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THE LINGUISTIC IDENTITY OF THE MOD-
ERN KAZAKHSTANI INTERPRETER: A
COMPREHENSIVE ANALYSIS

ZHANARA TussUPBEKOVA, ADIL KALIYEV

YIK: 81-25(574)

AHHOTauuA

B paHHOM wnccrnepgoBaHum paccMaTpyBaeTCs MHOrOrpaHHas npupoda S3blIKOBOM
FNINYHOCTM B KOHTEKCTE COBPEMEHHbIX Ka3axXxCTaHCKMX NepeBOgYMNKOB. YTBEpXKAaeTcs,
YTO yCneLUHbI NepeBoaYMK obnagaeT yHUKanbHbIM COYETaHNEM NIMHIBUCTUYECKMX
3HaHWIN, KYNbTYPHOW OCBEAOMIIEHHOCTW, JIMYHbIX KayeCcTB W CTpPeMiieHus K
NMOCTOAHHOMY MpodeccuoHanbsHOMy passBuTuio. bnarogaps rmyGMHHBIM UHTEPBbLIO
C KaszaxCTaHCKMMK NepeBoAYnKaMy B UCCMEAOBaHUN paccMaTpuUBalOTCS KIloYeBble
3reMeHTbl, opMupyoWnMe UX SA3bIKOBYIO JIMYHOCTb, BKMAYAS MHOMOS3bIYHYIO
KOMMETEHLMIO, MOHMMAaHWE KYMbTYPHbIX HIOAHCOB, KOMMYHWKaTUBHbIE HaBbIKA U
cnocobHoOCTb K agantauuu. ViccnegosaHue nogvepkuaeT npobnembl, C KOTOPbIMU
CTanknBalTCHA NepeBOAYVKN NPV HaBUraumn B CIOXHbIX A3bIKOBbIX U KYNbTYPHbIX
KOHTEKCTaXx B TakO MHOrosA3bl4HON cpeae, Kak KasaxcTaH.

WccnegoBaHne — nogyepkMBaeT — BaXHOCTb  HEMpPEpbIBHOTO  obyyeHus
NpoceccrMoHanbHOro pasBUTUA YCTHbIX MEepPeBOAYMKOB, 4TODObI OcCTaBaTbCs B
Kypce pa3sBMBaOLMXCA TEXHOMOrMA W MeHsLWnXcss TpeboBaHuin rnobanbHowi
KOMMYyHuKaumn. Wccnegyetcss BRAUsSIHUE KyNMbTYPHBbIX W 513bIKOBbIX (DAKTOPOB Ha
paboTy yCTHOro nepeBoaYMKa, NOKa3bIBAETCS, Kak 3TU (hakTopbl BNUSIIOT Ha BbIGOp
M TOYHOCTb NepeBofa. B nccnepoBaHMn paccmaTpuBalOTCs pasnnyHble A3bIKOBbIE
0COGEHHOCTH, BKIIOYAs MAMOMATUYECKME BbIPAXKEHUS, rpaMMaTYeCcKue CTPYKTYpbl
N CTUMUCTUYECKME HIOAHChI, KOTOpble CNOCOBCTBYIOT (DOPMUPOBAHUIO YHUKATMBHO
A3bIKOBOW MUYHOCTK Ka3axCTaHCKUX NEepeBOAYMKOB.

B nTore nccneposaHusa genaetcs BbIBOA O TOM, YTO A3bIKOBAsA IMYHOCTbL NEpEeBOAYMNKa
- 9TO HenpepbIBHbIN NpoLlecc, OPMUPYIOLLMIACA NOA BO3AENCTBMEM ANHAMUYHOIO
B3aMMOOENCTBUSA (PaKTOpPOB, BUSAKLIMX Ha €ro ypoBeHb BnageHWs S3blKOM,
KOMMYHMKaTUBHbIE HaBbIKM M MpoeccnoHanbHbIv noaxod. B ctaTbe noavepkmsaeTcs
BakHeNLLasa ponb YCTHOro NepeBoAYMKa Kak CBA3YIOLLEro 3BeHa Mexay KynbTypamu
N ero OTBETCTBEHHOCTb 3a obecrneyeHne TOYHONW M OeNNKaTHONW KOMMYHMKauMn B
yCrnoBusix Bce 6onee B3aMMOCBA3aHHOM 1M padHooOpasHow rnobanbHon cpeapl.

KnroueBble cnoBa:

lMepeBoa4MK, £3bIKOBAs JNWUYHOCTb, KYNbTYpPHOE CO3HaHWEe, MHOrosi3blyne,
npodeccmoHannamM, CUMHXPOHHbLIN  MepeBon, Kas3axCTaHCKMe  MNepeBOAYUKW,
rnobanbHas cpena.

AHpatna

byn 3epTTeyae kasipri 3amaHfbl KasakcTaHgblK aygapMallbinapabl, TYPFbICbiHAH Tingik
TYJIFaHbIH CaH Kblpsbl TaOUFaTbl KapacTblipblnaabl. TabbiCTbl ayaapMallbl IMHIBUCTMKANbIK
GiniMHiH, MaaeHM XxabapOapnblKTbiH, XEKke KacueTTep MeH TypakTbl kKocibn pamyra
OereH yMTbINbICTbIH Oipereii yinecimiHe wue ekeHpairi anTbinFaH. KasakcTtaHgblk
aygapmallblnapMeH XyprisinreH TepeH cyxbatTapAblH apkacblHOa 3epTTeyae KenTingi
Ky3bIpeT, MOLEHN HIaHCTapAbl TYCiHY, KOMMYHWKaTUBTIK gafgbinap MeH Oewnimaeny
kabineTi cuaKTbl onapAblH TiNgiKk TynFacblH KanbiNTacTblpaTbiH HETi3ri 3NeMeHTTep
kapacTbipbinfaH. 3epTTeyae KasakcTaH CusAKTbI KenTingi optaga Kypgeni Tingik xeHe
MaLeHn MaHMaTiHAepAe OaFgapnayaa aygapmalubinapabiH Tan 6onaTtseiH npobneManapsl
epekKLLe aTan KepceTinreH.

3epTTey Aambin XaTkaH TexHonoruanap MeH >xkahaHablK KOMMYHWKaUUSHbIH e3repin
OTbIpaTblH TananTapbliHaH xabapaap 6ony yLUiH aybl3lwa aygapmalubinapabl Y34iKCi3 OKbITY
MeH KaCibun AambITyAblH MaHbI3AbIbIFbIH aipblKlwa aTan etedi. Aybidlwa aygapmallbliHblH
YKYMbICbIHA MBAEHW XaHe TiNnAik daktopnapably acepi 3epTTenin, onapabiH aygapmagarbl
TaHday MeH Aanfikke kanaw acep eTeTiHi kepceTineai. 3epTteyge uavomatuvkanbig
TipKecTep, rpaMMaTUKanbIK KypblnibiMAap MeH CTUMbAiK HI0aHCTap CUSAKTbl Ka3akCcTaHabIK
aygapmallbinapabiH, Giperen Tingik TynFacbiHbIH KanbiNTacyblHa biKnan eTeTiH apTypni
TiNAiK epekwenikTep KapacTtblpbinagpl.

3epTTey HaTMXeCiHAe aygapMaLLblHbIH TiINAIK TynFackl—Oyn OHbIH TiNAi MeHrepy AeHremniHe,
KOMMYHMKATUBTIK Oafgblnapbl MEH Kacibu Ke3kapacblHa acep eTeTiH akToprapabiH
ONHaMMKanblK e3apa iC-KMMbISbIHbIH, 9CEpiHEeH KanbinTacaTblH Y3AiKCi3 npouecc gereH
KOpbITbIHABI XXacanabl. Makanaga aybi3lwa aygapmallblHbIH M8AEHMeTTep apacbiHOarb
OarinaHbICTbIpyLbl OybIH peTiHAeri MaHbI3abl peni MeH 6apfaH calblH e3apa 0annaHbICTbI
XoHe anyaH Typni xahaHgblk opTaga Aon api cbinarbl KOMMYHUKaLUMSAHbI KamTamMmachi3
eTyaeri xayankepLuiniri atan kepceTingi.

TywniH ce3gep:

Aynapmalubl, TiNAiK TynFa, M8AEHM CaHa, KenTinginik, kaciou webepnik, inecne aygapma,
KasakcTaHAblK aygapMalubinap, xkahaHablk opTa.



Abstract

This study examines the versatile nature of the linguistic personality in the context of mod-
ern Kazakh translators. It is argued that a successful translator has a unique combination
of linguistic knowledge, cultural awareness, personal qualities and a desire for continuous
professional development. Through in-depth interviews with Kazakhstani translators, the
study examines the key elements that shape their linguistic personality, including multilin-
gual competence, understanding of cultural nuances, communication skills and adaptabili-
ty. The study highlights the challenges translators face when navigating complex linguistic
and cultural contexts in a multilingual environment such as Kazakhstan.

The study highlights the importance of continuous training and professional development of
interpreters in order to stay up to date with developing technologies and the changing de-
mands of global communication. The influence of cultural and linguistic factors on the work
of an interpreter is investigated, and it is shown how these factors affect the choice and
accuracy of translation. The study examines various linguistic features, including idiomatic
expressions, grammatical structures and stylistic nuances that contribute to the formation
of a unique linguistic personality of Kazakhstani translators.

As a result of the study, it is concluded that the linguistic personality of a translator is a con-
tinuous process formed under the influence of a dynamic interaction of factors affecting his
level of language proficiency, communication skills and professional approach. The article
highlights the crucial role of the interpreter as a link between cultures and his responsibility
to ensure accurate and delicate communication in an increasingly interconnected and di-
verse global environment.

Keywords:

Interpreter, linguistic identity, cultural awareness, multilingualism, professionalism, simulta-
neous interpretation, Kazakhstani interpreters, global environment.

INTRODUCTION

The role of interpreters in cross-cultural
communication has become increasingly
critical in today’s globalized world.
Interpreters serve as the bridge between
cultures, ensuring the accurate transmission
of meaning across language barriers. This
paper examines the concept of «linguistic
identity» within the context of professional
interpreting, focusing on Kazakhstani
interpreters. The research aims to identify
the key linguistic, cultural, and personal
qualities that contribute to the effectiveness
of interpreters, highlighting their critical role
in maintaining the integrity of communication
in multilingual settings.

This study is particularly important in
Kazakhstan, where interpreters face the
challenge of navigating between multiple
languages, including Kazakh, Russian,
and English. In a country with a diverse
population and extensive international
relationships, interpreters must demonstrate
not only linguistic expertise but also cultural
sensitivity. This paper seeks to define the
concept of an interpreter’s linguistic identity,
with an emphasis on the Kazakhstani
context.

The concept of an interpreter’s «linguistic
identity» encompasses a broad set of
skills and knowledge essential for effective
interpretation. An interpreter’s expertise in
multiple languages directly influences their
professionalism and the quality of their
work. To excel, an interpreter must possess
a deep understanding of the languages
involved, including their structures and
various speaking styles. This also entails
a strong knowledge of cultural contexts
to navigate the complexities of different
language combinations and accurately
convey specific concepts.

Proficiency in foreign languages is a critical
component of an interpreter’s linguistic
identity, as language is their primary tool.
Continuous professional development and
training are crucial for career advancement
and personal growth. Additionally, cultural

awareness of the languages being
interpreted is imperative.

Fluency and comprehension across multiple
languages are integral to an interpreter’s
linguistic identity. The importance of
understanding the various intricacies
associated with  different  language
combinations cannot be overstated. In
summary, an interpreter’s linguistic identity
comprises a broad spectrum of abilities,
including linguistic knowledge, multilingual
fluency, and cultural insight. These elements
collectively influence the interpreter’s
methodology.

The primary goal of aninterpreteris to deliver
precise and high-quality interpretations.
Effective communication skills are essential,
encompassing both the delivery and
reception of information. Key skills include
active listening, comprehension, and verbal
communication, such as volume and
tone. An interpreter must be attentive and
capable of retaining information accurately.
During oral translation, ensuring that the
audience can clearly hear the interpretation
is crucial; poor audibility can undermine the
effectiveness of the translation.

Tone and vocal modulation are also
significant. An interpreter must adeptly
manage pitch and tone to avoid
miscommunication. A misapplied tone can
drastically alter the perceived message,
which can have serious consequences,
especially in high-stakes contexts such
as diplomatic negotiations. Non-verbal
communication, including the interpreter’s
confidence, is also vital. An interpreter
who displays insecurity may be perceived
as less competent. Therefore, a proficient
interpreter must be culturally aware,
adaptable, and capable of resolving
challenges effectively. Understanding the
nuances of the interpreted language and
providing accurate oral translations are
essential for success.

Proper grammar is fundamental for the
accurate presentation of information, and
this is especially crucial for interpreters.
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Misuse of grammatical elements, such as
prepositions ortenses, can lead to significant
misunderstandings. For example, consider
the following sentences:

1. Nursultan Nazarbayev has been
leading Kazakhstan since 1991.
2. Nursultan Nazarbayev led

Kazakhstan for 29 years.

The first sentence implies that Nazarbayev
is still the president, while the second
suggests that he has retired.

In addition to grammatical accuracy,
interpreters  must  employ  effective
translation strategies. These strategies
help interpreters manage  various
challenges, such as the speed of speech
in simultaneous interpretation. Strategies
like generalization or compression can be
used to bridge gaps between the speaker
and the interpreter, focusing on the main
points while omitting less critical details.
This allows the interpreter to maintain pace
with the speaker.

An interpreter’s linguistic identity combines
their skills, knowledge, and experience
in languages and linguistics. Mastery of
both languages, along with rapid and
accurate translation abilities, is essential.
Simultaneous translation, in particular,
demands the ability to swiftly switch
between different speech styles and
accurately interpret content for the target
audience. Key factors include vocabulary,
stylistics, phonetics, and grammar.

For both consecutive and simultaneous
interpretation, cultural and traditional
knowledge of the language communities is
crucial for accurate meaning transmission.
In  consecutive interpretation, trained
memory and precise delivery of translated
content are vital. The interpreter’s personal
qualities, such as stress tolerance and
effective communication skills, also impact
translation outcomes. Teamwork is often
required in simultaneous interpretation,
making collaboration skills essential.

MNU LIBERAL ARTS DIGEST

Interpreting involves more than merely
transferring spoken or signed language; it
also requires conveying the author’s style
and emotional tone. The interpreter must
capture the essence of the author’s style,
intonation, and word choice to ensure
an accurate and natural translation in the
target language. This aspect of interpreting
demands not only linguistic proficiency but
also a profound understanding of cultural
nuances. The interpreter’s role is akin to
that of an actor, embodying the author’s
voice to convey the intended message.

Each interpreter develops a unique style,
influenced by their choice of words and
constructions. However, maintaining the
integrity and structure of the original speech
is essential for clarity and effectiveness.
Balancing fidelity to the original text
with stylistic considerations and cultural
requirements is crucial for successful
interpretation.

Interpreters must have a deep
understanding of both the source and
target languages’ language and culture to
ensure clear and accurate communication.
Inadequate language skills can lead to
errors, misunderstandings, or loss of
meaning. Proficient interpreters possess a
rich vocabulary, strong grammatical skills,
and an awareness of stylistic variations.

Comprehensive knowledge and versatility
are required for interpreters to manage
various topics, genres, language styles,
and cultural nuances. Specialized
knowledge, such as medical terminology
for medical interpreters, is also necessary.
Understanding cultural and contextual
aspects is vital for preserving the
original meaning and ensuring accurate
interpretation.

The interpreter's personality, including
openness to learning and adaptability,
plays a significant role in their professional
development. Continuous learning and skill
enhancement are essential for success in
the field.

Thelinguisticidentity of interpreters has been
the subject of numerous studies, highlighting
the importance of language proficiency,
cultural knowledge, and communication
skills. Scholars have pointed out that an
interpreter’s linguistic identity is shaped by
their ability to manage complex language
combinations and cultural contexts. This
literature review draws from 15 sources,
providing a comprehensive analysis of
the theoretical foundations underlying
the linguistic identity of interpreters, with
particular focus on multilingualism and
cultural competence. These sources
offer insights into the challenges faced by
interpreters and underscore the necessity
of continuous professional development in
an evolving field.

Researchers such as Alekseeva (2010) and
Ivanova (2015) define the main concepts of
a translator’s linguistic personality, analyze
the methods of its research, and consider
the influence of personality traits on
translation decisions. The works of Holliday
(2005) and Gile (2009) provide a theoretical
foundation for studying the influence of
the translator’s culture and personality on
the translation process. Smirnov (2018)
and Petrova (2020) offer research findings
that examine how translators’ personal
preferences and cultural attitudes influence
the choice of stylistic and lexical means
in fiction translation and the cognitive
processes involved in translation. Baker
(2011) and Koskinen (2015) demonstrate
through practical examples how the
translator’s linguistic personality influences
the choice of translation strategies and the
translator’s role as a mediator. Within the
framework of cultural and sociolinguistic
aspects, Kozlova (2017) analyzes the
influence of cultural contexts on translation
practice. Mikhailova (2019) investigates
the influence of sociolinguistic contexts
on the translator's work. Venuti (2012)
examines the influence of sociolinguistic
conditions on the translator’s visibility in
the text. Romanov (2021) examines the
impact of globalization on the translator’s
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linguistic personality. Sokolova (2022)
analyzes new methodological approaches
and the influence of modern technologies.
Munday (2016) examines current theories
and practices of translation in the context
of contemporary changes. Gouadec (2018)
analyzes the translator’'s professional
identity and its impact on translation
practice.

Therefore, the body of literature on
translator linguistic identity encompasses
a broad range of topics, from theoretical
foundations to contemporary trends.
These studies demonstrate the importance
of considering a translator’s linguistic
personality, cultural background, and the
wider sociolinguistic context to understand
and improve translation practice.

METHODS

This study employs qualitative research
methods, including in-depth interviews
with practicing Kazakhstani interpreters
specializinginsimultaneous and consecutive
interpretation. The interviews focus on key
aspects of their linguistic identity, including
their language skills, cultural awareness,
and personal qualities. Data were collected
through a series of structured interviews
conducted in Astana, Kazakhstan. The
selection of participants was based on
their extensive experience in the field, and
the interviews were designed to uncover
insights into their professional practices
and challenges. The research methodology
also includes a thematic analysis of the
interview data, highlighting common trends
and themes related to the development of
linguistic identity among interpreters.

To better understand the linguistic identity
of Kazakhstani interpreters, we conducted
a series of interviews with practicing
simultaneous interpreters in Astana. As a
result, we developed a profile of the typical
Kazakhstani interpreter (AKI).
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DISCUSSION AND OBSERVATION

The average Kazakhstani interpreter (AKI)
specializes in both simultaneous and
consecutive interpreting. Observations
from their performance reveal several key
aspects of their professional demeanor and
skills:

1. Experience and Composure: AKl’s
extensive experience is evident in their
calm and composed demeanor during
interpretation. Their ability to maintain a
steady presence under pressure reflects
their proficiency and experience in the field.

2. Non-Verbal Communication: Effective
non-verbal communication is crucial for
interpreters. AKI demonstrates proficiency
in this area through the use of open
gestures and facial expressions, which
convey confidence and clarity. AKI’s clear
intonation and steady pacing align well with
the speaker, enhancing the overall quality of
their interpretation.

3. Adaptability and Flexibility:  AKI
emphasizes the importance of adaptability,
particularly the challenge of listening and
translating simultaneously. They stress
that interpreters must adjust in real-time to
effectively convey the speaker’s message.

4. Working in Pairs: AKI explains why
interpreters often work in pairs, noting
that simultaneous interpretation is highly
demanding, consuming about 40% of
the brain’s energy. Working in pairs helps
manage this cognitive load and prevents
fatigue, allowing for sustained high-quality
performance.

5. Professionalism and Health: AKI
acknowledges the intense nature of the work
and the necessity of balancing professional
demands with health. Their approach to
managing these demands highlights the
importance of work-life balance in the
profession.

It should also be noted that the linguistic
personality of a Kazakhstani translator

MNU LIBERAL ARTS DIGEST

is a multifaceted set of professional and
personal qualities that determine their ability
to effectively translate in different cultural
and linguistic contexts. It includes:

1. MULTILINGUAL COMPETENCE

Kazakhstani translators typically speak
several languages, including Kazakh,
Russian, and often a foreign language, most
commonly English. This allows them to
work with different language combinations
and adapt the translation depending on the
context.

2. IN-DEPTH CULTURAL KNOWLEDGE

Translators in Kazakhstan possess a
high level of cultural awareness, which is
especially importantin a country with a multi-
ethnic population and strong international
ties. This enables the translator to consider
cultural nuances during translation and
accurately convey not only the text, but also
its underlying meaning.

In the field of interpretation, errors and
inaccuracies may arise due to various
factors, including the speaker’s pace,
cultural differences, the complexity of
syntactic constructions, and divergences
in idiomatic expressions. The following
examples illustrate some common
translation inaccuracies from Russian to
English:

1. IDIOMATIC EXPRESSIONS

Source text: «OH nonan Bnpocak.»

Inaccurate interpretation: «He got into a
sack.»

Correct interpretation: «He got into trouble.»

Author’s comment: The Russian idiom
“Bnpocak» translates to “got into trouble,»
signifying a predicament. A literal translation,
such as «He got into a sack,» is misleading
as there is no equivalent English idiom.

Source text: A voice crying in the wilderness

Inaccurate interpretation: fonoc nnavywmin
B AVKOCTM

Correct interpretation: nac sonutowero B
nycCTbIHE

Author's comment: The English idiom
translated to “rmac Bonuowero B nycTbl-
He,” indicating those words, which means
a person was not accepted or was telling
an unpopular opinion on the situation. The
word wilderness was translated as a “ny-
cTbiHa” or “desert,” because the desert in
Russian signifies disaster or despair. While
the English word wilderness represents
a cold, harsh climate. One thing must be
attributed to the idioms, as they are the
reflection of the culture, and unfamiliar
expressions are the representation of them;
every English learner must understand the
fact that producing foreign idioms and then
adapting them into the native language is
hard (Argelia, 2017).

2. LEXICAL ERRORS

Source text: «OHa BbIlWNa 3amyx 3a 6ora-
TOro yenoseka.»

Inaccurate interpretation: «She came out to
marry a rich man.»

Correct interpretation: «She married a rich
man.»

Author's comment: In Russian, the
verb “Bbluna» in this context means
“‘married,” not “came out,” which leads to a
misinterpretation in English.

Different lexical and  morphological
meanings

Source text: «A yyBcTBYtO Cebst yOUTBHIMY.

Inaccurate interpretation: “l feel like a
corpse”.

Correct interpretation: “I am devastated”.

Author’s comment: In Russian, the participle
“youtbin” in this context means the person
is exhausted or very tired, not “dead”, which
shows similar words, just different lexical
and morphological meaning. Sendich (1971)
claims, mistranslated collocations are
coming from the similar flaws and multiple
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meanings, that is why when coming to
translation, the person must stay accurate
when analyzing them.

3. CULTURAL DIFFERENCES AND CONNO-
TATIONS

Source text: «Y Hac cobpanacbk uenas ap-
MU BIOPOKPaTOB.»

Inaccurate interpretation: «We gathered a
whole army of bureaucrats.»

Correct interpretation: «We have a whole
army of bureaucrats.»

Author’s comment: The direct translation of
“cobpanacb» as «gathered» could imply a
physical assembly of people, whereas the
Russian expression is used figuratively to
denote an accumulation.

Phraseological problems

Source text: A bird in the hand is worth two
in the bush

Inaccurate interpretation: lMtnua B pyke
nyJlue, Yem ABe B KycTax.

Correct interpretation: Jlyywe cuHuua B
pyKe, Yem XXypaBnb B Hebe

Author’s comment: The problem is many
idioms are used in the narrowed circle
of people. For example, in the English
language, there are a lot of phraseological
units created by sailors. A bird was retrieved
from the old English book of the 15th century,
while the word “cuHuya” is from the known
French book in the Russian literature circles.
Cultural connotations are determined by the
values of a certain culture and particular
nation expressing their precious differences
(Marsheva, et.al, 2019).

4. USE OF TENSES

Source text: «OH yxe gaBHO paboTaeT Ha
3TOM MpOeKTe.»

Inaccurate interpretation: «He already
worked on this project for a long time.»

Correct interpretation: «He has been
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working on this project for a long time.»

Author’s comment: The Russian sentence
implies an ongoing action that started in
the past and continues to the present,
necessitating the  Present  Perfect
Continuous tense in English.

Inconsistencies in differentiating tenses

Source text: A cenvac pabotan Hag npu-
NOXeHUEeM KanbKynatopa Ans MobunbHbIX
TenedoHoB.

Inaccurate interpretation: | worked on this
new calculator app for the mobile phones
right now.

Correct interpretation: | have been working
on this new calculator app for the mobile
phones right now.

Author’s comment: Common mistake made
in translation is when an action happened
in the past and expected to be already
finished. Misunderstandings appear when
a person might have a mistake in using
tenses, giving a new meaning (Bukit, 2020).

5. COMPLEX SYNTACTIC STRUCTURES

Source text: «Korga oH yBuaen pesynbera-
Thbl, OH ObIf LLOKMPOBAH W1 He 3Han, YTo Ae-
natb ganbLie.»

Inaccurate interpretation: «When he saw
the results, he was shocked and didn’t
know, what to do further.»

Correct interpretation: «When he saw the
results, he was shocked and didn’t know
what to do next.»

Author’'s comment: In English, the phrase
“what to do further” is not idiomatic; “what to
do next” is more appropriate for conveying
the intended meaning.

6. OMISSION OF IMPORTANT DETAILS

Source text: «3Ta nporpamma nomorna
MHOIMM F4AM.»

Inaccurate interpretation: «This program
helped people.»
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Correct interpretation: «This program
helped many people.»

Author’s comment: The omission of “many»
alters the significance of the outcome,
diminishing the impact of the program.

7. GRAMMATICAL INACCURACIES

Source text: «OH ObIn OOHMM U3 TEX, KTO
CMOT 3aBEpPLUUTb MPOEKT BOBPEMS.»

Inaccurate interpretation: «He was one of
those who was able to finish the project on
time.»

Correctinterpretation: «He was one of those
who were able to finish the project on time.»

Author’s comment: In English, the correct
verb agreement following “one of those»
requires the plural “were” instead of “was.”

These examples underscore common
pitfalls in simultaneous interpretation and
highlight the necessity for a comprehensive
understanding of not only vocabulary but
also grammar, syntax, and cultural nuances
in both languages.

In the course of the analysis, we identified
frequentexamples thatillustrate the linguistic
personality of the Kazakh translator. These
examples reflect the influence of both
Kazakh and Russian languages, as well
as the specific challenges associated with
translating into English:

1. INFLUENCE OF KAZAKH ON RUSSIAN
TRANSLATION

Source text: «bip KyHi on afFawTblH aCcTblH-
Aa oTbipabl.»

Target text: «OgHaxabl OH cuagen nopg ae-
PEBOM.»

Issue observed: The Kazakh phrase
«afalTblH acTeiHAa» (under the tree) can
be translated with excessive specificity or
interpreted loosely, potentially resulting in
vague or inaccurate descriptions.

Author’s version: «Korga oH npuwwén B nec,
OH cuen nog AepeBOM.»

Academic translation into English: «One
day, he was sitting under a tree.»

2. INFLUENCE OF RUSSIAN ON KAZAKH
TRANSLATION

Source text: «OHa cpenana BCE BO3MOX-
Hoe, YTOObl MOMOYb.»

Target text: «On kemekTecyre ©GapbiHLia
Kyl cangbl.»

Issue observed: The term “GapbiHwWwa” (to
the maximum extent) is used in Kazakh to
emphasize effort, but it can be perceived as
redundant or excessive in certain contexts.

Author’s version: «On KemMek KepceTy YLUiH
GapbiHLWa KyL cangbl.»

Academic translation into English: «She
made every effort to help.»

3. LEXICAL ERRORS

Source text: «kMeH OyriH XyMbICTbI asiKTa-
AbIM.»

Target text: «A 3akoHunn paboTty cerogHs.»

Issue observed: The term “xymbicTbl” (Work)
in Kazakh may necessitate contextual
clarification, which in Russian could be
interpreted as referring to a specific work
process.

Author’s version: «CerogHa s 3asepwuun
BCe CBOM pabouve 3agayun.»

Academic translation into English: «Today, |
completed all of my work tasks.»

4. SYNTACTIC FEATURES

Source text: «On meHi TaHkanablpAbl, MeH
ellkawaH bynan 6onatbiHbIH KyTNe4iM.»

Target text: «OH mMeHs yamBun, 9 HUKOrga
He oXxugan, 4To Tak byget.»

Issue observed: The syntactic structure of
Kazakh sentences can lead to unnatural
or complex constructions in Russian if the
word order is not carefully considered.

Author’s version: «OH MeHs yanBun; A He

oXumaan, 4To Tak np0|/|30|7|p,eT.»

Academic translation into English: «He
surprised me; | did not expect it to happen
this way».

5. CULTURAL DIFFERENCES

Source text: «XKaHa Xbingblk KewTe MeH
Ken agamgapabl kepagim.»

Target text: «Ha HoBorogHem Be4epe S
yBUAEN MHOrO Nogen.»

Issue observed: The emphasis on the New
Year’s holiday in Kazakh may not always
convey the expected festive atmosphere
accurately in the Russian context.

Author’s version: «Ha HoBorogHem npasa-
HUKE s1 BCTPETUIT MHOXECTBO NoaeNn.»

Academic translation into English: «At the
New Year’s party, | saw many people.»

These examples illustrate how the linguistic
personality of the Kazakh translator is
manifested in translations, reflecting
the influences of Kazakh and Russian
languages, as well as the cultural and
syntactic nuances involved in translating
into English.

The linguistic identity of an interpreter
can be reflected through specific lexical,
grammatical, and stylistic features in their
translations. The following examples
illustrate  how an interpreter’s linguistic
identity may manifest in translations from
Russian to English and vice versa:

1. LEXICAL CHARACTERISTICS

Source text: «Y Hero 6bin XOpoLNA LWaHC,
HO OH ero ynycTumn.»

Target text: «<He had a good opportunity,
but he missed it.»

Issue observed: Certain interpreters may
employ a more colloquial or less formal
style in their translations, reflecting their
individual preferences or approach.

Author’s version: «He had a great chance,
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but he blew it.»

Author’s comment: The translator opts for
the more informal expression «blew it»
rather than the neutral «missed it,» which
reflects a personal stylistic preference.

2. GRAMMATICAL CHARACTERISTICS

Source text: «Korga a 6bin MonogbiM, 9 Ya-
CTO e3aun B AepeBHI0 K 6abyLuke.»

Target text: «When | was young, | often
used to go to my grandmother’s village.»

Issue observed: Some interpreters may
choose more complex constructions to
convey nuances of time and frequency,
indicating a tendency towards greater detail
orientation.

Author’s version: «When | was young, |
would often visit my grandmother’s village.»

Author's comment: The use of «would
often visit» to describe repetitive action
reflects a detailed and nuanced approach
to translation.

3. STYLISTIC CHARACTERISTICS

Source text: «9Tta npobnema TpebyeT T a-
TENbHOrO0 PAaCCMOTPEHNUS.»

Target text: «This issue requires careful
consideration.»

Issue observed: Some interpreters may
prefer more formal or technical expressions,
reflecting their professional style.

Author’s version: «This problem needs to be
looked at closely.»

Author’s comment: The choice of the more
colloquial expression «needs to be looked
at closely» suggests a casual stylistic
preference.

4. CULTURAL AND IDIOMATIC DIFFER-
ENCES

Source text: «OH 4YyBcTBYeT cebs Kak pbiba
B BOE.»

Target text: «He feels like a fish in water.»
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Issue observed: Some interpreters may
use literal translations that fail to convey the
idiomatic meaning effectively.

Author’s version: «He feels right at home.»

Author’'s comment: This translation adapts
the idiomatic expression to ensure clarity
for English-speaking readers, reflecting a
consideration of cultural context.

5. CONTEXT-SENSITIVE INTERPRETATION

Source text: «3TOT npoekT TpebyeT MHOro
BPEMEHU N YCUNNI.»

Target text: «This project requires a lot of
time and effort.»

Issue observed: Some interpreters may
adjust the translation based on the context
in which the text will be used, demonstrating
an adaptive approach.

Author’s version: «This project demands a
significant investment of time and effort.»

Author’s comment: The use of «demands
a significant investment» emphasizes the
scope and importance of the effort involved,
reflecting a thorough and emphasized
approach.

These examples demonstrate  how
an interpreter’s linguistic identity is
manifested through their choices in
vocabulary, grammatical structures, stylistic
preferences, and the adaptation of cultural
and idiomatic expressions.

RESULTS AND DISCUSSION

The findings from the interviews reveal
several key elements that shape the linguistic
identity of Kazakhstani interpreters. These
include multilingual competence, cultural
awareness, and adaptability. Kazakhstani
interpreters are often fluent in Kazakh,
Russian, and English, which allows
them to work effectively across various
linguistic contexts. Cultural knowledge
also plays a vital role in ensuring accurate
communication, as interpreters must

navigate the nuances of different cultures
while preserving the meaning of the source
material.

Theresults of the interviews also highlightthe
importance of non-verbal communication,
professionalism, and the ability to manage
stress during high-pressure situations, such
as diplomatic negotiations. Participants
emphasized the need for continuous
learning and professional development
to stay updated with new trends and
technologies in the field. The interpreters’
adaptability, particularly in managing the
challenges of simultaneous interpretation,
was a recurring theme in the data.

CONCLUSION

The concept of an interpreter’s linguistic
identity is a sophisticated interplay of
language skills, cultural awareness, ethical
considerations, personal traits, and ongoing
professional development. This multifaceted
nature underscores the essential role
interpreters play in facilitating cross-cultural
communication.

Language proficiency is foundational,
requiring not only fluency in multiple
languages butalso anuanced understanding
of idioms and subtle linguistic features.
Cultural awareness complements this
proficiency, emphasizing the interpreter’s
ability to navigate diverse cultures with
sensitivity.

Ethical considerations introduce a layer
of responsibility, requiring interpreters
to uphold confidentiality, neutrality, and
ethical standards, especially in challenging
situations. Personal traits, such as empathy
and stress management, further shape the
interpreter’s linguistic identity, influencing
their performance and interactions.

Continuous professional development is
crucial, as indicated by the literature. It
enables interpreters to refine their skills
and adapt to the evolving demands of
their profession. Ongoing training, skill
enhancement, and specialized knowledge
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acquisition are essential for meeting
the challenges posed by technological
advancements and the shifting global
communication landscape.

In practical terms, recognizing and
supporting the interpreter’s linguistic
identity is vital for stakeholders, including
interpreters themselves, educators, and
policymakers. It serves as a guide for
effective communication across language
barriers, fostering understanding and
addressing potential challenges. As the
field of interpretation evolves, deeper
exploration of the interpreter’'s linguistic
identity promises to reveal new dimensions,
enhance professional practices, and
advance cross-cultural communication in
our increasingly interconnected world.
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3PPEKTUBHOCTb BU3YATIbHOU
APT-TEPAMWN B PABOTE C
NMOCTTPABMATUYECKUM
CTPECCOBbLIM PACCTPOVNCTBOM
(MTCP)

OMIPCEAIT AHENb

YOK: 159.9

AHHOTaLUuA

MoctTpaBmaTuyeckoe ctpeccoBoe pacctponicteo (MTCP) npepcrtaBnaetr cobon
CNOXHOE W MHOrorpaHHoe MNcuxmyeckoe COCTOsIHWE, BO3HUMKalollee BCreacTBue
NepexuBaHns SKCTpPeMarsbHblX COObITMIA, Hapywatowux 6a3oBoe 4YyBCTBO
b6e3onacHocTn. OHO xapakTepusdyeTcs TakMMu CUMNTOMamu, Kak cnawbekuy,
rmnepBo3byxaeHue, mnsberawliee NoBeAeHME M 3MOLUMOHANbHAA LMCPErynauus.
TpaduuMoHHbIE MeToAbl NCUXOoTepanuu, BKIYash KOFHUTUBHO-MOBEAEHYECKYHO
N 3KCMNO3ULMOHHYIO Tepanuio, OKasblBalTCs HeAoCTaTOYHO 3(PEEKTUBHLIMU O1s
HEKOTOPbIX KAaTEropuin NaLMeHTOB BBMAY UX BbICOKOV 3MOLMOHANbHOM M KOTHUTUBHOM
CNOXHOCTU. ApT-Tepanusi, HAaNpPOTUB, NpeanaraeT yHUBepcanbHbI U TMOKUIA NOAX04
K pa60Te C TpaBMOVI, no3BondAda UHTErpnpoBaTb KOrHUTUBHbIE, SMOLUMOHAlIbHbIE U

TeNecHble aCneKTbl NepexXun BaHWMN.

Llenb gaHHONM cTaTby 3akfoyaeTcsl B CPaBHWUTENbHOM aHanuse TPEX KIYeBbIX
HanpasneHWr apT-Tepanun: BU3yallbHOrO WCKYCCTBA, My3blKanbHOW Tepanuum u
NMMCbMEHHbIX MpakTuk. B xode uccnenosaHus yCTaHOBMNEHO, YTO BU3yanbHas apT-
Tepanua obnagaeT HambonbwKMM TepaneBTUYECKUM noTeHumanom 6Gnarogaps
ee cnocobHoCcTM npefocTaBnaTb Ge3onacHoe NPOCTPAHCTBO ANS BblpaXeHUs
N nepepaboTkMm TpaBmaTU4eCcKoro onbita. Henpodwusnonornyeckme p[aHHble
NMOATBEPXKAAKT, UTO WUCMNOMb30BaHWe BM3yallbHbIX CUMMBOMOB  aKTUBUPYET
npedpoHTanbHyl0  KOpPY TOMOBHOrO  MO3ra UM CrnocoB6CTBYET  CHMXKEHUIO
rMnepakTMBHOCTU MUHAAnNeBNAHoro Tena. B ctatbe obcyxaaTces npemmyLlecTsa 1
orpaHuMyeHuns Kaxxaoro noaxoaa.

AHaaTtna

MocTtTpaBmaTukansik ctpecc 6ysbinbickl (MTCP) — 6yn kayincisgik cesiMmiH 6y3aTbIH
aKcTpemanabl okuFanapabl 6acTaH Kewwipy HaTuxeciHae nanga GonaTblH Kypaeni
XKOHEe KenKbIpribl NCMXMKanbIk Kyrnadenic. On nawbak, runepkosy, KalbIKThbIL, MiHE3-
KYIKbl KOHE 3MOUMOHangblKk OUCperynaumsa cusikTel OenrinepmeH cunaTttanagbl.
Oactypni ncuxotepanuanblk d4iCTep, COHbIH iWiHAE KOrHUTUBTI-MiHE3-KYIbIKTbIK
Tepanus (KMT) >xeHe 3KCNo3uuMsmnbIK Tepanus, Kewnbip HaykacTapAblH >XOfapbl
3MOUMNOHaNAbIK XoHe KOrHUTUBTIK KMbIHAbIKTapblHa GannaHbICTbl XETKIMIKCI3 ThimAi
oonbin kenepdi. An apT-Tepanud, KepiciHLe, KOrHUTUBTIK, 9MOLUMOHaNAbIK >XaHe
OeHenik acnekTinepdi OipikTipyre mMyMkiHZiK G6epeTiH ambeban api ukemai Toacingi
yCblHaAbl.
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byn makanaga apT-TepanusiiblH, YL HETi3ri 0aFbITTapbiH: KOPKEMCYPET, My3blKanblK
Tepanusl >xaHe asbalwa npakTukanapAbl canbicTeipManbl Tangay MakcaTbl
Ke3genreH. 3epTrey OapbicbiHOAA KOPKEMCYPETTIK apT-Tepannsa TpaBmaTuKanblK
ToXipnbeHi kepceTy MeH eHAeyre apHanfaH Kayincia KeHiCTiK yCbiHa OTbIpbIM, €H,
XOFapbl Tepanuanblk aneyetke ue ekeHairi aHolkTangbl. Heripodusnonormsanbik
OepekTep Bu3yanablk CUMBONAapabl KongaHy npedpoHTangbl  KblpTbICTbI
OenceHAaipeTiHiH XeHe amurgana runepakTUBTINIriH TOMeHAeTyre biknan eTeTiHiH
pactangbl. Makanaga op0Oip TecingiH apTbIKWbIbIKTapbl MEH LiekTeynepi
TankbinaHagbl.

Abstract

Post-Traumatic Stress Disorder (PTSD) is a complex and multifaceted mental con-
dition arising from the experience of extreme events that disrupt the fundamental
sense of safety. It is characterized by symptoms such as flashbacks, hyperarous-
al, avoidance behavior, and emotional dysregulation. Traditional psychotherapeutic
methods, including cognitive-behavioral therapy (CBT) and exposure therapy, often
prove insufficiently effective for certain categories of patients due to the high emo-
tional and cognitive challenges they pose. In contrast, art therapy offers a universal
and flexible approach to trauma work, enabling the integration of cognitive, emotion-
al, and somatic aspects of experiences.

The aim of this article is to conduct a comparative analysis of three key art therapy
modalities: visual arts, music therapy, and written practices. The findings indicate
that visual art therapy demonstrates the highest therapeutic potential due to its abil-
ity to provide a safe space for the expression and processing of traumatic experi-
ences. Neurophysiological data confirm that the use of visual symbols activates the
prefrontal cortex and contributes to the reduction of amygdala hyperactivity. The
article discusses the advantages and limitations of each approach.

KniouyeBblie crnosa: apT-Tepanus, MTCP, Bu3yanbHas apT-Tepanusi, NocTTpaBMaTuveckoe
CTpeccoBoOe pacCTPOWCTBO, NCUXOTepanus, My3blkarnbHasa Tepanus, NMCbMeHHas nNpakTuka
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BBEAEHUE

lMocTTpaBmaTU4eckoe CTPECCOBOE pac-
ctponictBo (MTCP) npeacrtasnseTr cobon
MCUXNYECKOE COCTOSIHWE, BO3HUKaoLLee
BCNEeACTBME NepexmnBaHus TpaBmaTude-
CKMX COBbITUI, HapyLUaOLWMX YyBCTBO 6e3-
ONacHOCTU U MCUXONOTNYECKY YCTONYU-
BocTb 4enoseka. NTCP conpoBoxaaetcs
TakumMm CMMMNTOMamu, Kak cpnawbekn, na-
Oeraouwee nosefgeHve, rMNepPakTUBHOCTb
N 3MouMOHanbHas Aucperynaums, KoTo-
pble CyLLLeCTBEHHO OrpaHN4MBaloT NoBcen-
HEBHYIO XW3Hb U coumanbHoe YHKUMO-
HupoBaHue (Boelen, 2020). PaccTtponcTtso
YacTo accoummpyeTcsa C AenpecCUBHbIMU
COCTOSIHUAMUW, TPEBOXHOCTbIO U HapyLue-
HMEM MEXMNYHOCTHbBIX OTHOLUEHUI, 4TO
TpebyeT KOMNNEKCHOro N MHANBUAYaNbHO-
ro nogxoAa K ero nevyeHuio.

TpagvumMoHHble MeToAabl Tepanunu, Takue
Kak KOrHWTUBHO-MOBeAEHYeckasi Tepanus
(KMT) » aKcnosvumoHHas Tepanus, npu-
3HaHbl 3(P(PEKTUBHBIMW, OAHAKO WX WUC-
Nofb30BaHMEe OrpaHMYeHo AN nauneHToB
C TSPKENOW TpaBMaTusaumnen, Bblpa>KeHHON
anccoynaynen Unm HU3KOM rOTOBHOCTLIO
K Bepbanusauyum TpaBMaTUYECKOro Ofbl-
Ta (Wild, 2021). B aTOM KOHTEKCTE apT-Te-
panus, npegnarawowas HesepbanbHble
cnocobbl paboTbl C TPAaBMOW, CTAHOBUTCS
BCE Gonee BocTpeboBaHHON. E€ rmbkocTb
N CNOCOBHOCTb MHTErpMpoBaThb KOrHUTUB-
Hble, SMOLMOHAanNbHbIE N TENECHbIE acnek-
Tbl AenakwT €€ NepCcrnekTUBHbIM WHCTPY-
meHToM B Tepanuu MNTCP (Rubin, 2016).

[laHHas cTaTbs HanpasfieHa Ha U3y4yeHue
TPEX KIIOYEBbIX HanpaBneHun apT-Tepa-
NN — BU3yanbHOW, My3blKarnibHOW N NMUCb-
MeHHOW. OCHOBHOE BHMMaHWE yaensaeTtcs
BU3yanbHOW apT-Tepanum Kak Haubonee
apdekTMBHOMY noaxony 6naropaps ee
cnocobHoCTU NpefocTaBnaTb 6esonacHoe
NPOCTPaHCTBO Ansl paboTbl C TpaBMOW U
cnocobcTBOBaTb BOCCTAHOBMNEHUKO MNCU-
XONOrn4yeckoro paBHoBecusi. Ha ocHoBe
CPaBHUTENLHOrO aHanusa BbIAENAKTCS
KMoYeBble NpenmyLLecTBa U OrpaHnyeHus
KaXxgoro metoa, a Takxe paccmaTpuBa-
FOTCS BO3MOXHOCTM UX KIMMHNUYECKOro npu-
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MEHEHUA.

BusyanbHas apT-Tepanusi: TepaneBTude-
CKMe BO3MOXXHOCTM U NpenmyLlecTsa

BugyanbHaa apt-tepanus npenctaens-
eT cobon meToq MncMxoTepaneBTUYECKOW
paboTbl, OCHOBaHHbIA Ha MCMNOSIb30BaHUK
n306pasnTenbLHOro UCKyccTea Afsi OCMbIC-
neHvst 1 nepepaboTkn TpaBMaTUYECKOrO
onbiTa. ATOT Noaxon coyeTaeT B cebe Kak
CUMBOSIMYECKYIO 3KCMPEeCcCuto, Tak U BO3-
MOXHOCTb KOFHUTUBHOW WMHTErpaumm, 4to
aenaet ero ocobeHHO a(pPeKTUBHbIM B
neyeHUn MnoOCTTpaBMaTMYECcKoro cTpec-
coBoro pacctporictea ([1TCP). Pabota ¢
TpaBMOK Yepe3 Bu3yarnbHble 0bpasbl no-
3BoMnsieT 0BOWTU KOrHUTMBHbIE Gapbepbl,
KOTOpble 4acTO COMNPOBOXAAKT MpoLecc
Bepbanusauymm, n cosgaét 6esonacHoe
NPOCTPAHCTBO ANsi NPOpPaboTKN TXKEMbLIX
nepeXxnBaHui.

JIMTEPATYPHbIA OG30P

B naHHom 0630pe npeacTaBneHbl Knye-
Bbleé UCCRNEeOoBaHUs, pacKkpbliBaloline Te-
opeTnyeckue n 3IMMNUpUYecKue acrekTbl
NPUMEHEHNA apT-TepaneBTUYECKUX nog-
XOOO0B B JleYEHUN MOCTTpaBMaTUYECKO-
ro crtpeccoBoro pacctpouctsa ([TCP).
O630p doKycupyeTcss Ha COBPEMEHHbIX
KOHLEeNUUsAX, CBA3aHHbIX C HEMPOMCUXOSO-
r’MYEeCKNMU, KOTHUTUBHBIMU 1 AMOLIMOHAb-
HbIMU MexaHu3Mamu paboTbl apT-Tepanuu,
a TaKXXe Ha OrpaHNYEeHnaX U NnepcnekTnBax
NPUMEHEHNS PasfIMYHbIX METOLOB.

1. NTOCTTPABMATUYECKOE
CTPECCOBOE PACCTPOUCTBO:
OCHOBHBbIE Bbl30Bbl TEPAINUAU

MTCP npenctaBndeT cobon CrnoXxHoe wu
MHOrOrpaHHoOe MNCUXMYECKOE pPacCTpPOu-
CTBO, BO3HWKawollee BcrneacTsue nepe-
XMBaHUSA SKCTpeMarnbHbIX COoObITMIA. Kak
nogyepkusaeT Boelen (2020), kntoyeBble
cumntombl MTCP BkntovaoT ¢nawbekn,
rMnepakTMBHOCTb, u3berawwee nosege-
HME W 3MOUMOHAmNbHYK AUCPErynauuio,
YTO 3HAYUTENBHO CHUXaeT KavyeCTBO XMU3-
HW NaLMEHTOB.

ViccnepgoBaHns ykasbiBalOT Ha OrpaHUYeH-
HOCTb TPaAWUMOHHBIX TepaneBTUYECKUX
NoAxo4o0B, TakMX Kak KOMHWUTUBHO-MOBe-
AeHyeckas Tepanuvsa (KMNT) n akcnosuuym-
oHHas Tepanus. Wild (2021) otmevaer, 4To
BepbanbHO-OpMEHTUPOBaHHbIE  MeToAbl
4acTO OKasblBaKTCA Hed(MdPEKTUBHBIMU
AN NauneHTOB C BbIPaXXeHHOW TpaBmaTu-
3aumen, NOCKOrbKY OHN TPeBYIOT BbICOKOro
YPOBHSI KOTHUTUBHOW FOTOBHOCTW W CrO-
COBHOCTM K OCO3HaHHOW paboTe ¢ TpaBma-
TMYECKUM MaTepuanom. ITo NoayYepKmBa-
eT HeobXx0AMMOCTb B r’MOKUX M aAanTUBHbIX
MeToAax, TakMx Kak apT-Tepanus, KotTopble
MOryT UHTerpupoBaTtb HeBepbarnbHble me-
XaHu3Mbl paboTbl C TPaBMOW.

2. APT-TEPAMUA: KOHLUENTYAJIbHbIE
OCHOBbI U MEXAHU3MbI JEACTBUA

ApT-Tepanma Kak noaxo4 OCHOBbIBaET-
CA Ha NpeanofioXXeHUN, YTO TBOPYECKMUI
npouecc cnocobCTBYET WHTErpauumn Kor-
HUTUBHbIX, 3MOLMOHAsbHbIX U TENEeCHbIX
acnekToB nepexuBaHuii. Rubin  (2016)
noavYepkMBaeT YHMBEPCANbHOCTb apT-Te-
panuu, ykasbiBasi Ha €€ rmbkocTb B paboTe
C naumMeHTamu, UCnbiTbiBaLWMMN TPYLHO-
CcTn B Bepbanusauyuun. J1o genaeTt meToq
ocobeHHo nonesHbim B Tepanum NTCP, roe
TpaBMaTU4YECKNE BOCMOMWHAHUA 4acTo
BGnoKMPYOTCA Ha YPOBHE CO3HAHUS.

C TOYKM 3peHns  HEeMpoMnCUXOmNOoruu,
Malhotra (2021) BbigensieT knioyeBble Me-
XaHU3Mbl apT-Tepanuu, TakMe Kak akTu-
BauuMs npedpoHTanbHON KOpbl U CHUXe-
HME TUNepakTUBHOCTU MWHOANEBUAHOIO
Tena. 3TK npouecchbl CNOCOBCTBYIOT 3MO-
LMOHaNbLHOW perynayun n BOCCTaHOBE-
HUIO KOTHUTMBHOro 6anaHca, 4Yto genaet
apT-Tepanuio He TOmNbKO 3PPEKTUBHBLIM,
HO 1 6e3onacHbIM METOOM.

3. BU3YAJIbHAA APT-TEPAIUA:
CUMBOJIMYECKASI PABOTA C TPABMOW

BusyanbHasa apTt-Tepannsa 3aHMMaeT LeH-
TpanbHoe mecTto B Tepanuu NTCP 6naro-
Aapsi cBoer cnocobHOCTM NpeaocTaBnsaTb
naumeHty 6e3onacHoe NPOCTPaAHCTBO
ans paboTbl ¢ TpaBMaTUYECKMM OMbITOM.
Haeyen (2020) nokasbiBaeT, YTO co3gaHue

23

XyOOXXeCTBEHHbIX 06pa30oB NO3BONSET Na-
LUMeHTaM 0OXOAWUTb KOrHUTUBHbIE Gapbe-
pbl 1 Bblpa)aTb 3MOLMKN, KOTOpblE TPYAHO
noppatTcsa Bepbanmsaymmn. 3To 0CO6EHHO
Ba)XHO ANS NALUMEHTOB C ANCCOLNATUBHbI-
MW CMMMNTOMamK, KOTopble YacTo m3bera-
0T MPSIMOro B3aUMOZENCTBUS C TpaBMaTh-
4YeckMM MaTepuarnom.

Kpome Toro, Henponnactuyeckne agpdex-
Tbl BU3yanbHOW apT-Tepanuu, onucaHHble
Maddox (2018), noaTBep>xgatoT €€ Jonro-
CPOYHYI0 3(pPeKkTUBHOCTL. MiccrnegoBaHue
OEMOHCTpUpPYeT, 4To peryngpHas paboTta
C BU3yasnbHbIMX CMMBOMaMun cnocobcTay-
€T YKpenneHnto aganTUBHbIX HEMPOHHbIX
CBSI3el, CBA3aHHbIX C YyBCTBOM 6e3onac-
HOCTU 1 AMOLMOHASNIbHOW YCTONYMBOCTM.

4. MY3bIKAJIbHAA TEPANUA: PUTM KAK
PEFYNATOP 3MOLIUNA

MysblkansHas Tepanus paccMmatpusaeTcs
KaK 9(pPEeKTUBHLIN MHCTPYMEHT ANS Kpa-
TKOCPOYHOM cTabunmsaumm amoumoHanb-
Horo coctosaHusA. Kak otmevaet Rudstam
(2021), puTmuydeckas CTpPyKTypa My3bIKK
OKasblBaeT MNoNoXutenbHoe BO3OenCTBue
Ha NUMBUYECKYI0 cUCTeMY MO3ra, CHXas
YPOBEHb TPEBOXHOCTU W TUNEPaKTUBHO-
ctn. Mysblka Takxe cnocobcTByeT co3fa-
HWIO accounaumin ¢ NO3UTUBHBLIM OMbITOM,
YTO MOXET BPEMEHHO CHMXAaTb JOMUHUPO-
BaHWe TpaBMaTU4YeCKUX BOCMOMUHAHWUMN.

OpHako, HeCMOTpPS Ha 9TU NPEMMYLLLECTBA,
Maddox (2018) nogyepkuBaeT orpaHuyeH-
HOCTb My3blkanbHOW Tepanun B paboTe c
rnyOoKkMMKn TpaBMaTUYECKMMWN NepeXnBa-
HusaMmn. E€ Bo3gencTeme HanpasieHo B OC-
HOBHOM Ha 3MOLMOHANbHYI0 PEerynsayuio,
4YyTO genaeT MeTo4 MeHee noaxXoAsLUM
ONs AONrOCPOYHOM PEKOHCTPYKUUK TpaB-
MaTU4ecKoro onbita.

5. MTMCbMEHHbIE NPAKTUKW:
KOrHUTUBHAA UHTETPALUA TPABMbI

MucbMeHHaa Tepanus npencTaBnseT co-
B0oW yHMKanbHbIN NOAXOA, OCHOBAHHbIN Ha
NCNONb30BaHUN TEKCTa ANS OCMbICIEHUSA
N PpecTpykTypusaumm TpaBMaTUYECKOro
onbita. Keenan (2020) nokasbiBaeT, 4To
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BeJeHWe OHEBHMKOB WUNW HanucaHue nu-
ceM nomoraeT naunmeHTam CTPYKTypupo-
BaTb CBOM BOCMOMWHaHUS W co3JaBaTb
CBA3HbIA HappaTtuB. JTOT Mpouecc Ccro-
COBCTBYET KOrHUTUBHOM WHTEerpaumm u
CHWKEHMIO YPOBHSA CTpecca, CBA3aHHOrO C
TpaBMOW.

Tem He meHee, Raudales (2020) yka3sbiBa-
€T, YTO NUCbMeHHasa Tepanusa TpebyeT oT
nauneHTa BbICOKOrO YPOBHSA KOrHUTUBHOWN
BOBJIEYEHHOCTU U MOXET BbITb Heahek-
TUBHOW ONS MNAUWEHTOB C BblpaXX€HHbIMU
cumnTomMamu guccouyuaumm unm amoumo-
HanbHOW Aucperynaunen. 9To orpaHnyun-
BaeT €€ MpuMEHEeHMe B KayecTBe CaMo-
CTOATENBHOro MeToaa.

6. CPABHUTEJbHbIA AHANU3 U
MHTErPALUA METONOB

O6o6wass npencTaBneHHble  OaHHble,
MOXHO BblAeNUTb, YTO BU3yasribHasa apT-Te-
panusa siBngetTcsa Hanbonee yHuBepcanb-
HbIM N 3(PPeKTUBHbIM MeToaOM B pabo-
Te ¢ NTCP. Eé npeumyuiecTBa BKItoYatoT
rMBKOCTb, OMTOCPOYHYH 3P EKTUBHOCTb
N BO3MOXHOCTb MHTEerpauum ¢ Apyrumu
nogxogamun. MysblkanbHaa Tepanus W
MMCbMEHHbIE NPAaKTUKW, B CBOK ouvepenb,
BbICTYNAOT Kak BCMOMoOraTeflbHble MeTo-
Abl, ycunueawwme obulyto TepanesTnye-
CKYI0 MporpamMmmy.

7. MPOBEJbI U NEPCMNEKTUBLI
OATNBHENLLUUX UCCNEQOBAHUN

CywecTByowas nutepatypa akueHTu-
pyeT BHMMaHWE Ha OTAEefNbHbIX acnekrax
apT-Tepanuu, HO HeJOoCTaTOYHO uccreay-
eT €€ KOMMMEKCHOe NpUMEHeHne B reve-
Hum TTCP. 310 OTKpbIBAET NEepcnekTuBbI
ANs M3yYeHus B3auMoOencTBusA pasnuy-
HbIX METOOOB B paMKax WHTErpaTtMBHOro
nogxoga.

3AKIMIOYEHUE

ApT-Tepanusa 4BNAeTCs MNepCnekTUBHbIM
HanpasneHnem B Tepanuu [1TCP, oco-
OeHHO OnA nauyueHTOB, MCMNbITbIBAKOLLNX
TPYAHOCTU C TpPaAWUMOHHLIMW MeToda-
MU neveHunsa. BusyanbHas apT-Tepanus
BblOEnseTca CBOeW YHMBEPCanbHOCTbIO
N [JokasaHHOM 3PPEKTUBHOCTbLIO, Torga
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Kak My3blkanbHas Tepanus M MUCbMEH-
Hble NPaKTUKNU MOryT ObITb UHTErpupoBa-
Hbl ONa goCcTuxeHna 6onee rnybokux pe-
3ynbTaToB. OTW BbIBOAbI CO34al0T OCHOBY
ANA ganbHenwero ndyyYyeHuns n paspabot-
KN KOMIMMEKCHbIX TepaneBTUYEeCKUX Mpo-
rpamm.

LIEJTM N BOMNPOCHI
NCCNEOOBAHUA

LIEJTb UCCIIEAOBAHUA

Llenb AgaHHOro wuccnegoBaHWa  3aknio-
YyaeTca B KOMMMIEKCHOM oOueHKe addek-
TUBHOCTU TPEX KMOYEeBbIX HanpaBreHumn
apT-Tepanun — BU3yasnbHOW apT-Tepanuu,
My3blKanbHOW Tepanuu U MNUCbMEHHbIX
NpakTUK — B Jle4eHUN nocTTpaBmaTunye-
ckoro ctpeccoBoro pacctpouctsa ([1TCP).
ViccnenoBaHue HanpaBrieHo Ha:

1. BbisiBneHne TepaneBTUYECKOro MOTEH-
yuana Kaxgoro nogxoga: aHanums ux Bnu-
SSHNA Ha KOTHUTUBHbIE, SMOLMOHASTbHbIE U
HENPOGM3NONOrMYECKME acneKTbl COCTOS-
HUS NaUMEHTOB.

2. OnpepeneHne cunbHbIX K cnabblx CTO-
POH METO0B: U3yYeHne nx aganTUBHOCTU
K Pasfn4yHbIM KIMMHUYECKUM NPOSABIEHUAM
MNTCP.

3. Pa3paboTky pekomMeHgauun no WuHTe-
rpaumm meTtoaoB: POpMUPOBAHME OCHOB
AJ19 KOMMAEKCHOro nogxoaa, covertaroLle-
ro npeuMMyLlecTsa pasnuyHbIX Hanpasne-
HUW apT-Tepanuu.

Llenb nccnepoBaHMsa MMeeT nNpuKnagHom
XapakTep, HanpaBlieHHbIA Ha yny4lleHue
KMMHWUYECKOW NPaKTUKM N paclumpeHme ap-
ceHana meTtoaoB paboTbl C NauMeHTamum,
ctpagatowmumm MNTCP.

BOIMPOCbLI UCCJIEAOBAHUA

[ns [OOCTUXEHUs NOCTaBMEHHOW LEenu
Obinn cchopMynunpoBaHbl crieayroLlime uc-
cnepoBaTenbCkue BONpOoCh!:

1. KakoBa TepaneBTunyeckaa adpekTmB-
HOCTb KaXkjoro n3 HanpasneHun apT-tepa-
MUU B KOHTEKcTe neyeHua MNTCP?

O JTOT BOMPOC HarnpaefleH Ha u3dyyeHue
TOro, Kak Bu3yanbHas apT-Tepanusi, My3bl-
KanbHas Tepanust U NMCbMEHHbIE NPaKTU-
K1 BNUSAIOT HA OCHOBHbIe cumnToMmbl [TTCP,
BKMovas pnawbekn, rmnepakTMBHOCTb,
nsberarollee noBedeHNe M 3MOLMOHamNb-
HYIO AUCperynayuio.

2. Kakne Hemnponcmxonormyeckme un 3amo-
LUUOHamnbHble MeXaHW3Mbl NiexaT B OCHOBEe
Ka)kgoro metoga apT-tepannn?

© [1aHHbIV BOMPOC OOKyCHMpyeTCHa Ha Hayu4-
HOM OOBSCHEHMN BO3OEWCTBUS apT-Tepa-
nNUKn, BKNKOYas akTMBauulo NpedpoHTanb-
HOW KOpbl, CHWKEHWE TnUnepakTUBHOCTN
MUHOANEeBMOHOMO TeNa, a TakXe Ha ponmn
CUMBOMUKN, MeTachop 1 puTMa B npouecce
3MOUMOHANbHON perynayuu.

3. Kakvne orpaHuyeHus MmerT Bu3yalb-
Has apT-Tepanus, My3blkanbHas Tepanus
N MUCbMEHHbIE NMPAaKTUKN, U KaK NX MOXHO
MUHUMN3NPOBATL?

© Bonpoc uccnenyet Gapbepbl K npume-
HEHWIO Ka)Xk4oro noaxona, BKNKYas KOrHu-
TMBHbIE, 3MOLMOHAmNbHbIE U KYNbTYpHbIE
0COBEHHOCTM NAaUNEHTOB, a TakXe NpakTu-
YyecKkue acnekTbl OpraHM3alum TepanesTu-
4yecKoro npotecca.

4. Kakue rpynnel nauneHtoB ¢ NMNTCP Hau-
Bbonee 4yBCTBUTENbHbI K KaXXAOMYy U3 Ha-
npaBneHun apT-repanum?

O OTOT BOMPOC HanpaeJfieH Ha aHanua, Kak
nHOMBMAayanbHble 0CO6EHHOCTM NaumneHTa
(Hanpumep, BbIpaXXeHHOCTb Anccoumnayuu,
YPOBEHb KOFHWUTMBHOW T[OTOBHOCTU WU
CTENEHb 3MOLMOHAsNbHOW  YA3BUMOCTM)
onpeaenstoT addekTMBHOCTbL METOAA.

5. Kak pasnuyHble meToabl apT-Tepanun
MOryT OblTb WHTErpMpoBaHbl B paMKax
eIHOW TepaneBTUYEeCKOM NporpamMmmbI?

O MlccnepgoBaHue BO3MOXHOCTU CUHEPrnn
noaxo40B, HanpaBfieHHOW Ha MOBbILEHNE
obuen ahPEeKTUBHOCTM NeYeHnss u agan-
Tauumo K MHanBMAyanbHbIM NOTPEBHOCTAM
nauuneHTa.

OBOCHOBAHME LIENIEA U
BOMNPOCOB

Llenn n Bonpockl nccnegoBaHnsa Hanpas-
NeHbl Ha BOCMOJSIHEHME CYLLECTBYOLLNX
npo6enoB B Hay4YHOW nuTepaType u npak-
TMYECKOM NPUMEHEHUN apT-Tepanuu B ne-
yeHuu MNMTCP. Tepanua NMTCP npeacrasns-
eT cobor CrnoxHyl 3agady, TpebyloLlyto
MeXxaucumnnmHapHoro nogxona. ApTt-Te-
panus npenoctaBndeT yHUKasnbHble BO3-
MOXHOCTU Ans paboTbl C nayueHTamu, y
KOTOPbIX TpaguLMOHHblE MeTOAbl OKa3sa-
NNCb HEJOCTaTOYHO 3P PeKTUBHbIMU. HeT-
Koe hopmMynupoBaHue Leren n Bonpocos
nccnegosaHusa obecneynBaeT cuctemaTtu-
YeCKU Noaxoa K U3y4eHuo AaHHOW TeMbl
N co3gaHne Hay4YHO 0BOCHOBAHHbLIX PEKO-
MeHZaunmn Ana KIMHUYECKON NPakTUKK.

OTOT Nogxon AEMOHCTPUPYET MHTErpauuto
Hay4YHOW CTPOroCcTM WM KIIMHUYECKOW Mpu-
MEHUMOCTU, YTO AenaeT uccnegoBaHue
3Ha4YMMbIM BKNaZOM B MCUXONOrMYECKyHo
HayKy 1 Tepanuio TpaBMbl.

METOAOONOIrnA CPABHUTEJIbBHOIO
AHAJIN3A B UCCIIEOOBAHUA

CpaBHUTEnNbHLIM aHanu3 B cTaTbe Ha-
npaBneH Ha BbIABNEHWEe TepanesTnye-
CKOW 9(p(PeKTUBHOCTN TpexX HanpaBliEHUN
apT-Tepanuu (BM3yanbHOW, My3blKanbHOM
N NMUCbMEHHBbIX NPaKTUK) B NeYeHUn NocT-
TpaBMaTM4eCcKoro CTpeCcCoBOro pacCcTpomn-
ctea (MNTCP). Ana [oCTUXeHNa nocTaBneH-
HbIX Lenen Ucrnonb3oBanucb crnegyrowme
MeTo40NorMyeckme noaxonbl:

1. noaxon K CPABHUTEJIbHOMY
AHANN3Y

® | lenb aHanun3a: onpeaenuTb CUMbHbIE U
cnabble CTOPOHbI KaX4oro metoaa apT-Te-
panuu, a TakXe BbIBUTb Hambonee ag-
deKTUBHbIA noaxon Ans padboTbl ¢ nayu-
eHTamu, ctpagatowmmm MNTCP.

® OOBbeKThI CpaBHEHUA: TP HanpaBJieHNA
apT-tepanun. BuU3yallbHaa apT-Tepannd,
My3blKalribHaa Tepanna “u MNUNCbMEHHbIE
NPaKTUKN.

® Kputepuun cpaBHEHUS:
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0 O(P(PEKTUBHOCTL B CHWXKEHUU CUMMNTO-
MoB [MTCP (TpeBOXHOCTb, rmnepakTmBa-
yus, nsderanune, pnawwbekn).

O BnusiHne Ha 3MOLMOHAanNbHYH peryns-
umto.

© CnocobHocTb paboTatb C TpaBmaTuye-
CK1M onbiToM 6€e3 npsimon Bepbanuaaymn.

0 Yno6cTBO M OOCTYMNHOCTb ANS nauueH-
TOB.

0 B0O3MOXHOCTb WHTErpauum c Apyrumu
MeToAgamMu Tepanuu.

2. CBOP JAHHbIX

® [1na Ka)k4oro HanpaeneHusl apT-Tepanmm
cobupanuch cnegyowme gaHHble:

O KayeCTBEHHbIE: Brne4vaTreHusi naunmeH-
TOB, WX OMNUCaHMWE W3MEHEHUN aMoumno-
HaJllbHOIo COCTOAHUA N BOCNPUATUA TpaB-
MaTn4eCKoro onbiTa.

© Konn4yecTBEHHbIE: KNUHMYECKME NOKa3a-
TEIN, TakKne KakK ypOoBE€Hb TPEBOXHOCTU U
rmnepakTneaynn, oueHmBaembie 0O U TMO-
cne npuMeHeHna meTogunkun.

© Henpodwmsnonormyeckme: nHgpopmayma
O CHWXEHUN rmnepakTMBHOCTU MUHAane-
BWOHOrO Tena v akTneaumm npedpoHTanb-
HOWM KOpbl, OCHOBaHHas Ha OaHHbIX nuTe-

paTypbl.

3. NPOLIEAYPA AHATIU3A

e CpaBHeEHME MPENUMYLLECTB U OrpaHuye-
HUI Ka)kgoro meToaa:

© BusyanbHasi apT-Tepanus: aHanm3anpo-
Banacb C TOYKMU 3peHus e€ CcnocobHOCTU
ncnonb3oBaTb CUMBOMUKY U MeTadopbl
Ansa Msarkon paboTbl C TPaBMOMN.

© My3sblkanbHasa Tepanua: oueHnBanach B
KOHTEKCTE €€ KpaTKOCPOYHOWN aheKkTmB-
HOCTW ONA perynsaumm 3SMOLMOHaNbHOro
COCTOSIHUA.

O TUCbMEHHbIe NpPaKTUKU: M3yYanucb C
TOYKWN 3PEHUS CTPYKTYPUPOBaAHUS TpaBMa-
TWUYECKOro OnbiTa U KOTHUTUBHOW UHTErpa-
Lmn.
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bl CVICTeMaTVI3aLI'l/IFI OaHHbIX:

© MIHdhopmauus o Kaxxgom noaxone cucrte-
MaTuampoBanacbh no 3apaHee onpenenexH-
HbIM KpUTEPUAM (CM. BbILLE), YTO NO3BOSU-
N0 co34aTb CPABHUTENBHYO MaTpuLly.

® |[/IToroBbi aHanus:

© [Ina kaxaoro HanpaBJi€HUA BbIABIIAITNCH
CUJTIbHbIE€ CTOPOHbLI, OrpaHN4YEHNA N Hanbo-
ee nogxogAauimne cntyaunm KnmHNMYECKoro
NMPUMEHEHNA.

© BusyanbHas apt-tepanusi 6bina onpe-
AerneHa kak Hanbonee yHuBepcarnbHbIN K
ahdekTMBHLIN Nogxon 6narogaps eé cno-
COBHOCTM WHTErpmpoBaTb KOTHUTUBHbIE,
3MOLMOHarbHbIE N TENECHbIE acneKkTbl pa-
60Tbl C TPaBMOM.

4. OLIEHKA PE3YJIbTATOB

e (CpaBHeHMe onupanocb Ha [AaHHble,
NPEeACTaBfEHHbIE B CTaTbe, TakMe Kak
KnuHudeckne adekTbl, CyObEeKTUBHbIE
BrNeYyaTNeHnsa naymMeHToB, a TakkKe Henpo-
dmsnonornyeckne gokasatenbcrBa (CHU-
XEHMe TMnepakTMBHOCTM MUHOANEeBUA-
HOro Tena, akTMBauus npedgpoHTanbHOM
Kopbl).

® OCHOBHbIM pe3ynsTaToM aHanmsa crano
onpefeneHve BU3yarnbHOW apT-Tepanuu
Kak Haubornee TepaneBTUYECKU YHUBEP-
canbHoOro metoaa.

5. OrPAHUWYEHUA CPABHUTEJIBHOIO
AHATU3A

® B cTaTbe OTMeYaeTcs, YTO pasHble Noa-
XO[4bl MMEKT CBOWU CUSbHbIE CTOPOHBI, KO-
TOpble MOryT GbITb NOME3HbI B ONpeaerneH-
HbIX CUTYaLUsIX, Hanpumep:

© MyasbikanbHasa Tepanus 3addeKkTuBHa
ANsl KpaTKOBPEMEHHOW Perynaunmn amoum-
OHaslbHOro COCTOSIHUS.

O lNnucbMeHHble NPaKTUKn fonblue nogxo-
OAT AnAa naunMeHToB C BbICOKMM YPOBHEM
KOrHUTUBHOM FOTOBHOCTMW.

e MeTogornornus aHanusa OCHOBaHa Ha
0600LeHnn pe3ynbTaToB, a He Ha AaHHbIX

KOHKPETHOro 3MMUpPUYECKOro uccrieaosa-
HUS, YTO OrpaHNYMBaeT BO3MOXHOCTU re-
Hepanusauun BbIBOAOB.

[laHHas meToaonorns No3BOMSIET CTPYK-
TYPUPOBAHHO M3YYnNTb N CONOCTaBUTb 3p-
PEKTUBHOCTb Pa3fiMYHbIX HanpaBliEHUN
apT-Tepanuu, nogyepkmBas Nx npemmylle-
CTBa WU KNMMHNYECKME NEPCNEKTMUBDI.

CUMBOIJTUYECKASA SKCIMPECCUA KAK
KNIOYEBOW 3NEMEHT TEPANMUU

OOHMM 13 OCHOBHbIX NPEUMYLLECTB BU3Y-
anbHOW apT-Tepanun SBNSETCA BO3MOX-
HOCTb BbIpa3MTb 3MOUMM U BOCMOMMUHa-
HWSA, KOTOpble TPYOHO WAN HEBO3MOXHO
onucaTb crnoBamu. TpaBMaTU4YECKUM ONbIT
YacTo GNoKMpyeTcsa Ha ypOBHE CO3HaHUS
N3-3a 3aWMTHbIX MEXaHU3MOB, TakuUX Kak
nogaeneHne wn wusderaHve. TBOpYECKUI
npouecc B apT-Tepanun rno3BonseT naum-
€HTY CUMBOJIMYECKN PEKOHCTPYMpPOBaTb
CBOW MNepexmnBaHns, MUHUMU3UPYS PUCK
NnoBTOpPHOW TpaBmaTuaaymm. Obpasbl, CO3-
AaBaeMble B rnpouecce Tepanuu, CTaHo-
BAATCS CBOEro poa nocpeaHukamm mexagy
BHYTPEHHUM MUPOM MNauMeHTa U ero 0cos-
HaHvewm (Haeyen, 2020).

Kpome Toro, Bu3yanbHas apT-Tepanus npe-
AOCTaBnseT nauneHTy BO3MOXHOCTb KOH-
TPONMpPOBaTb NPOLECC BbIPAXEHUA CBOUX
amoumin. OH MOXeT BbIbMpaTb, HACKONBbKO
nogpo6bHo unu abcTpakTHO ByaeT oTpaxe-
Ha ero TpaBma B TBopYeckoun paboTte. OTa
r’MOKOCTb OenaeT MeTod AOCTYMNHbIM Ans
NaumMeHToOB C pasnnyHbIM YPOBHEM FOTOB-
HOCTM K B3aMMOAEWNCTBUIO C TpaBMaTuye-
CK/M MaTepuarnom.

CO3A0AHUE BE3OINACHOIO
NMPOCTPAHCTBA

BuayanbHasa apT-Tepanus yHUKanbHa Tewm,
4YTO OHa co3aaeT 6e3omnacHoe N HeHacWb-
CTBEHHOE NPOCTPaHCTBO ANns paboTbl C
TpaBMatU4ecknMm onbiToM. [MauneHTy He
TpebyeTcs npsiMo o6cyxaaTbh CBOW BOCHMO-
MWHaHUS, YTO AenaeT mMeTon MeHee Tpe-
BOXHbIM M0 CPaBHEHWIO C TPaAULMOHHBIMU
nogxoaamu, TakKUMK Kak 3KCMO3MLMOHHas
Tepanusi. Bmecto aToro oH MoXeT Bbipa-
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XaTb CBOW MEepexuBaHus Yepes3 Xydoxe-
CTBEHHble CMMBONbI U MeTadopbl, YTO
CHUXXaET 3MOLMOHANbHY0 Harpysky.

OTOT acnekT 0CODEHHO BaXeH ANnda nauu-
€HTOB, KOTOpble WCMNbITbIBAIOT BbIPaXXeH-
Hyl0 guccoumaumo unu nsberaioT paboThbl
C TpaBMaTU4YECKMMU BOCMOMUHAHUAMM.
BusyanbHole 00pa3bl NpefoctaBnsioT
BO3MOXHOCTb MSATKOW 3KCNO3MLMK, NO3BO-
NSAst NauyneHTy MOCTENEHHO MNorpyXxaTbCs
B UccnegoBaHue cBOero onbita. 3T1o obe-
cneymBaeT Gonee BbICOKUA YPOBEHb Tep-
MMMOCTM K 3MOLMOHAsbHbIM TPYAHOCTSM U
CO30a€T OCHOBY Ana adpeKkTMBHON Tepa-
nmn.

BIIMAHUE HA SMOLIMOHAIJIbHYIO
PErynauuto

OOoHMM 13 BaXXHeWWux acnekToB BU3Y-
anbHOW apT-Tepanun SABNAeTCA ee Crno-
COBHOCTb perynupoBatb 3MOLMOHaNbLHOEe
COCTOSIHME naumeHTa. TpaBmaTudeckue
nepexmnBaHuss 4acTo  COMPOBOXOAKT-
CHA TUNEepPaKTUBHOCTbLIO MWHOANEBUOHOMO
Tena, 4YTO ycunuBaeT peakuum cTpaxa u
TpeBOXHOCTU. CornacHo uccnegoBaHUam
Malhotra (2021), xypoxecTBeHHas [Aesi-
TENbHOCTb CNOCOBCTBYET CHUXEHUIO K-
NepakTUBHOCTU MUHAANEBUOHOIO Tena u
akTMBauum npedpoHTanbHOW KOpbl, KOTO-
pas oTBeYaeT 3a ynpasfeHne aMmoLmsMn 1
noseaeHue.

Mpouecc co3paHnsa Bu3yarnbHbix 06pa3os
NO3BONSET NAUNEHTY KOHLEHTPUPOBATbLCS
Ha CBOMX OLLYLLEHUSIX, YTO cnocobCcTByeT
CHWXEHUIO YPOBHS TPeBOXHOCTU. bonee
TOro, TBOPYECTBO CTUMYNUpyeT 4yBCTBO
KOHTPOJISt U KOMMNETEHTHOCTU, YTO KpanlHe
BaXxHO Anda nayuneHTos ¢ MNTCP, y koTopbix
YacTo HabngaeTca CHUXeHWe CaMoo-
LEeHKM 1 owyuieHne 6eCnomMoLHOCTW.

HEMPO®U3NONOMMYECKAS OCHOBA
APPEKTUBHOCTU

Henpoduamonornyeckne wuccnegoBaHus
NOATBEPXAOT BbICOKYH 3(P(PEKTUBHOCTb
BMU3yansHou apt-tepanuun. Malhotra (2021)
OTMeuYaeT, YTO Bu3yanbHble 06pasbl akTu-
BMPYIOT KIOYEBble 30Hbl MO3ra, CBA3aHHbIE
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C perynsuuMen smoumin n BOCCTAHOBIIEHU-
€M KOrHUTMBHOro pasHoBecus. [pedpoH-
TanbHasa Kopa, KoTopasa urpaet ueHTparnb-
HYIO poOfb B YNpaBfieHUN 3SMOLUUAMMU,
cTaHoBUTCA Bornee akTUBHOW, B TO BpeMsi
Kak MyHOaneBngHoe Teno — CTPYKTypa,
CBsiI3aHHasa C peakunamm ctpaxa u yrposbl
— AEMOHCTPUPYET CHUXEHNE aKTUBHOCTW.
Kpome TOro, xymoxecTtBeHHas OesTenb-
HOCTb CTUMYNUPYET NpoLecchl Henponna-
CTUYHOCTW, KOTOpble Heobxoaumbl AOns
BOCCTaHOBIEHNA afanTUBHbBIX peakuun y
NauneHToOB C XPOHUYECKUMU CUMMTOMAa-
mu MNTCP. 3T npoueccbl cnocobCcTBYOT
YKPENNEeHN0 HOBbIX HENPOHHbLIX CBA3EMN,
CBSA3aHHbIX C 4YyBCTBOM 6He3onacHoOCTU U
SMOLMOHarbHON YCTOMYMBOCTH.

KIMTMHUYECKUE NOKASATEJIbCTBA

KnuHuyeckne wuccneposaHvus noateep-
XOaKT 3HaYMTENbHbIE NPEMMYLLECTBA BU-
3yanbHON apT-Tepanuu B paboTe C naumneH-
Tamuy, ctpagatowmmm NTCP. Haeyen (2020)
npoBena uccnegoBaHve, B Xo4e KOTOPOro
nayMeHTbl, y4acTBOBaBLUME B MporpaMmmMax
BM3yanbHOW apT-Tepanuu, OTMeYanu CHu-
XEHME YpPOBHSA TPEBOXHOCTW, Aenpeccun
N runepakTuBHocTn. Kpome TOro, MHorue
N3 HMX coobLann O 3HaYNTENbHOM ynyu-
LeHMM obLero Ka4ecTBa XM3HU, a Takxe
O BOCCTaHOBIEHMM YyBCTBA KOHTPOMS U
CnocobHOCTM CNpaBnATLCS C TpaBMaTU4e-
CKMMW BOCNOMMUHAHUAMM.

BaXXHbIM KNWHUYECKUM acnekToM SBns-
eTca TO, 4YTO BM3yarnbHas apT-Tepanus
ahdekTMBHa gaxe ONA NaumeHToB C T4-
xenbiMu popmamu TpasmaTtusauyuun. bna-
rogapsi CBOen rmbKocTM M aganTUBHOCTMN,
OHa nos3sonsgeTr paboTatb C TpaBMOW Ha
nobom ypoBHE rOTOBHOCTM NauueHTa.

MHTErPALKA C APYTUMU METOOAMU

Eweé ogHum npenmyLLectsoM BU3yaribHOM
apT-Tepanun siBNseTcs €€ crnocobHOCTb
WHTErpnupoBaTbCA C APYrMMmn nopxogamu
K nedeHnto MNTCP. OHa MOXeT ObITb UC-
NOfb30BaHa Kak CaMOCTOATENbHbIN MeTOq,
UNN Kak AOMOSTHEHME K KOTHUTMBHO-NOBE-
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AEHYEeCKOM Tepanun, 3KCNO3ULMOHHON Te-
panum unn MeguKkaMeHTO3HOMY JIeYEHWIO.
Takon noaxon obecnevnBaeT Gonee norn-
HOEe M MHOroypOBHEBOE BO3AENCTBUE, YTO
noBbILWAaeT 06wy aPHEKTUBHOCTL Tepa-
.

