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A REVIEW ARTICLE OF BURNASHEVA
L.R. PROBLEMS OF LANGUAGE
LOCALIZATION OF COMPUTER GAMES
IN TRANSLATION INTO RUSSIAN
(USING THE EXAMPLES OF HALF-LIFE
2 AND PORTAL 2)

AvAaNA ALMISSAYEVA

Magsut Narikbayev University

Abstract

This review article critically synthesizes the findings of L. R. Burnasheva'’s study, Prob-
lems of language localization of computer games in translation into Russian (using the
examples of Half-Life 2 and Portal 2), within the broader scholarly discourse on video
game localization. Her work is contextualized against established theoretical frame-
works, including transcreation and Skopos theory, and methodological approaches
prevalent in the field.

The review highlights her significant contributions—namely, a systematic four-category
problem classification and a practical four-stage localization algorithm—while critically
examining the study’s focus on Valve games and its limited engagement with player
reception data and contemporary industry trends. The discussion identifies key trends
towards an integrated localization paradigm and persistent research gaps, particular-
ly concerning post-2020 games, Al-assisted translation, and empirical player-focused
studies.

Concluding with targeted recommendations, this article advocates for a multidisci-
plinary, methodologically diverse, and technologically attuned research agenda to ad-
vance the quality and efficacy of video game localization for the Russian-speaking
market.

Keywords: video game localization, Russian language, translation studies, transcreation,
linguistic adaptation, game localization algorithms, player reception, Al in translation



PROBLEM STATEMENT

Adapting a video game for a new market
goes far beyond just swapping words from
one language to another. It involves a deep
consideration of culture, language nuances,
and technical aspects to give players a truly
absorbing experience. When it comes to
Russian, some unique difficulties arise.
The language has a complex grammatical
structure with six cases that affect word
endings, words can vary greatly in length,
and its system for changing word forms can
be a challenge.

These include grammatical case agreement,
significant text expansion, contextual
ambiguity, and cultural transposition, which
can manifest as Ul text overflow, inconsistent
voice acting, narrative dissonance, and loss
of humor (Burnasheva, 2025; O’Hagan &
Mangiron, 2013).

To show these issues, we can look at how
Half-Life 2was localized. The historical case
of the game, with its multiple, sometimes
conflicting Russian versions, exemplifies
the tangible impact of these challenges on
player experience and product reception.

RELEVANCE

The video game market is a huge industry,
generating billions of dollars each vyear.
Russian-speaking players represent a
big part of this market. The quality of the
translation has a direct impact on how well a
game sells. Games that are well translated
tend to make more money in non-English
speaking countries, while poor translations
often lead to bad reviews from players, less
engagement, and lower sales.

The commercial importance of high-
quality localization is widely acknowledged:
research shows that superior adaptation
enhances player satisfaction and critical
reception, which are commonly understood
as contributing factors to market success
in target regions (Parsa, 2021). In an
era of simultaneous worldwide releases,
overcoming the specific hurdles of Russian-

language localization is not merely a
linguistic task but a critical business and
cultural strategy for ensuring inclusivity and
commercial viability.

PURPOSE OF THE REVIEW

This review aims to provide a
comprehensive synthesis and critical
analysis of Burnasheva’'s (2025) research
within the existing corpus of scholarship
on Russian video game localization. It will
examine the theoretical underpinnings,
methodological  approaches, principal
findings, and limitations of her work.
Furthermore, this article will interpret
broader trends, identify significant research
gaps and contradictions, and outline a
forward-looking agenda for future studies
in this dynamic and economically vital field.

LITERATURE SEARCH METHODS

DATABASES

A search was done across several
international databases like Scopus,
Web of Science, Google Scholar, and
ResearchGate, as well as Russian platforms
such as CyberLeninka, eLIBRARY.RU, and
Gramota Publishing. Journals that focus
on specialized translation (for example,
Philology. Theory & Practice, Vertimo
Studijos, John Benjamins series) were
given focus.

KEYWORDS

The research was carried out using the
subsequent terms:

English: video game localization, Russian
language, translation studies, transcreation,
linguistic adaptation, game localization
algorithms, player reception, Al in
translation.

Russian: nokanusaumsi KOMNbOTEPHbIX UTP
Ha pyccKuin A3blk, Npobrnembl nokanusa-
Uum BUOeourp pycckui, nepesog Half-Life
2 Portal 2, nnHrBuctnyeckas rnokanusaums
urp.



INCLUSION/EXCLUSION CRITERIA

The review included academic articles,
theses, and book chapters (published
between 2010 and 2025) explicitly
addressed linguistic, cultural, or technical
aspects of video game localization, with a
focus on Russian, including studies based
on data or specific examples. Sources that
provided empirical data, case studies, or
robust theoretical frameworks were favored.

The review excluded sources that
weren't academic (like forums or Steam
discussions), analyses that were purely
technical and didn't involve language, and
works published before 2010, with the
exception of key foundational texts (e.g.,
O'Hagan & Mangiron, 2013; Bernal-Merino,
2014). Out of about 80 initial sources, 18
were chosen for a more detailed look.

THEMATIC SECTIONS

THEORETICAL FRAMEWORKS

The main theories provide a structure
for understanding translation in games.
O'Hagan and Mangiron (2013) view
game translation as a type of audiovisual
translation, focusing on transcreation—
adapting the game in a creative way to
maintain the fun and playability rather than
sticking to a strictly literal translation. This
aligns with the functionalist Skopos theory
(Bernal-Merino, 2014) uses, where the
paramount skopos (purpose) is the player’s
immersive and enjoyable experience in the
target language.

Burnasheva (2025) productively integrates
these Western-centric frameworks with
Russian  translation theory, notably
invoking Barkhudarov’'s (1975) levels of
equivalence. Her four-category problem
classification (organizational-preparatory,
technical, contextual, cultural-linguistic)
operationalizes these theories into a
practical analytical tool. This bridges the gap
between abstract translation strategy and
the concrete, often chaotic, reality of game
development pipelines. Recent scholarship
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emphasizes this integrative approach,
viewing localization as a cybertextual
practice where code, culture, and language
are inseparable (Eskelinen, 2012).

COMPARISON OF
METHODOLOGIES

Most studies use a qualitative approach,
looking closely at specific examples. The
author compares errors in the official
Russian versions of Half-Life 2 and Portal
2 and suggests a four-step algorithm for
translators: gather context beforehand,
adapt the text directly, testitin the game, and
make changes after release (Burnasheva,
2025).

The methodological landscape of Russian
game localization research remains
predominantly qualitative and case-study
oriented. The author’s methodology is
emblematic of this trend, employing a
comparative error analysis of 149 text
segments from Half-Life 2 and Portal 2. Her
approach is descriptive and prescriptive,
moving from error identification to the
proposal of a structured four-stage Algorithm
for Professional Video Game Localization
(APVG). This mirrors earlier works, such as
Kovalkova’s (2017) comparative analysis of
Half-Life 2 translations using Chesterman’s
(Chesterman, 2016) meme-based
strategies.

A notable limitation across the field,
including in Burnasheva’s (2025) work, is the
scarcity of quantitative and mixed-methods
research. While some studies quantify text
expansion (Russian translations can be
30-50% longer) or error frequency, there
is a stark absence of empirical studies on
player reception (Siaugiiné & Liubinieng,
2011). Methodologies common in related
fields—such as player surveys, focus
groups, psycholinguistic experiments, or
gameplay analytics—are underutilized
(Lapin & Malushenko, 2024). This creates a
researcher-centric view of quality, potentially
overlooking the end-user’s perspective.



STRENGTHS AND LIMITATIONS

Strengths: The reviewed article's author's
primary contribution lies in her systematic
structuring of a notoriously complex
process. Her problem classification provides
a valuable heuristic for both scholars and
practitioners to diagnose localization
failures. The proposed APVG algorithm
offers a clear, actionable workflow that
emphasizes preparatory analysis, context-
gathering, and iterative testing, thereby
addressing the common pitfall of treating
localization as a last-minute, linear task. Her
use of Valvegames as a corpus is a strength,
given their cultural significance, rich textual
layers, and documented localization history,
which allow for deep, illustrative analysis
(Pyae, 2018, pp. 105-116).

Limitations: The study’s scope is narrowly
focused on two AAA titles from a single
developer (Valve), released over a decade
ago. This limits the generalizability of
findings to contemporary industry realities,
such as the rise of live-service games,
mobile gaming, VR/AR experiences,
and indie titles with distinct localization
needs (Wikipedia contributors, 2025).
The analysis, while robust, is translator-
centered. It incorporates no primary data
on how Russian players actually perceive,
understand, or emotionally engage with the
localized versions. Furthermore, the study
does not engage with the rapidly evolving
impact of Neural Machine Translation
(NMT) and Al-assisted tools on localization
pipelines, a critical frontier in modern
translation studies.

DISCUSSION

INTERPRETATION OF TRENDS

Research since 2020 indicates a
consolidation of the integrated paradigm the
author employs (Kushneruk, 2024, pp. 439-
465). Localization is increasingly viewed
not as a standalone translation phase but
as a core component of culturalization—a
deeper process of adapting game
narratives, mechanics, and assets for

global cultural sensibilities (MultiLingual
Media LLC, 2025). For Russian, the trend
involves moving beyond purely technical
correctness (e.g., fitting Ul text) towards a
more nuanced balancing act: preserving
the original’s tonal register (e.g., GLaDOS’s
sarcasm in Portal 2) while navigating the
linguistic constraints of case systems and
genre-specific terminology.

There is also growing academic interest in
the phenomenon of community localization
or fan translation, which often fills gaps left
by official efforts and serves as arich source
of organic, player-approved adaptations
(O'Hagan, 2017).

GAPS

Significant research gaps persist. First,
there is a temporal and genre gap: a
paucity of studies on games released after
2020, particularly in the mobile, indie, and
VR spaces. Second, a methodological gap:
a critical lack of player-centric, empirical
research using surveys, interviews,
biometrics (eye-tracking, galvanic skin
response), or in-game telemetry to assess
localization efficacy (Thompson et al,
2013).

Third, a technological gap: insufficient
exploration of how Al and NMT are being
integrated into Russian game localization
workflows, their current capabilities, and
their limitations regarding context and
morphology (Burnasheva, 2025). Finally, a
comparative gap: few studies systematically
compare Russian localization challenges
and strategies with those of other
morphologically complex languages, such
as Polish, Finnish, or Arabic (Bisazza et al.,
2021).

CONTRADICTIONS

Key scholarly tensions remain unresolved.
The central debate between domestication
and foreignization is acute in Russian
localization: should slang be rendered with
culturally equivalent Russian jargon, or



retain a foreignizing flavor to preserve the
game’s original setting?

Burnasheva’s (2025) pragmatic algorithm
leans towards functional domestication for
player experience, while other scholars
argue for preserving cultural odor as part
of the product’s identity. Furthermore, the
very definition of quality is contested—is
it the translator’'s adherence to theoretical
principles, the developer’s compliance
with technical constraints, or the player’s
subjective sense of immersion and
enjoyment (Dawson-Andoh, 2022).
These contradictions highlight the field’s
interdisciplinary nature and lack of unified
metrics.

PROSPECTS FOR FURTHER STUDY

The future of Russian game localization
research is multidisciplinary and demands
methodological  innovation.  Promising
directions include:

1) Human-Computer Interaction (HCI)
crossover studies examining how localized
Ul/UX affects player cognition and behavior;

2) Longitudinal studies of Al tool adoption
and their impact on translator agency and
final quality;

3) Genre-specific analyses, particularly of
narrative-heavy RPGs, competitive esports
titles, and socially-driven mobile games;

4) Development of Russian-specific
computational linguistics tools for predictive
text expansion and case-agreement
checking;

5) Economic studies quantifying the ROI
of different localization investment levels
(Tumozov, 2024).

CONCLUSION

Burnasheva'’s study constitutes a significant,
structured contribution to understanding
the multifaceted challenges of localizing
video games into Russian. Synthesizing
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theoretical models with practical problem-
solving provides a valuable framework for
both analysis and practice.

However, the field must evolve beyond
classic case studies to embrace player-
focused empirical research, engage
with contemporary game genres and
technologies, and develop more nuanced,
evidence-based strategies for navigating
the enduring tensions between fidelity,
functionality, and cultural resonance in
localization.

RECOMMENDATIONS FOR FUTURE
RESEARCH

1. Use a mix of methods: Combine looking
for errors with player surveys, eye-tracking,
or gameplay metrics to get feedback from
the players.

2. Look atawiderrange of examples: Include
recent games (e.g., indie, mobile, VR) and
games from non-Western developers.

3. Research Al/machine translation:
Determine how well tools can handle
Russian word structure and context.

4. Create Russian-specific rules: Develop
guidelines for variables, text length, and
cultural references.

5. Do comparative studies: Compare
Russian with other languages that have
similar structures.

6. Look into community translation: Consider
the role that fan translations play in filling
gaps in official translations.
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Disclaimer: The authors used Al tools only for copyediting to improve grammar, clarity,
and readability, as well as for translating quotations from Russian into English and the
abstract from English into Russian and Kazakh. The paper is original, grounded in gen-
uine empirical data, and the authors take full responsibility for its content.

Abstract

This study examines how professional translators and interpreters experience, per-
ceive, and integrate Al tools in their professional practice. It is guided by three re-
search questions: what benefits, challenges, and ethical issues arise from the use of
Al in translation and interpreting; how practitioners perceive the future of the profes-
sion in the Al era; and how they believe future translators and interpreters should be
trained to work effectively and responsibly with Al. A qualitative research approach
was employed, involving semi-structured interviews with ten practicing translators and
interpreters who work with both written and spoken translation. The analysis followed
a thematic approach to identify patterns and themes across the interviews. The find-
ings reveal that translators primarily adopt Al tools for three key benefits: significant
time savings in completing translation tasks, enhancement of linguistic quality in their
work, and convenient access to terminology and information. However, they also face
considerable challenges including Al’s linguistic inadequacy; technical unreliability that
sometimes creates more problems than solutions; institutional restrictions that prohibit
Al use in certain professional settings; and market pressure from clients who use Al
as justification to reduce translation fees. Regarding ethical concerns, confidentiality
emerged as the most critical issue, with participants carefully navigating data secu-
rity risks despite the absence of formal regulations governing Al use in translation in
Kazakhstan. The participants expressed the belief that Al will transform rather than
eliminate the translation profession, with future translators needing to develop roles as
language project managers and post-editors. This research makes an important contri-
bution by giving voice to translators themselves in discussions about their professional
future and providing evidence-based recommendations for both educational institu-
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tions and practicing professionals in Kazakhstan. The findings offer practical guidance
for universities to restructure translation programs by incorporating Al literacy, digital
skills training, and ethical frameworks, while helping translators understand how to
adapt and remain competitive in an Al-enhanced environment.

Keywords: Artificial Intelligence, translation studies, translators, interpreters, Kazakhstan.

AbcTpakT

B naHHOM uccneposaHum paccMaTpuBaeTcs, Kak NnpodeccnoHarnbHble MMCbMEHHbIE
N YCTHble NepeBOAYUKN BOCMPUHMMALIOT, OLIEHMBAKOT N UHTETPUPYIOT MHCTPYMEHTHI
NCKYCCTBEHHOrO MHTENNEeKTa B CBO NpodeccrnoHanbHyo npakTuky. MiccnegosaHme
MOCTPOEHO Ha TPex OCHOBHbIX BOMPOCax: Kakve npeumyllecTtBa, npobnembl u
3TUYECKME BOMPOCHI BO3HMKAIOT BCBA3N CUCNONb30BaHneM I BNMCbMEHHOM M YCTHOM
nepeBofe; Kak cneumanvcTbl oueHnsatoT byayliee ceoeri npodeccum B anoxy VU; n
Kak, Mo UX MHEHWIO, CrieAyeT roToBUTb OyayLLMX MMCbMEHHbIX U YCTHbBIX MEPEBOAYMKOB
anst 3 HeKTUBHON N OTBETCTBEHHOM paboTbl ¢ V. Bbin Mcnonb3oBaH KAYeCTBEHHbIN
nccnenoBaTenbCKMn MOAXO0S, BKIHOYAKOLWMI NONYCTPYKTYPUPOBAHHBIE MHTEPBbLIO C
OEeCATbIO NPaKTUKYLWUMKN NepeBogymkamu, paboTatoLwmMmMm Kak ¢ MMCbMEHHbIM, Tak
N C YCTHbIM NepeBofoM. AHanu3 nNpoBOAMIICA C MCMOMNb30BaHNEM TeMaTU4ECKOro
noaxoda Ons BbISABMEHUS 3aKOHOMEPHOCTEN MU TEM, MPOCIEXMBAKOLWMXCA BO BCEX
WHTepBblo. PesynbTaTbl NMOKasbiBalOT, YTO NepeBOAYMKM B OCHOBHOM WCMOMb3YHOT
MHCTPYMeHTbl VIV pagmn Tpex Kh4YeBbiX MPEeUMyLLEeCTB: 3HAYMTENbHOW 3KOHOMMUM
BPEMEHM MpPU BbINONHEHUN NepeBOAYECKNX 3aA4ad, MOBbILEHUS NIMHIBUCTUYECKOTO
kayecTBa cBoel paboTbl U ygoGHOro goctyna K TEPMUHOMONMU U MHopMauuw.
OpHako OHM Takxe CTafkMBalTCHA CO 3HauYuTeNbHbIMM Npobnemamu, BKo4Yas
nuHremcTnyeckne HepoctaTkm UMW, TeXHUYeCKyto HeHagexXHOCTb, KoTopas MHorga
cospgaeT Gonblue npobnem, Yem peLUeHWUR; UHCTUTYUMOHAarbHblE OrpaHuyeHus,
3anpeLlarowue ncnonb3osaHne VI B onpegeneHHbIx NpogeccroHanbHbIX YyCIOBUSIX;
a Takxe pblHOYHOE JaBfieHWe CO CTOPOHbI KIMEHTOB, KOTOpble Mcnonb3ytT A B
KayecTBe onpaBAaHns AN CHUXEHUSA pacLeHOK Ha nepeBof. YTo KacaeTcsa 3TUYECKUX
BOMPOCOB, TO Hanboree akTyanbHOW NpobnemMor okasdanack KOHPUAEHLMANbHOCTD:
YYaCTHMKM OCTOPOXKHO MOAXOAMIMN K pUCKaM, CBA3aHHbIM C 6€30MaCcHOCTbIO OaHHbIX,
HEeCMOTpPS Ha OTCYTCTBUE OobuLManbHbIX HOPM, PerynupyroLwmx ncnonb3osaHue N
B nepeBoayeckon geatenbHocTy B KasaxcTtaHe. YYacTHUKM Bbipasuinm MHEHUE, 4YTO
M ckopee npeobpasyeT, Yem 3amMeHUT Npodheccuto nepesogynka, n 4To GygyLmm
nepeBogyvMkam HeobxogMmo OyaeT ocBavBaTb PONU  MEHEOXEePOB SA3bIKOBbIX
MPOEKTOB W MOCT-pefakTopoB. [1aHHOe uWCcCrnedoBaHUE BHOCUT BalKHbI BKNag,
AaBasi BO3MOXHOCTb CaMuM MNepeBOAYMKaMm BbICKa3aTbCs B OUCKYCCUSX 00 KX
npodeccrmoHanbHoM byayLieM v npeanaras OCHOBaHHbIE Ha hakTax pekoMeHaaumm
Kak onst o6pasoBaTerbHbIX YYPEXOEHUA, Tak U ANA NPaKTUKYHOLWMX Cneyuannuctos B
KasaxctaHe. [NonyyeHHble pesdynbTaThl NpeanaralT npakTU4eckne pekoMeHaaumm
ONS YHUBEPCUTETOB MO PECTPYKTYypU3auum nporpamm nepesoga nyTem BKIHOYEHUS
B HMX 00y4yeHuss rpamoTHOCTM B obnactm U, undpoBbIX HaBBIKOB U 3TUYECKUX
NPYHLMNOB, MOMOrasi npu 3TOM MepeBoAYMKaM MOHATb, Kak aganTupoBaTbCs U

ocTaBaTbCs KOHKYpPEHTOCNOCOOHbIMY B cpeae, oboraweHHon NN.
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KnroyeBble crioBa: UICKYCCTBEHHbI MHTEJINIEKT, NepeBoa4ecKoe 4eJ10, MMCbMEHHbIE NepeBoaYUKH,
YyCTHble nepeBoAYnku, KazaxctaH.

