BBA IN MANAGEMENT

KEY FACTS

Programme name BBA in Management

Award FIBAA, CIMA

School International School of Economics
Department or equivalent Management

Code B044

Programme code 6B04115

Type of study Full time

Total credits 240

Total ECTS 240

PROGRAMME SUMMARY

Our Bachelor program in Management aims to provide students with comprehensive knowledge
and skills meeting the needs of international and local business. Graduates of this program will
demonstrate knowledge of management theories, practical skills of analysis and business
decision - making, as well as a firm understanding of a company's strategic and operational
practice and the role of a manager. Within this program, the students will be offered one of three
elective concentrations equipping them with a set of deep competencies:

e Concentration in Human Resource Management
e Concentration in Entrepreneurship and Innovation
e Concentration in Supply Chain and Industrial Management

Concentration in Human Resource Management

The Concentration in Human Resource Management offered under the BBA degree in
Management is a 35 - credit program that focuses on employee selection, training, management
development, industrial relations, compensation, dynamics of organizational behavior, conflict
and stress management and labor law.

Concentration in Entrepreneurship and Innovation

The concentration provides the necessary theoretical and practical skills to work in the creation
of startups and innovations in business. Students will learn about the basics of formation,
functioning and development of business, as well as the processes of development and
introduction of a new product to the market, commercialization of innovative projects.

Concentration in Supply Chain and Industrial Management

The ultimate role of effective logistics operations in economies is increasing dramatically in a
global scale. Supply Chain and Industrial Management capability within business has, over the
last decades in particular, taken on a much more significant role in enabling business to gain
competitive advantage and deliver bottom line performance. Companies strive to identify their
competitive edge, and consistently improve production capabilities. In this regard, the
application of supply chain concepts and best practices of industrial management will continue to



exert greater influence on overall business success. Therefore, the given direction will provide
students not only with the core logistics and manufacturing concepts, but also offer full set of
engineering principles, effective production and value creating skills. Importantly, students will
be able to see «big picture» of economy and elaborate analytical evaluations on real life cases

AIMS (UNIQUE/ COMMON):
Unique:
Concentration in Human Resource Management

- demonstrate an effective knowledge of contemporary human resource issues including
talent management, employment law, human resource strategy, recruit training,
compensation benefits, organizational development, and human resource information
systems;

- evaluate individual and group behaviour in organizations and the interpretation of this
behaviour in the context of the managerial environment; be able to assess the nature of
influence, power and control, attitudes, communication, conflict, and interpersonal
relations as a means of understanding the dynamics of individual and group behaviour;

- evaluate the ability to build and work in teams, including team development, norms,
cohesion, and trust;

- examine and apply ethical and professional behaviours and standards to contemporary
business situations.

Concentration in Entrepreneurship and Innovation

- develop, implement and commercialize new product or process;

- develop a business plan for a new product or company while foreseeing and assessing
potential risks;

- effectively solve and manage relevant financial, operational, strategic, human resource
and other problems relating to a launch of new product or business;

- analyze and evaluate the impact of the business environment on business opportunities
and strategy.

Concentration in Supply Chain and Industrial Management

- understand the fundamental concept of integrated supply chain management and the
impact industrial solutions for today’s business;

- select and apply appropriate tools and techniques to plan, control and manage the supply
chain to achieve overall efficiency and effectiveness;

- comprehend international trade logistics operations and process designs; Assess critically
various procurement and inventory management strategies;

- apply different inventory management techniques to maintain stock levels at optimum
levels for different categories taking into account financial aspect.

Common:

- develop critical thinking skills, written and verbal communication skills and IT skills;
- encourage to master presentation skills, leadership and effective teamwork;

- provide the understanding and follow principles of business ethics;

- develop the ability to apply research methodology;



- provide the understanding and ability to apply key concepts of economics, finance,
accounting, management and marketing for subject — specific problem solving;

- demonstrate awareness of the economic and business environment within both global and
national contexts.

WHAT WILL | STUDY?