OrPAHUYEHUA METOA

HecmoTps Ha cBou npeumyllecTsa, BU3Y-
anbHasi apT-Tepanusi MMeeT onpeaerneH-
Hble orpaHnyeHust. OHa TpebyeT Hanmuus
pecypcoB Ansa opraHvM3aumMm TBOPYECKOM
paboTbl, TakKMX Kak matepuansl U crneyu-
anu3npoBaHHble npocTpaHcTBa. Kpowme
TOro, He BCe NaumeHTbl MOryT cpasy npu-
HATb y4acTue B XyOOXeCTBEHHOW aes-
TENbHOCTM U3-3a YyBCTBA HEYBEPEHHOCTU
unu ctpaxa nepea TBOPYECKMM npouec-
coMm. OTn Bapbepbl MOXHO NPeoaoneTb C
MOMOLLbIO NOATOTOBKM U MHANBUAYANBHO-
ro nogxopga.

MY3bIKAJIbHAA APT-TEPAINUA:
BIIUAHUE PUTMA U 3BYKA

MysbikanbHaa apT-Tepanusi npeacraens-
eT cobor MOLUHbIN MHCTPYMEHT B pabo-
Te C NOCTTpaBMaTU4YECKUM CTPECCOBbLIM
paccTtporicteoM (IMTCP), oCHOBaHHbIN Ha
NCMOMb30BaHNN 3BYKOBbIX, PUTMUYECKNX
N MenoAnYeCcKnX aNemMeHTOB Ana peryns-
LN SMOLIMOHANBHOrO COCTOSIHNA NaLMeH-
Ta. JTOoT MeToa obecneymBaeT AOCTYN K
rNyOGUHHBIM YPOBHAM MCUXMKK, CO3aaBast
YyCNnoBusi ONsi 9MOLMOHANbHOW pasrpys-
K/, BOCCTAHOBIIEHUSA  MCUXONIOrMYECKO-
ro paBHOBecus U (POPMUPOBAHUS HOBbIX
afanTUBHbIX CTpaTErvi.

BO3OENCTBUE MY3bIK/N HA
OMOLMOHATJIbHYIO COEPY

My3blka obnagaeTt yHUKanbHOW CnoCcoBGHO-
CTblO HanNpsMyto BO34ENCTBOBATL Ha NNM-
Ouyeckylo cucTtemMy Mo3ara, BKIYas run-
nokamn u MMHOaneBuaHoe TeNo, KoTopble
UrparoT KIYeBYD porib B 06paboTke u
perynauum amouun. Putm, menogus m To-
HanbHOCTb CO34al0T OCHOBY AN AMOLMO-
HanbHOro pe3oHaHca, YTo NomMoraeT naum-
€eHTaM Bblpa)kaTb YyBCTBA, KOTOPble 4YacTo
ocTalTca 3abnoKMpoBaHHbIMM B paMKax
BepbanbHbix MeTogoB Tepanuun. Kak otme-

yaeT Rudstam (2021), my3bikanbHasa Tepa-
NUs NO3BONSAET NauueHTam nepexmnBaTtb
amoumn B 6GesonacHor dopme, CHmxas
YPOBEHb TPEBOXHOCTU U HaMNpPsHKEHUS.

My3blka Takxe MOXeT Bbl3blBaTb BOCMO-
MUHaHUA U accoumaunn, CBA3aHHbIe C No-
3UTUBHbLIM OMbITOM, YTO OCOBEHHO Ba)HO
ans naymeHtoB ¢ MNTCP, y koTopbix TpaBs-
MaTuyeckne BOCMOMUHAHUSA OOMUHUPYIOT
HaZ4 MOBCEAHEBHOW >XM3HbK. CrywaHue
NN cosgaHne MysblkM CTUMYNUPYET Mpo-
LecCbl 9MOLMOHANbLHOr0O BOCCTAaHOBIEHUSA
M NomMoraeT naumeHTam 3aHOBO ObpecTu
YyBCTBO KOHTPONS HaZ CBOUM BHYTPEH-
HUM MUPOM.

PErynauna aMoumMoHAIbHOIO
COCTOAHUA YEPE3 PUTM U 3BYK

Putmnyeckas cTpykTypa My3biku UrpaeT
Ba)XHYK0 ponb B cTabunusaymm 3mMoumo-
HanbHOro CoOCTOsIHUA. [loBTOpsOLWMECH
PUTMUYECKME OSNEMEHTbI CO34alT OLly-
LLeHne npegckasyemMocTm un  nopsaka,
4YTO OCOBEHHO MOME3HO NS NauMeHTOB C
MTCP, 4ybe BOCNpPUATME MUpPA HapPYLLUEHO
XaoTU4YHbIMKU N HenpeackasyemMbiMu BOC-
NOMUHAHNAMU. PUTM MOXET NOMOYb CHMU-
31UTb MMNEePaKTUBHOCTb HEPBHOW CUCTEMBI,
xapakTtepHyto ansa MNTCP, n cnocobeTteyet
paccnabnenuo.

Menoanyeckue anemeHTbl My3blki OKa3bi-
BalOT CTUMYyNupylllee BO3OEeNCTBME Ha
30Hbl MO3ra, CBA3aHHble C YAOBOSbCTBU-
eM, Takue Kak s4po npunexailee. 310
cnocobcTBYeT akTMBauuMm Henpomeama-
TOPHbIX CUCTEM, OTBETCTBEHHbLIX 3a 4YyB-
CTBO OGnarononyyus, Takmx kak godamu-
Hepruyeckass cuctema. Takum oGpasom,
My3blkanbHas Tepanusi He TONbKO MOMO-
raeT CHU3UTb YPOBEHb TPEBOXHOCTU, HO U
yCUnMBaeT MNO3UTUBHbIE 3MOLIMOHAmNbHbIE
nepexunBaHus.

KITMHWYECKUE NMPUMEHEHWUA
MY3bIKANbHOM TEPAMUA

My3sblkanbHas apT-Tepanusi YCnewHo WC-
nonb3yeTcs Kak MHAMBWUAYaANbHO, TaK U B
rpynnoBbix dopmartax. MHamBmayanbHas
Tepanus MNO3BONSIET HaCTPOUTb My3bl-
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KalnbHble CTUMYIbl B COOTBETCTBUM C MNO-
TpebHOCTAMM N NpeanoyYTeEHNsAMN nauym-
€HTa, YTO AenaeT eé ocobeHHO rmbkon u
aganTuBHOW. pynnoBble ceccun, Hanpo-
TMB, (POKYCUPYIOTCS Ha B3aUMOAENCTBUU
MEXAY YyYacTHMKamMu, 4YTO cnocobeTByeT
ynyyLleHuo coumarnbHbIX HaBbIKOB U oop-
MUPOBaHMIO YyBCTBA NPUHAASIEXHOCTW.

B wnccneposaHuax Rudstam (2021) my-
3blkanbHas Tepanusa rnokasana CBOK 3g-
(PEKTUBHOCTb B CHWXXEHUW YPOBHA Tpe-
BOXHOCTM U OenpecCUBHbIX CUMMTOMOB Y
XEHLLMH ¢ komnnekcHbIiM MNTCP. MNayneHTbl
oTMeyYanu, YTo My3blKalibHble CECCUN MNo-
MO UM «COpPOCUTb IMOLMOHANbHOE Ha-
NpsKEHME» N HANTU YYBCTBO MOKOS, KOTO-
poe TpyaHO OOCTUYb APYrMMN MeTogaMu.

OrPAHMYEHUA METOOA

HecmoTpa Ha MHOrouYucrneHHble npeumy-
lectBa, My3ablkanbHasi Tepanus umeeT
OrpaHNYeHNs, CBA3aHHblE C e€e Hanpas.-
NEHHOCTBIO Ha KPaTKOCPOUHYIO perynaymto
3MOLMOHArbHOro COCTOSAHUSA. XOTS OHa no-
MOraeT CHU3UTb YPOBEHb TPEBOXHOCTU U
co3faTtb aMouMoHanbHo 6e3onacHoe npo-
CTPaHCTBO, €€ noTeHumnan gnga rrnybokou
npopaboTKn TpaBMaTUYECKMX BOCMOMMU-
HaHUW orpaHuyeH. Mysbika BO3OenCTByeT
Ha 9MOLMM B OCHOBHOM OMOCPESOBaHHO,
He NpenoCTaBnsAs NaUUEHTY MHCTPYMEH-
TOB AJ151 PEKOHCTPYKLUUN TpaBMaTnU4eCcKoro
HappaTuBa UIM KOTHUTUBHOW MHTErpauuu,
4YTO Aenaet e€ MmeHee a(pPeKTUBHOM N
ponrocpoyHon Tepanuu NTCP (Maddox,
2018).

Eweé ogHum orpaHnyeHnem aBnisieTcs
CITOXXHOCTb MCNOJSIb30BaHWUS My3blKanbHOM
Tepanuu Ons nayuMeHToB C onpegenex-
HbIMWU KYMbTYPHBIMW UMW FINMHOCTHBIMM
OCODEHHOCTSIMK, KOTOpble MOryT orpa-
HU4YMBaTb BOCMPUATUE MY3bIKM Kak Tepa-
NeBTUYECKOro MHCTpyMeHTa. Kpome TOro,
WHTEHCUBHOCTb 3MOLMOHAsbHON peakumnm
Ha My3blKy MOXeT Bbl3BaTb Y HEKOTOPbIX
NauneHToB yCUNEeHNe TPEBOXHOCTU, ecnu
CTUMYINbl accoUMUpyOTCa C TpaBMaTude-
CK/MW BOCNOMMUHAHUAMM.
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WHTErPALIUA MY3bIKANIbHOW TEPANUU
B KOMIMJIEKCHOE JIEMEHUE

Mya3blkanbHas apT-Tepannsa 4acTo UCMorsb-
3yeTcs B Ka4yecTBe BCNOMOraTenbHOro me-
ToAa B paMKax KOMMMEKCHbIX Nporpamm
neveHna MNTCP. E€ cnocobHOCTL perynu-
poBaTb AMOLMOHANBLHOE COCTOSIHUE U CO3-
AaBaTb OCHOBY AN AanbHenwern paboThbl
aenaet ee ocobeHHO Mone3Honm B coye-
TaHUU C OpyrMmMmun nogxodamu, TakuMm Kak
BU3yanbHaa apT-Tepanus UM KOrHUTUB-
HO-noBedeH4yeckas Tepanud. Hanpumep,
My3blKarnbHble CECCUN MOTyT NPUMEHATb-
CS Ha HavanbHbIX dTanax Tepanuu ONs
CHXXEHNSA 3MOLMOHANBbHOIO HanpshkeHus,
yTO obnervyaeTr nocnegywwy paboTty c
TpaBMaTMYECKMM OMbITOM.

MysblkanbHas Tepanus Takxe HaxoauT
NPUMEHEHNE B peabunUTaUMOHHbIX LEeH-
Tpax, rae oHa ucnonb3yeTcs Ans co3ga-
HWUS MONOXWUTENbHOIO TepaneBTUYECKOro
Knumara 1 ynydweHus oblero kayecTtsa
XMU3HW NauneHToB. [pynnoBble My3blkarb-
Hble YyMpa)XHeHUs1 CMoCOOCTBYHOT pa3Bu-
TUIO couManbHOro B3aMMOLENCTBUS WU
YKPEnmeHuto rpynnoBor AUHAMUKWU, YTO
0COBGEHHO BaXXHO ANS MauMeHTOB, UCMbI-
TbIBaOLMX U3OMALMIO U OTYYXOEHME.

TEPANWA YEPE3 NMNCbMO:
CTPYKTYPUPOBAHMUE OIbITA

Tepanus u4epe3 nucbMO npeacTaBnset
cobor yHuKanbHbIA noaxond K paboTte c
NOCTTpaBMaTM4YECKMM CTPECCOBbIM pac-
ctponcteom ([MTCP), ocHoBaHHbIM Ha uC-
NONIb30BaHUM MUCBbMEHHbIX NPaKTUK ONA
CTPYKTYypMpOBaHNSA TPaBMaTUYECKOrO
onbiTa. OTOT METon BKMOYAET BeAeHue
AHEBHUKOB, HanucaHue nucem, cosgaHue
acce unu gpyrnx TEKCTOB, HanNpaBfeHHbIX
Ha KOTHUTUBHYIO MWHTErpauuio nepexu-
BaHui. OH MNO3BONSET MNAUUEHTY OCMbIC-
NEHHO BblpaXkaTb CBOW MbICIIM 1 3MOLUN,
CHMXaTb YpPOBEHb KOrHWUTMBHOIO CTpec-
ca M co3faBaTb CBA3HbIA HappaTuB, YTO
0COBEHHO BaXXHO AN NauueHTOB C Hapy-
LLIEHHOM CNOCOBHOCTLIO BepbanmanpoBaTtb
TpaBMaTU4eckme cobbITuS.

MNU LIBERAL ARTS DIGEST

MEXAHU3MbIl OEACTBUSA MMCbMEHHON
TEPANUU

TpaBmaTnyeckmne BOCNOMUHAHUA 4acTo Xa-
pakTepusylTca oparMeHTapHOCTbIO U OT-
CYTCTBMEM KOr€pPEeHTHOCTU, YTO yCuUnmeaeT
oLlyuleHve gesopuveHTauumn n 6ecnomoLw-
HOCTU y nauyuneHTa. lNncbmeHHaa Tepanus
noMoraeT OpraHvM3oBaTb 3TW Pa3pPO3HEH-
Hbl€ 3NIEMEHTbI B CBSA3HbIA HappaTuB., Npe-
AOCTaBNsAA NauneHTy BO3MOXHOCTb nMe-
peoueHnTb cBOM nepexuBaHus. Npouecc
CTPYKTYpUPOBaHMsSI CNOCOBCTBYET KOMHU-
TUBHOW PEeCcTpPyKTypu3auuu, rae nauyneHT
HaxXOAWT HOBbI€ CMbICIbl U NEPCMNEKTUBBI,
CHMXas 3MOLMOHAnNbHYIO Harpysky, CBs-
3aHHyto ¢ TpaBmoli (Keenan, 2020).

HanucaHue TekcTta, cBA3aHHOro ¢ TpaBMa-
TUYECKUM OMbITOM, CNOCOBCTBYET aKkTnBa-
UMM NpoLECCOB OCO3HAHUSA N MHTErpauuu.
BaxHon 4yacTblo MexaHuama [OencTeus
SIBNSAETCA UCMONb30BaHME A3blka KaK WH-
CTPYMEHTA: CroBO MOMOraeT MepeBECTM
adpeKkTMBHbIN MaTepmnan B OCMbICIEHHbIE
KaTeropmu. 3TO NO3BONSET NALMEHTY fyy-
Le NoHATb cebs, cBOW ONbIT U HAWTU HO-
Bble cnocobbl CNpaBnATbLCA C NOCNEeACTBU-
SIMWN TPaBMbl.

3®PEKTbl SMOLIMOHATIbHOMN
PErynauunu

lMucbMeHHaqa Tepanusa npegocTaBndeT na-
uneHTy 6esonacHoe NpPOCTPaHCTBO AN
BbIpa)X€HUs1 3MOLMIA, YTO CHWXAET Yypo-
BEHb nogaeneHus un nsberaxHmsa. lNpouecc
nMcbMa CTUMYNMPYET akTuBauuio nped-
POHTaNbHOW KOPbl FOfIOBHOMO MO3ra, 4To
cnocobeTByeT ocnabneHnto akTUBHOCTU
MUHOANEBNOHOro Tena, CBA3aHHOro C pe-
akuMsiMn ctpaxa un runepBo3ByXxaeHus.
O ekt amouUMOHanNbHOW pasrpyskn Oo-
CTUraeTca Yepes3 BO3MOXHOCTb BblpasnTb
CNOXHble YyBCTBa, KOTOPbIE OCTalTCA 3a-
OGnOKMPOBaHHbIMK B ApYyrux oopmax B3au-
MOOENCTBUA.

MaunenTsl ¢ MTCP yacTo onnckiBaOT NUCh-
MO KaK TepaneBTUYeCKUI npoLecc, no3Bo-
NALWMA UM «BbIrOBOPUTLCSA» 0e3 He0bXO-
ANMOCTM HENoOCPEeACTBEHHOIO OOLLEHUS.

OT0T noagxon ocobeHHo noneseH Ang no-
Aeun, KOTopble UCNbITbIBAOT TPYyAHOCTU B
Bepbanmsayum CBOUX MEPEXUBAHUIA UK
n3berarT SMOLUMOHANBbHO  3apPSKEHHbIX
becen. HanncaHne nucem, agpecoBaHHbIX
TpaBMaTUYECKNM COBLITUAM U purypam
13 NPOLUNOro, NO3BONSET NauneHTy 6e3o-
nacHO B3anMOLENCTBOBATb C TpaBMOW Ye-
pe3 CMMBOMNYECKYHO SKCNO3NLMUIO.

MPEUMYLUECTBA NMCbMEHHOW
TEPAMNMUA

OgHMM 13 KIMOYEBbIX  MPENMYLLECTB
MMUCbMEHHOW Tepanuu siBNseTca €€ [o-
CTYNHOCTb M YyHMBepcanbHoCcTb. OHa
He TpebyeT CNOXHbIX MaTepuanos Wnu
crneunann3npoBaHHbIX YCNOBUIA U MOXET
ObITb UcNonb3oBaHa B Nt6on 0O6CcTaHOBKe,
noaxoasuwen ons naumeHta. MNMucbmo no-
3BOMSIET NaLMEHTY CaMOCTOSATENbHO KOH-
TponupoBaTb rMybuHy M Temn paboTbl C
TpaBMaTM4YeCKMMM BOCMOMUHAHUSIMU, YTO
0COBEHHO BaXKHO ANS NOAEN C BbICOKUM
YPOBHEM TPEBOXHOCTU UM 3MOLMOHAIb-
HOW ySA3BUMOCTbHO.

MeToa cnocobCTByeT ynyudlleHU HaBbl-
KOB camopediekCuKn, YTO OKasbIiBaET MNo-
NOXUTENbHOE BNUSAHME HA CAaMOOLEHKY W
YBEPEHHOCTb MNauMeHTa B CBOUX CUNax.
[Mpouecc HanucaHus TEKCTOB MNomMoraeT
naumeHTy pasBmBaTb HaBbIKM KOTHUTUBHOM
rMOKOCTK, YTO AenaeT ero bonee ycTtonym-
BbIM K HOBbIM CTPECCOBbIM CUTYaLUSIM.

NMPUMEPbLI UCNOJIb3OBAHUA METOOA

KnuHnyeckme uccnegoBaHus nokasbiBa-
0T, YTO NUCbMEHHasi Tepannsa MoXxeT bbITb
0cobeHHO 3ahbheKkTBHOM ANs BETEPaAHOB
GoeBbIX OENCTBUIA, NEPEXMBLUMX YTPaTY, a
Takxe ons nNoaen, CTONKHYBLUUXCS C TpaB-
MaTUYECKMMM COBBLITUAMM, TAKUMWN KaK Ha-
cunue nnn cTuxminHole 6eacTenda. Keenan
(2020) oTmevaeT, 4YTO HanMcaHue MNUCEM
nomoraeT nayMeHTaMm MNepeoCMbICINTb
CBOE MECTO B CUCTEME CoLMarnbHbIX OTHO-
LLIEHMIA N BOCCTAHOBUTb YYBCTBO KOHTPOSS
Hag, CBOMM MpPOLUSIbIM.

MeToauka HanucaHus nucem, agpecoBaH-
HbIX TpPaBMaTUYECKUM COOBLITUSAM, 4acTo
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MCronb3yeTcs ANs 3aBEPLUEHUS HE3AKOH-
YeHHbIX 3MOLMOHanNbHbIX npoueccos. Ma-
LUMEHTbl, KOTOpble WCMbITbIBAT YyBCTBO
BMHbI UMW THEBa, CBsI3aHHblE C TPaBMOW,
HaxoasT obneryeHne B BO3MOXHOCTU Bbl-
pasuTb 3TW YyBCTBa 4Yepe3 MNUCbMEHHOEe
CnoBo.

WHTErPALIMA NMMCbMEHHOW TEPANUU C
APYTMMU METOOAMMU

[MucbMeHHaa Tepanus MOXeT BbITb ycneLu-
HO WHTErpuMpoBaHa B KOMMJIEKCHbIE MPO-
rpammbl nevenuns MNMTCP. Hanpumep, oHa
MOXET WCMOofb30BaTbCs B COYETaHUM C
KOrHUTUBHO-MOBEAEHYECKOMN Tepanuen,
ycunmBasa e€ (PoKyc Ha pecTpykTypusa-
LUK TpaBMaTU4eCKOro Happatma. Takxe
OHa JONONHSAET BU3yanbHY apT-Tepanmtio,
npefocTaBnsass MNauueHTy BO3MOXHOCTb
Bblpa)kaTb MNepeXxnBaHUS Kak Yepes TEKCT,
TaK 1 Yepes3 cMMBONMYeckmne obpasbi.

OrPAHUYEHUA NUCbMEHHOW TEPANMUU

HecmoTpa Ha MHOrOYMCIEHHbIE Mpeu-
MyLLEeCTBa, MUCbMEHHas Tepanua umeeT
cBou orpaHudeHus. OHa TpebyeT oT na-
LUMeHTa CnocoBHOCTM K KOHLUEHTpauum u
camoperiekcum, YTo MOXeT BbITb 3aTpya-
HUTENbHLIM N9 NOAEN C BblpaXXeHHbIMU
KOFHUTMBHbIMW HapyLUEHUAMU WU BbICO-
KOW cTeneHbio guccounauymmn. Kpome Toro,
npouecc NnMcbmMa MOXET BbI3blBaTb yCune-
HMe 9MOLUMOHanbLHOro AucTtpecca, ecnu
naumeHT HeJoCTaTOYHO MOArOTOBIEH K
OCO3HaHWI0 N MNepeoLeHKke TpaBmMaTuye-
ckux BocnomunHaHum (Raudales, 2020).

[pyrum orpaHnyeHnem siBnseTcs Heobxo-
OUMOCTb B MOTUBALMKN Y TOTOBHOCTU Nauu-
€HTa y4yacTBoBaTb B npouecce nucbma. He
BCE MauueHTbl YyBCTBYIOT ceba komdop-
THO npwu pabote C TekcTamu, OCOBEHHO
€CnM nx TpaBma CBfA3aHa C yTpaTou Ha-
BbIKOB CaMoBblpaxeHusi. B Takux cnyda-
AX NUCbMEHHast Tepanna MoxeT BbiTb J0-
NnofIHeHa ApyrmmMu mMeTogamu, TakuMmU Kak
BM3yanbHas apT-Tepanusd, KoTopasi No3BO-
nset paboTtaTtb ¢ cumBonamu n obpasamu,
0bxoas KorHuTMBHbIE Gapbepbl.

OTUYECKUE ACMEKTbI APT-TEPAIMUN
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OTnyeckne coobpakeHns 3aHUMaKT LeH-
TpanbHoe mecTo B Tepanun NTCP. PaboTa
C naumMeHTamu, NEPEXMBLLUMMU TKEMYHO
TpaBmaTu3auuio, TpebyeT cosgaHua 6es-
onacHoun u nogaepxusatowen cpeabl. Kak
otTmevatoT Richa n coasTopsl (2020), Bax-
HO y4nUTbiBaTb PUCKM MOBTOPHOM TpaBMa-
TM3ayumm n obecneunBaTtb NayneHTam Bo3-
MOXHOCTb paboTaTb C TpaBMaTUYECKUM
mMaTepuanom B KOMPOPTHOM A5 HUX TEM-
ne.

BusyanbHaa apt-Tepanud, 6Gnarogaps
CBOEN TMBKOCTU M CUMBOSIMYECKOWN MpuU-
poge, MWHUMU3UPYET PUCK MOBTOPHOM
TpaBmaTtudaymm. OHa nossonseTr nayu-
€HTaM caMoCToATeNbHO BbIOMpaTb CTe-
NeHb BOBNEYEHHOCTU U rNyBUHy paboTbl C
TpaBMaTM4YeCKMMN BOCMOMWHAHUSAMMW, YTO
aenaet eé 6onee atnveckn 6es3onacHbIM
METOZOM MO CPaBHEHUIO C ApYyrMMn noa-
xoaamu.

OBCYXAEHUE

CpaBHUTENbHbIN aHanuM3 TPEX Hanpas-
NeHun apT-Tepanum AEMOHCTPUPYET, YTO
BU3yanbHaa apTt-Tepanna obnagaet Hau-
oonblMM  TepaneBTUYECKMUM MNoTeHuma-
nom. E€ yHukanbHas cnocobHOCTb MHTE-
rpMpoBaTh KOrHUTUBHbIE, AMOLMOHAaNbHbIE
N TenecHble acnekTbl paboTbl C TpaBMOW
aenaet eé onTMManbHbIM UHCTPYMEHTOM B
Tepanun NocTTpaBMaTU4eCKOro CTpecco-
Boro pacctporictsa (IMTCP). B otnnune ot
My3blKanbHOW Tepanuu, obecneunsaroLlen
NpenMyLLeCcTBEHHO KpaTKOCPOYHOe obrner-
YeHMe CUMMNTOMOB, U MUCbMEHHbIX TEXHUK,
HanpaBfeHHbIX HA KOTHUTUBHYIO PECTPYK-
Typu3auuto, BU3yaribHas apT-Tepanums cos-
OaéT ycnosus Ans rnybokon n gnuternb-
HOWM NpopaboTKM TpaBMaTMYECKOro onbITa.

MHOIOMEPHbIV NOAXOA BU3YAJIbHOW
APT-TEPAINUN

BusyanbHas apT-Tepanusi npegocTtaBnsiet
YHUKarnbHYH BO3MOXHOCTb A5l MSITKOW U
nocTeneHHow paboTbl C TpaBMaTUYECKUM
matepuanoMm. OgHUM U3 eé KIH4YeBblX
NPeENMyLLECTB SBNSIETCA BO3MOXHOCTb
NCMONb30BaHNs CUMBONMKM U MeTadop.
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AT 9nNeMeHTbl MO3BOMAT NauneHTam
paboTaTb C BOCMOMUHaHUAMN B 06x0 3a-
LUMTHBIX MEXAHM3MOB, MUHUMWN3UPYS PUCK
noBTOpHOW  TpaBmaTtusauun. [lpouecc
co3gaHusa unsobpaxkeHu He TpebyeT oOT
nauneHTa geTtanbHOW Bepbanuaauumm ne-
pexumBaHUN, YTO Aenaet MmeToa 0COOEHHO
nones3HbIM AN NoAen C BbICOKOW cTene-
HblO guccounaumm WUnn 3SMOLMOHANbHOM
YA3BUMOCTBIO.

XyooxecTBeHHast OeATernbHOCTb Cnocob-
CTByeT BOCCTAHOBMIEHUIO YyBCTBaA KOH-
Tpons, KOTOpOe 4acTo yTpaymBaeTcd na-
ymeHtamm c MNMTCP. lMNMpouecc TBOpYECTBa,
BKITOYMAKOLWMIA cO3[aHNe YHUKaNbHbIX BU-
3yanbHbIX 06pa3oB, NoOMoraeT nauneHTam
oWyTUTb cebsa akTUBHBIMWU YyYacTHUKaMKU
CBOEro TepaneBTUYEeCcKoro nyTn. ATo ykpe-
NNAeT X CaMOOLEHKY, CO3[aeT oLyLeHne
6e30nacHOCTM 1 MOMOraeT CrpaBnATLCS C
YyBCTBOM GECMOMOLLHOCTU, XapaKTepPHbIM
ansa MNTCP.

CPABHEHME C MY3bIKAIIbHOMN
TEPATMMWEWN

My3sblkanbHas Tepanus OeMOHCTpupyeT
3HauyuTernbHbIE MPenMyLlecTBa B KpaTKoO-
CPOYHOWN nepcnekTuBe, 0COGEHHO B CHU-
XXEHUN YPOBHA TPEBOXHOCTUM W 3MOUMO-
HanbHOro HanpsbkeHusi. E€ BosgenicTeue
Ha nNMMBnyeckyto cuctemy moasra MoMo-
raet naumeHtam ctabunmsmpoBaTb CBOE
NCUXO3MOLMOHarIbHOE COCTOSIHME, YTO Ae-
naeT ee Nnones3HbIM MHCTPYMEHTOM Ha Ha-
YanbHbIX 3Tanax paboTbl C TpaBMon. Tem
He MeHee, My3blkarnbHasa Tepanus He npe-
AocTaBnsieT BO3MOXHOCTEW Ans rny6oko-
ro0 OCMbICIIEHUSA U PEKOHCTPYKUUW Tpas-
MaTM4YeCcKoro onbiTa, Tak Kak ee BNUsHUe
OorpaHuM4yeHoO 3MOLMOHaNbLHOW perynaumen.

B otnuume ot aTtoro, BudyanoHasa apt-Te-
panus no3BonsdeT nauuMeHTam uccneno-
BaTb TpaBMaTM4yeCKne BOCMOMUHAHUA Ha
CUMBONMYECKOM YPOBHE, MNpenoCcTaBnss
BO3MOXHOCTb MSArKOW 3KCnosuvumn. ITO
aenaet eé bonee nogxogsuwen ona gon-
rocpoyHow pabotsl ¢ NMTCP, ocobeHHO ans
NaUNEHTOB C XPOHUYECKMMU CUMNTOMaMM.

POJ1b MMCbMEHHbIX TEXHUK B
TEPANUU NTCP

[MMCbMEHHbIE TEXHUKKN, TaKNe KaK BeAeHune
AHEBHWKOB UMW HanucaHwe nucem, npea-
cTaBnaT cobor apdekTUBHbIN cnocob
KOTHUTUBHOW  pecTpykTypmusaumn. OHu
nomMorawT nayuMeHTam opraHmsoBaTb W
CTPYKTYpMpOBaTb CBOW BOCMOMMWHAHUS,
co3fgaBasi CBSA3HbI HappaTuB, KOTOpPbIU
No3BONISIET MNEPEOoLEHNUTb TpaBmaTuye-
CKMI OnbIT. ATOT Noagxoa 0cobeHHO none-
3eH Ans naumeHToB, obnagatowmnx BbICO-
KON CTeneHb KOrHUTUBHOM FOTOBHOCTU U
CKITOHHOCTbIO K pedorekcuu.

OpHako NUCbMEHHble TEXHUKM He Bcerga
NoaxoAAT AN NaUMEHTOB C BbIPaXKEHHbI-
MU KOTHUTUBHBIMMW HapyLUEHUSIMWN UN SMO-
UuoHarneHon gucperynaumen. Kpome Toro,
npoLecc NMcCbMa MOXET BbI3blBaTb Y HEKO-
TOpPbIX NAUWEHTOB YCUNeHne aMoLMOoHasb-
HOro gucrpecca, 4YTO OrpaHu4MBaeT ero
NPUMeEHEHNEe B KIIMHUYECKOWN MNpakTuke. B
OTIIMYME OT NMUCbMEHHbIX TEXHUK, BU3yasb-
Haa apT-Tepanusa npepocTtaBnsetr bonee
yHUBepcanbHbln popmaTt paboTbl, KOTO-
pbIA aganTupyeTcs nod MHAnBMAyarbHble
NoTPebHOCTM M COCTOAHNE NaumneHTa.

’MBKOCTb U AOANTUBHOCTDb
BU3YAIIbHON APT-TEPAMNUU

OpHuM 13 Hambonee 3HaAYUMbIX NMpPenmy-
LLIeCTB BM3yasbHOW apT-Tepanunn siBnseTcs
ee rmbkocTb 1 agantTmBHocTb. OHa MOXeT
ObITb MCNONb3oBaHa Kak CaMOCTOATElb-
HblA METO4 WUNN B COYETaHUn C OPYrUMu
nogxogamu, TakMMKU Kak KOFHUTUBHO-MO-
BeJeH4Yeckasa Tepanua unn megvkameH-
TO3HOE neyeHune. BknioyeHne anemeHToB
BM3yanbHOro WUCKYyCcCTBa B KOMIMMEKCHbIE
nporpammbl Tepanun [1TCP nossonsieT
NOBbICUTb NX 3P PEKTUBHOCTb, TaK Kak Me-
TOA BO3AENCTBYET Ha pasfinyHble acnekThbl
TpaBMaTM4eCcKoro onbiTa, BKIKYas aMmouu-
OHanNbHYK PErynsaumio, KOrHUTUBHbIE NPO-
LleCCbl U TenecCHble OLLyLLIEeHMS.

Bornee Toro, BuM3yanbHas apT-Tepanus
NOAXOAWUT [Ans  MNauueHTOB  pasfMyHbIX
BO3PACTHbIX FPymnn, KynbTypHbIX U COLMU-
anbHbIX KOHTEKCTOB. E€ yHMBepcanbHOCTb

KK

AenaeT eé OOCTYMNHOW gaxe ANns TeX, KTo
MMeeT orpaHuyeHHble BepbanbHble HaBbl-
KW UMW CROXHOCTU B CAMOBbIPaXeHUW.

KITMHWYECKHUE U NMPAKTUYECKUE
NMPEMMYLLECTBA

OMnupuyeckne [faHHble NOATBEPXKAALOT,
YTO MaUWEHTbl, NPOXOAsLmne KypC BuU3Y-
anbHOW apT-Tepanuu, AEMOHCTPUPYIOT
YCTOMYMBOE CHWXEHME CUMNTOMOB Tpe-
BOXXHOCTW, AENPECCUN 1 rMnepakTnBaLmu.
OT0T MeTon cnocobeTByeT OpPMUPO-
BaHMIO HOBbIX aJanTUBHbIX CTpaTerum u
BOCCTaHOBMEHMIO NCUXOMOrM4YecKkoro pae-
HoBecusi. BusyanbHas apT-Tepanusi Tak-
Xe Mno3BoNnseT nayneHTam uccrnegoBaTb
N TpaHCcOPMMPOBATbL CBOW BHYTPEHHUE
KOHQIMKTBI Yepes3 MpoLecc TBOPYECTBA,
co3faBas ycrnoBust Ans IMYHOCTHOrO po-
CTa 1 BOCCTAHOBIEHMS.

3AKJTIOYEHUE

[MocTTpaBmaTMyeckoe CTpeccoBoe pac-
ctporictBo ([1TCP) octaetca ogHou u3
Hanbonee CNOXHbIX W pPacnpoCTpaHeH-
HbIX Npobnem B KMAMHWYECKOMW MNpakTUKe.
PaspaboTtka n BHegpeHue adpdeKTUBHbIX
MeTo4OB Tepanuu, KOTopble YYUTbIBAKOT
KaK KOTHUTUBHbIE, TaK U 3MOLMOHArbHbIE
acnekTbl TpaBMaTU4eCKOro onbiTa, uUve-
0T pellarliee 3HavyeHne Ans MoBblle-
HWS Ka4yeCcTBa XU3Hu nayneHToB. Ha doHe
TPaAULUMOHHBIX NOAXOAOB, TAKMX KaKk KOr-
HUTUBHO-NOBeAEHYecKasa Tepanusa u 3KC-
NO3NUMOHHAA Tepanus, apT-Tepanusa ge-
MOHCTPUPYET YHUKasbHble NPenMyLLecTBa
BGnarogapsi cBoen cnocobHocTn paboTtaTtb
C TpaBMOW Ha HeBepbanbHOM YpOBHE.

CpaBHUTENbHbIN aHanuM3 TPEX Hanpasne-
HUW apT-TepanMm — BU3yasibHOW, MY3bl-
KanbHOM M MUCbMEHHOW — rokKasan, 4YTo
BMU3yanbHas apt-Tepanus obnagjaet Hau-
6onbwern 3PPEKTUBHOCTLIO B JEYEHUU
MTCP. Ee npeumywiecTBa 3akfoyaroTcs
B YHMBEpPCAnNbHOCTU U a4anTUBHOCTU, YTO
NO3BONSET NPUMEHATL €e ANSA LMPOKOro
Kpyra nayvMeHToB, BKNOYas Tex, KTO cTar-
KMBaeTcs ¢ TpyaHocTamu Bepbanusauumm
TpaBMaTMYECKMX MNEPEXUBAHUA UMK UC-
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NbITbIBAET CUNbHYLO anccoynaymnio. CosgaHme BM3yanbHbix obpa3oB obecneynBaeTt 6e30-
nacHoe NPOCTPaHCTBO AN MATKOW W MNOCTENEHHOM NpopaboTku TpaBMaTUYECKOro onbITa,
MUHMMU3NPYSI PUCK NOBTOPHOW TpaBMaTu3aumu.

Henpoduanonornyeckne uccnegoBaHusi NOATBEPXKAAKT, YTO Bu3yanbHas apT-Tepanus
CMOCOBCTBYET perynayum aMoLmin 3a CHeT akTMBauumn npedpoHTanbHOM KOpbl U CHUXEHUS
rMNepPakTMBHOCTU MUHAANEBUOHOMO Tena. ATM MexaHn3Mbl 06ecnevmBatoT He TONbKO CHU-
XEHNe CUMMTOMOB TPEBOXHOCTU U rMnepBo30yXaAeHNs, HO U CNOCOBCTBYIOT BOCCTAHOB-
NEHNI0 KOTHUTUBHO-3MOLMOHanNbHOro 6anaxca. o cpaBHEHMIO C My3blKanbHOW Tepanuen,
KoTopasi npenmyLecTBeHHO obecnednBaeT KpaTkocpoyHoe obneryeHne, n NMCbMEHHbIMU
TEXHUKamMu, TPeBYOLWNMM BbICOKON KOFHUTUBHOW BOBMEYEHHOCTU, BU3yanbHas apT-Tepa-
nna NnpefocTaBnseT Hanbonee LeNOCTHbIN nogxon k pabote ¢ NTCP.

Byoywme nccnepoBaHus OoMKHbI ObITb COCpeaoTOYEeHbl Ha CTaHgapTu3auumM MeTodoB
BU3yanbHOW apT-Tepanun n n3yvyeHum eé aPEeKTUBHOCTM AN Pa3fUYHbIX KINMHUYECKUX
rpynn. VIHTerpaumnsa BusyanbHOW apT-Tepannn B KOMMNEKCHbIe nporpamMmmbl nevexus NTCP
MMeeT NoTeHumnarn CyLeCTBEHHO NOBLICUTb UX Pe3ynbTaTUBHOCTb U KAYECTBO XU3HU nayu-
€HTOB, NePEXMBLUNX TpaBMaTU4eckne cobblTus.
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POJ1b XEHLWWHbI B UCTOPUA
KA3SAXCTAHA

YCEHKO EKATEPUHA

YOK: 94(574)

AHHoOTauus

NcTtopus sBnsietca ocHoBoW obuwecTBa: Tpaguuuu, CoOUManbHbIA  KOHCTPYKT,
NOHMMaHWe KynbTypHOro Hacneamus. [laHHasa ctaTbs ykasbiBaeT Ha HEAOOLEHEHHbIN
XEHCKWUW BKMaj B UCTOPWUIO M BMNOCNEACTBMM BIIMAHUA HA pPasBUTME COBPEMEHHOWN
mogenun obuectBa. XX - XXI Beka cTanuM BpeMeHeM XXEHCKOW amaHcunaumum um
nporpecca, 04HaKko AaHHbIA BOMPOC MMEET MHOXECTBO NyTen pas3BUTUS, BKNOYast
N3y4YeHne UCTopuM C OPYrov TOYUKM 3peHus. Llenbto paboTbl SBNAETCA He TOMbKO
BbISIBMIEHNE XXEHCKMX MCTOPUYECKMX MIMYHOCTEN, Yb€ BRMsHUE OblNno HeJoCTaToOYHO
OLEHEHO, HO 1 NpeanoXeHne HOBOro noaxoda K M3yyYeHuto NCTopun Yyepes npuamy
reHaepHou NepcneKkTuBbI.

KnioueBsbie crnoBa: UcTtopusi KazaxcTaHa, hpeMUHU3M, UCTOPUSA XKEHLMH, NPaBa XeHLUH.

Annotation

History is the foundation of society: traditions, social constructs, and the understanding
of cultural heritage. This article highlights the underestimated contribution of women
to history and its subsequent impact on the development of modern societal models.
The 20th and 21st centuries have been periods of female emancipation and progress,
yet this issue has numerous paths of development, including studying history from
a different perspective. The goal of this work is not only to identify historical female
figures whose influence has been insufficiently recognized but also to propose a new
approach to studying history through the lens of gender perspective.

Key words: History of Kazakhstan, feminism, women'’s history, women'’s rights.

AHHOTauus

Tapux KOFaMHbIH Heridi 6onbin caHanagbl: 49CTYyprep, aNeyMeTTiK KYpbINbIM JXaHe
MaAeHM MypaHblIH TYCiHiri. Byn Makana Tapuxtarbl aiengepaiH XeTkinikcia 6aranaHraH
YINECiIH X8He OHbIH Kasipri KOFaMHbIH, OaMyblHOafFbl biknanbiH kepceTteni. XX-XXI
Facblpnap eviengepaid, aMaHcunauusacel MeH nporpecc keseHi bonabl, anarga 6yn
mMacene bGipHelle gamy XongapbliH KaMTUAbI, OHbIH, ilWiHAE TapuxTbl 6acka ke3kapac
TypFbiCbiHaH 3epTTey. YKyMbICTbIH MakcaTbl — TeK Tapuxu anengep TynFanapbiH
aHblKTan, onapablH XeTKinikcia 6aranaHfaH biknanbiH KEPCETY FaHa eMeC, COHbIMEH
KaTtap TapuxTbl FeHAEpPiK Ke3Kkapac apKblfbl 3epTTEYAIH KaHa 8AiCIH YCbIHY.

Tywninpi cespep: KazakctaH Tapuxbl, heMUHU3M, arienaep Tapuxbl, anenaep KyKblKTapbl.
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BBEAEHUE

WcTtopua Bcerga sBnAnacb HeoTbemIie-
MOW YacCTbiO XXU3HWU NIIOAEN U UX NPEeaKOB.
Bnarogaps nctopun n3BecTHo, 4YTOo 60nb-
LY YaCTb BPEMEHMU XXEHLUUHbI HE NPOCTO
yXOOUnu Ha BTOPOM MnaH, ux yvyactue He
NPMHMMAaNoCk 1 He Jornyckanock. B wkonb-
HbIX y4yebHukax BcemupHOn uctopum wu
Mctopum KasaxcTtaHa katacTpoduyecku
Mano >XEHCKUX UCTOPUYECKUX NUYHOCTEMN.
N ecnu cBegeHUs He COXpaHUNM AaHHbIe
O BMUSIHUM XEHLWH B ApPEBHME BpeEMe-
Ha N paHHee cpefHeBeKOBbe, TO B bornee
no3gHee BPeEMS BIIMSHWE XXEHLUMH CTano
0YeBUAHbBIM, NOTOMY YTO B MUPE UMEKTCS
NCTOpPUYECKME 3annCKn, KOTopble, OAHAKO
NPaKTUYECKN HE UCMNONb3YHOT B LLUKOMbHbIX
y4yebHunkax. Ho gaxke 34ech XeHLWWH pac-
cCMaTpMBalOT CO CTOPOHbI NPUHALNEXHO-
CTU K BblaoLLEMYCHA MYy>KYMHe. Tembl npas
YKEHLLUMH, X MEeCTO B MUpe 1 obLiecTBe ak-
TyanbHbl HAa4YMHasa ¢ kKoHua XIX Beka n no
cen geHb. ExxegHeBHO 4ynTasg HOBOCTU Mbl
Habniogaem 3a m3MeHeHMeM obuecTsa.
XKeHuwmHbl cTpemaTcs K 6onblen He3aBu-
CUMOCTW, OHU 3aCTaBNAT OKPY>KaroLMX
nX yBaXkaTb U MPUHMMATb UX B CBOMU KPYTW.
C kaxgblM OHEM packpbiBaeTcsi Bce 60nb-
e cuTyauuin rge B MNpOLUOM, MYX4YMHa
MOl YKpacTb UCCNefOBaHUS XEHLUMHbI U
BblaaTb €€ 3a cBoE. OTNNYHLIM NPUMEPOM
ABNSETCA XeHWuHa - 6uonor PosanvHAa
®dpaHKNUH KoTopas BHeCNa 3Ha4YMTENbHbIN
Bknag B usyyeHne OHK n 4en Tpyn Bno-
cneacTBMM MCNONb30Basncs yY€HbIMU MNo-
cTpouBwumu nepsyto mogens OHK dpeH-
cucom Kpukom un [xeMmcom YOTCOHOM,
ofHako 6e3 unTUpoBaHNa 1 €€ ynomuHa-
HUA, NUWb 25 NeT cnycTa B CBOEWN KHUre
YOTCOH YyNOMsiHyn 4TO OHW WCMONb30Ba-
nn eé uccnenoBaHna npu cBoen paboTe.
MopobHbIM cuTyaumnam gaxe npugymanu
TepMUH «BddekT MaTunbabl», 4TO roBO-
PUT O YacTOTe CryYaeB rAe >XEHLWMWUH He
BOCNPUHUManNM BCepbE3 N nx paborta He
Oblna 4OCTaTOYHO Ba)kHa ANSA TOro 4Ttoobl
YNOMSIHYTb UX B UCTOPUMN.

Llenbto npu HanucaHum ctaTbl Obin aHa-
N3 ponu XeHwuH B obliectBe M 03Ha-
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KOMITEHME C XKEHLLUMHAMMN, KOTOPbIE BHECN
Bknag B uctopmto. O MHOMMX >KEHLMHaX
rOBOPAT B KOHTEKCTE UX pOfen Kak marte-
pen, XEH, CecTép n goyepen, Ho peaKo Kak
0 HE3aBUCUMbIX NIMYHOCTSX. JllocbeH PeBp
(1991, c. 19) B cBOEM NpomnsBeneHun «bou
3a uctopuo» roeopun: «ctopus - aTo Ha-
yKa O 4enoBekey», HO Kak OblTb Koraa 3a
npyMmep 4enoBeka Bcerga 6epyT TONbKO
MYX4nHy? YUTO genaTb Korda Bblgatowme-
cs punocodbl Takne kak Poma AKBUHCKNNA
ropopunu: «KeHLmHa - 3TO «HeyaaBLUNA-
CSl MyX4MHa, CyLlecTBO «crny4yanHoe» (Cu-
MoHa ae bosyap, (1949, c. 10)? Peub He
TOMNbKO O XEHLUMHAaX B UCTOPUU, HO U O TOM
yTobbl pacckasaTtb Mx muctoputo. (M3ena
bok, 1994, c. 172).

NcTopusa XKeHWUH nmena MHOro npensr-
CTBUIN. ApXxauyHble Tpaguuun, penurnos-
Hble B3rnsiabl Okasanu CBOE BNUSHME Ha
pa3BUTUE XXEHLLMH B obuiecTBe. KaszaxctaH
BCeraa CrnaBuicsi CBOMM BOJIbHbIM QYXOM,
N NO CPaBHEHMIO CO MHOTMMW CTpaHammu
XeHLWMHa B Kasaxckom obuiectBe 6bina
AOBONIbHO B XOPOLLEM MOSIOXEHUW, Aaxe
nocne MpuHATUS Kasaxamu wucrnama (Bo
BpeMeHa npaBneHusi xaHa Y3beka), nose-
AeHMe KasalweKk Mano M3MeHMUNOoCh, Y HUX
BCE TaK e OCTaBanMCb CBOM 06A3aHHO-
CTU, OHU TaK e ObININ XOPOLLUMMU Hae3aHU-
Lamun N nx He obsA3bIBaNM NokpbiBaTh BCE
NMLO 1 BOSOCHI Kak B APYrMX MUCNaMCKNX
rocyaapcteax. OgHako He CMOTPS Ha 3TO,
KEHLLUMH, KOTOpble MMeNun JOCTYN K ynpas-
NeHunto BbINo OYeHb Mano, eANHULbI UMENK
BNUsiHME, N TO Gnarogapsi pOACTBEHHLIM
CBSI35IM C MY>XYMHAMW, YTO B NPUHLMNE He
ABNANOCH YEM-TO HEOObIYHBIM B TO BPEMSI.

[MepBass Kasaxckasi >KeHLMHa KoTopasd
BCTana B ynpasneHun poga 6bina Anra-
HbiMm Caprangakkbidbl, Mragwas >XeHa
xaHa Yanun. OHa 6bina HOW AEeBYLUKOW,
Korga XaH Yanu B Bo3pacTe bGonee natu-
0EeCATU NeT peLumnn Ha Hen XXeHnTbea. MHe-
HUS €€ He crnpawuBanu, He Te BpeMeHa n
OTHOLLUEHME K XKEHLLUMHAM, N YTOObI BbDKUTL
B 9TOM MMpE U OOOUTbLCSA yBaXXEHUHA, OHa
3akanuna cBown xapakTtep. AlraHbiM 661110
OYeHb 06pa3oBaHHOW, 3Hana HECKOSbKO

A3bIKOB TaKMX Kak Nepcuackux, apabckun,
pycckui n copaHuy3ckuin. OHa Tak e oKa-
3blBarna BAnAHWe Ha NoNIMTUKY U NPUHATUE
peLlleHns B Aenax BHyTPEHHEN N BHELLUHEN
NMOSIMTMKM Kaszaxckoro xaHcTtsa. [lpu eé
nHuymatmee B CbipbiMbeTe Gbinia NoCcTpo-
€Ha 3UMHSAS XaHCKasa cTaBka, TaM pasme-
CTUINX LUKOSY, FTOCTUHULY, MEeYeTb U MHO-
roe pyroe.

K ©onbluomy coxaneHuto, eé uctopum He
yOensoT OOMKHOM0 BHUMaHWUSA, ANS MHO-
r’MX OHa 3anomHunacb kak 6abywka LLo-
kaHa YanuxaHoBa. K BrnacTtu oHa npuwina
Gnarogapsi MyxXy, OAHaKO €€ yM N UHTen-
NUreHTHOCTb ObInn eé 3acnyron, a ynop-
CTBO M TBEPOOCTb XapakTepa NoMornu eu
OCTaBMWTb Creg B UCTOPUMN.

BpemeHa [IXyHrapCkux BOWH HUKOrFO He
Waguno, cpaxeHus Bbinnm MaccoBbiMU U
KPOBOMPOSIUTHBIMU U BCE Mbl 3HAeM O 3a-
cnyrax Mmyx4dunH. Kaban6awn 6atbip, boren-
6an 6atbip, Abnan xaH, Haypbizban 6aTbip
n MHorve apyrue. Mbl NOBCEMECTHO M3y-
YaeM UX UCTOPUIO U NOLBUTN, NUCTOPUKN MK-
LWYT O HUX KHUIX, OpraHbl MECTHOIO Camo-
ynpaBneHusi B X YeCTb Ha3blBalOT ynuLbl
N BO3BOAAT NamMsaTHUKW. HO cpean apmun
MY>XKYMH, B JOMATNX U ONACHbBIX CPaXEeHNAX
ObINK XeHLWUHbI. X nogBurn He CTEPNUCH
NMOSIHOCTBIO U3 MCTOPUM, HO MHOIME HMU
pasy He chblwanu O XeHWwuHax-baTbipax.
YacTo 910 6bInn XeHbl U A0YEPU HaM yXe
N3BECTHbIX 6aTblpOB, HO CKONbKO Ha ca-
MOM fene nx 6bino BO BpeEMSI CPaXKeHNn?

OpHon 13 MHorux Gbina Botakos Gatbip.
Bo Bpemsi xaHCckoro coseTa, Bparum Hana-
N HOYbKO C LUEenbl yrHatb CKOT. boTakos
Xe nepeogeBlUNCb B MYXCKYHO ogexay u
cobpaB MyX4YMH Hayana noroHw 3a Kan-
Mblkamn. OHa nokasana HaBblkM €3[bl
BEPXOM, NTIOBKOCTb 1 CMeKarskKy. Bpaxeckue
OTpsiAbl B UTore octaBunun tabyH u ycka-
Kanu npoyb. En Tak ke nopyyanu Bosrna-
BUTb KOYEBKY, YTO rOBOPUIIO O TOM YTO OHa
XOPOLLO OPMEHTMPOBaNacb Ha MECTHOCTMW.
Otey ee myxa Axuban Oui BO Bpems
9TOW KOYEBKM CKaszan ykasaTb MeCTOo rge
Heobxoanmo BbIpbITb Konogeu. bortakos

37

BblOpana npaBubHOE MECTO M BRocnea-
CTBUW 3TOT UCTOYHUK Ha3Basun €€ MMEHEM.
A B 18 Beke nocne eé cmepTn B YeCTb Hee
6b1N NOCTPOEH MaB30MEN.

layxap-6atbip, Mayxap TongaTtkbi3bl - BO-
WHCTBEHHAsA N CUNbHAA XXEHLLMHA, KOTOpoe
B TPy4Hble BpEMEHa AN CBOEWN CTpaHbl U
Hapoga Bbiwra Ha none 6os. Cama oHa u3
poada baceTtuuH, nnemenn AprbiH. [ayxap
Obina obpasoBaHHada U ABRsSNAacb METKUM
cTpenkom ¢ getctea. OHa Bcerga conpo-
BOXAana csoero myxa Kabanb6ar 6atbipa
BO BCel noxogax, ogetas B AOCNEXU U C
opyXxwuvem B pykax. Hepegko layxap Hecna
A030p, a Ha NONAX CpakeHU BbICTynana
HapaBHE C MY>XYMHAMM.

Eé poyb Hasbim Bnocnegctsum Tak xe
yyacTeBoBasa B noxogax cBoero otua, oHa
3anoMHUNachb Kak cMenas BOMTENbHWUUA,
O[HAKO YTO MpPO HEeE, YTo NpPo €€ mMaTb UH-
dopmaymm o4eHb Marso, No KparHen mepe
B OTKpbITOM gocTtyne. Hu B HaynoHansHom
B6ubnuoteke AcCTaHbl, HA B OHNAWH UCTOY-
HUKaXx.

[onroe Bpemsa cuMTanocb 4YTO UCTOPUS
XEHLLNH 0aQMHaKoBa B CBOEK OCHOBE. JTu
BblAAOLLMECH XKEHLMNHbI 4EMOHCTPUPYHOT,
YTO UX BKNaa He CBOAUIICS UCKITIOYUTENb-
HO K NMPOAOIIKEHUIO poda M BOCMUTAHUSA
noTomMmcTBa. Xpabpble Ka3allku NposiBNSNN
oTBary, noboBb K poanHe, xxenaHvue 3alu-
TUTb CBOW AOM HE MEHEee YEM MYXXUMHbI,
4YTO FOBOPUT O pasHOObOpas3uM NUYHOCTEMN
cpeau >KeHLWWH Kasaxckoro obliecTsa.
OHKM He TONbLKO MaTepu, CECTPbI U BO3NHO-
OneHHble.

XKeHwwnHbl gonroe BpemMsi OcTaBanucCb
He3amMeuYeHHbIMW, a UX ONbIT, NX OeATenNb-
HOCTb N cdepa XU3HU HE BaXXHOM U He
NpeacTaBnsoWUMM NCTOPUYECKOTO UHTE-
peca. Y XeHLUNH eCTb CBOSI UCTOPUS, MHO-
roobpasHas M pasnuyHas, U oHa 3acny-
XMnBaeT ObITb YCNbILWAHHONW, NPU YEM HE B
nocnegHow ovepenb (m3ena bok, 1994,
c.174). B MOMEHT npusHaHua npobnemsbl
NHPOPMUPOBAHHOCTU O XKEHLLMHAX B UCTO-
pUKN N BCEro BKNaja >XeHLWWH, nogm obpa-
TAT BHAMaHWE Ha 40 CUX Nop HecTabunb-
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HO€e MoNoXeHue XeHCKoro nona B mupe. CyllecTBOBaHME TaKOro pexuMma Kak B cTpaHax
AdpraHucTtana, MpaHa n gaxe MNonblun kKak HUKOrga rosoput o6 akTyanbHOCTM NpobGnemMsl
MPUHSITUS XKEHLUMH KaK HE3aBUCUMbIX JIMYHOCTEN B paBHOMNpaBHoe o6LecTBo. Mccneno-
BaHWUS flaHHOWM TeMbl MOMOryT pa3BMBaTh HAaLlEe MbILLMEHNE U NMOHUMaHWE UCTOPUK, Y3HaTb
Gonblue MHOoPMaLIMM O XU3HU HALLMX NPEOKoB, a Tak e O0TAaTb AaHb YBaXXeHUs NOroBU-
He YernoBeYyecTBa, KOTOpasi He peaKo ocTaBasiacb Ha 3agHEM MiaHe.
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NUCIMNOJIb3OBAHUE
WCKYCCTBEHHOI'O MHTEJINEKTA ONA
NMEPCOHAJIU3ALUAN PEKOMEHOALUN
B NMNCUXOJIOIMMYECKUX
KOHCYIIbTALUUAX: BbI3OBbI,
NMEPCIMNEKTUBbI U 9TUYECKUE
ACIEKTbI

A. MbiP3AH

Y[OK: 004.8:159.9

AHHOTauus

NckycctBeHHbIn uvHTennekt (W) wurpaeTt knwo4veByt ponb B TpaHcdopmauum
MCUXOMOrMYECKON MNPaKTUKKU, NPEeAOCTaBNAss MHCTPYMEHTbl ANA MepcoHanusaumm
pekomMeHaauun, asTomMaTM3auuMmM [OWArHOCTUKM M aHanusa fadHHblX. B gadHom
cTaTbe paccMmaTpuBaloTCs OCHOBHble noaxoAbl K ucnonb3oBaHuio WA B
MCUXOMOrMYECKUX KOHCYNbTaUMSX, BKIloYasa MeToabl rnybokoro obyyeHus, 4yat-60Tbl
N NPOrHO3MPOBAHME MCUXUYECKMX COCTOAHUNA. TakXe aHanuM3npyloTcs 3TUYecKune
acnekTbl, Takue Kak KOH(PUAEHUMANbHOCTb AaHHbIX, NPeAB3ATOCTb anropuTMOB U
BNMAHME HeonpepeneHHocTn MW Ha ncMxonornvyeckoe COCTOsIHME CneumanuncToB.
ABTOpbl MOAYEPKMBAKOT HEOOXOOMMOCTb WMHTEPMNPETUPYEMOCTU anropuTMOB U
WHTEerpaLmm 4enoBe4YeCcKOro KOHTPONs Ans NoBbIWEeHUs A0BepUs U 3P DEKTUBHOCTHU
1N B ncuxonoruwm.

Abstract

Artificial intelligence (Al) plays a crucial role in transforming psychological practice
by providing tools for personalizing recommendations, automating diagnostics, and
analyzing data. This article explores key approaches to using Al in psychological coun-
seling, including deep learning methods, chatbots, and mental state prediction. It also
examines ethical aspects, such as data privacy, algorithmic bias, and the psychologi-
cal impact of Al uncertainty on practitioners. The authors emphasize the necessity of
algorithm interpretability and the integration of human oversight to enhance trust and
efficiency in psychology.

AHaaTtna

XKacangbl uHTennekt (XKW) ncuxonormanblk ToxipubeHi TpaHcdopmayusanay
npoueciHae MaHbI3abl pen atkapabl. On ycbiHbICTapAbl AapanaHabipy, AnarHocTuka
npouecTepiH aBToMaTTaHAbIPY XoHe AepeKTepAai Tangay KypangapblH KaMTamachi3
eteqi. byn makanagaXXW-gincuxonoruanbik keHecTepae KongaHyablH Herisriagictepi,
COHbIH, iLWiHAE TEePEH OKbITY aaicTepi, YaT-boTTap XeHe NcuxuKanblK Xargannapapl
fbomxkay TankbinaHagbl. CoOHbIMEH KaTap, AepeKkTepaiH, KYNUsmbINbIFbl, anropuTMAaik
kateniktep meH XKW 6enricisgiriHiH MamaHAapAblH NCUXONOrnAnbIK XXafganbiHa acepi
CUSAKTbI 3TUKanbIK acnekTinep TangaHagbl. ABTopnap anroputMaepai TyciHaipy
MYMKIHAIrH KOHEe CeHIM MeH TWIMAINIKTI apTTbipy YLWIiH agamHbiH OakbinaybiH
WHTerpauuvanaygbiH MaHbl34blnbIFbIH aTan kepceTes,.
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NMPEAMET UCCJIEOOBAHUA

Mcnonb3oBaHMe WCKYCCTBEHHOIO WHTEn-
nekta (M) pnsa nepcoHanusauuun peko-
MeHAaUMA B MCUXONOrMYECKNX KOHCYIb-
Taymax. MccnepoBaHne — oxBaTtbiBaeT
anroputmbl rnybokoro oby4veHus, 4art-60-
Tbl, NPOrHO3MpPOBaHWE MCUXUYECKUX CO-
CTOSIHUMA N 3TUYECKME acneKkTbl NpUMeHe-
Hua W B ncuxonoruw.

LENX NCCNEOOBAHUA

1. I3yunTb coBpeMeEHHble noaxoabl K nep-
COHanusauun pekoMeHZauum B MNCUxosio-
r’MYEeCKOW MpakTUKe C MWCMNoSib30BaHUEM
nn.

2. BbisiBUTb KntoYeBble BbI30BbI, CBSA3aH-
Hble ¢ BHeapeHnem NI, Bknroyasa Bonpocs!
KOH(bMAEHUManNbHOCTU OaHHbIX, NpeaB3sa-
TOCTM anropuTMOB U BNUSHUS Heonpeae-
NEHHOCTWN.

3. [lpegnoxute pekomMeHgauun Ans
ycnewHon mHterpauyum MW B ncmxonoru-
YEeCKY0 MPaKTUKY.

METOAOONOIMNA

MccnegoBaHMe OCHOBaHO Ha OOLLUMPHOM
aHanunae COBPEMEHHbIX Hay4HbIX Nybnuka-
UuK, BKNOYasa cuctematmyeckme ob3opbl,
IMMMPUYECKME UCCeaoBaHNSA U TEXHUYE-
ckue ot4yeTbl no TexHonornam . OHo ox-
BaTbIBAET KaK TEOpPETMYECKME OCHOBBI, TaK
N NpaKTUYECKME NPUNOXKEHUS, C aKLLEHTOM
Ha:

® O6bsACHUMbIE anropuTMbl, Takue Kak
LIME (Local Interpretable Model-Agnostic
Explanations) 1 SHAP (SHapley Additive
exPlanations).

® YaT-60Tbl ¢ nogaepxkon V.

® MynbTuKaHanbHble AnarHoCTUyeckune
CUCTEMbI, UHTErpupytowme AaHHble N3 Ho-
CUMbIX YCTPOWCTB, couMasnbHbIX ceTen u
noBefeHYECKNX NaTTEPHOB.

Kputnyeckuri aHanua nutepatypbl Obin
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npoeegeH AlnAa BbiABIIEHUA BO3MOXHO-
cTen, OFpElHI/I‘-IGHI/IVI N 3TUHECKNX aCneKkToB
COBpPEMEHHDbIX TEXHOMOINNA.

PE3YJIbTATbI

1. Anroputmsl rny6okoro obyyeHus: Mo-
Aenu, Takme Kak TpaHcdopmepbl (Ha-
npumep, BERT) n RR&R-CNN, gemoH-
CTPUPYIOT BbICOKYID 3(dEKTUBHOCTL B
aHanuse CnoXHblx AaHHbIX, obecrneynBas
nepcoHanuM3MpoBaHHblE peKkoMeHZauuu,
afanTUpOBaHHbIE K 3MOLMOHANbLHOMY CO-
CTOSAHWNIO, KOTHUTUBHBIM OCOBEHHOCTAM U
coumanbHOMY KOHTEKCTY.

2. Yat-60T1bl ¢ nogaepxkon A: Cnctemsl,
Takne kak Replika, pacwmpsaioT goctyn K
MCUXONOrMYeckumM ycnyram, aBsTomMaTuau-
pysl NEPBUYHYIO ANArHOCTUKY U Npeanaras
KPYrnocyTouHyto nogaepxky. OgHako umx
OrpaHNYeHNsa BKIIKOYAKOT OTCYTCTBME 3M-
naTuM N NPO3PaYHOCTU PELLEHUN.

3. WHTerpaumnsa MynbTUKaHamnbHbIX OaH-
HbIX: OO0beanHeHne AaHHbIX U3 pasnuy-
HbIX UCTOYHUKOB (Hanpumep, coumanbHbIX
ceTel, HOCUMbIX YCTPOWUCTB U TEKCTOBbIX
AaHHbIX) NOBbILWAET TOYHOCTb AMArHOCTU-
K1 1 NnepcoHanu3aumio pekoMmeHaaumin.

4. 3Tnyeckune BbI3oBbl: [pobnembl KOHDU-
AEHUManNbHOCTU  OaHHbIX, NpeaB3ATOCTU
anropntMoB 1 HeonpeaeneHHocTn A ons
cneynanncToB OCTaKTCA 3HAYUTENbHbIMU
Oapbepamu.

5. O6bsacHumbIn N: Ncnonb3oBaHne WH-
ctpymeHToB XAl, Taknx kak LIME n SHAP,
MOBbILAET MPO3PaYHOCTb anropuTMOB,
no3BonaAsa cneynanuctam noHMmaTb U go-
BEPATb pPEKOMeHOaunsaM, co3gaBaeMbiv
.

KPATKUU BbIBO[,

NN npepoctaBnsieT 3HauuTeNbHblE BO3-
MOXHOCTM ANnsi TpaHcopmaLumm NCMxosno-
TMYECKOW MpaKTMKKU, BKNOYas ynydlleHne
ANarHoCTUKK, NepcoHanM3auum pPeKoMeEH-
Aaunin U pacluMpeHne AOCTYNHOCTU YCNyr.

OpHako ycnelwHasi uHTerpauusi Tpebyet
PELUEHUS STUYECKUX, TEXHUYECKUX U 06pa-
30BaTesbHbIX BbI30BOB, BKOYast HEOOXO-
AMMOCTb MpPO3pPayHOCTU anropuTtMmoB, 3a-
WMTbI AaHHBLIX U 0ByYeHNs cneumanncToB.

KnioueBble cnosa: UcKyccTBeHHbIN VHTEeNNeKT,
nepcoHanusauusi, McuxXonoruvyeckass KOHCynbTauwus,
3TUKa, 06BACHUMBIN MU, KOH(MAEGHUMANBHOCTbL AaHHbIX,
npeaB3ATOCTb anropuTMOB.

BBEAEHUE

TexHONorMm WCKYCCTBEHHOIO WHTENSEK-
Ta (M) npencrasnsaioT cobon ogHy M3
cambIX 3Ha4YUMbIX WMHHOBaLUW/A B COBpe-
MeHHOW ncuxonornn. [lNpumeHenne WU
NO3BOMNSET HEe TONbKO aBTOMaTU3NPOBATb
PYTUHHbIE 3a4a4yn, HO U NPefoCTaBNATb
pekoMeHgaumn, aganTMpoBaHHbIE K WH-
AnBuayanbHbIM OCOBEHHOCTAM KIUEHTOB.
B yacTtHOCTK, MeToabl MalIMHHOIO obyye-
HUSA HaxodaT MPUMMEHEHME B AMArHOCTU-
Ke, MPOrHO3MPOBaHWM PUCKOB pPasBUTUS
NMCUXNYECKNX PacCTPOKCTB U paspaboTke
NepCcoHanNM3MpOBaHHbIX TepaneBTUYECKNX
ctpatermn (Wu et al., 2023; Graham et al.,
2019). OgHako ycnewHasa nHterpaunsa N
TpebyeT pelweHns paga npobnem, cBa3aH-
HbIX C 3TWUKOMW, MPO3PaYHOCTbIO U NOAro-
TOBKOM CneynanncTos.

Llenb gaHHoOW cTtaTbM — U3Yy4YUTb COBpe-
MEHHbIE nMoaxoabl K ncnonb3osaHuio V1N B
NMCUXONOrMYECKON MPaKTUKE, BbISIBUTb OC-
HOBHbIE BbI30Bbl U NPEASIOXNTb PEKOMEH-
Aauumn ans ux NpeoaoneHus.

NMPUMEHEHUE NN B NCUXOJIOINN:
TEKYLLEE COCTOAHUE

NMEPCOHATN3ALNA PEKOMEHOALMA

MepcoHanuaayusa B ncuxonorun Tpedyet
ydeTa MHOXecTBa (aKkTOpOB, BKIo4as
KOrHUTMBHbIE OCOOEHHOCTUN, AMOLMOHANb-
Hble COCTOSIHUS U COLManbHbI KOHTEKCT.
Anroputmbl rnybokoro oby4yeHus, Takue
KaKk MoLenu Ha OCHoBe TpaHCcdOopMepoB
(Hanpumep, BERT), gokasanu ceow ad-
PEKTUBHOCTb B aHanu3e CIOXHbIX U He-
OAHOpPOAHbIX AaHHbIX (Zhou et al., 2021).
OTn nogxoAbl NO3BOMAT aHanNUM3npoBaTb
KaK TEKCTOBYIO, TaK N BU3yanbHY MHOP-
Mauuio, npegoctaBnsas 6onee TOYHbIE U

aganTunpoBaHHblE peKOMeHdauUnn.

Hanpumep, paspabotaHHas Zhou et al.
(2021) mopens RR&R-CNN uHTerpupyet
aHanu3 HacTPOEHUN U OT3bIBOB KIUEHTOB,
4YTO 0COBEHHO aKkTyasnbHO Ans ncuxoTepa-
nuu, rae TpebyeTca yyeT mvHAMBUAYalb-
HbIX 3MOLIMOHAnNbHbLIX peakuuii. AHanorny-
Hble noaxoAbl MOTryT ObiTb MPUMEHEHbI K
AaHHbIM 13 coumarnbHbIX CeTENn U HOCUMBbIX
YCTPOWCTB, YTO paclumpseT BO3MOXHOCTU
ONarHOCTUKU U MOHUTOPWHra.

YAT-6OTbl U ABTOMATU3ALINA

Yart-60Tbl Ha 6a3e U, Takue kak Replika,
CTaHOBATCS BaXXHbIM MIHCTPYMEHTOM B NCU-
xotepanun. OHN NpeaoCcTaBnAT Kpyrio-
CYTOYHYIO NOAOEPKKY, MOMOratoT CHU3UTb
Bapbepbl 4OCTyNa K NCUXONOrMYECKUM YC-
nyram v aBToMaTu3npyroT NePBUYHYIO ana-
rHocTuky (Denecke et al., 2021). OgHako nx
9(pPEeKTUBHOCTb OrpaHNYMBaETCA KOHTEK-
CTOM B3aMMOAeNCTBUSA: OTCYTCTBUE amna-
TMM 1 MyBoKOro NOHNUMaHUA KNueHTa ge-
naeT Takne CMcTemMbl BCNOMOraTesbHbIM, a
HEe OCHOBHbIM UHCTPYMEHTOM Tepanuu.

NMPOrHO3NPOBAHUE NMNCUXUYECKUX
COCTOAHUA

AnNropuTMbl MalMHHOTO OByYeHus Takxe
HaxoOAT NPUMEHEHWE B MNPOrHO3MpoBa-
HAN PUCKOB MCUXNYECKUX PaCCTPOUCTB.
Graham et al. (2019) peMmoHCTPUPYIOT, Kak
aHanuM3 AaHHbIX U3 coumanbHbIX CeTen
NO3BONISIET BbISABMAATL PaHHUE MPU3HAKK
Aenpeccum n TPEBOXHbIX COCTOAHUN. OTU
noaxoAbl OTKPbIBAOT HOBbIE FTOPU3OHTLI B
npodunakTnuke, Ho TpebyrT CTPOroro co-
OnoaeHnsa STUYECKMX HOPM.

ATUYECKUE ACIMNEKTbI U Bbi3OBbI
KoHdomnaeHUnanbHOCTb SaHHbIX

O6paboTka OaHHbIX KNWMEHTOB, BKIHOYas
NINYHYHO MHGOOPMALUIO U UCTOPUIO B3aUMO-
JENCTBUI, OCTaeTCs OAHOMN N3 KIHOYEBbIX
npobnem. Banerjee et al. (2023) nogyepku-
BalOT, YTO OTCYTCTBME CTPOrnx craHaap-
TOB 3alMTbl JaHHbIX MOXeT MnoAaopBaTb
posepue k M-cuctemam. PekomeHgyeTcs
NCNoNnb30BaHNWEe MEeTOAOB LWNGPOBaHMS,
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AHOHUMM3aUnn n obs13aTenbHOro cornacus
KITMEHTOB.

NPEAB3ATOCTb AJIITOPUTMOB

Anroputmbl MM vacto obyyaroTca Ha pe-
NPEe3eHTaTMBHbIX OAHHbIX, YTO MOXET npwu-
BOOUTb K BOCMPOU3BEAEHUIO CYLLECTBYIO-
KX coumanbHbix npea3saTocten. Wu et
al. (2023) otmevatoT, YTO anropuTMbl, 0by-
YeHHble Ha OrpaHuYeHHbIX BblbOpKax, Mo-
r'yT HEKOPPEKTHO WHTEprnpeTMpoBaTb OaH-
Hble. PelwweHnem cTaHOBUTCA BHeapeHue
Explainable Al (o6bacHumoro UWN), uto ge-
naeT NpoLeCC NPUHATUSA peLLEeHn Npo3pay-
HbIM N5 CNEUNanncToB U KITMEHTOB.

BJIIMAHUE HA CNEUMATINCTOB

Mcnonb3osaHne W moxeT BbI3biBaTh Yy
cneuManncToB YyBCTBO HEONPEeAEeNneHHOCTH
N TPEBOXHOCTU, 0COBEHHO B CBA3U C HEMPO-
3PaYHOCTbIO anNropuUTMOB (KYEPHBIN ALLMNKY)
N OrpaHNYeHHoON NoaAroToBKOM K paboTe ¢ Ta-
kumu cuctemamu. Gao et al. (2024) otmeva-
t0T, YTO obpasoBaTernbHbIE NPOrpaMmsbl, Ha-
NpaBfeHHblE Ha Pa3BUTNE HaBbIKOB paboTbl
¢ NN, nomoraroT CHU3UTbL YPOBEHb CTpecca
1 NOBbLICUTb JOBEpUe crneLmanmcTos.

PEKOMEHOALIMW ONA YCNELUHON
MHTEMPALIUN NN

OBYYEHMUE CMNEUMNATIUCTOB

PasButne HaBbikoB paboTbl C UCKYCCTBEH-
HbIM uHTennektom (M) cpeau cneunanm-
CTOB, BK/OYas MNCUXONOroB M paspaboT-
YMKOB, SABMSETCA KIOYEeBbIM LIAroM pAns
yCMneLHOoW UHTerpawumm TeXHONMOornm B npak-
TUKy. B oBpasoBaTernbHbIx nporpammax He-
06XxoQuMO OxBaTbIBaTb Kak TeOpeTuyeckue,
Tak 1 NpakTUYeCcKne acnekTbl, Takne Kak UH-
TepnpeTtaumsa AaHHbIX, MPUHUMNLI paboThbl
anropuTMoB U KX orpaHuyeHus. Kak otme-
yatoT Gao and Zamanpour (2024), nporpam-
Mbl MOBbILLEHUSA KBanuduKauum nomoraoT
MUHUMWU3NPOBaTbL CTPECC y CneunanucTos,
NOBbILLASA YBEPEHHOCTb U yny4luas BOCMNpU-
atune UN.

OTW ycuUnusa TakXe OOIMKHbl ObiTb Hanpas-
NeHbl Ha co3aaHne JoBepus K TEXHOMOTMAM
N CHUKEHME HeonpeaeneHHOCTU, 0COBEHHO
B oGnacTax, rae npuYHUMaeMble peLleHns
CUINbHO 3aBUCAT OT UHTEpNpeTauun pesynb-
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TaToB paboTtbl N (Zhou et al., 2021).

MHTEINPALINA OB BACHUMOIO U

O6bsicHumbin - I (Explainable Al, XAl)
CMOCOBCTBYET MPO3PaYHOCTU B MPUHATUN
pewennn WNUN-cuctemamm, 4to 0COBEHHO
Ba)XXHO B TakuMx obnactdax, Kak Mncuxosno-
rms. Anroputmbl, Takume kak LIME (Local
Interpretable Model-Agnostic Explanations)
n SHAP (SHapley Additive exPlanations),
UrpatoT KIHYEBYIO POsb B 06ecnevyeHnm uH-
TEpNpPeTUpyemMOCT pPELLEHWIA.

e |LIME: OTa meTogMka co3gaeT uHTepnpe-
Tauuu Ons oTaenbHbIX NPOrHO30B MOLEnNw,
AEMOHCTPUPYSA, Kakue [faHHble Haubonee
CYLLLECTBEHHO BIMUANN Ha pe3ynbrart. Hanpu-
Mep, B KOHTEKCTE MNepCcOoHanmM3npoBaHHOMN
ncuxonormn, LIME moxeT BblAENUTb, 4TO
WMEHHO YPOBEHb TPEBOXHOCTU UMM 3MOLM-
OHanbHasa cTabunbHOCTb MNauueHTa cTanm
pewarowmmmn dakTopamm ans npeanoXxeH-
Hou TepaneBTuyeckon ctpaterum (Wu et al.,
2023). 310 nosBonseT cneunanuctam obb-
SICHATb pekomMeHaauuu, YTo ycunueaeT Ao-
Bepue KIMEHTOB.

e SHAP: OT10T MeTo4 OCHOBaH Ha Teopuu
KOoonepaTuBHbIX UrP U BblMUCNAET BNNAHWE
Kaxgoro rnapameTpa Ha WUTOroBblN pe3yrb-
Tat mogenu. Hanpumep, SHAP moxeT noka-
3aTb, Kak COBOKYMHOCTb AeMorpadunyeckmnx
N KNNMHUYECKNX OaHHbIX nauueHTa cnocob-
cTBOBasia NporHo3y Aenpeccun. 3To BaXKHO
AnNS BblSIBNEHNA NpeaB3saTOCTU U yCTpaHe-
HUS BO3MOXHbIX HECMpaBeaMBoOCTEN B pe-
weHuax N (Banerjee et al., 2023).

OTN NoAxoabl YMEHbLIAOT 3PAEKT «4EPHO-
ro swmka» n obecnevnBaroT HeO6XoaMMYHO
npo3pavyHOCTb, MO3BOMAA chneynanucTam
adpdpekTMBHO uHTerpuposatb VI B cBOMO
paborTy.

CO3AAHUE 3TUYECKUX CTAHOAPTOB

PaspaboTka mexayHapoOHbIX CTaHOapTOB,
perynupyowmnx mncnono3osaHne VW, sasnsa-
€TCA BaXHbIM LWarom Ans MUHUMU3auUn
PUCKOB, CBA3AHHbIX C NPeAB3ATOCTbIO U KOH-
draeHUnanbHOCTbIO AaHHbIX. B aTnx crah-
AapTtax OOMMKHbl BbITb YYTEHbI criegyowmne
acnekThbl:
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® [liIndppoBaHune gaHHbIX N4 npegoTepalleHus ytevek nHgopmauymm (Graham et al., 2019);
® PeryngapHblii ayguT anropuTMOB Ha nNpeameT crnpaBeinvBOCTU U TOYHOCTU peLLEeHUH;

® [lonyyeHne MHOOPMUPOBAHHOIO COrfacusa KNMeHToB Ha obpaboTky ux gaHHbix (Wu et
al., 2023).

OTn Mepbl YKPENNST JOBEPUE KMTMEHTOB M CNELMAnNUCTOB, CHUXast 6apbepbl 4NA BHeape-
HNA TEXHOJIOTUNA.

MYJNbTUKAHATbHbIA NOOX0NA

VHTerpaums gaHHbIX U3 pasnnyHbIX UICTOYHUKOB — TaKMX Kak coumarbHble CETU, HOCUMbIE
YCTPOMCTBA U 3MEKTPOHHbIE MeAUNLMHCKME 3anucu — npegoctaBnseT ncuxonoram 6onee
LileNIoCTHOE NpeacTaBieHMe O COCTOAHUN KnneHTa. Hanpumep, kak otmevaroT Shin et al.
(2020), aHann3 cepaeyHoOro puTMa B COMETaHUKN C pesynbrataMy ONPOCHUKOB M NOBEAEH-
YeCKMMU NaTTepHaMM MOXET 3HaYUTENMbHO YNYYLLUTb KA4eCTBO ANArHOCTUKM.

Kpome TOro, coBpemeHHble CUCTEMbl OOBbEAMHAIT OaHHble U3 MHOrOKaHamnbHbIX UCTOM-
HWKOB, BKITHOYas TEKCTOBbIE U BU3yalibHble CUrHasbl, YTO NO3BOSISET YYMTbIBATb LLUMPOKNIA
CMNEKTP MHAMBMAYanbHbIX XapakTepucTuk knmeHta (Zhou et al., 2021). Takon nogxop cno-
COBCTBYET YNy4yLIEHMNIO TOYHOCTU U NepCcoHanu3aynum pekoMmeHaaumn.

BYOAYWMUE UCCIIEAOBAHUA
ByaoyLive nccnenosaHma OOMKHbI COCPEOOTOUUTLCA Ha CreAyLLNX HanpaBneHuax:

® YBernnyeHne NHTepnpeTnpyemMoCcTn CNoXxHbix moaenen NW.
e CosfgaHue MyrnbTUKaHambHbIX CUCTEM OUArHOCTUKMN.

® |[3yyeHne gonrocpoyHoro BnuaHua MW Ha pesynbtatbl Tepanun U B3anMogencTeme C
KnMeHTamu.