AHpaTna

Byn 3epTTey kacibu aybi3LiakaHe xasballa aygapmallblnapabliH XacaHabl UHTENNEKT
KypangapblH Kanan KalbinganTbiHbiH, OaFananTbiHbIH XOHE Kacibu Kbl3MEeTiHe
Kanan eHriseTiHiH 3epTTenai. 3epTTey Yyl Heri3ri cypakka KypbinFaH: xasbalia
MEeH aybi3lla aydapmaja KacaHgbl WHTENMeKTi KongaHyFa OaninaHbiCTbl KaHaan
apTbIKWbINbLIKTAP, KUbIHABIKTAP XoHe 3TuKanblK Macenenep TyblHAaWbl; )XacaHabl
WHTENMNeKT AsyipiHae MamaHgap o3 kacibiHiH, bonalarblH Kanan 6arananipl; xXeHe
onappblH nikipiHwe, donawak xasbalwa MeH aybidla aygapMallbinapibl KacaHabl
WMHTENNEKTNEH TUiMAI api XayanTbl XXYMbIC iCTeyre Kanawu ganbiHaay kepek. Cananbik
3epTTey aaici KonaaHbinabl, OfaH xasballa MeH aybi3dlla aygapMamMeH anHanbicaTbiH
OH Toxipubeni aygapmallbIMeH >XapTbifav KypbinbiMaanfaH cyxbaTttap KipAi.
Bapnbik cyxbaTTapgaH ynrinep MeH TakpipbiNTapAbl aHbiKTay YLWiH TakblpbINTbIK
TOCIN KonAaHblnbin, Tangay xyprisingi. Hotmxenep kepceTkeHaeln, aygapmMallbinap
YL Heri3ri apThIKWbIbIK YLWiH XacaHAbl WHTENNEKT KypangapbiH nanganaHagbl:
aygapma TancblpmanapbiH OpbiHAAy4a YakbITThl anTapiblKTan YHEMAEY, XKYMbICTbIH
NUHIFBUCTUKANbIK CcanacblH >akcapTy XoeHe TepMUHOMOrna MeH aknapartka
bIHFanMbl KOM XeTKidy. Anarga onap ochl ipi KublHAbIKTapFa Tan 6onagbl: xxacaHabl
WHTENNEKTTIH TiNAIK KeMLWInikTepi; kenge ken Macene TyablpaTblH TeXHUKanbIK
ceHimcisaik; 6enrini Gip kecibu KOHTEKCTTepAe >kacaHAbl VHTENNEeKTI KongaHyfa
ThIbIM CanaTbiH UHCTUTYLMOHANAbIK LUEKTEYIEP; )XaHe ayaapMa akbiCblH TOMEHAETY
YLWiH )acaHAbl MHTENNEKTI CbinTay peTiHAe nanganaHaTbiH KIMeHTTepaiH HapbIKTbIK
KbICbIMbI. QTUKanbIK Macenenepre Kencek, Kynuanbinblk eH e3eKkTi Macene peTiHae
KepiHai: KasakcTaHOa aygapmaja XacavObl MHTenneKTiHi kongaHyabl peTTeunTiH
pecmun epexernep bonmaca ga, katbiCylibinap AepekTepain, kayincisgiriHe KkaTbICTbl
kayin-katepriepre cakTblKNeH Kapaabl. KaTeicyLubinap xacaHabl MHTENNEKT aygapmMa
iCi MamaHAblFblH anmMacTblpygaH repi esrepTyre blknan eTefi gen ecenrtefi, an
OonawakK aygapmalwbinap Tingik xoba MeHemxepi MeH NOCT pedakuusnayllbl
pengepiH aTkapyfa Tuic OGonagbl. byn 3epTTey aymapmalwlbinapiblH  Kaciou
Oonawafbl Typanbl Tankbinaynapga onapAblH 63 AaybiCblH eCTifyiHe MYMKIHAIK
Oepin, KasakctaHgarbl Oinim Gepy mekemenepi MeH Toxipubegeri mamaHpapra
Janengepre HerizgenreH YCbiHbICTAp YCbiHA OTbIPbIN, MaHbI3dbl ynec Kocapgbl.
3epTTEey HATWXENEepi yHMBepcUTeTTepre aygapma OargapnamanapblH XacaHabl
WHTENMNEKT cayaTTbifbIFbIH, LMdPNbIK Safgblnapdbl XXeHe 3TuKanblK karmganapabl
OKbITYAbl KAMTUW OTbIPbIN KankTa Kypy XeHiHAeri npakTukanblK yCbiHbICTapAabl 6epegai,
ocbinariwa aygapmMallbliniapfFa KacaHAbl MHTENNEKTNEH OalbIThbifiFaH opTaFa Kanamn
Oenimaenin, 6acekere kabineTTi 6onyabl TYCiHyre kemekTeceai.

Kint cesgep: xacaHAbl WHTeNseKT, aygapma ici, xasbawa aypgapmalbinap, aybi3lia
ayaapmawbinap, KazakctaH.



INTRODUCTION

Artificial  Intelligence (Al) technology
has been rapidly developing worldwide
following the emergence of ChatGPT. Since
then, it has been affecting all professional
fields. According to recent studies, most
intellectual professions will be transformed
by Al, and many professions will need to
be re-evaluated; they will either become
obsolete, or people will have to adapt to
remain in demand in the labor market
(Wang, 2025). In Kazakhstan, one such
profession that is often called into question
is Translation Studies. Training for the
Translation Studies program is provided by
around 40 higher education institutions in
the country, including leading national, state
and private universities (Univision.kz, 2025).
However recently policy makers started
doubting the relevance of this program
in the future defined by Al. For example,
in May 2026, the Ministry of Science and
Higher Education announced that they
will stop enrolling students to a number of
education programs that in their opinion
will turn obsolete by Al, among them Law,
Finance, Management, Foreign Languages,
and Translation Studies (InBusiness.kz,
2026). In this paper, we are presenting the
findings of our qualitative research where
we examined how professional translators
and interpreters experience, perceive,
and integrate Al tools in their professional
practice. The study was informed by the
following research questions: (1) What are
the benefits, challenges, and ethical issues
of using Al in their practice? (2) What
are their perceptions of the future of the
translation profession in the Al era? (3) How
in their opinion future translators should be
trained to work with Al? We believe that
our research is important for understanding
the situation in the country, as it affects the
training of translators themselves and the
future of the profession. This research will
help universities make an informed decision
on whether to continue the translation
program and what form it should take so
that graduates can succeed in their careers.

LITERATURE REVIEW

In recent years, there has been growing
interest among researchers in studying
the role of Al in transforming professional
translation practices, as well as its impact on
translation quality and productivity. Existing
research examines both the benefits of
integrating Al and the associated challenges
related to technical limitations, ethical risks
and changes of the professional role of the
translator.

One of the key benefits of Al is the
improvement in translation efficiency and
productivity. According to a study by Kirov
and Malamin (2022), translators expect Al
to facilitate and accelerate their work by
automating routine tasks, such as inserting
previously translated segments and
formatting the text. This reduces cognitive
load and allows them to focus on the more
complex and creative aspects of translation.
Another significant advantage is the quality
and accessibility of the results generated by
Al. Shi etal. (2025) note that most translators
rate the quality of translations produced
using tools such as ChatGPT positively,
particularly in terms of clarity, accuracy and
coherence. Additional benefits include fast
response times, interactivity and the ability
to gradually improve the result by refining
queries. From an educational perspective,
Al contributes to the development of
language skills and reflective learning.
Nguyen et al. (2025) emphasize that tools
such as Google Translate, DeepL, and
SDL Trados improve the lexical, syntactic
and semantic accuracy of translations.
Comparing machine translations with their
own work helps students expand their
vocabulary and deepen their understanding
of grammatical structures. Furthermore,
the use of Al boosts motivation, confidence
and readiness for professional practice,
ensuring alignment between academic
learning and market demands.

Scholarly literature agree that Al has
significantly increased productivity, but its
assimilation into professional translation
poses notable challenges. Recent studies
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highlight the double-edged nature of these
tools: they facilitate drafting but experience
difficulties with  nuanced contextual
understanding, cultural specificity, and
creative expression (Shi et al., 2025;
Constantin et al., 2023). In the field of
translation education, a systematic review
conducted by Nguyen et al. (2025) warned
of the risks of student over-reliance on Al,
which may serve as a barrier to critical
human judgment. Researchers argue that
students and novice translators may begin
accepting machine-generated translations
without critically evaluating them. As a
result, important professional skills such
as analytical thinking, problem-solving,
and independent decision-making may
gradually weaken. Scholars describe this
process as de-skilling, where translators
become editors of machine output rather
than active language specialists.

The growing integration of Al into translation
and interpreting has also brought a range of
ethical concerns. One of the most frequently
raised is data privacy and confidentiality.
When translators or interpreters process
sensitive material through Al platforms, that
data is often handled on remote third-party
servers, creating real risks of information
leakage, which becomes especially serious
when clients have explicitly requested
confidentialityorwhencontentinvolveslegally
or medically sensitive material (Horvath,
2022; Shi et al,, 2025; Shahmerdanova,
2025; Nguyen et al., 2025). A closely
related concern is copyright and intellectual
property. Al systems are frequently trained
on copyrighted material without proper
licensing, and when generating translations,
they do not disclose their sources, raising
questions about authorship, attribution, and
plagiarism (Horvath, 2022; Shi et al., 2025;
Zhang et al., 2025; Smagulova et al., 2025).
Researchers also point to algorithmic
bias, as Al models trained on datasets
that overrepresent certain languages and
cultures can reflect and amplify existing
biases - a particularly dangerous problem
in medical, legal, and diplomatic contexts
where errors carry serious consequences

LIBERAL ARTS DIGEST, ISSUE 2(11), JUNE 2026

(Horvath, 2022; Falempin & Ranadireksa,
2024; Shahmerdanova, 2025).

METHODOLOGY

A qualitative approach was selected for
this study because it allows for a detailed
analysis of participants’ lived experiences,
capturing not only general challenges but
also specific nuances like what kinds of
difficulties arise under what circumstances
(Merriam & Tisdell, 2016). Unlike quantitative
methods that seek broad generalizations,
qualitative design enables researchers
to explore how individuals formulate
meaning and interpret their experiences
within specific professional and institutional
contexts (Creswell, 2009).

The study was conducted in Kazakhstan,
where the integration of Al into professional
translation practice is still emerging.
Participants were practicing translators and
interpreters working across various sectors,
including freelance, in-house positions, and
government institutions. Data collection
proceeded in three stages. During the first
stage, we established inclusion criteria
to ensure that participants could provide
rich, relevant data. Eligible participants had
to: (a) be active translators or interpreters
with professional experience; (b) have
experience in both written and spoken
translation; (c) have used Al tools in their
professional practice; and (d) be currently
working in Kazakhstan. During the second
stage, following the establishment of our
participant criteria, we sought and received
ethical approval from the Research
Committee of the School of Liberal Arts
at MNU. This process required submitting
complete documentation, including a
detailed interview protocol and an informed
consent form. During the third stage, we
created a database of potential participants
who met our criteria and contacted them
via professional networks, email, and
messaging applications. All  selected
participants received complete information
about the study objectives, procedures, and
their rights. Informed consent was obtained



in writing from each participant prior to
their interview. Interviews were conducted
online via Zoom, Google Meet, and offline
at a convenient place and time for our
participants. The data collection stage
lasted for two months in the period between
February and April 2026. Each of the
three authors conducted interviews, often

Table 1. Participant profiles
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with two authors present simultaneously
to provide mutual support, take notes,
and ensure comprehensive coverage of
the interview protocol. Interview duration
was on average 34 minutes. A total of 10
translators and interpreters participated in
the study (see Table 1).

Pseudonyms Gender Place of work Expert field
Participant 1 Female University instructor and Interpreting: international relations,
Freelancer sociology, psychology, court lectures
Participant 2 Female University instructor and Written technical translation: railway,
Freelancer oil and gas, metallurgy, mining,
military
Participant 3 Female University instructor and Conference interpreting: international
Freelancer relations, healthcare, culture, law,
medicine, defense
Participant 4 Male University instructor, UN Interpreting: politics, international
agencies, and Freelancer relations, green technologies,
economics, law, migration
Participant 5 Female Freelancer Interpreting and written translation:
international organizations, technical
translation, IT, construction
Participant 6 Male Full-time translator at a Simultaneous interpreting. In-house:
veterinary company and veterinary, poultry, cattle, laboratories
Freelancer Freelance: economics, finance,
cosmetology, gynecology, marketing
Participant 7 Female University in-house translator Simultaneous interpreting:
and instructor international relations, diplomacy,
public policy, education, international
law
Participant 8 Male Translator for publishing house | Written translation of books:
leadership, motivation, self-
development Simultaneous
interpreting: fintech, ecology, Al,
FMCG
Participant 9 Female University instructor and Interpreting and written translation:
Freelancer legal, medical, education, business,
commerce
Participant 10 Female Government interpreter Simultaneous interpreting: ecology,
economy, construction, agriculture.
Data were analyzed following the coded the transcripts using both deductive

thematic analysis framework described
by Bloomberg and Volpe (2008). First, all
interviews were transcribed verbatim using
Voice Typing in Google. We deliberately
chose not to use Al-based transcription
tools to avoid jeopardizing our participants’
trust in data confidentiality. Second, we

and inductive approaches. Deductive
coding was guided by our original research
questions. Simultaneously, we remained
open to inductive coding, allowing
unexpected findings to emerge from the
data without forcing them into pre-existing
categories. Third, codes were grouped into
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broader themes using a tabular format for
transparency and ease of collaboration
across the three authors. Each author
independently coded all 10 transcripts, then
the three authors met to compare coding,
resolve discrepancies through discussion,
and agree on final theme labels. Finally,
through this process we identified major
themes.

FINDINGS

The findings of our analysis will be presented
around four themes dominant in the
interviews with our participants: benefits,
challenges, ethical issues, and future of
the profession and training. These themes
were mentioned by all our participants with
no exception. Because of this we are not
presenting numerical distribution of each
theme. We believe that such agreement
among our participants shows how much
these issues are wide-spread among
translation professionals.

BENEFITS

One of the most widespread benefits of
Al, mentioned by our participants, is time-
efficiency. It was noted that Al is capable of
processing large volumes of text “in a matter
of seconds” (Participant 5), providing several
translation options at once. Participants
noted that tasks which previously took
hours or even days are now completed
much more quickly. Moreover, time savings
are achieved by speeding up the process
of finding information and preparing for
translation. Instead of spending a long time
finding the sources and manually creating
terminology databases, Al allows translators
to instantly create glossaries, suitable for
the required topic. This is particularly useful
when working with unfamiliar or highly
specialized topics, such as medicine.

It turns out that | can now translate almost
50 pages a day. But that’s only thanks to
these tools. (Participant 3)

It helps me quickly interpret what was said
in the video, or quickly create glossaries
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from the materials | have. For example,
| can upload several articles and say,
“Please make a brief summary for me,
prepare glossaries based on them, and add
translations into certain languages.” And it
is very helpful for this purpose. (Participant
7)

Another vital advantage of Al is an
improvement in the linguistic quality of the
translation. Respondents noted that Al acts
as a tool for enhancing lexical diversity and
stylistic devices in the text and suggests
more advanced and professional-sounding
phrases. This is particularly important in
situations where translators are not native
speakers and aim to make their texts
sound more natural and authentic. Also,
sometimes Al serves as a proofreading and
editing function, helping to identify mistakes
and suggesting alternative  options.
Participants also emphasized that Al tools
help to expand their vocabulary and learn
new expressions, which in the long term
has a positive impact on their professional
development.

To improve the quality of translation,
because we're not native speakers, at least
when it comes to English, so in many cases
it really does help a lot. (Participant 2)

A third important benefit is the convenience
and support offered by Al. Participants
described Al as an “assistant” or a
“second Google” (Participant 1) which
is always available and can be used in
urgent situations requiring rapid access to
information. This is especially relevant for
the interpreters, who are working under
time pressure, when it is necessary to
urgently find a term, understand the context
or create an additional glossary. In this
case, Al combines the functions of search,
analysis, and text generation. It reduces
the interpreter’s stress and cognitive load,
making the work more manageable and
comfortable.

It's more like an emergency button -
something you can open quickly to look
something up. (Participant 1)



CHALLENGES

One of the key problems identified by the
participants is linguistic inadequacy. Al tools
often fail to cope with cultural peculiarities,
humor, sarcasm, accents, and new words.
This problem is especially acute when
working with languages like Kazakh,
where Al may invent non-existent words or
produce unnatural calques. Such limitations
make Al unreliable for creative or culturally
loaded texts.

Accents are also a separate issue. Some
people have clear, understandable
pronunciation, others don’t. Humor, sarcasm
— those are things... the machine doesn’t
always handle them either. (Participant 4)

For example, in Russian it may understand
what is being discussed, but in Kazakh it
might not translate it correctly, in the way it
has already been established on Adilet.kz....
We always rely on Adilet as the terminology
framework has already been fixed there. Al
does not know this. Sometimes it even gets
lazy and does not go there. It makes things
up itself. (Participant 10)

Another major problem is technical
unreliability. Technical problems include
Al ignoring user prompts, misrepresenting
information, misinterpreting background
noise or strong accents, and creating
distractions such as unwanted subtitles in
Zoom. Instead of reducing the cognitive
burden on the translator, these problems
often increase it.

Sometimes it works terribly, it only distracts
us, and we have to turn it off... For example,
some background noise, and it thinks that
some word was said, or the speaker’s
accent... It generated “such fairy tales” that
we couldn't, it actually distracted us more.
(Participant 3)

A third challenge is field-specific
restrictions. In certain professional circles,
such as courts, government ministries,
or consecutive interpretation under non-
disclosure agreements, Al cannot be
used at all. Devices may be blocked, or
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confidentiality agreements explicitly prohibit
uploading any data to Al platforms. Thus,
the usefulness of Al is not universal.

We often work in some closed institutions,
ministries, or the office of the Prime
Minister.... In general, they take away all
your devices and all your technology, so you
have to translate based on your professional
experience without a laptop, without a
phone, tablet, and so on. (Participant 4)

Finally, the participants noted that market
pressure and fee dumping are a serious
economic problem. Customers often
assume that translators use Al, and
therefore demand lower prices. Post-
editing often costs half the price of a full
translation, although it requires almost the
same amount of time and effort. It devalues
professional work.

Like, “You're translating with Al anyway, so
why should we pay you?” ... And dumping
in general exists, unfortunately, in our field.
(Participant 4)

Clients say directly: “I don’t see why you're
raising your rate, youre going to do it with
machine translation anyway.” (Participant 2)

ETHICAL ISSUES

Confidentiality was one of the most
discussed ethical concerns among
participants. Translators and interpreters
regularly work with sensitive materials:
government documents, military records,
medical files, and corporate data, all of
which must stay private. The main tool
that controls this is the Non-Disclosure
Agreement (NDA). NDAs are increasingly
being updated to include clauses that
restrict or ban Al use during translation.
When an NDA was in place, participants
followed it strictly, some even avoided basic
internet searches. Beyond formal contracts,
informal signals also mattered: a stamp
or header reading “confidential” or “do not
distribute” was enough for participants to
treat a document as off-limits for Al, even
without a signed agreement. For work
inside government buildings, restrictions
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were also physical, devices were taken at
the entrance, making Al use impossible
regardless of any contract.

If it is a highly confidential translation:
government orders or military translation, |
do not use Al in such cases, nor CAT tools,
because the confidentiality requirements
written into those contracts are very strict.
Al learns on the data we input into it. And
in such cases, of course, | cannot take the
risk. (Participant 2)

Sometimes there is no time even to sign
an NDA, and they simply send the program
of the event with “DO NOT DISTRIBUTE -
CONFIDENTIAL” written in large bold letters.
That is already a signal that this material is
for internal use only, and no Al, nothing of
the sort, may be used. (Participant 3)

Another issue mentioned by our participants
is data leakage. Personal identification
documents, financial records, medical files,
and classified materials were consistently
identified as content that should never
be submitted to Al. A particular concern
was the irreversibility of uploading data,
participants described a strong sense that
once a document is in the system, it cannot
be taken back. Even without any formal
rules about data handling, participants felt
personally responsible for the information
entrusted to them and made deliberate,
cautious choices as a result.

| am always worried about the problem
of information leakage. That is precisely
why | do not upload any highly confidential
information there. And if we are talking about
medical documents, there is the concept of
medical confidentiality. Al learns on the data
we input into it. And if | upload text where a
person’s identification details are indicated,
| always worry that this information may
somehow surface somewhere. (Participant
2)

A consistent finding across all interviews was
that there are no formal laws or professional
rules governing Al use in translation in
Kazakhstan. No participant could point to a
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specific law, standard that directly addresses
it. Participants were aware of broader Al
legislation and international standards from
bodies like the ATA (American Translators
Association) and AlIC (International
Association of Conference Interpreters), but
described these as too general to offer real
practical guidance. The existing Translator
Standard developed by the Association of
Professional Translators and Translation
Companies of Kazakhstan predates the Al
era and contains nothing about it. Without
formal rules, participants relied on their own
professional conscience. Some developed
practical protective habits: most notably,
anonymizing documents before using Al
by replacing names, company details, and
bank information with placeholders. Others
focused on proactive communication
with clients, clarifying upfront what was
confidential and whether Al use was
acceptable. What is striking is that this
regulatory gap did not lead to careless
behavior, it led to a form of self-regulation
grounded in professional ethics. Participants
did not need a rule to tell them to be careful;
they already understood what responsible
practice looked like.