ECTS: 240
Length: 4years
Language of instruction: 100% English

General Education Courses 58 ECTS
- Required 53 ECTS
- Electives 5ECTS
School Required Courses 30 ECTS
Mathematics and Economics Required Courses 30 ECTS
Business Core Required Courses 43 ECTS
Major Courses 55 ECTS
- Required (Concentration) 35 ECTS
- Electives /ISE Minors 20 ECTS
Internship 12 ECTS
State Exam/Bachelor’s Thesis 12 ECTS
Total 240 ECTS
Courses ECTS Required/Elective Courses

General Education Courses (58 ECTS)

History of Kazakhstan 5 R
Kazakh-1,2/Russian-1/2 10

Cambridge English 20

Information and

Communication 5 R

Technologies

Social-political knowledge —
1/2

Philosophy 5 R

Critical Thinking 5 E




School Required Courses (30 ECTS)

Business Communications 5
Organizational Behavior 5
Business Ethics 5 R
Introduction to Research 5 R
Methods
Academic Writing 5
Data Analysis — 1 5
Mathematics and Economics Required Courses (30 ECTYS)
Mathematics - 1/ Calculus - 1 5 R
Introduction to Economics 5 R
Statistics - 1 5 R
Statistics - 2 5 R
Microeconomics - 1 5 R
Macroeconomics - 1 5 R
Business Core Courses (43 ECTYS)

Principles of Accounting 5 R
Principles of Finance 5 R
Principles of Management 5 R
Principles of Marketing 5 R
Entrepreneurship 5 R
Operations Management 5 R
Human Resource

5 R
Management
Project Management R
A Step to Graduate 3 R

Major Courses (35 ECTYS)
Concentration in Human Resource Management

Compensation and 5 R
Performance Management
Labour Law 5 R
Conflict and Stress

5 R
Management




Organizational Psychology 5 R
Organizational Analysis 5 R
Equality, Diversity and
: 5 R
Inclusion
Strategic Management 5 R
Concentration in Entrepreneurship and Innovation
Innovation Management 5 R
Design Thinking 5 R
Product Management 5 R
Business Modeling 5 R
Global Entrepreneurship 5 R
Technopreneurship 5 R
Strategic Management 5 R
Concentration in Supply Chain and Industrial Management
Supply Chain Management 5 R
Procurement & Inventory
5 R
Management
Transport Techniques &
5 R
Management
Storage & Warehousing
; 5 R
Techniques
Principles of Industrial
. 5 R
Analysis
Logistics and International
5 R
Trade
Strategic Management 5 R
Internship 12 R
State_Exam/Bachelor’s 12 R
Thesis
Total 240 ECTS

Electives (20 ECTS) from the list below:

Electives (20 ECTS)*/ Minor (25 ECTYS)

Minor in Finance

Minor in Economics

Minor in Marketing

Minor in Supply Chain Management

Minor in Entrepreneurship and Innovation




Minor in Public Relations

Minor in International Relations

Minor in Human Resource Management

Minor in Information Technology in Business

Minor in Finance & Law

Minor in Corporate Governance

Minor in Business Ethics and Law

CIMA BA Track

Minor in Data Analysis

*Students may choose elective courses regardless of ISE Minors subject to studying
prerequisites.

Note: in case you have questions concerning the catalog, you may ask them to office of advisors.
MINOR PROGRAM

Minor is an opportunity to expand knowledge and gain new skills in such areas as marketing,
project management, human resource management. The content and structure of the program of
additional specialization allows you to learn courses within your degree.

Minor programs may have following admission requirements:

e GPA, completed prerequisite courses, etc;

e consists of several disciplines, studied during one or several academic periods;

e may be offered as a separate certification program (for different categories of students)

e disciplines may be studied separately in different academic periods (“credit accumulation
system”), but sequentially to obtain a certificate;

e is selected by the student independently from the academic catalogue of the higher
school;

e can be studied in the course of the academic program (credits for minor disciplines are
included in the 240 academic credits/ECTS of the major program) and/or in addition to
the major program.

In the course of the academic program, a student may choose to pursue no more than two minors.
If a student wants to master more than two minors, he or she should submit application to the
Academic Quality Committee of the Higher School.

The requirements of the minor programs are registered in the academic catalogues of higher
schools.



HOW WILL | LEARN?

STUDY LOAD

The workload of one Kazakhstani academic credit (30 academic hours) is the equivalent
to 1 ECTS.

The standard workload of a full-time student during the academic year is 60 academic
credits/ECTS, which, on average, corresponds to 1800 hours per year (30 hours per one
academic credit/ECTS credit).

The maximum number of credits, on which a student can register by him/herself per
semester is 30 academic credits/ECTS;

The minimum number of credits per semester is 20 academic credits/ECTS 20.

Note: the recommended workload for the undergraduate students is defined in the academic
catalogue of the higher school.