3AKITIOYEHUE

NckyCCTBEHHbBIN MHTENMEKT OTKPbIBAET HOBbIE FOPU3OHTbI 4151 ICUXONOrnK, Npeanaras UH-
CTPYMEHTbl ANs nepcoHanusauMm pekoMeHAauui, NporHo3npoBaHUs M aBToMaTtusauumu.
OpHako ycnelwHas UHTerpaumst TpebyeT peLleHnss 3TUYECKUX, TEXHUYECKNX 1 obpasoBa-
TeNbHbIX BbI30BOB. banaHc mMexay TEXHONOrMsIMM 1 4YenoBEYECKO SKCNEepTU30M cTaHeT
KntoYeBbIM dhakTopom Ans obecnedeHus gosepusi k MIA 1 noBbILLEHNSt Ka4ecTBa NcUxoro-
FMYeCcKol NOMOLLM.
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KACUETI

AHATU3ATOPINAP - TYACIKTIH
AHATOMUATBIK-PU3NONTOTINANDBIK
KACUETI

TYWCIK - NCUXUKaHbIH, KapananbiM TaHbIM-
AblK npouecTepiHiH, bipi, obbekTinepaiH
XeKke KacueTTepiH XaHe arF3aHblH TiTipKeH-
Aiprilutepre acep eTkeHAeri xxaraanbliH 6in-
aipeai . TYWCIK XXyWKe XXYUECIHIH TITIpKEH-
Aiprilutepre peakuMAacbiHbIH HBTUXKECIHOE
TYybIN4ANTbIH, pPedneKkTopnblK AO0FaHblH
MexaHu3mi navpa OonaTtbliH, SAFHM Ta-
Guratbl GoNbiHWA pednekTopnblk 6onbin
TabbinaTbliH NCUXMKanblk npouecc. Tyn-
CIKTIH (puamnonornanblk Herisi - cesim my-
wenepiHiy, kypaeni keiameTi. W.I. MNaBnos
Oyn Kkypaeni yrbiMAacTbIpbliFaH Cesrill
annapaTTapbiMeH TIiTipKeHyai TangauTbliH
kabblnagayLbl acylianap XXyMeciH - aHa-
nnsaToprnap, an OHblH KbI3METiH aHanu3a-
TOpnbIK Aen atajpl.

AONATHOCTUKA MAKCATDI

XobaHblH, MakcaTbl TYWCIKTIH aHaToMu-
ANbIK-PU3NONOrnAnbIK KacneTi — aHanusa-
TopfiapablH TEOpUAnbIK HerisgepiH 3epT-
Tey XOHe MeHrepy, aHanusatopnapibiH
epeKLenikKTepiH XaHe XyMbIC icTey mexa-
HU3MZepiH Tangay. AHanusatopnapgbliH
cesriwTiri MeH onapabl XeTingipy MyMKiH-
AIKTEPIH gMarHocTukanay.

ANATHOCTUKA MIHOETTEPI

YKobaHblH MiHOeTTepiHe aHanusaTopnap
TYPNEpPiHiH: Kepy, ecTy, uic cesy, aM cea3y
XXOHe cunan cesy npouecTepiHiH Teopu-
ANbIK HerisgepiH 3epTTey MeH MeHrepy.
TYWCIKTIH aHaTOMUANbLIK-PU3NONOTUANbIK
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AHATNU3ATOPIIAP - TYUCIKTIH
AHATOMUANDBIK-®U3NOJIOT UATbIK

XYPMATYNNAEBA KAPMbIFALL, BAFAKEIZLI ACYy

KacMeTTepiHiH,  Xannbl  cuMnaTTamacblH
XOHe onapAblH, epeKLenikTepiH KapacTbl-
py. AHanusaTopnapablH XXYMbIC iCTey npo-
LuecTepiH 3epTTeyaiH npuHUMNTEpPi MeH
TocingepiH 3epTTey.

TEOPUANDbIK HEIM3OEME

McuxukanblK npoueccTepaid omsnkanblk
XOHe MNCUXMKanbIK KblprnapblHbIK - anblp-
MaLLbINbIFbl MEH epeKLieniri maceneci oT-
KEH Facblpaarbl 3epTTey o0bbekTici bongbl.
TyWCiKTIH TabuFn-om3nonornanblk Herisi
OpraHuU3MHIH, epekKLUe XYNKeSliK MexaHuami
- TangarbiWwTap (aHanusaTopnap) apkbisbl
Xysere acagbl. TangarblwTapabl agam-
HblH JKYMKE >XYWecCiHiH Herisri xabapnay
KbI3BMETIH aTkapaTtblH MyLwenepi geyre 6o-
nagbl. Agam opraHuMsmi con aHanusaTop-
napaH KeneTiH curHangapgblH biHFanblHA
ColKec opTanblK XyWKe XyneciHaeri npo-
uectepai petten, Gipae xaHa acep TyAbl-
pbin, Oipae 6ypblHHAH KarTanaHbIn XaTkaH
9peKeT Ke3eHiHe e3repic Kiprisin, OHbl Ty-
3eteqi, 6barbiT 6epeai. Ocbinanwa, M Ka-
ObIFbIHAA Y3AIKCI3 XKYpin xaTaTblH Kypaeni
KbI3MEeT TangarbiliTap apKbifbl icke acbin
OTblpaTbIH Kepi 6bannaHbicka cyneHeai. V.11,
MaBsnoB 6yn Kypaeni ynbiMaacTblpbifiFaH,
cesriwl annapaTTapblMeH TiTipKeHyai Tan-
AanTblH Kabbingaywbl Xacywanap Xyu-
€CiH - aHanuaartopnap, an OHbIH KbI3METiH
aHanusaTopnblKk gen atagbl. AHanusaTtop
yw GenikTeH Typaapl: nepudepuansik (pe-
LuenTopnbIK); 6epy (eTkisriw); opTanbiK (Mu).
BipiHwi 6enik - peuenTtopnap - KypbifbiCbl
apTYpNi XyKrkenik annapattap. ATkapaTblH
KbIBMETI - CbIpTTaH KenreH omsnkanblk, Xu-
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MUSNbIK TITIPKEHAIprilTepain, KyLWiH >Xyu-
Kenik Ko3yfa eTki3y. TangarbiwTapabiH 6yn
caTbICblHAA acepai Tek KapananbiMm Typae
FaHa Tangay opblH anagpl. ExiHwi 6enik -
eTKi3ril GeniM CbIpTKbl KYLUTIH cesimTan
XYWKe TanwbIKTapblHbIH, YWbIHAA KO3YbIH
XKOFapFfbl XXoHe TeMeHri eki bafFbiTka >xau-
bin oTbipagbl. OpTanbikka GapaTbliH Tan-
WbIKTAP apKbinbl KO3yabl GipiHLi XONMeH
XYNblH MEH MM BaFaHacCblHa X8He eKiHLUICI
apKblSibl MU KaOblFblHAAFbI anKanTapFa XeT-
Kizeqi. OpTtanbikTaH TeOeTiH TanwbIKTap
apKbliibl MUAa OpblH anaTtbliH KO3y TOSKbI-
HblH €eKiHWIi XonveH 6acka geHe mylle-
nepiHe eTkisei. »Kyvke TanwblKTapbIHbIH,
GoribimeH Ko3y 6ip cekyHaTtTa 120 meTp-
Jen XbingamabIKneH oTin xatagbl. YLiHLi
Oenik - Mmaarbl opTanbikTap. byn - ananu-
3aTopablH, Heriari 6enici. XKyiike XyheciHiH
Oacka 6GenimaepiHiH >KacywanapbiHblH
KYpbIfbICbIMEH CarnbICTbIpFaH4a oCbl opTa-
NbIKTaFbl acylwanapablH Kypbinbicbl 6a-
pblHLWA epekLwwe api kypaenipek. OpraHns-
MHIH, TWICTi opTarfa, Xafganfa Genimaenin
e3repyiH gonipek kamTamachl3 eTin, CofaH
ColKec aHanua xacaw anatbliH MyLle - MU-
AblH OCbl OpTarnbIKTapbl.

MATEPUATOAP, XKABObIKTAP
XKyprisinreH 3epTTey agicTepiH eTKi3y yLiH
TbiHbIL, CbIPTKbl — anaHgaTtylbinapaaH
asarT, KapblKkTaHybl Can kapaHfbinay 6en-
Me kepek 6onabl. bapnbik guarHocTukanblk
3epTTeyge KongaHblFaH Marepuangap:
Y3bIHABIKTbI erieriw Kypan. ewipriw, Kbl
Xin, Xupyprusanblk TaHfbiw, A4 kaFasgapsl,
Kanamcan, Typni TycTi priomactepnep, Xy-
MbIC yCTeni.

TAHOAJFAH S4ICTEP

TemeHae kepceTtinreH opebuettepae
KepCeTiNreH >XaHe YCbIHbIFaH oaaicTep
apkpifbl aHanusaTopnapfa [guarHocTuka
Xyprisingi. BipiHWi guarHocTukanblk aaic
- “ECcTy cesimTangblfblHblH TeMeHri abco-
NOTTI WeriH aHbikTay” 6onbin Tabbinagbl.
Byn epgicTi XyprizeTiH apHaunbl KeHICTiK
NeH XYpPrisineTiH yakblTTbl TaHZan eTKi-
3y KaxeT. ATbInFaH afic apKbelnbl 18 xa-
cap [AuarHoCTuKanaHFaH CTyAeHTTepaiH
eCTy cesimMTangblfblH Tekcepingi.  byn
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apicTi kongaHy cebebimi3 — OHbIH HaTWXe-
NepiHiH, NpakTUKanblK KongaHbICbIHbIH 60O-
nyelHga. Epiktinep 3epTtteyaeH ©TKEHHEH
KeWiH e3depiHiH, ecTy MyLlenepiHiH rmru-
€HacblH KanlTa kapan LWblFy Typanbl Oifa
KenreHiH anTtTbl. EKiHWI gnarHoCTuKanbIk
apic - “metop K. X. KekyeeBa” gen arta-
nagbl. byn guarHoctukanblk a4icTiH, Kon-
AaHbiny cebebi - Kon TepiciHiH KMHecTeTn-
KanblK cesiMTangblfblHblH, anbIpbIM LUEriH
eriey XXoHe apTypni Tepi auMakTapblHbIH,
cesimTanapifbliH 6akbinay. YLiHWi gnarHo-
cTukanblk aic - ““AnbicTan” kepy”. Agam-
HblH TYWMIriHiH epekwe KblpblH LWbIFapy
YLWIiH 8He 3epTTey 6apbiCblHAA CaH MeH
OHblH apTblHOafbl CypeTTi ganve-gan
Taby apkbinbl CUHECTE3NA KyObIbICbIH
Oakbinay yLiH oCbl 84ic anblHAbl. TepTiH-
Wi gnarHocTukanblk aaic - “KesekTi 6en-
HenepaiH cunattamanapbliH 3epTTey”. byn
9MICTiH KeMEeriMeH TypaKTbifNblfbl MEH Gen-
HEeHiH, TYCiHiH, 6acTankbl cMnaTTamanapblH
cakTanybl XaHe 6epiny yakblTblHa Tayen-
Aainiri 3eptreninai. beciHwi gunarHocTuka-
nblK a4ic - “IlcMxoMoTOpnbIK KepceTKilwTep
OOWMbIHLIA XXYWNKE >XYMECiHIH KacueTTepiH
aKkcnpecc-anarHocTukanay agici”  (E.I.
WnbnHHIH TypTy CbliHafbl). byn oaicTin
kongaHblny cebebi - KXynke >KYMEeCiHIH
KacueTTepiH  3Kcnpecc-anarHocTukanay
XXOHe OHbIH KYLUi MEH yakbIT enwemiHgeri
KapKbIHObIbIFbIH aHbIKTaY.

AONATHOCTUKAIBIK 3EPTTEY
XATTAMACDI Ne1:

KyHi, yaKblTbl >XoHe eTKi3y LwapTTapsbl:
21.04.2023

binekTeri, anakaHgafbl XeHe caycak
ylWblHAAFbl Tepi KEHICTIKTIK TYNCIKTEpIHiH
abcontoTTi WeKTi MaHiH Taby. CoHbIMeH
katap, 9KcnepumeHTaTop  3aTTapAdbliH
OipiH CblHanywWbIHbIH, TEpICiHIH, apTypni
OenikTepiHe Ke3ekneH OpHanacTbipaabl:
anakaHfa, caycakTapblH yuwblHa, 6inekTiH,
anakaH 6eTiHe, KonablH apTbiHA, MOMbIHFA.
3epTTenyuwire martepuangbl kan xepge
TONbIKTAM Ce3reHiH anTa OTbIpbIN, TEPIHIH,
apTypni GeniktepiHaeri cesimaepai canbl-
CTbIPY YCbIHbINAAbI.

CblHanywbinapgblH, ©3iH-63i Ce3iHyi:

1. Hasepke - xacbl 18ae. Kbi3 6ana. ©3iH-
e3i ce3iHyi KanbInThbl.

2. lnana - xacbl 18ae. Kbi3 6ana. ©3iH-e3i
CesiHyi KanbInTbl.

3. AnbBap - xacbl 18ge. ¥n 6ana. ©3iH-e3i
Ce3iHyi KanbInThbl.

3epTtTey makcatbl: Eki Kongafbl macca-
HblH KWHECTeTUKanblK ce3iMTangblfblHbIH,
avblpblM LUETiIH eriey XaHe apTypni Tepi
aMaKTapblHbIH ce3iMTanablfbiH CanbICTbi-
pmMarnbl 3epTTey.

METOOWUKA ATAYbI: METO/A K. X.
KEKYEEBA

HaTwxenepai eHaey xaHe Tangay:

1. Hasepkere ewiprill apkbiibl ©TKI3iK.
3aTTblH MaTepuarnblH X8He canacbiH au-
KblH Ce3reH epi LWbIHTaK ©6onabl, SFHW
LWbIHTafbl eH cesimTan 6onbin Kenegi.

2. [lnanara ewipriwneH eTki3gik. JnaHaga
KepiCiHLe LWbIHTaK Xafbl eH a3 cesimTan
6onabl, an caycak yLibl )XeHe MOWHbIHA TU-
reH kesfe aHblK 3aTTblH MaTtepuarnbiH 6ingi.

3. Anbapra 6i3 TOKbINFaH XUPYPrusnblK xa-
ObICcKaK neHTaHbl KongaHFaH 6onaTbiHObI3.
OHbIH caycak ylwblHOafbl ce3iMTangblfbl
a3 6onbin WbIKTbl, an MOWbIHbI KepiCiHLEe
eH cesimTan. 3aTTblH MatepuanblH TOKbl-
Ma XaHe WapdKa ykcaTThbl.

KopbITbiHAbI: Byn aepektep apbip cesimTan
HykTege OGenrini Oip bIHTanaHgblpyfa
cesimTan peuentop 6ap ekeHiH kepceTeai.
TakTunbai  peuentopnapgblH  Tapanybl-
HblH, TbIFbI3AbIFbl HEFYPIbIM >XOfapbl 6011-
ca, TepiHiH Oyn anmarblHOafFbl TakTUNbAi
cesimMTangblk COFyprbIiM Xofapbl 6onagbl.

¥YcbiHbicTap: CesimMTangblfbl a3 TEPiHiH an-
MaKTapblH OCbIfan Ke3Adi XyMbIn ap Typni
mMaTtepuangapibl TaHy apKblfbl 4aMbITy.

AONATHOCTUKATBIK 3EPTTEY
XATTAMACDI Ne2:

KyHi, yakblTbl >X8He ©TKi3y LapTTapbl:

21.04.2023

1. CybbekT curHan 6epeTiH KalbIKTbIKTbI
TabblHbI3,

Oon TITIpKeHAiprilw aHanusatopfa XakblH-
JafaH Ke3ge cekyHOoMepAiH TbiKbinaara-
HbIH eCTireH.

2. CybbekT curHan 6epeTiH KalbIKTbIKTbI
TabblHbI3,

TITIpKEeHAIpriw >XOMbINFaH Kesge CeKyHOo-
MepAiH TbiKblNigaraHblH €CTireHiH

€CTy aHanmM3aTopblHaH.
CblHanywblinapblH, ©3iH-e3i Ce3iHyi:

1. Epacbin - xacbl 170e. ¥n 6ana. ©3iH-e3i
cesiHyi KanbInTbl.

2. AbbinamxaH - 18age. ¥n 6ana. ©3iH-ea3i
cesiHyi KanbInThbl.

3. dnaHa - 18ae. Kbi3 6ana. ©3iH-e3i ce3iHyi
KanbinTbl.

4. Anbap 18ae. ¥n 6ana. ©3iH-e3i cesiHyi
KanbinTbl.

3epTtTey Mmakcatbl:  KocCblniFaH  CEKyH-
AoomMepaiH ecty KabineTiHiH Keke LweriH
aHbIKTay.

MeToauka ataybl: ECTy cesimMTanblfbiHbIH
TOMEHri abConoTTi WeriH aHbIKTay ecTy.

HaTuxenepai enaey xaHe tTangay:

1. Epacbin: oH Kynafbl 6M ecTimengi, an
con Kynafbl 4m.

2. AGbinanxaH: oH Kynafbl 4m ecTimenai,
an con Kynafbl 3m.

3. naHa: oH Kynafbl 4M ecTimengi, an con
Kynarbl Sm.

4. Aibap: oH Kynafbl 8m ecTimengi, an con
Kynafbl Om.

KOPbITbIHAbI:
1. EpacbingbliH, OH KynafblHbIH cesimTan-
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AbIK LUEri Con XafblHa KapaFrblHAa XXOFapbl-
pak. An con Kynafbl 6bornca Hawap ecTugi,
MYHBbI TiNTi OHbIH, TONFAHbIMN ayan 6epreHi-
HeHOae Gankayra 6onagpl.

2. AbbinarixaHga eki KynafblHblH apacblH-
Aa OHWa KaTTbl anbipMallbinbIK Garikan-
Mangpbl. 3epTTey bapbicbiHAA ©3iHiH, Ha3a-
PbIH TONbIKTaN cekyHaamepaiH AblObiCbiHa
aynapa anvagsl.

3. [lmaHaHbIH HoTWXenepiHe Kapacak, byn
Xepae Ae ynkeH anblpMalubinblk Garikan-
Manapl.

4. AnbapablH eki KynafblHbiHOa ce3imTan-
AblK Wweri 6ackanapblHa kapaFaHga eki ece
XOfFapbl 60MbIN WbHIKTbI.

¥YCbIHbICTaAP: CoiHanywsbinap Epacbin,
AGbinanxaH xeHe [QuaHara KynakkanneH
KONAaHy YakbITblH LUEKTeY KepeK >XaHe
KongaHfaH yakbIT kediHae ge, Ablobic we-
riH aszantybl Tuic. CbiHanywbl AnbapabiH
HOTUXeCI >kakCcbl OonfFaHAbIKTaH, Kasip
yCTaHbIN Kene xaTkaH aaeTTepiH TacTama-
yfa keHec Oepineai. bapnblk CbiHanyLbI-
napfa Kynak rurMeHacblH yCTaHyfa >XaHe
YIKEH kana TypfbliHOapbl OonfaHabIKTa
MYMKIHAIMHWE Kana cbipTbiHa TaburaTka
LUbIFbIN ThIHbLIFLIN TYPYFa KeHec Bepinea;.

OWATHOCTUKAIJbIK 3EPTTEY
XATTAMACDI Ne3:

KyHi, yakblTbl >8He eTKidy wapTTapsbl:
21.04.2023

CaHpgapgblH,  kOMGuHaumacsl Gap  na-
pakTapabl TapaTbin XeHe CblHayLbliapfa
e3 cesiMmaepiHe CymeHin cypeTTi cunatTan
anaTtblHOaln yakblT 6epiHia.

CblHanywbinapblH, 63iH-63i Ce3iHyi:

1. Hasepke - xacbl 18ae. Kbi3 6ana. ©3iH-
©3i Ce3iHyi KanbInTbl.

2. Hyp6on - xacbl 18ae. ¥n 6ana. ©3iH e3i
Ce3iHyi KanbInThbl.

3. Quana - 18ge. Kbi3 6ana. ©3iH-e3i cesiHyi
KanbInThbl.
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4. Aibap - 18ae. ¥n 6ana. ©3iH-e3i cesinyi
KanbInThbl.

5. Epacbin - 18pe. ¥n 6Gana. ©O3iH-63i
CesiHyi KanbInTbl.

3eptTey makcatbl: CaH kombuHauyuana-
PbIH Kepy apKbliibl COHbIMEH 6annaHbICTbI
CblHanywblnapablH CypeTTi ce3y MYMKiH-
AikTepiH 6ankan kepy, Tipkey. Kepy TyWici-
riHe TOH CEe3riWTIKTIH epeKLle KacueTi - Cu-
HecTe3usHbI ic Xy3iHae bakbinay..

MeTtoauka ataybl: “AnbicTaH” Kepy
HoeTuxenepai eHoey xxaHe Tangay:

1. Hasepke wapnapablH CcypeTiH cana
OTbIPbIN CaHfa CoMKeC CypeTke can Kengi.
CoHbIMeH KaTap, cypeTTeri TycTepai ae
aHbIKTaraH.

2. Hyp6on cypeTtTe xaHOblp 60nbIn xaTtka-
HbIH )X8HEe TYCTepiH aHbIKTaabl.

3. Ananapa cypetTeri 6epinreH KeHicTikTe-
ri aya paublH XX8aHe TyCcTepai aHbIKTaabl.

4. Abap keHicTikTe 6epinreH KaHbOHHbIH,
NiLWiHIH aHbIKTaabl.

5. Epacbin cypetTeri 6eriHeneHreH mare-
puangbl aHbIKTaabl.

KopbiTbiHAbl: Byn “anbictaH” kepyai Tek-
cepyre KeMeKTeceTiH CaH KombOuHauus-
napbl 6ap canT Herisi weT TiniHAe >XaHe
lweTenaik npakTMkaga agaMHblH, CesrilwTi-
rHiH epeKLUe KbIpblH LWbIFapy YLUiH KEHIHEH
kongaHbinagbl. JuarHocTuKanbik 3epTrey
BapbICbiHAa CaH MEH OHbIH, apTbiHAAFbI CY-
peTTi genve-gen Taba anatblH agamgap-
AblH a3 6boncaga 6ap ekeHi 6enrini 6onabl.

YcbIHbICTap: “AnbiCTaH” Kepyre apHanfaH
caH KombuHauusnapbl 6ap cantka Kipin
Kepy TYWUCIriHiH cuHecTesusira Gewnimaini-
riH CblHan Kepyre ycbiHbIC 6epineqi. Ochbl
apKblfbl MHTYUUUSAHBI AambITyFa 6onagbl.

AWATHOCTUKAITDbIK 3EPTTEY
XATTAMACDI Ne4:

KyHi, yaKbITbl >XoHe eTKi3y LwapTTapbl:

21.04.2023

Typni TycTi TiTipKeHAipriwTepre peTTi Ke-
CKiHHIH, TyCiH aHblkTay. COHbIMEH KaTtap,
TiITipKEHAIpriwTepaiH acep eTyaiH apTyp-
ni yakblTTapblHAA O8WEKTI KeCKiHHIH, nam-
Aa 6ony yakbITblH X8HE TYpPaKTbIfbIFbIH
aHbIKTay.

CblHanywblHbIH, ©3iH-63i ce3iHyi: Anbap -
Xacbl 18ge. ¥n 6ana. ©3iH-e3i ce3iHyi kKa-
NbINThbI.

3epTTey MakcaTbl: PeTTi 6eiHeHiH Tyci
MEH TYPaKTbISbIfbIHbIH bIHTanaHAbIpyablH,
BGacTankbl cunaTTamanapbiHa xaHe 6epiny
yaKbITblHa ToyenainiriH 3epTTey.

MeToguka ataybl: KesekTi GeriHenepgin
cunaTTamanapbiH 3epTTey.

HoTwxenepai eHaey kaHe Tangay:.
CblHanywbl xacbin Tycke 40 cek kaparaH-
HaH KeniH, ak doHaga 10-12 cek iwiHae Kbl-
3blf1 capbl TYCTi AakTapabl kepe 6acTtaabl.
25 cekyHaTa 6acTtan kaHa gakTap ke an-
AblHOoa 6enHeneHb6en,.

KopbiTbiHObl: CypeTTiH TypakTbinbifbl K63
anabiHaa 13-10 cek cakTangbl.

YCbIHbICTap: YHEMI Kke3re apHanfaH mac-
cax xacay.

ANATHOCTUKATNDbIK 3EPTTEY
XATTAMACDI Ne5:

KyHi, yakblTbl >X8He eTKidy LapTTapbl:
21.04.2023

OKcnepuMmeHTaTopAblH curHarnbl 6oMbIHLLA
NilWiHHIH 9p6ip WapLwbICbiHa HYKTENep Ko-
toabl 6acTtay kepek. 10 ¢ iwiHAe MyMKIHAI-
riHLLE Ken HYKTe Kot Kepek. bip wapwsbigaH
eKiHWI wWapLblfa Kewy 3KcrnepumMeHTa-
TopablH OynpbiFfbiMeH eTefi. XKyMbICTbl
TOKTaTnam XXaHe Tek carart Tini 6aFbliTbiIMEH
Xy3ere acblpbiniagbl. OpKallaH 63 KapKblH-
MEH XYMbIC Xacay MaHbI3bl.

CblHanywbinapgblH, 63iH-63i Ce3iHyi:

1. Epacbin - xacbl 170e. ¥n 6ana. ©3iH-e3i
CesiHyi KanbInThbl.
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2. HypcyntaH - 18ge. ¥n Gana. ©3iH-63i
CesiHyi KanbInTbl.

3. Kamuna - 18ge. Kbi3 Gana. ©O3iH-63i
Ce3iHyi KanbInTbl.

4. Aibap - 18ae. ¥n 6ana. ©3iH-e3i ce3iHyi
KanbinTbl.

5. Epacbin - 18ge. ¥n 6Gana. ©Og3iH-63i
cesiHyi KanbInThbl.

3epTTey makcaTbl: XKyinke XYMECiHiH Kacu-
€TTepiH aHbIKTay.

MeTtoauka aTtaybl: [lcuxomMoTOpIibIK Kep-
ceTKilwTep OOoNbIHLWA XYWKE XXYNECIHIH Ka-
CUeTTEepIH aKcnpecc-anarHocTukanay afici
(E.TM. UNbWHHIH TYPTY CbiHafbI)

HaTwxenepai eHaey xaHe Tangay:

1. CbiHanywsl EpacbingblH NCMXOMOTOP-
NblK XXYMbIC iCTey Ke3eHaepi KapKblHAbl
WwapblkTay weri MeH 6aceH keseHaepaeH
TypaTblHbIH Kepe anambl3. YKyurke Xyneci
TypakTbl, NCUXMKanblK 6enceHginik yakbl-
Tbl 12-14:00 apacbiHa cankec kenegai.

2. CblHanywbl HypcynTaHHbIH NCUXOMO-
TOPSbIK XXYMbIC iCTey Ke3eHaepi KapKblH-
Obl YNFanfaH keseHaep MeH GencenpeHe
B6aceHOereH keseHaepaeH TypaTbiHbIH
Kepe anambl3. XKynke Xyuecipid Kywi op-
Tawa TypakTbl, NCUXMKanbIKk GenceHainik
yaKbITbIHbIH, LWapblkTay HykTeci 12-14:00
apacblHa caikec 18-20:00 apacbiHaa Tafbl
0a apTKaHblH Kepemi3

3. CbiHanywbl KamunnaHblH NCUXOMOTOP-
nblK XyMbiC ©enceHpinik kesenaepi 6ip-
TEKTi ynFanFaH kesenHaep MeH benceHae-
He GaceHaereH keseHOepAeH TypaTbIHbIH
Kepe anambl3. Ky1Ke XXYMNeCiHIH KyLwi opTa-
Wwa, ncuxukanblk 6enceHainik yakbITblHbIH,
WwapblkTay HykTeci 12-14:00 apacblHa cau-
kec, 16-18:00 xxeHe 22-00:00 apacblHOa
Tafbl Aa apTKaHbl 6ankanagbl.

4. CbiHanywbl AnbapablH NCUXOMOTOPIbIK
XymbIC GenceHainik keseHgepi OipTekTi
basay ynranbin 6aay GipTekTi baceHaereH
Ke3eHaepaeH TypaTbiHbIH Banikain anambi3.
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XKyike XXyMecCiHiH KyLli KOofFapbl, NCUXuKa-
nblK ©enceHainik yakblTbiHbIH, LlapbIKTay
HykTeci 14-16:00 apacbklHa carkec 16-18:00
xaHe 18-20:00 apacblHOa Tafblga KillkeHe
KeTepinreHi kepiHic Tabagbl.

5. CblHanywbl EpacbingblH NCUXOMOTOP-
NblK XXYMbIC ©enceHainik keseHaepi aca
XOfapbl apTbin, Gipwama cakrana oTbipbin
OenceHai TYCKEHIHE KO3 XeTKi3e anambis.
XKyinke KyMecCiHiH Kywi opTawa-TeMeH,
ncuxmkanbelK 6encenainik yakpITbiHbIH, LWa-
pblkTay HykTeci 12-14:00 apacbliHa cau-
kec, 16-18:00 apacbiHOa Tafblga KilLKeHe
KeTepinin kepceTkiwTep 6enceHai TyCKeHi
KepiHic Tabagbl.

KopbITbiHabl:  E.[l.  VNbWHHIH ncuxomo-
TOPnbIK KepceTkiwTep OonbiHWA XYliKe
XXYWECIHIH KacueTTepiH aKcnpecc-ana-
rHOCTMKanay ofici apkblnbl CblHanfFaH
CblHanyLWwblnapablH, KepceTKilTepiH Tan-
Aan kene onapgblH, ken ©OeniriHiH Xynke
XYWECIHIH, KyLi, OFaH CauKec TIiTipKeHAaip-
rilw - peuenTop - aHanuMsaTop - opTanblK
XKYWKe XXyneci anropuTmi optalla Kanbeinta
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EeKeHiHe Ke3 XeTKi3aiK.

YcbIHbICTap: XKyMKe >XYMECiHIH Kywi Tya
OiTe  kanbinTacaTblHbIH  ECKEPreHiMeH,
OHblH, TypakTblfblFblHA ©Mip canTbl Aa
acep eTeni. 3epTTeywinep TapanbiHaH
cayanaTtTbl eMmip canTblH YCTaHbIM, XYhKe
XYMECIHIH TMrMeHacblH eckepin, meguTta-
Ums xxacayfa keHec bepinegi.

KOPbITbIHObI

3epTTey HOTMXECIHAE KOepy, eCTy, uic ceasy,
[8M Cce3y XoeHe cunan cedy npouecTepiHiy
TeopUAnbIK Herisaepi 3epTTeni )xeHe MeH-
repingi. lNcuxukanblk npouec - TYMUCIKTIH
epekweniri 6onbin TabbinaTblH aHanun3a-
Topnapfa (TangarbiuTapra) 3epTTey-ama-
rHOCTMKa Xacay OapbiCbiHAA CblHaNyLbI-
napgafbl  OHblH aTkapaTblH Kbl3METIiHIH
canacbl MeH ea3relle KacueTTepiHe Kyo
6onablk. TyWCIKTIH aHaTOMUANbIK-PU3N0-
NOrnAnbIK KacneTTepiHiH Xannbel cunaTtTa-
MacblIH YFbIHbIMN, KENOIp epeKLLenikTepi MeH
Haluapnaynapbl aHblKTangbl.

16-18:00 18-20:00 20-22:00 22-0v:00

Netrpaduk - Ne1 ceiHanywbl - Epacbkin; Ne2rpaduk - Ne2 ceiHanywwbl - HypcynTaH; Ne3rpaduk - Ne3
cbiHanywbl - Kamunna; Nedrpadumk - Ne4 coiHanyLwbl - Anbap; NeSrpadumk - Ne5 ceiHanyLwbsl Epacbin
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PHILOSOPHICAL, CULTURAL AND EN-
VIRONMENTAL ASPECTS OF DAOISM
IN THE CONTEMPORARY WORLD

ABISHEV TEMIRLAN

YOK 221.3

Abstract

This article examines Taoism as one of the current trends not only, but also of modern
philosophy. The significance of Taoism lies in its universality and broad applicability to
solving many modern problems. As is known, the main source of Taoist philosophy is
Lao Tzu’s treatise Tao Te Ching. Zhuang Tzu is also an important text within Taoism. In
this regard, it is necessary to keep in mind that the ancient Chinese term “tzu” means
“child”. The ancient Chinese considered tzu to be pure consciousness, and its bearer
was considered a holy teacher. Within Taoism, such categories as wu wei (the principle
of non-action), ziran (naturalness), hy xie (harmony) and others are also significant.
These categories are aimed at finding harmonious interaction between man and na-
ture and the social world. Therefore, Taoism has many principles that contradict such
purely human qualities as egoism, ignorance, ambition, greed, vice, and so on. In a
broader sense, Taoism has influenced the spread of such modern Chinese spiritual
practices as gigong, taijiquan, taiji tai shou, and others. Therefore, Taoism is a concept
that must be understood very correctly. Many perceive Taoism as some kind of Eastern
esoteric practice. This approach is not entirely correct. First, Taoism is a conceptual
philosophy that contains several basic principles. All these principles ultimately boil
down to understanding the existence of the Universe in the form in which the Universe
exists.

Key words: Eastern Philosophy, Daoism, Sustainability, Mindfulness, Wu Wei

AHHOTaUUuA

[aHHas cTaTbsi paccmaTpuMBaeT J4AOCU3M Kak OOHO M3 aKTyalbHbIX HanpasfieHWM
He TOJTbKO, HO 1 COBPEMEHHON rnocodum. 3Ha4YMMOCTb Jaocum3a 3aKkrovaeTcs B
€ro YHMBEPCAanbHOCTU U LUMPOKON MPUMEHUMOCTM K PELLEHMIO MHOTMX COBPEMEHHbIX
npobnem. Kak n3BecTtHo, OCHOBHbIM MCTOYHMKOM Aa0CCKON dhmnocodun sBnsieTcs
TpakTaT Jlao-L3bl «Jao O3 LianH». Takxe BaXHbIM TEKCTOM B pamMKax Aaocuama
saBnetca YxyaHusbl. B 3ToM OTHOWEHMN HEOBXOAUMO UMETb BBUAY, YTO OPEBHUM
KNTAWCKNA TEPMUH «L3bl» O3HayaeT «pebeHok». [IpeBHME KuTanubl cyutTanu u3bl
YNCTbIM CO3HAHMEM, @ €ro HOCUTENS NMPUYMCANN K CBATBIM yunTtenam. B pamkax
Jaocm3ama TakXe 3HaYMMbIMU SIBASOTCA TakMe KaTeropum, Kak «y Bam» (MpuUHLMN
HefesHUs), «U3bIpsiH» (ECTECTBEHHOCTb), «Xbl cue» (rapMoHMs) U Apyrue. OTn
KaTeropuu HanpasfeHbl Ha MOWCK FapMOHUYHOrO B3aMMOZENCTBMS YenoBeka C
npupoaon n coumanbHbeiM MUpOM. [o3TOMYy B faocuM3Me OYeHb MHOMO MPUHLMMNOB,
KOTOpble NpoTUBOpeYaT Takmum cyrybo niogckum Ka4ecTBaM, Kak aronsm, HEBEXECTBO,
yecTtontobue, XagHOCTb, MOPOYHOCTb M Tak Aanee. B Gomee wWMpokom cMmbicne

0aoCu3M noBnmnAan Ha pacnpocTpaHeHne Taknx CoOBpeEMEHHbIX KUTaNCKnNX OYXOBHbIX
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NpakKkTUK, Kak LMryH, Tanusn-LyaHb, Tansuybl-Tan-woy u gpyrue. Noatomy gaocusm
BbICTYyMNaeT TaKoW KOHLEeNUMEN, KOTOPY HEOBXOANMMO NMOHMMaTb OYEHb KOPPEKTHO.
MHorve BocnpvHMMaloT A4aoCKM3M B Ka4yeCcTBe HEeKOel BOCTOYHOW 330TepU4eCcKon
npakTuKu. Takon Nogxod ABMNETCs He coBceM BepHbIM. [pexae Bcero, 4aoCuM3m —
3TO KOHUenTyanbHasa pmunocodus, KOTopas COAepPXMT B cebe HeCKOmNbKO 6a30BbIX
npuHUMnoB. Bce aTu npuHUUNbl, B KOHEYHOM CYETE, CBOASATCS K MOHMMAaHMWIO 6bITuA

BceneHHoli B TOM Buae, B kakom BceneHHas CyLlecTByeT.

KnioueBble cnoBa: BocTouHas ¢ounocodus, laocusm, YCTOMYMBOCTb, OCO3HAHHOCTL, Y Ba.

TyniH

byn makanaga paocuam Tek Kasipri 3amaHfbl PUNOCOMUSAHbIH faHa eMec,
COHbIMEH KaTap Kasipri arbiMgapablH 6ipi peTiHae kapacTbipbinaabl. [JaoCu3MHiH
MaHbI3ablfblFbl  OHbIH,  9MOebanThbiNbIFbIHAA — XOHE  KenTereH  3amaHaym
Macenenepai welyre KeHiHEH KongaHbinybiHAa. ©34epini3 6ineTiHgen, gaocuam
dunocoduUAChIHbIH, Herisri kanHap kesi Jlao UsbiHblH «Jao Os LiauH» Tpaktathbl
6onbin Tabbinagel. Jaocuamaeri Tafbl 6ip MaHbI3gbl MaTiIH — YxyaHL3bl. Ockl opanga
EXeNri KblTa TEPMUHIHIH «L3bl» «b6ana» aereH marbiHa 6epeTiHiH ecTe yCTaraH XeH.
Exenri kblTarinap 3uHbl Tasa caHa gen ecenTefi, an OHbl XXeTKi3yLi KacueTTi ycTas
aen ecenteni. Jaocuam weHbepiHae «y BaWy» (epekeTCi3aik NpuHLMNI), «UUPSH»
(Taburunblk), «xu cuex» (ynnecimginik) xeHe Gackanapbl CUAKTbI KaTteropusnap
4a maHpbi3gbl. byn kateropusinap agam MeH TabwufaT neH aneyMeTTiK AYHUEHIH
ynnecimai epekettecyiH Tabyra 6arbiTTanfaH. CoHAbIKTaH gaocuamae e3imMwingik,
HagaHOblK, aTakKkyMapnblK, allike3aik, a3fblHAbIK XaHe T.0. CUSAKTbI Taza agamMmabik
KacueTTepre Kanlbl KeneTiH kenTereH karganap 6ap. KeHipek mafbiHaga gaocuam
KbITanAblH Kasipri 3aMaHfbl pyxaHu TaxipubenepiHin uuryH, Tanyan-uyaHs, Tansubl-
Tan-woy xeHe T.6. TapanybiHa acep eTTi. CoHAbIKTAH JaocuM3Mi OypbIC TYCiHYbI
Kepek yFbiM. KenTereH agamaap 4aocmn3mai WbIFbIC 930TEpUKanbIK MPakTUKAChIHbIH
Gip Typi peTiHae kabbinganabl. byn TyciHik myngem gypbic emec. EH angbiveH,
Jaocuam OipHelle Herisri karMaanapabl KaMTUTbIH KoHUenTyanabl dunocodus.
Bbyn npuHuunTepain 6apnbiFbl, carbin KenreHae, OnemMHid 6ap ekeHAairiH TyciHyre
kenegai.

Tynin ce3pep: WkiFbic hunocodusackl, gaocusm, TypakKTbinbIK, 3eiiH, Y Ban.
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INTRODUCTION

Nowadays, the course of life in the
contemporary world is characterized by
development of technologies, rise of so-
called ‘the society of consumers’ and
aggravation of ecological issues. All these
factors are leading to widening the gap
between human and nature. While the
contemporary civilization is trying to find the
solution of this phenomenon, Daoism, one
of the oldest Chinese philosophical schools,
has its own unique approach to demolish
this gap.

Daoism has three core principles of ying-
yang (balance), ziran (naturalness) and wu
wei (non-action) that underline vitality of
harmonical co-existence with the natural
world and human itself. Despite these
principles were created in ancient China,
many of their aspects are still relevant for
agenda of our time. Nevertheless, Daoism’s
teachings are limited by how it was adapted
for the circumstances of the modern world.

The problem of applying of Daoism’s
principles tothe modernworld s this teaching
remains underexplored. Researchers of
Daoism are more concentrated on its
history and religious practices, while there
is visible disconnection between in the
publications concerning pragmatic influence
on fields such as environmental behavior,
mindfulness practices and sustainable
living.

The purpose of the research is exploration of
Daoism’s influence on the moder world, with
a focus on ecological ethics, mindfulness
practices and contemporary global ethics
discourse. The researcher is going to give
answers to the following questions:

- How Daoism philosophy is shaping the
attitude to contemporary technologies?

- Which measures does Daoism suggests
resolving globalized world’s challenges?

- How popular Daoism is in different
countries?
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- Daoism’s attitude to different aspects of
social life (family, politics, religion)?

- How Daoism ideas might be applied in
future?

METHODOLOGY

The article uses three main methods as
a methodological basis: the method of
historical retrospective, the dialectical
method and the method of comparative
analysis. The method of historical
retrospective allows us to identify the main
essence of Taoism as a historical trend
within the framework of ancient Chinese
philosophy. In this regard, Taoism is
considered as an intellectual and cultural
phenomenon. The dialectical method
reveals the phenomenon of contradiction
within the Taoist concept in order to more
deeply understand the essence of this
trend. The method of comparative analysis
lies in the fact that the article provides
a meaningful comparison between the
ancient Chinese approach to understanding
Taoism and its modern interpretation in the
context of a meaningful understanding of
the main categories of Taoism.

MAIN PART

PHILOSOPHICAL CONTRIBUTION OF DAO-
ISM TO THE UNDERSTANDING OF CON-
TEMPORARY TECHNOLOGIES

During 21st age we became witnesses of
significant technological progress, that
profoundly altered the environment and
contemporary society. Despite technology
providing innovation and effectiveness, it
creates new concerns about environmental
decline, over-dependence on artificial
systems, and ethical dilemmas. Daoism
emphasizes its attention on natural harmony
and balance that criticize contemporary
technological tendencies, and at the same
time providing ethical principles for their
mindful application

ETHICAL IMPLICATIONS OF TECHNOLO-
GY IN DAOISM

In the core of Daoism lies the concept
of wu wei (non-action) that emphasizes
effortless action in coordination with nature.
According to Watts (1957), wu wei is power
that aligns the rhythms of the universe with
human actions. This concept criticizes
the modern tendency to force nature into
decline through technology, advocating
instead for sustainable and environmentally
friendly innovations.

For instance, reliance on monoculture
systems and chemical fertilizers in
agriculture depicts technology that prefers
productivity at the expense of long-term
environmental balance. Daoism encourages
using permaculture that mimics nature for
sustainability. Miller, J. (2001) argues that
eco-friendly technologies reflect Daoist
principles of of sustainability, balance and
minimal involvement that are reflected by
eco-friendly technologies. These sorts of
approaches argue that human advancement
should be in sync with natural processes for
coexistence instead of exploitation.

DIGITAL FATIGUE AND OVERCONNECTIV-
ITY

Despite  modern digital technologies
made a revolution in communication,
they also established new problems like
social disconnection, mental fatigue and
information overload. Straightforwardness
and truthfulness are promoted like an
antidote to these issues by the Daoist
principle of ziran (naturalness). According
to Komjathy L. (2013), Digital technology
disconnects people from their natural
rhythms which calls for a return to simplicity
through mindful engagement. Things like
«digital detox» and «slow tech» reflect
Daoist ideas. People should carefully use
advanced technology and should not get
addictedtoit. Forinstance, restrictingtime on
the device for actively speaking with people
and turning off notifications reverberates
Daoist moderation. By following this
process, individuals can renew their natural
rhythms and maintain their mental health in

an ever-integrating universe.

GREEN TECHNOLOGIES AND DAOISM

The values of Daoism are very much akin
to those green technologies. Renewable
energy power systems water power, wind
power these technologies work with nature
in a harmonious manner just like the Daoists
focus on harmonizing with nature instead
of overpowering nature. Biomimicry (the
design that imitates nature) is very much in
line with the Daoist principle of respecting
nature. Harold D. Roth (1999) explains that
Daoism’s focus on interconnectedness
favors those technologies that are
sustainable and restore the ecological
balance by supporting nature. Circular
economies, which aim to use resources
again and also try to create waste, similarly
are Daoist—the balance and also practice.

RESISTANCE TO TECHNOLOGICAL OVER-
REACH

Whereas technology holds perspectives
for positive alteration, Daoism criticizes its
overreach, particularly in areas like genetic
engineering and artificial intelligence.
These innovations raise ethical challenges
about their long-term influence on natural
systems. Daoism advocates for carefulness
and reflection, urging developers to figure
the broader perspectives of their inventions.
According to Nelson, E.S. (2015), a Daoist
approach to development of artificial
intelligence technologies would prioritize
non-invasive technologies designed to
supplement human life rather than replace
it. This prospective focuses its significance
of guaranteeing that technology act as a
servant of humanity without disrupting
social or ecological harmony

COMPARING DAOISM AND OTHER RELI-
GIONS

Daoism has some similar themes to
Buddhism, Confucianism, Hinduism
and other widespread traditions. The
similarities and bright differences show us
the unique contribution of Daoism to the
world philosophy and its relevance and
adaptability in a plural world.
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DAOISM AND BUDDHISM

Buddhism and Daoism both emphasize
letting go of material things and finding
peace within, but their different ways
of doing this are different. Buddhism’s
Four Noble Truths teach us to overcome
suffering through meditation, self-discipline
and, wisdom. Daoism, on the other hand,
promotes alignment with the Dao - the
natural flow of the universe - through wu
wei and ziran.

Watson, B. (1968) explains Daoism
is all about harmony in nature. While
Buddhism aims to move beyond suffering
and achieve it through acceptance and
effortless action. The dissimilarity is clear
in their practices: Buddhism proposes a
discipline of meditation and ethics, while
Daoism advocates following one’s intuition
to spontaneously live in nature. During the
Tang dynasty, Chan Buddhism (originally,
Zen buddhism in Japan) was produced
from the interplay of Daoism and Buddhism
in China. Zen's emphasis on simplicity,
spontaneity and intuitive understanding
shows a Daoist influence which we can still
see in modern mindful trends.

DAOISM AND CONFUCIANISM

Daoism and Confucianism give us two
completely different understandings of the
universe. Confucianism aims at building
social order. It maintains a relationship
based on co-operation. In Confucianism,
it matters how rituals are performed.
Daoism criticizes this order. Daoism places
individuals above society. Daoism believes
in natural spontaneity. Schwartz (1985)
notes that Confucianism is a kind of order
that promotes harmony. On the other hand,
the Daoist way of thinking is an exploration
of ways to diminish the artificial constraint
to faith in the order of things in nature, and
to get harmony.

There is a real tension in leadership and
governance between the stabilizing forces
of Confucian ethics on one hand, and the
adaptive and non-coercive Daoist approach
on the other.
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DAOISM AND HINDUISM

Hinduism and Daoism both focus on one’s
unity with the cosmos and the cyclical nature
of life. Hinduism uses complicated rituals
and metaphysical ideas, while Daoism
prefers simple practices to experience the
Dao directly. Capra, F. (1975) notes, Hindu
cosmology and Daoist naturalism respect
for the interconnectedness of existence, but
Daoism does not indulge in the ritualistic
crassness of Hinduism. Daoism is very
simple and accessible to understand as a
way of spirituality

SYNCRETISM IN MODERN SPIRITUALITY

The Daoism of today often incorporates
practices from other traditions due to
globalization. According to Blofeld, J. (1973),
modern spirituality involves the application
of Daoism which has been adapted to
some Buddhist meditations, Hind jogas,
and western soul psychology. The mixture
shows that Daoism is universally inspiring
and works on many different people. When
we put Daoism beside similar traditions, we
see how this tradition emphasizes balance,
spontaneity, and naturalness. As such,
Daoism can be seen as a worthy participant
in global philosophy and spirituality.

THE PREVALENCE OF DAOISM IN DIFFER-
ENT COUNTRIES

Daoism began in ancient China, yet its
influence is felt all over the world. The
religious and political impact greatly
influenced China and beyond. This chapter
will look at Daoism’s significance in its
homeland, the various forms it took in other
regions and its influence on other countries

DAOISM IN CHINA

Originated in China, Taoism finds its main
cultural and spiritual center in that country.
The Dao De Jing and the Zhuangzi are
two classical texts found frequently in the
history of Chinese philosophy and they
influenced traditional medicine, martial
arts, government and art. In the past,
people would come to Daoist temples for
guidance and community activities. The
purpose of the Lantern Festival and other

celebrations reflects this cosmology. The
meditation rituals also do so. But Daoism in
modern China is often challenged due to its
urbanization and industrialization. According
to Liu, X. (2001), consumerism and the
urbanization of many Chinese people has
distanced them from Daoism; however, for
the past decades, the ecological movement
has revived the use of Daoism. In China, for
instance, environmental activism that has its
roots in Daoism promotes sustainable living
and resource conservation. The Chinese
government has furthermore recognized
Daoism as part of their culture and heritage.
Daoist temples are being preserved and
Daoist spirit may be added into school
curriculum to keep it alive.

DAOISM IN SOUTHEAST ASIA

Daoism has influenced Southeast Asia,
including Vietnam, Malaysia and Singapore
. In these areas, Taoism has been mixed
with local customs. The Vietnamese folk
religion has Daoist deities and rituals due
to inter-cultural practices for centuries.
Kirkland, R. (2004) argues that Daoism’s
great adaptability enables it to complement
spirituality in Southeast Asia. In Malaysia
and Singapore, Daoist temples act as
community centres, preserving Chinese
culture and fostering social cohesion.
Many of these temples often blend Daoist
practices with Confucian and Buddhist
elements. The boundaries often become
blurry in a multicultural setting.

DAOISM IN THE UNITED STATES

Daoism became popular in America through
wellness, spirituality, and environmentalism.
Tai chi and qigong, both rooted in Daoist
traditions, are used widely today for stress
relief, physical fitness, and mental clarity.
Hoff, B. (1982) introduced ideas from Daoism
to the West. He presented these ideas
as practical tools for dealing with modern
life. However, Americans mostly focus on
the philosophy of Daoism which seems to
ignore the religion and culture of Daoism.
Harold D. Roth (1999) says that Daoism
comes to be seen increasingly in the West
as something akin to a self-help philosophy
stripped of its ritual and cosmological

57

context. Though very few westerners know
about Daoism, its very essence is simplicity
and harmony. Despite this limitation, the
Daoist principles of simplicity and harmony
have appeal for some in Western cultures
seeking alternatives to materialism and
consumerism.

DAOISM IN EUROPE

In Europe, Daoism’s appeal lies in its
philosophical insights and ecological
focus. Many environmental philosophical
trends are influenced by Daoist ideas for
sustainable and complex living. Capra, F.
(1975) relates Daoism to quantum physics
and says they are compatible. Moreover,
Daoist meditation and martial arts are
growing popular among Europeans,
especially in Germany and the UK.
Daoism can be taught in wellness centers
and community programs, indicating its
adaptability to many cultures.

DAOISM’S IMPACT ON SOCIETY

The core principles of Daoism impact
family, state and religion in society. By
promoting harmony, flexibility, and non-
coercive action, this paper sheds light on
alternate notions of social organization and
community well-being.

DAOISM AND FAMILY

In traditional China, it was believed that
Daoism brought peace and guided the
family to work together. Daoist family life is
not as hierarchical as Confucians. Daoism
(or Taoism) promotes a more organic way
of life. Slingerland, E. (2003) says that
the Daoist philosophy on family life is one
in which leading by example and letting
the family members develop as they will,
undirected, is stressed. This method has
stood the test of time as it is commonly
found in contemporary families. Through a
stress-free environment for their children,
Daoism emphasizes ziran (naturalness).
A ziran approach provides the strength
to maintain and defend authenticity and
emotional sanity against the threat and
seduction of social pressures, or “just go
with the flow.”
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DAOISM AND POLITICS

Daoism has its distinct ideas on politics and
what makes a successful ruler. Leadership
qualities emphasized in the Dao De Jin
include being humble, adapting oneself
and interference is minimal. According to
Laozi (Chapter 17), the best rulers are the
ones who hardly ever let their presence be
felt. They rule when the people do not even
realize they are being ruled. Contemporary
politics theorists wrote on how Dao would
help moral governance. Ames, R. (2005)
says that Daoist leadership promotes an
approach that does not use force. Also, it
respects the freedom and personal choice
of people. In practice, this philosophy
could inform policies for environmental
preservation, community empowerment,
and planning for the future.

DAOISM AND RELIGION

Daoism as a religious traditional has
an important set of rituals, festivals and
devotional observances. Daoist temples
are places where people worship,
meditate, and practice culture. According
to Schipper, K. (1993), Daoist worshipping
combines humans, nature and deity into
a whole through rituals. Urbanization and
secularization present modern challenges
to Daoism. However, they can still evolve
to ensure their relevance. Daoist meditation
and energy exercises are becoming
fashionable around the world and combining
ancient methods with modern practices.

SOCIAL HARMONY AND COMMUNITY

Daoism’s emphasis on interdependence
extends beyond personal existence to
encompass all of society. It says that a
community should be like an ecosystem
where everyone contributes to the whole
but do not upset the whole. In modern
society, social and environmental justice,
and sustainability have gained importance.
All'in all, with regard to family, government,
and religion, Daoism has much to offer
society. Rules can bring peace and balance
to an ever-changing world.

PROSPECTIVES OF THE USE OF DAOISM
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IN FUTURE

As Daoism grows and learns to cope
with today’s problems, it is becoming an
umbrella that transforms harmoniously, with
simplicity and eco-friendliness and teaches
it to everyone soon. This chapter examines
possible futures for Daoism. What might
Daoism contribute to the world? How does
Daoism respond to the challenges we face?
What would it mean to incorporate Daoism
into education and technology? How might
Daoism shape future human societies?

CULTURAL REVIVAL

The recent application of Daoist concepts in
wellness, ecology and mindfulness activities
has contributed to the appealing of Daoism
and its greater importance in life. The
minimalism, slow living, and intentionality
movements are influenced by Daoist values.
Cooper, D.E argues that due to materialism
and consumerism go away, Daoism’s
emphasis on simplicity and naturalness
points to another conception of fulfilment.
Global wellness trends have particularly
exhibited this revival. Practices such as tai
chi, gigong, and Daoist meditation, are now
commonly recognized as forms of stress
relief and overall health enhancement.
Many wellness centers, internet resources,
and global workshops reach a wider
audience with these practices. By trying to
recreate practices of the Daoist tradition,
the authorities are not only preserving it
but also adapting it to meet the needs of
modernity.

EDUCATION AND INSTITUTIONAL IMPACT

We can expect in the future that Daoism
will have an important impact on education
and institutions. Daoist emphasis on ziran
(naturalness) supports self-directed learning
and creativity in education. Schools that
use Daoist-inspired methods may have
an emphasis on experiential learning,
mindfulness and ecological literacy to
create a generation that is mindful of inner
and outer harmony. Daoist ethics may
guide governance models focused on
participatory decision-making, sustainability
for the long term, and minimal interference.

Ames, R. (2005) pointed out that «Daoism
is a source of moral leadership models that
are inclusive and adaptive and address
the common weal». From climate policy to
global governance issues, these models
can offer research possibilities.

CHALLENGES TO DAOISM’S FUTURE

Daoism has great potential, but it will
face some severe challenges as it moves
on ahead. A main problem is the threat
of commercialisation and superficial
appropriation. As Daoist practices become
incorporated into wellness and self-
help enterprises worldwide, their depth
and meaning may be diminished or lost.
Schipper, K. (1993) warns that reducing
Daoism to some down-to-earth lifestyle tips
ignores the rich cosmological and spiritual
dimensions of Daoism. Globalization and
urbanization threaten traditional Daoist
practices and communities, especially in
China. Keeping Daoist temples, rituals
and knowledge systems intact while
adapting them to modern contexts requires
coordinated efforts between scholars,
practitioners and policymakers.

OPPORTUNITIES FOR EXPANSION

Daoism can adjust itself, so it probably
stands to grow more relevant. As we
realize the psychological and ecological
costs of modernity, Daoism may offer us an
alternative rooted in balance, mindfulness
and sustainability. If Daoist texts, practices,
and ideas are translated and made available
online, Daoism will be even more effective in
the world at large. For instance, integrating
Daoist ideas into environmental education
and corporate leader training can help
people understand how relevant Daoism
is. Collaborations between Daoist networks
and worldwide sustainability organizations
such as the UN could amplify Daoism’s
clout in global policies and initiatives.

VISION FOR THE FUTURE

Daoism in the future will be related to the
innovation of the modern world. The ethical
technology, sustainability, holistic well-being
principles can help overcome the problems
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of the future in a correct manner. As Kohn,
L. (2012) points out, Daoism has timeless
teachings that serve to provide stability
while the world is evolving so rapidly.
Through both embracing tradition as well as
adapting to new forms, Daoism can inspire
us all to balance and sustainable progress
through harmony

RESULTS AND DISCUSSIONS

The results of the study show that Daoism is
still an inspirational and useful scholarship
with  relevant engagements  across
technology, society and global ethics. Here
is a summary of the findings.

* Two foremost principles of Daoism, wu wei
(non-action) and ziran (naturalness), can be
utilized to address the current challenges
facing technologies of contemporary
civilization. Wu Wei showcases the ethical
critique against the technology of overreach
through non-invasiveness and sustainability.
This principle is in line with biomimicry,
renewable energy development and green
technology. Ziran is against communication
technology and pushes for a digital detox
and ‘slow tech’ movement as a low-tech
solution.

* The ecology focus of Daoism is very in
line with modern day sustainability efforts.
Examples of renewable energy systems and
circular economies reflect Daoist values of
harmony and balance.

* An ethical framework for artificial
intelligence and smart cities based on
Daoism’s lessons on adaptability and
avoidance of domination will have future
implications. Daoism has things in common
with Buddhism and Confucianism as well
as Hinduism. However, it devotes itself to
harmony with the Dao. Both Daoism and
Buddhism views detachment as a means
of attaining tranquillity but while Daoism
stresses immanence (not transcending
from worldly things) and natural spontaneity,
Buddhism stresses the transcendence of
worldly things. Daoism’s adaptability and



Confucianism’s rigidity promote a well-
structured social order, thereby offering
different but equally viable prescriptions for
governance and the exercise of authority.
Hinduism and Daoism believe in the
oneness of the universe. However, Daoism
is more elementary. It shuns rituals.

» Daoism adapts so easily that it effortslessly
blends into the global spiritual movement
influencing mindfulness, minimalism, holistic
health, etc. Daoism is culturally important
as well as influential on the environment
in China. Traditional practices in China
are Daoist. Recent efforts of Daoism due
to modernity refer to social and ecological
crises.

* Daoism mixes with local religions in
Vietnam, Malaysia, and Singapore. Its
flexibility and ability to adapt has ensured
its survival in these places.

» Daoism’s ideas about nature are becoming
popular in the USA thanks to tai chi, gigong
and wellness movements. Nevertheless,
the Western view often ignores its spiritual
and cultural essence.

 Daoist ideas have affected movements in
Europe that address issues like sustainability
and the relationship between science and
spirituality.

+ Even though it is popular worldwide,
Daoism is becoming commercialized and
practiced superficially, threatening the
loss of depth of the culture and spirituality.
Daoism encourages harmonious relations
between family members through non-
coercive guidance and respect for individual
growth. This will help in understanding
contemporary issues such as balancing
work and life and generation gap.

» The politics of a Daoist leader is to be
humble and adaptable to a minimum
interference.

* The observe rituals and festivals that
still play an important role in bringing
the community together. Nonetheless,
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urbanization and secularization play a role
in religious practice.

* Daoism is about the world is unified. It
teaches to see the connection between
us and encourages understanding of how
we live and get along with others. The
ecological perspective of Daoism offers a
unique opportunity for this philosophical
doctrine to address our global problems
such as climate change, global warming,
depletion of resources and so on.

« The combination with science and
technology presents chances for ethical
innovations in artificial intelligence, smart
cities and other areas among many more.

* Daoism is increasingly popular due
to emerging trends like minimalism,
mindfulness and wellness. It can be seen to
be a cultural revival of sorts.

* There is a risk of community efforts
becoming more aimed at generating profits.
To keep Daoism relevant, it will be important
that its cultural and spiritual integrity is
adapted to modern contexts

* The worldwide spread of Daoism due
to translations and the internet could help
shape education and leadership and
promote a global ethics.

CONCLUSION

Daoism is a philosophical as well as
spiritual tradition which is very ancient
and its relevance continues to remain.
The concepts of “non-action” (wu wei);
“naturalness” (ziran), and harmony with the
Dao together offer insights that can help
solve today’s global problems technology,
society, and the environment. Daoism is a
flexible tradition, one capable of inspiring
ethical systems, cultural renewal and new
vision in the world today.

Daoismcriticizesthe excess ofcontemporary
technology but promotes green innovation.
The design principles of biomimicry create
system-based technology solutions for

environmental issues as well as ethical
dilemmas in artificial intelligence. Daoism’s
ability to mesh with other spiritual traditions
— from Buddhism and Confucianism to New
Age - implies that it has global spiritual and
philosophical relevance. The practice of
Yoga emphasizes simplicity, mindfulness
and balance. These values and principles
resonate with the modern wellness and
mindfulness practices. Hence Yoga has
become a mainstream content of global
spirituality. Socially, it transformed family,
political, and religious relationships through
emphasis on negation of coercion, right rule,
and community. The values of Alternative
approaches to Coming structures and
materialistic lifestyles that guarantee Equity
and well-being. Daoism helps us overcome
future crises such as climate change
and resource depletion will become an
extremely important resource. The profound
impact of Al on education, governance, and
sustainable practices suggests that its role
in human evolution will grow. The Daosim
is facing challenges and issues, and it
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is also providing benefits to the people
and industries. A team effort of experts,
practitioners, and communities can help
maintain the spiritual and cultural integrity
of the tradition while making it accessible to
the public. However, Daoism has universal
principles and practical applications that
can create positive change. | believe that the
Daoist values and principles can certainly
help us navigate the increasingly complex
world of technological development, social
inequality and environmental disasters.
This focuses on harmony, balance, and
communication with natural systems allow
the way for a sustainable, fair and conscious
future. Daoism can impart a perspective that
values simplicity and interconnectedness
if we meld the ancient with the modern.
To conclude, Daoism is not a thing of the
past but applicable to every day with more
relevance in the future. Such a thought-
provoking quote from Plato makes all of us
wiser. It teaches us not to take things for
granted and maintain balance in life.
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Abstract

This paper examines the psychology of burnout among students studying various spe-
cialties in different countries around the world. The main objective of the study is to im-
prove the understanding of the relationship between emotional burnout and academic
performance. To gain a broader understanding of the global nature of the topic under
investigation, data from previously conducted independent studies on emotional burn-
out among college and university students were analyzed. Based on these data, the
psychology of burnout syndrome, its causes and consequences, as well as its impact
on the quality of student learning, were studied.

This paper is a review article written using a narrative approach. The narrative ap-
proach is more subjective as the authors select studies for inclusion based on their
own criteria. Within this method, researchers analyze, summarize, and systematize the
results of existing studies on the topic of student burnout to provide a comprehensive
overview of the current state of the topic. The chosen method helps to identify gaps in
the research, determine common patterns, and also allows other researchers to navi-
gate the existing data.

The result of this research is that students, regardless of their field of study, country, or
language of instruction, are susceptible to emotional burnout. The main symptoms of
emotional burnout include chronic fatigue, depression, aggressive behavior, constant
stress, and anxiety. Summarizing all the available data, it can be concluded that many
factors can influence student burnout in education. For example, the characteristics of
different specialties may also affect burnout in education.

Keywords: Emotional burnout, psychological health, students, academic burnout, procrastina-
tion, academic workload.

TywniH

Byn XyMmbICTa aneMHiH apTypni engepiHae apTypni mamaHabikTap GovibiHLWa Ginim
anaTtbliH CTYOEHTTepaiH Kym3eny MnCuMXonorusicel 3epTTeneqi. 3epTTeyadiH, Heriari
MakcaTbl — AMOLMOHAaNAbIK KYN3eny MeH akageMUsinblK KOpCeTKilITep apacbiHAaFbl
e3apa 6annaHbICThbl XaKcblpak TYCiHYy. 3epTTenin OTblipFaH TakblpbINTbiH XahaHablK
ayKbIMblH TEHIipeK TYCiHY YLiH Konnemxaep MeH YHUBEPCUTET CTYAEHTTepiHiH
aMouUMoOHanablK Kyndenyi Typanbl OypblH >KYPri3inreH Tayenci3 3epTTeynepaiH
nepektepi kapacTtoipbingbl. Ocbl AepekTep HeridiHae amouMoHangblk Kynseny
CUHAPOMBIHbIH, MCUXONOMUACHI, CUHOPOMHbIH, cebenTepi MeH cangapbl, COHAan-ak
OHbIH CTyAeHTTepaiH 6inim canackliHa acepi 3epTTengi.
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Byn )XyMbIC HAappaTUBTIK SAICTI KonAaHa OTbIPbIMN Xa3sblfFaH LWony makanackl 60nbin
Tabbinagbl. HappatueTik agic kebipek cybbekTBTI 6onbin keneni, cebebi aBTopnap
3epTTeynepni e3fepiHiH Xeke KpuTepuinepiHe cyrneHe oTbipbin TaHganasl. byn agic
asicblHAa 3epTTeyLinep CTyaeHTTepAiH, SMOUNoHanablK Kyri3enyi TakplpblOblHAAFbI
Oap 3epTTey HaTWxenepiH Tanganabl, KOpbITbIHAbINANAbLI >XOHe XyKhenengi,
ocblnanwa 3epTTeNeTiH TakbIpbINTbiH >Kah-Kyni Typanbl TOMbIK KepiHic Gepegi.
TaHganfaH afic 3epTTeynepaeri onkbinbikTapabl Tabyra, xannel 3aH4blNbIKTapAb
aHblKTayFa, CoHOan-ak 6acka sepTTeywinepre konga 6ap manimeTTepai 6argapnayra
MYMKiHAiK 6epegi.

Bbyn 3epTTeyadiH, HOTUXECI — CTYAEHTTEpP, OKbIM XaTKkaH OafbiTTapbliHa, €fiHe XoHe
OKy TiniHe KapamacTaH, aMouMoHanablK Kyhsenyre yulblipangbl. OMOLMOHANAbIK
Kyn3enyaiH Heriari 6enrinepi: cosbinmans! wapLiay, Aenpeccusl, arpeccmBTi MiHe3-
KynblK, TypakTbl CTPECC XoHe Masacbi3gblk. bapnbik konga G6ap manimerTepgi
KOpbITbIHALINAN Kene, CTYAeHTTepAiH oKy OapbiCblHAafbl Kylh3enyiHe kenTered
chakTopnap acep eTyi MyMKiH AereH KopbITbIHAbI )kacayfa 6onaabl. Mbicanbl, apTypni
MaMaHAbIKTapAblH epeKLenikTepi e oKy 6apbiCbiHAaFbl Kyi3enyre acep eTyi MyMKiH.

TyniH ce3pep: AMounoHanAabl Kyn3sernic, NCUMXONOruanbIK AeHcaynblK, CTYAEHTTep, akageMUAnbIK
wapluay, KeniHre Kangbipy, OKy XyKTeMeci.

AHHOTauuA

B naHHoli paboTe nccrneayeTcsi NCUXONOrUsi BeIropaHust CTYAEHTOB 00yyatoLLmxcs Ha

pa3nnyHbIX creumnanbHOCTAX B Pa3HbIX CTpaHax Mupa.

OcHoBHas Luenb nccnenoBaHua 3akrno4yaeTcda B TOM, YTOOBbI ynyyqywnTb NOHNMaHne
B3aMMHOW CBSI3M MexXay SMOUMOHAmNbHbIM BblropaHMeM U akageMUYecKUMU
nokasatenamu. [ns Gonee oOWMPHOro NMOHMMaHUs rNobdanbHOCTM Uccrneayemon
TeMbl Oblnn M3y4yeHbl JaHHble paHee NpoBeAEHHbIX HE3aBUCUMbIX I/ICCJ'Ie,D,OBaHI/II7I Ha
TEMY 3MOLMOHasIbHOrO BbIropaHus y CTYAEHTOB KONMMeaXelh n yHuBepcuteToB. Ha
OCHOBE 3TUX AaHHbIX Oblna nccrnegoBaHa NCUXONOrMs CUHAPOMA 3MOLMOHANBHOMO
BbIrOpaHun4d, NpnYnHbl 1 nocneancTena CUHAPOMa, a TakXe ero BlinaHne Ha Ka4ectBo

06yYeHUs: CTyAEHTOB.

[aHHaa paboTa sABnsieTcsas 0BG30pPHON CTaTbell, HamWCaHHOM C MCMONb30BaHUEM
HappaTVBHOro noaxona. HappaTuBHbli noaxon siBnsieTcss 6orniee CyGbeKkTUBHBIM,
TaK Kak aBTopbl BbIOMpAT MCCNefoBaHWUA ANs BKIOYEHUSs Ha OCHOBE CBOMUX
coGCTBEHHbIX KpuTepueB. B pamkax aToro metoga uccregoBaTeny aHanMsupytoT,
0606LalnT U CUCTEMATUINPYIOT pe3yrbTaThbl YXKe CYLLEeCTBYIOLWMX UCCrenoBaHuii
Nno TEMe SMOLIMOHAaNbHOro BbIFOpaHWsl y CTYAEHTOB, A TOro, YToObl NpeaocTaBnTb
LlenocTHoe NpeacTaBneHne O COCTOSHUM M3y4vyaemMoi Tembl. BbiGpaHHbIi MeTon
nomMoraeT HaiTu NpoGenbl B UCCreaoBaHUsX, onpeaenuTb obLme 3aKOHOMEPHOCTH,
a Takxe JaeT BO3MOXHOCTb APYrMM MCClefoBaTensM OPUEHTUMPOBATLCH B yXe
N3BECTHbIX AAHHbIX.

PGSyJ'IbTaTOM OaHHOro wuccnegoBaHunda dBndeTca  TO, 4YTO CTYAEHTbl, BHE

3aBUCUMOCTU OT U3y4HaeMblX HanpaBneHvuZ, CTpaHbl N A3blKa o6yqu|/|9|, noaBep>XeHbl
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3MOUMOHanNbLHOMY  BblropaHnto.  OCHOBHbIMM ~ CUMNTOMaMn  3MOLIMOHAaNbHOMO
BbIFOPaHNSA  SABMASIOTCHA: XPOHWYEecKass YCTanocTb, Aenpeccusl, arpeccuBHoe
noBedeHmne, NOCTOsIHHBIM cTpecc n Tpesora. O6obuias Bce nmeLwwmecs AaHHble,
cnegyeT 3aKNiovnTb, YTO Ha BbIrOpaHWE CTYAEHTOB B OBy4YeHMM MOryT MOBMAUSATb
MHOrve dakTtopbl. Hanpumep, Ha BbiropaHue B oOy4YeHUM MOryT Takxe BhvATb
OCOBEHHOCTY pasnMyHbIX cneLmanbHOCTEN.

KnioueBble crnoBa: OMouUMOHaNbHOE BbIropaHue, MCUXONOrMYeckoe 3A0POBbE, CTYAEHTHI,
akagemMuyeckoe BbiropaHue, NPoKpacTUHaALUA, akageMuUyecKkasi Harpyska.



INTRODUCTION

Emotional burnout among students is
currently arelevantissue in the context of the
global development of modern educational
programs. Students, who constantly face
academic and social pressures, experience
serious prolonged emotional stress, which
has negative consequences both on their
mental health and academic performance.
Despite the large number of studies on
this topic, a unified understanding of the
causes and mechanisms of emotional
burnout remains insufficiently developed,
highlighting the need for further research.

The concept of “burnout” was introduced
into science by American psychiatrist
Herbert Freudenberger in 1974 to describe
a special personality disorder that occurs as
a result of a chronic state of emotional stress
as a result of excessive work, excessive
demands on oneself and constant stress.
The term “burnout syndrome” itself was
introduced in the 1970s by C. Maslach and
S. Jackson in accordance with the three-
component burnout model. According to
this, the approach to emotional burnout as
a psychological syndrome is represented
by three symptoms: emotional exhaustion,
depersonalization and  reduction  of
professional achievements. It should
be concluded that emotional burnout is
understood as a state of physical and
mental exhaustion that arose in response
to emotional overstrain received during
excessive work, excessive demands and
stress.

Some authors point to a direct link between
emotional burnout, the organizational
aspects of education, and the individual
psychological characteristics of students
(Tukaev, S. V., Vasheka, T. V., & Dolgova,
0. M., 2013). While others focus on studying
the prevalence of psychological disorders
(March-Amengual, Jaume-Miquel, et al.,
2022). An important place in the literature
is occupied by studies examining ways
to improve students’ learning motivation
(Xu, R., Wang, Q., Chin, N. S., & Teo, E.
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W., 2021). It is also worth considering
the research on the impact of various
specialties on students, for example, on
nursing students (Rees, C. S., Heritage,
B., Osseiran-Moisson, R., Chamberlain, D.,
Cusack, L., Anderson, J., ... & Hegney, D.
G. 2016). The main questions in this study
are:

Why does emotional burnout occur among
students?

What consequences of emotional burnout
affect students?

RESEARCH METHODS

1. Literature search

The literature search was conducted using
the Google Scholar scientific database.
The following keywords and phrases were
used for the search: “student burnout»,
“academic burnouty», “emotional exhaustion
in students». Studies published between
2013 and 2022 were included in the analysis
to take into account current data on the
topic.

2. Research selection criteria

The study used only peer-reviewed articles
on emotional burnout among college and
university students. Studies focusing solely
on professional burnout among already
working professionals were also excluded.
In addition, only studies published in English
were included in the analysis.

3. Data analysis procedure

Based on the results of the research
selection, a thorough data analysis was
carried out aimed at identifying similar
factors, results and conclusions related to
emotional burnout in students. The results of
each research work were analyzed in order
to identify similarities and differences in the
manifestations, causes and consequences
of this syndrome.

4. Evaluation of research quality.

The quality of the included studies was
assessed using the PRISMA 2020 criteria.
Each study was evaluated for completeness
of methodology, sample size, and reliability
of the data presented.

5. Limitations of the methodology.

The limitation of the methodology of this
article is the use of research data exclusively
in English, which could potentially lead
to the omission of information published
in other languages. In addition, the time
period (2013-2023) of the selected scientific
papers limits the possibility of taking into
account data from earlier or later studies
that could contain important results.

RESULTS

In this section of the article, 5 carefully
selected studies will be reviewed and
analyzed, which correspond to the topic of
the study and sufficiently reveal the degree
of global spread of burnout syndrome. The
first study under consideration will be the
work - “Analysis of learning motivation and
burnout of Malaysian and Chinese college
students majoring in sports in an educational
psychology perspective”, Xu, R., Wang, Q.,
Chin, N. S., & Teo, E. W, 2021.

The authors (Xu, Wang, Chin, & Teo, 2021)
of the selected study pay special attention to
the effect of the correlation of motivation to
study and burnout among students of sports
majors studying in China and Malaysia on
academic success and their self-realization.
The authors (Xu et al., 2021) used research
methods such as questionnaires, statistical
analysis and methods of assessing the
psycho-emotional state to identify the level
of motivation and burnout. According to
Xu, Wang, Chin, & Teo (2021), educational
psychology highlights motivation as a
key driver of academic success and life
satisfaction. The study revealed an inverse
correlation between motivation and burnout:
an increase in the first component leads to
a decrease in the second, and vice versa.
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According to the results of the authors’
work (Xu et al., 2021), Malaysian students
showed a higher level of motivation to
study compared to Chinese students. It
was also revealed that Chinese students
are more likely to experience symptoms of
burnout: emotional exhaustion, depression
and a feeling of low efficiency. It should be
concluded that the results of this study (Xu
et al.,, 2021) clearly indicate the existence
of a correlation on the example of Chinese
and Malaysian students.

Propose to stimulate motivation through
improving students’ self-efficacy. In other
words, to increase motivation and reduce
the risk of burnout among students, they
should develop their faith in their own
abilities (Xu et al., 2021). Xu, Wang, Chin,
& Teo (2021) emphasize that it is important
to motivate students through tasks that may
arouse their interest. As a possible way to
implement this idea, within the framework
of increasing the level of motivation and
improving the self-efficacy of students, it
was proposed (Xu et al., 2021) to consider
the option of updating the educational
program plan taking into account this factor.

In addition, Xu, Wang, Chin, & Teo (2021)
recommend providing students with the
opportunity to actively participate in the
academic process, the right to make
decisions in their own learning process and
access to free psychological assistance at
the university. The authors emphasize that
it is extremely important to take into account
the cultural characteristics of students in
order to develop the most effective programs
and provide an opportunity for active
learning (Xu et al., 2021). For example,
Chinese students turned out to be more
prone to emotional burnout, which may be
related to their academic expectations and
cultural standards.

The authors emphasize that increasing
motivation to study can effectively reduce
emotional exhaustion, depression and
anxiety in students. It is worth noting that the
authors of the work highlight the possibility of



expanding the sample with the participation
of students from other countries to obtain
more extensive data and study the issue
at an even deeper level. The study also
highlights the importance of an integrated
approach to the motivation and emotional
support of student-athletes, which includes
not only educational, but also psychological
tools aimed at preventing burnout and
increasing the degree of interest in learning
(Xu et al., 2021).

The second study to be discussed is the
“Psychological distress, burnout, and
academic performance in first year college
students”, March-Amengual, J. M., Cambra
Badii, |., Casas-Baroy, J. C., Altarriba,
C., Comella Company, A., Pujol-Farriols,
R., ... & Comella Cayuela, A., 2022. This
work is aimed at studying the relationship
between psychological stress, emotional
burnout and their connection with academic
performance among first-year students of
various specialties at universities in Spain.
March-Amengual, Cambra Badii, Casas-
Baroy, et al. (2022) of the work pay special
attention to the first year of study, since this
time is a period of adaptation of students
to new learning conditions and higher
academic requirements.

As a result of an independent study, March-
Amengual, Cambra Badii, Casas-Baroy,
et al. (2022) concluded that 271% of the
surveyed students from Spain experience a
significant level of stress due to the process
of adapting to the learning process and a
new environment, and 7.3% of students
suffer from emotional burnout against the
background of high academic expectations
and lack of support. However, despite the
high level of stress and burnout among first-
year university students, March-Amengual,
Cambra Badii, Casas-Baroy, et al. (2022)
did not reveal a significant relationship
between the previously mentioned factors
and academic results. In other words, the
academic performance of freshmen does
not suffer significantly due to stress, but it
affects their mental health. Also, according
to the researchers, students of non-medical
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specialties are more prone to depression,
and also came to the conclusion that
psychological distress and burnout do not
have a significant impact on their academic
results (March-Amengual, Cambra Badii,
Casas-Baroy, et al, 2022). In addition,
the authors (March-Amengual, Cambra
Badii, Casas-Baroy, et al., 2022) revealed
differences in the level of stress and
emotional burnout depending on gender
and field of study.

March-Amengual, Cambra Badii, Casas-
Baroy, et al. (2022) highlight the importance
of preventive mental health programs for
first-year students. These programs should
include counseling, emotional supportduring
the adaptation period, and strategies to
address social isolation, time management
challenges, and academic overload. Special
attention should be given to students most
vulnerable to stress in their first year of study.
At the same time, it is noted that teachers
play an important role in the emotional
support of students, and establishing high-
quality constructive feedback and open
discussion of students’ academic and
personal problems may well help reduce
their anxiety, emotional burnout, and stress.
It should be concluded that teachers are
encouraged to pay more attention to the
individual needs of their students in order
to help with possible difficulties, which will
also contribute to improving their emotional
state and creating an atmosphere of trust.
It is worth noting that March-Amengual,
Cambra Badii, Casas-Baroy, et al. (2022)
point to the need for active involvement of
teachers in the process of psychological
support for first-year students for the most
successful adaptation and prevention of the
occurrence of burnout syndrome, stress,
anxiety and the development of depression.

The next study to be considered in this
article is the "Can we predict burnout among
student nurses? An exploration of the
ICWR-1 model of individual psychological
resilience.”, Rees, C. S., Heritage, B,
Osseiran-Moisson, R., Chamberlain, D.,
Cusack, L., Anderson, J., ... & Hegney, D.

G., 2016. It was devoted to the study of
emotional burnout among nursing students
enrolledintheirfirstyearathigheruniversities
in Australia, using the «ICWR-1 model
of individual psychological stability». The
ICWR-1 model of individual psychological
stability suggests that personal factors
can influence the likelihood of developing
emotional burnout in students and is able
to predict their burnout (Rees, Heritage,
Osseiran-Moisson, et al,, 2016). Also,
methods such as surveys and psychological
scales were used to assess burnout and
psychological stability of students, taking
into account various external and internal
factors that could affect students.

In this paper, Rees, Heritage, Osseiran-
Moisson, et al. (2016) tried to find out
whether the individual psychological
qualities of students can predict their
tendency to burnout. In addition, the main
purpose of this study is to study the level
of burnout, to search for factors that can
reduce the risk of the syndrome, as well as
to study the level of resilience of students
and their ability to cope with stress in the
learning process (Rees et al., 2016).

Rees, Heritage, Osseiran-Moisson, et
al. (2016) concluded that psychological
stability reduces the likelihood of burnout
among students, as it acts as a protective
mechanism. The authors of the study
also proposed to continue developing
psychological resilience programs for
nursing students in order to maintain their
psychological health and resilience (Rees
et al.,, 2016). It is worth noting that Rees,
Heritage, Osseiran-Moisson, et al. (2016)
refers to the factors of burnout among
nursing students, not only low levels of
support and high stress levels, but also
conditions of constant pressure in the
specifics of their field of activity. As a result
of the study, psychological stability turned
out to be the main factor that can prevent
the development of burnout in students
(Rees et al, 2016). Rees, Heritage,
Osseiran-Moisson, et al. (2016) established
the fact that students with higher levels

of resilience coped with academic and
emotional challenges better than those with
lower levels of resilience.

Rees, Heritage, Osseiran-Moisso, et
al. (2016) emphasize the importance of
active teacher support during high-stress
periods and recommend implementing
programs to develop students’ resilience,
time management, and emotional self-
regulation.

The fourth study to be considered in this
paper is the “Can we predict burnout
among student nurses? An exploration
of the ICWR-1 model of individual
psychological resilience”, Tukaev, S. V,
Vasheka, T. V., & Dolgova, O. M., 2013.
The paper (Tukaev, Vasheka, Dolgova,
2013) analyzes the relationship between
burnout and the motivational characteristics
of Ukrainian students studying in the fourth
year of psychology at the National Aviation
University. The study was conducted during
an intensive pre-examination period, when
students were busy with laboratory work
and course projects.