No Al platform, no platform at all, is
currently protected the way it should be.
Any information you submit may be subject
fo a data leakage, and your confidential
documents along with it. And you will never
be able to delete it from there. It will have
that document stored. (Participant 7)

FUTURE OF THE PROFESSION AND
TRAINING

Regarding perceptions about the future of
the profession, most participants believe that
Al will not replace oral translation — rather,
the profession will undergo transformation,
not replacement. Interpreters, especially in
simultaneous interpretation, are considered
indispensable because their work requires
real-time decision-making, understanding
the context, and the ability to interpret
nonverbal signals. Translation may change
significantly, but the profession as a whole
is more likely to adapt than disappear.



| can’t say that translators will die out
tomorrow... It will just undergo changes.
And that's probably the uniqueness of
our work, because we are always flexible.
(Participant 4)

The second key opinion is that adaptation
is the key to survival. Success in the age
of Al depends on the translator’s ability to
adapt — to use Al as an assistant, rather
than resisting it. Those who learn how to
work with Al will remain competitive.

It's not so much fear as, probably, a new
challenge that you don’t need to fight, but
rather adapt to. (Participant 4)

The third assumption is the expected career
shift towards new roles. Participants expect
to move from pure translation to language
project management, post-editing, digital
linguistics, and subtitling. The written
translation will be reformatted, while the
oral translation will remain relatively more
secure.

Written translation... it can and probably
should already be reformatted into areas
like digital linguistics... More capacity
building specifically in post-editing. Working
as language project managers — that is,
working with corpora. (Participant 4)

Regarding training of interpreters and
translators, one of the most strongly felt
concerns across the interviews was the risk
of training translators who depend too much
on Al. Participants did not reject Al, they
argued that it should be introduced later in
a translator’s development, after core skills
are already developed. The reasoning was
that translation requires deep cognitive
skills, analytical thinking, linguistic intuition
and the ability to judge quality. That
can only develop through independent
practice. Participants also pointed to real
professional situations where Al simply is
not available: government buildings without
devices, remote field sites with no internet,
unexpected outages. A translator who
cannot work without Al is professionally
unreliable. The call from participants
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was not to ban Al from education, but to
sequence its introduction carefully, building
independence first, then adding Al as a
precision tool on top of a solid foundation.

My advice to young translators: do not be
lazy, and keep learning. Do not rely on
technology one hundred percent. There
will definitely come a moment when it will
be impossible to use Al, you are physically
somewhere in the steppe, translating at a
field site, there is no internet. Or you are out
at some farm for equipment commissioning.
There will be no ChatGPT, no dictionaries,
only your knowledge. So a very strong
foundation must be there. Basic translation
skills must be solid, in consecutive, written,
and simultaneous modes. (Participant 5)

A second theme that emerged strongly
was the need to teach two things that
current translation curricula largely ignore:
Al ethics and prompt writing. On the ethics
side, translators face real daily decisions:
what data is safe to submit to Al, whether to
disclose Al use to clients and how to handle
sensitive material without formal rules
to guide them. Despite these pressures,
participants  described receiving no
systematic training on these questions, and
called for at least a dedicated module within
existing programs. On the prompt writing
side, participants were equally direct: the
quality of Al output depends entirely on the
quality of the instruction given to it. A vague
prompt produces a useless result; a precise
prompt produces output that needs minimal
correction. Yet most translators, including
experienced professionals, still do not know
how to write effective prompts, and tend to
blame the tool rather than the instruction.
Participants also noted that prompt skills
differ between platforms, which makes
explicit teaching even more necessary. Both
skills are connected: knowing how to write
a prompt that protects confidential data,
for example, requires ethical and technical
knowledge at the same time.

| think there definitely needs to be a course
on ethics in Al use, so that translators
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understand what is permissible and
what is not. Even if it is not a full course,
at least a module, a block, this must be
included. And a course on how to use Al,
how to write prompts, because the quality
of the translation depends on the quality
of the prompt. Digital literacy is needed.
(Participant 2)

DISCUSSION

This study explored the integration of
Al tools in the professional practice of
translators and interpreters in Kazakhstan.
Our findings, based on interviews with 10
translators and interpreters, reveal both
alignments and contradictions with existing
literature, as well as several unexpected
insights.

Our research findings strongly support
the existing literature on Al integration in
translation practice. The primary benefit,
time efficiency, aligns closely with previous
research. Participants reported significant
time reductions, from several days to a
few hours. This confirms studies showing
that Al accelerates work by automating
routine tasks and reducing cognitive load
(Kirov & Malamin, 2022). The second
major benefit, language improvement, also
confirms previous findings. Participants
described Al as enhancing lexical diversity
and stylistic quality, particularly valuable
for non-native speakers. This observation
aligns with studies demonstrating that
Al tools help expand vocabulary and
improve linguistic accuracy (Nguyen et al.,
2025). Regarding challenges, our findings
confirm the literature’s warnings about
linguistic inadequacy. Participants noted
that Al struggles with cultural peculiarities,
humor, sarcasm, and accents - particularly
problematic when working with Kazakh,
where Al sometimes invents non-existent
words or produces unnatural calques.
These limitations support previous research
on Al’s difficulties with nuanced contextual
understanding and low-resource language
pairs (Shi et al.,, 2025; Shkarban, 2025;
Wang, 2024). The ethical concerns raised
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by participants align well with existing
research. Confidentiality emerged as the
most discussed issue, with participants
avoiding Al use for sensitive materials.
Their awareness of data leakage risks
mirrors the literature’s warnings about
information being handled on remote third-
party servers (Horvath, 2022; Shi et al,
2025; Shahmerdanova, 2025; Nguyen et
al., 2025). Finally, participants’ views on
the profession’s future align with scholarly
predictions. Most believed Al would
transform rather than replace the profession,
emphasizing adaptation as key to survival.
These perspectives match research
suggesting future translation work will
shift toward supervising, post-editing, and
quality control, with professionals serving
as consultants and cultural mediators (Kirov
& Malamin, 2022; Wang, 2024; Shi et al.,
2025; tukasik, 2024).

While many findings align with existing
research, several notable contradictions
emerged. The first major contradiction
concerns the overall attitude toward Al
integration. Our participants demonstrated
a remarkably positive relationship with Al
tools, describing them as a “handy assistant,”
a “second Google,” and an “emergency
button.” This constructive framing contrasts
sharply with the literature’s emphasis on
fear, anxiety, and professional threat.
While previous studies highlight concerns
about de-skilling, loss of agency, and job
displacement (Farrell, 2022; Jiménez-
Crespo, 2024), our participants actively
adopted Al, developed personalized
workflows, trained their own Al models. This
optimization approach suggests a more
pragmatic and less fearful professional
culture than the literature portrays. The
second significant contradiction relates to
ethical behavior in the absence of regulation.
The literature suggests that insufficient
training and unclear ethical frameworks
limit the effective and ethical use of Al tools
(Nguyen et al., 2025). However, despite
the complete absence of formal laws or
professional standards governing Al use
in Kazakhstan, our participants did not



engage in careless behavior. Instead, they
developed robust self-regulation grounded
in professional conscience. Participants
proactively anonymized documents,
engaged in clear communication with clients
about confidentiality, and made careful
choices based on personal responsibility.
This challenges the assumption that formal
regulation is necessary to ensure ethical Al
use.

Our research uncovered several
important findings not addressed in the
existing literature. The most striking was
the issue of market pressure and fee
dumping. Participants reported that clients
increasingly assume translators use Al
and consequently demand lower rates,
questioning why they should pay full prices
when Al is being used. This has created a
situation where post-editing is paid at half
the rate of full translation, despite requiring
similar time and effort. While the literature
discusses  professional  sustainability
concerns  (Jiménez-Crespo, 2024), it
does not address this specific economic
challenge where Al serves as justification
for clients to devalue professional work.
This reveals a critical gap: the economic
pressure facing translators is not primarily
about job loss but about wage suppression.
A second unexpected finding relates to
field-specific restrictions that render Al
completely unusable in certain contexts.
Participants  described situations in
courts, government ministries, and during
consecutive interpretation under NDAs
where Al cannot be used at all. In some
cases, physical devices are confiscated
at entry points, forcing translators to
work based solely on their professional
experience and knowledge without any
technological assistance. The literature
discusses technical limitations of Al
(Shkarban, 2025), but not these institutional
and security-based restrictions that create
Al-free zones in professional practice.
Finally, an unexpected finding emerged
regarding training perspectives. While the
literature emphasizes structured training in
Altools (Alharbi, 2023; Duan et al., 2025), our
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participants called for a complete paradigm
shift toward digital linguistics. They argued
translators should understand language at a
systemic level, including corpus linguistics,
computational tools, and how Al language
models work, positioning future translators
as language project managers who build
terminology databases and ensure Al
systems handle cultural nuance correctly.
This call for fundamental digital literacy
alongside specialized Al training reveals a
much broader educational transformation
than the literature currently discusses.

CONCLUSION

To remind, this study aimed to examined how
professional translators and interpreters
experience, perceive, and integrate Al tools
in their professional practice. As a result
of this study, it is possible to formulate
a number of recommendations for both
higher education institutions that train
translators and for practicing professionals
themselves. First and foremost, universities
should incorporate courses on the use of
artificial intelligence into their curricula,
including an examination of how such
tools work and their limitations. Particular
attention must be paid to the ethical issues
surrounding the use of Al, particularly
concerns regarding confidentiality and data
leakage. Furthermore, an important area
is the development of prompt writing skills,
as the effectiveness of interaction with Al
depends directly on the quality of the task
set. At the same time, it should be widely
recognized that fundamental translation
skills and critical thinking are important,
training should limit the overreliance on
Al. It is also recommended to develop
students’ digital literacy, including working
with CAT tools and corpus resources, as
well as to introduce simulations of real-life
professional situations for practice.

In turn, practicing translators are advised to
use Al as a supporting tool rather than a
substitute for professional work. It is strongly
recommended to follow confidentiality rules
and be aware of ethical issues associated
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with potential data leakage. Finally, translators need to continuously develop both their
professional and digital skills, adapting to changes in the modern market to be in demand.

The main contribution of this research lies in broadening our understanding of the experiences
of translators, so that universities can make informed decisions about the structure of these
programs. The need for this profession in Kazakhstan has not disappeared but has evolved.
The recommendations outline which changes should be made for both higher education
institutions and practicing professionals to ensure there is still demand. Moreover, this
research is giving a voice to the translators themselves. Nowadays, the fate of translators is
decided by high-ranking officials, and the voices of the translators themselves are not heard;
translation rates are being cut, programs are being closed, and no one is listening to the
translators. Thus, this research ensures that translators are not only studied, but also heard,
giving them a voice in discussions about the future of their profession.
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AHHOTaUusA

Llenbto HacToAllero uccnefoBaHuWa SBMsSeTCH CUCTemMatu3auus COBPEeMEHHbIX
TEOPETUYECKMX U IMMNUPMYECKUX paboT, NOCBSLWEHHbLIX B3aMMOCBSA3W JIMYHOCTHBIX
LEeHHOCTEW U aKagemMWyecko MOTMBALUW CTYOEHTOB B KOHTEKCTE BbICLLErO
o6pasoBaHusA, a Takxe aHanu3 ponu KyMnbTYpPHbIX (PAKTOPoB B (hOPMUPOBaHMM
PasnMYHbIX TUMOB MOTMBALMOHHON PerynsiumMmn u nx NCUXonornyeckmx nocneacTBuil.

MeToaonormyeckyto OCHOBY UCCIEOBaHNS COCTaBUI TEMaTUYECKUIA aHANUTUYECKUI
0630op nuTepatypbl. [lonck nybnuMkaumin OCYLLEeCTBAANCS B MEXOYHAPOOHbIX
akagemudecknx Gasax paHHbix (Google Scholar, ResearchGate, SageJournals un
Op.), a TaKkxe yepes aHanM3 CNUCKOB NUTepaTypbl peneBaHTHbIX paboT. B 063op
BKIOYANMUCb TEOPETUYECKNE U SMMUPUYECKME UCCMEAOBaHUs, paccMmaTpuBatoLme
CBSI3b JINYHOCTHLIX LEHHOCTEN C hopMamm akageMmyeckon MOTUBaALUA, KyNbTYPHbIE
pasnuMuns MOTMBALMOHHbLIX MNPOLIECCOB, a TakXe WX CBS3b C MokasaTensiMu
ricuxonormyeckoro 6rarononyyms n akageMm4eckon yCcnewHoCTH.

MaTtepuanom uccnefoBaHust nNocnyxunu 24 HaydHble nybnukauuun, otobpaHHble
Ha OCHOBE KpUTEPWEB pPereBaHTHOCTW. AHanM3 oOxBaTbiBAET WCCef0BaHuS,
NPOBEAEHHbIE B PA3NUYHbIX KYNbTYPHbIX KOHTEKCTaX.

PesynbTatbl aHanv3a MOKasblBaloT, YTO LEHHOCTU OTKPBLITOCTU K WU3MEHEHMsM,
CaMOCTOATENBHOCTY U FIMYHOCTHOFO POCTa CBA3aHbl C @BTOHOMHbLIMU (hopMamu
akagemMunyeckoid MOTMBALMKW, OCHOBAHHbIMW Ha BHYTPEHHEM WHTepece W
OCMbICIIEHHOCTU Yy4ebHON AesTenbHOCTU. B TO ke Bpemsl LEHHOCTU COXpaHeHwus,
KOH(OPMHOCTY 1 CoLManbHOM HOPMATUBHOCTU aCCOLMUPYHOTCSI C KOHTPONUPYEMbIMU
dopmamn mMoTMBaLUW. YCTaHOBIEHO, YTO XapakTep 3TUX B3aWMOCBSI3eli MOXeT
BapbUpOBaTbCS B 3aBUCMMOCTU OT KYMbTYPHOIO KOHTEKCTa M oGpasoBaTernbHOi
cpefbl, a TakXke okasblBaTb BMUSIHNE Ha NCUXONOrMYEeCKoe COCTOSIHNE CTYAEHTOB.

MpakTuyeckaa W TeopeTudeckass 3HauYMMOCTb MWCCrNedoBaHWsA 3akni4yaeTca B
UHTerpaumm Teopun 6asoBbix LeHHocTel L. LBapua 1 Teopun camogetTepMuHaLum
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ana aHanmida MOoTuBaLUMOHHLIX NMpoLecCcoB B BbICLLEM O6paSOBaHI/IM. I'IonyquHble
pe3ynbTaTtbl pacwnparT npegcrtaBneHnd 0 LEHHOCTHO-MOTUBAUMOHHDbIX (baKToan
akagemMmnyeckon BOBNEYEHHOCTH CTyOeHTOoB U MOryT ObITb MCMONb30BaHbI npu
pa3pa60TKe o6paaoBaTeanb|x NPaKTUK, HanpaBleHHbIX Ha NO4AEPXKY aBTOHOMHOW
MOTMBaUnUnN " NCUXOJ10rn4ecKkoro 6naror|onqu| 06yqa+ou.mxcs:|.

KnroyeBble crnoBa:  JIMYHOCTHbIE  LIEHHOCTU, akageMudyeckass  MOTuUBaUusi, Teopus
camofeTepMuHaunmn, Bbicliee o0bOpa3oBaHWe, KyNnbTYPHbIA KOHTEKCT, [CUXONIornyecKoe
6naronony4une.

Abstract. The aim of this study is to systematize contemporary theoretical and em-
pirical research examining the relationship between personal values and academic
motivation among students in higher education, as well as to analyze the role of cultur-
al factors in shaping different types of motivational regulation and their psychological
outcomes.

The methodological basis of the study is a thematic analytical literature review. The
search for publications was conducted in international academic databases (Google
Scholar, ResearchGate, SageJournals, etc.), as well as through the analysis of refer-
ence lists of relevant publications. The review included theoretical and empirical stud-
ies examining the relationship between personal values and forms of academic moti-
vation, cross-cultural differences in motivational processes, and their associations with
psychological well-being and academic achievement.

The material of the study consists of 24 scientific publications selected based on rele-
vance criteria. The analysis covers studies conducted in various cultural contexts.

The results of the analysis show that values related to openness to change, autonomy,
and personal growth are more frequently associated with autonomous forms of aca-
demic motivation based on intrinsic interest and meaningful engagement in learning
activities. In contrast, values related to conservation, conformity, and social norms are
more often associated with controlled forms of motivation. The findings also indicate
that the nature of these relationships may vary depending on cultural and educational
contexts and may influence students’ psychological well-being.

The theoretical and practical significance of the study lies in the integration of
Schwartz’s theory of basic values and self-determination theory for analyzing moti-
vational processes in higher education. The results expand current understanding of
value-motivational factors underlying student engagement and may contribute to the
development of educational practices aimed at supporting autonomous motivation and
psychological well-being.

Keywords: personal values, academic motivation, self-determination theory, higher education,
cultural context, psychological well-being.

AHaaTtna

3epTTeyaiH Makcatbl - Xofapbl Ginim 6epy XaFgavblHOa CTYAEHTTEpAIH TynFanbIK
KyHObIMbIKTapbl MEH akaAeMUsAblKk MOTUBaLMSCHIHbIH ©3apa 6ainaHbiCblHa apHarnfFaH
Kasipri TeopuanbIK XaHe aMNUPUKanbIK 3epTTeynepai xyreney, coHgan-aKk MaogeHu
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dhakTopnapabliH MOTUBAUMANBLIK PeTTeyAiH opTypni TypnepiH KanbinTacTbipyaarbl
)KeHe onapAblH, NCMXONOrUsNbIK cangapnapbiHaarsl peniH Tanaay.

3epTTeyniH opicHamanblK Heri3iH  agebueTTepre  XKYpPridinreH TakblpbINTbIK
aHanuUTUKanblK Wony Kypanabl. FbinbiMn xapusinaHeiMgapabl i3gey xanblkapanbik
akagemusanblk gepektep 6asanapeiHga (Google Scholar, ResearchGate, SageJour-
nals »xaHe T.6.) XKypri3ingi, coHaan-ak peneBaHTTbl )KyMblCTapAblH 8a4ebneTTep Ti3iMiH
Tangay afici kongaHeingbel. Llonyra TynfanbiKk KyHAbINbIKTAP MEH akageMusanbik
MoTuBauuMs copManapbliHblH ©3apa bGannaHbiCbiH, MOTMBAUUAMBLIK MPOLEecTepaiH,
M8LEHN alblpMallbIbIKTapblH, COHAAN-aK onapAblH MNCUXOMOruAnbIK an-aykat
XOHe akageMusnblK KeTICTIKTep kepceTkiwTepiMeH GarinaHbICbiH KapacTblpaTbiH
TEOPUSANbIK XXaHE SMMNUPUKarbIK 3epTTeynep eHrisingi.

3epTTEy MaTepuansl peTiHAe peneBaHTTbINbIK KpUTEpUnepi OolbIHWA TaH4anFaH
24 FbINbIMKU XapusnaHbiM Nanganadbingbl. Tangay apTyphi MaLgeHN KOHTEKCTepae
XKYPprisinreH septreynepai KamMTuabl.

3epTTey HOTMXEnepi esrepicTepre awwbIKTblK, AepOecTiK XoHe Tynfanblk gamy
KyHObIMbIKTapbl KebiHe ilUKi KbI3bIFYLUbIbIK NEH OKY 9PEKETIHIH MafblHanbiblFbiHA
HerizaenreH aBTOHOMAbl akageMusnblKk MoTMBauMs opmanapbiMeH GannaHbICTbl
eKeHiH kepceTefi. An cakTany, KOHOPMABINbIK XoHe aneyMeTTiK HOpPMaTuBTIMIK
KyHObINMbIKTapbl kebiHe 6GakblnaHaTblH MOTMBaUMSA dopmanapbiMeH GannaHbICTbl
6onagbl. CoHbiMeH kaTap Oyn e3apa GarnaHbicTapablH cunaTbl MOAEHMU XaHe Binim
Bepy KOHTeKCTiHe 6annaHbICTbl 63repyi MyMKiH )XoHe CTYAEHTTepAiH NCMXONOorusanbIK
XargariblHa acep eTyi bIKTuMann.