ORGANIZATION OF THE EDUCATIONAL PROCESS

The academic year begins and ends according to the academic calendar, approved by the
decision of the Academic and Research Council (Academic Council);

The academic year consists of academic periods (semester — 15 weeks, trimester — 10
weeks, quarter — 7-8 weeks, additional periods: summer and winter schools), periods of
mid-term assessment, practice, holidays, exit exam assessment (final year of study) 16;
Major dates of mid-term and, professional practices and holidays are indicated in the
academic calendar;

Each academic period ends with the examination session for students, the duration of
which should be at least 1 week;

Holidays are provided to students at least 2 times during the academic year, the total
duration of which should be at least 7 weeks, with the exception in the senior year.

ATTENDANCE POLICY

A student is required to attend all types of classes, which are stated in the discipline
syllabus;

An instructor keeps the records of class attendance in the Attendance module of Canvas
LMS. The instructor marks the attendance during every week and no later than the end of
the week;

In case of missing more than 20% of the total number of classes over the academic
period, the discipline is not considered as completed. In this case, current grades in the
discipline are canceled upon completion of theoretical study and the student is given an
“F” for the course. If the syllabus prescribes the final examination, the student is not
allowed to take the final exam;

In exceptional cases (illness (personal or persons under care), death of relative (father,
mother, grandmother, grandfather, siblings, a child) or a spouse, a student has the right to
apply to Academic Quality Committee to obtain permission to pass missed exam or
assignments;



e In case a student was sent to an educational or scientific event by the University, such
permission is provided by the administration of the University or the Higher School on
their own initiative.

SUMMER/WINTER SCHOOL

Summer and winter schools are organized to meet the needs for:

additional study;

completion of the university curriculum within 3 years;

to recount credits earned by students at other universities at their home university;
increase the average GPA;

eliminate academic failures or the difference in curricula.

INFORMATION SYSTEMS AND MEANS OF COMMUNICATION WITH STUDENTS

e All faculty and students of MAQSUT NARIKBAYEV UNIVERSITY are provided with
a virtual office in the automated information system (AIS) Platonus and in Canvas LMS;
e The corporate e-mail (Outlook) address is provided as well.

ACADEMIC CONSULTATION

Academic counseling is an integral part of the learning process. Academic support for students at
MAQSUT NARIKBAYEV UNIVERSITY is provided by the office of advisors, which is
created in each higher school.

Each advisor is assigned for a certain number of students. To get advice from an advisor, a
student can contact him/her by corporate e-mail or schedule a counseling session on the website
(http://tson.kazguu.kz/ru/moj-edvajzer/).

WHAT TYPES OF ASSESSMENT AND FEEDBACK CAN | EXPECT?
ASSESMENT OF STUDENT’S ACADEMIC ACHIEVEMENTS

Students’ learning achievements (knowledge, abilities, skills and competencies) are assessed in
grades on a 100-point scale, corresponding to the internationally accepted letter system with a
numeric equivalent (positive grades, in decreasing order, from "A" to "D", and "unsatisfactory” -
“FX”, “F”) and corresponding to the traditional grading system.

Table 2. Grade-rating letter system for assessing the students’ educational achievements with
their transfer to the traditional grading scale.

Letter Grade Nu_merlc Grades (%) Traditional General Descrlp_tlon of
equivalent system Evaluation Criteria
A 4.0 95-100 A candidate shows the
Excellent mastery of content at

A- 90-94 the highest level of the



http://tson.kazguu.kz/ru/moj-edvajzer/

3.67

academic programme.
This grade clearly
shows an outstanding
performance in critical
and independent
thinking, analysis, and
synthesis.

B+

3.33

85-89

3.0

80-84

2.67

75-79

C+

2,33

70-74

Good

A candidate shows a
very good level of
academic performance.
These grades indicate a
good academic
programme, a good
performance in critical
thinking, analysis, and
synthesis.

2.0

65-69

1,67

60-64

1.33

55-59

1,0

50-54

Satisfactory

A candidate
demonstrates a poor
level of academic
achievement. This
assessment indicates a
partial mastery of
critical thinking skills.

FX

0.5

25-49

0-24

Unsatisfactory

A candidate
demonstrates a poor
level of the academic

programme. These
grades indicate a partial
or some level of
performance in
authenticity, partial
performance in critical
thinking, analysis, and
synthesis.

A candidate poorly
demonstrates a very
low level of the
academic programme.
This grade signifies a
seriously deficient
performance in
authenticity, deficient
performance in critical
thinking, analysis, and
synthesis.

Pass

Full-time students who
are not on an academic
probation may, with the
permission of the
Academic Quality
Committee, choose




elective discipline with
a grade of "P".

The maximum number
of credits for the entire
training period is 10
ECTS.