According to the results obtained
(Tukaev, Vasheka, & Dolgova,, 2013), low
professional motivation and incorrect choice
of specialty by students also increase the
risk of burnout, especially for those students
who do not have clear career goals. Difficult
interpersonal relationships, low self-esteem,
a feeling of lack of control over one’s life and
academic process, a feeling of insufficient
satisfaction from communication - all
this contributes to an increase in stress
levels and the emergence of emotional
burnout syndrome (Tukaev, Vasheka,
Dolgova, 2013). Tukaev, Vasheka, Dolgova
(2013) are convinced that it is extremely
important for students to develop skills of
cooperation, self-regulation, adaptation and
communication with other people, as this
helps to reduce the level of burnout. Tukaeyv,
Vasheka, Dolgova (2013) focuses on the
fact that an important factor influencing the
development of the syndrome in question is
the level of professional motivation among



70

students. In other words, those students
who choose their specialty by accident or
due to other external factors influencing
the decision of students to enroll in a
particular specialty are more likely to face
demotivation (especially during exams and
the highest academic load). It should be
concluded that this type of student is more
likely to face emotional burnout, against
the background of dissatisfaction with the
educational process and disappointment
in choosing a specialty (Tukaev, Vasheka,
Dolgova, 2013). The study also showed
that students who feel a lack of support
from teachers or classmates are more
likely to experience stress and burnout
(Tukaev, Vasheka, Dolgova, 2013). Tukaey,
Vasheka, Dolgova (2013) that self-esteem
and a sense of control over their lives also
have a significant impact on the emotional
state of students. In other words, those
students who feel externally controlled,
that is, they are more likely to explain
failures by various external circumstances
(teachers, environment, etc.), are much
more likely to show symptoms of burnout
(Tukaev, Vasheka, Dolgova, 2013). The
study (Tukaev, Vasheka, Dolgova, 2013)
revealed the relationship between student
behavior strategies in conflict situations
and emotional burnout: students who use
cooperation strategies less often are more
likely to burnout. This is due to the fact that
situations regularly appear in the academic
environment that require the search for
compromises with the participation of other
people and, consequently, the inability to
find mutually beneficial solutions leads to
the accumulation of tension and, as a result,
to burnout.

Tukaev, Vasheka, Dolgova (2013) the
following recommendations are offered to
universities: providing assistance to students
in order to develop their career prospects
and a more in-depth understanding of their
future profession, developing interpersonal
interaction and cooperation skills among
students through seminars and trainings,
providing students with psychological
support to increase their self-esteem.
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Thus, Tukaev, Vasheka, Dolgova (2013)
the importance of developing an integrated
approach that will include professional
motivation, communication skills and inner
confidence.

The latest fifth study considered in this
paper is “The emotional burnout syndrome
among management students”, Abdildina,
E. K. Serikbai, A. S., Shanashbaeva,
A. E., & Lipovka, A. V., 2023. The study
examined the main factors causing burnout
among students studying in the specialty
«management» in Kazakhstan.

The main factors contributing to the
development of burnout among students
include high academic workload, stress,
insufficient support in the educational
environment, lack of time for students
to rest and recover (Abdildina, Serikbai,
Shanashbaeva, Lipovka, 2023). Abdildina,
Serikbai, Shanashbaeva, et al. (2023)
emphasize that undergraduates are
more likely to face emotional exhaustion
and a motivational crisis compared to
undergraduates.

Abdildina, Serikbai, Shanashbaeva, et al.
(2023) also conducted an analysis of the
strategiesusedbystudentstopreventburnout
syndrome. As a result, obtained using the
method of semi-structured interviews with
students, recommendations were obtained
to prevent burnout in universities (Abdildina,
Serikbai, Shanashbaeva, et al., 2023),
namely: the introduction of psychological
support programs at universities,
maintaining a healthy balance between rest
and learning, developing students’ skills in
stress management and time management.

DISCUSSION

In this section of the article, the similarities
and differences between the five selected
articles will be examined.

To begin with, all works focus on stress
and a high level of academic workload as
key factors leading to emotional burnout
(Xu et al., 2021; March-Amengual et al,,

2022; Rees et al., 2016; Tukaev et al., 2013;
Abdildina et al., 2023). The researchers
also note that low motivation exacerbates
burnout in students (Xu et al., 2021; March-
Amengual et al., 2022; Rees et al., 2016;
Tukaev et al., 2013; Abdildina et al., 2023).
In addition, all the authors propose to
develop psychological support programs for
students (Xu et al., 2021; March-Amengual
etal., 2022; Rees et al., 2016; Tukaev et al.,
2013; Abdildina et al., 2023).

The participants were students from various
specialties, which could influence the
identified burnout factors. The researchers
selected students from fields such as
sports (Xu et al., 2021), nursing (Rees et
al., 2016), psychology (Tukaev et al., 2013),
and management (Abdildina et al., 2023).
Some researchers (March-Amengual et
al.,, 2022) examined the emotional state of
first-year students from various specialties.
Differences in cultures and educational
systems across countries could also affect
the degree of burnout. This paper presents
the results of studies of emotional burnout in
students from countries such as China and
Malaysia (Xu et al., 2021), Spain (March-
Amengual et al., 2022), Australia (Rees
et al., 2016), Kazakhstan (Abdildina et al.,
2023) and Ukraine (Tukaev et al., 2013).

Summarizing the recommendations of
all the previously mentioned studies for
educational institutions,  psychological
support and assistance in managing
the academic load for students s
extremely important. On the other hand,
the recommended strategies may vary
depending on the specialty, motivation, as
well as cultural and educational differences
among students from various countries. In
addition, the studied works fully reveal the
complex problem of burnout and indicate
the need to use an individualized approach
when creating educational programs for
different categories of students.

CONCLUSION

Burnout syndrome among students is one
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of the key factors influencing academic
success, mental well-being and future
professional development. According to a
number of data obtained from the analysis
of research results studied by various
groups of students from different countries
and specialties, burnout is a fairly common
problem and requires an integrated
approach.

In all the studies, the authors concluded that
the main factors that most often provoke
burnout in students are high stress levels,
lack of time for rest and recuperation, lack
of psychological support, as well as lack of
social interaction. Xu, Wang, Chin, and Teo
(2021) revealed that both the intensity of
the curriculum and the internal motivation
of students play an important role in the
development of burnout among students of
sports specialties in China and Malaysia.
Xu, Wang, Chin, and Teo (2021) pointed out
the dependence of burnout on motivation,
emphasizing how high burnout correlates
with low motivation and negatively impacts
students’ academic performance. It is
also worth noting that students of sports
specialties face specific challenges
associated with physical and psychological
stress.

The study conducted by March-Amengual
and colleagues (2022) also increases the
field of consideration for understanding
emotional burnout and includes factors
affecting first-year students of various
specialties in Spain. The authors
emphasize that first-year students face not
only academic stress, but also emotional
challenges related to social adaptation.
In their work, March-Amengual and
colleagues (2022) emphasize that burnout
in the early stages of education can have
long-lasting consequences and can affect
the overall curriculum, as well as the level
of professional training of students.

A study by Rees and colleagues (2016)
examines the issue of emotional burnout
among nursing students in Australia,
viewed through the prism of psychological
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resilience. A striking difference from other
groups studied is the fact that students with
medical specialties often face additional
stress factors associated with high moral
responsibility and emotional challenges
that arise in their professional activities.
Rees and colleagues (2016) emphasize
that students with the highest psychological
resilience are much better at coping with
emotional exhaustion and stress. Also from
their work, Rees and colleagues (2016)
propose to implement programs that will
help students develop resilience and stress
management sKills.

The work of Tukaev, Vasheka and Dolgova
(2013) also indicates the importance of
motivational and semantic factors in the
development of emotional burnout in
students. Tukaev, Vasheka and Dolgova
concluded that students without clear
career prospects and with low motivation
to study are most often faced with burnout.
Also, students who have difficulties with
communication skills and lack of social
support are more susceptible to the
syndrome in question. Special attention
in this study is paid to the importance of
professional motivation for students, as
it helps them cope better with academic
difficulties and reduces the risk of burnout.

The study by Abdildina and colleagues
(2023) was able to add a new perspective
to the study of emotional burnout by
studying this problem among students of
different courses studying management
in Kazakhstan. Abdildina and colleagues
(2023) noted that management students
often face high academic workload and
stress due to preparation for professional
activity, which also exacerbates the risk
of burnout. A distinctive feature from other
groups studied is that students from this
category face additional challenges aimed
at the need to develop their leadership and
managerial skills. Abdildina and colleagues
(2023) emphasize the importance of
introducing psychological support and
stress management training programs.
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It should be concluded that all researchers
agreed that in order to reduce the level
of emotional burnout, it is necessary
to introduce comprehensive measures
aimed at psychological support for
students. Xu and colleagues (2021)
recommend developing motivation for
learning through creating conditions for
their self-development, providing feedback
to stimulate them to achieve the highest
results. In addition, it is important that
educational programs provide students
with the opportunity to actively participate
in the learning process, which will enhance
student engagement and reduce the risk of
burnout. March-Amengual and co-authors
(2022) focus on the need to create special
adaptation programs for first-year students
that will help them adapt to new educational
conditions and loads, and will also include
psychological support, group work and
self-organization skills training. Rees and
colleagues (2016) emphasize the need to
develop psychological resilience in nursing
students and propose the introduction of
stress management training programs and
the development of personal resilience.
According to Rees and co-authors (2016),
this can help students better cope with
emotional stress, develop empathy and
self-regulation skills, which will be especially
valuable for medical professionals. Tukaev
and colleagues (2013) identify motivation
as a key factor, and therefore recommend
working more actively with students’
motivational attitudes through special
training programs focused on professional
skills. In turn, Abdildina and colleagues
(2023) propose to develop psychological
support and stress management training
for management students, emphasizing
the importance of a balanced approach
to the academic process. The support
programs recommended by Abdildina and
co-authors (2023) may include various
leadership training, lessons on developing
time management skills, and methods to
combat burnout.

Burnout syndrome among students of
various specialties is still an urgent problem
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affecting and influencing their academic performance, mental health and career prospects. In
all the studies reviewed, the formation of burnout has been demonstrated through high levels
of stress, heavy academic workload, lack of social support, and low motivation to study.
Despite the differences in educational programs and cultural environment, all authors point to
the need to introduce psychological support programs and develop students’ personal skills.

To combat the growing level of emotional burnout among students, it is necessary to create an
integrated approach, including adaptation programs for freshmen and motivational strategies
for undergraduates, as well as the development of their stress management skills. Educational
institutions should actively promote the creation of a favorable environment for learning and
personal growth. The implementation of the above recommendations can significantly improve
the quality of life of students and enhance their academic and professional achievements.
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DIGITAL ERA IN THE LIGHT OF TRAV-
EL PREFERENCES OF MODERN PEO-
PLE
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YK 316.422.42

Abstract

Today, tourism is one of the leading areas in the life of society. Tourism in every way
influences the profound transformation of the modern world. Thanks to the tourism
sector, there is an exchange between countries, peoples, and cultures. In the context
of the digital transformation of global society, not only the methods of communication
are changing, but also the perception of the world, cultural landmarks and tourist pref-
erences of a modern person. A modern person already thinks much more broadly,
largely due to the opportunity to travel around the world. These trips are possible,
among other things, thanks to the tourism sector in the field of the global economy.

This article examines the influence of the digital era on the development of global
thinking, the formation of new values and preferences in tourism. Key factors such as
the role of social networks, online platforms and artificial intelligence technologies in
the process of travel planning and route selection are analyzed. The challenges and
opportunities that digitalization creates for the tourism industry are also considered,
including personalization of offers, increasing the availability of travel and changing the
traditional understanding of tourism. Based on the analysis, key trends that determine
the future of tourism in the context of digital globalization are identified.

Keywords: digital age, travel preferences, social networks, artificial intelligence, digital globaliza-
tion.

Tywnin

ByriHri TaHaa Typm3m KoFam emipiHaeri )xeTekwi cananapgbiH 6ipi 6onbin Tabbinagsl.
Typuam Gapnblk XafFblHaH Kasipri anemHiH, Tyoereiini esrepyiHe acep eTegi. Typuam
canacblHblH apKkacblHAa enjep, XxanblKkTap XKeHe MaAeHneTTep apacbiHaa anvacy 6ap.
YKahaHgblK KOFaMHbIH UUdpnblK TpaHcOopMauusAchl xafgariblHga KOMMYHUKaLms
aficTepi faHa eMec, COHbIMEH KaTap Kasipri agampappblH anemgi kabbingaybl,
MdeHM aHbIKTaMarnblK HyKTenepi MeH TYpUCTIK kanaybl ga esrepegi. Kasipri agam
kasipaiH esiHge anem OolblHWA cadxaTTay MYMKIHAIMHIH apkacbiH4a angekanaa
KeHipek ovinaingbl. byn canapnap »xahaHablK SKOHOMUKaZafbl TYPU3M CEKTOPbIHbIH
apkacblHAa MyMKiH 60mbIn OTbIp.

byn mMakanapa caHfblk Asyipaid Xahangbik onnayablH, AamyblHa, TypusMAaeri xxaHa
KYHObINbIKTAp MeH npedepeHuuanapabli kanbintacyblHa acepi KapacTbipblnagbl.
CasaxaTTapgblXocnapnay keHe MapLupy T TaHA4ay NpoLeciHae aneyMeTTiK XeninepaiH,
OHManH nnaTtdopmanapdbiH XoHe XacaHAbl UHTENNEKT TEXHOMNOrnsnapbIiHbiH, peni
CUAKTbI Herisri daktopnap TangaHagbl. CoHpan-ak on uudpnaHabipy TYpUCTIK
WHOYCTPUS YLWIiH TyablpaTblH KUbIHOLIKTAP MeH MYMKIHAIKTEepAi, COHbIH iWwiHae
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YCbIHbICTapabl >XekeneHaipyai, caaxaTTblH KOIMKETIMAINIriH apTTblpyabl XaHe
TYpu3M Typanbl O9CTYpri TYCIHIKTI e3repTydi kapacTblpadbl. Tangay HerisiHae
undpnblk xahaHgaHy >xargavbiHAa TYpU3MHiIH, GonalwarblH aHbIKTAWTbIH HETI3ri
TeHAeHUunsAnap aHblKkTanabl.

TywiH ce3pep: undpnbIk Adyip, caaxaTka 6eniMmainik, aneymeTTik xeninep, ’kacaHAabl UHTENNEKT,
undpnbik xkahaHgaHny.

AHHOTaLUusA

Ha cerogHawHWI 4eHb TYpU3M ABNAETCS O4HOM M3 NnepefoBbiX 00nacTen B XU3HU
obuwiectBa. Typnam BO BCEX OTHOLLEHMAX BNUSET Ha rnybokyo TpaHchopmaumo
COoBpeMeHHoro mupa. bnarogapsa Typuctuyeckon cdepe nponcxogut B3aumoobmeH
mMexay cTpaHamu, Hapoaa, Kynetypamu. B ycnosusx yudgposon TpaHcdopmaLmm
rnobanbHOro obLlecTBa W3MEHSAIOTCA He TOMbKO Cnocobbl KOMMYHMKaLUW, HO
N BOCMPUATME MUPA, KYNbTYPHbIE OPUEHTUPbLI U TYpUCTUYECKMEe MNpeAnoyvTeHus
coBpeMeHHoro 4enoseka. COBpPEeMEHHbIN YENOBEK YXe MbICIIUT HAaMHOro Limpe
BO MHOrom Gnarogaps BO3MOXHOCTM MyTellecTBOBaTb MO BCEMY Mupy. OTu
nyTeLecTBMSA BO3MOXHbI B TOM YMcne 6narogaps TypucTuyeckor cdepe B obnactu

MUPOBOW 9KOHOMMKM.

B paHHOW cTaTbe wuccnegyetcd BRMSHME UMPPOBOA 9MNOXM Ha pasBuTue
rnobanbHOro MmbliwneHns, OPMMPOBAHME HOBbIX LIEHHOCTEN W MpeanoyvTeHun
B Typu3ame. AHanusmpylTCs KnioyeBble (DaKTOPbl, Takne Kak pofib coumanbHbIX
ceTen, OHNarH-NNaTopM U TEXHOMOIMIA UCKYCCTBEHHOrO MHTENNeKTa B npouecce
NnaHMpoBaHWs NyTelwecTBUA 1 Bbibopa MapLipyToB. TakXe paccmaTpyBarloTcs
BbI30Bbl 1 BO3MOXHOCTU, KOTOPble CO34aeT LuMdpoBmn3aumnsa Ans TYpUCTUHECKON
WMHOYCTPWM, BKMAKOYAsa NepcoHanu3aumnio npeanoxeHun, noBbileHne JOCTYNHOCTU
nyTewecTBMN U U3MeHeHVe TPaAMLMOHHOIo MOoHUMaHus Typuama. Ha ocHose
NMPOBEAEHHOr0 aHanu3a BbISBMEHbl KMOYeBble TPEHAbl, KOTOpPble onpeaenstT
Oyaylwee Typusma B ycnosuax ynudposon rnobanusayuu.

KnioueBble cnoBa: uudpoBas anoxa, NpeAnoYTeHUA B NyTelecTBUSAX, couuanbHble CeTw,
WCKYCCTBEHHbIW UHTENNEKT, undpoBas rnodanusaums.
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INTRODUCTION

The digital era has radically changed the way
of perceiving the world. In this respect, the
digital age is comparable to the information
age. If we give a general definition, it sounds
something like this. “The Information Age
is a historical period that began in the
mid-20th century. It is characterized by a
rapid shift from traditional industries, as
established during the Industrial Revolution,
to an economy centered on information
technology” [1]. The global thinking of man
has changed and is changing to this day,
briefly, a revolution is happening between
the world and humanity. Previously, people
were nomadic and were overpopulated
because there was a need for this to feed
cattle, climate influence. In the current
world of modern man, this is a tourist plan.
Modern people have completely different
goals and perceptions, this can be business
travel, study goals, or they just take tickets
and travel, a modern man does all this for
his development, expanding his worldview
and horizons, and a person changes for the
better and a revolution is happening here.
Man changes every century, if we touch
on history, the same thing is happening
here, primitive man and a man of the 20th
century and a man of the 21st century, they
are completely different, they have different
values of life and a view of the world, this
is a revolution. Human thinking can change
in one day, in a year and in centuries, this
is what the digital era shows. “The onset of
the Information Age has been linked to the
development of the transistor in 1947 and
the optical amplifier in 1957” [2]. Why is
that?

Access to information. The Internet and
social media as well as online platforms
allow a modern person to access the whole
world to study culture, nations, languages,
traditions as well as attractions, take the
example of social networks when you come
across a video about Turkey or China about
their life, about their rich nature and their
attractions, you will watch this video when
you come across it for the first time and
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you will think or say wow what a beautiful
country or city, but when similar videos
start to come across 3-4 times you will start
thinking about visiting this place you will
have a goal to learn more about this country
and you will have new dreams!

The growth of popular new directions
for example in the current world there
is a profession of a traveler, these can
be historians, archaeologists, diplomats,
who change every 2-5 years and work in
embassies in different countries. These
people exchange international experience
and gain knowledge in terms of tourism,
which is different from ancient man.

Virtual travel is one of the influences on the
digital era. In the modern world, the digital
era is so developed that VR glasses can
move anyone to any other world they want to
get to. “Information is not knowledge itself,
but the meaning that may be derived from
a representation through interpretation” [3].
Panoramas 360 cities.net describes the
world with picturesque panoramas. What
allows today’s society to learn about the
world and easier, therefore, the current
individual differs from the individual of
the last century. Virtual travel is a way to
immerse yourself in the virtual world and
the atmosphere of various places around
the world, you can explore: museum tours,
natural landscapes, cities and attractions,
space travel, historical reconstructions -
these are great opportunities to develop
today’s growing youth who study tourism
and hospitality as well as ordinary people
for self-development and travel.

Today, ChatGPT has become a major
technical, creative and especially moral
problem. Its meaning is that humans
have gradually begun to lose the ability to
generate ideas themselves, surrendering
to the mercy of self-reproducing artificial
intelligence. “ChatGPT cangenerate human-
like conversational responses, and enables
users to refine and steer a conversation
towards a desired length, format, style,
level of detail, and language” [4]. Starting in

the spring of 2023, due to growing public
concern about the rapid development of Al
technologies, the training of the new neural
network model ChatGPT-5 was put on hold.
In November 2024, Sam Altman officially
announced that the fifth version will not be
released in 2024 either.

Today, one of the most popular offers is
Chatgpt artificial intelligence, now many
people use this offer, popularity is taking
over, for example, we can give ChatGPT
where we want to go, what kind of vacation
we prefer active or passive, tours, what is
our budget and it organizes everything and
makes a plan for your vacation. This is the
first offer that surprises and gives the best
opportunity for us and the development of
digitalization. If we bring a second example,
let’'s say you want to open any other hotel,
a travel company or a restaurant, maybe
some kind of thematic or ethnic, something
interesting, unusual, which can be number
one and in such moments ChatGPT is
an adviser and assistant, it makes not
only plans, but also architecture, designs,
building layouts and throws up various
interesting options, what is freely available
and this is a cool opportunity and there are
also upgraded versions where you need
to pay. This is the preference of a modern
person.

What is important for a modern person in
terms of tourism? What preferences can
arise?

We ask ourselves this question, what is
important to us? What is comfort for us?
What kind of rest suits us best in the modern
world, we sell not products, not services, but
impressions, for everyone it has become
important to get emotions from this event,
rest. | am a student and | am practicing in
a hotel from the Marriot Bonvoy Company.
In the hotels of this company they conduct
training for employees, and there they tell
us about the possibility of giving emotions
to guests, and this training includes learning
about all the departments and departments
of the hotel and about the company itself
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and the history of what shows love and
inspiration for work and motivation appears
to give this effect to our guests. Ethics
and etiquette and rules of work according
to all standards teach that the most
important thing in the hospitality industry
is to be trained. This is very important for
the modern standard that employees are
always trained, this is what you can’t save
on. In the Marriot Bonvoy company there
is such a Wow effect where the hotel staff
can organize some event for guests or give
them a complimentary gift and provide
the best impression of the hotel about the
trip, they are divided into Wow stories and
legendary stories, and inside the hotel the
staff compete for the best Wow effect and
some even enter the legendary story.

| would like to give two legendary stories as
an example:

1) There was one guest and the driver of
our hotel took her from the airport to the
hotel and then she shared her childhood
dream with our employee, she said that her
dream was to ride karate with horses like
a little princess. Having learned about this,
the driver decided to fulfill her dream and
make her trip to our hotel unforgettable. He
told his colleagues about it and they helped
him organize the story and they ordered a
carriage and horses and took her for a ride
around the city. She was very surprised and
she said that she was pleased that they took
care of her and made her trip to our country
unforgettable.

2) A married couple with a child were
vacationing at the hotel and when they
were leaving the hotel and the child forgot
his teddy bear, the hotel staff took different
photos of the teddy bear walking around
the hotel and relaxing and waiting for its
owner, and when the family returned to the
hotel they gave the boy these photos and
the bear, and the parents were touched that
they took such good care of them and their
son, and the child was very happy.

| would also like to give an example of two
Wow stories:
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1) Guests arrived for a month and stayed
for long periods at the hotel, and the staff
gave them ethnic-style airplane pillows
and slippers and embroidered their initials
themselves, the guests were also pleasantly
surprised and thanked them for the warm
welcome and care.

2) A pilot came to the hotel and shared with
the staff that he had very frequent flights
and flights and had long wanted to go to the
cinema and relax and asked if we showed
films in English. Our staff, having heard
about this, decided to arrange a movie night
for him. There is a special place in the hotel
similar to a cinema room. They prepared a
couple of snacks and drinks. The pilot was
pleased with such care.

Emotions are a very important thing for a
modern person, because it is very difficult
to surprise a person of our time, there is
nothing surprising in a developed world
where money and digitalization rule.
“Emotions are physical and mental states
brought on by neurophysiological changes,
variously associated with thoughts, feelings,
behavioral responses, and a degree of
pleasure or displeasure” [5].

The preference of a modern person is
convenience, comfort, then the types of
tourism are divided into different types and
everyone has different preferences, this
can be Cultural and educational tourism.
In terms of the number of archeological,
historical and architectural monuments,
Kazakhstan is a rich and interesting real
“open-air museum”.

* Ecological tourism
* Virtual tourism

* Sports tourism

* Health tourism

* Passive tourism

* Active tourism

* Religious tourism
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* Business tourism
e Extreme tourism
» Ethnographic tourism

“Open air is ‘the unconfined atmosphere ...
outside buildings™ [6]. Nowadays there are
many types of tourism and recreation to suit
any preference of a person.

METHODOLOGY

| conducted a social survey on this topic
among my environment—these are students,
colleagues, teachers, mentors and family
material about this article is various ideas
of people which are combined in this article.
| believe that the best method of research
is a social survey to know many opinions
from society what they think about this
topic and how it can be developed in the
best directions. Naturally, the best method
of research is books, films, other articles,
sites and smart quotes from our authors
combining all this knowledge you can get a
lot of cool ideas and knowledge this is one
of the development of humanity and global
thinking. Our generation is already going
through the subject of research methods
to know about the exact sciences of the
tourism industry does not consist only of
tours, travel and service there are scientists
who scientifically and philosophically study
tourism the same thing by writing articles,
doing scientific work this develops human
intelligence and it requires more of the
tourism industry is not banal but something
really interesting and cognitive that he has
not heard or seen anywhere but all people
are looking for knowledge in simple language
so that it is understandable to everyone and
to himself. The word tourism seems very
simple. “The English-language word tourist
was usedin 1772”[7]. Butif you delve deeper
into studying for this profession, you can
become a doctor of exact sciences. Modern
students study subjects such as research
methods, introduction to accounting, event
management, foreign language, marketing.
These subjects allow you to work not only

in the tourism industry, but also in other
different places. That is, in our modern
world, everything is so developed that it
provides a huge opportunity to develop
different sides.

Let’s analyze research methods for all types
of tourism strategy.

1. Analysis and synthesis:

» Research of literature on digitalization and
its impact on people’s thinking and behavior.

» Synthesis of information on globalization
trends and their relationship with digital
technologies.

2. Modeling:

* Building a model for the formation of
tourist preferences under the influence of
the digital environment.

3. Abstraction:

» Highlighting key factors of digitalization
that influence global thinking.

Empirical methods:
1. Observation:

* Analysis of user behavior in social networks
and on travel planning platforms.

2. Comparison:

* Comparison of travel preferences from
different regions before and after the
widespread adoption of digital technologies.

3. Testing:

» Surveys or questionnaires to determine
how digital tools influence the choice of
tourist destinations.

4. Interviewing:

» Conducting interviews with travelers and
tourism experts.

Mathematical methods:
1. Statistical analysis:

* Processing data on travel preferences
based on surveys and social media
analytics.

2. Visualization:

» Creating graphs and charts that reflect
the correlation between digitalization and
changes in preferences.

3. Network modeling:

* Analyzing the impact of social networks
and digital platforms on the popularity of
certain tourist destinations.

These methods will allow a comprehensive
study of the impact of the digital era on the
global thinking and behavior of modern
travelers.

WHAT IS THE THINKING OF A MODERN
PERSON IN TERMS OF EXPANDING HIS
UNDERSTANDING OF THE WORLD?

When you tell a person how he imagines the
future, many people have a picture in their
heads: developed digitalization, flying cars,
beautiful LRT, robots, people and animals,
people in modern clothes and glasses, as if
something related to technology, something
different, unusual and beautiful, that’s what
many people think. A modern person sees
the development of digitalization as the
latest model of any other gadget, now every
person prefers to use the Apple Company.
Why? It’s a brand, convenient to use, various
forms and models to choose from, and it
is always appreciated. People also create
their own future, they began to invent from
a light bulb to jobs that look like people, a
washing machine, a dish washer, a robot
vacuum cleaner, a smart speaker Alice that
can control a house with one command
and talk on any topic and carry out orders.
Each time, people create better and better
cars, today a car does not need a driver,
and they themselves can drive cars like
Tesla, there are even different types of cars



for any preference. There are now many
games and movies about robots that look
like people and can be higher intelligence
than people source of information.

Now in the world there is a profession of
work of a technician in scientific universities
like Nazarbayev University and others
where they give a special approach and
attention to study and development. In the
current world, the work of technicians and
IT specialists who understand technology
and higher scientific technologists who will
develop our world and digitalization are
valued.

Robots are able to replace a person in many
areas of activity. Practical application of
robotics has become an accessible reality.
Modern technologies have made it possible
to create a wide variety of robots, the
classification of which must be understood.
“The term comes from a Slavic root, robot-,
with meanings associated with labor” [8].

WHAT TYPES OF ROBOTS EXIST?

Robots used in the modern world are
classified according to various criteria:

BY CONTROL:

* Hard-programmable. This type includes
first-generation devices that are controlled
using a program that does not change
during operation.

* Adaptively programmable. Programs
contain information about environmental
factors. With the help of a sensor system,
robots recognize the state of the outside
world and change their operating mode
depending on the conditions.

* Flexible-programmable. This type includes
the latest generation of robots that change
their program, taking into account only the
final goal.

BY POSITIONING:

« Stationary. They are installed in the
foundation, on the ceiling or load-bearing
walls. Such robots are most often used in the
production process, when hard work allows
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to increase the efficiency of production and
its speed. Stationary equipment includes
assemblers, lifts, welders, etc.

* Mobile. They can move using a chassis or
on a limited rail area. These include robots
on tracks, wheels, etc, konecax n 7. a.

BY PURPOSE:

* Industrial. They participate in the process
of manufacturing parts and products.
Industrial robots can be agricultural, foundry,
construction, assembly, etc.

* Medical. They are used to perform
operations, prepare medicines, care for
patients, diagnose diseases, and teach
medical skills.

* Household. Robots of this type have
recently become increasingly popular. They
are used to perform household chores,
transport goods and items, prepare food,
and much more.

» To ensure safety. The devices are used
by the Ministry of Emergency Situations to
extinguish fires, floods, clear mines, and
rescue people.

» Military or combat. The equipment is
used in military operations. These include
aircraft, tanks, surface and underwater
devices, armored personnel carriers, and
others.

* Research. Robots are used to conduct
research in dangerous, uninhabitable
conditions, such as high orlow temperatures,
radiation, etc. The devices can operate
underwater, underground, and even in
space.

BY MODE OF MOVEMENT:

* Underground. They move underground.
These include research drones.

* Underwater. They move underwater.
These include bathyscaphes or torpedoes.

* Surface. For example, boats or boats that
move on water.

* Land. They move on land. Robots are
equipped with tracks or wheels.

» Airborne. They move through the air.
These include quadcopters and drones.

WHY ARE ROBOTS USED IN INDUSTRY?

Industrial enterprises have advanced
greatly due to the use of modern robotics.
The devices are used for packaging,
welding, painting and other operations that
were previously performed by human labor.
Robots ensure high speed and accuracy
of task execution. And human resources
are freed up for other operations. Industrial
robots are most often a mechanical
manipulator arm with a flange and several
axes.

HOUSEHOLD ROBOTS

Robots are also very applicable in the
household sphere. Lawn mowers, vacuum
cleaners, massagers and even pool
cleaners make human life much easier.
Recently, the automated “Smart Home”
system, which controls water drainage,
electricity and other functions, has been
gaining popularity.

ROBOTS IN MEDICINE

Robotics is in great demand in the medical
field. One of the most striking examples
is robotic surgery. In 2017, a stomach
operation was performed in South Korea
using a medical robot. It was successful,
and the woman remained healthy.

A major breakthrough in medicine was
achieved when bionic processes were
created that are controlled by the patient’s
nervous system. After amputation, nerves
remain in the body, the remnants of which
move to a small muscle area. And the
following happens: a person wants to stretch
out his arm, and at this time the brain sends
a signal to the muscle with an attached
nerve. Electrodes process the signal and
send it inside the prosthesis. With the help
of this technology, a person can feel warmth
and touch.
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SPACE

The use of robots in astronautics is
enormous. Devices collect soil samples and
explore new areas in dangerous conditions
where humans cannot reach.

In 2021, Russia plans to launch a space
robot for maintenance and work in outer
space.

ENTERTAINMENT

The active use of robots in various areas of
life has led to the fact that some people want
to have their own robotic «friend». Today,
in addition to numerous toys for children,
there are robots on store shelves that can
fly, sing, tell stories and much more. Such
devices are also sold to adults.

One of the most striking examples is
the Thespian robot — a device created
for communication. It can not only
communicate, but also read poetry, act out
theatrical scenes, gesticulate and show
bright emotions on its face.

The pinnacle of robot development in the
entertainment industry is humanoid devices.
They can talk on various topics and joke.

DISADVANTAGES OF ROBOTICS

Robotization is an irreversible process that
leads to the simplification of certain areas of
life. However, in addition to increasing labor
productivity and reducing costs, robotics
also has negative consequences. Among
them:

- Rising unemployment. Since most positions
will be occupied by robots, specialists will
be left without work. Manual labor will be
replaced by artificial intelligence, which
will entail a sharp reduction in personnel
everywhere.

- Dependence on a clear computer system.
The quality and efficiency of robotization
depends on how clearly the robots are
programmed for specific tasks. In the future,
a failure or change in the program may lead
to a stoppage of work.
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- Complex management in extreme
situations. In the event of a breakdown,
power surges or other unforeseen situations,
it will be difficult to quickly restore the work
process. You will have to stop production or
use human resources.

- Difficulties in diversification. Most robots
are capable of performing no more than 1-2
operations at a time.

- Impossibility of application in creativity.
Artificial intelligence cannot be trusted to
independently develop a product or other
task that requires a creative approach.

BENEFITS OF USING ROBOTS

- Improving the quality of manufactured
products. Robots are highly accurate and
productive, so they are capable of producing
excellent quality products. The devices can
perform work even if it requires monotony
or serious effort.

- Minimizing defects. Robots are able to
work tirelessly to increase the amount of
manufactured products. Motion sensors and
machine vision systems allow minimizing
the amount of defects.

- Accuracy and repeatability of processing.
Robots are able to perform tasks that are
beyond the capabilities of humans.

- Cost reduction. Thanks to the use of
robotics, the costs of employee salaries,
compensation and benefits, as well as life
insurance are reduced.

- Reducing the risk of injury and trauma.
Robots, unlike people, can work in
hazardous areas.

THE FUTURE OF ROBOTICS

- Robotics will allow creating an individual
product for each consumer.

- Some professions will disappear, and
people will lose their jobs. There will be no
more specialists such as cashiers, loaders,
document managers, etc. However, there
will be more professions for caring for the

elderly, and the number of personal coaches
will increase.

- Robotics will help the world cope with the
problem of an aging population. And the
missing working class will be replaced by
robots.

- Robotics is an irreversible process that
awaits us in the future. It will bring great
benefits to humanity, but, at the same
time, it will radically change the structure
of processes in all industries. It is already
possible to become part of this process
and gain fundamental knowledge in the
field of robotics. Even children can master
a promising and interesting profession. In
Roboschool, children successfully master
the «specialty of the future» in a playful way.

- Robots help a modern person cope, make
his life easier, and this is a global human
thinking.

The extended world is not only digitalization
but also cooperation and friendly relations
between countries for the tourism industry.
“Mass tourism and its tourist attractions
have emerged as among the most iconic
demonstration of western consumer
societies” [9]. Why are we now studying not
only our history, but also world history and
many young people are very interested in
world history because everyone is interested
in what is happening in the world beyond
their country and this greatly increases a
person’s intelligence? A person, when he
travels, his horizons and worldview expand
accordingly and his mentality also changes,
when a person from the CIS or Asia lives
a couple of years or often travels around
Europe, his mentality changes accordingly
because the environment changes us all
no matter how much we are confident in
ourselves, our decision sometimes we need
an advisor.

‘International’ is aword thathas alarge-scale
interesting meaning that attracts many. For
example, “in economics, internationalization
or internationalisation is the process of
increasing involvement of enterprises in

international markets, although there is no
agreed definition of internationalization”
[10]. International exhibition, conference,
event, organization, school and university
with international accreditation these
words attract and attract a person. Many
want an international education, certificate
and place of work because such people
are valued. Each company wants to get
international accreditation to be one of the
best, many companies, higher education
institutions have exchange programs that
many want to participate in to improve their
skills, experience and knowledge and pass
selection rounds and many strive for this
to develop and invest themselves. In this
regard, a modern person gravitates towards
everything that is modern for him. This is
what is called modernity. “The concept of
modernity interprets the general meaning
of these events and seeks explanations for
major developments” [11].

Tourism is a broad and international
understanding and in travel companies,
hotels there are both internal loyalty
programs where you can work for several
months in all departments of the hotel and
choose the right department for yourself,
there are also loyalty programs that send
you to internships in different countries to
gain valuable experience, this is for people
who work in this field, there are also loyalty
programs for guests, these are discounts
and various bonuses and privileges, such a
program is the Marriot Bonvoy company, you
register and this program will be available
to you. “There is now broad consensus that
tourism should be sustainable” [12]. Each of
us is inspired and motivated by any trip out
of the city or out of the country, we each
need a change of scenery to gain new
strength to move on, because when we see
something new and amazing, it inspires us
and new ideas for work, study, and projects
appear. You may not notice it yourself, but
each person needs it, that’s why tourism is
so popular in the current world.

Why? Now, according to the program,
students of hospitality and tourism study
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the subject of event management, because
this is also one type of recreation and
organization that belongs to the tourism
branch, organizing events such as sports,
weddings, various festivals and fests, this
is all for people, recreation where they feel
the atmosphere and find peace and relax.
There are also educational events — these
are master classes from qualified people,
also one type of recreation, but who has
what perception of this is that we receive
the knowledge that we want, we should
enjoy it and then have a pleasant fatigue
as after a vacation, you also need to set
yourself up psychologically for this. The
main stages of event organization include
defining goals and objectives, budgeting,
choosing a venue, preparing a program and
attracting participants. Event organization
covers the creation, management, planning,
production, control and all logistics of the
event, from the idea to launch, feedback
and achieving the result.

Each person can see in their understanding
the expanded world of someone who is
interested in something, who is fascinated by
someone who cares about the environment,
someone about the economy, and someone
about the future of their generation, and
everyone strives to fix it, this fact unites
ancient man and modern man in some way,
because every person of every century
and generation strived to expand the world,
strived for the better and developed our
world, which brought a person to such
thinking and gift. If | share my case, | want
to develop tourism in Kazakhstan so that it
is available to everyone around the world;
this also develops all the necessary factors:
economics, ecology, finance, significance
and value of the country. A famous country,
a well-known history, interesting and
fascinating sights and traditions, in a word, a
significant country that will be remembered
among the mega cool thousands of trips.
According to the study, 52% of guests
would be interested in hotels that use VR.
With the help of such technologies, you
can virtually visit the hotel and evaluate its
appearance long before arrival. Similar VR
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tours are already offered by, for example,
Hilton, Marriot, Pullman Brisbane King
George Square Hotel in Australia, Grand
Oasis Hotel in Mexico, Valamar Dubrovnik
President Hotel in Croatia.

Some companies have already taken the
next step and are using virtual reality at
all stages of traveler service. For example,
the Amadeus distribution system recently
implemented virtual reality technology so
that customers could search for airline
tickets, compare hotel prices and book
rooms via a headset. Putting on VR glasses,
you can immerse yourself in a 3D space:
the globe is in front of you. Having specified
the direction and date of travel, you proceed
to booking tickets and registering seats,
then select suitable seats on a 3D model of
the plane.

The creation of digital twins of employees is
being discussed as a separate area, whose
Al version can communicate with guests,
answer their questions, and convey the first
emotional impression of the hotel service.

HOW DO TRAVEL PREFERENCES DIFFER
AMONG DIFFERENT SEGMENTS OF THE
POPULATION?

Every day, tourism is not only growing in
scale, but also changing depending on
what type of tourist is visible on the horizon.
“Tourism products and services have been
made available through intermediaries,
although tourism providers (hotels, airlines,
etc.), including small-scale operators, can
sell their services directl” [13].

1. Income level

* High income: Preference is given to
premium destinations, comfortable
conditions, individual tours, and five-star
hotels, gastronomic and cultural events. For
example, trips to the Maldives or safaris in
Africa.

» Middle income: Popular mass destinations
with an acceptable price-quality ratio, such
as resorts in Turkey, Egypt, or domestic
tourism.

* Low income: Preference for budget travel
(for example, hitchhiking, camping, cheap
bus tours) or refusal of long-distance travel
in favor of local ones.

2. Age

* Young people (18-30): Often choose active
recreation (surfing, mountains, nightclubs),
cultural and educational trips, budget
destinations (hostels, Airbnb). Ecotourism
is also popular.

* Middle age (30-50): Tendency to family
trips or health tours. Popular are seaside
resorts, cultural excursions, and active
holidays with children.

* Older generation (50+): Focused on a
relaxing holiday, resorts, cultural tours, river
cruises, and religious tourism.

3. Education and cultural level

* More educated people often choose
cultural or educational tours (museums,
theaters, historical sites).

* Less educated groups may prefer
recreational trips and beach holidays.

4. Marital status

 Families with children: Choose destinations
with developed infrastructure for children
(water parks, family hotels).

» Couples without children: Preference for
romantic trips, adventures, or holidays for
two.

» Single tourists: Often choose group
tours where they can meet new people, or
completely independent travel.

5. Values and Culture

* Depending on the culture, religion
or national characteristics, religious
pilgrimages (such as the Hajj or a trip to
holy sites), gastronomic tours or festivals
may be popular.

6. Trends and Access to Information

* People who actively use the Internet are
more likely to travel independently, relying
on reviews and blogs.

* Less technologically savvy groups prefer
package tours through travel agencies.

Result: Different segments of the
population choose holidays in accordance
with their needs, financial capabilities
and life priorities. Travel companies take
these differences into account, developing
different products for their clients.

RESULTS AND DISCUSSION

1. THE RISE OF INDEPENDENT TRAVEL
PLANNING

* In the digital age, there has been a
significant increase in the number of
tourists planning their trips independently
using digital tools (online booking, maps,
blogs, mobile apps). More than 70% of
modern travelers prefer online services for
searching and booking tours.

+ Social networks (Instagram, TikTok)
have a strong influence on the choice of
destinations: about 60% of respondents
noted that they are inspired by travelers’
posts.

2. FORMATION OF A GLOBAL MINDSET

* Thanks to access to the Internet and social
platforms, modern tourists have become
more knowledgeable about different
cultures, traditions and unique attractions
of the world.

« It was found that 45% of travelers include
in their plans a visit to culturally significant
places previously unknown to the general
audience, which is due to the availability of
information.

3. CHANGING PREFERENCES TOWARDS
UNIQUE EXPERIENCES

* The demand for unique tourist experiences,
such as gastronomic tours, eco-tourism and
adventure tourism, has grown significantly.
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More than 50% of tourists are looking for
“non-traditional” routes that are not included
in standard tourist guides.

* Environmental aspects are becoming
increasingly important: about 40% of
respondents choose destinations with a
minimal carbon footprint or support local
communities.

4. THE INFLUENCE OF DIGITAL REVIEWS

* About 80% of tourists read reviews on
platforms like TripAdvisor and Booking
before booking. This has radically changed
the approach to choosing destinations and
services, increasing competition between
tourism organizations.

DISCUSSION

1. COMPARISON WITH PREVIOUS DATA

* Traditional approach: In the past, tourists
relied more on travel agencies and
recommended routes, which limited their
choice. Today, thanks to the digital era,
tourists have more freedom of choice and
access to a variety of information.

* Change of focus: Whereas previously
the main preferences were mass resorts
(Turkey, Egypt), now authentic and unique
destinations such as Georgia, Iceland, or
Madagascar are gaining popularity.

2. POSITIVE CHANGES

+ Digitalization has contributed to the
formation of a global mindset. Tourists
have become more interested in the
cultural heritage of other countries, which
contributes to the development of tolerance
and understanding.

* Accessibility of information helps to reduce
the role of intermediaries and make tourism
cheaper.

3. NEGATIVE ASPECTS

* Oversaturation of some popular
destinations with tourists (e.g. Venice, Bali)
due to viral content on social networks
creates environmental and infrastructural
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problems.

» Digital addiction and the “race for likes” sometimes lead to the loss of authentic travel
experiences.

Conclusions

» The digital era has radically changed travel preferences, making them more diverse and
focused on personal interests.

« It is important to continue to research the impact of digitalization on tourism, especially given
its environmental and cultural implications.

CONCLUSION

My goal with this article is that | would like everyone to be inspired and think about tourism
and understand what it really is, how global thinking is formed for a person of different plans
and for different layers of the population, who has what value, What do you think about when
reading an article? Do you receive new information? Are you inspired for different ideas? Are
you motivated for something new? How do you feel psychologically? What is your perception?
You should ask yourself such questions when reading any other article or book. The digital
era has had a significant impact on the formation of global thinking and changing the tourist
preferences of modern people. Thanks to wide access to the Internet, social platforms and
online services, travelers have new opportunities to plan trips, choose unique routes and get
acquainted with the cultures of different countries. These changes have contributed to the
growth of independence and awareness, forming a more meaningful approach to tourism.
Today’s technology-enabled travelers are increasingly seeking personalized and authentic
experiences that could contribute to a more sustainable and responsible global tourism
industry in the long term.
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THE CHINESE ROOM PARADOX: A
DEEP ANALYSIS INTO ARTIFICIAL
INTELLIGENCE AND CONSCIOUS
AWARENESS

MEIRAMOV ANVAR
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Abstract

The Chinese Room is one of the various thought experiments developed by the phi-
losopher John Searle in 1980. It is used against any supposition that only computation
can lead to real understanding or consciousness. The paradox has generated intense
debate within the fields of Al, cognitive science, and philosophy of mind. The article
presents an in-depth examination and analysis with regard to the Chinese Room par-
adox: developing from it those implications it has for machine consciousness and the
nature of understanding. We review arguments underlying Searle’s argument, consider
various responses in the form of the Systems Reply, the Robot Reply, the Brain Simu-
lator Reply, and the Virtual Mind Reply, and offer observations on recent developments
in artificial intelligence that bear on the paradox. Discussing these dialogues, we hope
to bring out the contemporary debates on the nature of the mind, on what constitutes
intelligent behavior, and on how far artificial intelligence can replicate or otherwise
mimic conscious processes.

Keywords: Chinese Room Paradox, cognitive science, artificial intelligence, deep analysis, ma-
chine consciousness.

TyniH

IbxoH Cépn 1980 xbinbl ycbiHFaH «KpiTan 6enmeci» oin Taxipubeci ecentey
NpoLIeCTEpPi apKbifbl FaHa LUblHaWMbl TYCiHIK HEMeCce CaHaHblH, nanga 6onybIH XOKKa
weiFapagbl. byn makana «Kbita Genmeci» napagokcbiHa TepeH Tangay acar,
MallMHa CaHacbl MeH TYCiHIK TabufFaThbl YLUiH OHbIH cangapblH 3epTTeni. bis Cépnain
aprymeHTTEpPi MEH OfaH Kapcbl Mikipnepai, coHblH iwiHae XKyrenik XXayan, Po6oT
YKayabbl, Mura eniktey »Kayabbl xxoHe BupTtyangbl Akbin XKayabblH KapacTbipambls.
Ocbl ke3kapacTapabl Tankbinan oTbipbin, 6i3 akbin, MHTENNeKkTyanabl MiHe3-KyrblK
)KOHe XacaHAbl VHTENneKTTiH caHanbl MpouecTepAi kanTanay Hemece eniktey
MYMKIHAIKTEPI Typanbl kasipri 3aMmaHfbl NikipTanactapgbl awyabl MakcaT eTeMis.

TyniH ce3pep: KbiTan Genmeci napagokcbl, KOTHUTUBTI FbINbIM, XXacaHAbl WUHTENNEKT, TepeH
Tanpay, MalWnHanbIK caHa.

AHHOTauuA
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MbicneHHbI akcnepuMeHT «Kntanckas koMHaTay», NpeanoXeHHbli dunocodom
IxoHom Cépnom B 1980 rogy, ctaBuT nog COMHEHME MAEK O TOM, YTO TOJbKO
BbIYMCIUTENbHbBIE MPOLECCHI MOTYT MPUBECTU K UCTUHHOMY MOHUMAHUIO WK
COo3HaHuw. B paHHOW cTaTbe npeacTtaBneH rnybokui aHanu3 napajokca
«KnTtarickol KOMHaTbI», UCCNeayTCs ero NocneacTBus Ans MaMHHOIO CO3HaHMs
N Npupoabl NoHMmaHus. Mbel paccmatpuBaem aprymeHTol Cé€pna un pasnuyHble
KOHTpaprymeHTbl, BKMYasi OTBET CUCTEMbI, OTBET poboTa, OTBET CUMyNALUU
MO3ra v OTBET BUPTYyanbHOro padyma. Obcyxaasa 9Ty TOUKU 3pEHUS, Mbl CTPEMUMCS
NpoNnTb CBET Ha COBPEMEHHbIE AebaTbl O Npupoae pasyma, UHTENNEKTyanbHOro
noBeAeHUss M NOTeHUManbHbIX OrpaHUYeHUAX MCKYCCTBEHHOrO WHTEnnekta B
BOCMpPOM3BEAEHUN UMM UMUTALMM CO3HATENbHbLIX MPOLIECCOB.

KniouyeBble cnoBa: napagokc KUTaWCKOW KOMHaTbl, KOTHUTUBHas HaykKa, I/ICKyCCTBeHHbIﬁ
WUHTEeNNeKT, rny60Km7| aHanus, malwmHHoOe Co3HaHue.



INTRODUCTION

In the last couple of decades, artificial
intelligence has undergone incredible
progress, from a theoretical conception
to an actual tool with a broad variety of
applications-from language translation to
self-driving cars. Such advances have also
brought back philosophical questions as
to the nature of mind and consciousness-
particularly, whether it is possible for a
machine to understand or just pretend to.

The Chinese Room is an important
milestone in this direction. Invented by John
Searle, the thought experiment challenges
the whole idea that any computational
mechanism, no matter how complex or
ingenious, could ever serve as a basis
for true understanding or consciousness.
Searle’s claim has to do with the nature of
«understanding» per se and with whether
syntax-governed machines are capable of
semantic understanding.

The objective of this article is to deliver
an in-depth analysis of the Chinese Room
paradox, its philosophical foundations,
and its significance in current artificial
intelligence research. This examination
will encompass a discussion of the diverse
arguments and counterarguments, evaluate
their consequences for artificial intelligence
and cognitive science, and review recent
advancements that could affect this
continuing discourse.

METHODOLOGY

The main method in the study of this problem
was the method of analysis and synthesis.
It consists in the fact that first an analysis
was given to the meaning of the Chinese
Room experiment, which was carried out
by John Searle. Within the framework of
this analysis, the essence of the experiment
comes down to the synthesis of analytical
data obtained as a result of communication
between human consciousness and
artificial intelligence (or so-called machine
consciousness).
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Also, the method of phenomenological
analysis was used as a method, which
involves working with the obtained
data, which are processed by human
consciousness as information comes from
the so-called Chinese Room.

Al AND CONSCIOUSNESS:
BACKGROUND

Artificial Intelligence originally emerged
in the mid-20th century as an academic
discipline, critically influenced by thinkers
such as Alan Turing, whose work phrased
the question of whether machines could
genuinely think. Since its inception, the area
has been oriented around the design of
computers that can execute tasks that were
earlier understood to be the sole preserve
of human thought processes. This endeavor
can be classified into two overarching
categories: narrow (weak) Al and general
(strong) Al. Narrow Al pertains to systems
that are engineered to excel in particular,
clearly delineated tasks — examples of
which include speech recognition, language
translation, or chess playing —wherein these
systems may surpass human performance
in specific areas. These applications have
become prevalent in contemporary society.
In contrast, general Al studies machines
that have the capability to think, learn, and
understand problemslike humanbeings, thus
enabling them to solve any kind of problem.
While very impressive developments have
occurred in narrow Al, general Al is mostly
conceptual, with ongoing arguments on the
question of whether it will ever be possible
for machines to truly understand or achieve
consciousness.

Consciousness and understanding are very
vital concepts in the fields of philosophy and
cognitive science. Generally, consciousness
means awareness of one’s existence,
sensations, thought, and the surrounding
environment. Understanding means the
ability to grasp meaning, implication, and
essence beyond patterned templates or
rule-following. Of course, the relevant
question is whether such properties-

conscience in particular-can also arise in an
artificial device made of a collection of silicon
chips and programs. The very fundaments of
what it means for something to think, know,
and be aware are at stake.

In philosophy of mind, there are two overriding
conceptions or frameworks in understanding
how the mental and the physical relate to
each other: dualism and physicalism. On
one hand, dualism purports that the mind is
some sort of a non-physical entity distinct
from the body and, therefore, mental states
could not be wholly explained by physical
processes alone. By contrast, physicalism
holds that every aspect of the mind,
including consciousness, can be reduced
to or accounted for by physical processes,
especially those occurring inside the brain.
These are some of the philosophical positions
that frame the debate on whether an artificially
created system-made only out of physical
components-is able to realize a mental state
such as understanding or consciousness.

The Chinese Room thought experiment
by John Searle is a major addition to the
debating process on artificial intelligence. This
argument against strong Al was designed to
show the inability of a simple syntax-based
manipulation of symbols to achieve semantic
understanding. In this thought experiment, we
take into consideration an individual confined
in a room with no previous knowledge of the
Chinese language. Itis a big space of Chinese
characters and a book in English, within which
are contained the instructions concerning
how to respond for any given combination
of Chinese characters. Strings of Chinese
characters, which represent questions, are
put into the space, and the operator, following
the syntactic rules described in the book,
makes appropriate answers in Chinese.
From outside the room the occupant appears
to understand Chinese-the answers are
appropriate and meaningful. The man in the
room, however, is only manipulating symbols
and has no idea what any of them mean. The
argument is supposed to show that running a
program-following syntactic rules to generate
appropriate outputs-is not sufficient to

guarantee understanding.

What gives Searle’s argument greater force
is a key distinction: syntax versus semantics.
Computation, as a computer performs it,
is purely syntactic; it is the manipulation of
formal symbols. Understanding requires
semantics: meaning associated with the
symbols. Since a computational system has
no intrinsic way of assigning meaning to the
symbols, it does not understand. Searle has
outlined once more the aspect of intentionality
when the mind can have aspects about
particular objects or states of affairs, beliefs
concerning these things, or even desires and
intentions. Itis impossible to say that a system
really understands things without intrinsic
intentionality. The Chinese Room thought
experiment outlined has shown that no matter
how detailed the underlying program may
be, the form of symbol manipulation as such
contains none of the required semantic and
intentional features of true processes.

The above rationale also speaks to the symbol
grounding problem: the symbols a computer
program uses have no intrinsic significance
for it; they constitute a set of tokens which
are manipulated according to rules. So how
could it be that a computational process could
ever give these symbols substantial content
comparable to human thought, bringing out
the connections to experience, perception,
and intention? The system is, without
grounding, wholly formal and syntactical; as
such, it could not understand in any real way.

Qualia are the subjective and qualitative
elements of experience which constitute
consciousness. In addition to the ability to
perceive and understand events, humans can
also experience events from a first-person
perspective. For Searle, such subjectivity
cannot be captured by computational
processes. Computation involves blind,
unconscious manipulations of symbols
without any qualia-the subjective sensations
which arise during human thought.

Several objections have been raised to falsify
Searle’s claim. The first one is the systems
reply. According to this reply, although the
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man inside the room may not understand
Chinese, but the system of the man
comprising the rulebook and the database
of the symbols is said to understand. To
say it otherwise, may be the understanding
could be global by the system itself but
not by its parts. Searle replies to this that
even if one has memorized all the rules
and symbols involved, and goes through
the whole system in his head, real Chinese
understanding is yet to occur. For then, in
such a case, the person would literally be
the whole system, and they still wouldn’t
understand, so the system itself cannot be
said to understand.

An alternative counterargument is known
as the robot response, which contends
that embedding this system within a robot
equipped for interaction with the external
environment—through sight, sound, and
touch—could potentially anchor the symbols
in tangible experiences, leading to the
acquisition of semantics. However, Searle
is not persuaded by this notion, maintaining
that the incorporation of sensors and
effectors only enhances the input and output
mechanisms, which continue to be handled
syntactically. There exists no transformative
process through which syntax transitions
into semantics.

A closely related strand of criticism involves
the so-called brain simulator argument: the
idea that if a computer can be programmed
to mimic in detail the neuronal structure and
processes characteristic of the human brain,
then consciousness and understanding
would thereby accrue. For Searle this turns
on a distinction between merely mimicking
formal patterns and actually reproducing the
brain’s causal processes. Merely mimicking
a brain is not actually being a brain. Without
the specific biological processes that give
rise to consciousness, the simulation may
well behave identically but not actually know
anything.

Theanswerinrelationto the understanding of
other minds is that we ascribe understanding
to other human beings based on publicly
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observable external behavior. If a machine
behaves like a human, what reason do we
have for not ascribing understanding to the
machine? Searle argues that human beings
have subjective inner lives, whereas there
is nothing in the behavior of a machine to
imply a corresponding inner life. We have
independent reasons-our own nature,
shared biology, and introspection-to believe
other humans possess real understanding,
but machines do not share that nature.

The virtual mind response suggests that
the Chinese Room may function as a virtual
consciousness capable of comprehending
Chinese in a meaningful way, despite the
individual within lacking such understanding.
Inresponse, Searle argues thatif no element
within the system possesses understanding,
it remains ambiguous how their aggregation
could result in authentic comprehension.
Absent any legitimate mental state in
any constituent part, the entirety cannot
generate what its components inherently
lack.

Ultimately, Searle’s thought experiment with
the Chinese Roomforces Al researchersand
philosophers to grapple with fundamental
questions: Does computation in itself suffice
for understanding, or must an entity involve
more than pure rule-based manipulation
of symbols in order to genuinely possess
intentional mental states? By indicating the
differences among syntax and semantics,
simulation and duplication, and the
behavior of external beings in contrast to
inner subjective experience, Searle evokes
constantdiscussion. Whethertechnology will
ever catch up with such criticisms, nobody
can tell. As for the present, however, the
Chinese Room is a milestone in discussions
of the nature of the mind, of meaning, and
of the possibility-or impossibility-of genuine
machine consciousness.

Implications for Artificial Intelligence and
Cognitive Science Computationalism holds
that human cognition can be fully explained
in terms of computational processes, which
suggests the mind works essentially as

a highly complex information processor;
hence, in theory, a sufficiently programmed
computer would be able to simulate human
thought. But the Chinese Room argument
challenges this position by emphasizing
an important difference between syntactic
symbol  manipulation and  genuine
understanding or awareness.

By doing so, it questions whether it
is possible to describe cognition in
purely computational terms. If semantic
meaning cannot be produced by the mere
manipulation of symbols, then the very
cornerstone  of  computationalism-that
human mental states correspond to the
running of a program-may require major
modification or supplementation. This makes
the realization that the goal and aspiration
of Al need to be redefined. From the pursuit
of machines that really understand or
experience the world, perhaps researchers
would work toward the design of systems
able to perform intelligent behavior
without necessarily being conscious. In
such a refocusing, practical performance
would be emphasized over claims of true
comprehension.

Accordingly, artificial intelligence would
increasingly be oriented to achieving
functional goals-like accurately translating
languages, making decisions effectively
under conditions of uncertainty, and
processing patterns at a high level-without
trying to create an organism that possesses
the rich aspects of human thought and
emotion. This shifts the focus of the discipline
onto problem-solving machines, away from
the philosophical quest to recreate the full
scope of human cognitive capabilities. But
the paradox also underlines the central role
of embodiment concerning intelligence and
understanding, in that, according to the
argument pursued by many theorists, the
thought experiment of the Chinese Room
presumes a pure symbolic processor bereft
of any environmental embedment, whereas
understanding can come only when a
system is embodied, or, in other words,
when it can manipulate the environment
physically, get feedback from the latter, and
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integrate sensory inputs into its cognitive
processing.

Embodied cognition is a theory that posits
meaningful thought is essentially tied
to a body situated in an environment in
which sensorimotor contingencies play
a central role for concept formation, and
symbols derive their meaning. The next
wave of artificial intelligence, if it were to
avoid the Chinese Room type criticisms,
should embed themselves physically into
robotic devices in real situations. This
shift in perspective has deep ethical and
philosophical connotations: if machines can
have no consciousness, then the guiding
ethical considerations of their treatment
are considerably different from what would
apply if a machine were a sentient being.
In that respect, they can be treated more
like tools or resources rather than entities
with rights. On the other hand, if advances
in Al and neuroscience do one day produce
artificial agents that in some manner or form
can be said to be conscious, then quite new
and profound ethical issues follow: under
what conditions could such machines be
treated, what are our responsibilities toward
them, and how far do notions of rights,
personhood, and moral agency extend into
the artificial domain?

The Chinese Room paradox is important
in keeping moral questions central in view
of advancing Al technology. But things
get much weirder in current Al trends,
especially large-scale machine learning
and neural networks. Models like GPT-4
are amazingly good at generating human-
like text and performing many tasks. Some
would say that such sophistication means
some kind of emergent understanding is
beginning to emerge, while others would
reply that these kinds of systems are
essentially very powerful statistical engines
that manipulate patterns with literally no
semantic understanding.

Thisisthetensionthatrenewstheold Chinese
Room question: does this persuasively
simulate understanding constitute the real
thing, or is it only an elaborate variety
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of symbol manipulation? Embodied and
situated cognition theories constitute one
way ahead. The former postulates that only
theinteractionbetweenagent’s sensorimotor
engagement with the environment and
its internal mental processes can in fact
result in real comprehension. Viewed from
this perspective, Al systems could only
reach understanding if they explored and
learned physically from and adapted the
environment.

Robotic systems that integrate perception,
action, and cognition may be able to
anchor the symbols they manipulate in real-
world experiences and thus eliminate the
disconnect highlighted by the Chinese Room
argument. Other theoretical frameworks,
such as the Integrated Information Theory,
offer another explanation of the subject
matter. It argues that consciousness
arises out of a system’s ability to integrate
information. If future Al systems are
engineered to fulfill this ability to integrate
information, they may well achieve all
forms of consciousness. In related fashion,
advances in neuroscience temper hope
that the discovery of the neural correlates
of consciousness may lead to new ways
of mimicking these processes in artificial
systems.

Should they succeed, that would cast
doubt on Searle’s claim, inasmuch as we
would have found ways to produce genuine
understanding or subjective experience in
non-biological entities. Those against the
position of Searle, especially virtual machine
and connectionist approaches, argue that
the Chinese Room argument oversimplifies
the complexity and the number of
abstractions at stake. For instance, a
virtual mind might be implemented in the
capacities of the system, not unlike running
software on hardware, where the hardware
itself does not have an «understanding» of
the code at play.

Connectionist models, which prioritize
distributed representations and adaptive
learning, have the potential to address
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certain critiques posited by Searle
by demonstrating that meaning and
understanding may arise from the dynamics
of networks instead of relying on established
syntactic rules. In conclusion, the Chinese
Room paradox significantly impacts our
perception of artificial intelligence, cognition,
and consciousness. It undermines the
principles of computationalism, necessitates
a reassessment of the goals of artificial
intelligence, and emphasizes the crucial
role of embodiment in achieving authentic
comprehension. This paradox prompts
us to reflect on the ethical considerations
surrounding  conscious  versus  non-
conscious machines and stimulates
continuous discourse regarding the essence
of understanding in advanced models.

The possibility that some future development
in neuroscience, robotics, or information
theory might finally bridge the gap pointed
out by Searle’s paradox is one of the most
intriguing open questions lying at the
intersection of philosophy and technology.

FUNCTIONALISM VERSUS BIOLOGICAL
NATURALISM

A pivotal debate in the context of the
philosophy of mind, with subsequent
implications in the discourse of artificial
intelligence, is whether mental states are
better understood in terms of their functional
roles or in terms of their biological basis.
According to functionalists, mental states
are defined by their functions and not by the
physical makeup of the systems in which
these processes are occurring.

In other words, if a given structure of
processes can Yyield parallel behaviors,
cognitions, and outputs parallel to those of
a human mind, it is functionally equivalent-
and hence fully mental-whatever the carrier,
whether neurons, silicon, or something else.

By contrast, the theory of Biological
Naturalism by John Searle states that
consciousness is a product of specific
biological processes occurring in the
human brain. It says that any combination
of syntactic manipulations, no matter how

complex, cannot duplicate the subjective
character of conscious experience.
According to Searle, the only method
through which consciousness can occur
is by the causal powers associated
with biological organisms, and purely
computational systems cannot achieve this.

THE LIMITS OF SIMULATION

Searle draws a distinction between
simulation of the process and duplication
in fact. Similar to the mechanical digestion
simulation that does not make the machine
digest, a brain’s formal patterns simulation
does not ensure the system is consciously
thinking. This leaves some very important
questions over the aims and competence
of Al, and the ultimate possible behavioural
mimicry can be taken as bona fide mental
reality.

INVESTIGATING RESEARCH TRAJECTO-
RIES IN Al

The philosophical difficulties imposed on
themhave ledresearchersin Aland cognitive
science to begin explorations down various
new avenues: the construction of cognitive
architectures; the integration of perception,
actions, and cognitions into coherent
frameworks; and the better simulation of
human-like intelligence by more faithfully
representing complex interactions within a
range of cognitive processes, rather than in
isolated symbolic manipulations.

DESIGNING COGNITIVE ARCHITECTURE
AND IMPLEMENTING NEUROMORPHIC
COMPUTING.

A subset of researchers focuses on
neuromorphic computing, that is, the
development of hardware that mimics the
architecture and functionalities of the human
brain. By emulating neural structures,
neuromorphic processors may eventually
surmount some of the problems raised by
Searle’s Chinese Room argument. Rather
than perform abstract code on conventional
computer systems, these technologies
aim to emulate the biological dynamics of
neuronal firing and synaptic modification,
thereby perhaps enabling types of machine
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consciousness which are more compatible
with biological naturalism.

MACHINE CONSCIOUSNESS RESEARCH

Other researchers carry out more detailed
examinations of machine consciousness,
positing competing criteria and frameworks
under which artificial systems might
achieve subjective experience. While still
quite speculative, such research considers
the ethical and philosophical implications
that might arise from successfully realizing
conscious machines. Once achieved, such
beings would pose profound moral and
legal questions about their status, rights,
and responsibilities. Ethics and Social
Consequences

This forces us to confront the question of how
we treat artificial entities. Indeed, while they
cannot be said to be conscious, no special
moral concerns are called for. But suppose
Al were to become conscious, for example;
then it would require some determination
of what the rights of consciousness entail
and the type of protection from harm.
Additionally, as autonomy increases in Al
systems, so too do questions regarding
accountability and responsibility.

The Chinese Room paradox that Searle
postulated supports the divergence between
appearance versus reality, further muddling
the search for locating responsibility along
performance measures.

These debates are important for the overall
view of Al within the public sphere and its
consequent policy decisions. Should society
misconstrue how to demarcate sophisticated
simulations from genuine consciousness,
regulations and ethical frameworks will
go off kilter. A better understanding of
the philosophical demarcations allows
nuanced, better-informed policies to guide
Al governance.

RELIABLE DIRECTIONS AND THE UNAN-
SWERED QUESTIONS

A basic and still open question is whether
artificial consciousness is possible. If
consciousness depends on biological



processes, as Searle’s view suggests, then
no artificial system could ever simulate
it. On the other hand, if consciousness is
a product of particular informational or
organizational structures rather than being
uniquely dependent on biological substrates,
conscious machines may become feasible.

Further scientific investigation into the
biological basis of consciousness will finally
tell us exactly how neural mechanisms
produce subjective experience. With
greater insight, it may be possible for
scientists to create artificial intelligence
where the mechanisms are realized, at
least functionally equivalent. On the other
hand, this opens up new theories such as
Global Workspace Theory or Orchestrated
Objective  Reduction, against whose
background the integration of biological and
artificial consciousness might be pursued.
Integration of symbolic and subsymbolic Al

That’s the whole difference in the paradox
of the Chinese Room: the distinction
between symbolic and sub-symbolic,
between neural-network-based artificial
intelligence. In contrast to symbolic, rule-
based artificial intelligence, subsymbolic,
neural-network-based artificial intelligence
involves distributed representations or
pattern recognition that may capture
shades of meaning which strictly syntactic
approaches cannot catch.

Hybrid methodologies that integrate
symbolic reasoning with neural network
learning can thus overcome some of the
limits put forth by Searle and let systems
learn from raw data while performing
reasoning on abstract features. Explainable
Al and Language

Explainable Al-capable of articulating
reasoning processes in human-
understandable terms-developments may
provide some assistance with such issues
of understanding and intentionality. In
particular, language provides a privileged
route to cognition. The Chinese Room,
however, underlined the gap between
syntax and semantics regarding language
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understanding. It is only quite recently
that there have been breakthroughs in
NLP which have resulted in models really
capable of coherent and context-sensitive
language output.

All these models, in how they represent and
process meaning, tell us something about
the prospects for machine understanding.
More profoundly, study of how language
itself shapes human thought and cognition
may lead us to an understanding of whether
Al will ever understand meaning, or only
convincingly feign it.

ETHICS, TRUSTWORTHINESS, AND
ALIGNMENT OF Al

Ethics play an important role with the
advancement of Al. Responsible Al
design deals with aspects of transparency,
fairness, and accountability in such a
system to generate public trust for it. Al
alignment attempts to seek agreement of
machine intelligences on matters of values
and intentions with humans, rather than
forcing other kinds of goals incompatible
with human well-being.

The Chinese Room paradox implies that
largely, performance masks an absence
of knowledge and thus brings up the
requirement for a high, ethical foundation
unrelated to superficial indicators of
performance. Reconsidering the Turing
Test

The Turing Test is often regarded as the
criterion to determine machine intelligence,
such that actions by a machine would be
indistinguishable from a human counterpart
in conversation. The Chinese Room thought
experiment, however, emphasizes the limit:
the generation of output that mimics human
responses is, in fact, not understanding or
awareness. This reflection motivates the
quest for another kind of criterion beyond
shallow behavioral compatibility.

More sophisticated measures may consider
the extent to which the knowledge is
sophisticated; the degree to which the
system matches relevant real-world events

or at least in ways consistent with one’s
experiences. Other Philosophical Thought
Experiments

The Chinese Room is just one of many
thought experiments that challenge our
understanding of consciousness and
cognition. The Chinese Nation thought
experiment, put forward by Ned Block,
outlines an entire population mimicking the
activities of a human brain. This scenario
raises questions regarding whether
functional organization in isolation is
sufficient to constitute consciousness.

Similarly, in Frank Jackson’s “Mary’s Room”
thought experiment, the emphasis is placed
on qualia insinuating subjective experience:
one can know all the physical facts about
something without having experienced
it. The thought experiments strengthen
this idea-that purely functional or physical
explanations might just not be enough to
capture consciousness.

IMPACT ON RESEARCH IN COGNITIVE
SCIENCE

The Chinese Room paradox has inflamed
such a reorientation of research in cognitive
science. What embodied cognition brings
intofocusis how bodily functions and sensory
experiences condition thinking and, in turn,
make abstract, disembodied computations
impossible to really understand. This theory
claims that cognition is basically temporal
and relational because mental states are
not static manipulations of symbols but an
emergent pattern of interaction within the
organism and between the organism and
its environment.

EDUCATION AND INTERDISCIPLINARY
RESEARCH: IMPLICATIONS

The Chinese Room paradox operates as an
educational tool that challenges students
in artificial intelligence, philosophy, and
cognitive science to think critically on their
foundational assumptions regarding a deep
understanding of intention and meaning.
Interdisciplinary discussion among
disciplines in neuroscience, psychology,
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linguistics, and computer science helps
converge research perspectives within the
Chinese Room paradox. Adding viewpoints
from wvarious cultural heritages—such
as Eastern philosophies or Indigenous
epistemologies—further expands
international discussion concerning the
concepts of mind, self, and the interface
between humans and technology.

SINGULARITIES AND THE FUTURE TECH-
NOLOGICAL LANDSCAPE

The technological singularity-a point at
which artificial intelligence surpasses human
cognition-makes these philosophical issues
all the more important. Some people expect
to see very rapid progress, while others
are more sceptical about the feasibility or
the desirability of machines outperforming
human intelligence. In this context, the
Chinese Room argument remains relevant,
since it invites consideration of whether
surpassing human performance need
involve crossing the threshold into genuine
understanding or even consciousness.

CASE STUDIES AND EMPIRICAL APPLICA-
TIONS

State-of-the-art examples of modern Al
systems, including machine translation
devices like Google Translate, illustrate
how these machines are very good at
symbol manipulation in producing correct
output but might lack the true semantic
understanding of what they are producing.
Similarly, the conversation with chatbots
and voice assistants is so involved that
responses come due to pattern recognition
and evaluation of probabilities, not because
of consciousness regarding what is being
said. The principles underlying the Chinese
Room can be well seen in practical
technology.

EMOTIONS AND AFFECTIVE COMPUTING

Human cognition is inseparable from
emotions that underpin decision-making
processes and subjective experience.
Affective computing aims at recognizing,
interpreting, and simulating human emotions
in Al systems. While much progress has



been made in this domain, true emotional
understanding has remained elusive so
far. Emotions point to the gap once more
between simulating behavioral patterns
and having the subjective qualities that
characterize conscious minds. Altogether,
the Chinese Room paradox is an important
conceptual tool, challenging simplistic
views about computation, cognition, and
consciousness. It forces us to enthrone
limitation in the fact of simulation, embed
articulationintheimportance ofembodiment,
and load any future artificial intelligence
with profound ethical implications attached
indelibly. Encouraging active debate,
shaping research areas, and challenging
more sophisticated philosophical paradigms
than those heretofore employed, the
paradox secures our pursuit of intelligent
machines well placed within critical
examination and thoughtful consideration.
These deep learning frameworks-neural
networks-have significantly furthered the
area of artificial intelligence by introducing
the capability of machines to learn from
large datasets. Models are now able to
recognize sophisticated patterns, effectively
translate in different languages, and can
even generate creative content. Contrary
to the strict, rule-based system proposed
by the thought experiment Chinese Room,
in a neural network, all the operational
capabilities come through data-oriented
learning processes.

However, theirdecision-makingmechanisms
are generally unclear, raising questions
aboutwhetherthey have realinsightinto what
they are processing or simply manipulate
symbols without understanding. Advocates
of some techniques claim that neural
networks construct internal representations
that represent semantic relationships, but
skeptics argue that even advanced language
models like GPT-4, trained on large corpora,
may be nothing more than analogs of the
Chinese Room. They generate linguistically
coherent, contextually relevant outputs
not out of real understanding but through
statistical pattern prediction. The debate
over whether understanding and simulation
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do indeed differ is inherently part of other
general issues in philosophy concerned
with the nature of mind and consciousness.
Other approaches, including panpsychism,
assume that consciousness is a pervasive
feature of the universe and thus, in some
primitive form, could be instantiated in
artificial systems.

In a related vein, functionalist theories stress
and develop the view that it is the functional
roles, rather than the physical bases, of
mental states that determine their identity;
hence, if some particular function-or
mentality-could be implemented within the
computational regime, then such a system
might thereby gain some sort of genuine
understanding or consciousness. As such,
while the Chinese Room paradox creates
significant problems for the sufficiency of
functional equivalence, it also raises the
challenge of considering whether any perfect
replication of behavior and functionality can
ensure proper understanding.

Philosophical thought experiments
iluminate the intricacies associated with
these matters. Take into account the
«Chinese Gym» example, which builds upon
the «Chinese Nation» thought experiment,
wherein individuals collaboratively replicate
neuronal firing sequences. Notwithstanding
the intricate coordination involved, it is still
uncertain whether consciousness could
arise from such interactions. Additionally,
another significant thought experiment
pertains to philosophical zombies—entities
that are behaviorally indistinguishable from
humans but do not possess conscious
experience. This would mean that in the
context of artificial intelligence, machines
could well behave similarly-in  ways
comparable to humans-but they will never
have anything like an inner life. Indeed,
the very consideration would posit that
neither strictly physical nor computational
mechanisms alone account for why
consciousness does or does not occur.

Neuroscience explorations into the neural
correlates of consciousness introduce new

elements into this debate. Scientists have
identified the specific cerebral regions
and related activities responsible for
conscious experience. Their work is done
to emphasize how such integrated and
coordinated neural networks can enable
consciousness. The studies imply that if
the artificial systems could implement these
integrating mechanisms, they would thereby
attain some degree of real consciousness.
Concurrently, advancements in technology,
such as brain-computer interfaces, obscure
the distinctions between human cognitive
functions and machine  processing
capabilities, raising ethical inquiries
regarding identity, agency, and the essence
of thought.

Ethicalframeworks underpin Aldevelopment
and deployment. Deontological ethics focus
on morality with a presumed need to implant
a subset of rigid rules within Al systems.
Utilitarian approaches form the foundations
under which Al design is constructed to
foster the greatest good for the greatest
number. However, at times, outcomes can
be challenging to predict, competing against
the notion of balancing interests. Virtue
ethics would shift attention back to moral
character and the development of artificial
intelligence that can actually express
virtuous behaviors that would benefit human
users. All these theoretical approaches
emphasize the difficulty of aligning Al with
human values, especially in view of the
persistence of uncertainty over the intrinsic
character of machine understanding and
consciousness.

RESULTS AND DISCUSSIONS

The research on the Chinese Room
paradox cuts across several dimensions
such as a philosophical probe, technological
advancement, ethical considerations, and
neuro-scientific studies. A paradox of this
nature serves as a spur for an inquiry into
basic questions about the nature of the
mind, understanding, and the limitations of
artificial systems.

 The Chinese Room makes a distinction
between knowing and simply acting as if
one has.

+ Consciousness Complexity: Achieving
consciousness may involve more than
computational processes, potentially
requiring biological or  alternative
mechanisms.

* Interdisciplinary approaches can be used
to address such questions by integrating
philosophy, cognitive science, Al, and many
other disciplines.

 Ethical Consideration: The development
of Al has a lot of ethical implications that
must be deeply conducted..

CONCLUSION

In sum, the paradox of the Chinese Room
serves as an impetus for confronting
those fundamental questions set
against the wide dimensions of learning:
philosophical exploration, cognitive science,
neuroscience, the technology of artificial
intelligence, and ethical consideration cross
on the principal argument of the paradox,
namely, behavioral imitation as opposed to
an authentic comprehension of behavior.
The complexities of the composition of
consciousness, whether it may arise only
with computational mechanisms, and
what is an apt ethics to develop Al require
extended thoughtfulness.

This would help us better understand
various  possibilities and limitations
presented by Al, sharpen our ideas on
cognition and consciousness and offer
guidelines for the ethics of Al in human
society. It requires further collaborative
research and discussion into which
direction the future course would hold, from
a holistic perspective where it indicates the
profound implications of these studies on
the generation of intelligence, both artificial
and natural.

Obviously, much discussion and further
inquiry are necessary to determine how the
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Chinese Room paradox will be treated. In fact, the framework should enable us to address
the finer details of artificial intelligence and its integration with society. The Chinese Room
paradox serves as a critical touchstone in research on artificial intelligence and consciousness.
It challenges conventional beliefs about the capabilities of computational systems and
highlights the complexity inherent in understanding and subjective experience. Even though
the paradox does not provide definitive answers, it fosters constant reconsideration and
disciplinary collaboration. Artificial intelligence is constantly pushing the barriers of things that
machines can do, but it still remains open whether those systems really understand or are
conscious. This problem points to the need to examine not only what Al systems do but also
how they do it and what that means for our conception of the mind. Any further development
of Al will always be impossible without insights provided by the Chinese Room paradox. It
only calls for our awareness of the deeper, more philosophical, and ethical dimensions within
technology and its search for an ever-deeper understanding of intelligence in all forms.
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Abstract

Each of us lives our day, expecting from ourselves to fulfill the goals that we have al-
ready set for ourselves. These can be the most basic and banal things, for example,
such as: doing exercises immediately after waking up, going for a book during our
lunch break and picking up a parcel no later than seven in the evening. In addition, if
suddenly circumstances develop in such a way, that something does not go according
to our prepared plan, and then we will certainly blame ourselves for deviating from our
own expectations in our heads. After all, how is this possible, the plan was created
by ourselves for ourselves, knowing absolutely every day in advance, but in fact, we
only convince ourselves of this on a subconscious level, and in reality we cannot know
absolutely anything from the future. Unimaginable processes of comparisons of ‘but’
occur in our heads, and now let’s just try to imagine what happens when we cannot jus-
tify other people’s and often extremely inflated expectations. In this regard, this article
considers the already relevant issue of social and personal expectations. In everyday
life, a person is usually guided by the most basic values. However, these values are not
built chaotically. At the heart of formed human values are certain attitudes about the
role a person plays in society, as well as the type of social behavior that people around
him expect from him.

Keywords: personality, social expectation, surrounding society, character traits, upbringing.
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Tynin

OpKancbIMbI3 ©3 KYHiMi3fi e3iMi3re KonFaH MakcaTTapFa XeTyai KYyTYMEH eTKi3eMis.
Byn eH kapanaribim Hapcenep 60onybl MYMKiH, MbiCarbl: OsiHFaHHaH KewiH BipaeH
XaTTblFynap xacay, TyCKi y3inicte kitanka 6apy »XeHe KeLUKi XXeTigeH KelikTipmen
XaTTbl any. An erep keHeTTeH argan 6ipaeHe 6i3iH galribiHAaFaH KocnapbiMbi3Fa
ColKec kenvenTiHaen fgambin ketce, oHaa 6i3 ©3 GackiMbi3gafFbl KYTKEHIMI3geH
aybITKbIFaHbIMbI3  YLWiH ©3iMi3gi KiHenamTblH Oonambi3. OWTKeHi, Oyn kanan
©onybl MyMKIiH, XocnapAbl KyH calblH angblH ana 6inin, esi xacaraH, bipak LbIH
MOHiHAe, 6i3 ByFaH Tek GencaHa AgeHreriHae FaHa CeHeMmis, an WblH MaHiHAe 6i3
Oonawak Typanbl Myngem ewTeHe Oine anmarimbld. bi3giH 6ackiMbizga «Bipak»
canbICTbIpyAblH enecTeTy MyMKiH eMec MpoLecTepi Xypin xaTblp, eHAi 0i3 6acka
agampapablH xaoHe kebiHece eTe Ofapbl YMITTEpAI akTan anmaraH kesge He
bonaTbiHbIH enecTeTin kepeMnik. OcblifaH GannaHbicTbl Oyn Makana aneymeTTik
KOHE XeKe KyTynepaiH e3ekTi maceneciH kapacTbipagbl. KyHaenikTi emipge agam
a[eTTe eH Herisri KyHAbInblIKTapFa Ha3ap aygapagbl. [lereHmeH, 6yn KyHAbInbIKTap
peTci3 canbliHOaFaH. KaneinTackaH agamu KyHAbIbIKTApAblH, HEridi — agaMHbIH
KoFaMga KaHgawn pen atkapaTtbiHbl Typanbl G6enrini 6ip keskapactap, CoHAaun-ak
OHbl KOpLUaFaH agaMmaap OAaH KyTETiH aneyMeTTiK MiHe3-KyblK Typi.