3epTTeyaiH TEOopUSNbIK >XK8HEe MpakTUKamnblK MaHbl3gbinbiFbl  LLBapuThiH  Heriari
KYHObINbIKTAap TEOpUSCbl MEH ©3iH-e3i AeTepMuHauusanay TeopusiCbiH OipikTipy
apKbinbl XXofFapbl Ginim 6epy xarfganbiHAaFbl MOTUBALMANBIK NpouecTepai Tangayaa
KepiHedi. AnblHFAH HaTWXKenep CTyoeHTTepdiH akagemusanslk OenceHginiriHe
acep eTeTiH KyHAbIMbIKTbIK-MOTUBAUMANBIK  bakTopnap Typansl TyCiHiKTepAi
KeHelTeni oHe aBTOHOMAbl MOTUBALMS MEH NMCUXONOrNAnbIK 8n-ayKaTTbl Kongayra
GarbiTTanfaH 6inim 6epy TexipnbenepiH JambITyga KongaHblmybl MYMKiH.

TyviiHgi cesaep: Tynranbik KYHAbINLIKTap, akageMUsiibiIK MOTUBaL NS, ©3iH-63i AeTepMuHaymsinay
Teopusicbl, XoFapbl 6iniM, Mo4eHN KOHTEKCT, ICUXOJIOrMsINbIK d/1-ayKar.
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BBEAEHUE

B coBpeMeHHbIX WCCnegoBaHUAX aka-
AemMuyeckass MOTMBaUus 4acTo paccma-
TpMBaeTCa Kak OAWH U3 KIYeBbIX npe-
OWKTOPOB Ans onpefeneHus KadecTtsa
BOBJIEYEHHOCTWN, HACTOMYMBOCTM M aka-
AemMu4eckon ycnewHocTn ctygeHToB. OHa
aHanuaMpyeTcsa B paMKax pasnuyHbiX Te-
OpeTUYECKUX MOAENEeNn, BKYas TEOPUIo
camogeTtepmumHauun  (Self-Determination
Theory, SDT), Teoputo oxxngaHui u LLeHHO-
cTen n Teopmto y4ebHbix uenen (Urhahne
& Wijnia, 2023). 3T noaxoabl NogvyepKu-
BaloOT, YTO y4yebHasi MOTUBALNA MOXET pe-
rynMpoBaTbCs PasfiMyYHbIMU UCTOYHMKAMM
- OT BHYTPEHHero uHTepeca kK oby4eHuto
00 BHELLUHMX TpeboBaHWN K couunanbHbIX
oxuaaHuin. B To ke Bpems aHanu3 amnu-
PUYECKNX OaHHbIX MOKa3blBaeT, YTO aka-
Aemudeckas MoTmBaums He hopmupyeTcs
N30NMPOBAHHO, @ HAXOAUTCA NOA BINAHU-
em 6onee ycTOMYMBBIX JIMYHOCTHBIX OpU-
€HTUPOB, B NEPBYIO 0Yepenb CUCTEMbI UH-
AnBMayanbHbIX LEHHOCTEN.

Teopua 6Gasosbix uUeHHocTen L. Llsap-
ua paccmaTpmBaeT LUEHHOCTU Kak OTHO-
CUTENBbHO YCTONYMBbIE MOTMBALNOHHbIE
uenu, onpegensiowme NpuopuTETbl NOBE-
OEHNS N OLEHKY 3HAYMMOCTU PasfiMyHbIX
chep xun3Hu (Schwartz, 2012). B koHTEKCTE
o6pa3oBaHUA LLEHHOCTU MOryT 3ajaBaTb
CMbICIT y4eBHON aKTUBHOCTM - OPUEHTU-
pOBaH N CTYAEHT Ha OOCTUXKEHUS, camo-
CTOATENbHOCTb UNK coumanbHoe ogobpe-
HWe, a TakXke BMAUATb Ha NpeanovTeHve
onpegeneHHblx ¢opM  MOTUBALMOHHOMU
perynsayuu. CornacHo pabotam Vecchione
& Schwartz (2022) n WamuoHoBa (2024)
LEHHOCTM CaMOHanpaBfieHHOCTb U Ao-
CTUXEHUI accoummpytotca ¢ bonee aBTo-
HOMHbLIMN POpMamMK akageMU4YeCKOn MOo-
TMBaUuKW, B TO BPEMS KaK OpuUeHTauusa Ha
KOH(POPMHOCTb U Tpaauumm MoXxeT ObiTb
CBsi3aHa C BHELUHEW perynaumen y4ebHom
AEATENbHOCTMW.

Bmecte c TeMm, xapakTep B3aMMOCBSI3U
LLeHHOCTEA M MOTUBAUMU He SBNSETCS
yHMBepcarnbHbIM M MOXeT BapbupoBaTb-
CA B 3aBUCUMOCTM OT COLMOKYIBTYPHOrO

LIBERAL ARTS DIGEST, ISSUE 2(11), JUNE 2026

KOHTekcTa. B nccnegoBaHusax, NOCTPOEH-
HbIX C ONOPOM Ha “UHOMBUAYaANU3M-KOSI-
NeKTMBM3M”, NoKa3aHo, YTo B UHAMBUAYa-
NUCTUYECKUX obLlecTBax akagemmuyeckas
aKTMBHOCTb OKa3blBaeTCs CBsi3aHa C Mo-
HATUAMW NIMYHOrO BblBOpa M aBTOHOMUMN,
TOrda Kak B KONMMNEeKTUBUCTCKUX KynbTypax
OHa MOXeT bBbITb CBA3aHa C OXUAAHUAMMU
OKpYyXatoLmx 1 coumnanbHbeiMm obsasarternb-
ctBamn (Hamamura et al., 2018).

Akagemuyeckas MOTMBaLMS Takxe BcCe
Yalle paccmaTpuBaeTCsd Kak 4vacTb guc-
Kypca o ncuxonorndyeckom Gnarononyyum
cTyneHToB. ViccnenoBaHusa B aTon cdepe
NoKasblBatoT, YTO 6onee aBTOHOMHbIE Op-
Mbl MOTUBALMN CBA3aHbI C 60nee BbICOKMM
YPOBHEM YOOBNETBOPEHHOCTU XU3HLIO ©
bonee HWU3KMM YPOBHEM TPEBOXHOCTU U
aenpeccun, Torga Kak KOHTponupyemble
opMbl  MOTUBALMM ACCOLMMPOBAHbI C
MCUXONOrNYECKUM ANCTPECCOM U CHUXE-
Huem kayecTtBa Xu3Hu (Duong et al., 2025).
Omnupuyeckne paboTbl OEMOHCTPUPYHOT,
YTO LUEHHOCTM MOryT BbICTynaTb Npeauk-
TOpamMu TUNOB MOTUBALMOHHOW perynaumnm
B pamMKax Teopunm camMoAeTepMunHaLmu,
hopmMuMpysi nocneaoBaTenbHY CTPYKTYPY
MoZenn “UeHHOCTU - MoTUBaUus - noBeae-
Hue” (Liang et al., 2025).

Pactywmin obbem wuccnegoBaHuin, no-
CBSILLEHHbIX aKkageMM4ecKon MOoTuBaLMW,
O[HaKo, peako WHTErpupyeT LLEeHHOCTHbIN
U KynbTypHbIM nogxoAd. [logasnsawowas
yacTb paboT aHanuaupyeTt nNnMbo BNusHUE
LeHHocTen Ha obpasoBaTesibHble pesyrb-
Tatbl, NMM60 0OCOBEHHOCTM MOTMBaUMWN B
pasnU4YHbIX KynbeTypax, npy 3TOM CUCTEM-
HbIW aHanu3 B3aMMOCBS3M LIEHHOCTHbIX
OpuveHTauun, TUNOB akageMuUyecKom Mo-
TMBaAUMN N UX NCUXONOrMYECKMX Nocnea-
CTBWU NPeaCTaBleH He Tak 4yacTo.

B cBA3n ¢ aTmm, Lenblo HacToswero 0630-
pa siBNsieTcs cuctemaTtumaaumsa TeopetTnye-
CKMX N SMNUPUYECKNX NCCeaoBaHUI B3a-
MMOCBS3U NIMYHOCTHbIX LLEHHOCTEN U hopMm
akageMn4yeckor MOTMBaLMM CTYOEeHTOB
C aKUEHTOM Ha KynbTYPHYI MOAepauuto
AAHHOW CBA3WN N ee MNCUXONorn4yeckne nc-
Xoapbl.



METOAbl MOUCKA U OTBOPA
JINTEPATYPbI

HacTosilee nccnegoBaHue BbINONHEHO B
dopmaTte TemMaTU4ECKOro aHannMTU4ecKo-
ro ob3opa nutepatypsbl. [Tonck NCTOYHK-
KOB OCYLUECTBAANCA B MeXAyHapOLHbIX
akagemuyecknx ©Gasax paHHbiX (Google
Scholar, ResearchGate, SageJournals), a
Takxe yepes novck no DOI ny6nukaumin B
peLeH3npyeMbIX XXypHanax, UHaekcupye-
Mbix B Scopus 1 Web of Science. lononHu-
TenbHO ObIN UCNONBb30BaH METOA «CHEeX-
HOro Komay - aHanu3 CrnMcKoB nNuTepaTypbl
peneBaHTHbIX Nybnukauun ons BbisiBne-
HUSA OOMOSNHUTENbHBIX MCTOYHMKOB, KOTO-
pble MOrnM Obl OKa3aTbCA MOME3HbIMU U
COOTBETCTBOBATb TEME UCCNEAO0BaHUSI.

KntoyeBbIMX MOMCKOBbLIMK 3anpocamu SB-
NANUCh cregyrowme coveTaHms TepMUHOB
Ha aHrmMNCKoM A3blke: «personal valuesy,
«Schwartz values», «academic motivation»,
«psychological well-being», «academic
stress», «cross-cultural», «individualism
collectivism», «higher education studentsy,
«external motivation, «controlled
motivation», «autonomous motivation». No-
NCK OXBaTbIBan NpenmyLLecTBeHHO nybnu-
kaumn ¢ 2000 no 2025 rog, ¢ ynopom Ha
cBexue paboTbl nocnegHero gecatune-
Tmsa. Takxke B 0630p GbINN BKAOYEHDbI 6O-
nee paHHue TeopeTudeckue paboTbl, me-
oLmne KoHUenTyanbHoe 3Ha4YeHue.

Kputepmamm BknoveHns sasnsanuck: (1)
SMNUpUYECKNe uccrefoBaHus uUnn Teo-
peTnyeckne paboTbl, HaNpPAMyl aHanu-
3upyrowme CBa3b JIMYHOCTHbIX LIEHHOCTEN
N akagemuyeckon moTtmBauum; (2) uccne-
AO0BaHWs, paccMmaTtpuBarone KynosTypHble
pasnuuMs B MOTMBaLMM CTyaeHToB; (3)
nybrnvkauumn, nocBsLeHHbIE CBA3U (PopMm
akageMnyeckorn MoTuBauum C nokasaTe-
namu 6naronony4us, cTtpecca unu akage-
MUYECKOW ycrewHocTy; (4) BbIBOPKU CTy-
OEHTOB BbICLUMX YY4EOHbIX 3aBefeHUn unu
NO34HWX NOAPOCTKOB-abUTYyPUEHTOB.

Kputepusimm mcknioveHus sBNSAnNUChb: uUc-
crnenoBaHus LKOMbHbIX BbIOOPOK 6e3 aHa-
Nnn3a LUEHHOCTHbIX NepeMeHHbIX; paboThl,

A

He npolwealwue peueH3poBaHue; nybnum-
Kauuu, B KOTOPbIX MOTMBaUNA paccMmaTpu-
Banacb BHe 06pa3oBaTenbHOro KOHTEKCTa;
a Takxe cTaTbW, He npegocTasBnsloLmne
A0CTaTOMHON MeTOoO0SIorm4yeckon MHMop-
MaLmm.

B pesynbrate nepBuYHOro noucka 6bino
BbiABrieHo okoro 40 noTeHumanbHO pe-
NeBaHTHbIX nNybnukauui, OgHako nocne
NPUMEHEHNSA KPUTEPUEB BKIIOYEHUA W
UCKIIOYEHMUS, a TakxXe aHanumsa cogepxa-
HMA cTaTen, B UTOrOBbIM aHaANUTUYECKUIA
0630p 6bINIM BKAOYEHBbI 24 Hay4YHble pabo-
Tbl, Haubonee MNOMHO COOTBETCTBYHOLLUNE
TemaTuke nccregosaHus. OCHOBHOW Mac-
CUB nuTepaTypbl cocTaBunu nybénukayum
nocrnegHnx AecAaTu neT, YTOo NO3BONUIIO
yy4ecTb COBPEMEHHble TeHOEeHUUM B UC-
cnegoBaHUAX akagemMuyeckon MoTusaumm
N UEHHOCTHbIX OpUeHTauui.

PaccmaTtpuBaemMble uccrnegoBaHUa OXBa-
TbiBann pasnuyHble KynbTypHble n obpa-
30BaTENbHbIE KOHTEKCTbl. 3Ha4YMTENbHas
yacTb paboT 6GasupoBanacb Ha OCHOBE
BbIOOPOK M3 €BPOMNENCKUX U ceBepoame-
PUKAHCKNX CTpaH, Npu 3TOM NPUCYTCTBY-
0T UCCnegoBaHMsa M3 asuMaTCKUX U pas-
BUBAKLLMXCA pernoHos, Bkno4vas Kutanm,
BbeTHam, NHOoHe3uto, YraHay v gpyrue.
OTO nNO3BONMMNO PacCMOTPETb BIUAHNE
KyNnbTYPHbIX )akTOPOB Ha CTPYKTYpYy aka-
AEMUYEeCcKon MOTMBaUMM U ee CBSA3b C
LEeHHOCTHbIMU OpUEHTaUUAMU CTYOEHTOB.
PasHoobpa3sne BbIGOPOK NO3BOMMNIO NPO-
aHanuMsnpoBaTb BapMaTUBHOCTb B3aMMOC-
BA3EN MeXAY LUEHHOCTSMW, akagemuye-
CKOW MOTUBaLMEN N NX MCUXONOMMYECKMMMU
ncxogamu B pPasmyHbIX COLMOKYIbTYPHbIX
YCrOBUSAX.

Bbinn BKNIOYEHbI Kak TeopeTuyeckme, Tak
N aMNMpu4ecKkne nccrnegoBaHus, UCnosb-
3yloume pasnuyHble uccnegoBaTenbCcKkue
An3anHbl. BonbMHCTBO  aMAMPUYECKNX
paboT npeactaBnanu cobor  Konuye-
CTBEHHbIE KOPPENsSLMOHHbIE UCCnenoBa-
HWS, OCHOBaHHbIE Ha OMPOCHbIX MeToAax U
aHanuse B3aMMOCBSA3eN Mexay HANBUAY-
anbHbIMW LUEHHOCTHBbIMW OpUEHTALUAMN,
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dopmamMn akagemMuyeckon MoTMBaLUKN U
nokasaTtensMmm ncuxonornyeckoro onaro-
nony4mnsa CcTyaeHToB. B page nybnvkaumi
NPUMEHSNN CTPYKTYPHbIE MOAenu n me-
AMaTOPHbIVM aHanus, NO3BoNsAKLWLNKA TECTU-
poBaTb B3aMMOCBS3b LIEHHOCTEN, TUMNOB
MOTMBaALUN U NOBEAEHYECKUX UK akage-
MUYecKkMx ucxogos. Hapsay ¢ atmm B cTa-
TbiO ObINN BKIKOYEHbI CUCTEMaTUYECKue
0030pbl N MeTa-aHanUTU4Yeckne wuccrie-
AOBaHWs, MOCBSLWEHHbIE akageMuyecKon
MOTMBaUUN N MHTEPBEHUNSAM B obpa3oBa-
TeNbHOM KOHTEKCTE.

TEMATUYECKUW BJTIOK
TEOPETUYECKMWE OCHOBAHWA:

LEHHOCTU KAK MOTUBALIMOHHBIE
OPUEHTWUPDI

B Teopumn 6a3oBbix yeHHocTen LU. WBapua
LEeHHOCTM npeactaBnsaoT cobon TpaHccu-
TyaTUBHblE MOTMBALUWOHHbIE LiENn, KOTO-
pble cnyaT pPYKOBOAAWMMU MNpUHUMNa-
MU B un3HM niogen (Schwartz & Butenko,
2014). B yTo4HEHHOW BepCcuM Teopun Noa-
YepKMBAETCH, YTO LEHHOCTM TakKXe Bblpa-
XaroT XKenaemble, HAACUTyaTUBHbIE Lienu,
pasnnyHble NO CTEMNEHU Ba)XXHOCTU WU Bbl-
cTynaroLine Kputepmsammn Bbldopa 1 oLeHKn
nosegeHus (Schwartz, 2012). CoBpemeH-
HOE MOHWMaHWE JIMYHOCTHbIX LEeHHOCTEN
BO MHOIOM OMNMMPaeTCa UMEHHO Ha TEOPUIO
LWsapua, n paccmatpmBaeT LEeHHOCTU Kak
OTHOCUTENBbHO YCTOMYMUBYIO CUCTEMY NPU-
OpUTETOB, HaNpaBnsALMX BbIOOP Lenen un
cTpaTerum noBedeHus B pasnuyHbix cge-
pax XXWU3HW.

Mpn cpaBHEHUM LEHHOCTEW C YCTaHOB-

PucyHok 1
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Kamnu unuM npeanoyTeHusIMK, LEHHOCTU
okasbiBatoTca 6onee yctonumBbiMu. OHM
3agatoT 0600LEeHHbIE OPUEHTUPbI, BNUS-
0T Ha BbIOOP M onpefensitoT 3HaYNMOCTb
pasnuyHbIX cdep OeATENbHOCTU - B UX
yncne n obpasoBarenbHas. LileHHocTn, oa-
HaKo, He 3a4al0T KOHKPETHbIX AEUCTBUK, a
hOpPMUPYIOT CUCTEMY OPUEHTUPOB, B Npe-
Aenax KoTopon YenoBeK MOXeT UHTepnpe-
TMpOBaTb LENN 1 oueHMBaTb 3HAYMMOCTb
pasnu4YHbIX BUOOB AeATeNbHOCTU. MOXHO
ckasaTb, YTO LEHHOCTM OTBe4YaroT Ha BO-
Npoc “Kakme Lenn 4oCTOMHbI MOUX YCUMNIA
n pecypcos?”.

Cuctema LlBapuya npeactaBndetr cobown
KPYyroByto MofJerb, OTpa)awLyt OTHO-
LLUEHMA COBMECTMMOCTM WU KOHQMMKTA
Mexay pasnuyHbIMKM Tunamuv MoTMBaLUu
(cm. puc. 1). LleHHOCTH, coceacTaytoLme
Ha Kpyre, Bblpa)alT CXOAHble MOTMBa-
LUWOHHbIE OCHOBaHUA 1, Kak npasuo, co-
BMECTMMbI B NOBEOEHUN, B TO BPEMSA Kak
NPOTMBOMNOSIOXHbIE APYr OPYry Ha Kpyre
OTpaxarwT KOHKypupyloLme uenu. YTou-
HEHHas MoAenb BBOAUT OBa M3MeEpPEHUs
“OTKPbITOCTb M3MEHEHUNAM - COXpPaHEHUE”,
roe CTpemsieHne K aBTOHOMUU U HOBU3HE
NPOTUBOMNOCTABNAETCA OpUEHTauun Ha
Tpaguumm, ctabunbHOCTb U nopsiaok. Bo
BTOPOM WU3MeEpPeHUN “camoTpaHcueHeH-
UMs - CamMOBO3BbILLEHNE” YHUBEPCANUCT-
CKve ngeanbl N LEeHHOCTb 3aboTbl O Apy-
rMX NPOTUBOMOCTABMAETCS CTPEMIIEHUIO K
NMYHOMY yCnexy, BNacTn n 4eMOoHCTpaLunm
KOMMNETEHTHOCTW.