Grades “pass” / "not
pass” do not have an
expression in points
and is not taken into
account when
calculating the GPA .

Credits in the discipline
in the case of obtaining
a grade of "P" are
counted.

Credits in the discipline

in the case of obtaining

a grade of "PF" are not
counted.

PF - - Not pass

WHAT AWARD CAN | GET?

Upon completion of study, MAQSUT NARIKBAYEV UNIVERSITY awards academically
outstanding students with honor degrees. There are three degrees:

e with honor (Cum laude). To receive the Cum laude diploma (with honor), the student
shall gain 3.5 — 3.7 GPA, and have “good” and “excellent” marks;

e with great honor (Magna cum laude). To receive the Magna cum laude diploma (with
great honor), the student shall gain 3.8 — 3.9 GPA, and have "good" and "excellent"
marks;

e with the highest honor (Summa cum laude). To obtain the Summa cum laude diploma
(with the highest honor), the student shall gain 4.0 GPA.

The degree with distinction is noted in the diploma of its own sample.

At the end of the bachelor's degree, students who have shown significant success in academic,
research and socially useful activities during 4 years of study can apply as candidates for
inclusion in “Altyn Kitap” - the list of the best graduates of MAQSUT NARIKBAYEV
UNIVERSITY.

Requirements for being included in “Altyn Kitap”:

o the absence of grades below "excellent” or "good" in all disciplines, internships and other
sections included in the diploma supplement in accordance with the curriculum for the
educational program;

e absence of reprimands, remarks and offenses while studying at the University;



e active participation in research work or socially useful life of the University. Supporting
documents should be provided by the graduate (Certificates, diplomas, awards and
medals)

WHAT STUDY ABROAD OPTIONS ARE AVAILABLE?
ACADEMIC MOBILITY

Each year, in September and October (for spring semester applications), and in March and April
(for fall semester applications), the International Department of the University send students to
our partner universities for 1-2 semesters, as part of bilateral agreements and memorandums.

Note: 58 students per 2022-2023 years seize the opportunity to go abroad through the academic
mobility program.

Eligibility criteria:

e 2nd- or 3rd-year students (total credits earned — min 60);
e GPA 2.5 0r above;
e English level B2 or above.

Universities that host MAQSUT NARIKBAYEV UNIVERSITY students under the
academic mobility programmes:
e Belgium:_University of Liege
e Finland:_Hame University of Applied Sciences
e Czech Republic:
- Mendel University
- Ostrava University
e Spain: Universidad de Jaén
e Lithuania: Vitautas Magnus University
e Poland: University of Opole
e Korea: Solbridge Business School
e Germany:
- Hof University of Applied Sciences
- European University Viadrina
e France: University of Toulouse
e Indonesia: Universitas Airlangga
e Latvia: Turiba University

e Hungary: University of Dunatjvaros

*The list of partner-universities can be changed


https://www.programmes.uliege.be/cocoon/20202021/en/recherche.html
http://www.hamk.fi/english/Sivut/default.aspx
http://mendelu.cz/en/
https://www.osu.eu/
http://www10.ujaen.es/
https://www.vdu.lt/ru/
http://www.uni.opole.pl/en
http://www.solbridge.ac.kr/story/main/index.jsp
https://www.hof-university.com/
https://www.europa-uni.de/en/index.html
http://www.sciencespo-toulouse.fr/du-international-english-track-parcours-anglophone-478985.kjsp?RH=inter_diplome
https://global.unair.ac.id/international-students/airlanggaglobalday/amerta/
https://www.turiba.lv/en
https://www.uniduna.hu/en

Contacts:
If you want to learn more about academic mobility and criteria for participating in the exchange
program, please contact International Office, mobility@kazguu.kz

TO WHAT KIND OF CAREER MIGHT I GO ON?

Top 10 partner companies (majoring in management and related fields):
NC “KazMunayGaz” JSC

Samruk - Kazyna

Samruk Business Academy

Eurasian Resource Group (ERG)

Bl Group

Bureau for Continuing Professional Development (BCPD Ltd.)

The Astana International Finance Centre (AIFC)

Petro - Retail

Sheraton Astana Hotel

EMPLOYMENT STATISTICS*

Median salary (in tenge) 163776.98
Employment rate(in %) 80%
Duration of job search (in months) 3.33

*for 2022 year

If you would like more information on the Careers support available at City, please go to:
https://Ip.kazguu.kz/centerise, or e-mail: careercenter_hse@kazguu.kz



mailto:mobility@kazguu.kz
https://lp.kazguu.kz/centerise
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