TywiH ce3pep: Tynfa, aNleyMeTTiK KyTy, KopluaFaH KoFam, MiHe3 epekLlieniktepi, Topbue.

AHHOTauuA

Kaxabii 3 Hac NpoXmnBaeT CBOM eHb, OXnaas oT cebs BbINONHEHUS yXXe 3apaHee
nocTaBneHHbIX Nepes cobon uensamm. OToMoryT ObITe camble 6a30Bble M GaHanbHbIE
BELM, K MpuUMepy, Takue Kak: caenaTtb 3apagky cpasy nocrne npobyxaeHus,
CXOOMTb 3a KHUroW B 0BeeHHbI nepepbiB U 3abpaTb MOCLINKY He MO3Xe cemu
Beuepa. V1 ecnu Bopyr o6CcToATENLCTBA CKNAAbIBAKOTCA TaK, YTO YTO-TO MOLUSO He
Mo Hallemy 3aroTOBJSIEHHOMY MiaHy, TO Mbl 06s3aTenbHO bygem BMHUTL cebs 3a
OTKMOHEHME OT CBOUX & COBCTBEHHbIX OXUAAHWA B CBOEN ronose. Beab kak aTo
BO3MOXHO, NnaH Obin co3gaH cammm cobor anst camoro cebs, 3Has abCcontoTHO
KaXxgblii CBOM [eHb 3apaHee, HO Ha caMOM [fene, Mbl Nuwb ybexaaem cebs B
3TOM Ha NOACO3HATENbHOM YPOBHE, a B AEWCTBUTENBHOCTM Mbl HE MOXEM 3HaTb
COBEPLLEHHO HUYero 13 dyayuero. B Hawen ronose nponcxoasat HeBoobpasnmble
npoueccbl COMOCTaBfEHWA ‘HO, a Tenepb [AdaBalTe MNPOCTO nonpobyem
npeacTaBUTb, YTO NPOUCXOOMUT, KOrga Mbl HE MOXEM onpaBAaTb YYXUX M 4acTo
KpaliHe 3aBblleHHbIX OXXuAaaHui. B aTon cBA3M B JaHHOW CTaTbe paccmaTtpmuBaeTcs
CTaBLUMIA YK€ aKTyalbHbIM BOMPOC O COLMalbHbIX U NEPCOHANbHbIX OXUAAHUAX.
UenoBek B NOBCEQHEBHOW XXM3HU Kak NpaBuno OpUEHTNPYeTCS Ha caMble 6a3oBble
ueHHocTn. OgHaKo 3TU LEHHOCTM BbICTPANBAOTCS OTHIOAb HE XaoTUYHO. B ocHoBe
ChOPMMPOBABLUNXCH YENIOBEYECKMX LIEHHOCTEN HaxXo4AaATCcs onpeaernéHHble
YCTaHOBKM Ha TO, KaKyto pOrib UrpaeT YenoBek B 00LLECTBE, a TakxKe TUM CoLManbHOro
NOBEAEHUS, KOTOPOro OXMAAKT OT HEFrO OKPYKatoLLMe MOAN.

KniouyeBble cnoBa: JNMYHOCTb, couuarbHOe OXuaaHwue, OKpyXatuiee o6uwecTBO, YyepTbl
XapakTepa, BocnutaHue.
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INTRODUCTION

To begin with, it is worth defining the term
‘expectation’. An American psychologist
Richard Lazarus notes the widely accepted
philosophical principle that “happiness
depends on the background psychological
status of the person..and cannot be
well predicted without reference to one’s
expectations” [1].

Expectation is what is considered most
probable. Expectation, which is a belief
focused on the future, may or may not be
realistic. Excessive expectations not only
from a person, but also in general include
a ready-made scenario that does not have
the slightest possibility of deviation from it. A
person psychologically builds a step-by-step
chain of actions from a character or situation.
This problem harms not only the person
who fell under the inflated expectations from
the interlocutor, but also the person himself
suffers, who has these inflated expectations
from others. Considering this issue from the
side of the ‘attacker’, from the point of view
of psychology, the syndrome of inflated
expectations is a deviation in human
thinking and behavior. Cognitive disorder.
This is how it sounds in more professional
language. “While anxiety disorders, mood
disorders, and psychotic disorders can also
have an effect on cognitive and memory
functions, they are not classified under
neurocognitive disorders because loss of
cognitive function is not the primary (causal)
symptom” [2]. A person with a problem of
inflated expectations is not able to enjoy his
achievements and does not feel satisfaction
from the work done. He makes excessive,
unrealistic demands on himself and others,
which leads to constant disappointment,
nervousness and anger.

METHODOLOGY

In this article, the method of psychological
dialectics was mainly used. This method
involves identifying contradictions both
within the individual and in the fundamental
factors of his environment, which in one
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way or another affect the person’s personal
stress resistance. Also, as an additional
method, the method of comparative analysis
was used, within the framework of which a
comparative analysis of various aspects
of the influence of the surrounding social
environment on the character of a person
and the ways of his survival in social reality
was carried out.

RESULTS AND DISCUSSIONS

Here are some reasons why such
expectations become excessive:

- Upbringing. Parents often place high
hopes on their child, dreaming that he will
be successful and outstanding. The child
begins to think that he must meet these
expectations in order to deserve love. In
adulthood, this can lead to even more
pressure on himself.

- Envy. This feeling, on the one hand, helps
to strive for goals, but on the other hand, it
makes a person nervous, aggressive and
fixated on success. “Envy is an emotion
which occurs when a person lacks another’s
quality, skill, achievement, or possession
and either desires it or wishes that the other
lacked it” [3].

- Incomplete family\dependence of parents.
Growing up, a person who grew up in an
incomplete or unstable family may strive to
prove to everyone that he is successful and
happy, which leads to inflated expectations
— everything must be “the best”.

- Control and anxiety. The desire to control
everything, an unstable psyche and anxiety
also lead to inflated expectations and
a focus on certain tasks. “Anxiety is an
emotion characterised by an unpleasant
state of inner turmoil and includes feelings
of dread over anticipated events” [4].

- Temperament. Innate traits such as
perfectionism make you strive for the
ideal without stopping, adjusting others
to your standards. Temperament is “the
constellation of inborn traits that determine

a child’s unique behavioral style and the
way he or she experiences and reacts to
the world” [5].

- Infantiism.  Children who were
overprotected grow up with the expectation
that the world owes them, and are not
always willing to make an effort to achieve
goals.

- Low self-esteem. People with low self-
esteem see life as a constant struggle for
approval, “gnawing out” success at the cost
of great effort. “ Self-esteem encompasses
beliefs about oneself (for example, ‘1 am
loved’, ‘I am worthy’) as well as emotional
states, such as triumph, despair, pride, and
shame” [6]. The higher the self-esteem, the
lower the expectations.

Although high expectations are extremely
harmful to both parties, the impact on the
‘victim’ side is more pronounced and has
more detrimental consequences. Each
of us lives our day expecting ourselves to
fulfill goals that we have already set for
ourselves. These can be the most basic
and banal things, such as: doing exercises
immediately after waking up, going to get a
book during lunch break and picking up a
parcel no later than seven in the evening.
Moreover, if suddenly circumstances
develop in such a way, that something does
not go according to our prepared plan,
then we will definitely blame ourselves for
deviating from our own expectations in our
head. After all, how is this possible, the plan
was created by ourselves for ourselves,
knowing absolutely every day in advance,
but in fact, we only convince ourselves of
this on a subconscious level, and in reality
we cannot know absolutely anything from
the future. In our heads, unimaginable
processes of comparisons of ‘but’ occur, and
now let’s just try to imagine what happens
when we cannot justify other people’s and
often extremely high expectations. We
begin to look for some internal problem
in ourselves and understand how it could
have happened that we could not do
something at a high enough level. People
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deny themselves certain actions in which, in
someone else’s opinion, they are not good
enough. First, they deny themselves singing
their favorite songs, because someone
said that their singing level seemed low to
them, then they stop wearing their favorite
jacket, because the neighbor expected a
better fashion solution from him, and so we
simply begin to deny ourselves the desire to
live, expecting and fearing not to meet the
expectations of others. There is a name for
this phenomenon in the world of psychology.

The ‘deferred life’ syndrome (DLS) is a set of
beliefs that cause a person to perceive the
current stage of their life as only preparation
for a future significant event. “Deferred Life
Syndrome (DLS) is a group of life scenarios
that consist in the fact that a person living
in such a scenario sincerely and often
unconsciously believes that he is not living
a real life yet, but is only preparing for it”
[7]. They believe that true happiness and a
full life will begin only after this event. This
phenomenon is also called the syndrome of
a deferred or unlived life. Although it is not
included in the list of mental disorders, the
syndrome of a deferred life can negatively
affect a person’s quality of life. The term
“deferred life” syndrome was introduced in
the 1990s by Russian psychologist Vladimir
Serkin, who studied the life scenarios of
residents of northern cities and towns. He
found that many of them perceive their
current life as temporary preparation for
moving to warmer regions, believing that
their “real life” will begin there. For example,
students from Magadan, interviewed by
Serkin, did not see any prospects for
starting a family, building a career, and
buying a home in their future in the North,
believing that all this is possible only in the
southern and central regions of the country.
Serkin emphasizes that such a scenario
is not only found among residents of the
northern territories. One of the striking
examples is the Englishmen described by
Rudyard Kipling, who served in colonial
India for 20-30 years in the late 19th — early
20th centuries. Many of them sincerely
believed that their real life would begin
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only after returning to England, where they
imagined an ideal life in a country house
among picturesque landscapes and friendly
neighbors.

DLS (deferred life syndrome) affects both
the person who has it and the people
around him. The consequences for those
with DLS are quite serious, especially if it is
neglected for a long time. Frustrated factors
for a person are the impossibility of leading
a lifestyle that he considers personally
and socially correct and prosperous. To
describe the neurological manifestations
associated with the deferred life syndrome,
V. Serkin proposed the term “deferred life
neurosis”. People prone to neurosis often
try to temporarily distract themselves from
problems by finding substitutes for unmet
needs. However, when the number of
unresolved problems reaches a critical level,
this leads to a neurotic breakdown, which
becomes noticeable to others. Consulting
help from specialists or reflection can
help a person return to an active life in the
present. It is important to focus not only on
the symptoms of the syndrome, but also on
its causes. This will reduce the number of
people who live in anticipation that real life
will begin sometime later and will correspond
to the ideas of the people around them. In
today’s reality, when you are under pressure
not only from the world around you, but also
from the world of social networks. Every day,
a person spends time on social networks,
following the success of other users. It
often happens that these successful people
are also your peers. Watching their lives, at
some point you begin to be tormented by
the question of what is wrong with you and
why he has what you do not have. Naturally,
you will start looking for the problem in
yourself, creating an additional headache
for yourself, while completely forgetting not
only that each person initially has a different
foundation from which he can push off, but
also that most often, social networks are
a carefully projected ideal picture. They
have a significant impact on self-esteem
and can push you to overestimate your
own expectations. This happens precisely
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because of that very ‘ideal picture’ of your
favorite bloggers and users of the World
Wide Web.

Let’s consider how exactly this affects self-
esteem and expectations.

1. YOU START COMPARING YOURSELF TO
OTHERS

It is easy to fall into the trap of constant
comparison on social media. “To compare
is to bring two or more things together
(physically or in contemplation) and to
examine them systematically, identifying
similarities and differences among them”
[8]. Users see the successes, appearance,
and lifestyle of others, which can make them
feel like they are not good enough. This can
lead to unrealistic expectations for their own
achievements, appearance, or life status.

2. “THE PERFECT LIFE”

As mentioned above, people often post only
positive events: travel, success, purchases.
This creates the illusion that others have
a more fulfilling and successful life than
they actually are. “Perfectio(n) thus literally
means ‘a finishing’, and ‘perfect(us) -
‘finished’, much as in grammatical parlance”
[9]. After seeing hundreds of such “perfect”
lives, a person begins to feel that their own
achievements are not significant enough,
and this lowers their self-esteem.

3. THE INFLUENCE OF LIKES AND COM-
MENTS

The system of likes and comments forces
people to seek the approval of others, which
affects their self-perception. If a post does
not get the expected number of likes, this
can be perceived as a negative assessment
of personality or appearance, which directly
affects self-esteem.

4. THE CULT OF APPEARANCE AND
BEAUTY STANDARDS

Social networks, especially visual platforms
like Instagram and TikTok, promote certain
beauty standards, which are often achieved
with the help of filters and retouching.
“Physical attraction itself includes universal

perceptions common to all human cultures
such as facial symmetry, sociocultural
dependent  attributes, and personal
preferences unique to a particular individual”
[10]. Constantly comparing yourself
(comparison from point 1) with these edited
images leads to inflated demands on your
own appearance and dissatisfaction with
yourself.

5. THE TREND OF ‘ACHIEVEMENT’

The topics of productivity, career success
and financial growth are popular on social
networks. All of this implies success in one
way or another. Richard Weiss, in his study of
success in the American psyche, compares
“the American view of success with Max
Weber’'s concept of the Protestant work
ethic” [11]. A huge number of courses and
marathons on achieving success in various
fields from self-proclaimed masters. Seeing
regular posts about the ‘achievements’ of
others, a person may begin to believe that
he should also achieve high results, and in
case of failure, in his eyes it will be a world-
class disaster.

6. THE EFFECT OF DEPENDENCE

Constant use of social media can be
addictive, as each like or comment (the
influence of digital compliments from point
3) stimulates the release of dopamine,
creating a temporary feeling of joy. Over
time, this leads to self-esteem becoming
dependent on external approval rather than
internal acceptance and real achievements.

Modern technologies, including artificial
intelligence, have radically changed
our perception of the world and self-
esteem. They have made life faster, more
convenient, but, oddly enough, they have
made us expect more and more from
ourselves and others. It seems to us that
work should be done instantly, people are
obliged to respond to messages within
seconds, and career growth should happen
instantly, like uploading a file to the cloud.
In the professional sphere, technology
creates inflated expectations, because
access to data and the speed of information
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processing are becoming the norm. We
demand from ourselves to work faster, to
respond instantly, and from our colleagues
to be available around the clock, forgetting
that a person is not a robot and has limits.

Technology has created the illusion
that success is something linear and
unambiguous. “Although illusions distort
the human perception of reality, they are
generally shared by most people” [12]. We
look at other people’s careers through the
prism of social networks, where everyone
shares only their victories, but not the
process of achieving them. As a result,
it seems to us that we must constantly
correspond to these “ideal” scenarios,
managing to be productive, happy and
successful at the same time. Everyone
wants not just to do a job, but also to
immediately exceed expectations. If the
result is not bright enough, there is a feeling
of failure. This feeling is intensified by the
fact that we see examples of people who
have achieved incredible heights on the
Internet. Of course, no one tells us that
behind every victory there are efforts,
mistakes and failures. We forget that behind
the “perfect picture”, there is an ordinary
life, and we begin to think that something
is wrong with us if we do not keep up with
this pace.

Social networks especially  strongly
influence expectations in our personal life.
Looking at other people’s photos, we begin
to think that real life should be the same:
full of travel, holidays and success. This
creates unrealistic expectations that have a
destructive effect on self-esteem. It seems
that everyone around us is happy except
us. Even everyday little things, such as
likes or comments, become indicators of
our significance. When posts do not get the
expected number of likes, this is perceived
as a personal failure. We begin to depend
on these digital assessments, forgetting that
they have nothing to do with our real value.
The influence of technology is not limited to
social media. Artificial intelligence, smart
devices, and voice assistants penetrate our
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personal space, creating the illusion that
everything can be controlled. We begin to
expect that technology will always work
without failures, which a voice assistant will
be able to understand us at a glance, and
gadgets will anticipate our desires. When
this does not happen, we are overcome
with irritation and disappointment. This is
especially noticeable among young people
who grow up surrounded by technology and
digital standards. Teenagers are faced with
expectations that they should be successful
and self-confident, not realizing that their
self-esteem is beginning to depend on the
number of subscribers and likes. Social
networks dictate how you should look,
what achievements are valuable, and what
is considered a failure. Teenagers find
themselves trapped in inflated standards,
without having the resources to achieve
them.

Scientific research shows that expectations
are directly linked to the way our brain
works. When we expect something
pleasant, dopamine pathways in the
brain are activated, creating a feeling of
anticipation. But if expectations are not
met, the amygdala, responsible for fear
and anxiety, is activated. This means that
high expectations make us more vulnerable
to stress. “Excessive amounts of stress,
however, can increase the risk of strokes,
heart attacks, ulcers, and mental illnesses
such as depression” [13]. Research shows
that negative expectations increase
anxiety disorders, depression, and even
post-traumatic stress. People begin to
fear that they will not be able to live up to
the standards they set for themselves.
This creates a vicious circle: the more we
expect, the more disappointed we are, and
the more disappointed, the more difficult it
is to find balance.

Inflated  expectations are especially
noticeable in the professional sphere.
We begin to think that we are obliged
to constantly grow, learn new skills and
improve. Companies expecttheiremployees
to continuously improve productivity, adapt
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to new technologies and work without
errors. However, the reality is that a person
cannot meet these requirements indefinitely.
Many people face professional burnout, not
noticing how inflated expectations have
become the cause of their fatigue and
apathy.

In personal life, expectations are no less
pronounced. People begin to expect ideal
behavior from their partners, friends or
family, thinking that they are obliged to
understand them at a half-word and guess
their desires. However, when this does
not happen, disappointments and conflicts
begin. This is aggravated by the influence
of social networks, where every couple
looks happy, every family - harmonious.
In reality, ordinary problems, quarrels and
misunderstandings are hidden behind such
images. However, seeing only the ‘ideal
side, we begin to demand the same from
our lives.

Technologies bring not only convenience
to our lives, but also a new level of
dependence. Constant use of social
media is addictive: every like or comment
stimulates the release of dopamine, creating
a temporary feeling of joy. “While regarded
biomedically as a neuropsychological
disorder, addiction is multi-layered, with
biological, psychological, social, cultural,
and spiritual (biopsychosocial-cultural-
spiritual) elements” [14]. Over time, this
leads to the fact that our self-esteem begins
to depend on the approval of others, rather
than on real achievements. We begin to
live in anticipation of new “digital awards”,
forgetting about real joys.

Yet, technology is not as straightforward as
it seems. It gives us the opportunity to learn,
develop, and find support. Nevertheless, to
do this, we need to change the way we use
it. We must learn to distinguish between real
life and digital illusions. Set boundaries in
the use of social networks, develop critical
thinking, and work on our expectations.
Mindfulness and the ability to enjoy the
moment will help us cope with the pressure

of technology and inflated standards.

Therole ofexpectations, socialinfluence,and
a new approach to the concept of success:
a comprehensive review. Expectations are
an important element of the human psyche,
influencing the perception of life, behavior,
and emotional state. They determine how
we react to events, plan for the future, and
interact with the world around us. This
text is devoted to studying the impact of
expectations on mental health, their role
in shaping social norms, and the need to
rethink the criteria for success. We will
consider statistics, real-life examples, and
expert opinions to show how managing
expectations helps to improve the quality of
life and strengthen mental health. From a
psychological perspective, expectations are
predictions based on past experiences and
ideas about possible futures. For example, a
child who was praised for his or her success
in school may develop the belief that his or
her worth is determined solely by his or her
results. Such cognitive attitudes may form
unconsciously and persist throughout life,
influencing behavior and decisions. It is
important to distinguish between realistic
expectations, which can inspire growth, and
unrealistic expectations, which can lead to
disappointment. For example, expecting to
become an expert in a new field in a few
weeks can be destructive if not backed up
by real opportunities and experience.

The Impact of Social Media on Expectations:
Challenges for Young People. Modern digital
technologies, especially social media, play
a huge role in shaping the perceptions and
expectations of young people. Accordingto a
survey of more than 1,000 from 11 to 16-year-
olds conducted by the YMCA charity, 62%
of high school students (15-16 years old)
said that social media increases pressure
about their appearance. In addition, 58% of
respondents noted that celebrity culture has
a significant impact on their self-esteem.
This environment contributes to the creation
of unattainable beauty standards based on
airbrushed and carefully selected images.
Constant comparison with these idealized
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images leads to lower self-esteem and the
development of feelings of dissatisfaction.
“Usually in life, circumstances do not hold
a long lasting effect on one’s mood” [15].
To counteract this, media literacy education
programs are needed to help teenagers
critically perceive content and distinguish
reality from its digital projections.

Psychological aspects of expectations and

their impact on mental health. Expectations
play a key role in the development of many
mental disorders. For example, with anxiety
disorders, a person often expects the worst
outcome, which causes a vicious circle of
fear and avoidance. For people with post-
traumatic stress disorder (PTSD), traumatic
experiences destroy basic beliefs about
safety, leading to constant tension and
hypervigilance. In the case of depression,
negative expectations about the future and
one’s own capabilities increase the feeling
of hopelessness.

Scientific research shows that expectations
actively influence the functioning of the
brain. For example, dopamine pathways
regulate the anticipation of reward, forming
positive expectations, while the amygdala is
activated with negative expectations. These
processes emphasize the importance of
working with cognitive attitudes in therapy.

Below are several stories from the lives
of people who have the phenomenon of
postponed life in everyday life.

* “As children, we often picked berries -
mainly strawberries, currants, gooseberries
and others. Grandma was very careful that
not a single berry accidentally ended up
in our mouths. We collected whole bowls,
thinking that we were about to enjoy the
delicacy, but no — everything was sent
to make jam. A long process of boiling,
sterilizing the jars, rolling up the lids began.
The only joy was the sweet foam that fell as
a reward for the efforts. When the jam was
finally ready, it seemed like the time had
come to try it. But it was not so: Grandma
stood firm - the jam was intended for winter,
because it was ‘close’, and winter nights
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are full of ‘horrors’. And so it went year after
year, decade after decade. Now Grandma
is already 90. In recent years, she lost the
ability to manage the household and moved
out of her apartment. | had to sort out
her supplies. What did | find there! Packs
of gifted chocolates, boxes of sweets,
mountains of canned goods that crumbled
to dust, pickles, hundreds of packs of
matches — and, of course, the most epic:
jam. Hundreds of jars of jam that she so
carefully saved. The result? Four full trash
bins of thrown out jam and memories of a
happy childhood.”

* “My parents have always had a special
love for cooking. Their mixer looked, to put
it mildly, shabby: all covered in sugar, with
cracks on the body, a dangling cord, and
something rattling inside. The power button
and speed controller had long since broken,
but they continued to use it, suffering every
time they cooked. Deciding to make their
lives easier, | bought a new, modern mixer.
A few months later, | asked how they were
doing with it. It turned out that my gift was
peacefully lying on the shelf. My parents
continued to work with the old one. Their
argument? “Well, it still works!”

* “l understand how strange this is, but |
can’'t help it. | design, construct and sew
clothes with enthusiasm — and then they go
into the closet. | think: “When | really start
living, then I'll wear them.” In the meantime,
| make do with old jeans bought five years
ago. Some things seem so special that |
decide: “Only a person who deserves it can
wear this,” and | leave them to wait for their
time. The most interesting thing is that | don’t
mind giving someone something worth half
an airplane wing, but | feel sorry to spend
it on myself, even on a chocolate bar. | live
like this until I imagine how one day I'll wake
up and I'm already 80. Not in my soul, of
course, but according to my passport.”

We will consider the key steps and
principles that will help you free yourself
from unnecessary expectations. Examples
of solutions for each point will also be
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considered.

1. RECOGNIZE THE NATURE OF EXPECTA-
TIONS

Expectations often arise from our ideas
about how things “should” be. They may be
based on experience, upbringing, cultural
norms, or even movies and books. It is
important to understand that expectations
are largely subjective constructs that do not
always match reality.

Example: You may expect a coworker to
thank you for helping you with a project
because that is what you think is normal.
However, they may not express gratitude,
and you may feel disappointed. Recognizing
that your idea of the interaction is subjective
can help reduce tension.

2. EMBRACE UNCERTAINTY

Life is unpredictable, and expecting
everything to go exactly as planned is setting
yourself up for constant disappointment.
Accept that there are many things in the
world that you can’t control. Stop trying to
manage every aspect of your life, and you'll
feel free.

Practical tip: Try a mindfulness exercise.
Whenever you feel anxious about
uncertainty, ask yourself, “What’s the worst
that could happen if my expectations are
not met?” This helps reduce your fear of the
unexpected.

3. LIVE IN THE PRESENT MOMENT

Often, expectations displace us from the
present moment, forcing us to focus on
the future. However, the future is only a
hypothesis. To get rid of expectations, you
need to focus on what is happening here
and now.

Practice: Take time each day to meditate
or do simple mindfulness exercises, such
as paying attention to your breathing or the
sounds around you. This will help you return
to the present moment.

4. LOWER YOUR EXPECTATIONS FOR
YOURSELF AND OTHERS

One of the reasons for the emergence of
expectations is the tendency to idealize
others and your capabilities. When you
lower the bar, you give yourself and others
the right to make mistakes and be imperfect.

Reflection: Keep a diary in which you write
down your expectations of people or events.
Then ask yourself: “How realistic is this?
Can | accept a different outcome?”

5. LEARN TO LET GO

Letting go of expectations does not mean
giving up on goals or hopes. It means
stopping fixating on a certain result. If your
expectations are not met, this should not be
perceived as a defeat.

Technique: Practice “positive thinking
about the outcome.” Instead of focusing
on a specific goal, think: “What positive
experience can | get from this situation,
regardless of the outcome?”

6. FOCUS ON THE PROCESS, NOT THE
RESULT

Expectations are often associated with
results. We wait for a raise, a project to be
completed, a relationship to be successful,
forgetting that the process of achieving
these goals is also valuable.

Example: If you are training for a marathon,
enjoy the process of training itself, and don’t
focus only on the finish line.

7. GRATITUDE PRACTICE

Gratitude helps to switch attention from
what we don't have to what we already
have. This reduces the level of expectations
and increases life satisfaction.

Gratitude practice: Write down 3-5 things
you are grateful for every day. It can be
anything from a cup of morning coffee to
the support of friends.

8. WORKING WITH ATTITUDES

Our expectations are often conditioned by
beliefs that have formed throughout life. For
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example, “| must be perfect in everything”
or “others must understand me.” These
attitudes can be unrealistic and harmful.

Working with beliefs: Pay attention to your
internal monologues. If you notice negative
attitudes, replace them with healthier and
more positive ones. For example, instead
of “I must have time for everything,” tell
yourself “I will do as much as | can.”

9. DEVELOPING EMOTIONAL INTELLI-
GENCE

Emotional intelligence helps you better
understand your emotions and manage
them. The more you understand your
feelings, the easier it is to control your
expectations.

Tip: Develop the ability to empathize and
self-reflect. Understanding your emotions
will allow you to not only lower your
expectations, but also set more realistic
goals.

10. CASE STUDY: HOW TO OVERCOME
EXPECTATIONS IN RELATIONSHIPS

Expectations are especially strong in
relationships — be it friendship, love, or work.
For example, you may expect your partner
to constantly show attention, which can be
difficult for them.

Solution: Openly discuss your expectations.
Don't be afraid to share your feelings
and listen to the other side. This will help
avoid misunderstandings and reduce
disappointment.

11. THE ROLE OF PATIENCE

Patience is a key element in getting rid of
expectations. Sometimes expectations
are associated with impatience: we want
everything to happen quickly and according
to our scenario.

Practice patience: Develop the habit of
pausing in situations that irritate or worry
you. For example, if you are expecting
an important call, instead of constantly
updating your phone, meditate or read.
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12. INSPIRATION FROM STOICISM

The Stoics believed that disappointments
arise from the wrong attitude towards
things that we cannot control. They advised
concentrating on your actions, not on
external circumstances.

Stoic exercise: Before an important event,
ask yourself: “What depends on me in this
case? And what does not?” Focus only on
what you can change.

13. DON’T BE AFRAID TO SEEK HELP

If you feel that getting rid of expectations
is too difficult, contact a specialist — a
psychologist or a coach. Sometimes
professional help helps to understand more
deeply the reasons for the emergence of
expectations.

Innovative  approaches in  therapy:
working with expectations. Therapeutic
practice shows that working with patients’
expectations is the key to successful
treatment. One approach is expectancy-
based interventions (EFPI). They allow
identifying specific patient beliefs and
helping them to revise them. For example,
exposure therapy is used to treat phobias
and anxiety disorders. Patients face their
fears in a controlled environment, which
allows them to change their perception of
fearful stimuli.

In addition, an important aspect is the
formation of realistic expectations from the
therapy itself. If the patient expects positive
results, this increases the effectiveness
of the treatment. However, negative
expectations can negate even the most
effective methods. Social and educational
norms: a new understanding of achievement.
Modern society often associates success
with external signs, such as a prestigious
education. However, research shows that
such criteria do not always determine real
achievement. For example, the University
of Wisconsin has trained more CEOs
than many well-known elite universities.
This emphasizes the importance of the
experience and sKkills gained, rather than the
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status of the educational institution. Experts
like Jennifer Wallace suggest reframing
success by focusing more on internal
growth, learning, and making a positive
impact on others. She also emphasizes
the importance of “conditional love” (where
children are only given credit for their
successes) and “unconditional love,” which
promotes healthy personal development.

Reframing Success: From Individual
Achievement to Social Meaning Shifting
from an achievement culture to one based
on individual value can reduce the pressure
many people feel. Wallace suggests
focusing on the concept of “meaning” —
the desire to not only succeed but also to
contribute to society. This approach helps
build a sense of fulfillment and strengthens
intrinsic motivation. A concept of success
that focuses on individual achievement
often leads to burnout and isolation. An
alternative approach suggests focusing on
meaning — the desire to contribute to others.
For example, volunteering or helping others
can not only boost self-esteem but also
strengthen a sense of community.

CONCLUSION

Expectations have a significant impact
on mental health and everyday life.
Understanding their role and learning to
manage them are important steps towards
personal growth and collective well-being.
Rethinking success criteria, supporting
relationships, and using innovative
approaches in therapy can contribute to a
healthier society.

Expectation Management Strategies: The
following steps can be helpful in effectively
managing expectations:

- Mindfulness: Regular self-reflection can
help you recognize and change unrealistic
beliefs.

- Education: Critical thinking and media
literacy training can reduce the impact of
social media.
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- Flexibility: The ability to adapt to change and cope with setbacks can help build resilience.

- Values: Moving from external markers of success to internal growth can help you find a
balance between expectations and reality.

- Therapy: Using techniques such as the EFPI can help patients build healthy cognitive
models.

When you decide to completely change your life, you invest all your resources into this project
— all the experience you have accumulated throughout your life. Pictures are reproduced
in your head. You have a whole process of reflection and research of internal and external
factors, but expectations make their own drastic edits to this well-coordinated work. The
same ones that did not give you life. There is an opinion that the root of the problem is
in unmet expectations. However, everything is even more complicated. The problem is not
in the satisfied/unsatisfied result of expectations, but in the expectations themselves. The
disappointments that happen during life are the result of thousands of unspoken expectations
that cast their shadow on a bright life. You try to adjust life to them, and if it does not work,
then you experience monstrous stress. They are like a mirage that fetters our inner strength
and interferes with making decisions. As a result, you will not even notice how you begin to
work on your expectations, and not on how to find a favorable way out of the current situation.
It clearly hasn’t become easier for you now, but it is extremely important to understand that it
is not your problems that are undermining you, but your hidden expectations. You are more
depressed and dejected by the collapse of your hopes than by the situation itself. It is best to
accept this life as it is — unpredictable and spontaneous. The world is based on change. Birth
and death, growth and destruction, sunrises and sunsets, winter and summer. No day is like
the previous one, despite the fact that sometimes it seems to us the opposite. “Life is more a
dance than a march.” Think about these words.
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LIFE STEREOTYPES: CROSS-CULTUR-
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Abstract

This article examines the main stereotypes that exist in the world. The following stereo-
types are taken as prejudices that are presented in this article: (1) “The woman is the
keeper of the hearth, while the man is the main breadwinner”, (2) “A sign of beauty is
thinness, fair skin and symmetrical facial features”, and (3) “The more material goods
one has, the more one feels happiness”. As societies in which the above-mentioned
stereotypes will be considered, we took such widely known societies today as Jap-
anese, American and Chinese societies. The choice of these prejudices and these
societies is due to the fact that these prejudices are very popular and to one degree or
another influence the formation of the worldview of humanity, especially among young
people. While Japanese, American and Chinese societies are also familiar to most
people and have their own important meaning in the framework of modern civilization.
In addition, the choice fell on these societies in the sense that their influence is reflect-
ed in one way or another in modern Kazakhstani society. Especially if we are talking
about Chinese and American societies. Everyone knows that the modern world lives
mainly by Western guidelines, and they, as we know, have largely become widespread
thanks to the American influence on modern culture, civilization and worldview in gen-
eral.

Keywords: stereotype, keeper of the hearth, beauty, wealth, delusions, social norm.

AHpaTtna
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byn makananaenemae 6ap HerisrictepeoTunTep kapacTbipbinagbl. Ocbl Makanaga
KenTipinreH keneHci3giktep peTiHae Keneci ctepeoTunTep anbiHagbl: (1) «Oren
— OWaKTblH, caKTayLbICbl, an ep agam — Herisri acbipaywbly», (2) «CynynbiKTbIH
Oenrici — apblK, akWbIn Tepi XoHe CUMMETPUAnbl 6eT epekLlenikTepi» >xaHe
(3 ) «AgamHblH, mMaTepuangblk 6annbiFbl HEFYpPbIM ken 6orca, COoFypfbiM On
©3iH OakbITTbl cesiHefi». Xofapblga aTanfaH CTepeoTUnTepdi KapacTblpaTbiH
KoFampap petiHae 6i3 xanoH, amepukaHAblK XoHe KblTalnblK CUSAKTbl KEHiHeH
TaHbIMan kofamgapabl angbik. Ocbl epekLle HaHbIM-CEHIMAEPAi )KeHE OCbl HAaKTbI
KoFampapabl TaHgday, Oyn anablH ana KeskapacTtapblH 6Te TaHbiMan GonybiHa
OarvinaHbicTbl. Onap ga apamsaTtTbliH, acipece XacTapAblH AyHWEeTaHbIMbIHbIH,
kaneinTacyblHa acep eTefi. XKanoHablK, amepukaHablK XXaHe KblTalsblK KoFamaap
Aa ajamap apacbiHAa TaHblMaln XoHe 3amMaHayu epKeHMEeT asiCblHOa 63iHAIK
MaHbI3bl 6ap. CoHbIMEH KaTap, TaH4ay OCbl KOFamaapfa TYCTi, OATKEHI onapablH,
blknanbl Kasipri kasakK koramblHAa Oip Hemece Oacka Typae kepiHeni. Ocipece
KbITANIbIK XXoHE aMepuKkaHablk KoFamaapFa keneTiH 6oncak. Kasipri enem HerisiHeH
OaTbICTbIK Ke3KapacTapfa Collkec emip cypeTiHiH Gapi 6ineai xaHe onap, 6i3
OineTiHOen, amepukaHabIkTapAblH Kasipri MogeHUEeTKe, 8pKEHNETKE XXoHe Xannbl
AYHVETaHbIMFa biKNanbIHbIH apKacblHOa KEHIHEH TaparsfaH.

TyniH ce3pep: cTepeoTun, owWwak cakKTaylwbIiCbl, CYNynblK, 6ainblK, KaTe TYCiHiK, aneymeTTik
HOpMa.

AHHOTauusA

B pgaHHOM cTaTbe paccmaTpvBalOTCA OCHOBHbIE CTEPEeOTUNbl, CYLLECTBYIOLINE B
mupe. B kavyecTBe npegpaccydkoB, KOTOpble npeAcTaBneHbl B 4aHHOW CTaTbe,
B3ATbl cneaywowme ctepeotunbl: (1) «XKeHwuHa — XxpaHuTenbHuUa oyara, a
MY>KYMHa — rMaBHbI 4o6bITUMKY», (2) «[Mprn3Hak kpacoTbl — Xygoba, cBeTnas Koxa
N CMMMETPUYHbIE YepTbl nuuay, u (3) «Hem Gonblue y YyenoBeka mMaTepmarnbHbIX
6nar, Tem Gonblue OH YyBCTBYeT cebsa cuyacTnmBbiM». B kayecTBe obuiecTs, B
KOTOpbIX OyAyT paccmaTpmBaTbCs BbilLeNepeYvncrneHHble CTepeoTunbl, Mbl B3Su
Takme LWMPOKO WU3BECTHble CerogHs oblecTBa, Kak SMNOHCKOe, aMepuKaHcKoe
N kuTarickoe. Bblbop MMEHHO 3TMX NpeapaccyakoB M UMEHHO 3TMX oOLecTB
oBycnoBfneH TeM, YTO 3TN NpeapacCydkM OYeHb NOMyNsipHbl M B TOW WUAN WMHOW
CTeneHn BANLAIT Ha POPMUPOBAHME MUPOBO33PEHNS YernoBevecTBa, 0COH6EeHHO
cpean monogexu. B To BpemMs Kak SINOHCKOe, aMepuKaHCKoe W KUTarcKoe
obLiecTBa Takxe MOMb3ylTCA MOMNYNSPHOCTBIO Cpeau Noderd U UMEKT CBOe
Ba)kKHOe 3Ha4yeHne B paMKax CoBpeMeHHoN umsunuaaunn. Kpome Ttoro, Beibop nan
Ha 9Tu obLecTBa 1 B TOM OTHOLLEHUN, YTO UX BIINSTHUE TaK UNN UHAYe OTpakaeTcs
B COBPEMEHHOM KasaxcTaHckom obuwecTtBe. OcobeHHO ecnu peyb MaeT o
KMTarCKOM 1 amepukaHcKoM obLectBax. Bcem n3secTHO, YTO COBPEMEHHbI MUP
XWMBET B OCHOBHOM MO 3anafHbIM yCTaHOBKaM, a OHMW, KaK M3BECTHO, BO MHOIOM
nony4mnun cBoe pacnpocTpaHeHne UMeHHO Gnarogaps aMepukaHCKoMy BIAUSHUIO
Ha COBPEMEHHYO KynbTypy, LMBUAN3ALMIO U MUPOBO33PEHNE B LIENOM.

KnioueBble cnoBa: ctepeoTun, XpaHUTenbHMLa ovara, KpacoTa, 6oraTtcTBo, 3abnyxaeHus,
couuanbHas Hopma.

INTRODUCTION

Today | want to talk about preconceptions
and how they affect other people’s daily
lives. Based on prior social experiences,
stereotypes are patterns of information
perception, filtering, and interpretation
that help us identify and understand the
world around us. “Early researchers
believed that stereotypes were inaccurate
representations of reality” [1] Stereotypes
emerged as a natural way for humans to
perceive the world, enabling them to digest
information more quickly and adjust to
their surroundings. “Stereotypes are often
overgeneralized, inaccurate, and resistant
to new information” [2]. They evolved into
a simplified explanation of reality in the
context of little exposure to and contact
with other civilizations. Evolutionary need is
the reason for their origin. Our forefathers
needed to be able to recognize possible
dangers and swiftly tell “their own” from
“outsiders.” This aided in the development
of perceptual templates that streamlined
scenario analysis and saved time and
money. In order to manage a complicated
environment, generalizations were used
to view anything that was unfamiliar or
different from the norm. Stated differently,
our social reality is a system of stereotypes.
It is important to note that while these views
can be both favorable and negative, they
often neglect individual variations and are
based on generalizations. We will examine
some of the most prevalent preconceptions
and how they are represented in different
countries using a number of them as
examples.

METHODOLOGY

The main methodology of this article is
based on comparative analysis. This
analysis allows us to conduct a comparative
analysis, firstly, of three stereotypes, and
secondly, to analyze the emergence and
development of these stereotypes within the
framework of modern Japanese, American
and Chinese cultures and civilizational
specific features. Everyone knows that
these three cultures play a significant role in
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the life of modern humanity, and therefore
there is an urgent need to consider the
prejudiced side in the worldview of modern
techno genic civilization.

RESULTS AND DISCUSSIONS

While working on this article, | learned
a lot of new things about the countries
mentioned. At first glance, their cultures
might seem completely different, yet the
phenomenon of stereotypes has, in some
cases, preserved their distinctions and, in
others, highlighted their similarities. As we
can see, there are things that unite us across
the world: similar perceptions, ideas, and
thoughts. This made working on the article
truly fascinating. Ultimately, | was once
again convinced that we should not rely on
stereotypes. It is essential to understand
our uniqueness, and life will become easier.

STEREOTYPE #1. THE WOMAN IS THE
KEEPER OF THE HEARTH, WHILE THE
MAN IS THE MAIN BREADWINNER

Today, so-called gender stereotypesarevery
common. Such stereotypes exist in almost
all countries, cultures and societies, since
they are based on our sexual physiological
and therefore psychological differences.
“For example, one can have beliefs that
women and men are equally capable of
becoming successful electricians but at the
same time many can associate electricians
more with men than women” [3]. Let’s look
at this stereotype in more detail within the
framework of the above-mentioned three
societies. And let's start with Japanese
society.

JAPAN

Family duties in Japan have been greatly
impacted by gender stereotypes for a
long time. For decades, Japanese culture
has been firmly anchored in the traditional
paradigm of the woman as the keeper of the
hearth and the male as the main provider.
Patriarchal conventions and Confucian
principles contributed to the establishment
of distinct gender roles, with women
handling the home and childrearing and
males running the household and society.
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The role of women in Japanese families
has been characterized for millennia by the
idea of “ryosai kenbo” (REEH), which
translates to “virtuous wife and wise mother.”

This stereotype holds that a woman’s
primary responsibilities are to preserve
family comfort, raise children, and take
care of the house. Generally, “In social
psychology, a stereotype is any thought
widely adopted about specific types of
individuals or certain ways of behaving
intended to represent the entire group of
those individuals or behaviors as a whole”
[4]. During the postwar era, while Japan
was recuperating from World War Il, these
misconceptions were particularly prevalent.
The notion of the traditional family, in which
the woman is totally committed to the
home and the male works and provides
for the family, was widely pushed by the
state at the time. Despite their high levels
of education, women were expected
to stay in the home, and their career
advancement was frequently restricted to
positions involving family and home care.
The challenge of juggling employment and
childrearing is referred to as matahara (Y&
/\Z), or maternity discrimination. However,
in the last several decades, this has started
to shift. Japan’s economic growth and the
increasing number of women receiving
education and entering the labor market
have led to a gradual change in the role of
women in public life and in families. Women
have increasingly begun to work on an
equal footing with men, holding positions
of leadership and business. Nevertheless,
stereotypes of women as caretakers of
the home persist, and many women face
the double burden of balancing career and
domestic responsibilities. Many Japanese
women continue to do much of the work of
caring for children and keeping the house in
order. The “kyoiku mama” culture is one in
which women are expected to take an active
role in their children’s education, putting
their success before their own interests.

The stereotype of the man as the main
breadwinner of the family also remains
strong in Japan. “Stereotypes are
regarded as the most cognitive component
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and often occurs without conscious
awareness, Wwhereas prejudice is the
affective component of stereotyping and
discrimination is one of the behavioral
components of prejudicial reactions” [5].
The image of the male “salaryman” (&t
&) providing for the family has become
an integral part of Japanese identity in the
postwar period. This stereotype, which
assumes that a man’s primary responsibility
is to work, has led to a culture of overwork
and disengagement from family life. Men
are traditionally perceived as the foundation
of a family’s financial well-being, which
often leads to pressure on them to work
long hours and provide stability. Japanese
men spend up to 12 hours a day at work
and overtime is perceived as the norm.

This exacerbates the balance between work
and family. Unlike many Western countries,
Japan has a culture of workaholism, and
men often have to balance their workload
with family responsibilities. In recent years,
new trends have emerged, such as men
taking parental leave, but they are not yet
as common as in other countries.

Thus, although Japan is experiencing
changes in gender roles, traditional
stereotypes continue to influence society.
“Studies of stereotype content examine
what people think of others, rather than
the reasons and mechanisms involved in
stereotyping” [6]. Women are increasingly
included in public and working life, but face
pressure to fulfill the role of wife and mother.
Men, in turn, continue to feel pressure to be
the financial breadwinners of the family.

USA

Gender stereotypes also play a significant
role in defining the roles of men and
women in American families, but these
stereotypes have changed significantly
over time. Traditionally, American culture
has had a strong stereotype of men as
the primary breadwinners and women as
the homemakers responsible for childcare
and household management. The idea
of the «ideal housewife» has persisted
in the United States for decades and
became particularly popular in the 1950s

and 1960s. Popular television shows in
the 1950s and 1960s, such as You Should
Grow Up, shaped the idea of women as
caring mothers and ideal housewives. This
role was closely associated with the image
of women at home preparing dinner for their
husbands when they got home from get
off work and raising their children. These
roles were particularly reinforced in the
postwar period, when men returned in large
numbers from the front lines, solidifying the
patriarchal family model in which men were
the primary breadwinners and women were
responsible for taking care of the household.

However, this stereotype has changed over
time, especially since the late 20th century,
when American women began to actively
participate in the workforce and excel in
various professional fields. “These thoughts
or beliefs may or may not accurately reflect
reality” [7]. This was made possible by
increasing access to higher education
for women, changes in legislation, and
the growing number of women in various
occupations and leadership positions.
Today, women make up a large portion of
the U.S. workforce and actively participate
in the country’s economic life, although
gender stereotypes, such as those related
to the “role of women” in the family, still
persist.

One of the most interesting and relevant
concepts in the United States is the stay-
at-home dad phenomenon, in which men
assume the role of the primary caregiver
of children and the home, while women
take on the job. Although this phenomenon
is still relatively rare, it has become more
important in recent decades, especially in
the context of changes in family life and
economic realities. “The groups within
each of the four combinations of high and
low levels of warmth and competence elicit
distinct emotions” [8]. With the increasing
number of dual-earner families and the
increasing demands for professional
success and balance between work and
private life, some men have chosen the role
of househusband, but this role is socially
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condemned or encouraged, depending on
the region and social context.

Nevertheless, the stereotype of men as the
main breadwinner of the family still strongly
affects American society. American men
are still expected to be able to support
their families and succeed in their
careers. “Modern research asserts that
full understanding of stereotypes requires
considering them from two complementary
perspectives: as shared within a particular
culture/subculture and as formed in the
mind of an individual person” [9].

This creates pressure on men to spend a
lot of time at work, often to the detriment
of their personal lives, which in turn makes
it difficult for new family role models to
emerge.

CHINA

Gender stereotypes in China have deep
historical roots, formed under the influence
of Confucian values and patriarchal society.
“People change the stereotype of their
ingroups and outgroups to suit context” [10].
Here, according to the traditional model,
women are the keepers ofthe hearthandmen
are the main breadwinners. For centuries,
Confucian philosophy has defined roles in
the family and given women a subordinate
position, whose main responsibilities are to
run the household, raise children and take
care of their husbands.

Women's role as housewives was
particularly evident in rural areas, while
men performed hard labor or moved to the
city, while women stayed on the farm. In the
20th century, China’s state policy began to
change this pattern. Under Mao Zedong’s
rule, socialist ideology promoted equality
between men and women, and women
began to participate in social production.
The slogan “Women hold up half the sky”
became a symbol of this change. Women
participated more in society and gained
work, education and political opportunities.
However, stereotypes continued to have
an impact: despite the superficial equality,
many women faced a double burden as



120

they had to balance work and housework.

In Chinese culture, traditional gender roles
remain deeply ingrained, particularly theidea
that men should be the primary earners. “A
person can embrace a stereotype to avoid
humiliation such as failing a task and blaming
it on a stereotype” [11]. They are expected
to take on financial responsibilities, succeed
in their careers, and make key monetary
decisions, especially when starting a family.
For instance, it is still common for a man to
be considered marriageable only if he has a
stable income, owns property, or has a car.

At the same time, rapid urbanization,
economic reforms, and shifts in the job
market have expanded women’s roles
significantly. Women now actively pursue
careers, achieve success in business, and
take on leadership roles. Despite these
advancements, societal pressures persist.
Women often face stereotypes such as the
“sheng nu” (%), or “leftover woman,” a
term used to describe those who remain
unmarried after the age of 30, as well as
challenges like age-related discrimination in
the workforce.

Men, meanwhile, face significant pressure
to meet the expectations of being the
primary breadwinner. In rapidly growing
urban areas with high living costs, this
responsibility can be particularly stressful,
especially for younger men. Here we can
see that “stereotypes are an indicator of
ingroup consensus” [12].

While urbanization, economic reforms,
and globalization are gradually reshaping
traditional roles in China, deeply ingrained
gender stereotypes persist. The family
structure is slowly evolving, but its
transformation requires time and sustained
effort from both society and government.

The next stereotype has to do with the
perception of appearance and the most
common ideas of what a person should
look like to be considered beautiful.
However, here should take into account that
“correspondence bias can play an important
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role in stereotype formation” [13].

STEREOTYPE #2. A SIGN OF BEAUTY IS
THINNESS, FAIR SKIN AND SYMMETRI-
CAL FACIAL FEATURES

JAPAN

In Japan, there is a persistent stereotype
that a girl’'s beauty lies in thinness, fair skin
and symmetrical facial features. This ideal
of beauty has deep historical roots and
is actively supported by modern media,
advertising and consumer culture. Let’s
consider each of the components in more
detail.

In Japanese culture, slimness is widely
regarded as a marker of elegance, self-
control, and beauty. A slender physique is
associated with health and sophistication,
particularly in the fashion industry, where
small sizes like S and XS are the standard.
Women with fuller figures often encounter
subtle criticism or social stigma. Celebrities
like actress Arimura Kasumi and singer-
model Kikuchi Rinko are frequently
portrayed as ideals of beauty, influencing
the aspirations of many young women.
This focus on thinness is reinforced by
media, including magazines, blogs, and
television, which often promote extreme
diets. The phrase B 7|\ (yasetai, “want
to lose weight”) has become a common
sentiment among women striving to meet
these beauty standards. However, the
pressure to conform to such ideals has
serious drawbacks. Eating disorders such
as anorexia and bulimia are increasingly
prevalent, often fueled by the societal
expectation to achieve extreme slimness.
This reflects the darker side of a culture that
highly values physical appearance.

The ideal of fair skin in Japan has deep
historical roots, dating back to the Heian
period (794-1185), when snow-white skin
was considered a symbol of nobility and
high status. This is because aristocrats
avoided working in the sun, while tanned
skin was associated with outdoor physical
labor. Modern Japanese culture continues
to emphasize the value of fair skin. Cosmetic

companies such as Shiseido and Kanebo
actively promote whitening creams and
serums that promise to make skin “radiant
and luminous.” Advertisements for such
products often feature porcelain-skinned
models, which puts additional pressure on
women.In addition, the Japanese tradition
of covering the skin from the sun remains
popular: many girls wear umbrellas or use
sunscreen even on cloudy days to avoid
tanning. Light skin is associated not only
with beauty, but also with grooming and
cleanliness.

The standard of beauty in Japan includes
symmetrical facial features, which are
considered more attractive and aesthetically
correct. “Small face” ()", kogao) is one of
the most popular beauty standards. This
concept implies that the face should be
oval-shaped, with fine features, a small chin
and neat cheekbones. Large double eyelid
eyes (=&, futae) are also an important
element of the Japanese beauty standard.
This aspect is so popular that many girls
use special stickers or undergo cosmetic
procedures to create a double eyelid effect.
For example, one of the most sought-after
surgeries in Japan is blepharoplasty, which
makes the eyes visually larger. An example
of a celebrity with these features is Aizu
Wakana, who is often referred to as the
“ideal of Japanese beauty”. Her thin facial
features, large eye line, and small nose fit
the stereotype perfectly.

Japanese fashion magazines such as ViVi
and CanCam, as well as doramas and
shows, actively shape these standards
by exposing models and actresses who
conform to these ideals as benchmarks
of beauty. Advertising campaigns for
cosmetic or weight loss products reinforce
stereotypes by creating an image of the
“‘ideal woman” who is successful, happy,
and beautiful.

USA

In the United States, there is also a
stereotype that a woman’s beauty is defined
by slimness, even skin tone and symmetrical
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facial features. “Black people, for instance,
are a minority group in the United States
and interaction with blacks is a relatively
infrequent event for an average white
American” [14]. This ideal, largely shaped
by the fashion, movie and advertising
industries, has its own peculiarities related
to American culture and social norms. “One
study found that East Asian women in the
United States are closer to the ideal figure
promoted in Western media, and that East
Asian women conform to both Western and
Eastern influences in the United States”
[15].

Slimness remains one of the main
standards of beauty in the United States,
especially among women. Slimness is often
associated with success, self-discipline, and
a healthy lifestyle. The popularity of fitness
culture and the ideal of a “slim but trim” body
reinforce this perception. Celebrities such
as Gwyneth Paltrow or Kim Kardashian
(with her emphasis on a slim waist) serve as
examples that set this standard. However,
the ideal of slimness in the United States
has undergone some changes. While the
1990s were dominated by the image of
supermodels with a very low BMI, the 2010s
saw the emergence of a new standard
emphasizing fithess and “healthy” thinness.
The trend is now to have a muscular, athletic
physique, which puts pressure on women
to adhere to strict workouts and diets. This
pressure is confirmed by statistics: in the
U.S,, there is a high percentage of women
on diets, as well as the prevalence of eating
disorders such as anorexia and bulimia.
The cult of slimness is actively supported
by social media, where popular bloggers
and Influencers promote “perfect” figures.
“Eurocentric standards for men include
tallness, leanness, and muscularity, which
have been idolized through American
media, such as in Hollywood films and
magazine covers” [16].

An even, radiant complexion is a
cornerstone of American beauty standards,
symbolizing youth, health, and meticulous
self-care. Cosmetic brands like Estée
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Lauder, Clinique, and Fenty Beauty heavily
market products designed to smooth skin
tone, reduce pigmentation, and conceal
imperfections, reinforcing this ideal. While
fair skin is traditionally idealized in some
cultures, the United States continues to
value tanned skin, particularly in regions like
the South and West Coast. A tan is often
associated with an active, outdoorsy lifestyle
and social status, further popularized by
media promoting “natural beauty.”

Recently, however, there has been a growing
appreciation for natural skin tones, fueled
by movements celebrating racial and ethnic
diversity. This shift challenges traditional
ideals, encouraging individuals to embrace
their unique features and redefine beauty
norms.  African-American  philosopher
Cornel West says that, “much of black self-
hatred and self-contempt has to do with
the refusal of many black Americans to
love their own black bodies-especially their
black noses, hips, lips, and hair” [17].

Facial symmetry is one of the key elements
of the beauty ideal in the United States.
This notion is strongly supported by
the cosmetic surgery industry, where
nose jobs, lip augmentation and facelift
procedures remain extremely popular. “A
2017 experimental study concluded that
Asian cultural idealization of ‘fragile’ girls
was impacting Asian American women’s
lifestyle, eating, and appearance choices”
[18]. Celebrities such as Megan Fox or
Angelina Jolie are often cited as having
“‘perfectly symmetrical facial features”.
The emphasis on details such as high
cheekbones, expressive eyes and plump lips
has become even stronger with the advent
of the social media age. For example, filters
on Instagram often mimic “perfect” facial
features, creating an artificial standard of
beauty that young women aspire to.

MEDIA AND CULTURAL INFLUENCES

American popular culture actively shapes
beauty standards through movies, television,
and social media. Celebrities such as Kim
Kardashian, Taylor Swift, or Beyoncé set
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standards that have a significant impact
on women’s self-esteem. Images of these
stars, often retouched or enhanced through
filters, create unrealistic expectations.

CHINA

In China, stereotypes of female beauty
are shaped by both traditional cultural
values and modern global trends. The main
aspects of the Chinese ideal of beauty
include slimness, fair skin and symmetrical,
refined facial features, which are perceived
as symbols of attractiveness, health and
social status. “The impact of physical
attractiveness on earnings varies across
races, with the largest beauty wage gap
among black women and black men” [19].

In China, a slender physique is considered
the most important attribute of female
beauty. A woman with a graceful, slim
figure is perceived as elegant and feminine.
In Chinese, there is even an expression &
AL (shou ra litizhi), which translates as
“slender like a willow branch,” indicating
the association of thinness with grace and
natural beauty. Modern social networks and
media actively support this standard. For
example, in the Chinese segment of TikTok
(Douyin), there are popular Challenges that
test how thin a girl's waist is, such as the A4
Waist Challenge (testing the waist against
the width of an A4 sheet). Popular actresses
such as Yang Mi and Zhao Liying are
considered beauty icons largely because of
their petite figures. This pressure sometimes
leads to the proliferation of extreme diets
and unhealthy weight loss practices among
young women.

Light skin in China is associated with beauty
and high social status. This ideal has its
roots in traditional beliefs, where tanning
was associated with working outdoors
and whiteness of skin was associated with
belonging to the elite. Today, this stereotype
is supported by the beauty industry, which
offers a wide range of whitening products.
Brands such as L'Oréal and SK-II heavily
promote skin lightening creams, promising
a “glowing” and “porcelain” tone. In Chinese

dramas and movies, actresses with very fair
skin, such as Li Bingbing or Zhang Ziyi, are
considered the standard of female beauty.
During the hot season, many women wear
umbrellas or special sleeves to protect their
skin from the sun and use sunscreen with a
high SPF.

As in Japan, the ideal of beauty in China
includes symmetrical facial features and /J»
w (xiao lian) — “small face”. It is believed
that the ideal face should be oval-shaped,
with thin features, high cheekbones, a
straight nose and large eyes. This concept
is so popular that it is actively promoted by
the plastic surgery industry.Many Chinese
women turn to procedures such as reducing
the angles of the lower jaw to achieve the
“perfect oval face.” Eye augmentation and
double eyelid surgery (EREFR, shuang
yanpi shdoushu) are also popular. Celebrities
such as Dilraba Dilmurat are known for their
refined appearance, which is seen as the
epitome of this standard. Nevertheless, at
the same time, there are many examples
where, based on appearance, various
infringements of the rights of those who,
according to the standards of a particular
society, do not correspond to the norms of
beauty in that society occur. “Discrimination
against others based on their appearance
is known as lookism” [20].

MEDIA AND SOCIAL PRESSURE

Chinese social media such as Weibo and
Douyin actively shape and maintain beauty
standards. Filters that make the face look
narrower and lighter are extremely popular
among users. This increases the pressure
on women to conform to an ideal that is
often unattainable without cosmetics or
surgery.

The final stereotype touches on a deeply
sensitive question about the essence of
true happiness: is it rooted in spiritual
fulfillment or material wealth? The answer
varies from person to person, but examining
the examples of the countries mentioned
above provides insight into how this belief
resonates within different cultures.
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Stereotype #3. The more material goods
one has, the more one feels happiness

JAPAN

The stereotype that wealth is directly related
to happiness exists in Japanese society,
but its perception may differ from that in
the West. In Japan, where tradition and
collective values play a major role, material
well-being is often perceived as a means
to harmony, security and social status,
rather than an end in itself. “Defining wealth
can be a normative process with various
ethical implications, since often wealth
maximization is seen as a goal or is thought
to be a normative principle of its own” [21].

In Japanese culture, hard work and career
achievements are closely tied to the
concept of a successful life. A high income
enables people to provide for their families,
secure quality education for their children,
and maintain social prestige. For instance,
in major cities like Tokyo or Osaka,
owning property or living in prestigious
neighborhoods is seen as a symbol of
success and an element of happiness.

The Japanese also value high-quality
goods and brands, with ownership of luxury
items such as Louis Vuitton, Chanel, or
Rolex often regarded as a status symbol
and a marker of well-being. This consumer
culture contributes to happiness for some,
especially among younger generations and
urban residents. However, the phenomenon
of karoshi — death caused by overwork
— reveals the darker side of striving for
material wealth. Many work so hard to
achieve financial success that it results in
burnout, health issues, and even death,
highlighting that wealth does not always
equate to happiness.

Gift-giving traditions, such as omiyage
and oseibo, also play a significant role
in Japanese culture. The ability to give
generous and high-quality gifts to loved
ones or colleagues is a way to express
respect and well-being, fostering a sense of
harmony and joy.
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While material wealth is often associated
with happiness in Japan, the national
philosophy rooted in minimalism —embodied
by the Zen tradition and the concept of
wabi-sabi (finding beauty in imperfection)
— emphasizes that true happiness lies in
simplicity. This duality makes the Japanese
perspective on happiness and wealth
deeply multifaceted.

USA

In the United States, the stereotype that
material wealth is directly related to the level
of happiness is especially strong and fits
into the cultural concept of the “American
Dream.” This idea suggests that anyone
can achieve success and happiness
through hard work and the accumulation of
material wealth. However, the realization of
this dream and its impact on happiness are
often the subject of debate.

In the United States, material wealth is often
viewed as a key indicator of success. Owning
expensive cars, homes in prestigious
neighborhoods, and luxury-branded items is
seen as a marker of achievement and social
status. For example, high-end vehicles like
Tesla or Porsche are valued not only for
their functionality but also for their ability to
signify prestige.

Advertising and social media play a
significant role in promoting this culture.
Advertisements emphasize that happiness
canbe attained through purchasing the latest
smartphone, luxury vacations, or modern
homes, while platforms like Instagram
amplify this notion by showcasing curated
images of the «perfect» lives of affluent
individuals. This creates a widespread
illusion that wealth directly correlates with
happiness.

The American “cult of success” places great
value on stories of individuals who have
achieved success through their own efforts.
Figures like Elon Musk and Oprah Winfrey
epitomize the idea that wealth can bring
freedom, influence, and the power to help
others, though for many, these narratives
remain aspirational rather than attainable.
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However, societal pressures to succeed
can reveal stark inequalities. Despite the
nation’s vast wealth, a significant number
of Americans face financial struggles or live
below the poverty line. This disparity fuels
a relentless “race for success,” often tying
happiness to material accomplishments in
ways that can feel out of reach for many.

CHINA

In China, the stereotype that material
wealth brings happiness is closely tied to
the country’s rapid economic growth over
recent decades. For many Chinese people,
wealth symbolizes not only personal
success but also the ability to support their
family, secure their children’s future, and
display social status. However, traditional
Confucian values, which emphasize
harmony, family, and inner peace, continue
to shape the perception of happiness.

In Chinese culture, material wealth is closely
tied to the concept of maintaining “face”
(mianzi), which encompasses reputation
and social respect. Demonstrating
prosperity through luxury cars like BMW
or Mercedes, owning property in major
cities like Beijing or Shanghai, or hosting
extravagant weddings is a common way to
assert status and gain respect.

Among younger generations, the culture of
overwork — known as “996,” which involves
working from 9 a.m. to 9 p.m., six days a
week — has become widespread. While this
lifestyle often promises financial stability
and access to modern comforts, it frequently
leads to emotional burnout, diminishing the
long-term satisfaction that material success
might bring.

Owning property is a particularly significant
marker of success in China, especially for
men, as it is often considered essential
for marriage. However, the exorbitant cost
of real estate in urban areas forces many
to take on substantial debt, which can
negatively impact their overall happiness.

Gift-giving is another key element of Chinese
culture that underscores the importance

of material goods in expressing love and
respect. For example, during celebrations
like the Lunar New Year, giving expensive
gifts such as gold, electronics, or money
in red envelopes (hongbao) strengthens
familial and social ties, symbolizing
generosity and prosperity.

Additionally, hypercompetition in education
and careers drives parents to invest heavily
in their children’s future. From funding
extracurricular activities to enrolling them
in prestigious schools or sending them
abroad, these efforts aim to ensure high
incomes and success. However, this
relentless pursuit of achievement often
places immense pressure on the younger
generation, where happiness is frequently
measured by material accomplishments
rather than personal fulfillment.

In China, material prosperity plays a
significant role in achieving happiness due
to social pressure, family traditions, and
historical context. However, amidst rising
stress and competition, an increasing
number of Chinese people are recognizing
the value of non-material aspects of
happiness, such as health, harmonious
relationships, and a work-life balance (¥,
mianzi):

CONCLUSION

To summarize, stereotypes simplify reality
by prescribing certain traits to all people
or phenomena. Some of the stereotypes
described today are actually reflected in
the everyday life of individual countries,
while others have nothing to do with reality.
Stereotypes about family, beauty and
material happiness in China, Japan and
the United States show both similarities
and differences due to cultural traditions,
historical development and modern realities.
What all three countries have in common
is the pressure of social expectations and
pressure to conform to certain norms,
while the differences reflect each society’s
unique values and priorities. In general,
stereotypes play a dual role: on the one
hand, they help structure public perceptions,
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but on the other, they create boundaries
that prevent diversity and individuality. It is
worth remembering that stereotypes are
often based on generalized concepts and
exclude individual characteristics, and this
already undermines the system of their
reality. In this regard, the main advice would
be not to take them as absolute truth, but
to remember their origin and influence.
The best solution is to develop openness,
respect and a desire to learn, and to build
a deeper and more accurate understanding
of the world.
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OLEHKA KAHECTBA PABOTDI
NMPOrPAMM MALLMHHOIO NMEPEBOOA

MAPTLSAHOBA MAPTrAPUTA

AHHOTaUusA

[aHHasi cTaTbsl MNOCBsILLEHa OLEeHKe kavecTBa paboTbl Nporpamm MallMHHOIO
nepeBofa C LuUenblo Ux 6Gornee 3MPEKTUBHONO MPUMEHEHUS B MNEPEBOAYECKOM
npouecce. Llenb nccnenosanns npegnonaraeT co3aHue onpeaeneHHoro nepeyHs
napameTpoB OLEHKMN 1 0600LLeHNe OLLINBOK, AoMyCKaeMbiX TporpaMmMamMm MamHHOTo
nepesofa. lNMpoBeaeHne vccnefoBaHust npeanonaraeT paboTy € KayeCTBEHHbIMM
JaHHbIMM Ha OCHOBE aHanu3a npakTudeckux npumepoB. Bnarogapsi oueHke
paboTkl NporpaMm MallMHHOIO NepeBoAa MOXHO ONpefenuTb UX cnabble CTOPOHbI
N NpeanoXutb pesynbTaTbl UCCNELOBaHMS aBTopaMm Mocreayllwmx nporpaMmm c
Lienbto yNyuyLLIEeHNst TEXHUKM NepeBoaa, BbIMONHAEMOro MHcTpymeHtamm MW, a Takxe
kayecTBa nepeBefdeHHOro Tekcta. CoBepLUEHCTBOBaHWE MpOrpamMm MallMHHOIo
nepeBoa NO3BONUT YCKOPUTL paboymnii NpoLecc NepeBoaYnKka, a TakKe COKOHOMUTb
ero Bpemsi, oceoboamnB OT paboTbl Hag LWAOMOHHBIMU M NPOCTBIMU OOKYMEHTaMMU,
4YTOObI CneynanncT Mor 6onbLUE COCPESOTOUMTLCS Ha CIOXHbLIX 3aJavax.

KnioueBble cnoBa: nporpammMbl MallMHHOrO nepesopa, kKnaccudukaumsa ownbok, U, oueHka
KauecTBa, NnepeBoa4eCKui npouecc.

Abstract

This article deals with evaluating the operation of machine-aided translation pro-
grammes in order to use them more effective in translation process. The research
purpose implies creating a specific list of evaluation parameters and summary of errors
made by machine-aided translation programmes. The study is product-based and im-
plies working with qualitative data on the basis of analysis of practical samples. Evalua-
tion of machine-aided translation programmes can help to define their weaknesses for
proposing the research outcomes to the future machine-aided translation programmes
creators in order to improve the Al translation technique and quality of the translated
text. With improvement of machine-aided translation programmes, it becomes possible
to accelerate the translation process, as well as to save the translator’s time by freeing
him/her from translating template and simple documents, so that the specialist could
focus more on complex ones.

Key words: machine-aided translation programmes, error classification, Al, quality evaluation,
translation process.
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AHpatna

Bbyn wmakana wMawwHanblKk aygapma OargapnamanapbliHblH, KYMbIC canachbiH
Oafanayfa apHanfaH XeHe onapAbl aygapma yaepiciHae TuiMmaipek kongaHyra
OafbiTTanfFaH. 3epTTeydiH MakcaTbl — Garanay napameTpriepiHiH HakTbl Ti3iMiH
)acay XeHe MaluvHanblk aygapma Oargapnamanapbl XibepeTiH kaTteniktepai
Xanneinay. 3epTTeyai Xypridy npakTukanblk Mbicangapabl Tangayfa HerisgenreH
cananbl [OepekTepMeH >XyMmbiC icTeyai kesgenai. MawvHanelk aygapma
GargapnamanapbiHblH XKYMbICbIH Oafanay onapdblH 9rci3 TyCTapblH aHblKTayFa
XXoHe 3epTTey HaTwxenepiH keneci 6argapnamanapfblH, aBTopnapbiHa YCbIHYFa
MYMKiHOiKk ©epegi. Bbyn XXM «kypangapbl apkbinbl OpblHAanaTbiH aygapma
TEXHMKaCbIH, COHOan-aK aygapbliifaH MaTiHHIH canacblH XXakcapTyfa KeMeKkTecegi.
MawwnHanelk ayfapma 6argapnamanapblH KeTingipy ayAapMallbiHblH KYMbIC
YAEPICIH XbiNgamaaTtyFa, YakbITblH YHEMOEYre XoHe CTaHOapTTbl 9pi KapanawbimM
Ky)aTTapMeH >XymbICTaH 6ocaTbin, Kypdeni Tancblpmanapfa kebipek Hasap
aygapyFra MyMKiHAiK 6epegi.

TyniHpi ce3aep: MawwuHanblK aygapma 6argapnamanapsl, Katenep knaccudukaumscsl, XU,
canaHbl 6aranay, ayaapma yaepici.
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INTRODUCTION

Nowadays artificial intelligence (Al) tools
have gained and continue to gain a
widespread appreciation. For the year of
2023, ithas been revealed by Zippia platform
statistics that 77% of people all over the
world use a device or service supported
by Al (McCain, 2023). If more than half
of the world population are active users
of Al, it can be deduced that professional
spheres have also been affected by artificial
intelligence, and the translation field is not
an exception. This is also evident in increase
in the number of available machine-aided
translation programmes from 10 to 50, for
the period from 2017 to 2022 (Statista,
2023). Just setting the modern translation
process against the translation process
20 years ago, it becomes obvious that the
work of translators have been simplified
significantly. Earlier translators had to spend
hours to find an appropriate term, articulate
an idea and proofread the translated text,
and today most of these actions can be
performed by machine-aided translation
programmes just in moment.

However, does it mean that machine-aided
translation programmes can be fully relied
upon? Answering this serious question,
the Translation Studies specialists share
one view: Al translation programmes are
still developing; they have equal parts
advantages and disadvantages (Adato,
2024; Lee et al., 2023; Moghe et al., 2023).
This fact provides a wide field for research
on the present topic not only in general,
but also in relation to a specific location, in
particular Kazakhstan. Specifically, in this
country very few Kazakhstani authors pay
attention to the study of Al tools in translation
process due to the fact that Translation
Studies here is a young science with very
few research papers being written on its
problems (Yemelyanova, 2021). Studying
the problems and carefully evaluating the
performance of machine-aided translation
programmes help to improve the quality of
translation and enhance future Al translation
tools.
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LITERATURE REVIEW

There are hundreds of works devoted to
machine-aided translation programmes.
This is because although there are many
machine-aided translation programmes
available today despite the fact they remain
far from perfect. This divides Translation
Studies specialists into two camps. Some
specialists believe that machine-aided
translation programmes are developing
so rapidly that in the nearest future,
the translation profession will become
completely out of demand (Gavrilenko
& Biryukova, 2019; Bezobrazova, 2021).
However, a much larger number of
experts are sure that although machine-
aided translation programmes are now
commonplace, they still make many
inexcusable mistakes so cannot be seen
as an unemployment risk for translators
(Cetiner, 2021; Jiang & Lu, 2021; Muftah,
2022). In particular, according to the study
of Muftah (2022), Al tools will never replace
humans in translation process, “it will aid
rather than threaten them” (p. 11). This is
a proof that machine-aided translation
programmes should not be considered as
a threat, but rather should be encouraged
to improve their performance so that the
translation product can be more successfully
adapted to the grammar, syntactic and other
linguistic features of the target language.

Machine translation is a subject that
has captured the attention of linguists
for more than ten years. The term of
“Machine translation” is pretty much
straightforward and can be characterized
by Mark Hudinskiy’s (2021) words: “machine
translation is the process of translating a text
from one natural language to another, fully
realised by a computer” (p.254). However,
everything is not so unambiguous, as the
concept “Machine translation” itself is
subdivided into several types, which may
vary depending on the research attitude
(Austin, 2022).

Nonetheless, machine-aided translation
today helps to save time and simplify the
work of translators in many ways, but it

cannot be completely relied upon, as all
of them require checking and correcting
by the user in the final translation result.
It is explained by the fact that modern
programmes are equipped with an extensive
dictionary and clear translation algorithms;
however the difficultness in perception
of the general meaning of the text is still
the main reason for many errors to occur
(Nasser & Abdullah, 2022).

Despite the existence of the mistakes of
different nature in the Al translation tools
operation, there is no unified classification
of errors. From time to time, linguists
attempt to create such a classification,
nevertheless, there are not so many such
proposals. For instance, Goncharov et al.
(2021) proposes a hierarchical structure
consisting of five aggregated error classes:
missing words, word order, incorrect
words, unknown errors and punctuation
errors. These errors belong to two classes
connected with meaning violation and
non-violation. A similar division of errors
committed by machine-aided translation
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programmes is proposed by Mitin (2021).
But here these five classes are modified to
include morphological, orthographic, lexical,
syntactic and semantic errors (Mitin, 2021).
A classification proposed by Popovic (2018)
seems to combine the both classifications
mentioned above. Since morphological,
orthographic, lexical, syntactic and semantic
classes of errors are divide into three levels:
missing words, content words and local
range (Popovic, 2018).

There are not a lot of scientifically
confirmed classifications of errors made
by Al translation tools. Therefore, it is most
appropriate to create a table that combines
all existing classifications of errors in Al
translation. This table is aimed to serve as
a tool in estimation of Al translation quality
according to the given criteria, as well as
to create assessment metrics for further
improvement of Al translation software.

To make this table relevant to current time,
it has been proposed to two experts with
more than seven years of experience in

Table 1

Common classification of identified Al translation errors
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Translation Studies for independent valuation. After expert evaluation the table has been

adjusted as follows:

Errors
The meaning is not violated The meaning is violated
Grammar Orpho- Lexical Syntactic Grammar Lexical Semantic
graphic
Disorder of Incorrect Non-com- Incorrect Incorrect Inappro- | Incorrect trans-
the connec- | punctuation | pliance with translation | use of prep- priate lation of fixed
tion with the marks genre and of complex ositions choice of | expressions,
operative style sentences terms phraseological
word by structure phrases
Lack of se- Using two
Too fre- mantic com- Word-by- or more Translation of
quent “of” pleteness word trans- different abbreviations
preposition lation termsin | and acronyms
use, where No single relation to | through trans-
attributive rule for the Inability to the trans- | literation and
collocations translation of partition lation of transcription
could be proper nouns complex the same
more suit- sentences word Word-by-word
able within translation of
the same | semantic con-
document structions
A complete
failure at trans-
lating British
documents
Table 2

Classification of identified Al translation errors after adjustment on the part of two experts in
Translation Studies

To sum up, “fully computerised translation
from one language to another is a myth”
(Golovko, 2020). However, the quality
improvement is quite feasible. Only the
translators can improve programmes that
save their time and make work easier
by identifying errors, creating metrics
for evaluating translation quality, and
conducting comparative analysis.

METHODOLOGY

RESEARCH PARADIGM

The research objectives imply identifying
a specific list of evaluation parameters and
errors classification in operation of machine-
aided translation programmes. Fulfilling
these objectives involves understanding and
interpretation of the studied phenomena,
as well as research outcomes correlation,

which are the basic characteristics of
interpretative research paradigm.

RESEARCH DESIGN

The interpretative research paradigm
involves the use of qualitative research
methods. This study involves classifying
the errors made by machine-aided
translation programmes, confirming and
supplementing this classification with a
practical study in the Al translation of the
textual material selected from my personal
translation practice, as well as creating
evaluation metrics based on the research
outcomes. In creating a comprehensive
and useful classification, systematisation
method is applicable. The analysis of the
text material indicates that this research is
product-based.

SAMPLE

The sampling materials for the present
research are textual documentation that
has ever been translated in my translation
practice.

ETHICAL CONSIDERATIONS

Itis apparent that any textual documentation
under study herein includes personal, legal,
or even compromising information. In this
regard, before conducting the research
the Consent Form has been received from
the Head of organization | work for. The
Consent Form guarantees that any personal
information, phone numbers, addresses,
names, etc. are excluded from the textual
materials under consideration.

DATA ANALYSIS

When studying the textual material
processed by the selected Al translation
software, content data analysis is applied,
as it helps to correlate the errors from
the modified in literature review section
classification with the ones identified in the
texts processed by Al translation software.
Based on the final errors classification, Al
translation quality assessment metrics are
created with the use of clustering approach.
Through descriptive data analysis, the raw
data obtained in the course of the research
are presented in an understandable way.

RESEARCH INSTRUMENT

Within this research, the unit of analysis is
the quality of translation performed by the
most popular Al translation tools. According
to the relevant statistics for 2024 prepared
by FluentU (2024), the top 7 most common
machine-aided translation programmes for
2024 are the following: Google Translate,
Bing Microsoft Translator, Reverso, Yandex
Translate, Translate Dict, SYSTRAN and
DeepL.

FINDINGS

The study has found that in addition to the
Al errors identified in the literature review,
there are others that distort translation
appropriateness. For instance, it has been

(KX

revealed that the problem of repetition
of the same term or tautology, as well
as pleonasm is distinctive of absolutely
every programme studied. None of the
translation programme algorithms are also
characterised by the partition of complex
sentences, especially when translating into
English. For example, Russian language
is characterised by information overload
of sentences, which makes it difficult to
comprehend the text. On the contrary,
English always strives for brevity. Therefore,
when translating from Russian into English,
it is not advisable to keep an information-
overloaded structure, as this may damage
the correct transmission of the text logic
(Shamina & Buyanova, 2017).

Another type of mistake identified in
the course of the study is the failure to
respect the target language linguocultural
characteristics. While translating from
English into Russian, out of the seven
programmes studied, only Bing Microsoft
Translator recognises the subtle
linguocultural characteristics, and when
translating from Russian into English, only
Yandex Translate and Translate Dict do.

Too frequent ‘of’ preposition use instead of
attributive collocations is also a common
error of all machine-aided translation
programmes under consideration when
translating into English. It is attributive
collocations that help to get the main
message immediately, as they replace long
descriptions and increase text readability. In
English, it is preferable to say ‘lesson plan’,
‘school administration’ instead of ‘plan of the
lesson’ and ‘administration of the school’
(Tkachenko, 2020).

Word by word translation in relation to
rendition of specific terms into the target
language is a gross error made by absolutely
every translation programme studied. Style
and context ignorance are also common
mistakes in Al translation tools.

It should also be noted that some of the
errors identified in the literature review
are not currently relevant for the machine-
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aided translation programmes under study.
In particular, such problems as disorder
of the connection with the operative word,
incorrect use of prepositions and incorrect
punctuation marks have not been noticed.
A comparative analysis of the results of
machine translation of the selected textual
material with the translation made by a
Translation Studies specialist has been
carried out. A translation solution proposed
by a certified translator is taken as a staging
ground of quality, which allows to identify
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existing errors in the work of machine-aided
translation software. Thus, after analyzing
the Al translation of the selected material,
the following classification of Al translation
errors is proposed:

The proposed Al translation error
classification serves as a basis for
creating machine-aided translation quality
evaluation metrics for further improvement
of Al translation software to make it reliable
assistors for translators. Creating such a

The meaning is not violated

The meaning is violated

Grammar Lexical Syntactic Lexical Semantic
Too fre- Non-com- Incorrect Inappro- | Incorrect trans-
quent “of” | pliance with | translation priate lation of fixed
preposition | genre and of complex | choice of expressions,
use, where style sentences terms phraseological
attributive by structure phrases
collocations Lack of Using two
could be semantic Word-by- or more Translation of
more suit- complete- | word trans- | different abbreviations
able ness lation terms in and acronyms
relation to | through trans-
No single Inability to | the trans- | literation and
rule for the partition lation of transcription
translation complex the same
of proper sentences word Word-by-word
nouns within [ translation of se-
the same | mantic construc-
Tautology document tions
Ignoring Failure to
the form of respect
expressing the lin-
special guocultur-
politeness al charac-
when trans- teristics of
lating into the target
Russian language
Failure to Ignoring
respect the the con-
linguocul- text
tural char-
acteristics
of the target
language

Table 3

Relevant Classification of identified Al translation errors

metrics implies assessing the classification
positions related to the meaning violation
first, since conveying meaning is the key
translation process task.

DISCUSSION

The theoretical framework outlined above
becomes clearer when applied to practical
cases. To start with the common errors
relevant to all machine-aided translation
programmes under study, in particular,
tautology, failure to respect the linguocultural
characteristics of the target language and
inappropriate choice of terms.

For instance, when processing Pre-
acceptance letter from university, all of seven
machine-aided translation programmes
under study translate the phrase ‘sole
purview of the competent Italian Diplomatic
authorities’ into Russian as ‘vcknountens-
Has KOMMETEeHUMS KOMMETEHTHbIX WTa-
NbAHCKUX  AUMAOMATUYECKMX OPraHoB’.
Here the collocation ‘komneTteHuus Kom-
neTeHTHbIX opraHoB’ is the equivalent in
meaning to ‘salt is salty’, as it is semantically
overloaded. The adjective ‘KoMneTeHTHbIW’
already implies talking about ‘competence
or scope of duties’. A certified translator
proposes omitting the word ‘competent’
when dealing with the present semantic
unit, thus avoiding unnecessary repetition of
the same word. Therefore, the semantically
correct translation in this case would be the
following: ‘KomneTeHuMst UTanbsHCKUX On-
nnoMaTn4eCcKmnx opraHos’.