KPYrOBOWM MOTUBALIMOHHbIU
KOHTUHYYM 19 LEHHOCTEM
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Puctox 1

Kpyrosoi motupaunodssi kosteayys 19 qensnoeredl ¢ veazanues npuydaH

HX paiMeliciiaa B JalinoM DOpaike

OfuecToss4an

NcTouHuk: Schwartz (2012)

B obpasoBatenbHOM AOeATENbHOCTM Mo-
AobHasa CTpyKTypa LEeHHOCTen okasblBaeT
BNUSAHME Ha BbIOOp cTpaTerun Ans pea-
nmsayum y4yebHbIX akTMBHOCTEN U (hopm
MOTUBaLMOHHOW perynauuun. MNpun aTom Te-
opuvs He npegnornaraeT, YTo LeHHOCTU ae-
TEPMUHUPYIOT NOBEAEHUE HanpsaMylo nnm
3a[alT KOHKpeTHble OencTBuA. B Teopun
L. Weapua ponb LEeHHOCTEN 3akntoyaeT-
CS TONbKO B POPMMPOBaHMM «ananasoHa
npeanoYTUTENbHBIX Leneny, a Takxe Bbl-
Oope ogHuX cTpaTternin Hag opyrumn. 310
O3Ha4vaeT, YTO cucTemMa LEeHHOCTEN MoXeT
BNIUATb TOMbKO Ha CKMOHHOCTb K ornpeje-
NeHHbIM oopmam perynayum yyebHonm ge-
ATENbHOCTM.

K npumepy, B pabotax Vecchione &
Schwartz (2022), Gamage et al. (2021) n LLa-
MuoHoBa (2024) UeHHOCTU camoHanpas-
NEHHOCTN U OOCTMXKEHUSA accouMmpytoTcs

c 6onee aBTOHOMHbIMM (hopmamu akage-
MWUYECKON MOTMBALMK, OCHOBaHHbIMU Ha
WHTEepece, OCMbICITIEHHOCTU U CTPEMMEHU
K MacTepcTBYy. AHaNOrn4yHble pesynbraTtbl
NpOLAEMOHCTPUPOBaHbI B paboTe Liang et
al. (2025), roe ueHHOCTU camMoHanpaBreH-
HOCTM M LOCTUXKEHUS TakXe BbICTynanu
npeaukTopamMm aBTOHOMHOM MOTUBALMN,
TOrga Kak opueHTaumsa Ha KOHOPMHOCTb
n 6e3onacHOCTb OKasblBanacb CBsA3aHa C
KOHTponupyembimu ¢hopmamun. Npu aTom
AaHHas CBA3b He SABMSETCH XeCTKo Ae-
TEPMUHUPOBAHHOW, HECMOTPS Ha YCTONYU-
BOCTb BbISIBIIEHHbIX 3aKOHOMEPHOCTEN, a
HOCWUT CKOpee BEPOATHOCTHbLIN XapakTep U
MOXeT BapbMpoOBaTbCSA B 3aBUCMMOCTU OT
0ocobeHHOCTEN cpeabl.

Kak yxe 6bIno ynomsHyTO, LLeHHOCTU MO-
rytT ObITb noaBepXeHbl TpaHcdopmauun
HECMOTPS Ha OTHOCUTENbHYIK YCTONYU-
BocTb. Daniel & Benish-Weisman (2018) u
Russo et al., (2022) B cBonx paboTtax no-
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Kasanu, 4YTO LEHHOCTU MOryT TpaHcdop-
MUpOBaTbCA NOA BAUSIHUEM COLManbHbIX
n obpasoBaTenbHbIX YCNOBUA, a TaKxe
oTpaxaTb CABUMM B NpuoputeTax u ycune-
HME 3HAYMMOCTU OTAENbHbIX LEHHOCTEN.
9710 genaet yyebHyl cpeny He TOSbKO
NPOCTPAHCTBOM peanu3aumm LeHHOCTEWN,
HO 1 PaKTOPOM UX YaCTUYHOW TpaHCcKOop-
Maumn. JTy Xe pofib urpaet u KyneTyp-
Has cpefa - KOMNEKTUBUCTCKUE KOHTEK-
CTbl, KaK nokasanu pabotel Hamamura et
al. (2018) n Liem et al. (2011), ycunusatot
NPUOPUTET COXPaHEHUs, KOHOPMHOCTU
N coumanbHOW rapMoOHUN, B TO BPEMS Kak
WHOMBUAYANUCTUYECKMNE KYNbTYPbl CKIOH-
Hbl nogAaepXuBatb LEHHOCTU aBTOHOMUM
N camoBblpaxeHus. [NMpu 3TOM KpoCcC-Kyrnb-
TypHble nccrnegoBanusa B pamkax COT ge-
MOHCTPUPYIOT, YTO aBTOHOMHas peryns-
uuna asnsetca Hambonee aganTUBHOW BHE
3aBucumocTu ot Kynetypbl (Nalipay et al.,
2020; Wang et al., 2024). Cxoxue pesyrib-
Tatbl oTMe4aer Li et al. (2023) Ha BbiGopke
KWTaWCKUX CTYOEHTOB, B KOTOPOW YyOOB-
neTBopeHue noTpebHocTelr B aBTOHOMUN,
KOMMNETEHTHOCTU U CBA3AHHOCTU accounn-
poBaHO ¢ bonee BbICOKMM Bnaronony4yu-
€M 1 akaflemMmnyecKkon aganrtauuen ctygeH-
TOB. OTO AEMOHCTPUPYET 3HAYUTESbHbIN
BKNag KynbTypHOWM cpeabl B XapakTep B3a-
NMOCBSA3eN Mexay LEeHHOCTAMM U akaje-
MUYECKON MOTMBauuen, ogHako 6asoBble
ncmxonornyeckme notTpebHocTn octarTcs
yHMBepcarnbHbIMKU. [laxke B KONNEKTUBUCT-
CKMX KynbTypax NoTpebHOCTb B aBTOHOMUM
He uc4yesaerT, a NPOSBASETCS Yepes UHble
dopmbl camoperynsauun. Tak KynbTypa
BNMSAET Ha cnocobbl NepexnBaHna n pea-
nmsayum aBTOHOMUW, OCTaBIISS ee 3Hauvn-
MOCTb YHMBEpPCasnbHOW. B 3TOM KOHTEKCTe
KynbTypa BbICTyNnaeT pakTopoM, KOTOPbIV
dopMMpyeT MOTMBALMOHHbIE NpodMnIn
y4ebHON aKTUMBHOCTWU, TaK KaK LIeHHOCT-
Hble opueHTaumm B obuiecTBe CNocO6HbI
3ajaBaTb pPasfMyHbI  CMbIC  y4YebHOM
AEeATENbHOCTU U OnNpeaensiTb, Kakne gop-
Mbl MOTMBauun 6Gornee pacnpocTpaHeHbl
unu coumanbHo noaaepxusaemol. N ecnu
LEHHOCTM onpeaensaT CMbICNIOBbIE MPUO-
pUTETHLI, TO MOTMBALMs, B CBOKO Ovepenpb,
MOXET paccMaTpuBaTbCA Kak MexaHU3m
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peanusauuv npuoputeToB B 0obpasosa-
TENbHOW AeATEeNbHOCTHU.

SMMNMUPUYECKUE OAHHbBIE: LEHHOCTHU
KAK NPEAUKTOPbI ®OPM MOTUBALIUWA.

Amnupunyeckne gaHHble B obnactun obpa-
30BaTeNbHOW MCUXONOrMmM BCE Yalle pac-
CMaTpMUBAIOT JIMYHOCTHbIE LEHHOCTU Kak
OAVH 13 (pakTopoB, onpefenswmnx xa-
pakTep akagemumyeckon motmBauyumn. Ecnn
Mbl OTBOOUM LEHHOCTAM pPOflb CUCTEMbI
CMbICIIOBbIX NPUOPUTETOB, @ MOTUBALUIO
Kak cnocob Mx peanu3auuMm B KOHTEKCTE
yy4ebHOM aeaTenbHOCTN, TO BONpoc 06 mnx
CBSA3N CTAHOBWUTCSA MPOBEPKOW Mpeanosno-
XXEHMSI O TOM, YTO pasfNNYHbl€ LEHHOCTHbIE
opueHTauun opMupyoT pasnuyHbie Npo-
dunm yyebHon perynsuymm.

Pag vccnegoBaHun noarsepxaaeT Ccy-
LLleCTBOBaHME [OOCTAaTOYHO YCTOMYMBOWN
3aKOHOMEPHOCTU - LEHHOCTU, CBSA3aHHbIE
C aBTOHOMMEWN W pPasBUTUEM JNYHOCTU
accouumpytotca ¢ 6onee aBTOHOMHbIMU
dopmamu akagemmdeckon motmsauuun. K
TakMM LIEHHOCTAM OTHOCAT CaMOHarnpaBs-
NEHHOCTb, CTpPeMSieHne K JMYHOCTHOMY
POCTY W [OOCTUXKEHUIO KOMMETEHTHOCTH,
KoTopble B Teopun LLIBapua oTHocATCA K
OGnOKy OTKPbITOCTU M3MEHEHUSM W CaMo-
BO3BbILLEHMS.

Pabota Vecchione & Schwartz (2022) ge-
MOHCTPUPYET, YTO LEHHOCTb CaMOCTOS-
TENbHOCTU  MbIWMEHUS  MNONOXUTENBHO
CBsi3aHa C aBTOHOMHOW akageMu4ecKown
MOTUBaUMEN U KOCBEHHO BNUSIET Ha aka-
aemumyeckue pesynbtatbl. X  mopenb
paccmaTpmBaeT LEHHOCTM KaK MCXOAHOoe
3BEHO MOTMBALMOHHOINO npouecca - OHU
3a4al0T HanpaefeHue Uuenen, KoTopble
BNOCNeACTBUN peanuayloTcs vepes pas-
NNYHbIE TUNbI perynaunn yyebHon aes-
TENbHOCTMW.

Cxoxune pesynbratbl 0OHapyXmBatTCs U
B pabote Gamage et al. (2021). LleHHoCTH,
OPUEHTUPOBAHHbIE HA JIMYHBIV NPOrpecc u
pasBuUTME KOMNETEHTHOCTU, aCCOLUNPYIOT-
CH C MUAEHTUMDULMPOBAHHON U BHYTPEHHEN
perynsyuen, npu KOTopon yyebHas pes-
TENbHOCTb CTAHOBWUTCSA FUYHOCTHO 3Ha-



ynmon. B aTtom cnyyae obyyeHune cTaHo-
BUTCS HE TOSMbKO CNOCOBOM UCMOSHEHUS
BHELWHUX TpeboBaHWA, HO TakXe MOXeT
cynTaTbCa MHCTPYMEHTOM camopeanu-
3auun. 31O noaTBepxaaeTca n B pabote
Liang et al. (2025): oHn npoTtecTupoBanmu
SMNUPUYECKYD MoAernb, 06beuHSIOLLYIO
Teopuo LeHHocTen LlBapua n ocHoBHble
nonoxexHnsa SDT. ABTOpbl nokasanu, 4To
LUEeHHOCTU CaMOHarnpaBfleHHOCTU W [J0-
CTWXKEHNSA BbICTYNAKT 3HAYMMbIMWU npe-
AUKTOpamMn aBTOHOMHOW MOTMBaLUUW, B TO
BpeMsi KaK LleHHOCTUM COXPaHEHUS - KOH-
POpPMHOCTb M 6e30MacHOCTb, CBA3aHbl C
KOHTpOnpyemMbiMn bopMaMn perynauuu.
OTO0 noaTBepXKAaeT npeanosiokXeHne o
TOM, YTO UEHHOCTHas CTPyKTypa MOXeT
dopMupoBaTb pPasnUYHbIA XapakTep Mo-
TMBAUMOHHOW AEATENBHOCTMW.

[ononHutensHble NOATBEPXAEHUA OaH-
HOW CBA3M MOXXHO HanTK B paboTte Llamno-
HoBa (2024), paccmaTtpuBatoLLENn akagemm-
YecKyl aganTauumio ctyaeHTtoB. CornacHo
€ro [daHHbIM, LUEHHOCTHblE OpWeHTaLumu,
CBsI3aHHbIE C OTKPbITOCTbIO K UIBMEHEHUSAM,
NONOXNUTENBHO CBA3aHbI C akaAeMUYeCcKomn
ajanTauumen n ygosnetsopeHnem 6a3oBbix
NCUXONornyecknx nortpebHocTen. Yoos-
neTBopeHne noTpebHocTelr B aBTOHOMUN,
KOMMETEHTHOCTU U NPUHAANIEXHOCTN $IB-
NSAEeTCsa KN4YEBLIM YCNOBUAM aBTOHOMHOM
MOTMBALMK, YTO OTCbINIAET Hac K 6a30BbIM
NONOXEHNSIM TEOPUN camogeTepMMHaLnm
(Ryan & Deci, 2000, 2017).

B oTO e Bpems LEHHOCTU COXpaHeHUs
- KOH(pOpMHOCTb, Tpaaguuma n 6esonac-
HOCTb OKa3blBalOTCH CBSA3aHbl C KOHTPO-
nmpyembiMn copmamn perynauumn (Liem
et al., 2011). B obpasoBaTenNbHOM KOHTEK-
CTe 3TO BbIpaXXaeTcsl Yepesd OpueHTauuto
Ha couuanbHble OXUAaHWs, YyBCTBO AOf-
ra nepen cemben UnNn CTpemrieHue cooT-
BETCTBOBATb akagemMuyeckum Hopmam. B
KONNEKTUBUCTCKUX KynbTypax Takue LeH-
HOCTW MOTYyT yCUnmMBaTb MOTUBALNIO, €CNU
OHa OCHOBbIBaeTCs Ha coumarbHOM OTBET-
CTBEHHOCTU U CTpeMsieHnn K nopaepxa-
HWIO FTAPMOHUYHbBIX OTHOLLEHWIA.
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[Mpn 9TOM BaXXHO OTMETUTb, YTO KOHTPO-
nupyemble OpMbl perynaumMm He Bcerga
OKasblBaloT HeraTMBHOe BnusiHue. BHeww-
He 3ajaHHble LUenu MOryT COXpPaHsTb
afanTUBHbLIA NOTeHUMan, HO TOMNbKO B
crnyvyae WHTepHanusauum W FIMYHOCTHOW
3HaUMMOCTM Ansa cTtydeHTa. Hanpuwmep,
Nalipay et al. (2020) nokasbiBatT, 4TO
BHellHne obpasoBaTernbHble TpeboBaHUsA
MOryT YCMELWHO WHTerpupoBaTbCA B CU-
CTEMY NMYHbIX Lienen, nogaepxnsas aka-
AEMUNYECKYI0 BOBIIEYEHHOCTb M OOCTUXEe-
HWUSI C MONPaBKOW Ha KyNbTYPHbIA KOHTEKCT.

Takum obpasom, GOMbLIMHCTBO MUCCneno-
BaHWM B LLENOM NOATBEPXAAOT CUCTEMHbIN
XapakTep CBsi3M LEeHHOCTEel U MOTMBaLUN.
LIeHHOCTHbIE OpUeHTaumMm He onpeaensioT
MOTMBaUMIO HaMNpsiMyto, O4HaKo MOBbILA-
0T BEPOSATHOCTb (POPMMPOBAHUSA oOnpe-
AeneHHbIX TunoB perynauuun. Mpn aTtom
MOTMBaLMNOHHbIE Npodhmnn hopmupytoTcs
HE TOMbKO NoA BIUAHUEM LEHHOCTEWN, HO
TakXXe KynbTYPHOro KOHTEKCTa, obpa3oBa-
TEeNbHOW cpeabl U CTEeNeHU NHTepHanuaa-
UMM y4ebHbIX Lenen.

B Takom koHTekcte SDT npepoctasns-
eT MNONe3Hy pamMKy Ans UHTepnpeTaumm
AMMNUPUYECKUX AaHHbIX, NO3BONAA pasnu-
YaTb BHELLUHWE N KOHTPONupyemble (oopMbl
MOTMBaUUKN N MNOKa3blBas, YTO He BCAKas
BHELUHSAA perynauunsa byaet aBnsaTbCcsa ncu-
xonornyeckn HebnaronpuaTHon (Ryan &
Deci, 2022). 3T0T BbIBO, CTAHOBUTCS OCO-
BGeHHO BaXkHbIM MpU nepexofe K cnegyto-
Lwemy pasgeny, NocBSLLEHHOMY aHanuay
MCUXONOrnMYeCKNX NCXOO0B.

NCUXONOIMr’MYECKUE UCXOAObIl: CTPECC,
BINArOnoJyY4YnE U YCNEWHOCTDb.

[Ncmxonorndyeckue ncxoabl akageMmyeckom
MOTUBaAUMN B WUCCNeOoBaHUAX paccma-
TPpUBaKOT 4Yepes3 pasfnuyHbie nokasaTtenu
- YCMELLIHOCTb, YPOBEHb BOBIIEYEHHOCTMU,
ncuxonornyeckoe Gnarononyyve unm Ha-
nuymne cTpecca n TpeBOXHOCTU. Hesasu-
CUMO OT noaxoaa, paboTbl CXOAATCA B TOM,
YTO pasnunyHble POPMbl MOTMBALMOHHOWN
perynsayum cBsisaHbl C NCUXONOrMYECKUM
PYHKLUNOHMPOBAHMEM CTYAEHTOB.



Kz

B psige nccnepgoBaHuii aBTOHOMHast MOTU-
BaLUMSA YCTOMYMBO KOPPENUpYeT C rnyouH-
HbIM YCBOEHMEM MaTepuana, HaCTOM4YMBO-
CTbt0 1 Bonee BbICOKMMN akageMUyYeckumm
ycnexamu (fopaeesa un ap., 2014; Ozer &
Schwartz, 2019; Howard et al., 2020). JTny-
HOCTHas 3HA4YMMOCTb OOpa3oBaTENbHOro
npouecca 3a4yacTylo npuBoauT K Gonee
BbICOKOW BOBJIEYEHHOCTU, YCTOMYMBOCTU
K akageMn4eckum TPYLHOCTAM U CKITOHHO-
CTu BblIOMpaTb 6onee rnybokne cTpaTermm
00y4yeHus.

KoHTponupyemass MoTuBaunsa AeMOHCTPU-
pyeT 6onee HeoAHO3Ha4yHyt KapTuHy. C
OLHOW CTOPOHbI, OPUEHTALMS HA BHELLUHNE
TpeboBaHus, coumanbHble OXUAAHUA NN
oba3aTenbcTBa MOXET MNOALEPXKMBATb
ANCUMNIMHY K cnocobcTBOBaTb akage-
Muyeckum ycnexam. K npumepy, naeHTu-
buympoBaHHaa perynayus, HeCMOTpsa Ha
BHELLHIOK HarnpaBfeHHOCTb, Npu [ocTa-
TOYHOW CTeneHn MHTepHanu3auum MoxeT
ObITb CBA3aHa C akageMU4ecKoW ycnewu-
HocTblo (Nalipay et al., 2020). C gpyrow
CTOPOHbI, KOHTponupyemble ¢OpMbl pe-
rynaumm - MHTPOELMpPOBaHHAN U JKCTep-
HanbHas MOTMBaUMSA - acCOLMMPYKOTCA C
TPEBOXHOCTbIO, CTPAXoOM Heyaaun n aMo-
ynoHanbHbiM  HanpskeHuem  (Sideridis,
2006; Ozer & Schwartz, 2019). Nomnmo
aToro, nccriegosanue Dilshan et al. (2024)
nokasano, 4to npeobnagaHve BHELLHEN
perynsumMm MoxeT COMpOBOXAATbCA CHU-
XeHMeM no3HaBaTenbHOro UHTepeca: npu
OpUeHTauun Ha OLUEeHKM unu n3dberaHnm He-
raTUBHbIX MOCMNEACTBUA OCMbICIIEHHOCTb
0o0y4yeHus yMeHbLUaeTCs, 4YTO MnposBns-
eTCsl B OTpuUaTeNnbHON CBA3WN BHELUHEW
MOTUBaLMN C KOTHUTUBHOW. AMOTMBaLMA
Npy 3TOM CTabUNbHO KOPPENUpPYEeT C HU3-
KOW yCNeBaeMoCTbi0, CHUXEHHOM camoad-
PEKTUBHOCTLIO U MOBbLILEHHBIM  PUCKOM
akagemuyeckoro BbliropaHua (fopgeesa u
ap., 2014).