Another problem for each machine-aided
translation tools, preventing them from
being full-fledged assistants for a translator
is the failure to respect the target language
linguocultural characteristics. According
to the research results, inability to transfer
linguocultural characteristics in the target
language is divided into both classes
depending on the violation and non-violation
of the translation meaning. Common
machine-aided translation errors that do not
affect the final meaning include violations of
the target language stylistic norms.
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Forexample, absolutelynone of Altranslation
programmes under study identifies the
pronoun ‘you’ when translating official
documents and letters into Russian with a
capital letter. For the Russian language this
rule is associated with the expression of
special respect to the addressee.

Another minor mistake in some Al translation
tools operation is failure to observe the
cultural peculiarities of target language. For
instance, in English legal culture, either the
future tense, or the modal verb ‘shall’ are
employed when drafting contracts to denote
the obligations, rights and duties of the
parties. Russian culture is characterized by
the use of the present tense in relation to the
drafting of provisions of official documents.
This linguocultural peculiarity is not
recognized by machine-aided translation
programmes when translating into Russian,
but it is observed when translating into
English. This peculiarity is noticeable in
considering the translation of the following
point of the Memorandum on Co-Operation
in International Environmental Development:

Original text: Programme and project
implementation  envisaged by this
Memorandum shall be carried out by the
Parties onthe basis of separate Agreements.

DeepL, Bing  Microsoft  Translator,
SYSTRAN and Translate Dict versions: Pe-
anusaums nNporpamMm M MPOEKTOB, npepn-
YCMOTPEHHbIX HacToAwmMm MemopaHay-
MoM, ByaeTt ocyuwecTBnaTbcss CTopoHamm
Ha OCHOBE OTAESbHbIX COrnaLleHuN.

Professional translation solution: Peanu-
3auma nporpaMm M rMpoekToB, Npeaycmo-
TPEHHbIX HacTosawmm MemopaHgymom,
OCYLLECTBMSAIETCA CTOPOHaMM Ha OCHOBa-
HWUM OTAENbHbIX [JOroBOpOB.

In this sentence, the predicate ‘shall be
carried out’ is translated by machine
programmes into Russian in the future
tense, which is not typical for the legal
culture of this target language.

Of course, the most significant errors are
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those that distort the meaning. For example, it is typical for English educational culture
to send a pre-acceptance letter from a higher education institution. This process is not
characteristic of the educational culture, in particular, in Kazakhstan. Therefore, when
translating such letters, the term ‘pre-acceptance letter’ itself requires a descriptive approach
due to the lack of its direct equivalent in the target culture. The study has revealed that the
descriptive approach is not typical for machine-aided translation software, which contributes
to a significant distortion of meaning: Of all Al variants Google Translate proposes the closest
one in meaning, nevertheless it cannot be considered as a full-fledged, since the term is not
described enough to convey its full meaning.

Source Translator’s Google Bing Mi- Reverso Yandex Translate SYS- DeepL
unit of solution Translate crosoft translation Translate Dict transla- TRAN translation
meaning translation Translator translation tion transla-
translation tion
Pre- IIucemo o IIpensapu- IIucemo o IIpensapu- ITucsmo o IIucemo o ITucemo IIpensapu-
acceptance TIpeBapu- TENbHOE TIpeBapu- TENBHOE penBapu- TIpeBapu- TEIBHOE
letter TEIBHOM IIHCBMO O TEBHOM IIMCBMO O TEBHOM TEIBHOM MHCBMO
3a4YUCIICHUHU B 3a4YHUCIICHUHU 3a4YUCIICHUHA TIPUHATAN Ccoriiacuu TIPUHATAN
BBICIIIEE
yuebHOE
3aBeJICHUE
Table 4

Example of violation of the meaning of the notion alien to the target culture, when translating
it by machine-aided translation programmes

The study has also revealed that word-to-word translation of terms is a common mistake
when translating documents of a narrowly focused specialty with the help of machine-aided
translation programmes. For example, the construction term ‘cTakaHHble pyHOAMEHTHI,
taken from a Pre-action letter, is translated by absolutely all programmes studied as ‘glass
foundations’, whereas the common term in English is ‘socket-type foundations’.

The study of errors made by machine-aided translation programmes has shown that the most
frequent problems common for all Al tools under consideration are tautology, violation of the
target language linguocultural features, and incorrect choice of terms. These deficiencies
can lead to both distortion of meaning and a decrease in translation quality in general. The
examples discussed herein underscore that even the most advanced programmes are not
always able to sense the translation nuances requiring a deep understanding of cultural
context and professional terminology. This is a confirmation in the need for human intervention
in order to ensure the translation accuracy and adequacy, especially when dealing with highly
specialized texts.

CONCLUSION

Key aspects of evaluating the performance of machine-aided translation programmes have
been considered herein in order to improve their efficiency and quality. The study has identified
the main types of errors made by the translation tools under consideration and proposed an
error classification that can be useful for both translation software developers and practicing
specialists in Translation Studies. Despite significant progress in machine-aided translation,
Al tools remain aids that require human review and correction.

The study results confirm that automated translation can significantly speed up workflow,
make routine task easier, and free translators to work on complex texts. However, a complete
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replacement of human labor in translation field is impossible due to the inability of the existing
software to sense the context, linguocultural features and semantic complexity of the material.
Improvement of the software is possible only with the active participation of professional
translators, which creates prospects for further research.
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Abstract

Simultaneous interpretation is a method of conveying information from one language
into another alongside with a speech. It is considered to be one of the most stressful
and energy consuming activities. This field is relatively new especially when it comes
to Kazakh language interpretation. This study aims to explore the challenges in simul-
taneous interpretation languages faced by Kazakh-English-Russian interpreters. Ba-
sic qualitative research design is implemented in this study. Information was obtained
through semi-structured interviews with 5 practising Kazakh language simultaneous
interpreters. According to the findings, the following themes were identified: Different
Language Structures, Unfavourable Working Conditions, Deficiency in Kazakh SI Mar-
ket, and Lack of Resources in Kazakh Language. These findings will help to shed light

on the topic within the context of Kazakh language.

INTRODUCTION

BACKGROUND INFORMATION

Interpretation is a process of transferring
information from one language into another.
The main difference between translation
and interpretation is that translation is a
conversion of a written text from source
language (SL) to target language (TL);
meanwhile, interpretation is conveying the
main idea of spoken idea, from SL to TL
(Pfihodova, 2012).

Being an interpreter is not only about simply
knowing two different languages. It is the
proficiency of the language on a different
level (Liu et al., 2004). Not only do they
have to understand the speech from SL
and rapidly convey the information to TL,
but also to understand cultural distinctions
or how a specific industry works. Moreover,
they should be able to adapt fast to different
conditions and speakers which can be very

energy-consuming (Obler, 2012).

Simultaneous interpretation (SI), as its
name suggests, is a type of interpretation
that happens alongside with a speech.
Its origin starts with the development of
electronic devices (Pfihodova, 2012).
People were sceptical of the Sl efficiency
and doubted the possibility to transfer the
information from one language into another
simultaneously (Gaiba, 1998). But the most
crucial moment of history that influenced
S| was the idea proposed by Colonel Léon
Dostert to utilise Sl during the Nuremberg
trials, conducted from 1945 November 20
to 1946 October 1. Thanks to Sl, the overall
event duration was decreased. Since then,
S| has been widely used in most of the
multilingual conferences and international
organisations.

In Kazakhstan’s context, Sl gained traction
not too distant in the past (Shimyrbayeva,
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2020). Kazakh language in Sl, in particular,
was only accepted when it was declared
a state language. Interestingly, the first
language among Post-Soviet States, apart
from Russian, that was interpreted from is
Kazakh. Since those times, when events
of various levels began using Kazakh,
the demand for Sl-ers working with this
language raised significantly.

Today, there are over 20 university
teaching Translation studies programme
in Kazakhstan, some of which are Magsut
Narikbayev University (MNU), KIMEP, and
SDU University (Vipusknik.kz, n.d.). At
MNU, forinstance, students accomplish four
levels of Written translation, Simultaneous
and Consecutive interpretation courses.
Translation studies is one of the earliest
programmes at this university which used
to specialise in Russian-English language
combinations only. Nevertheless, the
option of Kazakh-English translation and
interpretation courses has recently became
available as well. Yet, shortage of Kazakh
language specialists and necessary
equipment remains an actual problem
(Altainews Media Centre, 2017).

STATEMENT OF PROBLEM

Sl belongs to the category of “high-stress
professions” (Blumenthal et al.,, 2006,
p. 483) and is often considered to be a
complex (Christoffels, 2004; Christoffels
& de Groot, 2005, Han & Riazi, 2017),
demanding (Christoffels, 2004; Hy6na et al.,
1995; Gile, 1995), and stressful (Blumenthal
et al., 2006; Korpal, 2016; Mocer-Mercer et
al., 1998) activity. Gile (2002) attributes this
to the fact that a simultaneous interpreter
(Sl-er) is engaged in three different tasks -
listening and analysis, production, memory
- which together compile the so-called
“Effort Model”. Generally, all three efforts
process different segments of speech
simultaneously, i.e. while an interpreter
listens and analyses one segment of
a speech, the next segment is being
produced. Notably, some segments require
more allocation of a particular effort due to
high information density, fast delivery, poor
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sound quality, etc. That being the case, if an
interpreter needs to focus more on listening
and analysing a speech segment, little time
is left for the production and memory efforts
since following segments continue to arrive.
This results in cognitive overload which, in
turn, is fraught with omissions and errors
(Al-Rubai’i, 2004; Green, 1986; Seeber,
2011) and might reduce the performance
quality (Christoffels, 2004). Gile (1999)
highlighted that the occurrence of such
flaws in an interpretation derive not from Sl-
er’s incompetence, but from insufficiency of
processing capacity available.

Gile (2011), Wang and Gu (2016) also
argued that interpretation may be influenced
by, inter alia, specificity of language pairs.
Asymmetrical language structures require
more time for listening and analysis effort
than languages with similar syntactical
features, making the interpretation more
difficult (Gile, 2005; Liontou, 1996). It
attributes to the fact that SI between verb-
initial and verb-final structures accelerates
the cognitive load (Seeber & Kerzel, 2011).
Between differing structures, as in Chinese
and English, SI demands substantial
rearranging of message units (Dawrant,
1996, as cited in Wang & Zou, 2018).
Similarly, in Sl from Kazakh into Russian
or English and vice versa, the former
uses a verb-final structure while sentence
structure of the latter two is verb-initial. That
is to say, the problem of differing structures
in Kazakh language S| might result in
cognitive load as well. Therefore, there is
a need to investigate the experience of
Kazakh language interpreters.

PURPOSE OF THE STUDY AND RE-
SEARCH QUESTIONS

The purpose of the current study is to
explore the challenges of SI faced by
interpreters who work with Kazakh-English
and Kazakh-Russian language pairs.

To attain this objective, the following
question is put forward:

What are the challenges faced by Kazakh
language interpreters?

RATIONALE AND SIGNIFICANCE

Slbothas asubjectand as acognitive activity
has been investigated since the second
part of the last century. A huge multitude
of works explored various phenomena
regarding Sl of such languages as English,
German, Chinese, Greek (Al-Rubai’i, 2004;
Chang & Schallert, 2007; Liontou, 1996;
Seeber, 2011; Wang, 2014). Nonetheless,
as the field is relatively new in Kazakhstan,
a review of literature reveals a notable
gap in research pertaining to Kazakh Sl.
Thus, the present research will shed light
on the challenges that Kazakh language
simultaneous interpreters encounter at their
work. Moreover, the study is of service for
novice interpreters to adopt the practices of
advanced interpreters who participated in
this research.

OUTLINE

The current study is comprised of five
chapters. Chapter one gives an idea of
the main research topic, introduces the
problem statement on which purpose of the
study and rationale are built. Chapter two
demonstrates the prior knowledge about
the challenges of Sl as described in both
earlier and recent studies. Chapter three,
Methodology, explicates the research design
applied, participants engaged in this study,
and data analysis conducted. Furthermore,
ethical considerations are also represented
there. Chapter four and five designate
findings and discussion respectfully, where
the former represents the data derived from
the participants and the latter discusses
them in terms of reviewed literature. Lastly,
chapter six draws overall conclusions of
the findings, indicates limitations of the
research, and proposes implications and
recommendations for further studies.

LITERATURE REVIEW

The target of this chapter is to discuss the
existing literature regarding challenges
of Sl. The review of related research has
showcased that the challenges could be
categorised into two groups: different
language structures and working conditions.
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DIFFERENT LANGUAGE STRUCTURES

The question of the role of structure
differences in Sl language pairs brought
about debates among researchers.
Paris school representatives (Lederer,
1981, as cited in Seeber & Kerzel, 2011;
Seleskovitch, 1984, as cited in Seeber &
Kerzel, 2011; Willett, 1974, as cited in
Seeber & Kerzel, 2011) state that language
structure differences do not correlate with
the quality of interpretation, provided that a
Sl-er possesses a decent level of source
language (SL) and target language (TL)
proficiency. Meanwhile, others hold the view
that asymmetrical language structures exert
negative influence on a Sl-er’s performance
and entail cognitive load (Gile, 2005; Gile,
2011; Seeber, 2011; Seeber & Kerzel, 2011;
Viaggio, 1996). In a research conducted
by Wang & Gu (2016), Sl-ers applied such
strategies, as stalling and salami (dividing
speech into segments) techniques to provide
accurate interpretation despite the challenge
of differing structures. Nonetheless, the
techniques made them work close to their
limits with misinterpretation and omission
becoming more frequent.

WORKING CONDITIONS
AUDIO INPUT

Speech Pace. The speed at which the
speech is delivered can is another factor
impacting cognitive load (Gile, 1995). Pio
(2003) claims that high speed delivery
brings about more frequent cases of
omissions, additions, substitutions, and
other errors in interpretation. According
to Seeber (2011), the most favourable
speech rate is somewhere between 100
to 120 words per minute. If this input rate
surpasses 140 words per minute, the
interpreters tend to speak less and make
bigger pauses (Barghout, Rosendo, &
Garcia, 2015, p. 305). In contrast, according
to other sources, not only the high speed
delivery can confuse the interpreters, slow
and tedious speeches can have adverse
effect on the Sl as well (Gerver, 1976). At
the same time, if the interpreter is skilled
enough, it will not affect the interpretation
quality (Korpal & Stachowiak-Szymczak,
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2019)

Strong Accents. According to Association Internationale des Interprétes de Conférence
[International Association of Conference Interpreters] (AlIC) (AlIC, 2002, as cited in Lin et al.,
2013), nearly 60% of the practising interpreters claimed that strong accents created difficulties
and induced stress. As per Han (2017), when the interpreters try to understand the speaker
with a strong accent, they tend to pay less attention to the sentence itself, making omissions
and pauses. Moreover, as proposed by Lin et al. (2013), strong accent definitely affects the
quality of translation in a negative manner, but prosody has much greater impact.

VISUAL INPUT

Perception of the world can come from different senses (Groh & Werner-reiss, 2002). Humans
receive information through visual, olfactory, and auditory senses. Nevertheless, all obtained
input is transmitted to our brain as one. Mostly, Sl-ers perceive information audibly from
headphones or speakers directly, but they can greatly benefit from visual input. This is because
body movements of speakers facilitate the speech-comprehension process, especially in
noisy environments (Seeber, 2017). According to Mead (2015), any visual information with the
help of a boothmate’s assistance can be only beneficial. Moreover, some studies indicate that
PowerPoint Presentations can play a pivotal role in the quality of the interpretation; still, they
lead to more cognitive load (Kroesen, 2018). On the contrary, as argued by Rennert (2008),
there is no difference between Sl-ers who were working without the assistance of visual input
and those who had the access to the presentations.

SI BOOTH

The interpretation booth is a fundamental element of any conference where Sl is required
(AlIC Italy, n.d.). That being the case, AlIC, in cooperation with the International Organization
for Standardization (ISO), compiled a set of global standards for Sl booths and other tools to
ensure decent work conditions. These ISO Standards cover requirements for diverse aspects
of installing S| booths. They include such aspects as ventilation and soundproofing inside
the booth, necessary distance from the speaker, screens for better visibility, and many more
(Calliope Interpreters, 2016).

METHODOLOGY

This chapter will demonstrate crucial details about the current research. Specifically, research
design, the participants, data collection and analysis, as well as ethical considerations will be
represented here.

The aim of the study is to gain knowledge about challenges of Kazakh language Sl. Hence,
basic qualitative research design was selected.

The target group of this research is practising Sl-ers who interpret from Russian and English
into Kazakh and vice versa. With exploratory nature of the current study in mind, the sampling
strategy employed is convenience sampling. Five interpreters were recruited to participate in
this study. Information about them is as follows:

Participant Directions of working languages

Participant 1 Kazakh-English, English-Kazakh, Russian-Kazakh

Participant 2 Kazakh-English, English-Kazakh, Russian-Kazakh, Kazakh-
Russian

Participant 3 Kazakh-English, English-Kazakh, Russian-Kazakh, Kazakh-
Russian

Participant 4 Kazakh-English, English-Kazakh, Russian-Kazakh, Kazakh-
Russian

Participant 5 Kazakh-English, English-Kazakh, Russian-Kazakh, Kazakh-
Russian

Semi-structured interviews with open-
ended questions were conducted with these
participants. After ice-breaking questions,
narrower thematic questions were asked.
The research cite is MNU.

The analysis of collected data involved
several phases. Initially, all interviews were
transcribed manually. Next, the interview
transcripts were thoroughly examined
for crucial, unanticipated, and interesting
fragments. These fragments were coded,
i.e. labelled. The most critical codes where
then united into overarching ideas, which
are also called “themes”. Finally, these
themes were compared and contrasted to
those revealed from reviewing the literature.

As any research, this study ensured full
confidentiality for the participants. At the
beginning of each interview, participants
were given informed consent form. It
explicated the aim of the research, reasons
for recruiting the participant, and obligations
from the researchers’ part to maintain the
confidentiality. Names and other personal
information of the participants was removed
to maintain the confidentiality.

FINDINGS

After coding the interviews, four mainthemes
were outlined. Namely, they are Different
Language Structures, Unfavourable

Working Conditions, Deficiency in Kazakh
S| Market, and Lack of Resources in Kazakh
Language. While the first two themes had
been discussed in the existing literature,
the last two themes seem not to have been
covered yet. That is to say, the themes of
Deficiency Kazakh S| Market and Lack
of Resources in Kazakh Language are
unanticipated. The following sections will
elaborate on each theme separately.

CHALLENGE 1 - DIFFERENT LANGUAGE
STRUCTURES

When exploring the role of different language
structures in Kazakh Sl, each participant
mentioned the issue of the verb location.
Due to peculiarities of Kazakh language, the
verb comes at the end of the sentence, thus
forcing interpreters to wait until the sentence
in Kazakh finishes to begin interpreting into
Russian or English. “If with Rus-Eng you
wait for 3 seconds and start interpreting
along with the speaker, in Kazakh, you
have to wait longer which means that you
have to remember more” (Participant 5).
Furthermore, most of the participants agree
on the fact that Kazakh syntactical structure
creates challenges. “So that's why mm
yeah there could be some situations when
you really... when it’s difficult for you to
translate in Kazakh language because of
its structure” (Participant 3).

To cope with the challenge, Participant 2
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implements the note-taking technique. According to this interpreter, it eases the process of Sl
by freeing storage in one’s memory.

In Kazakh language, the verb should be at the end of the sentence. That’s why we have to
wait a bit, it's more than 5-6 seconds. It is about 10 or 12 seconds. That’s why usually | just
write down the verb in order to not forget. (Participant 2)

Among five participants, one stated the view that complexity of SI does not correlate with
word order differences between Sl language pairs. The focus should be paid on delivering
sense so that the audience was able to fully understand the message.

We cannot say that interpreting into Kazakh is extremely difficult and is much more
difficult than for example Russian-English interpretation. Because we .. it's not about
the translating into language, into the Kazakh or Russian language, it's about
understanding and kind of trying to digest this information and give it in a

comprehensible way to the audience. (Participant 4)

Participant 1 Participant 2 Participant 3 Participant 4 Participant 5

Different lan- | + + + - +
guage struc-
tures

CHALLENGE 2 - UNFAVOURABLE WORKING CONDITIONS

Two major aspects underlie unfavourable working conditions as revealed from interviews
coding. These are audio input and equipment issues. Nearly all participants marked that audio
input, i.e. speech pace and speaker’s accent, influences Sl process, as it was anticipated from
the review of existing research. Interestingly, although corresponding literature has shown that
visual input could also cause problems in Sl, the participants of this research did not address
this aspect in their interviews. What is more, the theme of Equipment Issues appeared as an
unexpected finding; apparently, it has not been documented in previous studies.

AUDIO INPUT

Speech Pace. Each of the five participants concurred that delivery rate complicated the
process of interpretation. As Participant 4 claimed, “It's not possible to do the simultaneous
interpretation on a kind of a complicated topic if the speaker is too fast”.

Remarkably, it is mostly attributed to the fact that some speakers read speeches prepared
beforehand: “Most of the time speakers forgot about the interpreters and ahh have fast
speech, if they have prepared the speech in advance” (Participant 3). Participant 4 also
stated that interpreting memorised speeches is challenging too: “... a lot of prosecutors, legal
representatives ... cited the articles from the Law that they learnt by heart, that is why it was
extremely difficult to interpret them” (Participant 2).

Not only fast speech delivery is a problem, slow speed appeared as unfavourable speech pace
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as well. This can be seen in the statements of the three interpreters, one of who elaborates
that “I prefer speakers with a medium pace rather than fast speakers or slow speakers. Slow
speakers are also hard to translate” (Participant 5).

Strong Accent. Speaker’s accent is another aspect of audio input described by the
participants. Four out of five participants stressed that accent might impede comprehension.
According to Participant 5, “Some people have.. especially if they are non-native speakers,
they have unclear pronunciation accents especially chinese or indians, they are the toughest
speakers”. Participant 3 added that it can even aggravate the S| quality: “Interpreters may
struggle to decipher certain words or phrases, leading to potential inaccuracies or delays in
the interpretation process”. These participants marked Chinese, Scottish, Indian, Pakistani,
Japanese, and Arabic accents as the toughest in Sl. Despite that, Participant 4 holds an
opposing perspective arguing that the issue of strong accent could be handled with additional
effort of Sl-er. The interpreter explains: “It happens when a speaker has a heavy accent ...
but usually if you are prepared and if you are striving to understand the speaker, the accent
can be ehh can be delt with”.

EQUIPMENT ISSUES

Quality of Equipment. Next factor pertaining to working conditions is non-compliant equipment.
Three Sl-ers agreed that the level of equipment quality is below the desired level. Participant
1 characterised one of the S| booths from work experience as follows: “6i3 »xaHa Kbi3blnop-
Aara bapraH ke3ge on naprta 6ongbl na? Ycten. Con yctenaiH yCTiH nnacTukanslK Kopan-
NeH kanTan KonfFaH. An on xepae wymomnsonaunsa na, aAbldbiCTbiH, 6apnbifbl ecTinin Typabl”
[When we went to Kyzylorda, there was a desk (instead of a SI booth), right? A table. There
was a plastic box on this table. Without soundproofing, all noise was heard]. In fact, presence
and decent quality of Sl booth is of substantial significance:

“One recurring issue involves inadequate booth conditions for interpretation, which can
significantly impede the quality of the interpretation process” (Participant 3).

However, for Participant 4, the situation is not the same, since this interpreter reports adequate
conditions provided at the events with Kazakh S| which are notable for their high level.

‘I cannot complain of working conditions. Interpreting into Kazakh is often used on high-
level events, where organisation (equipment, sound, preparation materials) is almost perfect”
(Participant 4).

SI BOOTH LOCATION

Two Sl-ers expressed similar opinion with regards to the designation of SI booths. Participant
1 asserts: “OHbIH, (KYpPbIfIfbIHbIH) OpHanacybl Hawapnay, gypblic emec opHanackaH” [it (a
booth) is located wrongly]. Participant 5, in their part, depicted a real-life situation when Si
booth location produced a problem:

“It is even worse if journalists are standing somewhere near you, because they are standing
with their voice recorders to record your interpretation and that distracts you a lot and moving
around creates additional noises”.
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Participant 1 Participant 2 Participant 3 Participant 4 Participant 5
Speech pace + + + + +
(audio input)
Speaker’s accent |+ + + - +

(audio input)

Visual input - -

Quality of + -
equipment

S| booth location | + o

CHALLENGE 3 - DEFICIENCY IN KAZAKH
S| MARKET

Some participants raised an issue of
deficiency in Kazakhstan S| market.
However, this finding was unanticipated.
While three participants highlighted the lack
of Kazakh language Sl-ers, one participant
accentuated the lack of mentors.

LACK OF KAZAKH SI-ERS

Three out of five participants contended that
the number of Kazakh language Sl-ers per
specific spheres is insufficient. To illustrate,
Participant 4 emphasised that there are
only few Kazakh language interpreters who
could provide technical interpretation. The
interpreter suggests that “... megnyuHa ca-
nacbl GoOMblHWA, Tay-KeH OpblHAApPbI, TEX-
HUKanbIK ayaapma TYCiHiri, TepMuHonorma
TyciHiri 6ap ... 6isge 6ip Hemece eki ay-
Aapmallbl FaHa Kenin kanagbl ekeH. Tay-
ecni3gikTi anFanbiMbI3fa 30 xbin 6onca aa,
aygapMallbinapablH, XKOKTbIFbl YITKEH Mace-
ne TyablpatbiHbl ce3ci3d” [... we have only
one-two interpreters in medicine, mining,
technical fields, who know the terminology.
Though we gained independence 30 years
ago, lack of interpreters is obviously a big
deal].

The participants believe that empty market

spurs a high demand for the Sl-ers. As
Participant 5 justified, the situation is also
effected by other factors: “... demand for
English-Kazakh interpreters is growing.
I's due to the geopolitical situation and
due to the domestic policy of our President
and greater attention being paid to Kazakh
(language)”. Participant 4, however, thinks
that clients used to request Russian-English
S| mainly. It is only since recent times that
Kazakh-English Sl has gained traction. The
participant continues by explaining that “...
demand has appeared not so long ago,
that is why there are not so many of the
interpreters”.

LACK OF MENTORS

Another crucial point whichwas underscored
by Participant 1 is a lack of mentors who
would serve as an advisor in an early
stage. Entering the sphere with barely
no background, they were forced to learn
from their own failures. This Participant
repeatedly affirmed the essence of the
issue as follows: “EH 6GipiHwici (eH GipiHLui
KMbIHABIK) - OCbl ayAapMa anemMiHe KenreH-
e, eTe Ken KNbIHAbIK TyAbIpFaH - 0N Cin-
TEWTIH, XON KepceTeTiH onapablH, ToxXipu-
Oeci ken Tynfapagbiy a3 6onybl” [The first
challenge which caused great difficulties is
lack of experienced interpreters who would

show the right way when | entered the
sphere]. Notwithstanding that nowadays
Kazakh Sl has seen several outstanding
specialists, there were not any at the start of
career. According to the Participant, “...eH-
Ai-eHAai 6ip XapblIK XKynabl3gap LWbIFbIN Xa-
Thlp Aen antyra 6onagbl, Gipak, ekKiHilke
kapan, 6i3 bacTaraH ke3ge oHAaK MamaH-
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aap 6onfaH xok” [We could say that role
models in S| have just started emerging,
but, unfortunately, when we were beginning
to work, there weren'’t anyl].

Participant 1 Participant 2

Participant 3 Participant 4 Participant 5

Lack of Kazakh | + =
language Slers

Lack of mentors | + -

CHALLENGE 4 - LACK OF RESOURCES IN
KAZAKH LANGUAGE

Last finding arisen from interviews is the lack
of resources in Kazakh language available.
These resources include theoretical and
practical bases which are actively used by
interpreters.

THEORETICAL RESOURCES

Participant 1 brought up the challenge
produced by the absence of theoretical
resources which would educate novice
interpreters or students Kazakh language
Sl specifically.

bispe kaHgaw ce3aiktep 6ap? KaHgawnm oky-
neikTap 6ap? Bgictemenik kypan, “™meTo-
andka®, nereH Hapce Gap. bisge kanpau
meTogmyka 6ap? Kim xasgbl kasakwa?
Mebicanbl, opbicTapaa ®ananees, “3ene-
Hoe A6noko”, oHbl “YKackin Anma” gen Ka-
3aKLwa aygapblin konablk na. bipak on opbic
TiNiHe acanaTblH aygapMaHblH KiTabbl,
Kasak TiniHe aygapaTtblH emec. WNa, ayaa-
py TexHukanapbl 6ip 6onybl MymKiH, Bipak
Tingi ayaapy »kaHafbl METOAMKAChl apTyp-
ni 6onagpl. Cebebi Tin Kypbinbicbl Gacka,
OCbl MacerneHi cakTay kepeknis ecte. [What
dictionaries do we have? What textbooks?

There is a such thing as learner’s guide. Do

we have one? Who wrote it in Kazakh?

For example, in Russian, there is a textbook
called “Green Apple” by Falaleyev, and

we translated it into Kazakh. But it focuses
on Russian language interpretation, not
Kazakh. Yes, the translation techniques
might be similar, but the translation methods
are different. Because language structure is
not the same, we should bare that in mind]
(Participant 1).

PRACTICAL RESOURCES

Apart from theoretical resources, all
participants face the lack of practical
resources. According to Participant 3,
“Unfortunately, we do not have that much
databases like we have in Russian or
English language”. Though there are official
terminological bases in Kazakh, the terms
need to be double-checked as some might
sound unnatural. Participant 4 explicates
that

You can have the official translation of the
term but nobody knows and nobody uses.
And .. if | can use a word for the Kazakh
ahh journalists or Kazakh ahh teachers,
they may know the term but the others may
not.
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Translation of Newly Emerging Words. With
the lack of quality practical sources, it is
challenging to translate newly emerging
words. Participant 2 offered a method
how interpreters cope with this problem.
Apparently, when they discover a new word,
term, or even phrase, that has not acquired
Kazakh equivalent yet, they brainstorm in
WhatsApp groups with fellow interpreters to
come up with some translation.

Even now | remember a different clubs and
interpreters associations, here in KZ, and
we have lots of discussion via WhatsApp.
And people ehh everyday send like phrases
or sentence in kazakh and they don’t know
how to translate or interpret it to english even
though they are experienced interpreters
and we come to conclusions usually ehh by
offering differing option and then we came
to consensus. (Participant 2)

Participant 4 has other strategies:
“sometimes you can use mediated
translation  (English-Russian,  Russian-
Kazakh), sometimes you borrow the
English term, if it has not been translated,
sometimes you coin the new word,
consulting colleagues sometimes helps”.

RELAY FROM RUSSIAN

Another interesting phenomena concerning
trilingual translation of terms is the role of
Russian language as an intermediary in
translation between English and Kazakh.
The participants suggested that most of the
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terms in Kazakh are the translation from
English through Russian. In other words,
English terms are translated into Russian,
then from Russian, they are translated into
Kazakh.

In the field of Al in new technology, they...
apparently the kazakh linguist haven’t
come up with respective terminology in
the Kazakh language yet, that’s why there
is a still certain need translating from
English into Russian, and these terms are
used in the kazakh language as a russian
terms, because there are not certain terms
invented in kazakh yet. (Participant 5)

PROMOTION OF KAZAKH LANGUAGE

It is worth mentioning that as claimed by the
Participant 3, despite the trend of appealing
Russian language in Kazakh-English
translation, today is facing the new stage of
Kazakh becoming more demanded.

However, it’s important to recognize ongoing
efforts to promote the direct translation
of English terms into Kazakh, bypassing
Russian intermediary. These efforts are part
of broader initiatives aimed at strengthening
Kazakh language usage and fostering
linguistic independence. As language
policies and societal attitudes evolve, the
role of Russian as the main intermediary
language in translating English terms into
Kazakh may undergo further scrutiny and
change. (Participant 3)

Participant 1 Participant 2

Participant 3 Participant 4 Participant 5

Theoretical Re- + =
sources

Practical Resources | + +

Overall, according to participants, the
challenges of Sl faced by Kazakh language
interpreters are:

1) Differing Structures. In the Kazakh
language, the verb locates at the end of
sentence, thus, forcing interpreters to wait a
little longer. Majority of interpreters agreed
on the fact that the grammatical peculiarity
of Kazakh language makes it difficult to
interpret

2) Working conditions play significant role as
well. As mentioned by the participants, the
S| booth location, the quality of equipment,
speech pace, strong accent can also affect
the interpretation.

3) Lack of Sl-ers and lack of mentors,
makes it hard to start to interpret. Novice
interpreters forced to learn from their own
mistakes, and hurts their prospects, and
unconfident of their progress.

4) Lack of practical and theoretical
resources. There are no terminological
databases, consistent system, and official
translation of certain terms, which leads
to ambiguity. Interpreters have to come up
with their own translation, in order to make
audience understand.

DISCUSSION

This chapter will elaborate on the findings
introduced above by connecting them to
the existing body of studies to answer
the research question. The key points
are arranged in accordance with the next
categories: Different Language Structures,
Unfavourable Working Conditions,
Deficiency in Kazakh S| Market, Lack of
Resources in Kazakh Language.

DIFFERENT LANGUAGE STRUCTURES

The majority of the Sl-ers reported that
differences in language pairs’ structures
indeed complicate the interpretation.
This finding is compatible with a row of
authors (Gile, 2005; Gile, 2011; Liontou,
1996; Seeber, 2011; Seeber & Kerzel,
2011; Viaggio, 1996) who revealed that
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asymmetrical sentence structures of Sl-
ers’ working languages make interpretation
challenging. Substantiating Gile’s (2011)
findings, Wang and Gu (2016), who studied
English-Chinese SI, proposed that language
pairs might be regarded as another factor
determining Sl-ers’ performance. These
research are in accord with the opinion of
Participant 5, who believes that interpreting
between English and Kazakh causes more
difficulties than Sl between English and
Russian. The phenomena may originate
from the fact that S| between verb-final and
verb-initial languages increases cognitive
load (Seeber & Kerzel, 2011). In the context
of current study where verb-final language
is Kazakh, while verb-initial language is
English.

Participant 4, however, does not perceive
language pair specificity as a challenge,
unlike other participants. This Sl-er suggests
that interpretation is not merely transcoding
one language to another, but rather striving
to convey meaning in a way which is
intelligible for the audience. This resonates
with the Paris school of interpreters who
did not associate Sl quality with language
combinations (Lederer, 1981, as cited in
Seeber & Kerzel, 2011; Seleskovitch, 1984,
as cited in Seeber & Kerzel, 2011; Willett,
1974, as cited in Seeber & Kerzel, 2011).

UNFAVOURABLE WORKING CONDITIONS
AUDIO INPUT

Speech Pace. Gile (1995) suggested that
high rate of speech delivery impacts Sl.
Likewise, the participants unanimously
agreed that fast speeches extremely
entangle the process of interpreting. To
opinion of Participants 1, 2 and 5, this
situation happens especially frequent with
prepared speeches and those learned by
heart. Remarkably, Participant 5 added that
slowly-delivered speech are not better than
fast ones for they complicate the interpreting
too. This stance is connected to Gerver’s
(1976) research where slow speeches
impacted Sl negatively.

Strong accent. All participants, except for
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Participant 4, presume that strong accent
hinders speech comprehension. With
this in mind, Participant 3 asserted that it
might jeopardise the accuracy of Sl. This
statement supports the findings of Han
(2017) who proposed that when accents
require more effort to be allocated for
speech apprehension, deletions and halts
might tend to intensify. Also, participants’
views are in line with suggestion of Lin et
al. (2013) who found negative correlation
between strong accents and Sl quality.
Nevertheless, for Participant 4, strong
accents are not a major problem in Sl,
unless an interpreter is prepared and
focused on grasping the meaning. This runs
counter to AlIC (2002, as cited in Lin et al.,
2013) report where more than a half of SlI-
ers indicated heavy accents as a challenge.

EQUIPMENT ISSUES

Quality of Equipment. AIIC and ISO
developed a collection of standards for Sl
booth covering all aspects (AlIC Italy, n.d.).
Participants 1, 3, 5 flagged the significance
of these requirements in enabling them to
execute interpretation effectively. In spite
of these universally adopted standards,
Participant 1 reported a case when they were
not met. A professional interpretation booth
is a well-constructed facility which ensures
high-quality sound and designation; yet, a
booth from the experience of Participant 1
was described as a table and plastic box.
Needless to say, this case represents that
S| in Kazakhstan does not always take
place in a desired way. At the same time,
Participant 4 asserted that Kazakh Sl is
mostly required at high-level events that
provide respective conditions.

S| Booth Location. As presented in Literature
Review, [SO standards also specify
proper location of booths. Unfortunately, it
happens that some conference attendees,
as journalists, might enter the booth and
disturb interpretation process. Apart from
an interpreter, this also distracts listeners,
since microphones in booths are typically
sensitive to extra noise.

MNU LIBERAL ARTS DIGEST

While conducting these interviews, we
did not expect to identify several findings,
namely they are Deficiency in Kazakh Sl
Market and Lack of Resources in Kazakh
Language. The reason they have appeared,
in our opinion, is that these findings are only
relatable within the context of Kazakhstan.

DEFICIENCY IN KAZAKH SI MARKET

Participants mentioned the high demand
of Kazakh Language Sl-ers and absence
of guides. High demand for the Kazakh
language started relatively recently. There
are several reasons for that. First, is
the promotion of Kazakh language, and
phasing out the Russian language. Due
to geopolitical reasons, Kazakh language
started to become dominant, thus, rising
the demand in Kazakh Sl-ers

LACK OF RESOURCES IN KAZAKH LAN-
GUAGE

Situation with the terminological databases
is exactly the same. Some of the terms do
not have official translation, thus, interpreters
try to create their own translation. And
this leads to another problem, lack of a
consistent system. Moreover, translations
of technical, industry specific, or even
newly emerging words, are mostly relay
from Russian. This phenomenon mediates
linguistic and cultural aspects of the
country. Historical ties with Russian, made it
inevitable to invoke Russian language in the
professional context such as translation or
terminology. Only recently Kazakh linguists
started to make translation directly from
English into Kazakh, without using Russian
as an intermediary.

CONCLUSION

The present study examined the challenges
of Sl faced by Kazakh-English-Russian
interpreters.  The  research  results
demonstrate that these challenges can
be classified into the following challenges:
different language structures, unfavourable
working conditions, deficiency in SI market,
and lack of resources in Kazakh language.

Firstly, Kazakh language structure is
different in comparison with ones in
English and Russian languages which
poses challenges for most of the research
participants. Secondly, working conditions
under which the interpreters work do not
always comply with international standards.
Taking audio input into account, speech
delivery rate and heavy accents have been
proven to complicate the job performance.
However, participants viewpoints are not
unanimous in this regard. Thirdly, S| market
in Kazakhstan is nearly empty nowadays;
especially, when it comes to interpreters in
particular fields. In addition, it is believed
that young interpreters would benefit from
knowledge-sharing from the part of mentors
in S, i.e. experienced interpreters. Last
but not least, practical resources available
are not enough to enable Sl-ers work
efficiently. Namely, theoretical resources,
as textbook or guidelines, seem not to have
been developed yet which is why Sl-ers
acquire skills and information from their
own experience. At the same time, practical
resources, such as terminological bases
or dictionaries, seem to be not sufficient
and comprehensive enough. Therefore,
in English-Kazakh SI, the interpreters
sometimes use Russian as an intermediary
to translate a term. Still, Kazakh language
is becoming more independent in this terms
today.

The limitation of the study is a small group
of participants involved. In order to obtain
wider perspectives, more interpreters ought
to be asked.

Although the research has space for
improvement bearing this limitation in mind,
it shed light on Sl in context of Kazakhstan
and laid the foundation for future studies on
a similar topic.

The current research may be implied
by Kazakh language interpretation and/
or translation specialists in designing
learning materials for young interpreters.
Furthermore, it may be of great use
for lexicologists and terminologists for
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developing bases with direct English-
Kazakh translation. Agencies and event
organisers providing interpretation
equipment might also use the results for
improving the booths and Sl attributes.

In this paper, the emphasis was put on
the professional interpreters, but in the
further studies, the focus can be put on the
students, especially in the universities that
are preparing interpreters. Additionally, a
study on a unique case can be conducted.
That is, investigating the experience of
the Kazakh Sl-er who was interpreting
President of France, Emmanuel Macron, at
Magsut Narikbayev University for more that
2 hours alone. Capturing this interpreter’s
perspective would open new horizons in
researching Sl.
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INTEGRATING CONCERTS AND FES-
TIVALS INTO INFRASTRUCTURE MAN-
AGEMENT TO PROMOTE SUSTAIN-
ABLE TOURISM IN KAZAKHSTAN:
LESSONS FROM DEVELOPED COUN-
TRIES

KAsseNGAZY NURAY

YK 2000

Abstract

The recent trend of concerts and festivals had an impact on the tourism sector, and
especially on the sustainability of infrastructure management. This paper examines
the practices of the developed countries infrastructure management in concerts and
festivals that can be used in Kazakhstan’s sustainable tourism journey. Adapting al-
ready existing and successful practices will help in creating more memorable and pop-
ular concerts and festivals that attract more international visitors. This study evaluates
Kazakhstan’s current tourism and infrastructure policies, with a particular focus on
identifying their strengths through an analysis of the successful case of EXPO-2017.
It highlights weaknesses by interpreting global risks and assessing the country’s in-
ternational reputation. Opportunities are explored by drawing lessons from successful
practices in developed countries, including the United States, Switzerland, and the
United Kingdom. Additionally, the study examines threats, underscoring the necessity
of implementing Sustainable Development Goals (SDGs) within the tourism sector. A
comprehensive SWOT analysis is utilized to assess Kazakhstan’s tourism landscape,
considering socially, economically, and environmentally beneficial case studies. The
analysis extends to evaluating the country’s sustainability policies and comparing them
with sustainable practices and strategies adopted by developed nations. The study
further provides actionable recommendations and adaptations to enhance the growth
of Kazakhstan’s tourism sector. Finally, the research concludes by summarizing key
insights gained and emphasizing the importance of effectively implementing sustain-
ability measures. This study contributes to advancing sustainability in the management
of concerts, festivals, and broader infrastructure development within Kazakhstan.

Keywords: Sustainable tourism, concerts and festivals, infrastructure management, SWOT analy-
sis, evaluation, policy analysis, case study.

AHpaTtna

CoOHfbl yaKblTTaFbl KOHUEpPTTep MeH decTuBanbAep YpAiCi TypuaM CeKTOpbIHa,
acipece MHgpakKypbinbiMabl 6ackapyablH TypakTbifbiFbiHA ocep eTTi. byn makanaga
KasakcTaHHbIH TypakTbl TYPUCTIK casxaTTa nanganaHyfa 6onatbiH KOHUEPTTEP MEH
decTMBanbhapaarbl gambiFaH engepaid MHdpakypbinbiMbiH 6ackapy Taxipubeci
kapacTbipbinaabl. BypbliHHAH Gap aHe caTTi Taxipnbenepai 6enimaey xanbikapanbik
Kenywinepai kebipek TapTaTblH eCcTe Kanapiblk XXoHe TaHbIMan KOHUepTTep MeH
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decTuBanbaepai Kypyra kemektecegi. byn 3eptrey cotTi eTkeH OKCI0-2017 wapackbiH Tangay
apKbInbl ONapAblH MbIKTbI XXakTapbliH aHbIKTayFa epekLue Haszap aygapa oTbipbin, KasakcTaHHbIH Kasipri
TYpU3M xaHe UHpaKkypbinbiMabIK cascaTbliH 6aranangpl. XXahaHgblk Toyekengepai TYCIHAIPY XaHe
enfiH xanolkapanolk 6egeniH Garanay apkbinbl 8MncCi3 xakTtapabl kepcetegi. JambiraH engepgeri,
COHbIH, iwiHae AKL, LBeruapusa xeHe ¥nblbputaHusgarel TabbicTbl TaxipnbenepaeH cabak any
apkpinbl KasakcTaHHbIH MyMKiHZiKTepi 3epTTeneni. CoHbIMEH KaTap, 3epTTey Typu3m CeKTOopbiHAA
TypakTbl gamy MakcaTtapbliH (TOM) xy3ere acblpy KaxeTTiniriH atan kepceTe OTbIpbin, KayinTepai
3epTTenai. OneymeTTiK, 3KOHOMUKanbIK XoHE 3KONMOrusanblK TypFblAaH TWiMAI Mbicangapabl eckepe
oTbIpbIn, KazakcTaHHbIH TypucTik naHgwadTeiH 6aranay ywiH keweHai SWOT Tangaybl KongaHbinagbl.
Tanpay engin TypakTbinblk casicaTbliH Baranayfa xaHe onapAbl faMbliFaH engep kabbingaraH TypakThbl
TaxipnbenepmeH xaHe cTpaTernsnapMeH canbICTbipyFa apHanfaH. 3epTTey ofaH api KasakcTaHHbIH
TYPUCTIK CEKTOPbIHbIH, ©CYiH apTThIpy YLUiH iC-9peKeTKe Xapamibl YCbIHbICTap MeH Genimaeynepai
ycbiHaabl. CoHblHAA, 3epTTeydeH anblHFaH Herisri TYCIHIKTepAi KOpbITbIHObINAY XOHEe TypaKTbiNbIK
WapanapblH TUiMAI Xy3ere acblpygblH MaHbI3OblfblFblH aTan KepceTy apkblibl askTtanagbl. byn
3epTTey KOHUEepTTepai, hecTuBanbaepai 6ackapyaarbl TYpakTbINbIKTbl apTThipyFa oHe KasakcTtaHaa
WHpaKypbInbIMAbl KEHIpEK JaMbITyFa biknan eTeqi.

KinT cespep: TypakTbl TYp13M, KOHLEPTTEP MeH hecTuBanbAap, uHdpakypbinsimabl 6ackapy, SWOT Tanpay, 6aranay,
casicaTTbl Tangay, kemc 3epTrey.

AHHOTauusA

HepaBHASA TEHOEHUMSA KOHLEPTOB 1 hecTmBanen okasana BNMAHWE Ha CEKTOP Typm3ma, U 0COBEHHO Ha
YCTOMYUBOCTb yNpaBneHus MHPpacTpyKTypon. B aTor cTaTbe paccMaTpmBaoTCS NPakTUKL ynpaBneHus
WH(pPacCTPYKTypOI pa3BUTbIX CTPaH Ha KOHLepTax 1 hecTnBansix, KOTopble MOryT 6biTb MCMONb30BaHbI
B YCTOMYMBOM TYpUCTMYECKOM Ny TewecTBum KaszaxctaHa. Agantauns yxe CyLeCcTBYOLWMX U YCNELWHbIX
NpakTUK NOMOXeT B co3faHunu Gonee 3anoMuHaOLWMXCA U NONYNSAPHbIX KOHUEPTOB U decTuBanen,
KOTOpble NPMBIEKYT 60MbLUE MIHOCTPaHHbIX NoceTuTenen. B atTomuccnegosaHny oLueHMBaeTCAa TEKyLLas
nonutuka KazaxctaHa B obnacTtu Typuama n MHpacTpyKkTypbl, C 0OCOBbIM aKLEHTOM Ha BbIIBIIEHUE UX
CUIbHbIX CTOPOH NOCpeacTBOM aHanmaa ycnelwHoro cnyydas SKCIMO-2017. B paboTte nogyepkmBatoTcs
cnabble CTOPOHbI MyTEM MHTepnpeTauun rnobanbHbIX PUCKOB U OLEHKM MEXAyHapOOHOW penyTauun
CTpaHbl. BO3MOXHOCTU M3y4aroTCsa NyTEM WU3BNEYEHUA YPOKOB M3 YCMELLUHOW MPaKTUKM PasBUTbIX
cTpaH, Bkntoyas CLUA, Weenyapuio n CoegmHeHHoe KoponescTBo. Kpome Toro, B mMccnegoBaHum
paccmaTpyBaloTCs yrpo3bl, MOAYepKMBas HeOOXOAMMOCTb BHEAPEHMWS LIENEN YCTONYNBOro pas3BuUTuS
(LLYP) B cektope Typuama. Onsa oueHKM TypucTuyeckoro naHgwadgra KasaxctaHa mcnonb3yeTtcs
komnnekcHoli SWOT-aHanua ¢ y4eTom couuManbHO, SKOHOMUYECKM W SKOMOrMYeCKU BbIFrOLHbIX
TEeMaTM4yeckux wuccrnegoBaHun. AHanmM3 pacnpoCTPaHSETCs Ha OLEHKY MOMUTUMKU YCTOMYMBOCTM
CTpaHbl M CpaBHEHME ee C YCTOMYMBBIMWU MpPaKTUKaMW U CTpaTernamu, MPUHATbBIMU Pa3BUTBIMU
cTpaHamu. ViccnegoBaHue Takxke npefoctaBnseT AEWCTBEHHbIE pekoMeHdauun v agantauun ans
NOBLILLEHUSA pocTa TypucTuyeckoro cektopa KasaxctaHa. HakoHeu, vccrnegoBaHue 3aBepluaeTcsd
0600LeHneM KoYeBbIX MOMYYEHHbIX MAEN U MOAYEPKMBAHNEM BaXXHOCTH 3P EKTUBHON peann3sauum
Mep yCTOMYMBOCTU. OTO MCCreaoBaHWe CMoCOOCTBYET MPOABMXEHNIO YCTOMYMBOCTU B yNpaBieHUu
KoHLepTamu, doecTnBansmum n 6onee LWMPOKOM pa3BUTUM MHAPACTPYKTYpbl B KasaxcTaHe.

KnioueBble cnoBa: YCTOMYUBBLIA TYpU3M, KOHLEpPThbl U phecTuBanu, ynpaesneHne mHdppactpykrypon, SWOT-aHanus,
oLeHKa, aHanu3 NofMTUKKU, TeMaTu4yeckoe uccriegoBaHme.

INTRODUCTION

Sustainability is a rapidly growing
sector within the developing tourism
industry, encompassing a wide range of
interconnected aspects. Butler (1993)
defined sustainable tourism as a form of
tourism which can remain its viability in a
region for an identified period. According to
the World Tourism Organization sustainable
tourism is “tourism that takes full account
of its current and future economic, social
and environmental impacts, addressing
the needs of visitors, the industry, the
environment and host communities”.
Sustainability has become a global priority
for developed countries, as it fosters a
balance among economic, environmental,
and social responsibilities. An increasing
number of developed countries are adopting
sustainable practices in tourism, reflecting
the growing trend of “sustainability” as a
priority among businesses. The Global
Sustainable Tourism Council (GSTC),
in its Sustainable Travel Report 2024,
revealed that 83% of tourists recognize
the importance of sustainability while
travelling, and 75% expressed a preference
for travelling sustainably within the next
year. By employing strategies that enable
the positive effects to exceed the negative
effects, sustainable tourism promotes
constructive movements that, in turn, lead
to prosperous development in many areas.
As a developing country, Kazakhstan
holds significant potential for implementing
sustainable tourism by drawing on the
successful practices of other nations. By
promoting responsible interactions with
local communities and cultures, sustainable
tourism can offer visitors more meaningful
and authentic travel experiences in
Kazakhstan.

INFRASTRUCTURE MANAGEMENT OF
CONCERTS AND FESTIVALS

Nowadays one of the promising areas of
tourism is the management of concerts
and festivals that meet the needs of a
growing population. The United Nations’
17  Sustainable Development Goals
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(SDGs) serve as key guiding principles
for developed countries in organizing
and advancing concerts and festivals. In
integrating sustainable practices into these
events, Kazakhstan can primarily focus
on several key Sustainable Development
Goals (SDGs): Goal 9, which emphasizes
innovation and infrastructure; Goal 11,
which promotes the creation of sustainable
cities and communities; Goal 12, which
advocates for responsible consumption and
production; and Goal 13, which addresses
climate action (UNSDG goals, n.d.). In
developed countries, such events are
increasingly managed with sustainability,
focusing on reducing environmental
impact, creating friendly communities, and
preserving cultural heritage. Kazakhstan,
a country with a rich cultural heritage, can
enhance cultural exchange and community
involvement by integrating sustainability
into its concert and festival sectors. These
events provide an opportunity to showcase
local culture to a global audience, elevating
their scale and impact. Moreover, they
contribute significantly to the economy
by driving visitor spending, generating
revenue, and creating new job opportunities,
benefiting both the government and local
communities. However, to ensure long-term
success, it is essential to manage concerts
and festivals responsibly to minimize their
environmental footprint.

METHODOLOGY & LIMITATIONS OF
THE STUDY

The methodology for this study combines
qualitative and comparative approaches,
focusing on a comprehensive analysis
of sustainable tourism, particularly in the
context of infrastructure management.
The paper examines sustainable practices
implemented by developed countries and
integrates data from multiple sources.
It applies a systematic analysis of the
integration of concerts and festivals, while
promoting the adoption of sustainable
infrastructure within Kazakhstan’s tourism
industry.
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This paper employs a comprehensive
analysis of both developing and
developed countries through literature
reviews, governmental policy document
analysis, and expert opinions. The study
primarily relies on case study reviews of
developed countries and recent events
in Kazakhstan. Additionally, to provide a
clearer understanding of the topic, a SWOT
analysis (Table 1) was created.

The study avoids biased interpretations of
the case studies or any policy documents.

The research faces limitations due to the
scarcity ofavailable studies and detailed data
on concerts and festivals in Kazakhstan,
as well as the impact of infrastructure
management on these sectors. Additionally,
the study relies on secondary data for case
studies of developed countries, which may
not fully capture all relevant nuances.

This paper explores the social, economic
and environmental aspects of sustainable
tourism development in Kazakhstan.

SOCIAL ASPECTS OF SUSTAINABLE
TOURISM

Concerts and festivals play a huge role in
promoting a country’s brand image and
safeguarding local traditions. According
to cultural tourism research, fairs can
appreciably make contributions to cultural
protection by allowing groups to exhibit their
background in significant ways, encouraging
delight and continuity of traditions
(Richards, 2012). Additionally, community
engagement is one of the main details of
social sustainability. Concerts and festivals
provide possibilities for local businesses
to be part of the touristic experiences. As
referred to by means of Blackstock (2005),
concerning groups in tourism selections
empowers them and creates an experience
of possession, reducing capacity conflicts
among tourists and citizens. It will keep the
balance between communities and ensure
equity among neighborhood stakeholders.
Moreover, events provide possibilities for
trainingand cross-culturaltrade. Sustainable
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occasions often include environmental
consciousness and schooling initiatives,
raising recognition of troubles (Jones,
2017). Concerts, specifically the ones
incorporating green projects, can serve
as platforms for promoting sustainable
behaviors among locals and travelers. This
twin impact of selling local subculture and
inspiring environmental obligation makes
concerts and festivals vital to the social
sustainability of tourism in Kazakhstan.

ECONOMIC ASPECTS OF SUSTAINABLE
TOURISM

On the economic side, concerts and
festivals are important drivers of tourism
revenue and local economic development.
Big concerts and festivals attract more
visitors from other countries, which creates
a demand for accommodation, food, and
other services. Research has shown that
properly managed festivals can generate
large financial spillover consequences,
benefiting local businesses such as hotels,
restaurants, and souvenir stores (Dwyer,
Mellor, Mistilis, & Mules, 2000). Another
important economic aspect is job creation.
Remarkable events require specialized
staff, labor, security, catering and hospitality
services. They provide residents temporary
and permanent job opportunities, which
contribute to one of the sustainable
development  strategies as  poverty
decreases. Furthermore, festivals and
concerts inspire funding in infrastructure
that can have long-term advantages for the
tourism enterprise. Investments made in
occasion infrastructure, including venues,
can serve tourism, enhancing the overall
capacity of the area to host visitors. A study
by Fredline and Faulkner (2000), highlights
that festivals regularly catalyze urban
regeneration ideas, improving public areas
and facilities for both locals and tourists.
Festivals that combine sustainability
measures, such as zero-waste initiatives
or using renewable energy, can achieve
financial benefits without compromising the
environmental and social well-being of the
host community (Jones, 2017).

ENVIRONMENTAL ASPECTS OF SUSTAIN-
ABLE TOURISM

Sustainable tourism in concerts and
festivals mostly focuses on minimizing
the negative environmental impacts. “The
environment can be sustained through
conservation, preservation, and appropriate
management to provide clean air, water, and
food safe from toxic contamination, waste,
and sewage disposal, saving endangered
species and land conservation” (Baloch et
al., 2023, p. 4). In this situation, concerts and
festivals can harm nature in an exclusive
manner, starting from waste management,
energy use, noise pollution, and many
others. Festivals usually tend to generate
a substantial quantity of waste, along with
meals waste, single-use plastics, and latest
products waste. Schmidt (2023), writes
that the Coachella Valley Music and Arts
Festival generates 100,000 pounds of trash
every day, over two three-day weekends.
However, what is most interesting is that
trash also contains pounds of merchandised
clothes. Many attendees of these festivals
are wearing themed outfits that will be worn
only once, and most of them are made from
cheap materials and ordered from online
sites such as SHEIN. This creates a recent
so-called trend term, “Fast Fashion,” which
is directly affecting the already existing
environmental problems. This is only one
large-scale event out of thousands of
others, and similar waste is being produced
at concerts also. Another environmental
aspect of concerts and festivals is noise
pollution. According to the World Health
Organization, noise turns dangerous above
75 decibels, and any noise above 65
decibels can be labeled as noise pollution,
concerts and festivals are averaging about
100 decibels. Such events as concerts
tend to be located in the residential or
central districts, with unfavorable physical
and psychological effects, and create
resentment of locals. On the other hand,
festivals that are being held in remote,
natural areas are harming local wildlife and
impacting the biosystem (Schmidt, 2023).
These examples of environmental aspects
are the recently created factors, but there
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are many more examples of negative effects
on nature that have a global scale.

SUSTAINABLE PRACTICES OF DEVEL-
OPED COUNTRIES

Sustainability in the event industry has seen
significant advancements in both concerts
and festivals, particularly in developed
countries. These factors can have a big
impact on the environment, the economy,
and society. They are also important tourist
attractions, and many festivals and concerts
have adopted sustainable infrastructure
management techniques to reduce negative
effects.

One of the main considerations in concert
and festival management is environmental
sustainability. Due to energy use and
waste production, large events can have
significant carbon footprints. To counter
these effects, many live shows and festivals
have included eco-friendly infrastructure
and operational practices. One of the
most unique concert tours that enhance
sustainability is Coldplay’s “Music of the
Spheres” World Tour. It is known that
Coldplay takes a sustainable approach to
environmental issues. They incorporated
44 Kkinetic dance floors and 15 stationary
bikes at their venues, wherein the fans
generate strength through dancing or
pedaling, powering components of the live
performance held in the USA (InnoEnergy,
2022). Additionally, Coldplay has pledged to
cut their carbon impact by 50% from their
previous tours, and its concert venues are
powered by renewable energy sources like
wind turbines and solar panels. The bassist
of the band, Guy Berryman, said that doing
so will seem to fan not as a responsibility, but
something fun and beneficial to the whole
concert experience (Kennedy, 2022). Other
musicians, including Maroon 5, Billie Eilish,
Harry Styles, and many more are on the list
of artists that are practicing sustainability
in their concerts. These initiatives offer a
practical model for Kazakhstan to emulate
in organizing domestic and international
concert events, showcasing how large-
scale concerts can effectively utilize green
energy solutions.
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Concerts and festivals have evolved
beyond mere entertainment. They are
able to serve as platforms for promoting
social sustainability, creating communities
and cultural exchanges. Important part is
making sure that those events are inclusive
and meaningful for both parties. Switzerland
is one of the most developed countries in
the world and it has a sustainable program
called “Swisstainable” that brings together
tourism organizations from across Swiss
tourism. The Montreux Jazz Festival
participates in this program and impacts not
only the environment, but also sustainable
social beings. In their official website they
state examples, as an urban festival, they
encourage the use of public transport and
limit the use of private motorized vehicles
(Montreux Jazz Festival, 2024). Limitation
of car traffic allows local residents and
festival operations access to more space.
Also, this festival celebrates local and global
jazz musicians, while implementing such
things as local musicians’ engagement. For
instance, local artists have an opportunity to
perform with worldwide stars. The Bonnaroo
Music and Arts Festival is one of the
nonprofit organizations in America and has
a Bonnaroo Works Fund. Basically, they go
beyond taking care of the environment and
fund supports civil rights, equality for every
human, encouraging healthy communities
among participants. “The world is not
sustainable if a person’s voice is not heard,
their human right denied” (Bonnaroo Works
Fund, n.d.). Festivals serve as a platform for
cultural exchange, fostering inclusivity and
raising awareness about sustainability, as
demonstrated in developed countries.

Integrating sustainability into the economic
sector of tourism is essential. This is
a pillar of most developed countries
and businesses that create concerts
and festivals are already practicing
economic sustainability initiatives. From
this perspective, it is possible to develop
infrastructure investments in particular.
Sustainable infrastructure management
in concerts and festivals is controlling
that the economy benefits from it too.
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Recently, sustainable efforts in the United
States have significantly increased. The
same Bonnaroo Music and Arts Festival is
making sustainable efforts in the economy
of the USA. This, evidently, creates job
opportunities for those in need. Notably,
purchasing a ticket to the festival enables
attendees to support various sustainability
initiatives, including the maintenance
of a permanent composting facility and
solar array, contributions to the Planet
Roo education program, the reduction
of carbon emissions, and the facilitation
of food donation programs (Bonnaroo,
n.d.). In 2022, nearly 85,000 attendees
participated in the festival, with $1 from
each ticket contributing to the Bonnaroo
Fund. This resulted in a total donation of
$85,000. Such initiatives not only support
environmental sustainability but also help
reduce the festival's environmental impact
and operational costs over time.

EVALUATION OF SUSTAINABLE CRITERIA
ACROSS CONCERTS AND FESTIVALS

The evaluation of sustainable practices in
concerts and festivals will show the result
of their success, using some criteria with
global standards of sustainability. As it
was already mentioned, events should be
evaluated on their economical social and
environmental impacts. In current years,
global standards are included in the Global
Sustainable Tourism Council (GSTC) that
manages sustainable travel and tourism.
Even though it does not directly focus on
infrastructure management of concerts
and festivals, it is still possible to evaluate
environmental impacts, socio-cultural
impacts and sustainable management.
Evaluation will be beneficial in finding weak
spots of infrastructure management and
fulfilling sustainability in every step. Another
standard of evaluation is ISO 20121, which
evaluates energy consumption, waste
management and emission reduction.
It is important for concert and festival
organizations to achieve this certification,
in order to fully develop sustainability
among other organizations and people.
Unfortunately, organizations related to
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concerts and festivals have not achieved ISO 20121 certification yet, which means this sector
still needs recognition and awareness of people globally. Those sustainable organizations
should aim to contribute sustainability over a long-term period in order to succeed.

Below is a comprehensive SWOT analysis utilized to assess Kazakhstan’s tourism landscape,
considering socially, economically, and environmentally aspects (Table 1).

Strengths:
Modern venues in Astana and Almaty
Increasing number of tourists
Green economy and Waste management

Smart bins with solar panels that reduce the
amount of garbage by 10 times

Weaknesses:
Influx of people at a specific time and place

Limited capacity of city, causing traffic
congestions

Proximity of venues to residential areas,
causing potential disturbances

Opportunities:

Concert halls with energy saving systems,
kinetic floors and solar panels

Sustainable community engagement
Funding systems and donation
Pollution polices in venues

Raising awareness among locals with local
festivals

Threats:
Overconsumption of resources

Insufficient budget allocation for green
infrastructure or failure to meet expected
returns on investment (ROI)

High risk of job loss following the event,
leading to potential poverty

Local resistance to large concerts and
festivals due to noise pollution, waste, and
transportation issues

Lack of sustainable achievements in
concerts and festivals

Table 1 - SWOT Analysis




162

STRENGTHS

Even though Kazakhstan is a developing
country, it is already making some steps
towards sustainability. From Table 1 major
cities like Astana and Almaty have modern
venues and concert halls that are capable
of hosting large-scale events such as
concerts and festivals. One of the most
popular and big events that was held in
Astana is EXPO-2017, which started with
this theme of Future Energy. Even though
this event is not a concert or festival, they
are partially included in the concept of the
event. Many travelers from across the world
visited the capital city, and this gave an
atmosphere of a big festival, as interactions
of tourists and residents. One of the main
improvements was the infrastructure of the
city Astana. Before the opening ceremony,
much work was done to practice new
technologies that can change the situation
with the uncontrolled growth of garbage that
was implemented during the EXPO by Tau
Innovative Solutions. Acompany engaged in
the search forinnovative solutions in the field
of green economy and waste management.
This is how Kazakhstan’s first efficient cycle
of sorting, collecting, and recycling waste
for public facilities was developed. Special
smart bins for paper, plastic, and mixed
trash were installed directly for garbage
collection on the territory of the exhibition.
They work from solar panels, and a sealing
press is hidden inside, and this allows
them to reduce the amount of garbage by
10 times (Forbes Kazakhstan, 2023). By
hosting big events, the city showed a great
way of implementing sustainable practices
in the city infrastructure management,
which positively affected the environment
and society.

WEAKNESSES

As it was mentioned in the infrastructure
management of concerts and festivals, it
is crucial for Kazakhstan to keep a few of
the United Nations’'s 17 SDGs. “Concerts
and festivals cause an influx of people
at a specific time into a specific space,
resulting in three target groups: attendees
and emergency first responders, being
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soft targets, and governmental/security
personnel. Mass gatherings also often
involve the use of mass transit systems,
another vulnerable target of terrorism.
Attendees could easily be targeted while
traveling to the event site, during the event,
as well as on their way home after the event”
(De Cauwer, 2023, p. 1). Table 1 shows the
importance of infrastructure development
in Astana, since SDG Goal 16 emphasizes
the peace of people, justice, and strong
institutions. After the terrorist attack in
Crocus City Hall in Moscow in 2024, the
concert halls of Kazakhstan were checked
for technical strength. Vice-Minister of the
Ministry of Internal Affairs Igor Lepecha
noted that facilities over 500 square meters
in size are vulnerable to terrorism (Almaty
TV, 2024). This means that before holding
big concerts, it is important to analyze the
current technical conditions of the building.
Although Kazakhstan has not experienced
terrorist attacks at concerts or festivals,
there are several other challenges. One
significant issue is the limited capacity of
urban areas, which leads to heavy traffic
congestion. Many venues in Kazakhstan’s
cities are situated close to one another
or near residential districts, contributing
to environmental problems and creating
negative experiences for both tourists and
local residents.

OPPORTUNITIES

Nevertheless, the implementation
of sustainability in the infrastructure
of concerts and festivals has great
opportunities to expand its boundaries.
Solving environmental issues, reducing
carbon emissions, creating more jobs,
supporting local businesses, exchanging
culture, making a sustainable community,
and many more actions towards being
sustainable can be integrated in developing
countries such as Kazakhstan. Analyzingthe
successful practices of developed countries
will help in building venues and making
domestic concerts with energy-saving
systems, kinetic floors, and solar panels,
as Coldplay’s tour does; raising sustainable
community engagement as The Montreux

Jazz Festival does; or helping sustainable
initiatives as the fund system of Bonnaroo
does. Fortunately, venues, organizations,
and artists have begun to take action to
reduce the negative environmental effects
of such activities. Table 1 demonstrates
that venues in developed countries have
pollution policies to reduce event pollution.
Another opportunity for Kazakhstan is the
increasing sustainability awareness among
local people, hosting local events such
as the “We Love Green” festival held in
the Bois de Vincennes Park in Paris. For
almost ten years, the local sustainability
pioneer has been using renewable energy.
The organic cuisine is locally obtained,
single-use plastics are prohibited, and
guests are expected to wear eco-friendly
attire. The only way to get to this festival
is by rail, which is a more environmentally
friendly option than driving a car because
there is no parking (Mellor, 2023). With
the global demand for sustainable tourism,
Kazakhstan can position itself as a leader in
being sustainable in the concert and festival
sector only by implementing previous
experiences of practices.

THREATS

Concert and festival sectors in tourism
face numerous threats in implementing
sustainable tourism, mostly due
to environmental impact, resource
management, local oppositions, and
financial losses (Gohoungodiji, 2024). One
of the principal troubles is overconsumption
of resources like water, electricity, and
gas all through events. Secondly, green
infrastructure needs more money, and
implementing those in events needs even
more financial support, but due to the new
trend on sustainability in Kazakhstan, the
concerts or festivals can face financial
losses and not even reach SDG goals. In this
case, Kazakhstan’s event industry needs
big investors, as in developed countries,
in order to fully develop sustainability
in infrastructure. From table 1 without
investors, no organization will spend money
on expensive sustainable products and then
leave an environmental footprint (Dwyer et
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al., 2020). Also, after the concerts or festivals
are held, the employees will lose their jobs,
which is a huge risk of causing SDG poverty.
Another problem is that the community is
not ready to be fully sustainable. Firstly, it
needs global awareness and understanding
why sustainability is important. The term
is already somewhat known in developed
countries, but the knowledge of people
about sustainable tourism is not that much.
However, the threat is local residents of
Kazakhstan will show potential pushback
against noise, waste, and transportation
issues. Moreover, many developed
countries have already implemented a lot
of sustainable practices in concerts and
festivals. Still, there are no achievements in
ISO 20121 certifications. All of the threats
above contribute to the future growth of
sustainability in tourism and especially in
the infrastructure management of concerts
and festivals.

DISCUSSION AND RESULTS

A sustainability policy is an organizational
policy that addresses sustainability issues.
Sustainability strategies can address a
wide range of topics, including resource
conservation, waste management, pollution,
and energy consumption. By integrating
sustainable practices into day-to-day
operations, a sustainability policy seeks
to reduce an organization’s environmental
impact. As the value of sustainability has
grown in recent years, many companies and
governmental entities have implemented
sustainability policies. Lately tourism
in many countries has been a driver of
socio-economic development through job
creation, service exports, and infrastructure
development. Kazakhstan saw the potential
of tourism in the economy of the country.
Now the country has been working to
modernize its tourism industry. In 2023, with
the Resolution of the Government of the
Republic of Kazakhstan, “The approval of
the Concept of development of the tourism
industry of the Republic of Kazakhstan for
2023-2029” was created (2023). This policy
not only focuses generally on the tourism
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sector but also enhances the infrastructure.
Policy “5.1. Creation and development
of tourism and logistics infrastructure”
aims to create investment attractiveness
that will be achieved through the use of
incentive tools provided for by legislation
on the tourism industry, as well as strategic
documents to support entrepreneurship.
The construction of access roads to
tourist sites outside settlements will be
developed, which means rural areas of the
cities will have the potential to hold large
festivals. The issues of construction, repair,
reconstruction, and modernization of tourist
sites will be considered. This probably will
help in implementing sustainable practices
in venues. In order to improve the quality
of service and the availability of tourist
products and services, measures such as
updating standards in the field of tourism
to the international level, including the
development and approval of new modern
standards, will be integrated. This is a great
opportunity for concert and festival sectors
to get ISO 20121 certifications or use
sustainability standards as SDGs. This is
a new beginning of tourism development in
Kazakhstan. However, developed countries
like Spain already developed these factors
and are now moving towards sustainability
strategies (Goberno de Espafa, 2022).
Kazakhstan can adopta similar collaboration
model as Spain’s partnership with the
UNWTO to align sustainability strategies
within its tourism policies. This could
include the development of new regional
tourism policies, with a focus on expanding
concerts and festivals, while integrating
infrastructure management practices from
developed countries. The most effective
approach would be to tailor insights from
the successful sustainability models of
other nations.

CONCLUSION

Kazakhstan possesses significant potential
to develop sustainable tourism; however,
there are challenges that the country
may encounter in the future. Concerts
and festivals represent one of the most
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financially profitable sectors within this
industry.  With  proper infrastructure
management, Kazakhstan can implement
the best practices from developed countries.
Furthermore, adopting global sustainability
criteria will aid in the development of long-
term strategies. Beyond their economic
potential, concerts and festivals have a
social impact, providing opportunities for
enjoyment, entertainment, and cultural
exchange (Walters & Venkatachalam,
2022). These events serve as a unique
platform for showcasing a country’s
global image. By leveraging this potential
effectively, Kazakhstan can enhance its
tourism sector and position itself as a leader
in sustainability.
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COMPARED TO ENGLISH
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Abstract

This study examines the grammar challenges faced by Maqgsut Narikbayev University
(MNU) students learning French as a third language (L3) compared to English as a
second language (L2). The purpose is to identify specific difficulties in grammar learn-
ing and effective strategies students use to overcome these issues.

The research focuses on five third- and fourth-year students with at least a B1 level in
both French and English. Data were collected through semi-structured interviews in
English and Russian, which were then transcribed and analyzed for key themes. Four
main themes emerged: language transfer, difficulties with English tenses, challenges
with French verb conjugation, and preferred grammar learning techniques.

Findings reveal that students experience both positive and negative language transfer
between English and French, leading to confusion, especially with spelling and pho-
nology. English tenses, particularly complex forms, are a significant challenge, while
French verb conjugation is also difficult for them. Effective strategies included regular
speaking practice and exposure to the target language through videos and podcasts,
which improved grammatical understanding.

The study suggests that French instructors focus on teaching verb conjugation and
include communicative exercises to address these challenges. These insights could
improve grammar acquisition for students learning multiple foreign languages.
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INTRODUCTION

Grammar constitutes a fundamental aspect
of the learning process and might present
specific challenges for learners in each
language. As highlighted by Ly (2020),
effective presentation of grammar within
an appropriate context, at the right time,
and in a suitable manner can significantly
support students’ language development.
Conversely, learning languages without a
focus on grammar may lead to unstructured
and incomprehensible language usage. In
accordance with Selinker (1972), such a
phenomenon is referred to as fossilisation.
This research aims to investigate grammar
issues experienced by Magsut Narikbayev
University students in the French language
as compared to English. Hence, the main
research question is, “What challenges
do MNU students face when studying
French compared with English?” with the
subsidiary question, “What techniques do
MNU students find effective for learning
grammar?”

The aim of this paper is to examine
the specific grammar challenges MNU
students encounter in French as opposed
to English, providing valuable insights for
French language instructors to implement
innovative teaching methods based on the
research findings.

LITERATURE REVIEW

Extensive research has been conducted
on the topic of acquiring English as a
second language (L2) and French as
a third language (L3), revealing the
interconnectedness of these languages
during the learning process. Additionally,
these studies aimed to examine the
interference between languages among
trilingual learners. A study by De Bruin et
al. (2023) suggests that, during language
production, learners often encounter
interference primarily between their non-
native languages. It implies that, despite
having higher proficiency in their native
language (L1), there is a higher influence
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between L2 and L3. Subsequent research
by Jabbari et al. (2018) further corroborates
this finding, emphasizing a notable impact
between non-native languages, specifically
from L3 to L2. Moreover, it was noted in the
study that existing linguistic knowledge can
play a facilitative role in the acquisition of
additional foreign languages.

In a subsequent investigation, a more in-
depth analysis was undertaken to explore
the transfer of knowledge from a second
language (L2) to a third language (L3),
where both positive and negative transfers
were identified. The inquiry by Cai et al.
(2015) unveiled a positive impact of L2
on L3, particularly in the comprehension
of tenses. In other words, a positive
correlation was established between a
better understanding of English tenses and
an improved grasp of tenses in French.
Conversely, Fung and Murphy’s study
(2016) demonstrated instances of negative
transfer from L3 to L2, specifically in the
usage of tenses. In essence, participants
with French as their third language (L3)
and English as their second language (L2)
exhibited inaccuracies in their application of
past simple and present perfect tenses.

Moreover, the effectiveness of learning
foreign languages is significantly influenced
by teaching methods. Rouffet et al.
(2023) found a misalignment between
learning exercises, assessments, and
communicative teaching objectives. The
study emphasizes that certain obstacles
hinder the successful implementation of
Communicative Language Teaching (CLT).
These obstacles include the absence of
suitable lesson materials that encourage
communication, as well as teachers holding
conventional beliefs about language
learning.

Thus, the studies delve into both positive
and negative factors, highlighting issues
such as the incongruity between educational
materials and teaching objectives. The
literature reviewed served as a valuable
resource in achieving the research goals

of this paper and addressing the main
research questions.

METHODOLOGY

The design of the research is a basic
qualitative case study, as it has geographical
boundaries: interviewees are students from
the Magsut Narikbayev University (MNU) in
Astana. The primary goal of basic qualitative
research is finding and analyzing ways in
which people perceive the meanings of
their experiences (Merriam & Tisdell, 2015).
The analysis of the qualitative data was
done in 3 primary stages: data collection,
data processing, and data analysis. First
and foremost, semi-structured interviews
are regarded as the main method of
collecting information in our research.
Online interviews were conducted with 5
participants who were selected throughout
the MNU in accordance with a nonprobability
sampling strategy. The following criteria
were applied to determine the participants
of our research: (a) a student of MNU; (b)
a third or fourth-year student, who has at
least a B1 level of French; and (c) a third or
fourth-year student, who has at least a B1
level of English. It is crucial to note that the
L1 of our interviewees is Russian, the L2 is
English, and the L3 is French.

Each interview started with warm-up
questions to establish rapport. The primary
part came next with broad questions
according to interview protocol, with more
specific and probing questions, where the
participant could share her experience
of grammar challenges faced by MNU
students in French compared to English.
Then a final question was asked: “Is there
anything else you would like to share
or add to this topic?” and interviewees
were sincerely thanked for their valuable
involvement in this study. All face-to-face
interviews were audio-recorded and then
transcribed. 3 of them were conducted
in English, with 2 participant speaking
Russian, whose responses were translated
into English. Subsequently, all data were
coded by open and axial codes in order to
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identify the main themes of our research.
Next, the data was analysed, and an
answer to the primary study question was
provided. Finally, the entire research was
reviewed using “member checking” and
“peer-debriefing” techniques to validate the
data (Creswell, W. & Creswell, D., 2017). As
for the reliability strategies, the transcripts
checking and constant rechecking of the
code definitions were used in this study.

DISCUSSION

Four key themes were identified as a result
of the analysis illustrating the participants’
learning with English as their second
language (L2) and French as their third
language (L3). These themes include 126
axial codes and cover language transfer,
difficulties with tenses in English, difficulties
with verbs in French, and techniques
for learning French grammar. The first
theme, language transfer, is divided into
three categories based on the languages
influencing each other. These categories
encompass language transfer between the
Russian language (L1) and French (L3),
negative language transfer from English
(L2) to French (L3), and positive language
transfer from English (L2) to French (L3).

THEME 1: LANGUAGE TRANSFER

The first category of this theme delves
into language transfer between Russian
(L1) and French (L3). Proficiency in the
Russian language proved beneficial for
participants in understanding French
grammar, particularly in verb conjugation
and grammatical genders. For instance,
Participant 2 highlighted that having
experience with verb conjugation in Russian
made it easier to comprehend the same
concept in French, stating, “Um, maybe
the conjunction of the words, of the verbs,
because it’s really, uh, the concept, it's not
difficult because we have such things in
Russian.”

The second category focuses on positive
language transfer between English and
French. Participants found that their pre-
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existing knowledge of English vocabulary
and tense grammar facilitated their learning
of French. This familiarity aided in a quicker
grasp of tense-related topics and the rapid
memorization of vocabulary, thanks to the
similarities between some words. The third
category addresses instances of negative
language transfer between English and
French, specifically involving spelling and
phonological errors. Although vocabulary
similarities facilitated rapid memorization,
they concurrently led to confusion during
both spoken and written communication.
Some French words bear resemblance
to their English counterparts, yet differ in
spelling by one or two letters. Consequently,
participants began experiencing confusion
with spelling.

THEME 2: DIFFICULTIES WITH TENSES IN
ENGLISH

Participants highlighted that their greatest
challenge in English revolves around
understanding and  correctly  using
tenses, with a particular struggle noted in
mastering complex tenses like the perfect
continuous. The intricacies of when and
how to use these tenses remain unclear to
the participants. For instance, Participant 4
expressed ongoing difficulty with grasping
the concept of complex tenses in English,
stating, “The tenses are still, especially
perfect continuous, | still don't remember
them completely. It was unclear to me,
again, perfect continuous what it was for.”

THEME 3: DIFFICULTIES WITH VERBS IN
FRENCH

In the case of the French language,
participants encounter difficulties with verb
conjugation, especially when it varies across
various tense structures. Memorizing the
conjugation endings emerged as the most
challenging aspect of learning French.
Some participants admitted to still struggling
with memorizing these endings. Participant
5 pointed out the difficulty arising from the
similarities between certain tense endings,
stating, “For a very long time and probably
to this day | can’'t remember the ending
and get confused, let’'s say conditionnel or

MNU LIBERAL ARTS DIGEST

imparfait have a very similar ending.”

THEME 4: TECHNIQUES OF LEARNING
FRENCH GRAMMAR

The participants noted that their speaking
and information acquisition activities in
French, such as watching videos and
listening to podcasts, significantly impacted
their learning of French grammar. Engaging
with videos on YouTube and podcasts
exposed participants to new grammatical
structures, which they subsequently
learned. Moreover, speaking in French
played a crucial role in reinforcing their
understanding of grammar through practical
application. Participant 1 emphasized the
value of speaking, stating, “And when you
speak about these topics, you have to use
all of the grammar that you know in order to
speak fluently and like freely. So speaking
really helps.”

In general, there is a pronounced influence
between English and French as non-native
languages, with Russian aiding in grasping
specific concepts in French grammar. While
learning English, participants identified the
most challenging aspect as understanding
and correctly using tenses. In contrast, in
learning French, the memorization of verb
conjugations posed the greatest difficulty.
Communicative exercises and exposure
to the target language were deemed
most effective by participants in learning
grammar.

CONCLUSION

To sum up, the primary aim of this study
was to examine grammar-related difficulties
encountered by MNU students in French
in comparison to English. The feedback
obtained was intended to provide insights
into teaching methods and approaches that
French language educators could employ
to effectively address these challenges.
The main question of the research was,
«What challenges do MNU students face
when studying French compared with
English?” with the subsidiary question,
“What techniques do MNU students find
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effective for learning grammar?” In order to accomplish the goal of the study, a total of five
interviews were conducted with students. Upon analyzing the results of the study, it was found
that participants faced significant difficulties in verb conjugation in French, whereas tenses
posed a major challenge in English. In addition, the study identified specific techniques, as
suggested by participants, that could be utilized to enhance language skills and overcome
the aforementioned challenges. Notably, regular speaking practice emerged as one of the
most effective methods for improving language proficiency, according to participant feedback.
Additionally, the study found that watching videos in the target language played a crucial role
in enhancing language skills.