Ho ecnu akagemuyeckyto ycnewHocTb Mo-
XET NoaAepXMBaTh Kak aBTOHOMHas, Tak U
WHTEPHaNM3NpoBaHHas BHELLHSS MOTMBaA-
LuMs, Npy aHanu3e Ncuxonornyeckoro Gna-
rononyynss pasnuunsi cTaHoBsATcs Gornee
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BblpaxkeHHbIMU. Wang et al. (2024) B cBoem
cuctematmyeckom ob63ope n meTa-aHanu-
3e nokasanu, 4YTo obpasoBaTerfibHble WH-
TepBEHLNN, HAanNpaBeHHbIE Ha NOALEPXKKY
0a30BbIX MCUXONOrMYEeCcKnX NoTpedHoCcTEN
B pamkax SDT - aBTOHOMWUKN, KOMNETEHTHO-
CTU W MPUHAANEXHOCTWN, NOBbIWAET BHY-
TPEHHIOK MOTMBAUMIO CTYAEHTOB U CMo-
COBCTBYIOT CHMKEHUIO MCUXOSTIOrMYECKOro
anctpecca. AHanornyHble BbIBOAbI Npea-
cTaBneHbl B pabote Ozer & Schwartz
(2019), B KOTOpPOW CYyOBEKTMBHOE Bnarono-
nyyne n XuU3HeHHas yooBNEeTBOPEHHOCTb
cTabunbHO KOppenupyetT C aBTOHOMHOM
perynsaumnen.

bonee coBpemeHHble UCCnegoBaHUs Tak-
Xe noaTBepXKAalT AaHHYH 3aKoHOMep-
HocTb. K npumepy, B paboTte Duong et al.
(2025) Ha BblbOpke cTyaeHToB KOro-Boc-
TOYHOW A3MKM NOKa3aHO, YTO aBTOHOMHad
MOTMBaUusA cBsidaHa C Gonee BbICOKUM
YPOBHEM Mcuxonornyeckoro 6Gnaronony-
YMSA N MEHbLUEN BbIPAXXEHHOCTBIO Aenpec-
CUBHbIX CUMMMTOMOB W akageMun4ecKoro
cTpecca. B To Bpems Kak KOHTponmpyemble
dopMbl  MOTMBAUUM  OEMOHCTpUpoBanu
CBs3b C Bonee BbICOKMM YPOBHEM Hanps-
XEeHUs y CTyOQeHTOB. JTO MOATBEPXAaeT,
4YTO (popmMa MOTUBALMM MOXET OKasbiBaTb
3HauYUTEeNbHOE BIIMSIHME Ha MNcuxosornye-
cKoe (PYHKLMOHMPOBaHME.

BmecTte ¢ Tem, Henb3sa ckasaTtb, YTO AaH-
Hble ABMAITCA yHMBEpcanbHbiMKU. B kon-
NEKTUBUCTCKUX KOHTEKCTax CcouunanbHO
OPUEHTUPOBAHHbIE LIEHHOCTU W HOpMa-
TUBHAsi perynsaums MoryT BOCNPUHMMATb-
CS Kak ornpaBAaHHble U MPUBbIYHbIE, YTO
ocnabnser mx HeraTUBHblIE MOCNEACTBUS
(Liem et al., 2011). B Takon cpene y4yebHas
AEeATEeNbHOCTb NOAAEPKUBAETCA HE TOSb-
KO NMYHBbIM MHTEpecaMm, HO TakKXe couu-
anbHO pas3gensieMbIMU OXULAHUAMWU Cce-
MbW UNn obpasoBaTeNbHOW cpenbl, ecnu
OHM BOCMPMHMMAIOTCA KaK 3Ha4yMMble W
onpaBAaHHbIE.

Taknm o6pa30M, MOXHO CKa3aTb YTO Cy-
LecTByeT noarBepXgeHHasd CUcTtemMHada
CBA3b MeXay UeHHOCTAMMU, (bOpMaMI/I aKka-



AEMUYECKON MOTMBAUMM U MCUXONornye-
CKMM UCXOAaMu B KOHTEKCTe y4ebHol cpe-
Abl. OQHaKo XxapaKkTep 3TUX B3aUMOCBSA3EN
BO MHOIOM 3@BUCMUT OT KyNbTYpPHOro u o6-
pasoBaTenbHOro KOHTekcTa. B ycnoBusix
KaszaxcTtaHa, roe KonnekTMBUCTCKUE LIEeH-
HOCTU CoO4YeTarTCa C WHOAUBMAYANUCTU-
YECKMMWN OpUEeHTaLUsIMU, aHanu3 AaHHOM
cBs3M npuobpeTtaet ocobyk TeopeTunye-
CKYIO 1 NPaKTUYECKY 3HAYMMOCTb.

ANCKYCCUA

O630p TEOpeTUYECKUX M IMMNPUYECKUX
nccnegoBaHU MO3BOMNUN BbIAENUTb He-
CKOMbKO YCTONYMBBIX 3aKOHOMEPHOCTEN
BO B3aUMOCBSI3M LEHHOCTEN U akagemu-
yeckon moTmBaumn. Bo-nepsbix, uccneno-
BaHUS nocregoBaTefibHO AEMOHCTPUPYIOT
Hanuune CBSA3W LEHHOCTEN OTKPbITOCTU K
N3MEHEHNAM C aBTOHOMHbIMU popmMamu
MOTMBaAUMOHHOW perynauyun. CTygeHTbl C
OpuveHTaumen Ha NUYHOCTHLIM POCT, pas-
BUTUE KOMMETEHTHOCTU U CaMOCTOSATENb-
HOCTb MbILLIEHNSA CKITOHHbI BOCMIPUHUMATb
obyyeHne Kak BHYTPEHHE OCMBbICIIEHHYIO
AeaTenbHOCTb. JTO, B CBOKO 0oYepenb, CO-
rnacyetca ¢ nonoxenuamun SDT, roe ans
YCTONYMBOM BHYTPEHHEW MOTUBaLMN U
ncuxonornyeckoro Gnarononyyms Tpedy-
eTcs ygoBneTBopeHne notpebHocTn B aB-
TOHOMUU Y KOMMETEHTHOCTMW.

Bo-BTOpbIX, LEHHOCTM COXPaHEHWUs CBSi-
3blBAlOT C KOHTpOnMpyembiMu  dopma-
MK perynsiumun. B Takom cnyyae yyeGHas
AEeATENbHOCTb MOXET NOAAEpPXKNBATLCS
BHELUHUMW  OXMAAHUSIMK, CcTaHaapTamu
UnNn HopmaTMBHbIMK TpeboBaHusamu. Oa-
HaKo [OCTYMHble AaHHble He MO3BOMNAT
paccmaTpuBaTb AaHHbIA TUM MOTMBaLMM
KaKk WCKNIOYMTENBbHO HebnaronpusTHBIN.
KoHTponvpyemass moTuMBauuMsi BO MHO-
rMx paboTax cBsid3aHa C TPEBOXHOCTbIO U
3MOLMOHAaNbHLIM HarnpsikeHuem, B psige
KyNbTYPHbIX KOHTEKCTOB OHa BCe e [fe-
MOHCTPUPYET HelTpanbHble WM Aaxe
NONOXMTENbHbIE CBS3N C akaaeMU4YecKomn
YCMEeLHOCTbH.

Tak ueHTpanbHbIM pasnuunem mexay dop-
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MaMu MOTUBALMM SIBNSIETCS NPEXAe BCEro
NX CBSI3b C MCUXONorMyeckum Gnaronony-
ynem. ABTOHOMHas perynsums ctabunbHo
cBsizaHa ¢ 6onee BbICOKOWN YAOBNETBOPEH-
HOCTbO OOy4YeHMEM, BOBIEYEHHOCTbIO U
YCTONYMBOCTBLIO K TPYAHOCTSAM, B TO Bpemst
Kak KOHTponupyemasi MOTUBaUUs OKasbl-
BaeTcs Gonee BapvaTUBHOW M BO MHOFOM
3aBUCUT OT KYMNbTYPHOrO U CoLManbHOro
KOHTEKCTa.

Kpocc-KynbTypHble MCCnefoBaHUSA MoKa-
3bIBAIOT, YTO B KOJIITEKTUBUCTCKUX KYmbTY-
pax BHelwHne TpeboBaHua He oba3aTenb-
HO NPOTUBOMOCTABNAOTCS NTUYHBIM LLENSAM,
a MOryT ObITb MHTErpMpOBaHbl B CUCTEMY
LEeHHOCTen CTyaeHTa M BOCMPUHMMATLCS
Kak NnermTUMHble U BHYTPEHHE onpaBaaH-
Hble. OTO OOBACHAET, NOYEMY B HEKOTOPbIX
KynbTypax KOHTponuvpyemasi MoTuBauus
MOXET COXPaHATb akageMN4YecKyto ycneLu-
HOCTb W Ncuxonornyeckoe 6narononyyue.

BmecTe c Tem, aHanus nutepartypbl BbIABUN
pag orpaHudeHnn metogonorun. K npume-
py, MHOMMe UccrnefoBaHuUs He pasgensioT
NOHATUA KBHELLUHEN» U KKOHTPONNPYEMOMN»
MOTMBALNKN, YTO YCITIOXHAET UHTepnpeTa-
uuio pesyneratoB. Takxe OONbLWMHCTBO
paboT MMEET KPOCC-CEKUMOHHbIN An3alH,
YTO TONMbKO (PUKCUPYET KOPPENAUUOHHbIE
CBsI3U, HO He MNO3BONSIET YCTAaHOBUTbL Ha-
npaeneHve npuyanHHoctn. ConocTtasne-
HUWe pes3ynsTaToB WUCCNefoBaHUM Takxe
3aTPYOHSAT pasnuyumsa B MCMNOSb3yeMbIX
MeToauKax uamepeHus motmsauyuun. Cpe-
AN HUX BCTPEYalTCHa pasfiMyHble Bepcumn
AMS, WAM, yKpynHEHHble LWKanbl - Tak,
B psige vccrnenoBaHun npoBoauTca doak-
TOPHOE YKPYMNHEHWe LwKan MmoTueaumm ans
MOBbILLEHUS UHTEPNPETUPYEMOCTU CTPYK-
Typbl perynsaumn (Exposito-Lopez et al.,
2021), 4TO 3HAYUTENBLHO BNUSAET Ha COMo-
CTaBUMOCTb MOSYYEHHbIX Pe3yNnbLTaToB.

Oco6eHHO MHTEePECHOW YacTbto NPOBEAEH-
Horo ob3opa fABNseTCA aHanu3 cmellaH-
HbIX KYIbTYPHbBIX CUCTEM, BKIHOYAKOLLNX
4YepTbl KaK UHOMBUAYANUCTUYECKUX, TaK U
KONNEKTUBUCTCKUX LLEHHOCTHbIX OpWeHTa-
unn. KasaxcTaHCKUA KOHTEKCT sIBMNAeTCS
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npMepomM NoAoBHON CUCTEMbI - C OOHOM
CTOPOHbBI, aKTUBHO NOAOEPKMBAETCS LIEH-
HOCTb CaMOCTOATENbHOCTKU, camopeanu-
3aumMm N nNU4YHbIX JocTuxeHnn. C Opyrow,
COXpaHseTCA BbICOKAs 3HA4YMMOCTb Cce-
MEWHbLIX OXWOAHWUWA W couuanbHOMW OT-
BeTCTBEHHOCTU. [logobHoe coyeTaHue
LEeHHOCTEN (popMUPYET CHOXHYKD MOTU-
BALUVOHHYIO CTPYKTYypy, B KOTOpoOWh y4eb-
Has 0esaTenbHOCTb BOCNPUHUMAETCS U Kak
NNYHOCTHO 3Hauyumas, U couuanbHo 064-
3atenbHas. B Takux ycnoBusix npouecc
00y4yeHunsa MOXeT okasaTbcs bonee Hanps-
YXEHHbIM, CBS3aHHbIM C HEOBXO4MMOCTbLIO
cornacoBbIBaTb NIMYHLIE LIENN U MPU 3TOM
crnepoBatb coumanbHbiM oXXngaHnam. He-
A0CTaTOK 3MMUPUYECKUX UCCIEA0BaHNN B
NoA06HbIX rMOPMAHBIX KynbTypax orpaHu-
ymMBaeT BO3MOXXHOCTb OAHO3HAYHbIX Bbl-
BOLOB O BNUSAHUM POPMbl MOTUBALMM Ha
NCUXONOrMyeckne ucxogbl. IATO Aenaet
n3y4yeHne B3aMMOCBS3M LEHHOCTEN N aka-
AEeMUYECKON MOTMBaLMKN B Ka3axCTaHCKOMU
cpene ocobeHHO aKTyaslbHbIM Kak C Teo-
PETUYECKON, TaK U C NPAKTUYECKON TOYKMU
3peHus.

3AKITIOHYEHUE

lMpoBeaeHHbIn 0630p MO3BONSAET 3aKto-
YNTb, YTO JIMYHOCTHbIE LEHHOCTM BbICTY-
NaKT BaXXHbIM (PAaKTOPOM, CBSA3@HHbLIM CO
CTPYKTYPOW aKagemMuyeckon MoTuBauumu
CTydeHToB. LleHHOCTM 3agatoT Wwmnpokue
MOTMBALUNOHHbIE OPUEHTUPbI  FIMYHOCTMN,
MOryT OnpeaensiTb XapakTep BKIHOYEH-
HOCTM B y4ebHyl AesaTenbHOCTb U NnoAa-
aepxuBatb nMboO aBTOHOMHble, NMOO
KOHTpOnupyemble  (OpMbl  perynsaumu.
NccnepoBaHna nokasbiBatT, YTO LEH-
HOCTU OTKPbITOCTU K W3MEHEeHusaM, ca-
MOCTOATENBHOCTU U JFIMMHOCTHOrO pocTa
acCcoLUUNPYOTCA C BHYTPEHHEN UNN UOEH-
TNpuymposaHHon motmeaumnen. LleHHocTu
COXpaHeHnd, KOHPOPMHOCTN U cnegoBa-
HUSA couunarnbHbIM HOpMam, B CBOK O4e-
penb, MOryT BbITb CBA3aHbI ¢ 6onee Bbipa-
YXEHHOW BHELUHeWn perynsumen.

Pesynbtatel uccnegoBaHWin  yKasbiBaloT
Ha CNOXHbI 1 MHOTOYPOBHEBbBIV XapakTep
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3TUX B3aMmMocBA3en. BnusHue yeHHoCTen
Ha akaemMnyecKyro MOTMBaLUKO BO MHOIOM
3aBUCUT OT COLMOKYIbTYPHOrO KOHTEKCTA,
obpasoBaTtenbHOM cpeabl 1 0cObeHHOCTEN
cuctembl obydeHus. B psige KynbTyp KOH-
Tponupyemble (OpMbl MOTMBaLUUN MOTYT
cnocobcTBOBaTH NoadepXaHu ydebHoum
OVCUMNNUHBI U akageMNYeCcKnX OOCTUXe-
HUA, N ABRATbLCA BMOMHE aganTUBHbIMW.
OTO NogyepKkMBaeT, YTO MOTMBaLUMIO Cre-
ayeT paccmaTpuBaTb HE M30SIMPOBAHHO,
a B bonee LUMPOKOM KOHTEKCTE KymnbTyp-
HbIX HOpM, 06pa3oBaTenbHbIX OXUAAHUNA U
NIMYHOCTHbIX OPUEHTUPOB CTYOEHTOB.

Takum obpasom, uHTerpaymsa teopumn ba-
30BbIX LeHHocTeun L. Lllsapua u Teopum
camogeTepMuMHaLMM OTKpbIBaeT Mepcnek-
TMBHOE HanpaeneHune ans 6onee rnybo-
KOro NOHMMaHNs MOTUBALMOHHbIX NpoLec-
COB B BbiclueM oOpa3oBaHun. A aHanus
B3aMMOCBSA3EN Mexay LEHHOCTAMU W
aKkagemMumyeckon MoTuBauuen nos3sonsieT
pacwmpnUTb NpeacraBneHns o akrTopax
y4eOHOW BOBMEYEHHOCTN CTYAEHTOB N MO-
XeT cnocobcTBoBaTth pa3paboTke obpaso-
BaTesNbHbIX MPaKTUK, YYUTbIBAKOLNX LIEH-
HOCTHO-MOTMBALNOHHbLIE 0CODOEHHOCTH
obyvatoLmxcs.

PEKOMEHOALUWU ONA BYQYLWUX
WCCNEOOBAHUN

HecmMoTpsa Ha 3HauynTENbHOE KONMMYEeCcTBO
paboT, NOCBSILLEHHbIX aKageMuyecKon
MOTMBaAUMN U LLEHHOCTHBIM OpUeHTaunam
CTYOEHTOB, PS4 acnekToB AaHHOW npo-
Gnembl OoCTaeTcs HeAOCTATOYHO W3YYeH.
OOHUM U3 NepcnekTUBHbLIX HanpaBneHui
aBnseTca ©Oonee pgetanbHOe WU3yyYeHue
KynbTYpHOW  MoAepauun  B3auMOCBS3U
MexXay LUEeHHOCTAMM U hopmamMu MoTuBa-
unn. BOnNbLIMHCTBO CYLIECTBYOLWNX WUC-
cnegoBaHMin NPOBOANTCS Ha €BPOMNENCKNX
Unn  ceBepoaMepuKaHCKMX  BblbopKax,
TOorga Kak AaHHble M3 OpYrnx pervoHos,
Bkntoyas LeHTpanbHyto Asuto, ocTtarTcs
orpaHuyeHHbIMU. PaclumpeHue reorpacumn
nccrnegoBaHMM  MO3BONMUT  ONpeaenuTb
YHUBEpPCanbHOCTb BbISIBIEHHbBIX 3aKOHO-
MEPHOCTEN U POfb KYNbTYPHbIX (hakTopoBs
B (hopmMmpoBaHUM MOTUBALUMN.
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[pyruMm BaXkHbIM HanpaBlieHUMEM SBMSIETCA NPOBeAEHMEe NOHIMUTIOAHBLIX MCCneaoBaHuA.
BonbWNHCTBO CyLLIECTBYHOLMX PaboT UMEET KPOCC-CEKLUMOHHbIN An3anH 1 dukcupyet
NULWb B3aUMOCBS3b B KOHKPETHbIA MOMEHT, B TO BPEMSI KaK LONTOCPOYHbIE UCCIeAoBaHMS
no3Bonunu 6bl NpocneanTb AMHAMUKY U3MEHEHUI LLeHHOCTHBIX OPUEeHTaLUin U MOTUBaLU-
OHHbIX CTpaTerui B npouecce oby4veHus.

Kpome Toro, nepcnekTuUBHbIM NpeacTaBnseTca bonee TouHoe pasnuune hopm MOTMBaLUN.
YTOYHEHUE pasnmMumMn Mexay BHeLIHeN U KOHTPONMpyemon MoTMBaUUEN, a TakxKe aHanus
CTEMNEHN MHTEPHaNM3auMm BHELWHNX TpeboBaHM MOXeT cnocobcTBoBaTh 6onee TOYHOM
WHTepnpeTaummn pesynbsTaTtoB 1 NOBbILLEHWIO COMOCTaBUMOCTU UCCeg0BaHUMN.

HakoHeu, ganbHenwme mnccrnegoBaHus MOryT paccmaTpuBaTb akageMUYEecKyro MOTuBa-
uuio B 6onee LWMPOKOM KOHTEKCTE NCUXONOrMYEeCKOro oyHKLMOHMPOBAHWS, BKIHOYAsA NoKa-
3aTtenn cyObeKkTUBHOIO U 3BOEMOHUYECKOro 6riarononyymsi, akageMmyeckoro BbiropaHus
N yOoBNEeTBOPEHHOCTU 0OyyeHmeM. MogobHbIM KOMMNEKCHbIM NOAX0o4 NO3BONUT rnybxe
MNOHSATb POJSib LLEHHOCTHbIX OPUEHTaLMIA B POPMUPOBAHUM YCTONYMBOWN N aAanTUBHOM y4eb-
HOW MOTMBaLMN.
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AHaaTtna

3epTTey Takblpblbbl - dneymMeTTIK Xenige KeH TapanfaH My3blkanblk TPeHATEepPAiH
amouunoHangblk acepi. Kasipri koFamga My3sbika Tek LiblFapMallbinblk 6eHeci FaHa
eMec, KyHAenikTi emipaiH Oip 6enirine anHanabl. Mysbikanblk TPEHOTEP 9NEeyMeTTIK
xeninepge Te3 Tapan, TikTok, Spotify cbiHObl nnatdopmanapaa xwui 6arikanagbl
XoHe afjampapiblH TbiHA4anFaH My3blkaFa OereH aMouunoHangbl peakumscbl MeH
ajam MNCUXONorusanbIK >xarganbliHa acep eTeni. 3epTTeyaid Herisri MakcaTtbl Kasipri
KOoFamaa My3blkanblKk TPEeHATEPAi KonaaHy canacbliHaa amoumsanapabiH esrepictepiH
KapacTblpbif, OHbl ajampapablH ©3iH-e3i 0akpinay, TypakTaHOblpy MakcaTbiHOa
KongaHa anatbiHbiH Tangay. CoOHbIMEH KaTap, My3blKa XXaHpbIHbIH 9pTYpniniri agamaa
TYybIHAAWTBIH dMoLmMaAnapabiH esrewe 6onybiHa anbin Kenyi KapacTblpbingbl.