Consequently, the inquiry recommended that teachers dedicate more class hours to teaching
verb conjugation and usage in French to ensure that students understand the topic thoroughly.
In this way, students will gain a better understanding of the language.
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BITNAHUE TEXHONOIMNNAN HA
YPOBEHb CTPECCA U AUATHOCTUKY
NMCUXUYHECKOI'O 30POBbA.

AnmeEHOBA K

YOK: 004:159.9

AHHOTauuA

C Hauyana XXI Beka UNpoBbIe TEXHONOIMM CTann 3aHMMaTb 3HAaYNTENbHOE MECTO,
BNNSISt HA BCEe acnekTbl COBpeMeHHOro obuectsa. OHM ynpoLuaT KOMMYHUKaLUWIo,
MOBbLILLAIOT KAYECTBO XU3HU U CNOCOOCTBYIOT co3aaHuto komdopTta. OgHako BMecTe
C 3TUM BO3HMKAET M obpaTHas CTOpPOHA MX BIIUSIHUS, BblpaXK€HHas B HeraTUBHbIX
apdbekTax Ha NCMXMYeckoe 340pPOBbe, BKIIOYAsi MOBLILEHUE YPOBHSI cTpecca U
pa3BMTME CTPECCOBbLIX PACCTPOMCTB. HacTosiwaa crtaTbs npenctaBnseTr cobol
CpaBHUTENbHbIN MeTaaHan13, 0OXBaTbIBalOLLMIA BOCEMb UCCNEN0BaHWUI, NPOBEAEHHbIX
B nepmog ¢ 2005 no 2022 roaebl, € Lernbio 3yYeHns BANAHUS TEXHOMOIMI Ha YPOBEHb
CcTpecca 1 Ha ANarHOCTUKY MCUXMYECKOTO 340POBbSI.

MeTogonorust Belbopa wuccnegoBaHui ONsi aHanu3a OCHOBbIBanacb Ha MOWCKe
cTaTen C UCNOSIb30BAHUEM KITHOUEBBLIX CIOB, TAKMX Kak “cTpecc” u “TexHonoruun”, B
aBTOPUTETHbIX Hay4HbIX 6asax gaHHbIX, Takmx kak Google Scholar n PubMed. Mpu
oTOOpe MccrnefoBaHUn yYnTbIBANMChL paboTbl, MCNOMb3YTCS Kak KONMMYECTBEHHbIE,
Tak U KayeCTBEHHble MEeTOAbl aHanu3a, 4YTO No3BONMO JOCTMYbL Bonee rnyGoKoro
NOHUMaHUS M3yyaemoro Bomnpoca. Pesynbratbl nccnegoBaHus NoATBEpXAAOT
rMnoTesy O HEeOOHO3HAYHOCTU BIIUSIHUSA TEXHONOTMI Ha MCUXMYECKOE 3O0POBbLE.
BbINo BbISIBMEHO, YTO TEXHOMOIMM MOFYT Kak CHWXaTb CTPecc 3a cyeT ygobceTea
N HOBbIX BO3MOXHOCTEW, Tak M MPOBOLMPOBATbH pasBMTME UUGPOBOro crpecca.
ABneHve uucpoBoro cTpecca nub [JOKa3blBAET akTyanbHOCTb MNpobnembl u
HeraTMBHble MOCNEACTBMS OT MCMNOMb30BaHUs TexHomnorun. OpHako, Hapsgy C
3TUM, aHaNU3NPyeTca U NO3UTUBHOE BIUSHUE TEXHOMOMMI Ha CHUWXEHWE CTpecca,
a TaKXe WX MUCMOoNb30BaHWe B ANArHOCTUKE U neveHuun. [aHHbIN CpaBHUTENbHbIV
aHanua nNoA4Yé€pKnBaeT Ba)KHOCTb afjanTauum K HOBbIM TEXHOMOIMYECKUM peanusiM
N MUHUMM3ALUN UX HEFTATUBHOMO BIIMSIHUA Ha Ncuxmyeckoe 3goposbe. Kpome Toro,
pes3ynbratbl aHanu3a MoryT ObITb MCMOMb30BaHbl AN YIYYLWEHUS CYLLECTBYOLNX
METOOOB CHUXEHUs cTpecca W pas3paboTkM HOBbIX MNOAXOAOB, CBS3aHHBIX C
BHeApEeHMEM LMEPOBbLIX TEXHONOIMIA. TakuMm 06pa3om, aHan13 sBNSeTCA akTyarnbHbIM,
pacKkpbiBaeT B3auUMOCBS3b TEXHOJOTUI M YPOBHSA CTpecca, a Takxe dopmupyet
OCHOBY N5 JanbHEenLWnx nccnegoBaHnii U NPOrHO3MpoBaHUs AaHHOM TEMbI.

KnioueBble crioBa: cTpecc; TexHonornm; uudpoBas 3aBUCMMOCTb; TEXHOCTPECC; NCMXOJIOrnyeckoe
3A40poBbe; ANarHoCTUKa.
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AHpatna

XXI| facbipablH 6acbiHaH 6acTtan umdpnblK TEXHonorusnap Kasipri KoFaMHbIH
BapnblK acnekTinepiHe acep eTe OTbIpbIN, anTapnbikTan opbiH ana 6actagbl. Onap
KapbIM-KaTbIHACTbI XeHiNAeTe i, emip canacblH XXakcapTaZbl XXeHe XalnbiNbIKka
blknan etedi. Ananga, coHbiMeH Oipre onapgblH MNCUMXMKanbIK AeHcaynbiKKa
XaFbIMCbI3 8CepriepiMeH, COHbIH, iLiHAE CTPECC AEHreniHiH )XoFapbinaybIMeH XaHe
cTpeccTik by3binynapabiH 4amMmybIMEH KepiHETIH 8CepiHiH MUHYCbI nanga 6onagpl.
Byn makana TexHOMNOrMsHbIH CTPEecC AEHreriHe XoHe MCUMXMKanblK AeHcaynbiK
AnarHocTukacblHa acepiH 3epTTey MmakcaTbiHAa 2005-2022 xbingap apanbifbiHaa
XKYPrisinreH ceria 3epTTeydi KamTUTbIH canbicTblpManbl MeTa-Tangay ©0onbin
Tabblinagbl.

Tanpay ywiH 3eptreyadi TaHpay agictemeci Google Scholar xeHe PubMed
cusKkTbl 6egenai FoinbiMU Aepekkopnapga “ctpecc” xoaHe “TexHonormsa” CUsKThbI
KinT ce3gepai kongaHaTblH Makananapabl TabyFa HerisgenreH. 3epTtTeynepai
ipikTey KesiHae XYMbICTap eckepingi, caHgblKk XaHe cananblk Tangay agicTepi
KondaHblnabl, Oyn 3epTTeneTiH MaceneHi TepeHipek TyciHyre MyMKiHAiK 6epai.
3epTTey HOTWMXKENepi TEeXHOMOTMSHbIH MNCUXMKamNbIK [eHcaymnblkka SCEepiHiH,
TYCIHIKCI3iri Typanbl runoTesaHbl Konganabl. TEXHOMNOrMs biHFAWMbINbIK NEH XaHa
MYMKIHOIKTEP apKblfbl CTPECCTi asanTbin, uudpnblk CTPECCTiH AaMyblHa TYPTKi
6onaTtbiHbl aHblkTangbl. Lindpnbik ctpecc KyObinbicbl NpobrieMaHblH, ©3eKTiniriH
XKOHE TEexXHOMOrMsiHbl KONAaHyAblH >KafFbIMCbl3 canfapbliH faHa ganengengi.
CoHbIMEH kaTap, TEXHOMOrUsHbIH, CTPECCTi TeMeHAeTyre OH acepi, CoHpawn-ak
onapfbl guarHocTvka MeH emaeyae Kongaly tangaHagbl. byn canbicTbipmansi
Tangay kaHa TexHOMorMsanblK LWbIHAbIKKA Oenimaenygid >kaHe onapabiH
ncuxuKanblK AeHcaynblkka Tepic acepiH a3anTyablH MaHbI3AbINbIFbIH KepceTeai.
CoHbIMEH KaTap, Tangay HaTMXeNepiH CTpeccTi TeMeHAETYAiH, KonAaHbICTaFbl
SAICTEPIH XakcapTy XaHe UndpnblK eHridyre kaTbICTbl XXaHa Tacinaepai asipney
YWiH nanpganaHyrfa 6onagbl. Ocbinaviwa, Tangay e3ekTi 6onein Tabbinagpl,
TEeXHomnormanap MeH CTPecc AeHreliHiH e3apa GannaHbiCbiH awagbl, COHbIMEH
KaTap oCbl TaKbIpbINTbl O4aH 8pi 3epTTey MeH BormxayFa Heri3 6onagpl.

Kint ce3aep: cTpecc, TexHonorusnap, undpnbik Tayenginik, TeXHOCTPECC, NCUXONOTrUANbIK
AeHcaynblK, AMarHocTukKa.
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Abstract

Since the beginning of the 21st century, digital technologies have begun to occupy
a significant place, influencing all aspects of modern society. They simplify commu-
nication, improve the quality of life and contribute to the creation of comfort. How-
ever, at the same time, there is a downside to their influence, expressed in negative
effects on mental health, including increased stress levels and the development of
stress disorders. This article is a comparative meta-analysis covering eight studies
conducted between 2005 and 2022 in order to study the impact of technology on
stress levels and on mental health diagnosis.

The methodology for selecting research for analysis was based on searching arti-
cles using keywords such as “stress” and “technology” in reputable scientific data-
bases such as Google Scholar and PubMed. When selecting studies, the work was
taken into account, both quantitative and qualitative methods of analysis are used,
which made it possible to achieve a deeper understanding of the issue under study.
The results of the study confirm the hypothesis about the ambiguity of the impact
of technology on mental health. It has been revealed that technologies can both
reduce stress due to convenience and new opportunities, and provoke the develop-
ment of digital stress. The phenomenon of digital stress only proves the urgency of
the problem and the negative consequences of using technology. However, along
with this, the positive impact of technology on stress reduction, as well as their use
in diagnosis and treatment, is also analyzed. This comparative analysis highlights
the importance of adapting to new technological realities and minimizing their neg-
ative impact on mental health. In addition, the results of the analysis can be used
to improve existing stress reduction methods and develop new approaches related
to the introduction of digital technologies. Thus, the analysis is relevant, reveals the
relationship between technology and stress levels, and forms the basis for further
research and forecasting of this topic.

Keywords: stress, technologies, digital addiction, technostress, psychological health, diagno-
sis.

BBEAEHWUE

Ha cerogHsiLWHMIA AeHb HEBO3MOXHO Npea-
CTaBUTb COBPEMEHHbIN MUp 6Ge3 npucyT-
CTBUA LMPPOBLIX TEXHOMOINA, KOTOpble
OKa3bIBaOT BNIUSHNE MPAKTUYECKN Ha BCe
acnekTbl X13Hu YyenoBeyvecTtBa. C kaxabiM
AHEM 3aMeTeH HapacTawLwmi nporpecc
B pasBUTUM TEXHONOIMW, 3HAYUMOCTb U
nonb3a KOTOpbIX HEe TPebylT noaTBepX-
AeHvii. O4YeBMOHO, YTO TEXHOMOrUWU Cno-
COBCTBYIOT YCKOPEHMIO MPOLECCOB Moucka
MHopMauuKn, ONTUMU3AUUN BHYTPEHHUX
NpoLeccoB B pasfnnyHbIX OTpacnsax, pas-
BUTUIO KOMMYHMKaumMin u cBasn. OpgHako
Hapagy C 9TUM BO3HMKAeT BOMPOC O Ha-
NNYUN HEraTUBHOIO BIIMSIHUSA TEXHOSMOMin
Ha ncnxmyeckoe 300pOBbe, KOTOPbI OCTa-
€TCH OTKPbITbIM AN MEAULUUHCKOro 1 Ha-
y4Horo coobuiectsa. I ogHon n3 knode-
BbIX OCHOB MpY M3YyYEHUU MCUXMNYECKOTO
30pOBbS SABMNAETCS aHanua crTpecca, Yto
nogvyepkmBaeT HeobxoAMMOCTb MUccneno-
BaHUS BIIMAHUS TEXHONOMMNW Ha [OaHHbIN
nokasartenb. Takum o6pas3om, BO3HUKAET
BOMPOC, HACKOJIbKO BMWAHME TEXHOMNOrMM
ABNAETCA HEeraTUBHbLIM UIM MO3UTUBHBLIM.
B ycnosusix rnobanbHon uncpoBmalmm
CTpecc BbICTynaeT OCHOBOMoMarawwmm
nokasarenem NCUxXm4eckoro 340pOBbS.

Ctpecc B uUenom sBnAdeTcss COBOKYMHO-
CTbl0 aganTauuOHHbIX pPeakunin opraHus-
Ma npu BO3AENCTBUM HA OpraHM3Mm cTpec-
coB-HebnaronpusaTHbix ¢hakTopos.[10] Ha
CErogH{AWHNA OeHb CNOBO CTpecc npu-
MeHsieTca 6onee oOWKMPHO, a CTPeccopsl
MOryT OblTb HE TONMBbKO (PU3NYECKUMU HO
N ncuxonorndecknmun. Takum obpasowm, B
COBPEMEHHOM MOHATUM CTPECC npeacTaB-
naet cobon hmsanonornyeckyro peakumto
opraHuama B OTBET Ha BO34ENCTBUE pas-
NNYHBIX )aKTOPOB — KaK Mcuxonoruye-
CKMX, Tak n puamnyeckmx. C brmonornyeckom
TOYKM 3PEHUS, CTPECC BbI3bIBAET HapyLLe-
HWSA B HEPBHOW CUCTEME U camoperynsaumnm
BCNeAcTBME BbIHYXXAEHHOW agantauuu.
laHc Cenbe-BblgaOWMNn  SHOAOKPUHOMON
Bblaenun 3 OCHOBHbIE CTaguu cTpecca:

1. TepBaga peakumna ABNAeTCHA peakumnen
TpeBoru, kotopass MOBUNM3yeT Bce pecyp-

Cbl opraHuama.[11]

2. BTopaga peakuus ocHoBaHa Ha COmMpo-
TUBMNEHUKN, NPU KOTOPOM OpraHmn3m crnoco-
6eH NPOTUBOCTOATb BHELIHWUM CTPECCO-
pam. OTa peakuus obycrnoBreHa BbICOKOW
CTPEeccoyCTONYMBOCTLI0.[11]

3. TpeTba peakuus — 3TO peakumst UCTo-
LLIeHNSA, KOTopasa BO3HUKAET Mpu AnuTenb-
HOM BO3[ENCTBUUN CTPECCOB, KOTOPbIE He
yoaeTca npegoTspaTuTb. Takum obpasom,
WHOMBU YXXe He B cunax CrnpasnsaTbCs CO
cTpeccopamu, YTO MOXeT NpUBECTU K 3a-
B6onesaHuAM.

OpHako Cenbe pasgenun peakuuto UcTo-
LLIEHNS Ha NOSTOXUTENbHYIO N OTpULaTenb-
HY0, Ha3BaB X 3YCTPECCOM U ANCTPECCOM
[11]. Mpwn aycTpecce npoucxoguT npouecc
TpaHcdopmaLumm, MOMNOXUTENbHO BAUA-
IOLWMA Ha camocO3HaHue. [uctpecc, Ha-
NpOTUB, HE UMEET HUKAKOro MO3UTUBHOIO
acnekTa u conpoBoxaaeTcs 6es3HagexxHo-
CTbl0 U 6ecrnoMOLHOCTbLI. Takxe BaXKHO
pas3genaTb NCUXOoNornyeckum n usmnono-
rmyeckumn ctpecc. B gaHHom aHanuse pac-
CMaTpMBaeTCsa MNCUXOSTOrMYECKUIA CTpeECC,
KOTOpbIN nogpasfensiercsa Ha uHpopma-
LMOHHBIN 1N amounoHanbHbiv [11]. MNpn k-
dopmMaunoHHOW neperpyske BO3HUKaeT
MHPOPMALMNOHHBIN CTPEecC, CBA3aHHbIA C
HecnocobHocTbio obpabotaTb MHpOpMa-
LMIO 1 CNPaBNATbCS C 3a4ayert KOPPEKTHO
B 3agaHHOM Temne. OCHOBHbIMW CUMMNTO-
MaMun TakKoro cTpecca SBASATCS CHUMKe-
HUE KOHUEHTpauun N yxXyalweHne namsaTu.
Mpn amouymoHanbLHOM CTpecce NoABNSAT-
cH TpeBora, YyBCTBO 6eCnoKoncTea, yxya-
LLAeTCa COH W anneTuT, MEHSAKTCA Moae-
nn noBefeHnsa. OMOUMOHAarnbHbIA CTpecc
BO3HUKaeT BCMNeaCcTBME 3MOLMOHANbHOWN
neperpyskn, Takmx Kak obuabl, pasodapo-
BaHWs UK yrpo3bl. B KOHTEKCTe BNMSHUSA
TEXHOSIOMNA Ha MCUXUYECKOe 300POBbLE Y
MHOMBMOYYMA MOTYyT BO3HWKATb Kak 3MO-
LUUOHamnbHbIA, Tak U WH(OPMaALNOHHBIN
cTpecc.

Takxe BaXKHO yunTbiBaTb YTO TEXHOJIOIMNNA
B AAaHHOM Clly4ae MOryT OoKka3biBaTb HEO-
HO3Ha4HO€E BJIMAHUE. OHU MOTYT cnocob6-
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CTBOBAaTb Kak CHUXKEHUIO YPOBHS CTpecca,
TaK 1 ero ycuneHuo. Hanpumep, npumeHe-
HME WCKYCCTBEHHOrO MHTENNeKTa U npu-
NOXeHW Ans meauTtauum crnocobcTByeT
YMEHbLLEHMIO CTpecca M TPEBOXHOCTH,
TOrga Kak couuarnbHble CeTu MOTyT, Hanpo-
TMB, ycunueatb ero. OQHUM U3 KIYEBbIX
NPEVMYLLECTB MCMNONb30BaHUN TEXHOMO-
rn SIBNSIETCS BHEAPEHWE X B ANarHocTu-
Ky CTPECCOBbIX CTPECCOBbLIX PacCTPOMCTB
B Ka4eCcTBe CPE/CTB BbISBNIEHNS U nocre-
AYIOLLEro nevyeHnst 3TUX COCTOSIHUIA.

Takum obpasom, B JaHHOW cTaTbe byget
npoBedeH 0630p COBPEMEHHbIX WUccre-
AOBaHW ONA CPaBHUTENbHOIO aHanusa
NO3UTUBHbLIX U HEraTUBHbLIX MOCNEeACTBUN
pa3BuTusa TexHonoruin. B xoge pabotbl 6y-
AYT BblSIBNIEHbl OCHOBHbIE TPEHAObl U TEH-
AEHUMN BINUAHUA TEXHOMOTrMA Ha CTpecc
Ha OCHOBe aHanusa 7 pasfuyHbIX Hay4-
HbIX nccnegosaHun B nepmog ¢ 2005 no
2022 ropa.

AKTYAJIbHOCTb

AKTyanbHOCTb [aHHOM TeMbl O4YeBMAHa
B cuny rnobanbHON HapacTawowen umd-
poBM3aunmM U HeO6Xo0ANMOCTU NOHMMaHUSA
JBOWCTBEHHOCTU BIUSAHUA TEXHOMOrNNn
Ha cTpecc. [loHMMaHMe [OBOWCTBEHHO-
ro BO3OENCTBUS TEXHOMNOIrNI Ha CHUXe-
HMWE WUnM MOBbLILEHNE YPOBHEWN CTpecca
no3BonseT aHanuM3anpoBaTb BO3MOXHbIE
PUCKN N NpeanoXmntb MeToadbl ero npe-
poTBpalleHus. bonee Toro, aHanns nono-
KUTENBbHOIO0 UCNONb30BaHUA TEXHOMNOINMA
B ANArHOCTUKE U JNIEYEHUN MCUXUYECKOrO
340pOBbsi CMOCOOCTBYET YNy4LLIEHNIO Te-
paneBTUYECKNX METOLOB YTO MPUBOAUT K
cTabunusaymm NCMxXo3MOLMOHaNbHOro co-
cToaHuA nogen. Takum obpasom, AaHHas
Tema sBNAeTCs KpanHe akTyarbHOUW B CBSA-
31 C PE3KMM CKa4YKOM PasBUTUS TEXHOMO-
MM U HENOAroTOBMEHHOCTbIO obLlecTBa
afanTnpoBaTbCs K HOBbIM MpaBusiam, 4Yto
Bblpa)kaeTcs B 3MOLMOHANbHOW Harpyake
B BUAe cTpecca.

FMMNOTE3A

TexHonorum MOT'YyT OKa3blBaTb 3HA4YUTESb-
HO€E BJIMAHNE Ha MNCUXmnyeckoe 300pPOBbe
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nHanBmnayyma, ocobeHHO Ha nokasaTtenu
cTpecca. VIx Bo3gencTBme MOXET KaK Cro-
cobCcTBOBATH Pa3BUTUIO, TaK U CHUXKEHNIO
YpOBHSA cTpecca. PakTopbl reHgepHoro,
BO3PaCTHOrO W KynbTYPHOro Xapaktepa
BNUAKT Ha CNOCOBHOCTb aganTauum K
TEXHOMNOIMAM N Ha UX BNUSIHUE Ha CTPecC.
Takum obpasom, npegnonaraeTcs, 4TO
TEXHONMOINMN OKa3blBalOT [OBOWCTBEHHOE
BNIMSIHWE Ha nokasaTenu cTpecca o0gHaKo
npegnaraet MetToAbl No ynyyleHuo ana-
FTHOCTUKN NCUXMYECKOrO 340POBbS.

LEJIN UCCINNEAOBAHUA

1. BceCcTOpoOHHEE U3y4eHne BNNAHNA Lmd-
POBbIX TEXHOMOIMIA HA MEXaHU3Mbl N TEH-
AeHUUN

NnosiIBNEHnst ctpecca NocpeacTtBOM cpaBs-
HUTENbHOrO aHanuM3a Hay4HbIX MUccneao-
BaHUN.

2. N\3yyeHune (pakTopoBs, BNUSAIOLLNX HA NO-
BblLLEHME CTpecca.

3. U3y4yeHue dakTtopoB, BMAKOWMX Ha
CHWXXeHue cTpecca.

4. VIaydeHne gmMarHoCTU4eCcKnx MeToaoB C
MCMNOSib30BaHNEM TEXHOJIOMMMN.

NCCIEOOBATEJIbCKMUE BOMNPOCHI

1. YUem obycrnoBneHo nosiBrneHne crpecca
B YCMOBUAX MCMOMb30BaHUA U HanuMuns
TEXHONOMNA?

[laHHbIM BONpPOC nomoraeT onpegenntb
dakTopbl BAMSAKOLWNE Ha ModABNeHue
cTpecca OCHOBbLIBAsICb Ha Pa3BUTUNA Tex-
HOMornn (NpUMepbl:cMapTdOHbI,coumarb-
Hble CeTU 1 ap.)

2. Kakne ghaktopbl BAUSIOT Ha MNOBbILLEHNE
N CHMXKEHME YPOBHS cTpecca?

[aHHbI BONpOC aHanuaupyeTt dakTopbl
BNIUSHMSA KOTOPble CNOCOOCTBYKOT MOBbI-
LLEHNIO YPOBHSA CTpecca U Kak 3Tu pakTo-
pbl CBSA3aHbI Mexay coboMu.

3. Kak pasnunyHble TEXHONOrMnN OTNnYaroT-
CS MO CBOEMY BIINSAHUIO Ha CTpecc?

[laHHbIN BOMpOC Heobxoaum Ans MOHM-
MaHWs PasHOBUOHOCTEN TEXHOMOTUIA U UX
BMMSIHUSA Ha YPOBHW CTpecca, kak npume-
HEHWe BHeApPEHHbIX TEXHOMOrMiA MOryT Nno
pasHOMY CKa3blBaTbCA Ha MNCUXUYECKOM
3[10pOBbE.

4. BnvsaT nNu KynbTypHble, coumanbHble,
reHeTu4yeckne, Bo3pacTHble U OBuonoru-
yeckue (bakTopbl Ha Hanuuve unu oTcyT-
CTBME CTpecca Npu UCMNONb30OBaHUM TeX-
HOMNOrNn?

BakHbIn BONPOC aHanuaupyowmn coum-
anbHble, TreHeTMyYeckMe, BO3pacTHble U
Buonornyeckme hakTopbl KOTOpPblIE HECo-
MHEHHO UMEIT NPSIMOE BIIMSIHUE Ha Ypo-
BEHb CTpecca U ero nporpecc unun xe pe-
rpecc.

5. Kak aHanus BnvMsaHWA TEXHONOrnMn Ha
cTpecc MOXeT cnocobcTBoBaTh paspaboT-
Ke MeTo40B ANArHOCTUKM U NeYeHnn?

[laHHbIN BOMpOC 3aTparnMBaeT NepcrnekTu-
BY M NOTeHUMan TeXHONOrmm aonsa ganbHeun-
LEeN ANArHOCTUKM N NIEYEHNSA NMCUXNYECKUX
3abonesaHuii. Nomoraet aHanuamMpoBaTtb
yXX€ BO3MOXHble TEeXHONOrMM KoTopble
CnocoOCTBYIOT NpefoTBpaLLEHNIO CyLie-
CTBYIOLLMX NpobBnemM Co CTpeccom.

OB3O0P JINTEPATYPbI

[ns npoBegeHus aHanusa ObINM paccMmo-
TPEHbI UCcnegoBaHus, KoTopble ¢OOKyCu-
PYKOTCSA Ha N3yYEHUN BINAHNSA TEXHOSOINI
Ha ypoBeHb cTpecca. Kaxaoe uccnegosa-
HWEe NCNONb3YeT KONMYECTBEHHbIN UK Ka-
4YeCTBEHHbI METO aHanu3a u nccnegyer
Kak NonoXxmnTenbHoe, Tak 1 oTpuyatesibHoe
BNUSIHWE TEXHOMOIMUN.

Tu, Q., Wang, K., & Shu, Q. (2005) Bbinon-
HUITM KA4YeCTBEHHOE NUCCreaoBaHWeE O BIU-
SAHUN KOMMbIOTEPOB Ha MNosiIBNeHMe uud-
poBOro crtpecca B Kutae. MiccnegosaHue
nooyYepkmMBaeT Ba)XHOCTb MOHUMAaHUSA He-
raTUBHOrO BNUSIHUSI TEXHOMOTUA, HECMO-
TPS Ha CyLWecTBYyOLWME NX NpenMyLLecTBa
BO BCEX OTpacnsx.
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B wuccneposaHun Tarafdar et al. (2007)
B CBOEM MCCnegoBaHUM MNpPOBESNN KOMU-
YeCTBEHHbI aHanus, KOTOpPbIA BbISBUI
3aBMCUMOCTb pPOSIEBOr0 CTpecca WU npo-
OYKTMBHOCTU OT UMAPOBOro CcTpecca.
VccnepoBaHne  ABNAETCA  3HAYMMbIM,
NMOCKOMbKY MOKa3sblBaeT, 4YTO UMppoBoOMn
CTpPecc MOXeT CHMXaTb MPOAYKTUBHOCTb
COTPYOHWKOB B KOMMAHUSX, YTO Heratue-
HO cKasblBaeTcsl Ha Bcen paboTe. Takum
obpasom, aTo uccnegosaHme MoxeT bbITb
nonesHo npu paspaboTke METOAOB MUHU-
MU3aUnM TexHocTpecca AN yBenuyeHus
NPOLYKTUBHOCTU COTPYLHMKOB.

Goyal, M., Singh, S., Sibinga, E. M. S., et
al. (2014) B cBoem cuctemaTudyeckom o6-
30pe BbISABUNN MOMOXUTENBHOE BNUSAHWE
nporpamm MeauTauumn Ha CHUXEHME YPOB-
HA cTpecca. Taknm obpasom, gaHHoe Uc-
cnefoBaHWe nogyYepKMBaET MO3UTUBHbIV
apdekT pa3BUTUS TEXHOMNOMUI AN MCUXO-
norm4yeckoro coctosiHus. bonee Toro, oHO
MOXeET ObITb MOME3HO C NPaKTUYECKOM CTO-
POHbI, MOCKOSbKY NporpamMMbl MeguTaumm
MOryT ObITb BHEOPEHbl B MNMaH fevYeHus
rpynn noaen, ctpagaroLmx ncuxonornye-
CKnMK 3aboneBaHnsiMn Ha (POHE BbICOKOTO
YPOBHSI CTpecca.

Deursen, A. V., Bolle, C. L., Hegner, S., &
Kommers, P. (2015) B cBoem uccrnegosa-
HUW aHanM3npoBann BAUAHWE CMapTdo-
HOB Ha 3aBMCMMOCTb Y pPasHbIX rpynn -
Aen, pasnuyaroLwmxcs no nony, BO3pacty u
KynbTYpPHbIM pa3nuymsiMm. Takum obpasom,
NCMNONb30BaHNE TEXHOMNOIMIA AOMKHO y4u-
TbiBaTb WHAMBUAYaANbHbIE OCOOEHHOCTW,
NPUHUMAas BO BHUMaHME BO3MOXHbI Hera-
TUBHbIN 9P EKT HA NHONBNLOB.

Afifi, T., Zamanzadeh, N., Harrison, K., &
Callejas, M. A. (2018) B cBoem Konuye-
CTBEHHOM UCCMeagoBaHMM NPOBENM aHanms3
BNnAHMA TexHonornim n CMWM Ha nosbile-
HME YPOBHA KOPTM30Ma WU MHTEPNENKUHA
IL-6, KoTopble ABAATCA OCHOBHbIMM NMOKa-
3arensammn cTtpecca. VMlccnepgoBaHune Bax-
HO, TaK KaK OonupaeTcd Ha MeOULMHCKYH
6a3y nabopaTopHbIX UCCrneaoBaHui ypoB-
HSA KOPTU30sia B CINHOHE UCMbITYEMBbIX.
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Fernandez-Batanero, J., Roman-Gravan,
P., Reyes-Rebollo, M., & Montenegro-
Rueda, M. (2021) B cBOEM Ka4eCTBEHHOM
nccnenoBaHMM BbIBUNK, kak obpasoBa-
TenNbHbIE TEXHONOrMN BbI3bIBAOT CTPECC U
TPEBOXHOCTb Y npenogasatenen. Mccne-
AOBaHWe SIBMSETCS aKkTyalnbHbIM B CBA3U C
MacCOBbIM BHEOPEHUEM HOBbIX TEXHOSO-
rMi B npoueccbl 00y4YeHns no Bcemy Mmpy
nocne anugemmn COVID-19 n nepexoga
Ha OUCTaHUMOHHOE 0By4yeHue.

Wu, J., Ching, C. T., Wang, H. D., & Liao,
L. (2022) npoBenu cmellaHHoe mnccneno-
BaHWe, BKMw4arllee B cebst KayecTBeH-
HbI1 N KONMMYECTBEHHbIN aHanu3, B KOTO-
poOM paccMaTpuBaeTCsl UCMNONb30BaHUE
TEXHONOIM ANs AUarHOCTUKN U KOHTPOns
YPOBHSI cTpecca npu nomowmn GuoceHco-
poB. ViccnegoBaHne OTKpblBaeT HOBbIE
FOPU3OHTbI AN KITMHUYECKOW NCUXONOornm
1 NOMOraeT NOHATb Ba)XHOCTb TEXHOSOMMN
Ansi Hay4YHoro coobuecTBa.

McLachlan, S., Clifton-Beach, R., Morley,
J., & Lil, S. (2021) B B cBOEM CUCTEMATU-
YyeckoM 0030pe OUeHUNU UCNoNb3oBaHWNe
HOCUMbIX YCTPOUCTB U YMHbIX TEXHONOMN
AN MOHWUTOpUHra [Jenpeccun, TPpeBOX-
HocTu 1 cTpecca. OueHka OCHOBbIBanach
Ha BapuabenbHOCTb CepaevYHoro putma
(HRV), anektpogepmarnbHas akTUBHOCTb
(EDA) 1 anektpoaHuedanorpamma (Q3IN)
VccnepoBaHne OTKpbIBaeT HOBOE BuAe-
HMEe Ha [OWarHOCTUKY MCUXUYECKUX pac-
CTPOWCTB a TaKxXe Aenpeccuu, TPEBOXHO-
CTW 1 cTpecca

Takum obpasom, Bce uccnegoBaHus, pac-
CMOTPEHHbIE B CPaBHUTENTbHOM aHanuse,
UMEIKT aKTyanbHOCTb W Ka4yeCTBEHHbIN
MEeTO[ aHanu3a, YTO SBNSAETCHA BaXXHbIM
AnNst NoABEAEHUs UTOTOB M MNPOBEAEHUS
MeTaaHanus3a nccnegosanuin. bonee toro,
pesynbTaTbl KaXX4oro uccnegoBaHnsa nog-
YepKMBaKT rMNoTesdy o0 ABye4acTHOM BMuU-
SHUW TEXHONOMMI Ha NokKasaTenu cTpecca.

METOAbl NCCNEAOBAHUA

Ons CpaBHUTEJIbHOIO aHannm3a Hay4HbIX

MNU LIBERAL ARTS DIGEST

UCcrnegoBaHUi W BbISBNEHUS BNUAHUS
TEXHONOrMn Ha nosiBfieHne ctpecca Gbinn
BblbpaHbl 8 cTaTer B nepuon BPEMEHU C
2005 no 2022 ropga, koTOpble OXxBaTblBa-
0T Kak MONOXMWTENbHOEe, Tak U HeraTue-
HOe BNUSHME UMAPOBbLIX TEXHOMOIMMM Ha
ctpecc. [Npu BoiGope cTaTter 6bInn yyYTeHb!
onpeneneHHble KpUTEPUN.

TEMbl NICCIIEQOBAHUN

Bce Tembl BbIOpaHHbIX NCCrnegoBaHUi He-
NOCPEeACTBEHHO OMNUCLIBAKOT U3Yy4Yaemyto
TeMmy, fenas akUeHT Ha nokasaTenu cTpec-
ca. ViccnepgoBaHusa paccmaTpuBanncb no
KNYEBbIM CIIOBaM, TAakKUM Kak: TEXHOJI0-
rMn, CTPECc, TEXHOCTPECC, NOMb3a TEXHO-
norvn, AnarHocTuka.

METOAObI AHAJIU3A

[na nonHoro M OOCTOBEPHOro aHanusa
Oblnn oTOGpaHbl CTaTbW C pasfIMYHbIMMK
nogxogamn K MeTodam MccrefoBaHuS.
OHK BKMOYAKT KaK KONMMYECTBEHHbIN, Tak
N Ka4yeCTBEHHbIA aHanuabl, YTO NO3BOMSA-
€T COMNOCTaBMATb HAy4YHble U counanbHble
AaHHbIE.

NccnepoBaHus Gbiny BKIOYEHbI B aHaNM3
Mo crneayLMM KpUTepUsIM:

1. Paccmatpuanu nu uccnegosaHus npo-
Gnemy cTpecca 4yepe3 BO3JENCTBME Tex-
HONOrMM Ha ypoBEeHb cTpecca?

2. VlccnepoBaHusa 6binn B3aTbl ¢ 60NbLIMM
AnanasoHOM BpPEMEHUM AN CpaBHEHUS
npobnem npoLusnbIX NeT n HegaBHUX.

3. WccnepoBaHusa [OOMKHbI Obinn ObiTb
onybnunkoBaHbl B PeLEH3NPYEMbIX XKypHa-
nax.

4. ccnepoBaHusa O0MKHbI Oblnn ObiThb B
OTKPbITOM JocCTyne.

NcenenosaHusa BbinNn UCKOYEHBI U3 aHa-
nn3a npu Hanu4mMmn cneayrowmx NyHKTOB:

1. UccnepgoBaHus paccmaTtpuBanu cTpecc,
HO HE C NO3ULMM BANAHNSA TEXHOMOMUIA.

2. iccnepoBaHus He Haxo4MNUCH B OTKPbITOM AOO0CTYNe.

3. NccnepoBaHus He Gbinu onybnmnkoBaHbl B peLeH3NpyeMbIX XXypHanax, YTo Morno Obl
NOBNUSITb HA AOCTOBEPHOCTb MCCNEAOBAHUS.

4. VccnepoBaHna SBNANUCH KHUraMu UNn MatepuanamMmm KOHEepeHUMn 1 He BKYanu B

cebs meTo uccnegoBaHus.

OOCTOBEPHOCTb U ABTOPUTETHOCTb NICTOYHUKOB
WcecneposaHua ana aHanunsa 6binuv BbibpaHbl U3 JOCTOBEPHbLIX MCTOYHMKOB, NPEeaCcTaBneH-

HbIX B peLeH3npyembix 6asax gaHHbIX, Takux kak PubMed n Google Scholar.

PE3YJIbTATbl UCCNNTEAOBAHUA

Tabnuua 1. AHanua BblIbpaHHbIX UccnegoBaHui

ABTOpbI

MeTton wccnepoBsa-
HUA

lon

Bknagbl B nsdyyeHue

Tu, Q., Wang, K., &
Shu, Q.

KayecTtBeHHOEe WucC-
cnegoBaHue

2005

3HaAYMMOCTb BIINAHUSA TEX-
Honormn B Kntae n Bnus-
HMWEe KOMMNbIOTEPOB Ha Mo-
sIBIEHMEe TexXHOCTpecca.

Tarafdar, M., Tu, Q.,
Ragu-Nathan, B. S.,
& Ragu-Nathan, T. S.

KonunyecTtBeHHOE

ncecrnegoBsaHune

2007

HW3knin ypoBeHb TEXHO-
cTpecca npsMo nponopLmn-
OHarneH poneBoMy cTpeccy
n obpaTHO nponopunoHa-
NeH Npon3BOAUTENbHOCTMU.

Goyal, M., Singh, S.,
Sibinga, E. M. S, et
al.

CuctemaTunyeckumn
0630p

2014

MMporpammbl  mMeguTayum
MoryT cnocobcTBOBaTH
CHWXEHNIO CcTpecca 4To
MOXXHO BHEAPATb B KITUHU-
YyecKkoe neyeHne ncumxmye-
CKMX 3aboneBaHui.

Deursen, A. V., Bolle,
C. L., Hegner, S., &
Kommers, P.

KayectBeHHOE WUC-
cnepgoBaHue

2015

CmaptdoH moxeT 6bITb
NPUYNHON  3aBUCUMOCTM.
Ha 3aBucMmocTb BNuUsOT
reHgepHble M BO3pacTHble
drakTopbl.
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MNU LIBERAL ARTS DIGEST

Afifi, T., Zamanzadeh, | KonnyectBeHHOE
N., Harrison, K., &

Callejas, M. A. nccnenosaHue

2018 Mcnonb3oBaHne TexXHOormo-

rui un CMU noBblwaeT ypo-
BEHb CTpecca, YTO BnMseT
Ha MOBbIWEHNE YPOBHS
KopTM3ona W WHTepneun-
kKuHa IL-6 B cembax. ITO
sIBNeHne ocobeHHO Ccunb-
HO BO3JeNCTBYeT Ha noa-
POCTKOB W OTLIOB.

J., Roman-Gravan, | cnegpoBaHue
P.,  Reyes-Rebollo,
M., & Montenegro-
Rueda, M.

Fernandez-Batanero, | KayuectBeHHOoe  wuc-| 2021 Mcnonb3oBaHne obpaso-

BaTesNbHbIX  TEXHOMOMMI
MOXeT NPUBECTU K yBenu-
YEHUIO CTpecca N TPeBOX-
HOCTM y npenogasaTenen.

Wang, H. D., & Liao, | HuposaHHoe
L.

Wu, J., Ching, C. T., [ CmewaHHoe/kombu- | 2022 Hocumeble BGroceHcopbl

ANsi  KOHTpoOns cTpecca
MOryT ObITb NONE3HbI Npwu

Clifton-Bligh, R., | 0630p
Morley, J., & Lal, S.

nccneaosaHme AVNarHOCTUKE MCUXUYECKNX
3aboneBaHunii B KIIMHUYE-
CKOW npakTuke
McLachlan, S.,|CuctemaTtunyeckunin| 2021 BHegpeHne TexHonorumn,

TaKuX Kak yMHbI€ Yacbl, No-
MOraeT KOHTpONnpoBaTtb U
MOHUTOPUTL  MOKa3aTenu
cTpecca. BonbLMHCTBO
Taknx YCTPOWCTB MCMNOJb-
3ytoT cpegHuii nynec (HR)
AN MOHUTOPWHra cTpec-
ca, ogHako bonee TOYHbIM
nokasartenem  siBNseTcs
BapmnabenbHOCTb cepaey-
Horo putma (HRV).

NCCIIEAOBAHME 1

BnusHue cpeactB maccoBon nHpopmaumm
N TEXHOMNOMNN Ha YpOBEHbL CTpecca (KopTu-
30M) 1 BocnaneHnsa (MHTepnenkuH IL-6) B
CEMbSIX C ObICTPbIM pa3BUTUEM COOBLITUNA.
(Afifi et al., 2018)

[aHHOe wuccnegoBaHMe OCHOBbIBanach
Ha aHanuse Guonormdecknx nokasarenen
noa BrAnsIHMEM CpeaCcTB MacCOBOW MHAOP-
Mauum n TexHonorun. beinn npoaHanunsun-
pOBaHbl MOKa3aHWUs KOpPTU30Sia U UHTep-
NeNKnH IL-6 y wecTbaecaT ABYX CEMEN C
y4eTOM B3POCIbIX U MOAPOCTKOB.

KopTuson aBnsetca ropMoOHOM CTpecca

KOTOPbIA HenocpeaCcTBEHHO y4acTBYeT B
peakumax u3n4eckoro 1 AMoLnoHarnbHo-
ro ctpecca. (“Subchapter 123D - Cortisol,”
n.d.). bonee TOro OH uUmeeT 3Ha4UTENb-
HOe 3HayeHue Ha MpouecChbl perynsyuu.
WNHTepnenkuH IL-6 akTmBupyetT CUHTES3
NUNUAOB U SIBMSIETCS HEKOW NPOTUBOBOC-
nanutensHou monekynon.(Contributors to
Wikimedia projects, 2024)

PesynbTtathl uccnegoBaHust nokasanu 4to
MHONKATOPbl KOpPTU30Ma W MHTEPNEnKuH
IL-6) ObInIM NOBbLIWEHBI Y MNOAPOCTKOB W
OTUOB 4acTO MCMOMb3YyLWNX TenedgoHbl
a MMeHHo nosnuano Bo3aenctene CMU
N coumarnbHbIX CeTeN UCMNoNb3oBaHME Te-
necdoHa 1 NoYTbl Y NOAPOCTKOB U U OTLOB

cooTBeTCcTBEHHO. OQHaKo Mcnonb3oBaHune
TEXHONOrNn He NOBMMANO Ha Buocoumanb-
Hble MapKepbl y MaTepen 1 Ha nokasaTenu
KOpTM30na OHEM Yy BCEX YeNeHOB CEMbM
Mcnonb3oBaHne TEXHONOrMM nepes CHOMm
3HAYMTENBbHO YBENWYMBANKN MOKa3aTEmNM
cTpecca y MoApOCTKOB HO CHWXanu ero
y otyoB Takum obGpasom wuccnegoBaHue
OCHOBAHO Ha 3MMUPUYECKUX AaHHbIX Kak
aHanu3 CNioHbl ANSA BbISIBNEHUA MoKa3a-
Tenen koptnsona [aHHoe uccnegoBaHue
nveet Gonblue 3Ha4YeHVe ANS AannbHen-
LLEero aHanuaa n NpakTU4eCcKoro NPorHo3u-
POBaHWS BIIMSIHUS TEXHOMOMMIA Kak Couu-
anbHble cetn 1 CMW Ha cTpecc.

NCCINEOOBAHUE 2

BnusHne TexHo-cTpecca Ha poreBsylo Ha-
rpy3ky n npogyktuBHocTb. (Tarafdar et al.,
2007)

[aHHoe nccnegoBaHne ob6bACHAET 3HaYe-
HWe TEXHO-CTpecca 1 BIISHNE TEXHONOM N
Ha ero nosiefnieHune. Takxe OHO BbIABNSET
3aBUCMMOCTb  MexXJy TEXHO-CTPEeCccoM,
NNYHON NPOAYKTUBHOCTBIO U  POSieBbIM
CTpPeccoM, ONupasiCb Ha JaHHble AMNUpU-
4YecKkoro onpoca B 223 opraHusaumsax. Vc-
cnefoBaHWe YKa3sblBaeT, YTO BHeApPEHWe
UKT  (MHpopmMaLMOHHO-KOMMYHUKALNOH-
Hble TEeXHONOoruu), Hapsagy C npeumylie-
cTBaMu AN opraHusaumm B ONTUMU3a-
UM npoueccoB, OKasblBaeT HeratuBHoe
BNIUSIHME HA MNCUXOSIOrMYEeCcKoe CamMoyyB-
CTBME COTPYOHWKOB, BbI3blBad TPEBOX-
HOCTb W CTpaxu. fABrneHue, Npu KOTOPOM
CTpecc BbI3BaH TEXHOMOrNAMU, WMeEET
TEPMUHOMNOIMI0 Kak TexHocTpecc. OaHuMm
13 (pakTopoB, BAUSAIOLMX Ha MOSIBIIEHUE
TEXHO-CTpecca, MOXeT BbITb NOCTOAHHbIV
NpoOrpecc TEeXHOMOrMn, BblIHYXAAKLWnMn K
NOCTOSAHHOW aganTaunn U NOBbLILLEHUIO CO-
UnanbHbIX U KOFHUTUBHBIX TpeboBaHU K
COTpYyOHUKaM.

BTopoi npuynHon siBnaeTcs 4yBCTBO Tpe-
BOXXHOCTM, BbI3BaHHOE OLUyLEeHNneM OT-
CYTCTBUSI KOHTPONSA Ha[ CBOEWN >XWU3HbIO.
BosHukaeT 3710 B cuny pasBuTUS KOMMYHU-
Kauun, KoTopas BblHY>AaeT ObiTb Bcerga
Ha CBA3W. TakXe TeXHONoruM MoryT cka-
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3aTbCsA Ha BHYTPEHHUX Mpoueccax B Cuny
NX BHEOPEHUS B paboTy, YTO OTpaXkaeTcs
Ha 3HaYMMOCTM YerloBeEKa B OpraHM3aLumm.

B-tpetbux, KT MeHsAOT ponb 4venose-
Ka B opraHmsauumn. ViccnegosaHunsa noka-
3blBalOT, YTO TEXHOSIOTMN C TOYKU 3PEHUS
OpraHm3ayMoHHbIX MOMEHTOB SABNSIOTCSA
NpenMmyLecTBOM, OAHAKO C couuarnbHO-
ro acnekta — HepgoctaTkom. Benegcrsue
N3MEHEHNA BNacTm N BHeOPEHUSA HOBbIX
coumanbHbIX  HOpPM, aJanTUPOBAHHbIX

| Estimates

| Standardized
estimates

Prouctivily 4 TeChnostiress -0.158*
Proschuctivity + Riole strass. 0210
Aole stress. + Tachnostress o.&13
Techno-overload  + Tachnostress 0,701
Techno-invasion  + Technostress 0663
Techno-complexity + Technostress 07320
Techno-insecurity  +— Technostress 0.ET4
Techno-uncertainty + Tachnostress 0383
Riole overload + Foke s1ress oAt
Role conflict + Fiole stress 0.a05"
ttarri 1 +— Productivity 0.7ge
Ihem 2 +— Productivity o.ga7
Itein 3 + Productivity 0,883
ltem 4 +— Productivity .87

Maodel fit indexes B

Chi-square (df) 253 (147)

Chi-squaraid! 1718
GFI 0.901
AGFI 0.872
MFI 0,857
HNFI D828
CFi 0.939
RMR 0,083 o

0 pa 00 }r-:ﬁﬂﬁ; # o 0L10; based on one-tailed -test.

Tabnuua 2. Bsanmocssasb mexay TexHo-
cTpeccom, Ponesbim CTpeccom 1
MpoaykTuBHocTelo. (Tarafdar et al., 2007)

Tabnvua 2 gemMoHCTpupyeT B3anMMOCBA3b
Mexy TEXHO-CTPECCOM, pofieBbIM CTpec-
COM UM NPOAYKTUBHOCTLIO. cxoaqa vu3 gaH-
HOro uccnegoBaHns, 66110 BbISBNEHO, YTO
HU3KUA YpPOBEHb TEXHO-CTpecca NpsAMo
nporopuuoHarneH ponesoMy CTPeccy MU
obpaTHO nponopuyuoHaneH npou3sBoaun-
TenbHocTn. Takmm obpasom, Tabnuua 2
nokasblBaeT Ba)XXHOCTb CHWKEHUS Tex-
HO-CTpecca, KOTOpbI He TOSfbKO MOBbI-
LaeT ypoBeHb NPOAYKTUBHOCTU, @ TaKxXe
CHWXXaeT ypoBEHb POSieBOro cTpecca, 4YTo
NONOXUTENBHO MOXET CKasaTbCs Ha Lue-
NocTHOW paborTe.

NCCINEONOBAHME 3

TexHOCTpecc, CBA3aHHbIV C KOMMbOTEpPa-
mu, B Kutae. (Tu et al., 2005)
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[laHHOe uccnegoBaHWe aHanu3upyeTt ak-
TyanbHOCTb nNpobnembl TexXHocTpecca B
Kutae n ero B3anmocss3b C Npom3Boau-
TenbHOCTbIO Tpyaa. MiccnepoBaHue noka-
3bIBAET, YTO pas3BUTUE TEXHOSOMNI OKa3bl-
BaeT HEraTMBHOE BIIMSIHME HA MCUXUKY HE
Tonbko IT-cneymManncToB, HO U OObIYHbIX
nonb3oBatenen. o crtatuctuke, ykasax-
HoM B cTatbe, okono 100 npeanpuaTuin
exerogHo BknagbiBanu okono 10-15 mun-
nuapgoB OONMapoB B pasBUTME HOBbIX
IT-npunoxeHnn. YuutbiBas, 4YTO wuccre-
JOBaHNE ABNAETCA HE HeJaBHUM, MOXHO
NpeanonoXnTb, HACKOMbKO  ycununacb
npobrnema BO3HMKHOBEHUNA TEXHO-CTpecca
B HacTosiLee BpeMs.

MCCNEOOBAHUE 4

BrnnsHune obGpasoBaTenbHbIX TEXHOMOrui
Ha CTpPecc u TPEBOXHOCTb yuuTenen: ob-
3op nutepatypbl. (Fernandez-Batanero et
al., 2021)

[laHHas cTaTba OCHOBaHa Ha cucTemaTtu-
yeckoM ob63ope 16 nccnegosaHui, npose-
AeHHbIx B nepuog ¢ 2005 no 2019 roasl,
NOCBSLLEHHbIX aHanuay cTpecca n TpeBo-
XXHOCTU yunTenen, CBsAI3aHHbIX C UCMOSb-
30BaHMeM obpasoBaTenbHbIX TEXHOMNOMMN.
O630pHbLIN aHanu3 Obin NpoBeAeH C uUC-
NoNb30OBaHMEM peKOMeHOauuin no npen-
NOYTUTENBbHBLIM CTaTbAM OTYETHOCTU ANA
cuctemaTuyecknx o630poB 1 MeTa-aHanm-
3a (PRISMA).

Pesynbtathl ccrnegoBaHu nokasanu, 4Yto
YPOBEHb CTpecca U TPEBOXHOCTU yyuTe-
newn, CBA3aHHbIX C UCMNONb30BaHUEM TEX-
Hornorui, Belpoc ¢ 2005 no 2019 rog B reo-
METPUYECKOW NMPOrpeccumn.

WccnepoBaHve Takke nogyepkHyno orpa-
HUYeHus npu aHanuse. OCHOBHbLIMKU Orpa-
HUYEHMAMW SIBNSANUCh:

1. Ona ocsoeHna coBpemeHHbix VKT Tex-
HUYECKNX HaBbIKOB TpebyeTcsi MeHbLue
BPEMEHMU, YeM paHblUe, YTO yKasblBaeT Ha
HETOYHOCTb NepeMeHHOMN.

2. PasButve TEXHONMOrnMm CTPEMUTENbHO
NPOrpeccupyeT, YTO MOXET 3HAYUTENbHO
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MOBMUATbL Ha CKOPOCTb aganTauun K Ho-
BbIM TexHomnoruam. BeicTpas apantauus
CMOCOGCTBYET CHWXEHMIO MoKasaTener
cTpecca.

3. YpoBeHb cTpecca 3aBUCUT OT HaBbl-
KOB UCMOMb30BaHNA M O3HAKOMITEHHOCTMN,
4YTO ABNAETCA AePUUUTHBIM B HEKOTOPbIX
cTpaHax. Takum obpasom, Ha pasBuTue
TEXHOSOrMn BAnAeT reorpaduyeckoe pac-
NONIOXXEHWE CTPaHbl.

4. Ncnonb3oBaHune VIKT B 3aBnCUMOCTU OT
uenn n Bo3pacta MOXET BapbuMpoBaTbCH,
YTO He AAEeT TOYHbIX JaHHbIX O TOM, Kakas
UMEHHO OyaeT peakuusi Ha MX UCNONb30-
BaHue.

UCCJIEOOBAHME 5

MogenvpoBaHue MNpUBbLIYHOTO W BblI3bl-
BaloLLEero 3aBWCMMOCTb MOBEAEHMs npu
NCMonb30BaHUN CMapTAOHOB: POMnb TU-
MOB WUCNOMNb30BaHNA CMapT(OHOB, 3MO-
LUMOHANbHOrO MHTENneKTa, couvanbHOro
cTpecca, camoperynsuyuu, Bo3pacTta MU
nona. (Deursen et al., 2015)

[aHHoe uccrnegoBaHue ObINo OCHOBAHO Ha
aHanuse BNUSHUA UCNONb30BaHWUS cMapT-
OHOB Ha couunanbHO-3MOLUNOHANbHYO
COCTaBNAOLY NHOMBMAA U pa3BUTUE 3a-
BUCMMOCTW. Bbin NpoBeaEH OHNarH-onpoc
cpeau 386 pecnoHaeHTOB. ViccrnegoBaHue
nokKasarno HeCKOJTbKO KIH0YEeBbLIX pe3yrbTa-
TOB:

1. Vicnonb3oBaHne cmapTdOHOB, 0COOEH-
HO Ans coumanbHbIX ceTer, cnocobeTByeT
dopMMpPOBaHMIO 3aBUCUMOCTM.

2. YpoBEHb 9MOLMOHANbLHOIO MHTEMNNeKTa
He OKa3sblBaeT 3HAYMTENbHOro BANAHUS Ha
NnosBNeHne 3aBMCUMOCTMW.

3. CTtpecc B coumyme MOXET ObITb Bbl3BaH
3aBMCUMOCTbLIO OT CcmapTdoHa, a OTCyT-
CTBME CaMOperynsaumm noBbIlLaeT BEpOAT-
HOCTb Pa3BUTUS 3aBUCUMOCTH.

4. lMNpwn cpaBHUTENBHOM aHanuse nosfoB
ObINO BLIABNEHO, YTO MY>XUYUHbI pexe cTa-
HOBAITCA 3aBUCUMbIMW, YEM >KEHLUUHBI.

MeHbLlas 3aBUCUMOCTb Y MY>XX4YUH COrpo-
BOXOaeTcAd N MEeHbLUMUM YPOBHEM 3MOLINO-
HalIbHOro cTpecca.

5. BospacT Takxke umeeT 3HadeHue AOns
BEPOATHOCTWN 3aBUCMMOCTU, 1 Bonee no-
XWUnble NOAM CKIOHHbI K MEHbLLUeMY Mpo-
ABMNEHMIO 3aBUCUMOCTU OT CMapTEOHOB.

NCCJIEOOBAHME 6

MNporpammbl MeguTaumMm AN CHATUSA Ncu-
XONOrnm4yecKoro cTpecca u yny4lleHus ca-
MouyyBCTBMSA. CnuctemaTtmyeckm ob3op u
meTa-aHanus (Goyal et al., 2014)

[laHHOe unccnegoBaHMe MoKasbiBaeT, Kak
BHepEHWE nporpaMm Megutauum Mo-
XeT BNMUATb Ha CHWMXEHMEe cTpecca u ne-
YeHNe HEKOTOPbIX MCUXONOrMYecKknx pac-
cTponctB. WccnepoBaHue, BKMoYasLlee
3515 4venoBek, nokasano cneaytwue pe-
3ynbTaThl:

1. MNMporpammbl MmeguTaLmm cnocobCTBYOT
CHWXXEHUIO TPEBOXXHOCTU N YPOBHS CTpecC-
ca, a TakXe YMeHbLUEHWIO0 OenpecCUBHOro
COCTOSAHUSA.

2. ObhekT mMeguTaumm coxpaHdeTcs B
TeyeHne 3-6 mecsaueB. OgHako He 6bIno
NOSyYEHO TOYHbIX AAHHbIX O TOM, YTO Me-
AnTaums NpeBOCXOANT MeMKaMeHTO3HOoe
neyeHue.

3. Megutaums moxeT ObITb BHeApeHa Ans
OKa3aHUsA MCUXOSIOrMYecKkor MnoMoLLK, W
KITMHUYECKNEe MNCUXOSOrM MOryT peKOMeEH-
AoBaTb 9TWM MNpOrpaMmmbl ANS CHUXEHUS
cTpecca.

NCCNEOOBAHUE 7

HoBble HOCUMble BUOCEHCOPHbBIE TEXHOMO-
MW Ansi MOHUTOPUHIa cTpecca u ux npu-
MeHeHne B peanbHbIx ycrnosusx (Wu et al.,
2022)

[aHHoe wuccnegoBaHue [OEMOHCTPUPYET,
KaKk TexHomnormm MmoryT ObITb WUCMNONb30-
BaHbl B MO3NTUBHOM acnekTe BNUAHUS Ha
cTpecc. ViccnegoBaHue nayvaet 93l n ero
3HaA4YMMOCTb B pa3paboTke TEXHOMOIUA.
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O3l (anekTposHuedanorpadgusa) ocHosa-
HO Ha W3y4YyeHUn 3NeKTpuveckmx konebda-
HWA TONOBHOrO MO3ra, BO3HMKAKOLWMX Npn
CUHXPOHN3ALMN KOPTUKANbHbLIX HEMPOHOB.
CurHanbl 3l cBa3aHbl ¢ NcMxohn3anono-
r’MYEeCcKMMK NnokasaTtenamm 4venoseka. W3-
ydeHne O3 nmomoraet MNpoOrHo3MpoBaTb
ncuxmyeckne 3aboneBaHusi, MNOCKOSbKY
NO3BOSISET BbISABMATL UBMEHEHUS B aKTUB-
HOCTW MO3ra, CBSI3aHHbIE C MCUXUYECKUM
COCTOSIHUEM.

MccnepoBaHne nokasbiBaeT, Kak HOBbIE
HOCMMble BUOCEHCOPHbIE TEXHOMOIMU SAB-
narTca aPPEKTUBHBIMU MPU MOHUTOPUH-
re cTpecca n KOHTpone nNcuxoguanonoru-
4YecKoro CamMO4yBCTBUSA YenoBeka. Takue
yCTpOMCTBa MOryT NpefocTaBnsaTb [OaH-
Hble O 3MOLMOHANbHOM COCTOSIHUW, yCTa-
NOCTU N YpOBHE cTpecca. Takum obpasom,
Takme paspaboTkm MOryT ObiTb NOME3HbI
npyv NPOrHO3MpPOBaHWMM MOBEAEHUS WU B
KIMHWUYECKON NpaKTUKe Ans AnarHoCTu-
KN ncuxmyeckmx 3abonesaHuin. Takxe aTu
TEXHOMNOrMM MOryT ObiTb yNyYlleHbl Ans
NpenocTaBneHns NyTen CHATUA cTpecca U
NpoBeAeHUs KNMHNYECKNX UCCreaoBaHum.

NCCINEONOBAHME 8

WHTennekTyanbHble YCTPOMUCTBA U HOCU-
Mble TEXHOMNOrMM AN BbISIBAEHUA N MO-
HUTOPUHIra MCUXUYECKUX PacCTPOUCTB U
cTpecca: cuctematmyeckmii ob63op.(Hickey
et al., 2021)

[aHHoe wuccnegoBaHne OCHOBaHO Ha
OLEHKE M BbISIBIIEHUN COBPEMEHHbIX WH-
TennekTyanbHbIX YCTPOUCTB U HOCUMbIX
TEXHOSIOrMN KOTOpble UCMonb3yeTcs Ans
BbISIBIEHNSA Aenpeccun, TPeEBOrn 1 CcTpec-
ca. Npn aHanuse uccnegoBaHuM CTpecc
oLeHuBarncs no napametTpam Bapuabenb-
HocTn cepaeyHoro putma (BCP) n anek-
TpoaHuedanorpammel (AT).

Ncxogs v3 nccnenoBaHWsi, MOXHO che-
naTb BbIBOA, YTO YPOBEHb TPEBOXHO-
CTW, OENPECCUM U XPOHUYECKOro cTpecca
rmobanbHo pacteT. OgHako BHeApeHue
TEXHOMOMMIN, TaKMX Kak YMHble Yachbl, Mo-
MOraeT KOHTPONMPOBaTb WU MOHUTOPUTb
nokasaTenu ctpecca. BonbLMHCTBO Takux
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YCTPOWCTB MCNOMb3YOT CpefHuUA Myrbe
(HR) ons moHuTOpuHra crtpecca, ogHako
Bonee TOYHbIM NOKa3aTenem ABNAeTCS Ba-
pnabenbHoCcTb cepaeyHoro putma (HRV)
.(Hickey et al., 2021). GnekTpogepmanbHas
aktmBHocTb (EDA) Takxe npumeHsieTcs
ANsi MOHUTOPUHra cTpecca, HO CyLecTBy-
0T HEKOTOpble HeynobCcTBa, CBA3aHHbIE C
€€ UCMONb30BaHNEM, U OrpaHUYEeHUs Kak
NoOBEPXEHHOCTb apTedakTam OBUXEHUNA
(Hickey et al., 2021).

Taknm o6Gpasom, uccrnegoBaHUs OEMOH-
CTPUPYIOT NEpPCneKTUBbI UCMOSb30BaHMUS
TEXHONOTNN ANA MOHUTOPWHra cTpecca, a
TaKxe UX noTeHuvan B fanbHenwem ne-
YEeHUM U ONarHOCTUKE MCUXMYECKUX pac-
CTPOWCTB.

OBCYXOEHUE

CTpemuTenbHoe TexXHOMormyeckoe pas-
BUTUE MpUBREKaeT BHMMaHWE MHOINX
YY€EHbIX, B YACTHOCTM MCUXONOroB, K U3y-
YEeHW0 MOCNeACTBUIN TaKoro nporpecca.
CoBpeMeHHble UCcnegoBaHus, OnucaH-
Hble B [aHHOW CTaTbe, OXBaTblBaKOLME
nepuog ¢ 2005 no 2022 roa, nokasbiBatoT
3HAYMMOCTb BNUSIHUSA TEXHOMOMNIA Ha ypo-
BEHb CTpecca W MNCUXO3IMOLMNOHANbHOE
3gopoBbe. AHanua Obin ocyLWwecTBeH Npu
MOMOLLM WCNONb30BAHNA TakMX aBTOPM-
TeTHbIX 6a3 AaHHbIX, kak Google Scholar n
PubMed, yto o6ycnoBneHo nx aBTopuTeT-
HOCTbIO B Hay4HbIX Kpyrax n 4OCTOBEPHO-
CTbI0 NCTOYHUKOB.

MccnenoBaHSBKNOYAKOT — Kak  Konnye-
CTBEHHblE, KayeCTBEHHble, TaKk U KoOMbu-
HUpOBaHHble MeToabl uccnegosanus (Ta-
6nvua 1). bonee Toro, 6GbINN yYTeHbI Kak
SMNUpUYECKNe mnccnenoBaHns, OonucbiBa-
loLLME NO3UTMBHOE, Tak N HeraTMBHOE BNn-
SiIHWe TexHonoruh Ha cTpecc. OCHOBHblE
3Ha4MMble BbIBOAbI OblNM Takxe ykasa-
Hbl B pasfgene pesynsratoB. AHanuMsnpys
NCTOYHUKK 3a nepuog B 17 net, 6bino Bbl-
SIBNEHO, YTO 3HAYUTESbHbIA NHTEPEC K He-
raTUBHOMY BNMsiHUIO cTpecca bbin 6onee
Bblpa)keH B NPOLUIOM, a B HacTosLLee Bpe-
MSI TEXHONOMMM CNOCOBCTBYIOT NpenMyLue-
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CTBEHHO MO3NTUBHOMY BJIMAHUKO, HEXETIN
HEratTMuBHOMY. OpgHako 97O He 4gBnsieTcs
OAHO3Ha4HbIM, U AONA TOYHOro aHalnm3a
cnegyet paclmpunTtb 4YMCNO aHalnsunpye-
MbIX MCTOYHUKOB U BpeMeHHOIZ ananasoH.

Onnpasicb Ha KONMMYECTBEHHbLIVM aHanus,
nokasatenu crtpecca MOXHO U3MepsTb U
Ha NpakTuKe, YTO B Lieriom obneryaeT aKc-
NnepuMeHTanbHy0 4YacTb M3y4YaeMblX WUC-
cnepoBaHnin. OgHUM 13 NPUMEPOB ABNS-
€TCH aHanu3 NoBbILEHNSA YPOBHSA CTpecca
noa BnuaHmem texHonorum n CMWU ¢ wmc-
nonb3oBaHMeM aHanmnsa cnioHbl(Afifi et al.,
2018). Takon meTton cnocobcTBOBan Bbl-
SIBJIEHMIO NOBbILWEHUS KOPTU30Na U NHTEp-
nevikvHa IL-6 y cemen.

Takxe aHanusupyemble wuccnegoBaHus
ykasanun Ha nosiBneHne “TexHo-cTpec-
ca” — cCTpecca, BO3HUKLIEro B pes3ylib-
Tate pasBUTUA WUHAPOPMALUNOHHBLIX Tex-
Honorun. (Tarafdar et al., 2007). Bbino
BbISIBIIEHO HEKoe B3aMMOLENCTBUE MeEX-
Ay TEeXHO-CTpeccoM, pPofieBbIM CTPECCOM
U NPOAYKTUBHOCTLIO. Bcneacteme aToro
MOXHO MNOAMETUTb, Kak CTPecc HeraTus-
HO BNUSIET Ha NPOAYKTUBHOCTb, MMesi 0b-
paTHO MPOMOPUMOHANbHYIO 3aBMCUMOCTb.
Tem npuUMepoM MOXET CIYXUTb TEXHO-
cTpecc B Kntae, cTpaHe, rae Bblgenanochb
$10-15 munnuoHoB gonnapos Ha IT-pas-
pabotkn (Tu, Wang, & Shu, 2005). Takum
obpa3om, Takme uccnegoBaHusl Mokasa-
NN akTyanbHOCTb rnobansHon npobnemsbl
TEeXHO-CTpecca Ansi COBPEMEHHOro obuye-
crea!

B otgenbHbix uccrnegoBaHusX 00CYX-
Aanocb BfVsiHUE TEXHOMOrMh Ha TPeBO-
XHOCTb paboTHMKOB ob6pasoBaTenbHON
chepbl, M ObINU BbISABNEHbI OCHOBHbIE
haKkTopbl BO3HUKHOBEHWUSA TPEBOXHOCTW,
BKNIOYAA KynbTypHO-UCTOpUYeckme dak-
TOpbI. YPOBEHb CTpecca 3aBUCUT OT HaBbl-
KOB UCMOMb30BaHNA M O3HAKOMIIEHHOCTMN,
4yTo gBNsSeTCcA AeUUUTHBIM B HEKOTO-
pbix cTpaHax. Takum obpas3om, Ha pasBu-
TNe TEXHONOIrNn BNUSET reorpadguyeckoe
pacrnonoXxeHne  CTpaHbl (Fernandez-
Batanero, Roman-Gravan, Reyes-Rebollo,

& Montenegro-Rueda, 2021).

Takxxe HekoTopble WCCrneaoBaHUs MoKa-
3ann BINMsIHAE BO3PACTHbIX U reHAEPHbIX
pasnuunMi Ha nosiIBeHNEe 3aBUCMMOCTHU
OT CMapTdOHOB MNyTEM OHMANH-OMNPO-
ca 386 ucnbiTyemblx, YTO noaTeBepxaaet
AOCTOBEPHOCTb MOJIyYEHHbIX pe3ynbTa-
ToB.(Deursen, Bolle, Hegner, & Kommers,
2015). B ogHom u3 wuccnepoBaHuin 6bin
NnpoBeaeH CXOXNN C AaHHbIM aHann3 — me-
Ta-aHanua. Takxe 6binn cobnogeHbl pe-
KOMeHAauum no npeanoyvTUTENbHbIM CTa-
TbSIM OTYETHOCTU AN CUCTEMAaTUYECKUX
0630poB n meta-aHanuida (PRISMA), uto
AOKa3bIBaeT NOCreaoBaTeNbHOCTb aHanm-
3a usy4vaemblx uccregosaHuii.(Fernandez-
Batanero, Roman-Gravan, Reyes-Rebollo,
& Montenegro-Rueda, 2021). ns aHanusa
ObINKn BbIbpaHbl TakXe CTaTbW, YKa3blBato-
LMe Ha NOSOXUTENbHOE BIIUSIHUE HA CHU-
XeHue cTtpecca. K npumepy, BnvsiHue npo-
rpaMm MeamTauum Ha CHUXKEHUe CTpecca,
4YTO TaKXXe MOXET NPUMEHATLCS B Tepanes-
TnyeckoMm KoHTekcTe (Goyal et al., 2014).

C pasBMTMEM TEXHOJOIMI TakXe BaXKHO
yunTbiBaTb YPOBEHb WX Pa3BUTUS, KOTO-
pbIi No3BonsieT paspabaTbiBaTb HOBbIE
YCTPOMCTBA He TOMbKO Ans obnerdyeHust
ObiTa, HO U ANS NEYeHUst NMCUXUYECKOro
300pOBbS. VIMEHHO Takon MeToa onuchiBa-
eTcsl B MccneaoBaHum No BHeapeHMo bro-
CEHCOPHbIX TEXHOMOIMIM AN MOHUTOPUHra
cTpecca.

CpaBHUTENbHbIN MeTa-aHanM3 AaHHbIX NC-
crnegoBaHuin cnocobcTBoBan rnyGokomy
MOHUMAHWIO TEMbI 1 MOCTPOEHMIO BPEMEH-
HOM KapTMHbI Mporpecca pasBUTUS Tex-
HOMOrMM N UX BNNSHMA Ha cTtpecc. bonee
TOro, aHanu3 nokasan noteHynan BHeape-
HUS TEXHOMOIMN ANS NeYeHUs U guarHo-
CTMKM 3aboneBaHWii MCUXONOrNMYECKOro
xapakrepa.

3AKJTIOMEHUE

C navana XXI| Beka undpoBble TEXHOMO-
Tun cTpemMuTenbHo HabupatoT 060poThl,
oXxBaTblBad BCE acnekTbl COBPEMEHHOr0
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MUpa, BKMYas 4enoseka. TexHonoruu
UrpaltT 3HAYUTENbHYKD pPoNb B BO3OEW-
CTBUM Ha MNCUXO3MOLIMOHANbLHOE COCTOS-
HMe 4YenoBeKa, a TakXe B CHUXEHUU U
NOBbILLEHUN YPOBHS CTpecca.

[MpoBeaeHHbI aHanua 3a nepuog ¢ 2005
no 2022 roabl NoABOAUT K HEOOHO3Hau-
HbIM BbIBOAAM O BIUAHUN TEXHOMNOIMI Ha
CTpecc, BbISIBNAS Kak MONOXUTENbHbIE, TaK
N oTpuuaTenbHble CTOPOHbI. HECOMHEHHO,
TEXHOMOrNN SABNATCA WHHOBALMSMU, KO-
TOpble CNOCOOCTBYIOT YNyULIEHUIO 3KOHO-
MUYECKNX, CoUManbHbIX, NONMUTUYECKUX W
ObITOBbLIX acnekToB *u3Hu. OHM ynpoua-
IOT KW3Hb, CO34al0T KOM(OPTHbIE YCIO-
BMsl, CNOCOBOCTBYIOT UHTENNEKTyanbHOMY,
OYXOBHOMY U (OU3MYECKOMY pPasBUTUIO,
4YTO NULLb NOAYEPKMBAET UX 3HAYMMOCTb.
Kpome Toro, TexHonormm HaxogsaTt npume-
HEeHne B OMarHOCTUKE, NPOrHO3MpoBaHUM,
NEYEHNN U OTKPbITUM HOBbLIX BO3MOXHO-
CTeN B NEYEeHU 1 MOHUTOPHUre nokasare-
newv 300pOBbA..

OpHako BaXXHO Y4MTbiBaTb BO3MOXHOE
HeraTMBHOE BUSIHWE TEXHOSMOMMIN Ha NCu-
XU4ecKoe 340pOBbE U 3MOLMOHAlbHOE
cocTtosiHne. x pasHoobpasne u mnpokoe
NPUMEHEHNE MOTYT Kak NMO3UTMBHO, TaK M
HeraTMBHO cKasblBaTbCA Ha XusHu. Cpe-
OV HeraTMBHbIX MOCNeACTBUA MOXHO Bbl-
OEenUTb  3aBUCUMOCTb, 3MOLMOHAIbHYIO
HeCTabuNbHOCTb, TPEBOXHOCTb, MOBbILLE-
HWe YPOBHSI CTpecca, a Takke M3MEHEHMS
dmanonornyecknx nokasarenen.Takum ood-
pa3om, AaHHasa cTaTbs Oblna HanpaeneHa
Ha 0630pHbIN aHanu3 aTon obnactu gna
OanbHENLWero MNOHMMaHUA  BO3MOXHbIX
Oyaywmx TteHgeHumn. OHa cnocobceTBy-
eT 0606LeHHOMY MOHMMaHUK ()akTopPOB
BNINSAHUSA TEXHOMOMMI, @ TakXXe NepcneKkTuB
NX UCNONb30BaHNA ONA YINYULIEHNSA XKN3-
HW. [poBeAeHHbI aHanNn3 KayecTBEHHbIX
N KONUYECTBEHHbIX UCCNEeOBaHWI BbINOSI-
HEeH BCECTOPOHHE, O4HaKo ObiNKn BbisiBrE-
Hbl HEKOTOpPbIE OrpaHNYEeHs], CBA3AHHbIE C
HeLOCTaTKOM nuTepaTypbl N0 U3yYaeMomn
Teme.

[ns 6onee TOYHOro CpaBHUTENBLHOIO aHa-
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nusa B byayuiem crieayet uM3yunTb Gosblue UCTOYHMKOB C 6onee LUMPOKUM BPeMEHHbIM
oxBaToMm. [lanbHenwne nccrnenoBaHUs MoryT cnocobcTBoBaTh paspaboTke cTpaTteruii u
METOLOB MO CHMXEHWUIO CTpecca, BbI3BAHHOIO BUSIHUEM LMEPOBLIX TEXHOMOMUNA. Takxke
Ba)KHO HAy4MTbCSsl aganTMpoBaTbCS K HOBbIM peanusiM U UATU B HOT'Y C NPOrpecCcom.
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PEMIIMKALUOHHAA
UCCIIEOQOBATEJIbCKAA PABOTA:
MPOPUNTNMPOBAHUE KITIOYEBbIX 5
NMCUXONOIM4YECKNX OCOBEHHOCTEW
U TPAHCOANWATHOCTUKA
OPTOPEKCUUN, PYMUHALMOHHOIO U
U3BUPATEJIbHOIO PACCTPOUCTB

AnpAWEBA AMUPA

YK 159.972

AHHOTauus

C kaxabIM rogomM npoLeHT AMarHOCTUPOBaHUS pacCTPOUCTB MULLEBOro NoBeaeHUs
pacTeT, 1 Yalle BCero nayueHtamy sBASKTCS XKEHLWUHbl U nogpocTku. HegaBHee
nccnegosanune Rossi n gp. (2023) nokasano, 4yto ucnonb3dosanune EDI-3 (Eating Dis-
order Inventory-3), UHCTpyMEHTa CaMOOLEHKN KOTHUTUBHbIX UCKaXXEHUN, CBA3AaHHbIX
¢ PII, MOXXeT NOMOYb B paHHen TpaHCANArHOCTUKE pycka BOSHUKHOBEHNS BonesHu,
YTO BaXXHO Ans NpodunakTUKM pacCTporcTBa. A npeanaraw pennMuMpoBaTtb
nccnegoBaHue, KOTopoe Obino NpoBeAeHo B MITanun, UCnonb3ysi ApYyron MHCTPYMEHT
EAT-26, uTo6bl cpaBHUTL pe3ynbTaThl ¢ EDI-3. Takxe s nomeHsana BblIOOPKY, Tak Kak B
nccnegoBaHnn NTanbAHCKUX YYeHbIX Obinn OnpoLLeHbl NI0AM C ANarHOCTUPOBAHHBIM
3aboneBaHneM, B TO BpeMsi Kak B MUPE B pa3bl 60rbLUE TEX, Y KOTO eCTb MPEANOCHINKN
K PIIT, HO HeT gmarHosa. NapannenbHo ¢ 3TUM S uccneayo NPoUNakTnuky MmeHee
pacrnpoCTPaHEHHbIX TUMOB HAPYLUEHHOro NUTAHUS Kak opTopekcusi, nsbupatenbHoe
nuTaHue n pyMmmHauums.

KnioueBble cnoea: EDI-3, EAT-26, paccTtpoicTBO nuweBoro nosepeHusi, PII, opTtopekcus,
pyMuUHaLUuMA, nu3bupatenbHoe NUTaHue, TpaHCAUarHocTuKa
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AHpatna

Kbin  camblH  TaFamablK  MiHE3-KyMbIKTbIH ~ Oy3bIbICTapblH - AMarHoctukanay
nanbI3bl apTbin Kenegi xxaHe kebiHece ariengep MeH Xacecnipimaep nauneHTTep
G6onbin Tabbinagbl. XakpliHaoa xyprisinreH Rossi xeHe ©0ackanapabiH, (2023)
3eptTeyi EDI-3 (Eating Disorder Inventory-3), TKA-meH GainaHbICTbl KOTHUTUBTI
6ypmanaHynapabl e3iH-e3i 6aranay kypanbl, aypyablH nanga 6ony kayniH epte
TpaHcAMarHocTukanayfa keMeKkTeceTiHiH KepceTTi, Oyn Oy3binbICTbIH, angbiH any
YWiH MmaHbI3abl. Hotuxenepai EDI-3-neH canbicThipy yuwiH 6acka EAT-26 kypanbiH
navganadein tanusga xyprisinreH 3eptreyadi kavita 3epTeydi yCbiHambiH. MeH
COHan-aK ynriHi e3repTTiM, ONTKeHi UTanbAHAbIK FanbiMaapablH, 3epTTeyi AMarHos
KOWbINIFaH agamaapmeH cyxbat xyprisgi, an enemge TKA anfbiwapTtTapbl 6ap,
Gipak gmarHo3sbl ok agamaap GipHelue ece ken. COHbIMEH KaTap, MEH OPTOPEKCUS,
CENEKTUBTI TaMaKkTaHy >XaHe pyMUHAUWUSA CUSKTbI Oy3binFaH TaMakTaHygblH CcUpek
Ke3geceTiH TyprepiHiH anablH anyabl 3epTreqim.

Kint cespep: EDI-3, EAT-26, TtaramablKk MiHe3-KyNbIKTbiH Oy3binybl, TKA, opTopekcus,
pPyMMUHaUMUA, CeNeKTUBTI TaMaKTaHy, TpaHCAnarHocTuka

Abstract

Every year the percentage of eating disorders is growing, and most often patients
are women and adolescents. A recent Italian study has shown that the use of EDI-3
(Eating Disorder Inventory-3), a self-assessment tool for cognitive distortions associ-
ated with eating disorders, can help in early transdiagnosis of the risk of developing
the disease, which is important for the prevention of the disorder. | propose to rep-
licate the study, which was conducted in Italy by Rossi, et al. (2023), using another
tool EAT-26, to compare the results with EDI-3. | also changed the sample, since the
Italian scientists’ study surveyed people with a diagnosed disease, while in the world
there are many times more people who have predispositions to eating disorders,
but do not have a diagnosis. In parallel with this, | am researching the prevention
of less common types of disordered eating such as orthorexia, selective eating and
rumination.

Keywo_rds: EDI-3, EAT-26, eating disorder, ED, orthorexia, rumination, selective eating, transdi-
agnosis

BBEAEHWUE

OBLUIEE NMOHATUE OB PI1MM

PaccTtponctBa nuweBoro noBefeHUsA
(PII) — aTo psig noBefeHYECKUX NPUBbI-
yek, CBA3aHHblE C M3MEHEeHUAMU B NuTa-
HUW 1 BeayLMe K AECTPYKTUBHOMY 0Opasy
Xun3Hu. JTrogn ¢ PI1M nocTosHHO gymatoT
0 efle, CBA3bIBAKOT CBOK XU3HEHHYIO Aed-
TENbHOCTb C MPUEMOM MULLM, XUBYT, YTO-
Obl ecTb, a He eaAaT, YTobbl XunTb. [NMprnem
UM ANA HUX, KaK puTyan, CYMTaroLNnCS
BO3HarpaaeHnem 3a Kakoe-To Aeno unm
HakasaHueM. VIMEHHO No3TOMY Takme pac-
CTPOMCTBA Yalle BCTpevalTcs y nogen c
06cecCcnBHO-KOMMYNbCUBHLIM  TUNOM  akK-
ueHTyaummn no Bepcumn H. Mak Bunbsmc.
Mo AaHHbIM @aHOHMMHOrO Onpoca HOBOCT-
Horo noptana Informburo.kz cambii pac-
npocTpaHeHHbIn Bug Pr1l1 y kazaxcTaHues
— aHopekcua, u B 10 pas vauwe 3abone-
BaHWe BCTPEYaeTCsl y XEHCKOro nona B
0COBGEHHOCTM B MOAPOCTKOBOM BO3pacTe,
Korga nobHast Jons Mo3ra ewle JocTpau-
BaeTcH, POpPMUPYETCSH CHUXKEHHbIN dMOLN-
OHarbHbIM OOH 1 YeroBEK CTapaeTcd Noa-
CTPOUTbLCA MO BCe CTaHAapThl 0bLecTBa,
BKIKOYAs cTaHOapTbl KPAcoTbl U TPEH, Ha
xygoby.