3epTTey XKyMbICbiHAA apanac, SFHU caHAbIK XXaHe cananblk a4icTemMe KonaaHbinabl.
CaHgblk 3epTTey GapbicbiHAa 82 pecrnoHAEHT KaTbiCybIMEH cayariHama Xyprisingi
)KOHEe TaKbIpbINTbiH MaHbI3blH TOMbIK awy MakcaTbiH4a 5 pecnoHOEeHT KaTbiCybIMEH
XapTblnan KypbinbiMaanfaH MHTEPBbIO 84iCi kongaHbinabl. HaTmxkenep, My3bikanbIk
TpeHATepaiH agamMHbIH 3MOLMOHanabl KyiHe acepi 6ap ekeHi kepceTinin, OHbl ©3iH-
e3i bakbinay MakcaTblHOa KongaHaTbiHbIH Gankagblk. Agamgap 6encananbl Typae
My3blKaMeH XWi Ke34eCeTiHiH XoHe OHbIH, Kasipri TaH4a MaHbI3abl pen atkapaTtbiHbl
Gankanagbl. 3epTTey, Kasipri TanHda uudpnelk nnatgopmanapga My3blkanblk
TpeHATepaiH MaHbI3abl pen atkapaTbiHbIH XXaHe agaMaapablH 9MOLUOHangbl KyniHe
acepi 6ap ekeHiH kepceTeni. CoHbIMEH KaTap, 3epTTey Takblpblbbl agam XaHe
My3blKaHbIH, Y34iKCi3 JaMybliHa 6annaHbICTbl ©3EKTi EKEHIH XeTKideni.

KinT cesagep: My3blka, aMmouus, My3blKanblk TPeHATEP, aMmouusanapabl 6ackapy, NCUXONOruAbIK
acep, uMdpnbIK Nnatdopmanap, 3MoLuMoHanabl peakuus



41

AHHoOTauuA

lMpeomeTom nccnenoBaHMsa ABASETCA SMOLMOHaNbHOE BO3AENCTBME My3blKanbHbIX TEHAEHLMWN,
LUMPOKO pacnpoCTpaHeHHbIX B coLmanbHbiX ceTax. B coBpemeHHOM obecTBe My3blka cTana He
TONbKO TBOPYECKNM BOMMOLLEHNEM, HO M YACTbto NOBCEAHEBHOW XMU3HWN. My3bikanbHble TEHAEHUMM
ObICTPO pacnpPoCTPaHMIUCL B COLManbHbIX CETSX M 4acTo HabnAaTCa Ha Takux nnatopmax, Kak
TikTok, Spotify, n 3T0 NIpMBENO K yCUNEHNIO AMOLMOHANBHOM peakuumn Niogen Ha npocnyLwmnBaemMyo
MYy3blKy W BAMSIHWIO Ha YenoBeYeckyto ncmxmky. OCHOBHasi Lenb MCCneaoBaHNs-pacCcMOTPeTb
N3MeHeHns aMoLmin B 06nacTy NpYMEHeHNs My3blKarnbHbIX TEHAEHLNA B COBPEMEHHOM 0bLLecTBe
1 NpoaHann3npoBaTb, MOTYT MK MIOAM UCMOMb30BaTb UX C LEefNblo CaMOKOHTPONS, ctabunusaymm.
Kpome TOro, paccmaTpvBanoch, kak pasHoobpasune xaHpa My3blkn MOXET NMPUBECTU K TOMY, YTO
3aMoLMK, BO3HMKaLWMe y Yenoseka, OyayT oTnmyaTtbes.

B wnccnenoBatenbckoit paboTe Ucronb3oBanach CMellaHHas, TO eCTb KONIMYeCTBEHHas U
KayecTBeHHasa MeTofonorus. B xode konnyecTBeHHOro MccneaoBaHus Gbin NpoBedeH onpoc U
MCronb30oBaH METO NOMYyCTPYKTYPUPOBAHHOIO MHTEPBLIOMPOBAHMS C Liesbio MOTHOTO PackpbITHs
3HaYMMOCTU TeMbl. Pe3ynbTaThl nokasanu, YTo My3blkanbHble TPeHAbl OKa3bliBaloT BIMSIHWE Ha
3MOoLMOHaNbHOE COCTOSIHNE YenoBeka 1 UCMOMb3YHOT UX B LieNaX CaMOKOHTpons. Bbino sameyeHo,
yTo Noan Gecco3HaTenbHO YacTo CTaNlKMBAKOTCA C My3blKOM M YTO B HAlIWM AHW OHA 3aHMMaeT
AOBOMbHO MHOFO MecTa. MccnenoBaHue $ICHO MokasbiBaeT, YTO My3blkallbHble TEHAEHLUU
B HacTosillee Bpemsl 3aHWMaloT HEeKOTOPOe MECTO Ha LUMJpOoBbIX MnaTtopmMax U BRAUSAIOT Ha
aMouMoHarnbHoe cocTosiHue nogeit. Kpome Toro, Tema uccrnefoBaHWs akTyanbHa B CBSI3U C
HenpepbIBHbIM PasBUTUEM YerloBeKa U My3bIKU.

KnioueBble cnoBa: My3blka, 3MOLUMU, MY3blKarnbHble TeHOeHUUU, ynpaBrneHne aMouunsamMu, ncuxosiornyeckoe
BOSAeﬁCTBMe, LI,M(*)pOBbIe nﬂaT(bOprl, AMoUuUOHaNbHasA peakuyus

Annotation

The subject of the study is the emotional impact of musical trends that are widespread in social
networks. In modern society, music has become not only a creative embodiment, but also a part of
everyday life. Musical trends have spread rapidly on social media and are often seen on platforms
such as TikTok and Spotify, and this has led to an increased emotional response from people to the
music they listen to and an impact on the human psyche. The main purpose of the study is to exam-
ine the changes in emotions in the field of musical trends in modern society and analyze whether
people can use them for self-control and stabilization. In addition, it was considered how the diversi-
ty of the genre of music can lead to the fact that the emotions that arise in a person will be different.

The research work used a mixed, i.e. quantitative and qualitative methodology. In the course of the
quantitative research, a survey was conducted and a semi-structured interview method was used to
fully disclose the significance of the topic. The results showed that musical trends have an impact on
a person's emotional state and use them for self-control purposes. It has been noticed that people
often unconsciously encounter music and that nowadays it takes up quite a lot of space. The study
clearly shows that musical trends currently occupy some place on digital platforms and affect peo-
ple's emotional state. In addition, the research topic is relevant in connection with the continuous
development of people and music.

Keywords: music, emotion, music trends, emotion management, psychological impact, digital platforms,
emotional response
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KIPICINE

3EPTTEY ©3EKTUIIII:

LUndpnblk kKoFamaa aneymeTTik xeninep
agamgapAblH eMipiHiH axblpamac 6eniri-
He arHanbin Kene >XaTkaHblH 6ankambl3.
Kasipri TtaHga eawurini Tiktok, Instagram
CblHObI nnatcopmanapabl agamgap KyH-
neniktTi emipae kongaHagbl. KasakcTtaH
aymarblHOaFbl Xactap ga 6yn nnatdop-
Manapgbl Xui kongaHagbl XaHe e34epiHiH
XaHawbInablKkTapblH  eHrizyge. An, 6yn
nnatdopmanapaa 6epineTiH marepwuan-
Aap, sFHU BUOEO, My3blka afaMHbIH eMmip
CYypy cantblHa, aMouusanapbiHbliH e3repyi-
He, Gip TonkbiHOa GonybliHa acep eTeai.
XKeninepaeri TpeHATEp 6MIp cypy canTbiHa
, a0aMHbIH, NCUXONOMNANbIK AeHCayblFbiHA
Aa acepiH Turizeqi. CoHabikTaH, 6yn 3epT-
Tey KasakcTaH aymafblHOafbl aneymert-
TiK Xeninepaeri Mysblkanblk TPeHATEPAIH,
amMoLuMoHanaplK acepiH 3epTTeyre bGarbIT-
TanfaH. 3epTTey apKblibl KOFamaarbl ane-
YMETTIK Xeninepaeri Mysblkanblk aknapaT-
TbIH 8Cepi FaHa 3epTTeNnMen, con TpeHaTep
apKblfibl aMouusaFa Kananm esrepic bepyre
MYMKiHAir awbinagel. Mysblika MeH agam-
3aT amMouusacbl apacbiHaafbl ©OarinaHbic
Kasipri TaHfFa geuiH 3epttenyae xaHe [na-
TOH Ke3eHiHeH 6epi 6yn Takblpbin ©3€eKTifi-
rH >XofantnafaH. My3ablkanblK TpeHaTep
Xbingap 6oKbl e3repyge XeHe apjamfa
AEereH acepi e apTbin XxaTkaHblH 6ankan-
MbI3. 3epTTey BipHelle acnekTTepai kapa-
CcTblpagbl. bipiHWigeH, My3blka agamMHbIH,
aMoUMOHanbl XafganblHa, MiHe3-KYIKbl-
HblH, ©3repyiHe >X8He KeHin-KyriHe biknan
XacauTblHblH 3epTTengi. EkiHwigeH, 3a-
MaHayn Kofamaa afampap aknapaTTblk
KbICbIMHAH LWbIFY MakcaTblHOA KYHAOENIKTi
My3blKanblKk TpeHaTepai TbiHA4ay apkblbl
NCUXONOIMANbIK XarFganblH TypakTaHObl-
pyfFa Tbipbicagbl. COHAObIKTAH, My3blKaHbl
TeK eHep TYbIHAbICbI FaHA eMeC, COHbIMEH
KkaTap ajampapfa acep eTywi dakTop
peTiHae KapacTbipy apKblfibl 3epTTey 63€eK-
TiniriH kepceteai. Mysblkanblk e3repictep-
MEH KaTap OHblH, ajamfa [ereH acepi e
esrepin oTblpagbl. [lemek, Takblpbin e3ek-
TiMiriH X)xommanapl.
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3EPTTEY HbICAHbI:
AnamMaapabiH 3MoUMoHanabl Xaraabl

3EPTTEY MN9HL:

Kasipri TaHgafbl 3amaHayn My3blKanblK
TpeHaTepdiH, afaMHblH  3MOUMOHangbIK
XarganbiHa acepi

TEOPUATbIK KOHTEKCT

MY3bIKA XXOHE SMOLUATAP

OcblfaH [feniH KasblFaH 3epTTeynepai
KapacTtblpa kene, [lnatoH ke3gepiHeH
©actan, Mysblka MeH agam amouusinapbl-
HblH, apacblHAa TbiFbl3 GarnaHbic 6ap ge-
reH TyxblpbimM 6onfaH (Robinson, Jenefer.
2008). MNnaToH eHe OHbIH i3bacapnapbl
ajamfra LWblHFa KeTepinyre KeMeKTeceTiH
My3blka KaxkeT aen caHagbl. COHbIMEH Ka-
Tap, ApUcToTenb My3blKaHbl Xeke TyriFa-
Hbl BNeyMeTTiK eMipMeH YWUNecCTipy Kypa-
nel gen anttbl (MamaHnasapoBa, C. 2024
). My3sbikaHblH, agam AeHcaynbifbliHa ae-
reH acepiH peumaga aHbikTanfaH. Ocbl-
nanwa, [udparop XafbiMObl My3blKaHbl
TbiHAAy aJaMHbIH XyWKenepi MeH Kymap-
NblKTapblH eMaengi, CoOHbIMEH KaTap «py-
XaHu KywTepaiH 6actankbl ynnecimginirin
opHaTagbl » gen manimgeni. WbiFbICTbIH
ynbl gopirepi ABunueHHa aa My3blKaHbl
eMaik Kypan peTiHge XasfaH ([agxuesa,
A. M. 2023).

3AMAHAYU NMNAT®OPMAIJIAP

oneymeTTIiK xeninep »kacecnipimgep MeH
XacTtapgblH, emipiHiH, GeniriHe anHanabl.
Korampaa e3iH KepceTy, aknapar i3gecTipy,
KapbiM-KaTblHAC OpHATy  KaXKeTTiNiriHiH,
bony acepiHeH, aneymMeTTiK Xeninep KyH-
aenikti emipaid 6enirine anHangbl (KAP-
NMnoBKNY, K., & LUYPYKOBA, B. 2025). Ta-
HbiMan nnatdopmanapabiH iwiHae TikTok,
Instagram n Telegram epekwe opbIiH ana-
Abl. TikTok Tek keHin keTepyre faHa emec,
COHbIMEH KaTap TpeHATepre KaTbICyFa
MYMKiHAOiIK OepeTiH KbiCka »XaHe KpeaTuBTi
OenHenepaiy apkacbliHOa XacTtapgbl Tap-
Tagbl. Instagram e3 keseriHge poTocypeT-
Tep MeH G6eriHenepai 6enicy nnatdgopmachl
oonbin Tabbinagpl, oHAA narganaHyllbl-
nap e3 emipi MeH CTUMiH KepHeki Typae



kepcete anagbl. TikTOK BUPYCTbIK TeH-
AeHUuMsanapbIMeEH XXeHe nangananylubinap
OipneckeH ic-lwapanapfa, bunepre Heme-
Ce LWblFapMallbinbIK TyXblpbiMAamanapfa
KaTbiCaTblH KWbIHAbIKTApPbIMEH TaHbIMarn.
byn TeHgeHumsnap kebiHece OGenrini Gip
aHAepai, AblbbicTapabl Hemece xawTer-
Tepai kamTuabl.

ByriHri KyHre gewniH KapacTblpanfaH 3epT-
TeynepaiH, caHbl ken 60MFaHbIMEH, HaKTbl
My3blKanblKk TpeHaTepaiH agaMHblH agam
sMouusanapbiH KaneinTacTelpy ga, esrep-
Ty Oe KaHOauW OpblH anaTblHbIH 3epTTey
MaHbI3abl. 3epTTeynep My3blkaHblH, 3MO-
uusiFa acepiH KapacTblpFfaHbIMEH, HaKTbl
OHbl ©3iH-63i Bakbinay ywiH kongaHy, Ka-
3aKCTaH aymarblHOa KapacTbipFaH 3epTTe-
ynep xerticnenai.

3EPTTEY MAKCATbI:

Kasipri Kkoramga Mmysblkanblk TpeHaTepai
KongaHy canacbliHga amouusnapiblH, e3-
repictepiH KapacTblpbIf, OHbl agamaapfa
OHTaWnbl XafblHAH KongaHy MYMKIHAIK-
TEpiH 3epTTey.

3EPTTEY MIHOETTEPI:

1. Mys3blka MeH agam 3MouuanapbiHbIH
apacblHAafbl 6arinaHbICTbl KapacTblpaTblH
TeopusAnblK Herisgepai 3epTrey

2. 3amaHayu My3blKanblk TPeHATep MeH
uMcpnblK nnatopmanapablH, epekLlenik-
TepiH KapacTbIpy

3. AgamgapnblH 3amaHayu My3sblkanapfa
AereH aMmouunoHanibl peakyusicbiH 3epTTey

4. Omoumanapibl TypakTaHOblpy Makca-
TblHAA My3blkaHbl Kypan peTiHge nanga-
naHynap MyMKIHAIKTEPIH KapacTbIpy

5. KyHgenikTi emipge agam emipiHgeri my-
3blKaHbIH, peniH Tangay

3EPTTEY C¥PAKTAPbDI:

1. 3amaHaym wmys3sblkanblk TpeHOTEPAIH
ajamfa amoLlmoHanabl acepi kaHgan?

2. Agampap My3blkaHbl aMoumsinapabl peT-
Tey Kypanbl peTiHae kanan Kkabbinganabl ?
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3. Kasipri ke3ge KasakcTaH aymarbliHOa My3blKaHbl
TbiHAAy AeHreni kaHgam ?

4. Kasipri TaHOa My3sblkanblk TpeHATep
KaHOan aMouuoHangblk peakuusnap Ty-
ablpagbl?

FMMNOTE3A

3amaHayn Mys3blKanblk TpeHATep ajam-
HblH 9MoOUMOHanAbl >XafgavblHa ocep
etedi >xaHe Oenrini 6ip amoumoHanabl
cesimaepai kywenTteqi. CoHbiMeH kaTtap,
6omkam 6GonbiHWa 6yringe Mys3biKanblk
TpeHATepAi ThiHA4ay apKbinbl agamaap e3
amoumanapbiH 6ackapy MyMKIHAIrHE we
©ona anagbl.

TeopuaAnblK Heri3

MY3bIKA MEH 3MOLUUA APACbIHOAFbI
BAWUIAHBIC

My3sblka — agam3aT MaAeHMUETIHIH, MaHbI3-
abl kypamgac 6eniri (Camgun Caung bon-
Ta-3oga 2021). Aposgosa, XaiikuHa, [lo-
noBa, (2022) anTyblHWa, My3blka — 6HepaiH
epekLue TypiHiH Bipi »xeHe OHbIH agam ncu-
XUKacblHa acepiHe BannaHbICTbl cypakTap
exenri yakblTTa AblObICTbIH acepiH Gan-
kaFaHHaH 6acTtan, kapacTblpbinyaa. Exen-
ri gayipae nanga 6onfFaH myabika OyriHaoe
agamMm eMipiHiH axblpamac OGeniri Gonbin
Tabbinagbl. bacbiHga on Tek AblbbicTap-
AblH OarnaHbiCbiHaH narga 6onfaH ayeH
peTiHae  KapacTblpblfifaHbIMEH,  KeWiH
blpfakTap MeH TOnKblHAapAblH 6annaHbl-
CblH kepreH. byn GannaHbicTap agamfa
acep eTyi exenge TankblnaHa GacTaraH.
lMnaToH >kaHe OHbIH i36acapnapbl agam-
Abl MemnekeT BGacbiHa KOWbIN, LWbIHFA KO-
Tepinyre KemMekTecyae My3blka KaxkeT gen
caHagbl. CoHblMeH kaTap, ApucTtoTenb
My3blKaHbl eKe TyIiFaHbl aneyMeTTiK
eMIipMeH YHWnecTipy Kypanbl gen aunTTbl
(MamanazapoBa, C. 2024 ). My3blkaHblH,
ajam feHcaynblfbliHa aereH acepi peuu-
aga aHbikTanFaH. Ocbinavwa, lMudgarop
XafbiMAbl My3blkaHbl TbiHOAY aJaMHblH
XKYWKe XyMecCi MeH KyMapsiblKTapblH eMm-
Aenai, COHbIMEH KaTap «pyXaHW KyLUTEPAiH,
OacTankbl yrunecimainiriH opHatagsl » gen
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manimaedi. WeiFbICTbIH ynbl Aspirepi ABu-
LUeHHa fa My3blkaHbl eMAik Kypan peTiHae
xasfaH (lagxuesa, A. M. 2023). byrin-
Ae mMy3sblka agammeH Bipre 6apnbik xep-
ae 6onagbl, ywnge, cayga opTanbifbiHAA,
koframablk kenikte (TpuHaguaTtko, O. A,
TutapeHko, W. E., & bensesa). My3blkaHbl
YHEeMi TbliHOAy KaxeTTiniri 6onman >xaHe
CON apkKplfbl CbIPTKbl OpTagaH >Kabbinbin
KarnfaH xafganablH e3iHae, agam Mys3sblka-
MeH KyHAenikTi kesgeceni. MysblkaHblH Aa-
Mybl aAamHbIH KabineTTepiHiH AamybiMeH
TbiFbl3 OannaHbIcThl (po3goBa, XankuHa,
MonoBa, 2022). ¥3aK yakbIT 601bl My3blka
ajam amMouusicbiHa acep eTedi gen caHa-
nagbl. 3epTTeyLlinep MeH KoFam apacblH-
Aa Mys3blka TyablpaTblH amouuanapabl
TYCiHyre ynkeH Kbi3blFywbinblk 6ap. LbIH
MOHIHAE, My3blkaMeH arHanbICyablH, Xar-
Mbl MakcaTbl: SMOUUSHbI OATY MYMKIHAIrI
6onbin Tabbinags! (Juslin & Sloboda, 2010).
[emek my3blka TeK, amoumoHangbl Kyure
FaHa emec, COHbIMEH kaTap agam ousu-
onorvsicelHa fa acepi 6ap. balikaraHbl-
Mbl3[an, My3blka MEH agam OeHcaynblfbl
Oip-6ipiMeH TbIFbI3 BariNaHbICTbI XaHe byn
Takblpbin exenri [peunsinaH Oepi, ©3iHiH
©3€eKTiNiriH XoranTnaraH.