NMPOBJIEMA

MmobanbHas pacnpocTpaHeHHocTb PrM
Bblpocna ¢ 2008 no 2018 roa ¢ 3,4% po
7,8%, a Ha AaHHbIK MOMEHT STOT MNOKasa-
Tenb poctur 8,4% (Galmiche n gp, 2019).
MomMnMO BCEM M3BECTHOW aHOPEKCUM ECTb
M Opyrve pacnpocTpaHeHHble pacCcTpou-
CcTBa: HepBHasa BynMMuUsa 1 KOMNysfbCUBHOE
nepeegaHune. OgHako npobnema cocTouT
B TOM, YTO MeHee M3yYeHHble BUAbl, KaK
OpTOpEKCUs, pymMuHaums m unsdbupartenb-
HOe NUTaHue, y>xe BoLM B 06uxoa n Hop-
Manu3oBanucb B 00WECTBE, M3-3a 4Yero
Monoable nAM UCNbITbIBAOT HEMOHNAT-
HYIO UM MCUXONOrMYECKYI Harpysky, npo-
B6rnembl C XenygoYHO-KULEYHBbIM TPaKTOM.
Pl yacto conpoBoxgaeTca aenpeccu-
el N TPEeBOXHbIM PaCCTPONCTBOM W3-3a
CHMXKEHHOMN MCUXUYECKON OeATENbHOCTU
(MegBeges n ap, 2020). Kpome aToro, y Ta-
KMX NauMeHTOB BCNeaCTBUE Yalle NosBs-
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IOTCA 3aBUCMMOCTU B BMAE ankoronMama
N npuema MnCUXOTPOnHbIX BewlecTB (Erin
n gp, 2001). bonee Toro, y nogen ¢ non-
HbIM UMW YaCTUYHbIM PACCTPOMCTBOM MO-
BbILLEH PUCK Cynumnaa unm paHHen cMepTu
oT uctoweHusa (Woodside n gp, 2001). 310
MOXeT ObITb OQHOW M3 NPUYUH TOro, YTO
B pentuHre BO3 no yposHo cynuynaa Ka-
3axctaH 3aHumaet 20 mecTto n3 183-x Ha
CEroAHsAWHNN OeHb, YTO ABNAETCHA CrULL-
KOM BbICOKMM rMokasatenem Ans rocygap-
CTBa C NMOTHOCTbIO Hacenenua 7,2 4den/
km2. OtcyTtcTBme Gopbbbl ¢ PIIM, kak ¢
annagemuen 21 Beka, Ha rocygapCTBEHHOM
YPOBHE MOSIHOCTbIO NPOTMBOPEYMT ClIOBaM
nepBoOro npesvgeHTa cTpaHbl B NOCNaHnn
Hapoay «KasaxctaHn-2050», rge 340poBbe
Hauum 0603HauYNNOCh, KaKk OCHOBA HaLUero
ycnewHoro 6yayuero.

Mcxoas n3 npobnembl, MOXHO BblAENUTb
crneayowme 3agayv uccreaoBaHus:

1. CpaBHutb 3ddekTnBHoctb EDI-3 un
EAT-26, kak AByX MHCTPYMEHTOB Ans Aua-
rHOCTUKKM puckos PII1.

2. Onpegenutb NPeanochbifikn K OpTOpeK-
cun, pymmHaumm n nsbupatenbHoMy nuTa-
HUIO y Mornoabix nogen ¢ nomowbo EAT-
26.

3. MNpeanoxntb NpodunakTU4eckne Mepbl
OT HOpPManuM30BaHHbIX PACCTPONCTB NULLIEe-
BOro NOBeAEHMUS.

NaHHas  wuccnepoBaTenbckaa  paboTa
[OMKHa OTBETUTb Ha creayliue Bomnpo-
Chbl:

1. Hackonbko annnukauus Tecta EAT-26
yMeCcTHa 0N OueHKu pucka 3aboneBae-
mocTtn PIM?

2. Kakne ecTb NpuynHbl NOABEHNS HEMNo-
NyNSpHbIX TUMOB AECTPYKTUBHBLIX MNuLLe-
BbIX NPUBbIYEK?

3. Kak MOXHO npeanoTBpaTUTb OPTOPEK-
CUI0, PyMMHALNIO N pacCTPOMUCTBO U3bupa-
TENbHOIro NUTaHua?
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TEOPETUYECKAA OCHOBA

PA3JIMYUE EDI-3 U EAT-26

B opurnHanbHou pabote gna pennuka-
umm «MHorve acnekTbl pacCTPOWUCTB MNU-
LLIEBOro NOBEeAEHUN: ONMCaHNe K4YeBbIX
MCMXONOrMYeCcKnX 0cobeHHOCTEN HEPBHOMN
aHOpPEeKCUM M KOMMNYNbCUBHOrO nepeena-
Hua» A. Poccu v gpyrve BblAenunu, 4to
NCMomnb30BaHNe MNCUXOANArHOCTUYECKOro
Tecta EDI-3 moxeT uaeHTuduumpoBaTtb
N OTNMYNTb BONbHBIX aHOPEKCUEN U KOM-
NyNbCUBHBIM nepeefaHvem u niogen 6e3s
Taknx npobnem. EDI-3 — MHCTpymeHT B
nCUXmaTpum Ans OLEHKM NULEBOro noee-
AeHud, coctosawmn n3 91 sonpoca n nme-
towmn 12 wkan ans oueHkun (Garner, 1984).
NcnbiTyemble, y KOTOpbIX Obln AuarHos,
CpaBHMBANUCb C KOHTPOSIbHOW rpynnown
— 300pOBbIMU NtoAbMU. Pe3ynstatoMm aKc-
nepuMeHTa cTasno 3akryeHue, YTo nayu-
€HTbl UMEIOT HU3KYI0 CaMOOLEHKY U BbICO-
KNin YPOBEHb KOHTPOMS, a TaKXe XenaHve
yroguTb ApYyrMMm nogsm, B TO BPeEMS Kak
340poBble noan Gonee nosinbHbl K cebe
N cnocobHbl Npu3HaBaTb OWMOKM B NoBe-
AeHun n npusblykax. OgHako B nccneno-
BaHWM aBTOPOB ObINO HECKONbKO OrpaHu-
YyeHun. [lepBoe, OHM He yunu, YTO He BCe
nogu ¢ 3abonesBaHNSaIMN UMEKOT OMarHo3bI.
Hanpumep, 6onee 5% pesyliek nogpocT-
koB B CLUA mmeloT pacCTpOMCTBO TaKoro
cnektpa, a bonee 13% wumelT npeano-
CbIfIKM K OECTPYKTMBHbIM MULLEBLIM NpU-
Bbl4KaM, TO eCTb He Bce BorbHble B Mupe
nmetoT gnarHossbl (Stice n gp, 2009). A noy-
™ 44% nogen ¢ KOMNYNbCUBHBLIM nepee-
AaHnem BooOLle He MNony4yarT neyeHue
(Westerberg n agp, 2013). Btopoe, ogHum
N3 KpUTEPUEB ANS YHaCTUSA B SKCNEPUMEH-
Te 6b1n BO3pacT cTapLue 18, Tak Kak Hy>KHO
ObINO NMUCbMEHHOE cornacue Ha ydacTue,
a 3a HeCOBEepLUEHHONETHUX MNauueHToB
OTBETCTBEHHOCTb nepes 3aKOHOM HeceT
poouTenbckaa durypa, XoTs CpegHuin
Bo3pacT 3abonesaemoctn — 13-14 nert, a
Kaxgasa 3 OeBOYKa-noApoCTOK B TOW UNK
WHOW CTeneHn mmeeT cuMmnTombl (Lopez-
Gil n gp, 2023). Noatomy meTogonorus B
aTon paboTe OymeT HesakcnepumeHTanb-
HOW, 4TOObI 06ecneYnTb aHOHUMMHOCTb 415

MNU LIBERAL ARTS DIGEST

HeCOBEpPLUEHHONETHUX PECMNOHOEHTOB U
oXxBaTUTb Bonee oOLWNPHYIO rpynny noaemn
— NOAPOCTKOB.

EDI-3 - HayyHOe TecTupoBaHWe, MO3TO-
My [OCTyna K paclmdpoBKe Y MCUXO-
NOroB-CMEXHUKOB HET, COOTBETCTBEHHO
1 HE MMEK HYXHYH MHe WHopmauuio.
To e camoe OTHOCUTCA K Takum [gua-
rHoctuyecknm Tectam kak ChEDE-Q8
(Children’s Eating Disorder Examination-
Questionnaire), EDE-Q (The Eating
Disorder Examination Questionnaire) wn
CET (Compulsive Exercise Test). K Tomy
X€ OHW UCMOMb3YTCA UCKIYUTENBHO B
KITMHUYECKMX Criydasax.

Ha koHTpacte EAT-26 (Eating Attitudes
Test) - Hanbonee LWMPOKO MCNONb3yeEMbIN
CTaHOapPTU3NPOBaAHHLIM  MeTog CaMoo-
LUEeHKN cMMnTOoMOB M Npobnem, xapaktep-
HbIX A5 pacCTPONCTB NULLEBOro noBeae-
HWUSA, KOTOPbIN MOXHO MCMNONb30BaTb AN
annnukaumm B HEKNIMHUYECKUX Clydasx
(Rogoza u ap, 2016). EAT moxeT 6bITb 0CO-
G€eHHO NoneseH AN CKPUHUHIA, MOCKOSbKY
OH omKcupyeT knodesble cumntombl PIT
N ero MOXHO ObICTPO M NEerko NPOBOAUT.
MoaTtomy oumcpoBaB AaHHbLIA TECT, MOX-
HO BbISIBUTb O6LLME NPeanoChINKN K MeHee
pacnpocTpaHeHHbIM PacCTPONCTBa U3y4a-
emMoro psiaa.

YHUKanbHOCTb MOEW uccregoBaTernbCKon
paboTbl aBnseTca POKyCUpoOBKa Ha MeHee
nonynsapHbix Bugax PIM: optopekcun, py-
MUHaUUN N paccTponcTBa n3bupaTtenbHo-
ro NUTaHuA, U NocneayrLWwnmMm pekoMmeHaa-
UMamM no npodunakTmke.

OPTOPEKCUA

HepBo3Haa opTopekcna — naronoruye-
ckasa domkcaums Ha npaBuUibHOM MUTAHUA U
OAEepPXMMOCTb 3gopoBon egon (Bratman un
ap, 2000). OHO eLLe He NpU3HaHO Ncuxmnye-
CKnm 3aboneBaHneM, HO cumTaeTcs Guyom
coBpeMeHHOCTU. OpTOpeKcuKM B OTNn4mne
OT aHopeKcukoB obpalyalT He3aopoBoOe
BHMMaHMWe He Ha KONMMYeCcTBO, a Ha Kaye-
CTBO noTtpebnsaemon nuwmn. Hanpumep,
NpoBepPSAIOT He Obiny N OBOLM Bblpalle-
Hbl C UICNOMb30BaHNEM NECTULNAOB UMK U3

KakoW MYKWU caenaHbl MakapoHbl. [llomumo
NpoOBEPKN efbl NauueHTbl 3auuKinBaoT-
CH Ha B3BeLMBaHWUM NPOAYKTOB, pacyeTe
KBXY (kanopuu, 6enkun, upbl, yrnesoabl)
N U3NULWLHE NNaHupyT Byaywue npvemsl
nuwm (Koven n gp, 2022).

OcHoBHasi npuynHa BO3HWKHOBEHUS He-
PBO3HOW OPTOPEKCUU — BIIUSIHWE coumarnb-
HbIX ceTen MU KoHTeHT Tam (CHervpeBa wu
ap, 2022). MNuwesble NpUBLIYKA opMuU-
PYHOTCS, OCHOBbIBAACb Ha CEMENVHbIX Tpa-
anumax, obpasy XuUsHu 4YenoBeka, SKOHO-
MUYECKMM MOSNIOXKEHMEM W COLMasbHbIM
opobpeHnem. B NHcTarpame n TukToke va-
CTO B TpeHAbl BbIXOASAT BMAEO O NMCEBAO-
NPaBUbHOM MUTAHUN OT COMHUTENbHbIX
HYTPMLUMONOroB, KOTopble 6asupytoTca Ha
OorpaHMyeHnn Yyenoseka OT YrNeBOAOB, XU-
poB, cnagocten u T. 4. Takum obpasom y
YyenoBeka C AMAarHoO3oM MNpv BUAE TaKow
ebl NOSABASOTCA MbICIIN O KONIMYECTBE Ka-
nopun unu HegoctaTtke Benka, U3-3a Yero
OH orpaHunymBaeTt cebst B ynotpebneHum
onpeaeneHHbIX NpoaykToB. Ecnv opTopek-
CUKN CbefarwT 4YTO-TO «HENpaBUITbHOEY,
TO CyQOpPOXHO OoTpabaTtbiBalOT CbeAeHHbIe
kanopuwu B 3ane (lysesa n gp, 2019).

[MpodmnakTKONn OPTOPEKCUN MOXHO Ha-
3BaTb BHeJpeHWe MPOBEPKU KOHTEHTa Ha
mMeana nnatdgopmax. Hanpumep, dyHKUnA
npoBepkn cepTtudukatoB B WHcTarpame
nnn TukToke npexage, 4em caenatb U3 Nny-
HOW CTPaHUYKN BU3HEC-aKKayHT U MOHETU-
3upoBaTb ero. Hactoswme cepTtudnym-
pOBaHHbIE AMETONIOrM U HYTPULMONOrn C
MeanUMHCKUM obpasoBaHnemM MoOryT npe-
AOCTaBUTb poTorpadmumnm CBOUX AUMNSTIOMOB
B OTNM4MeE OT TeX, KTO cebs Tak Ha3biBaeT
6e3 egMHOro ygocToBepsLwero 4oKyMeH-
Ta. Takum 06pa3om coBeTbl O NPaBUIbHOM
nMTaHum notpebutenn KOHTEHTa CMO-
ryT nonyyate B Gonee unbTPOBaHHOM
Buae. Co CTOpOHbI NponaraHabl 340pOBO-
ro obpasa XusHM MOXHO CMeCTu poKyc
C nogcyeTta Kanopuh n geneHnsa efbl Ha
«MPaBUNBHYO» N «KHEMNPAaBUITbHYO» HA UH-
TyutusHoe nutaHue (Reich, 2019). Ml Bce
poXxgaemcsi Co CrnOoCOBHOCTbIO agekBaTHO
pearmpoBaTb Ha rofnog U ecTb No HyxAae,
HO n3-3a npodumumnTa 3aberanoBok, kage,

191

AOCTyna K crnagocTsiM He3gopoBoe nuTa-
HMEe MOXEeT B3siTb BepX. B utore mbl Hauum-
HaeM XUTb, YTOObI €CTb, @ HE eCTb, YTOObI
XUTb. YpesamepHas 03aboyeHHOCTb edoMn
MOXET YMEHbLUUTbCHA, €cnv Mbl LJagum
cebe 6e30roBopoOYHOE paspeLleHne ectb
nobylo NULLY HA OCHOBE HalLMX BHYTPEH-
Hux curHanos (Denny u gp, 2013). B cBoew
auccepTtauun Penx (2019) npegoctasuna
10 NPUHLUMNOB MHTYUTUBHOIO MNUTaHUS:

1. OTBeprHyTb KynsT AneT
2. YBaxaTtb CBOW ronop,
3. lNepecTaTb orpaHmMymBaTh cebs

4. OctaHaBnmBaTtb cebs nepepn B3BeLUMBaA-
Huem nopumn n nogcyetom KBEXY

5. UyBcTBOBaTH HacbILLEeHWe

6. OTKpbITb (haKTOp YAOBMETBOPEHUS OT
eabl

7. He 3aegatb amouuu

8. YBaxaTb CBOe Teno

9. YnpaxHATbcs, YTOObl ObITb 340POBbLIM,
a He XyabIm

10. YBaxaTb cBOE 30pOBbE.
PYMUHALUA

PyMnHaLMoHHOE paccponCTBO — KOHCTaHT-
HOEe YMbILLSIEHHOE CpbIrMBaHUe uUnu cnne-
BblBaHWe efbl, MOXeT OblTb CrneacTBMeEM
HepBHOW Oynumunn (Attia n gp, 2022), a
TakXe 4YacTo HabnogaeTca y nogen ¢ ge-
npeccuen N TPEBOXHbLIM PacCTPONCTBOM.
Peryprutaums 6biBaet y MnageHueB 1 Ma-
neHbknx geten ¢ npobnemamu ¢ XKKT, HO
B KOoHTekcTe Pl mbl paccmaTprBaem 310
Kak matonoruio Bocnpuatna nuwmn. MNMaym-
€HTbl MOTyT MPOXEBbIBaTb «3anpeTHYO»
MULLY, KaK CrnagocTu UM My4Hoe, a NoToMm
cnnesblBaTb. Kak npaBmmno, OHM CTECHAOT-
CA OenuTbCs 3TUM [axe CO CBOUM feva-
LM Bpa4OoM.

MpUYMHBbI BO3HUKHOBEHWSI HE N3BECTHbI 0
KOHLa, HO racTpO3HTEPONOrM BbIAENSOT
HECKOMNbKO BapnaHTOB HaYMHas C HEBPOTU-
4YecKoro nepeefaHvsi 3akaHunmBasi A3BEH-
HbIMW GonesHsmun. K cnoBy, S3BeHHble 60-
Ne3HN MOryT ObITb CBA3aHbI C YPE3MEPHBIM
ynotpebneHnem cnabutenbHbIX CPeACTB U
ONYPETUKOB, KOTOPblE HEODOXOANMbI Naym-
€eHTaM C aHOpeKCUeN AN CHUKEHNs Beca.
MoXHO caenaTtb NpeanosiokeHme, Y4To py-
MWHaALMOHHOE PacCTPOMCTBO 3TO LONro-
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CPOYHOE MOCMEACTBUE HEPBHOW aHOpeK-
cum.

Mo npodmnakTMke pyMMHALMOHHOIO CUH-
apoma B VIHTepHeTe no4YTM HEeT HWMKaKowm
nutepaTtypbl, B OCHOBHOM MpO feyeHune
yxe nosisuLlencs 6onesHn. Bo3amoxHo,
NOTOMYy 4YTO npegyragaTtb, Korga 3TO MO-
XeT HayaTbCs NOYTU HEBO3MOXHO. Ho oa-
HOW N3 NPeanocbIfioK pyMUHaumn, To eCTb
OEeCKOHTPONbHOro PBOTHOrO pedurekca oT
CbeeHHOW efbl, ABNAEeTCHA MNOBbILUEHHAs
KMCNOTHOCTb Xenyaka (Rajindrajith, 2012).
B Takux cnydaax ctout cobniogatb npa-
BUSbHBIA NeYebHbIA CTON, BKIOYAOLLNNA
pUC, SYMEHb, HEXUPHYO pbiby, OBOLN U
dpyKTbl. [MUTaHne ctouT cpoenatb ApoO-
HbIM: €CTb Hebonbwumu nopumsmmn 5-6
pa3 B AeHb. Takxe pekomeHayeTcs Habnto-
AaTbCAa y racTpoaHTeporiora 1 guertonora.

N3BUPATEJIbHOE/ONPAHNYUTEJIbHOE
PACCTPOUCTBO JINYHOCTHU

WN3beratoLee/orpaHnumntensHoe pac-
cTpowncTso nuwesoro noseneHus (MOPTIT)
— CpaBHUTENbHO HeAaBHO ObinNo 0b6o3Ha-
YeHo, Kak ncuxmyeckoe 3abonesaHue, no-
TOMY YTO AN MHOTMX Nogen He ecTb YTOo-
TO U3-3a €ro KOHCUCTEHUUW, uBeTa wunu
3anaxa ctano Hopmown. Hanpumep, H1 ons
KOro He CeKpeT, YTO OeTU B OCHOBHOM He
nbaT oBoLWM, a NpeanoYmMTaoT MakapoH-
Hble u3genua, HarreTcbl, KapTodens pu,
cnagoctn. OTO He OOMMKHO MOOLWPATLCS,
NOTOMY YTO YeriOBEK TaK U HE MpUyYmnTCA
K 340pPOBOMY MOSIHOLEHHOMY NMUTAHUIO N B
OyayLwiem He CMOXeT NpaBUIbHO NNaHNPO-
BaTb CBOW paulMOH. OTO pacCTPOUCTBO, B
OTIMYME OT aHOPEKCUM, HUKAK HE CBA3AHO
c aucmopdodobuen, a Gonblle C Bbly-
YEHHOW NPUBLIYKOW. TeM He MeHee, n3bu-
paTenbHOEe pPacCTPOMCTBO TaKXe MOXeT
OblTb Yy TE€X, KTO NUTAETCA UCKMOYMUTENb-
HO nonesHbiMn npoayktamu (Norris u ap,
2014).

MpMYNH BO3HMKHOBEHUS NOOOOHOro pac-
CTPOMCTBA MHOrO: CrneacTBvMe ayTu3ma,
06CeCCMBHO - KOMMYMNbCUBHOIO PacCTpOu-
CTBa, BoOcnuTaHue pogutenen. [yposa
(2016) penut npudnHel MOPIII Ha opra-
HU4YeCKne n HeopraHuyeckne. B nepsyto
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KaTeropmio BXOOAT «MNOPOKU  pasBUTUS
BEPXHUX OTAENOB KENyAo4YHO-KULLIEYHOro
TpakTa, NaTonoruss BEPXHUX OTAENOB Xe-
NyAOYHO-KMLIEYHOrO TpakTa, HeBpOnoru-
yeckasi natonorusi, metabonuyeckue 3a-
boneBaHus, nuwieBas HeNepeHOCUMOCTb
(anneprms k 6enkam KOpoOBbEro MOSOKA),
BPOXAEHHasi NaTtonorns cepaevyHo-cocy-
ONCTON CUCTEMbI, OblXaTeNbHOW CuUcTe-
Mbl». BTOpasa kaTeropusa npuynH cCogepxumT
«HenpaBwuNbHOE BCKapMIMBaHWe, MOCT-
TpaBMaTM4yeckoe pacCTPOMCTBO MUTAHUSA»
(f'yposa, 2016).

Emmet (2016) B cBOEM nCcneagoBaHuu, rae
yyacteoBanu 6000 geten ¢ gaHHbIM pac-
CTPOMCTBOM, 0603HauumM, YTO NpPeanockbIn-
kn Kk MOPTII Bo3HMKatoT y geten ¢ 1 oo 3-x
net. To ecTb NPMKOPM B 3TO BPEMS OYEHb
BaxkeH. Ecnu B paHHne nepunoabl pa3suTus
y pebeHka HeT pasHooOpasunsa B NUTaHuu
— OH €CT TONMbKO MakapOHbl, FPEYKY W Ky-
puly, a He CMeLLMBaeT OBOLWWM C hpyKTa-
MU, pbIBY 1 3r1akoBble, ECTb PUCK Pa3BUTUS
PIr. K Tomy e B criyyae, ecnv MaTtb TOXe
NMTaeTcs OYeHb M3bupartenbHo, pebeHok
OepeT C Hee npumep, YTO COOTBETCTBYET
€ro BO3pacTHOW KaTeropuu, u genaet Tou-
HO TakXxe, Aaxe ecnu n 6eccos3HaTenbHO
(MbipbeBa u ap, 2017).

Mos runoTtesa 3akn4aeTtcss B TOM, 4YTO
€CNn  BbIIBUTb  NpeapacnonoXeHHOCTb
N PUCK MOSAABNEHUS MCCNeayeMbiX BUOOB
P, 1o moxHO ByaeT adpdpeKTUBHO CO-
CTaBUTb MNNaH NpouNakTMKn N ymeHb-
LUMTb PacnpoCTPaHEHHOCTb PACCTPOWMCTB
B LEensiX COXpaHeHus 340poBbs Monoae-

XN, COOTBETCTBEHHO N 300POBbA HaALUUN.

METOOONOrnA

MeTogonorusa Bknw4vaeT B cebsa annnuka-
yuto Bonpocos Tecta EAT-26 B Lensax npo-
uNakTMKn 0Bonee peakux paccTpoOUCTB
NULLEBOro MNoBeAEeHUS M OKasaHWa paH-
Hen NoMoLWM AeTSM 1 NogPOCTKaMm, YTobbl
YMEHbLUWTb NOCNEeACTBUA ANs UX 340po-
Bbsi B Oyayuwiem. [1ns 3Toro opurmHanbHbIn
onpocHuk GyaeT AOMNOMHEH U BMAOU3ME-
HeH, 4YToObl Bonpockl Obinv HaueneHbl He

Ha BbIsIBIEHNE aHOPEKCUN U KOMMYNbCUB-
Horo nepeenanusi, a Ha MIOPTII, opTtopek-
cumn v pymmHaumn. [inga atoro 6b1n10 BbIGpaH
HeaKCnepuMeHTarbHOE KOMNNNYecTBEHHOE
nccnegoBaHue, 4Tobbl COXpPaHUTb aHo-
HUMHOCTb HECOBEPLUEHHONETHUX, U He
noaBepratb BHELWHUM pasgpaxuTensm
MX MCUXMKY. Kcnonb3oBaH MpPOCNEKTUB-
HbIN NOAXO4, ONPOCHUK KOrOPTHbIW, TaK Kak
yCTaHaBNMBaeTCs CBA3b Mexay dpakTtopa-
MU pUCKa ANs NCUXUYECKOro 340POBbS, U
KOPPENALMOHHbIA, MOTOMY YTO BbICNEXM-
BaeTCs CBA3b MexXAy NULIEBLIMU NPUBbLIY-
Kamn 1 pucka nogsepruytbca PI.

ONMUCAHUE TECTA

EAT-26 HaueneH Ha BblSiIBieHME OTHOLUe-
HUA K ege, 6ecnokoncTs No NoBoay Beca
n nutaHusa. OH LMPOKO MCMNoNb3yeTcs B
KIMHUYECKUX W UCCrefoBaTenbCKuX Le-
nsx. 34ecb A MCNonb3yko ero, 4Tobbl Npo-
BOAUTb PaHHIO ONArHOCTUKY NOAPOCTKO-
BOro NUTaHus 1 B Oyaywlem okasaHue um
nomown. «llkana uMmeeT BbICOKME BHY-
TPEHHIOK COornacoBaHHOCTL (anbda KpoH-
6axa — 0,883) 1 peTecTOBYO0 HAOEXHOCTb
(r=0,865)» (Mewwkosa v gp, 2023). Vicnonb-
3oBaTbCcA OydeT BWOOU3MEHEHHbLIN TecT
EAT-26. B TecTte Bcero 26 sonpocoB c 6
BapuaHTaMu oTBeTa: «Bcerga» - 3 6anna,
«Kak npaBuno» - 2.5 6annoBs, «40BOMbHO
yacto» - 2 6banna, «mHorga» - 1.5 6annos,
«peaKo»

- 1 6ann, «Hukorga» - 0 6annos. Obuee
konnyectBo Gannos — 78. lNpn Hannyum
6onee 20 6annoB NpuUCyTCTBYET PUCK Ha-
nnymnsa paccTporcTsBa uUnu npeapacnosno-
XEHHOCTb.

BbIBOPKA U NMPOLIECC UCCNIEANOBAHUA

O6uwas Bbibopka coctomT n3 200 yenosex:
100 ¢ gnarHoszamu 1 100 cnyyaunHbIX pe-
cnoHgeHToB 6e3 gmarHo3oB GyayT onpo-
lWeHbl ¢ nomouwblo Tecta EAT-26. Jlioan
C AnarHo3amu — KOHTpOSibHas rpynna.
VimeHHO ux oTBeThbl ByayT NnpoaHanmnanpo-
BaHbl U COMOCTaBIEHbI C UX AnarHo3amu,
4YTOObl B3ATb Kak wabnoH. B KasaxcTaHe
HET KOPPEKLMOHHbIX LEHTPOB A5 NNeYeHns
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PII1, noaTtomy ntogen ¢ guarHosamm MOX-
HO ByaeT HanTh B LleHTpe ndyyeHus pac-
cTporicTe nuweBoro nosegenus (LIAPTIMT)
B ropoge MockBa, Poccuinickaa depepa-
umsa. lMNMceuxmatpmyeckmne GonbHULBI 30eCb
paccmaTpuBatb He pekoMeHayeTcs, Tak
Kak Tam HaxogsiTCA NMOAN C OYEeHb TaXe-
NbIMU CTaaNAMMN PacCTPOMCTB, MOITOMY MX
oTBeTbl 6ByayT He4OCTaTOYHO AOCTOBEPHbI
n3-3a nameHeHHoro cosHaHus. B LIPTIM
HaXo4sATCA NMOAN Kak C pacnpoCTpPaHEeHHbI-
mun 6onesHsmu B Buae aHopekcum n K, Tak
N HE Takme pacnpoCTpaHeHHble, KOTOpbIE U
n3yyarTca B Moen pabote. KOrHUTUBHbIE
cnocobHocTu nogen ¢ PN He ncka)eHbl,
NO3TOMY NPOBECTM AaHKETUPOBAHNE C HUMMU
He COCTaBWUT TpyAa, HO AenaTb SOSMKeH By-
OeT ux ncmxortepanesTbl B cteHax LUNPTIM,
MOTOMY YTO OHW SABNAOTCA AOBEPEHHbIM
nmyom. OnpocHuk OyaeT pasmelleH Ha
Google Forms, Tak kak nnatgopma bec-
nnatHas B otnuyune ot SurveyMonkey, a
TakXe 4To6bl MOXXHO ObINO NONYYnUTb BU3Y-
anbHble Anarpammbl ONs MHTepnpeTaumm
AaHHbIX. Mocne wvHTepnpeTauun OaHHbIX
oT 100 gnarHoCTUPOBAHHbLIX NIOAEN TECTU-
poBaHue byaet npumeHeHo Ha 100 obbly-
HbIX, YTOObI BbISIBUTb MPOLEHTaX TeX, KTO
HaxoauTCA B rpynne pucka.

3TUYHOCTDb

Mo aTuyecknm coobpaxeHusm nepea
nepexogom K Bonpocam OyaeT caenaHa
dopma cornacus 0 TOM, YTO AaHHble MO-
ryT 6bITb NpoaHanM3npoBaHbl U OTBETHI
OyoyT WHTEepnpeTupoBaHbl Tak, 4TOObI
MOXHO ObINO BbISSBUTb PaHHUE PUCKU 3a-
6onesanua Pl y gpyrux niogen n npoeo-
OUTb NpodunakTu4eckne MeponpusTuS.
OTO HeobxoaMMo Anst OCBEAOMIIEHHOCTHU
PECNOHAEHTOB U 3aLUTbl UX KOHUOEHUM-
anbHocTW. B Bygyuiem ncnxonoram MOXHO
Oyoet npoBoANTb BUOOU3MEHEHHbIN EAT-
26 oNa HeaAnarHOCTUPOBAHHbLIX KITMEHTOB.

NMPEANOXEHHbLIE BUOOU3MEHEHUA

B tabnunue 1 npencraBneHa Mosi UHTep-
npeTtayus Tecta B Lenax caenaTb ero Ha-
npaBfeHHbIM Ha MeHee NonynspHbIe TUMbI
Prr. Cumeonunyeckne obo3HaveHUst pac-
CTPOKCTB: aHopekcua — A, bynumunsa — b,
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KomnynbcuBHoe nepeeaanne — KI, optopekcus — O, pymuHauma — P, nsbuparenbHoe nu-
TaHue — .

Takum obpa3om KONMMYECTBO MPEeLNOXEHHbIX MHOK BonpocoB — 18. OcTanbHble 8 MOX-
HO B35Tb U3 OPUIMHANbHOrO ONPOCHMKA, ONMPasiCb HAa UX COOTHECEHHOCTb KO BCEM TUMam
BonpocoB. Hanpumep, yTBepxaeHne Homep 21 «5 yaensto CnvmwkomM MHOMO BPEMEHW Ha
MbICn 0 eae» obuwee onga scex Buaos P, no3aTomMy ero MOXXHO BKMAOYMTb B OOHOBMEH-
HbIM ONPOCHMK. [TOMMMO HEro MoXXHoO MHTerpmpoBaTth ewe 8, 13, 15, 18, 19, 20, 23 BonpocCkl.

McxoaHble Bonpockl Tecta EAT-26 u pacctponcTsa, | NpeanoXeHHbI MHOW BapuaHTbl BonpocoB EAT-

Ha KOTOpble OHU 26 C OPMEHTUPOBAHHOCTLIO Ha PaHHIOO
HanpasieHbI npocunaktuky O, P, n
1. A 6otock nuwHero Beca — A, b, O. O: | 1. MeHs BOMHyeT Ka4eCcTBO U YMCTOTa CoCcTaBa

NpoAyKTOB, KOTOpble 9 ynoTpebnsto
2. 51 Tpayy MHOro BpeMeHu Ha
nnaHMpoBaHWe CBOEro paLynoHa, YTobbl OH Obin

2. A He em, Korga ronogeH — A.
3. A o03aboyeH mbicnamu o ege — A, K1, O.
4. BblniM MOMEHTHI, KOrga g nepeegan u

YyBCTBOBan, 4YyTOo He Mory ocTaHoBuTbes — B,KI. nonesHbIM 515 340POBbSI.

5. A pexy eny Ha ManeHbkne Kycoykn — A, O. 3. A nsberato onpeaeneHHbIe NPOAYKTbI, KOTOPbIE
6. A 3Hato KanopuMHOCTb efpbl, KoTopyto em — A, O. MOryT  ObITb BpegHbl Ons 340pOBbS.

7. B ocobeHHOCTU A n3beraw BbICOKOYrNEeBOLHON MULLN 4. Mepep ynoTpebneHvem nNuLmn S B3BELUMBAID

(xneb, puc, kaptodenb n . 4.) — A, O, 1 B kakon-to
CTEneHun.

8. llymato, apyrue xotenu 6bl, 4tTobbl 51 en 6onblue — A, U,
O.

9. A BbI3bIBAlO PBOTY nocne egbl — b, P.

10. A 4yBCTBYIO CUIBbHYIO BUHY NOCIE TOro, Kak moem — A,
B, K.

11. MeHsa npecneayet MbICNb O noxyaeHun — A, B.
12. A gymato o cXXuraHum kanopumn Bo BpeMsi 3aHATUN
cnoptom — A.

13. [pyrve cuutatoT, 4To 9 cnuwwikom xygon — A, b, O, N B
KaKOW-TO CTEMEHM.

14. MeHss npecnegyeT MbIClb, YTO Ha MOEM Tefne ecTb
xup —A. B, O, KI.

15. MHe TpebyeTcsa 6onblue BpeMeHu, YToObl NoecTb — A,
K

16. A n3berato NnpoayKToB, rae ecTb caxap — A, O.

17. A em gneTtnyeckyto nuuy - O.

18. UyBscTBYyto0, 4TO ea ynpasnseT moen

Xn3um — A, B, KN, O, N B Kakon-To cTENeHn.

19.4  npogasnsto CaMOKOHTPOJS1b B OTHOLLUEHUM
enbl — A, O, U.

20. dpyrve nogm 3actaBnaoT MeHs ectb — A, B, O, U.
21. A yoensio CNuWKOM MHOTO BPEMEHW Ha MbICNIN O efe
- A, O, KI.

22.YyBcTBYIO  AMCKOMAOPT nocne

ynotpebnenuns cnagocten — A, O, b.

23. MpupepxmnBatock gnetbl — A, O.

24. lobnio, korga xenyaok nyct — A, b.

25. Bo3HMKaloT pBOTHbIE NO3bIBbI Nocne egbl — b,P.

26. Hacnaxgatocb HOBOM HachbILWaloLLLen

epon — K, O.

ee.

5. A TWwaTenbHO NPoCYUTLIBAKD KarnopumHOCTb U

KBXY efpbl, koTOpyto €M.

6. A ucnbITbIBaO YyBCTBO rOPAOCTH, KOraa

nMTaKnCb 340poBee CBOUX 3HAKOMbIX.

1. A ucnbiTbiBato cTpecc, Koraa MHe JatoT
HEN3BECTHYIO NULLY, K KOTOPOW A HE
NpYBbIK.

2. MHe HEKOM(OPTHO N TPEBOXHO OT
onpeaeneHHon CTPYKTypbl MMM  LBeTa
enbl.

3.Y MeHS OorpaHuMYeHHbI AuanasoH
NPOAYKTOB U €/ibl, KOTOPYIO S EM.

4. A npuanpyms K ege, 1 3TO MOXeET
NPUHOCUTb HEKMIA ANCKOMMOPT B
coumanbHbIX CUTyaLUsX.

5. Okpy>atoLume 3acTaBnsitoT MEHSI eCTb
TO, YTO 51 HE NMPUBLIK N TOBOPSAT, YTO A
n3banoBaH.

6. Moe pa3Hoobpasune paunoHa o4eHb
CKyAHOE (NpOCTO rapHup, oTCyTCTBME
Msica, He eM OBOLLN).

1. NMocne efbl 1 MOry HENPOW3BOIbLHO
CPbITHYTb ealy.

2. MHe cTblgHO, KOr4a st HeNPOWU3BOJIbHO
cpbirmBato eqy.

3. A npoxeBbiBato ey, HO He rnoTato, a
CnreBbIBalo.

4. 7 ctapatocb ecTb Ty efly, KoTopas He
NpOBOLMPYET TOLLHOTY.

5. MHe cTpallHOo, YTO S MOTY OTPbITHY Tb
efly, MO3TOMY He MUTalCh B OKPY>KEHUN
noaen.

6. A coepxuBaCh, YTOObI CryYyanHo He
CPbITHYTb CbEAEHHYIO eny.

AHAIN3 OAHHbIX

[Mpn aHanu3e gaHHbIX OyaeT ncnonb3oBaHO HOpMarbHOE pacnpeneneHune Maycca. Makcu-
MarnbHble U MUHMManbHbIe 6Gannbl, HABpPaHHbIE KOHTPONbHOW rpyNMnown, OyayT Kak BbIGPOCHI
N3 cpegHecTaTUCTUYECKMX OTBETOB, KOTOPbIX Bonblue Bcero. MiMeHHO oHu ByayT wabno-
Hamun ansa guarHoctuposaHua pucka PIIT. Mpowe rosBops, ecnu y AMarHOCTUMPOBaAHHOIO
YyenoBeka co cpegHMMn Gannamu B TeCTe U Y HeAMarHoCTMPOBaHHOro ByayT oAuHAKOBOE
Konn4yecTBO 6annoB nny 6OMNbLUMHCTBO CXOXMX OTBETOB, TO Y BTOPOro YeroBeka BEPOSATHO

€CTb UK ecTb puck nonyunts Prr.
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SMART TOURISM TECHNOLOGIES
AND THEIR ROLE IN REDUCING OVER-
TOURISM

BoraNKUL BoTaGoz, SEIDALIYEVA GALIYA, SAMATOVA NAZERKE, SMAGULOVA TOMIRIS, ZHOLDASBEK ASSEL

AHHOTauuA

OBepTypun3m ABNAETCA OOHOW U3 aKTyarnbHbIX NPOONEM TYpPUCTUYECKON MHOYCTPUN,
Tak Kak ero BNnsiH1e oxeaTtbliBaeT MHOTUE Chepbl XKU3HU 1 MOXET UMETb rnobanbHble
nocrneacTeusa. HacTosiee wuccnegoBaHue HanpaBneHo Ha aHanu3 crnocobos
CHWXXEHMSI PUCKOB Ha MONyMsipHbIX MaplpyTax B KasaxctaHe ¢ MCMONb30BaHUEM
CMapT-TeXHONoOrvn. [ns [getanbHOro CpPaBHEHUST U MPUHATUS pelueHuid Gbinm
paccMOTpeHbl pasfuyHble YCnelwHble MNpUMepbl U3 MEXOYHApPOOHOW MNpaKkTUKM,
4YTO NO3BONWIIO adanTMpoBaTh UX uaeun K ycnosusam KasaxcrtaHa. B uccnegosaHum
NMPYMEHSETCA Ka4yeCTBEHHbI MOAXO0L, BKIIOYAKLWMUA yyacTMe [ABYX MECTHbIX
3KCNepToB U3 chepbl Typrama 1 LM POBbLIX TEXHONOMMIA, KOTOPbIE NOAENUNNCE CBOUMMU
npodeccrmoHanbHbIMM MHEHUAMW MO AAHHOW TemMe W MPeanoXunun Heobxoaumble
mMeToabl peanusaumn. Ha ocHOBe pe3ynbTaToB OMPOCOB M TLWATENbHOrO aHanmsa,
nccrniegoBaHne MNOATBEPXKOAET BaXHOCTb WHTErpauumnm CcMapT-TeEXHONOrnn Ans
YCTOMYMBOrO TYPUCTMYECKOrO 3KOCUCTEMbI. B 3aknioyeHun ctatbn npeacTaBneHb
npakTuyeckue pekoMeHaaumm.

KnioueBble cnoBa: Kelc-cTagu, OBEPTYpPM3M, CMapT-TEXHONOrMU B TypuU3Mme, CHUXEHUe
oBepTypusMa.

Abstract

Overtourism is one of the topical issues in the tourism industry, as its impact covers
many spheres of life and can have global consequences. This study is aimed to ana-
lyze how risk can be reduced on many popular distances in Kazakhstan with the help
of smart technologies. Various successful cases and examples from international prac-
tice were taken for detailed comparison and decision-making, which would allow adapt-
ing their ideas to Kazakhstan’s conditions. This study adopts a qualitative research
approach with two local experts from the tourism and digital technology industry, who
shared their professional opinions about the current topic and provided necessary im-
plementation. Through the response results and careful analysis, the study confirms
the importance of integrating smart technology for a sustainable tourism ecosystem.
Practical recommendations are suggested in the end of the paper.

Keywords: Case Studies, Overtourism, Smart Tourism Technologies, Reducing Overtourism.
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AHpatna

OBepTypusm — Typu3M MHAOYCTPUSICBIHAAFbI ©3eKTi Macenenepaid Oipi, cebebi
OHbIH ocepi emipdiH KenTereH cananapbiH KamTbifl, fanamablk cangapnapfa
akenyi MymKiH. byn 3eptTey KasakctaHaarbl TaHbiMan TypucTik OafbiTTapgarbl
Kayin-kaTepAai asanTy )ongapblH CMapT TeEXHONOrnanapAblH, KeMmeriMeH Tangayra
BarbiTTanFaH. Xanblkapanblk Toxipubeaeri Typni CoTTi aFgannap MeH mbicangap
erKen-Terkenni canbICTbIpy MeH LwellimM kabblngay yLiH KapacTblpbifbIn, OnapabiH
noesanapblH KasakcTaH xafganbliHa Oeliimgeyre MyMKiHOIK Oepai. 3eptTeyne
TYPU3M XaHe LUnppnblKk TEXHONOrManap canacbliHaarbl €Ki XeprinikTi capaniblHbiH
KaTbiCybIMEH cananblk 3epTTey oAici KongaHbinAabl, onap Takbipbin OoMbIHLWA
kocibu nikipnepiH 6enicin, KaXkeTTi icke acblpy LWapanapbliH yCbiHAbI. KayanTapablH,
HoTWXenepi MeH MYKUAT Tangay apkblibl 3epTTey CMapT TexHomnormanapgbl
WHTEerpauuanaygbly  TypakTbl  TypuaM  3KOXYWECIH  KamnbinTacTbipygafbl
MaHbI3ObIMbIFbIH - pacTagbl. MakanaHblH COHbIHOA MpakTMKanblK YCbIHbICTap
OepinreH.

Tyninai ce3pep: kec-ctaau, oBepTYpU3M, CMapT TYpPU3M TeXHONOrusnapbi, oBepTypusMAai
asaury.
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INTRODUCTION

The issue of overtourism is quite relevant
today due to the harmful and large-scale
impact on many tourist destinations. A
large crowd of people leads to various
negative factors such as changes in the
tourist landscape, environmental problems,
deterioration in the quality of service and
price increases, which also have a bad
effect on the comfort of local residents.
Tourists also face inconveniences, such
as crowded attractions, traffic jams, lack of
places in hotel complexes, low service and
comfort level (Leung,2022)

Kazakhstan, as a country with a cultural
heritageandarichtouristlandscape,annually
faces growing difficulties associated with
an increase in the flow of tourists. Every
year this problem becomes more relevant
due to the popularization of many tourist
destinations and uneven infrastructure
development (Informburo, 2024). Tourists
are concentrated in certain regions, while
other places remain underdeveloped. The
lack of effective monitoring leads to serious
consequences such as deterioration
of the environmental situation, natural
degradation and discontent among local
residents. These problems are especially
acute in natural areas like Burabay, where
increased tourist load gradually leads to the
destruction of the local ecosystem, flora
and fauna, the formation of landfills and
pollution of the main lake.

In response to these challenges, the
introduction of smart technologies can
become a key strategy, as these practices
are actively used on the world stage and are
successfully applied in solving the tourist
burden. The use of digital systems will
significantly reduce risks in many popular
areas (Guttentag,2015). In the course of
our research, a more detailed analysis of
global practices for the implementation of
intelligent solutions and also the possibilities
of their adaptation in Kazakhstan will be
carried out. The potential advantages and
limitations of these technologies will be
assessed, as well as expert assessments
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from local specialists will be obtained,
which will determine their effectiveness
and expediency for the country’s tourism
industry.

LITERATURE REVIEW

Nowadays, global cities wish to be
recognized and to generate income from
tourism. However, the consequence of
such efforts is overtourism. Butler’'s (1980)
study of this provided a framework of local
behavior, in which he proves that there
are several stages that cause euphoria to
oversaturation and hatred, which can lead
to problems with the sustainability and
attractiveness of a country, the reason for
that - overtourism. This position is relevant
to contemporary challenges such as
overtourism characterized by overloaded
infrastructure, deteriorating quality of life of
local residents and environmental problems
(Koens et al., 2018).

Innovative approaches have been used
internationally to manage tourism flows.
Cametti et al. (2020) describe the successful
case of Dubrovnik, where a digital system
allows real-time redistribution of tourists,
preventing overcrowding in the historic
center. In Venice, according to Seraphin et
al. (2018), restrictions on visiting congested
areas and time quotas are used, reducing
pressure on infrastructure. Suppose
big data will be applied with monitoring
technologies. In that case, the probability
of achieving the same success to solve the
problem of over-tourism is quite high, which
supports the use of a new smart tourism
system.

Airbnb also influences the growth of tourist
traffic. Guttentag (2015) emphasizes that
the platform promotes the development
of the informal accommodation sector,
increasing tourism accessibility but also
increasing social tensions. Barcelona is
a prime example of the negative effects
caused by Airbnb. Milano (2017) notes
that mass renting through the platform has
worsened housing affordability for locals,

sparked protests and increased “tourism
phobia”. To manage the situation, Barcelona
implemented a tourist tax, restricted the
issuance of licenses for short-term rentals
and developed a Smart Tourism strategy
that included the use of data on tourist flows
to redistribute the burden.

Comparing international experience with
the situation in Kazakhstan, similarities
and differences can be highlighted.
Increased tourist flows have a greater
impact on environmental issues in Burabay,
including evidence of increased waste and
degradation of natural areas (Informburo,
2024). In comparison with the case of
Barcelona, the more social character of the
local people, as Butler (1980) has shown in
his work, also affects overtourism, which
requires different approaches to solving
problems. Nevertheless, as in the context
of Airbnb, the expansion of holiday bases in
the region without proper regulations could
repeat the Barcelona example, increasing
the burden on resources.

Fontanari and Traskevich (2023),
emphasize the importance of adopting
loT, Al and monitoring systems to enhance
destination resilience after COVID-19. As
well as Cametti et al. (2020) with smart
systems. These technologies can be
applied in Burabay to control attendance,
automate the redistribution of tourists
and minimize environmental impacts. An
example would be the use of mobile apps to
inform tourists about congested areas and
suggest alternative routes, as implemented
in Dubrovnik.

Leung (2022) notes that the shift from
e-tourism to Smart Tourism allows the
use of technology not only to enhance the
quality of the tourist experience but also
for sustainable destination management.
In Kazakhstan, such approaches could
include installing sensors to monitor flows,
introducing dynamic pricing and developing
mobile platforms to attract tourists to less
busy attractions.

Consequently, the application of smart
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technologies contributes to the effective
mitigation of many challenges in
overtourism, which have been proven by
the example of global solutions including
sustainable development. For Kazakhstan,
in particular Burabay, it is important to adapt
these approaches, taking into account the
local context and environmental challenges.
The implementation of Smart Tourism will
not only preserve natural resources, but
also improve tourism experience, creating
conditions for the long-term development of
the region.

METHODOLOGY

METHODOLOGICAL APPROACH

The qualitative methodological approach is
selected for this study to explore the role
of the introduction of smart technologies
in reducing overtourism and how the
successful experience and case of different
destinations can also be implemented in
Kazakhstan to manage the tourist flow. This
type of data corresponds with the topic,
research question and purpose of the study
— exploratory.

The research is based on a pragmatic
philosophy emphasizing a combination of
primary and secondary data. Pragmatism
allows us to combine different types of
data, which contributes to a holistic analysis
and focuses on solving the problem. This
study recognizes the value of qualitative
secondary data in understanding the
phenomenon, as well as the importance
of in-depth interviews to gain information
about the application of smart technologies
and their impact.

DATA COLLECTION TOOLS
Secondary data

The analysis of secondary data, including
successful examples of the use of intelligent
technologies in three cities (Venice,
Dubrovnik, Barcelona), was carried out
in order to identify key technologies that
contribute to the redistribution of tourist
flows, as well as to assess their impact on
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reducing overtourism. Scientific articles
and statistical data on the use of intelligent
technologies are used as sources (viz
Appendix A). The data obtained were
processed by the method of comparative
analysis to establish the relationship
between the introduction of intelligent
technologies and effective management of
tourist flows.

PRIMARY DATA

Semi-structured interviews were conducted
with key stakeholders, such as tourism
experts, and innovation experts to provide
contextual insights into the practical
application, challenges, and benefits of
these technologies (viz Appendix C).
Thematic analysis was employed to
identify key themes and patterns from the
interview data, including the advantages
and challenges of these technologies from
various stakeholders’ perspectives.

Moreover, the research uses a cross-
sectional time horizon, focusing on data
collected at a specific point in time. This
provides a snapshot of the current use of
smart tourism technologies in managing
overtourism, offering immediate insights
without projecting long-term trends.

SAMPLE. SAMPLING. RESEARCH SITE

In this study, the research sample is small
and purposeful, for this reason it was enough
to take interviews from two participants. The
first participant of the interview is a woman
of about 40 years old working for company
X, whose field of expertise includes tourism
management, ecotourism, urban tourism.
The second participant of the interview is
a man of about 40 years old working for
company X, whose competence is in the
field of innovation, technology, investment
and tourism. These experts were chosen
by non-probability sampling method, which
is also known as judgmental, based on
several selective criteria: high competence
in the field of tourism, knowledge in the field
of innovation and technology.
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RESEARCH ETHICS

Research ethics of study was in accordance
with the three universal ethics provided in
the Belmont Report (1979):

1. Respect of persons: Requests was be
sent to several experts that meet the criteria
above and they took part in the research
voluntarily. Participants were free from
any coercion or influence. Their rights,
dignity, and autonomy were respected and
protected. Respect the rights of participants
to anonymity, considering phrases such as
«I would not like this to be included», and
«This is not for the record».

2. Beneficence: Maximize the benefit and
minimize potential risk, by anonymizing
the interview transcripts, and giving
pseudonyms (company X/Z) before
submitting the research paper. Transcripts
of the interviews were made to minimize the
risks associated with the identification of
the person and their further consequences.

3. Justice: equaltreatmentforall participants,
asking the same questions under the same
conditions.

FINDINGS

The first research question was aimed
at identifying key factors contributing
to overtourism, assessing participants’
agreement with certain statements, as
well as identifying additional possible
causes. Both interview respondents have
emphasized that platforms such as Airbnb
and low-cost airlines are the main drivers of
overtourism on a global level. Participant 1
provided a more detailed response, noting:
«These platforms democratize travel by
making destinations more accessible by
reducing barriers to entry related to cost and
accessibility.» However, he also pointed out
the negative consequences: «... they lead to
a sharp increase in the number of tourists,
which often negatively affects the quality
of life of the local population, infrastructure
and the preservation of cultural heritage.»
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The remaining six interview questions focused on analyzing the role of smart technologies
in minimizing the effects of overtourism, as well as identifying key factors to consider when
implementing them. The main conclusions are presented in the thematic structure outlined
below.

Interview findings

A

Implementing smart tourism
technologies

Innovations Specialist ‘j K—'

Q2: This is not enough, government 1.Digital Platforms for Tourism Q2: It is possible, but it depends on the

policy and regulatory support is Strict policies and regulations technologies, their algorithms, the goals

required. (government&DMO &digital platforms); of the contractors and the DMO.

Restricting access during rush hour and
raising prices is a risk.

Tourism Specialist

Q3: Depends on the specifics of the city.

Q3: This is not enough, a It is not always necessary to become

comprehensive approach is required, 2. Smart cities “smart” in order to preserve uniqueness.
including policy, investment and real-time data:
community engagement to enhance sensor installation; Q4: 1 agree, there are already similar

tourism sustainability. An integrated Inclusiveness and accessibility; applications such as 2GIS for drivers in

approach and inclusiveness are key Not for all destinations. Astana. However, such technologies may
elements. involve risks, such as misuse of data.

3. Applications for the route:
Q4: An effective tool, it is important to Have an alternative for accessibility- Q5: Great for beginners, but technology
consider the inclusivity and interactive kiosks and physical centers. comes with certain risks.
accessibility of such solutions by
offering alternatives 4. Flexible booking: Q6: It depends on the city and the

Adapting routes according to the weather, | attractions. In conditions of excessive
Q5: Convenient for tourists, helps to personal preferences tourism, especially in the season, such a
adapt routes and manage flows. measure is useful. Tourists are often
However, a balance between 5. Booking tickets in advance: forced to book tickets in advance to
convenience and conservation of local Should be accompanied by dynamic pricing | avoid inconveniences.

resources is important. and benefits during off-peak periods
Q7: It can be used, but under the
6. The additional reality of AR: supervision of professionals.
The digital divide — access for all

Q6: Successfully implemented in the
Alhambra and the Louvre. For
maximum efficiency, it is proposed to
add dynamic pricing and benefits
during off-peak periods.

Q7: AR is effective, but you need to
consider the availability of technology.

Figure 1. Interview Findings
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On both sides, key data from the responses
of two experts are presented, reflecting
their opinion on the factors and approaches
to minimizing overtourism. The center
of the structure displays smart tourism
technologies and their basic requirements
for successful implementation, formulated
based on the responses of the participants.

Both experts interviewed during the
interview noted the effectiveness of smart
technologies in the fight against overtourism
but highlighted the importance of taking into
account a number of key factors that are
reflected in the presented framework.

Thus, the innovation specialist pointed
out: «However, it is important that these
innovations are combined with the guiding
principles of responsible tourism, ensuring
that the amenities provided to tourists will
not be created at the expense of local
resources or public welfare; ... inclusivity ...».
In turn, the tourism specialist drew attention
to the need for a cautious approach:»... pay
attention to the risks ... implement with the
help of professionals.»

According to answers to the question 2,
from an interview with an expert in the
field of tourism, it became obvious that
not all tourist destinations or cities should
transform into «smart» cities and introduce
smart tourism technologies: “It depends
on the city, its type, size, cultural aspect,
living conditions of citizens, their level, can
they support the smart city development
concept or not. In some cases, to preserve
national color and city’s identity it is
important to save its own unique style and
do not become a smart city.” This point of
view was also supported by an expert on
innovation and technology, emphasizing
the importance of holistic approach: “

technology alone cannot solve overtourism.
A city’s transition to becoming «smart»
must also include a holistic approach
involving policy changes, infrastructure
investments, and stakeholder engagement.
Inclusivity is key; local communities must
be actively involved to ensure that their
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needs are addressed, and their quality
of life is preserved or even enhanced by
tourism.” Thus, it can be concluded that the
introduction of technologies to minimize the
consequences of overtourism requires a
balanced and professional approach.

These answers emphasize the importance
of an integrated approach in the
development and implementation of smart
technologies to minimize the negative
effects of overtourism.

DISCUSSION

The analysis of the expert discussion of
the problem of overtourism shows that the
introduction of new technologies and the
expansion of the use of digital solutions
in the processes of developing offers,
booking, sales and management of tourist
and entertainment services is becoming
increasingly important.

Overtourism is an urgent problem for
many popular tourist destinations around
the world, such as Dubrovnik, Venice and
Barcelona, which were selected through
a specific process of systematic literature
review. For more information, refer to
Figure 4 in Appendix A. Moreover, thanks
to bibliometric analysis, it was possible
to track the most relevant and relevant
publications on a certain topic, this is how
3 destinations were chosen for study, such
as Venice, Dubrovnik, Barcelona. For more
information, refer to Figure 5 in Appendix B.

In Kazakhstan, according to the Ministry of
Tourism and Sports, in 2018, a list of ten
priority tourist destinations at the national
level was established. However, by 2024,
this list was expanded to 20 territories,
which indicates the dynamic growth of
domestic tourism.

Below is a diagram demonstrating the
innovative approaches used by popular
tourist destinations to solve the problem of
overtourism. It also illustrates which of these
solutions can be adapted and implemented
in Kazakhstan to evenly distribute tourist

207

flows, especially in such key destinations as Borovoe (Akmola region) and Shymbulak (Almaty
region).

OLD TOWN

+ “Dubrovnik card” system
« Mobile application - planning & online booking
) © Limitation <5000 peoplefday CAN BE IMPLEMENTED
O DUBROVNIK \- Flow control using cameras and IoT ) Secondary data & Interview
o
<2t CRUISE SHIPS AND « Install IoT sensors to monitor visitor numbers and flow
CANALS in real-time.
— « Online registration to enter the aity « Implement online reservation systems to enter the
o, VENICE « Big Data to analyze tourist activity destinations
[ea] « Restricting access to popular attractions (San Marco) « Apps to inform tourists about real-time crowd levels
o « Online booking for parking - fines « Inclusivity - access for all
Z ¢ Cruise ships >35 000 tons are banned « Interactive kiosks and physical visit centers
) -
)
. CENTER AND CONFLICTS
() BARCELONA
) « Mobile Routing applications & Geolocation
« Tourist tax
« limitation of the issuance of licenses for short-term
rentals
« Banon opening new hotels in central areas
\o Development of tourist routes outside the center

Figure 2. Implications

This figure shows three popular cities, the cases of which were indicated earlier: Dubrovnik,
Venice, Barcelona. Further, their main problems and consequences beyond tourism are
written for each case:

1. Dubrovnik - the historical center was damaged

2. Venice is the main problem of cruise ships and canal pollution

3. Barcelona is over-tourism in the city center and conflicts between locals and tourists.
The successful implementation of smart travel technology is indicated below:

1. Dubrovnik: “Dubrovnik card” system; Mobile application - planning & online booking;
Limitation <8000 people/day; Flow control using cameras and loT.

2. Venice: Online registration to enter the city; Big Data to analyze tourist activity; Restricting
access to popular attractions (San Marco); Online booking for parking — fines; Cruise ships
>55 000 tons are banned.

3. Barcelona: Mobile Routing applications & Geolocation; Tourist tax; limitation of the issuance
of licenses for short-term rentals; Ban on opening new hotels in central areas; Development
of tourist routes outside the center.

The figure ends with the collected information from the successful implementations of the
three destinations (Dubrovnik, Venice, Barcelona), many of which were filtered by the answer
of experts and their advice from interviews (tourism expert, technology expert). Taking
everything into account, it is possible to implement following experiences from successful
cases of reducing overtourism and introduce them to minimize overcrowded destinations in
Kazakhstan, for example top-ten destinations (Ministry of Tourism and Sports, 2018):



208

e |nstall loT sensors to monitor visitor
numbers and tourist flow in real-time

* Implement online reservation systems to
enter the destinations

* Apps to inform tourists about real-time
crowd levels

* Inclusivity - access for all
* Interactive kiosks and physical visit centers

Furthermore, according to study’s main
findings, it is important to take into account
that not all cities should become “smart”,
for instance historical destinations such as
Turkestan city and Khoja Ahmet Yassawi
Mosque. Also, to make the implementation
of smart technologies in the way that
everyone has access, regardless of the level
of technology proficiency, or accompanied
by physical interactive kiosks and centers.

RESEARCH LIMITATIONS

First of all, there is a question whether the
sample represents industry-wide opinions.
Since only two specialists in the field of
innovation and tourism were included in the
study, the opinions of other key participants
remained unclear, such as representatives
of the public sector, for example, the Ministry
of Tourism and Sports, who play a leading
role in decision-making. Another key
organization is Destination Management
and Marketing Organization (DMO) National
Company “Kazakh Tourism”. This limits the
possibilities of research, since there was no
access to their opinion.

In addition, interview participants may
have omitted information or concealed a
certain point of view, which also affects the
completeness of the collected data.

RECOMMENDATIONS

Firstly, based on the limitations of this
study, it is recommended to increase the
sample and diversify the participants. For
a more reliable reflection of opinions, it is
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recommended to include representatives
of various fields related to tourism and
innovation, such as government agencies
(for example, the Ministry of Tourism and
Sports, NC “Kazakh Tourism”), private
companies and independent experts. This
will allow further studies to get a wider range
of opinions and experiences.

Secondly, to increase the engagement of
participants, it is recommended to conduct
interviews offline, as personal presence
encourages participants to participate more
actively in the discussion. There are fewer
distractions in the offline environment, which
allows participants to focus on the topic.

CONCLUSION

In conclusion, the study analyzed how
risks can be mitigated on popular routes
in Kazakhstan through the use of smart
technology. As the study findings reveal,
the key principles are to maintain a balance
between tourists and locals, introducing
regulations to set environmental norms and
standards, as well as limiting the construction
of resorts to avoid social conflicts.

The use of technology to reduce the
negative impact on the environment is
ultimately positive and dynamic. Virtual
tours to museums, exhibitions and
historical sites will reduce overtourism
and prevent the destruction of historical
sites. In Kazakhstan, due to the lack
of effective monitoring, tourism in the
country is not developing evenly. Burabay
takes the damage of overtourism, which
in time leads to the disturbance of the
ecosystem and pollution. For Kazakhstan,
it is important to take the example of
Dubrovnik, where innovative methods of
digital systems prevent overtourism in
the historical center. Taking the example
of Airbnb, one should take into account
the mass renting of accommodation by
tourists, which degenerates the availability
of accommodation for locals.

Based on the responses of this research’s
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experts, it is possible to claim that budget platforms like Airbnb and cheap avia companies are
the main drivers of overtourism. This has a negative impact on the quality of life of residents,
the preservation of people’s cultural heritage and the city’s infrastructure in general.

Itis concluded that smart technology is an effective way to overcome and minimize overtourism.
However, it is very important to apply innovation with caution and under the guidance of
professionals responsible for tourism. This is to ensure that innovative services are not at the
expense of the local population and to the detriment of public welfare. Kazakhstan should
direct its focus to the most important ten and twenty tourist destinations and consider about
opportunities to implement innovative technologies where applicable to improve customer
experience and reduce overtourism, taking into account inclusivity and local citizen’s welfare.
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APPENDICES

APPENDIX A
Process — systematic literature review

Appendix A.

Process — systematic literature review

DATABASE SEARCH DATABASE FILTRATION EXCLUSION FINAL SAMPLE

SCOPUS, GOOGLE SCHOLAR
Key words:
("Overtourism® OR *Smart
tourism” OR “Visitor
management”) + AND
(*smart tourism
technologies” OR "ICT"+
“Sustainability”) Period: 2019-2024
Included: 5951 Included: 10+ 1460

@ 4481 excluded 1440 excluded 20 excluded

Figure 4
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APPENDIX B
Bibliometric analysis
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Figure 5

APPENDIX C
Interview questions.

1. Do you think the overtourism phenomenon is reinforced by developments such as booking
platforms like Airbnb and low-cost airlines? What is your opinion? To what extent do you
agree or disagree?

2. Do you agree with the statement: ‘Through further development and maturation of digital
platforms, technological solutions will also lead to the equalization of the phenomenon of
overtourism, e.g. through self-restriction in the range of services. What is your opinion?

3. Do you think that to counteract overtourism, it is necessary for an affected city to develop
into a «smart city»? Could you share your broader insights on this?

4. What do you think about this statement?

In the future, there will be special apps for big cities, which plan the smart customer journey
of a visitor. These apps will also navigate visitors through the city and, thus, help to direct the
flow of visitors with as little waiting time as possible.

5. What do you think about this statement?

With the help of such individual navigation apps (Individual and customized travelling), tickets
can be purchased, exchanged or compensated in advance or in real time (local transport,
museums, sights). This means that the stay and experience value for the tourist can be
maximized in an uncomplicated way, even at short notice.

6. Do you think it is a perspective idea?

In the future, time-bound tickets for very popular sights will have to be purchased online in
advance, as there is only a limited number of tickets available.

7. Do you think it is a perspective idea?

Augmented reality will take over the visitor flow management with the help of personalized
routes for the tourist and take on the role of a personal tour guide.
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KAcAEBA TommpPuc HYPNAHOBHA.

AHHOTauuA

BJIMAHUE BUPTYAJIbHOMN XXU3HU HA
PASBUTUE YYBCTBA OOANHOYECTBA
U TPEBOXHOCTWU Y NIOAEN

B 21 Beke akTMBHO NpoormkaeT pa3BnBaTbCA BUPTYyanbHbIn Mup. [ocne kapaHTuHa

B 2020 rogy noam NOHANM, 4YTO abCOmMTHO BCE MOXHO AenaTtb M3 goma. JTo

NOBIEKIIO pa3BuTne D,I/ICT3HLI,I/IOHHOI71 p360TbI, o6yquv|;|, OOCTaBOK M3 pa3JIMYHbIX

pecTtopaHOB N Mara3nHoB, a 6narop,ap9| coymanbHbIM CETAM MOXHO O6LI.I,aTbCFI C

poacTBEHHUKAMUN N OpYy3bAMU, HE BbIXOoO4A U3 AOMa, 3HATb, YTO NPoOUCXoaunT B Mupe

N T. O. OTO O3HA4YaeT, YTO YeNOBEK MOXET BOO6LLI,e HEe BbIXOAUTb U3 AOMa U He

BMOeTb OPYyrux nogen BXUMBYH, YTO MOXET NpoBOUMPOBATb Takune I'IpO6J'IeMbI, KakK

NOCTOSIHHOE YYBCTBO OQMHOYECTBA U TPEBOXHOCTL. Hamu Oblna nocTaBneHa uesb Ha

OCHOBE€ 3MIMUPUYEeCcKoro nccnenoBaHua BblIACHUTL, €CTb JIN CBA3b MeXAy aKTUBHOM

BVIpTyaJ'IbHOVI XU3HbKO U pa3BuUTUEM YyBCTBaA OAMHOYECTBA N TPEBOXHOCTU Y niogen

(rpynna BospacTta 17-25 ner).

KnroueBble cnoBa: TPEeBOXHOCTb, OAUMHOYECTBO, BUPTyanbHas XXU3Hb.

BBEAEHUE

B 21 Beke BUpTyanbHbIN MUP pasBnBaeTcA
C OFPOMHOWM CKOPOCTbIO, @ OMnbIT MaccoBO-
ro KapaHTMHa nokasar, HaCKOSIbKO CUSbHO
YernoBeK MOXeT camou3onupoBaTbcsa. Ho
Kak Takoe 0o6pOBONbHOE 3aTBOPHNYECTBO
BNIMSIET HA MCUXUKY Nogen?

Cenvac B Mype MOET «3aNnaemMmmnsy OanHO-
YyecTBa, NO3TOMY TeMa AaHHOro uccneno-
BaHWs Haubonee akTyanbHa, MOCKOSbKY
Ba)XHO pa3obpaTbCs, eCTb NN CBA3b MeX-
Ay SMouMnoHanbHbIMM Nnpobnemamu nogen
N pasBuUTUEM BUPTYanbHOW XU3HWU. Mbl
npegnonaraem, 4YTO YenoBek, BeayLui

aKTMBHYIO BUPTYanbHYO KU3Hb, MOXET UC-
MbITbIBaTb CUIbHOE YYBCTBO OAUHOYECTBA
N TPEBOXXHOCTM.

PaccmMoTpuUM 3T TEPMUHbLI MO OTAENbHO-
cTn. OQMHOYECTBO KakK YyBCTBO, CaMOOLLy-
LEeHMe O0CTaTOYHO TPyAHO KBanuduum-
poBaTtb. BblTb 0QHOMY U ObITb OAVMHOKUM
— 9TO pasHble MNoHATUS. Yenosek cyGb-
€KTUBHO MOXeT OblTb OAWH, HO HE WUCHbI-
TbiBaTb NpU 3TOM YyBCTBa OAMHOYECTBA.
N Takxe OH MOXEeT MOCTOSIHHO ObiTb C
noabMKU, HO 4YyBCTBOBAaTb OAMHOYECTBO.
Ha ocHoBaHUM 3TOro Hago NoHMMAaTb, YTO
OOWHOYECTBO — 3TO B OOMbLUEN CTeneHu

aMoumnoHanbHaa npobnema, Hexenn du-
3nyeckas. OguHOYECTBO Takxe ollyLia-
€eTCs Kak om3n4ecknin guckomopT oT pe-
anbHOro NN MHUMOrO OTCYTCTBUSA Ntoaen
B XKW3HM YenoBeKka. JTO NposiBNAETCS Kak
AaBsiLlee YyBCTBO B Fpyan, U Tak e Yeno-
BEK MOXET YyBCTBOBaTb TPEBOTY.

B 21 Beke oAMHOYECTBO BO MHOIOM CBS-
3aHHO C OTCyTCTBMEM nocTosiHcTBa. Cen-
yac MUp BCE BpPeEMSI MEHSIeTCSA, ABMXKeTCS,
a BupTyanbHasa peanbHOCTb CTUpPAaET Jto-
Oble rpaHuupbl. PaHblue, 4O MOMEHTa Mno-
SIBMEHNSA U PasBUTUS MHTEPHeTa, Noasam
yalle npuMxoamnocb KOMMYHULUMPOBAaTb C
rnasy Ha rnas, BUaeTb APYr Apyra KaxAabii
AeHb 1 T. N. [Jaxe 4ToObl OTNPaBUTb NUCh-
MO WA Tenerpammy, HY>XHO ObIfo MOWUTH
Ha noyTy n noobwartbca ¢ NAbMU TaMm.
Takum obpasowm, nogm cénmxkanuce, gaxe
He 3ameyas 3Toro. MoXHo ckasaTb, 4YTO Ye-
NOBEK U B TaKMX YCMNOBUAX BCE PaBHO MOT
ObITb OANHOKMM, TaK Kak OMHOYECTBO 3a-
BUCUT HE OT HEMOCPEACTBEHHOIO MPUCYT-
CTBUA Nogen pagom, a oT aMOLMOHaNbHOM
cocTaBnswowen. Ho B nepsyto ovepenb B
Tex ycnosusx 6oina ctabunbHOCTb, Yerno-
BEK HE MOr MPOCTO UCYE3HYTb U3 YY>KOMU
Xn3HN. Cenyac ke nobor KOHTaKT MOXeT
obopBaTbCs BHE3aMnHO, OHMAKH-4PYr MO-
XeT ofHaxabl NMPOCTO HE BbIATU B CETb,
3abnokupoBaTtb MMM MNPOCTO NepecTaTb
oTBeyaTb, U ero cobecegHnK MOXET HUKOT-
Aa N He y3HaTb, NoYemMy 3TO NMPOM3OLUSIO.
MbiTasicb paclMpuUTb rpaHuLbl BO3MOXHO-
ro, noau, No cyTu, 3arHanun cedsi B HOBbIE
pamMKu. OTO 3acTaBnseT nogen 4YyBCTBO-
BaTb cebsi HeyBepeHHO, OAMHOKO, B MOA-
BELUEHHOM COCTOSAHUM, AaXKe UMES TbICAYN
nogen B «4Apy3bax» B MHTEPHETE.

OpHako ecnu 4yenoBsek M3onupyeTca Ao-
OpOBONbLHO, TO, BO3MOXHO, Yy HEro Het
HeobxoaAMMOCTU B XuBOM obueHun. Ho
ewé 3. ®pomm rosopun: «lMoTpebHOCTb
B CBA3WN C OKPY>XaloLMM MUPOM SBISIETCA
rnybuHHOM YyenoBe4vyeckon NOTPeOHOCTLI.
YyBCTBO MOMHOro oAuHoOYecTBa BedeT K
NCUXUYECKOMY paspyLUEeHUIO, TaK Xe Kak
dPM3NYECKUIN ronog — K CMepTuy.

PAK

Ho Takxe ®Ppomm cumtan, 4to CBSA3aH-
HOCTb C OPYrMMW HE UAEHTUYHA PuU3nye-
CKOMY KOHTakTy. NHamBmg MoxeT ObITb
dn3nN4eCcKn OOMHOK, HO MPU ITOM CBA3aH
C KakKMMU-TO MOeaMu, BOCMOMWUHAHUAMM,
MOpanbHbIMX LIEHHOCTSMU UM XOTs Obl
coumanbHbiMu cTaHgapTamu. Cenyac xe
MHOrMe nan MoOryT XUTb B (pU3n4eckom
OAWHOYECTBE, HO MpU 3TOM HE UMETb Ka-
Knx Obl TO HK ObINIO CUNbHBIX LUEenen unm
naen, YTo NPMBOANT UX ELLUE N K Mopanb-
HOMY OOMHOYECTBY.

Tenepb paccMOTPUM MOHATUE TPEBOXHO-
CTN. TPEBOXHOCTb — 3TO UHAMBUAYaANbHASA
ncuxonornyeckas 0CO6eHHOCTb YenoBeka,
yepTa ero xapakrtepa, nposiBnsioascs B
CKITOHHOCTK BNagaTb B COCTOSIHME MOBbI-
LeHHoro 6ecnokoncTBa M TPEBOTN B TeX
anu3ogax U CUTyauusiX XU3HU, KOTOpbIE,
N0 MHEHUIO [aHHOro 4enioBeka, HecyT B
cebe ncMxonornyeckyro yrposy Ans Hero
N MOryT 06epHYTbCS ANA HEFO HENPUATHO-
CTAMM, Heygadamm unm opyctpaumen. 3to
nppalmoHanbHbIA CTpax BMecTe C BOSIHe-
HUWEM N YyBCTBOM HEU3BECTHOCTH.

B pouctopuyeckne BpemeHa, Korga nogu
TONbKO Havyanu pa3smBaTbCs Kak Gunonoru-
4YyecKumn BuUg, NepBon peakuunen opraHnama
Ha cTpecc 6bino «6en unm 6erny, To ecTb
noboe akTMBHOE OeNcTBME NOMOorano Ha-
WMM npegkam ycnokoutbcd. Cenyac xe
BO MHOIMX CIy4asix Mbl HU4Ero HE MOXEM
coenaTb: Npyu TPEBOXHOCTU CIIOXHO CO-
CpefoTounTbCH, MOCTOSHHOE HarHeTalo-
llee oulyuleHVe BbI3blBaeT Yy 4YenoBeka
ONCKOMQIOPT.

[Mlo Hawewn runotese, OoAUHOYECTBO, Bbl-
3BaHHOe [O0OpOBONbHBLIM  3aTBOPHUYE-
CTBOM, KOTOpO€ CTano CneacTBMEM pas-
BUTUA BUPTyasnibHOro Mupa, npuBOguT K
Gonee cUnNbHOM TPEBOXHOCTU, @ UMEHHO K
YacTbiM npuctynam 6ecnpuymHHoro 6ec-
NOKOWCTBA.

OTclofa MOXHO caenatb CrneayoLuii
BbIBOA. TakK KaK OTHOLIEHUS C ApYrMmMu
noabMU  ABNAIOTCA  €CTECTBEHHOW no-
TPebHOCTbLIO, TO, KOrga ata noTpebHOCTb
He y[0oBneTBopsieTCcs B MOMHOM Mepe, 3TO
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BbI3blBA€T Yy OpraHn3mMa CTpecCcC, KOTOprIZ
NnoBbILLIAET YPOBEHb TPEBOXHOCTW.

PE3YJIbTATbI

[na npoBepku rmnoTesbl Mbl NPOBENN 3M-
nMpuyeckoe uccnegosaHue. bbin npose-
AEH onpoc B BbIOOpKe, KOTOpasi BKMo4vana B
ceba 29 yenosek 060MX NOMNOB B BO3pacTe
oT 17 go 25 net. Im Obina npeanoxeHa aH-
KeTa n3 9 Bonpocos, BKMAYaLWmux B cebs
cBegeHust 06 nx BUpPTyanbHOW XU3HU (KO-
NMYEeCTBE aKKkayHTOB, BPEMEHU, NPOBOAU-
MOM B coumarbHbIX CeTAX, OHNanH-obLe-
HUKM 1 T. 4.). Takxe ucnbiTyemble oTBEYanu
Ha ABa onpocHuka: OuddepeHunanbHbIn
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OMPOCHUK MNepexmnBaHna oauHO4YecTBa
E.H. Ocuna n O.A. JleoHTbeBa (kopoTkas
Bepcud) u IHTerpaTMBHbIN TECT TPEBOX-
HocTn HUTTHW um. BexTepesa.

3 aHkeTbl 6bIny Nony4veHbl AaHHbIE O KO-
NMYecTBE BPEMEHU, KOTOPOE UCMbITyEeMble
NPOBOAAT B UHTEPHETE, U KONMYECTBE Bpe-
MEHM, KOTOPOE OHM NPOBOASAT C XWUBbIMU
nogbmu odriariH. Ha ocHoBaHUKM Nony4veH-
HbIX [aHHbIX MPOBEAEH CpaBHUTENbHbIV
aHanua mexay BpemMeHeM, NpoBeAEHHbIM
B MHTEpPHEeTe, U YPOBHEM TPEBOXHOCTU U
4YyBCTBa oAMHo4vecTBa. Hwxe npuBegeHa
cTaTucTuka un BoiBoapbl (Tabnuuya 1).

_ 8 yernoBek.
EcTb akkayHT B 0gHOM coL.

ceTn — 3 yenoseka.

BeK.

YyeJioBeK.

1) EcTb akkayHT B Heckonb- [ 2) Bonble 20 yacos B Heae- | 3) bonbwe 1000 nognucym-
Knx cou.ceTsax — 26 YyenoBek. | N0 NPOBOAUT B COL.CETAX — | KOB — 5 YenoBek.

5-10 yacoB B HeenNto NPOBO- | YENOBEK.
AVT B cou.ceTsax- 9 YenoBek.

10-20 yacoB B Heaento nNpo- | YeroBeK.
BOOMT B COL,.CETSX — 6 Yyero-

MeHbLle 5 yacoB B Hegento
npoBOaUT B cou.ceTax — 6

200-1000 noanucymkos — 11

10-200 nognucuymkoB — 11

MenbLue 10 — 2 yenoBek.

4) bonbwe 50% nognucun-
KOB Baln 6nuskne gpysbs —
3 yenoBseka.

30-50% - 2 yenoseka.
10-30% - 8 yenoBek.
1-10% - 12 yenoBekx.

MeHbLle 1% - 4 yenoseka.

5) lMonb3ytocb 2-3 pasa B
Mecsy, goctaBkon — 12 ve-
NOBEK.

Monb3yocb Bonblwe 1 pasa
B Hegentw — 3 Yyenoseka.

Monbaytockb 1 pa3s B mecsl —
10 yenosek.

He nonbaytoch - 4 Yenoseka.

6) bonbwe 20 yacoB B He-
aento oconariH obweHna — 7
yenosek. 10-20 yvacos - 7
YyeroBek.

5-10 yacoB — 11 yenoBsek.

MeHbLie 5 yacoB — 4 yeno-
BEK.

Tabnuua 1. CTaTUCTUKa AaHHbIX, MONYYEHHbIX C MOMOLLBIO UCCMeA0BaTeNbCKO

aHKEeTbl

BblBOAbI

Mo AaHHbIM, NOMYYEeHHbIM U3 aHKETbl U OMPOCHUKOB, MOXHO cAenaTb BbIBOA, YTO N0au,
KoTOopble Oonblle BpeMeHU OOLaloTCA OHMaNH, UMEKT NPUMEPHO Takue Xe nokasaTenu
4YyBCTBa OOWHOYECTBA, YTO U Te, KTO Bonblle BpeMeHn obwaeTca ¢ Apy3bsmn odraniH
(obwee cpegHee — 11 no wkane obuwero ognHovecTea [OuddepeHunanbHOro onpoCcHUK
nepexunBaHns ognHo4YecTBa U 8 cOOTBETCTBEHHO). B oboux cnyyvasix nokasarenu ogvHa-
KOBO cpefHue. Takxe TpeBOXHOEe 3MOLNOHaNbHOE COCTOSHNE He3HAYUTENbHO MNOBbLILLEHO
y nogen, nposoaswmx 20 n 6onee yacoB B coumarnbHbIX CETAX B HEAENO, NO CPABHEHUIO
C NoabMu, NPOBOAALLMMN OKOMO 5 YacoB B HEAENIO 3a MPOCMOTPOM CoLManbHbIX ceTen (B
cpegHem 7.5 u 5 ctaHaHOB COOTBETCTBEHHO MO LLUKaNe TPEBOXHOW OLEeHKe NepcneKkTuBbl
MHTerpaTmMBHOro Tecta TpeBOXHOCTHN). Mpn 9TOM TPEBOXHOCTb, CBSA3aHHAs C coumnarbHbl-
MW KOHTakTamu (Npsimoe obueHne), y 60NbLUMHCTBA UCMbITYEMbIX B 060MX cnyyasx [o-
CTaTOYHO HM3Kas (B cpeaHem 3 cTaHanHa y oboumx rpynn no Lwkane counanbHOW 3awmThbl
MHTerpaTmMBHOro Tecta TPEBOXHOCTN).

Ha ocHOBaHUM 3TOro MOXXHO CKa3aTb, YTO CUNbLHOIO BINAHUSA BUPTYyarbHas XXWU3Hb Noaen
Ha UX YyBCTBO TPEBOXXHOCTU M OQMHOYECTBA HE OKa3biBaeT, 0OAgHaKo anga 6onee goctoBep-
HbIX pe3ynbTaToB HEOBX0ANMO NPOAOIMKNTL nccnegoBaHne 6onee o6LWMPHO 1 ¢ BonbLINM
KONM4YecTBOM NOAEN.
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