Bopuc Mwuxannosmy Tennos anTyblHLWA,
aflaMHbIH My3blkaFa aMoLMoHanpbl xayarn
KanTapybl, My3blkara O6erimMAainikTiH kep-
ceTkiwi gen TyxblpbiMaaraH (Opo3gosa,
XawnkuHa, lNonoea, 2022). Muga mysblka
TblHOafaH Ke3de KOo3fanbIC, blpfak >XaHe
amouus Oip-BipiMeH Tbifbl3 GannaHbICThI,
TINTI TeMNTiH e3repyi e 3MouuoHangbl
MasmyHabl OafanaybiMbi3Fa acep eTei
(BpeaHn, A., & Ckene, I Y. 2023). Ckane
YnoBe [enp My3blkaHblH epekle oacepi
Xaunbl anTbin KeTkeH. OHblH anTybIHLWA,
My3blka amouusnapablH, KeH CrekTpiH
TyblHOATY MYMKiHAiriHe ne. KOpKbIHbILTaH
KyaHbILKa AeniH XXoHe MyHFa, COHbIMEH Ka-
Tap , on aMouuoHangbl aknapaTtTbl HaKTbl
XeTKize anafgbl OereH TYXblpbIMAbl HEri3-
re anfaH. [lposgoBa, XawnkuHa, [lonosa,
(2022) makanacblHOa agam ncuxukacbliHa
My3blka acep eTyiHiH OipHelle dakTopna-
pbl 6ap. Onap: bipFakTbiNbIFbl, OpbIHAANA-
TbIH HOTaChI, AaybIC KATTbINbIfbl, TOMEH He-
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Mece XOFfapbl XWiniri, acnantap MeH aHHIH
ce3i. ObIObICTbIH, XWiniri, KapKbIHAbIMbIFbI,
bIpfafFbl, TEMOP XoHe TOHanAblbIK CblH-
Abl 8p cunatTama MuablH, apTypni Genik-
TepimeH eHaenefi. XXuinik neH KapkblH-
AbINbIK - 6yn agam 6encananbiK geHrenae
kabblnganTblH Heridri cunattamanap 60-
nbin Tabblfnca, Con Xak apTbl Wwap To-
HangblNbIK NeH bipFakTapabl eHaengi. An
OH, XakK XapTbl Wap - 8yeH MeH TeMbpai
eHaeywi mugblH, Geniri. Eki xapTbl wap
na e3 kKapkblHMeH eHaenepni. My3ablkaHbl
TbiHAay Ke3iHae MuablH 6apnbik 6enimaepi
OipaeH icke KOCbIfbIM, OH XX8He COon >Xak
XapTbl Wwapnap 6ipnecin XymbIC iCTEATIHIH
KopbITbliHObINAyFa 6Gonagbl  (Opo3agosa,
XawnkuHa, NMono.a, 2022). MNcuxonornansik
TypfbldaH anfaHga, Mysblka adaMHbIH
SMouMoHandbl TOHYCbl MEH KeHin-KyWiHiH
XOFapblnayblHa acep etedi. Ananga, Mmy-
3blka aMoLMOoHanabl peakuyuanapgbl faHa
eMecC, KeHin-kyrre acep eTe anaTblHAbIFbIH
€CKepreH eH, keriH byn 6enrini 6ip Kom-
nosnunagan 6enrini 6ip cesimaepai Tyabl-
pybl MyMKiH (Kapabaes, B. P. 2023). byn
My3blKaHblH TyblHAAybl GapbICbiHOAFbI ap
Genimi agam MmublHAa apTypni 6enimae ex-
AeneTiHiH kepceTeai. [lemek, Mu Tek kapa-
navibiM 8yeH/i eMec, OHbIH, iLWiHAEr puTMAi,
bIPFaKTbIl, XWIMKTI Ae TONbIFbIMEH eHAey
apkblfibl afam MNcuxukacblHa acep eTeqi.
My3sblkaHbIH, aMouMoHanabl Xagka acepi
TbiHOAy Ke3iHAe MUablH aMouunsanapabl eH-
aeyre xayan 6epeTiH aimakTapbl - amuraa-
na, rmnnokamn xesHe npedpoHTanbabl Kbl-
pTbICTbIH 6enceHgipinyimeH TyciHaipinea,.
byn anmaktap amoumoHangbl ecTenik-
Tepdi KanbiNTacTblpyAa >XaHe cakrayaa
Wwewywi pen artkapagbl. HaTuxeciHge,
CYMIKTI ayeHOepai TbiHOAy KeHin-kynai
KeTepin KaHa KoWManibl, COHbIMEH KaTap
On YWIiH emipAiH MaHbI3abl CaTTepiMeH
OannaHbICTbl ecTenikTepai OATY apKbinbl
agamabl eTKeHre kamtapagbl (AxmepgoBa
, 3., & Axmepgosa , M. 2025). Smouyuanap
My3blkanblk kabblngay npoueciHge op-
TanblKk pen atkapagbl. bankanaTblH amMo-
yuanap - 6yn xafbiMAbl XXeHe KafbIMCbI3
Oona anatblH agam TaXipubeciHiH TOnMbIK
XUbIHTbIFbI. My3blka aMouuoHanabl, COH-
AbIKTaH OHbl Biny amoumoHanabl canaHbl



AaMbITyAdblH Tamawa MyMKiHAiri 6onbin
Tabbinagbl (XKypabek TypaeBuy Apalues
2021). backa 3epTTeynepai kapactbipaTbiH
boncak, 3epTreynepae My3blkaHblH KOI-
AaHbicTa 6onybl exenri [pek 3amaHbIHaH
OacTtanfaH XaHe Kasipri KyHre gewiH Kon-
AaHbinagbl. Mysbika MeH aMmouunsa apachblH-
Aafrbl BarinaHbIC KapacTblpblfbin, GipHelue
aKkcnepumeHTTep XacaraH. COHbIMEH Ka-
Tap, My3blka bipfafbl, pUTM, TEMMi MUAaaFbl
HelpoHOapfa acep €Ty apKbiibl , MUAbIH
amurgana, runnokamn cusikTbl 6enikTepiH-
ne easrepictep OankanfaHblH 3epTTEreH.
An mnapblH, 6enceHai esrepictepi TeK amMo-
uusiFa faHa emec, COHbIMEH KaTap ecTe
cakTayfa, Kabblngayfa, KOrHUTUMBTI Genik-
Tepre acep eTepi.

MY3bIKAHbIH HEr31 )KAHPJ1IAPbI MEH
OCEPI

KanpnapgbiH Cangun Cang bonta-3oaa-
HbIH Herizgeyi 6orblHWa, 6apnblK My3blKa-
NblK WblFapmanapabl 6enceHai, cepriteTiH
XoHe 6ocaHcCbITaTbiH, ThIHbILUTAHAbIPATbIH
aen Genyre 6onagbl. OcbiFaH aeniH 3epT-
Teynepae yLw Herisri »xaHpabl kapacTblpa-
abl. Mnbtowa, B. U., & MNbixTun, C. H. (2024)
MakanacblHAa Heri3ri Knaccukanblk, poK
XOHe norn-mMy3blka KapacTbIpblSiFaH.

Knaccukanblk Mysblka - ©Oyn  batbic
OOCTYPIHEH LWbIKKAH X8He aaeTTe acnar-
TblKk aHcambnbre apHanfaH LblFapma-
napapbl, cCMMOHNANBIK opKecTpai Hemece
Xeke OpblHAAYLWbIHbI KaMTUTbIH My3blka
XaHpbl. My3blkaHblH, 6y KaHPbIHbIH, y3aK
Tapuxbl 6ap xaHe MouapT, beTxoBeH,
YankoBcknn xaHe bpamc CUAKTbI kenTe-
reH KomnosuvtopnapiblH LbiFapMmanapbiH
kamTuabl. Knaccukanblk My3blka apTypnii
hopManapmeH, XaHpfapMeH XaHe CTUMb-
AepmMeH cunarttanagpl, 6yn oHbl ambeban
XOHe KeH ayauTopusiFa TapTbiMAabl eTefi
(Mnbtowa, B. U., & MbixtnH, C. H. 2024).
Knaccukanblk My3blka KenTereH aypynap-
Abl emaeyne oH acep eTeTiHi 6enrini 6on-
abl. On goepi-gdpMeKkTi anmacTbipManipl,
Oipak Tepic KepHeyadi XeHingerteai eHe
ajam ar3anapblHblH, BMOpUTMAEpiH Karbl-
nka kentipeai (Komun BypoHoBuY Xonukos
2023). Knaccuka Tek MHHOBaUUAbIK eMaiK
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kacueTtTepre ne emec. byn muabiH 6en-
CeHAiniriH  anTapnbiKkTah apTTblpaTbiHbI
FbINbIMK gonengeHreH. OeHeci ani gamy
caTbICblHOA TypFaH XoaHe TYNKINIKTI Ka-
nbinTacnaraH KilkeHTan 6ananap acipece
My3blkanblk Tepanusra cedimtan (Canaui
Caung bonta-3oaa 2021). CoHbIMeH KaTap,
3epTTeynepi GonbiHLLIA Kenik XXyprizywinepi
Knaccukanblk My3blka TbiHA4ay 6apbicbiHOa
CTpecc AeHreniHiH, TOMeHOENTIHIH, KeHin-
KYW >XaKcapaTblHbIH X8He TbIHbILTanatbl-
HbIH BarKaraH.

An pok My3blKachl - ©3iHAIK epekLe cunaT-
Tamanapbl 6ap TaHbiMasn My3blka XaHpbl.
PokTbl Aen aHblkTay KnblH 60M1ybl MYMKIH,
GipaK OHbIH epekLwenikTepiHe rutapa gbl-
ObICbIHa, ypManbl acnantapfa, Xirepni ay-
eHAepre XXoHe Xui ankblH KepiHic 6epeTiH
PUTMAIK KypblnbIMFa Hasap aygapy Kipegi.
Pok My3bikacbl kebiHece KyLwTi amouusi-
napapl, Oynikwingik neH epkiHAikTi 6ingipy-
mMeH B6arnanbicTbl (Mnbtowa, B. U., & lMNbix-
TvH, C. H. 2024). Agamfa KyLIENATINAreH,
yaemeni amounanap 6epegi, onap xafbiM-
Obl XoHe XafbiMCbl3 GarblTTapga 6ona
anagbl. KebiHece pok-my3blka xacecnipim-
aepai enim xainsbl onnapra UTepMenenTiHi
aHbIKTanfaH, coraH 6annaHbICTbl POK-MY-
3blka eTKip amouusnapabl 6epeTiHiH 6an-
kan anambl3 (Opo3gosa, XankuHa, NMono-
Ba, 2022). CoHbiMeH kaTap, MagxueBa, A.
M. (2023) makanacblHOa awnTbinFaHgamn,
POK My3bIKacbl KopLuaraH anemre gyLunaH-
AbIK Tyablpagbl, KeHiN-Kyn MeH akbli-oun
kabineTiHe Tepic ocep e€Tin, 3ehiH MeH
ecTe cakTay KabineTiH TemeHaeTeni XoHe
KO3FarbIC peakuMsCbIHbIH Kigipic Ke3eHiHIH,
opTalla MaHiH TemeHaeTeni. AnTta Ketep-
niri, poK TbIHOAWTBIH agamMaapablH XYypek
COFY XMWINiri MeH KaH KbICbIMbl >XOfapbl-
nafaH. byn XaHpAblH, HEri3ri KOMNOHEHTI-
CeKyHAbIHa Bip XapbIM COKKbIHbIH, €CeneH-
reH puT™M - agamMmbl TpaHC KyniHe KenTipai.
Pok-koHuUepT KesiHae ablbbic aaeTTe 55-60
XblngamablkneH 120 peumbenre xetepq.
MyHOan kenem af3a ywiH ctpecc 6onbin
Tabbinaabl XxaHe "wyfra mac 6onyra" ake-
neai gen Tyxblpbimgaasl. Mnbtowa, B. U.,
& lMbixtuH, C. H. (2024) 3epTTeyiHge Xyp-
risywinep pok mMy3ablka TbiHOay 6apbICbiH-
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Aa aHeprna 6Gepylwi ceprekTik cesiHeai.
Anavpa, pok My3blka Kenge Kenik Xypri-
3y OapbicbiHOa Kedepri »kacaylbl, TinTi
arpeccuBTi MiHE3-KyIblkKka anbin  Kenyi
MYMKiH. COHbIMEH KaTap, Xongafbl Hasap-
OblH TypakTaHybl KuMblHOAMN, Kel >Xargan-
Aa OblbbICbIH KaTTbl KOO ©CEpiHEeH ecTy
kabineTiHiH, KMblHAbIKTApbIHA anbin Kenyi
MYMKIH €KeHiH KapacTbIpFaH.

An, non-my3bika (afbinw. popular music-ta-
HbiMan My3blka) - Oykapanblk ayauTo-
pusrFa OafblTTanfaH CTUNbAep MeH iWKi
XaHpnapAdblH KeH ayKbIMblH KaMTUTbIH
My3blka >XaHpbl. [Mon-my3bika Kapanambim
KYPbINIbIMMEH, KON >XeTiMAi ayeHaepMeH
XOHe nupukameH cunatTanagbl, onap
kebiHece maxabbaTka, poOMaHTUKara XaHe
Oacka ga KyHOenikTi TakblpblnTapfFa Katbl-
cTbl. [lon-my3sblka 20-wbl XaHe 21-wi fa-
cbipnapga gamblabl XX8He Nnon-pokK, AUCKO,
anektponon, R&B xaHe ©Gackanapbl cu-
AKTbI Kili >kaHpnapabl kamtuabl (Mnbtowwa,
B. ., & MbixTuH, C. H. 2024). byn »xaHpablH
My3blKacbl agamfa acep eTe anagbl, On
KeHIN-Kynai keTepin, amouynoHangbl ooH-
Abl XXakcapTa anagbl (OposgoBa, Xanku-
Ha, [NonoBa, 2022). ©3iHiH, XXeHin, api oHan
cesiHe GannaHbICTbl, >XanfaH TbIHbIWTbIK
ce3iMi MeH KWbIH TancbipManapaaH KeHin
aynayra kemektecegi. On agamfra KeHin-
KYW keTepy KesiHAe, amoumnoHanabl ¢OH
XakcapTy KesiHae ynec kocagbl. Kenbip
XargannapblH 8cepiHeH amMouus xeTicne-
YWIiniriH My3blka apkbliibl TONTbIpyFa Tbl-
pbicagbl. Kenbip fanbiMgapablH, OMbIHLIA,
Oyn >XaHp poMaHTUKanbIK My3blka Aen
caHanagbl (baynuH, Kapuukui, 2016).
Unetowa, B. W., & MbixtnH, C. H. (2024)
3epTTeyiHae Kyprisywinepgiy, non-my-
3blka TbiHAay OapbiCblHAA KeHiN-Kyui Ke-
TepineTiHi, KypblbiMbl Kapananbim ©ony
aCepiHEH, KOHLEeHTpaUUAChl 63repMemnTiHiH
GankaraH. Anainga, non-My3blKaCblHbIH,
MOHOTOHAbI 60nybl, Xyprisywinepai >a-
NbIKTbIPYFa anbln Kenyi MyMKiH eKkeHAiriH
KapacTbIpFaH.

Unbtowa, B. W., & MbixtnH, C. H. (2024)
XyprisreH 3epTTeyi MeH backaga makana-
napaarbl TYXKblpbiMaapabl Tangam kene,
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My3blKaHbIH 8p aHp, agamfa opTypni
acep eTin, apTypni amoumoHanabl acep
OepeTiHairiH 6arkarmbld. My3abika xaHp,
©3iHIH, bIpfafFbl, TeMbp CblHObl epekLle-
nepiHe Kapawn >xaHpnapfa 6eniHeai. Con
XaHpnap, agamga TYblHOAWTbIH peakuu-
AanapblH, anyaH TypniniriHe anbin kenegi.
Xofapblga anTbinFaH, MUAbIH, My3blKaHbIH
XuiniriHe pgereH »>xayabbl >xaHpnapgbiH
apTypninirine ae 6annaHbICTbl EKEHIH ban-
Kanmbl3.

MY3bIKA TEPAMNWA

YKofapblga aunTbin eTkeHOeW, exenri 3a-
MaHHaH 6epi My3blkaHbl 6enrini 6ip Kypan
peTiHae kongawfaH. Camgunin Caung bBon-
Ta-304aHblH anTybl OGoWbIHWA, acKepwu
MapwTap OynwbIKET TOHYCbIH XakcapTa-
Aabl, TiNTi kenbip CMAOHMANBIK My3blka
aCKasaHHbIH,  KbILWKbIAbIFbIH - ©3repTeai.
OcbifaH coarikec ovimeH [. A. [Honrob6o-
pogoBa xeHe B. A. BapeHuoB yunecimgi
My3blkanblk LWbiFapmanapabl  6encexgi
MYKUSIT TbiHAAy CaHaHbl TUIMAI KeTepyre,
WabbIT cesiHyre >XaHe COHbIMEH KaTap,
AeHcaynblfbiMbl3fa  anTapnbiKTan biknan
eTeTiHairiH aHblkTaraH (TpuHaguyatko, O.
A., TutapeHko, W. E., & bensesa). My-
3blKanblK apT-Tepanusa My3blkaHbl TbiHAay
XoHe Myasblka xacay npoueciHe Herizgen-
reH. Mysbikanblk apT-TepanusHblH, Keme-
riMeH agam xeke TymnFaHblH 3MOLNOoHanabl
canacblH peTTey XoHe JaMbITy kabineTiHe
ne 6onagbl (XKypabek TypaeBuy HApaiues
2021). Akpin-on kemicTiri 6ap 6ananapablH
My3blKaHbl kabblngay cabakTapbl onapabiy,
XafbiMAbl 9MOUMOHanNAbl >XafgavblH MO-
aenbaeyre 6arbiTTanfaH. CoHbIMEH KaTap,
TEeMeKi werygi, ankoronnamai xxeHe 6acka
Aa XamaH ageTTepAi emaey YLWiH Krnac-
cuKanblK My3blKaHblH, ilWiHAe BeTXoBeHHIH,
"Ain coHaTacb!" xaHe Lyb6epTTiH "ABEe Ma-
punsa" weirapmanapbl TMimai (Canagunn Cang
bonta-3oga 2021). ©3re 3epTTeynepai
Kapawn kene, kasipri Tanga Mysblkanblk Te-
panusa Xyneni Typae kongaxeicka ne. On
TeK NCUXmKanblK TypFblga eMec, COHMbIEH
Katap MeOuHUMaHMbIK TypfFblda KapacTbl-
pbInbIN XXaTkaHblH 6arikanMbI3.



LD OPIIbIK MITATOOPMANAPOAFbI
MY3bIKANbIK TPEHOTEP

My3sblka  YHeMi amouusanapra, Mi-
He3-KyIblkka >X8He MaAeHM TeHOeHUns-
napfa acep €Ty apKblfibl KoFamaa MaHbl-
34bl pen atkapabl. OneyMeTTiK Xeninepain,
AaMybIMEH Katap  My3blKaHblH KOHTEHT
Xacayfa ocepi ogjaH pfa aukblH 6ona
Oactagbl. OneymeTTiK  nnaTtdopmanap
navganaHylwbinap >xaHa AyHue KypaTtbiH
XoHe TapaTa anatbiH Giperen KeHicTik-
Ti 6ingipeai, an mysbika Megua martepu-
angapably, Tvimainiri meH 6enceHainiri4
apTTbipyAblH, KyaTTbl KypaliblHa avHangbl.
oneymeTTik nnaTtdopmanap navgana-
HyLbINapfa KOHTEHT acay >XaHe TapaTty
YLWLIiH Biperen KeHICTiK yCbiHaAbl, an My3bika
Meaua KOHTEHTTIH TUIMAInNIri MeH TapTbiM-
AblNblFblH apTThIpyAblH, KyaTTbl KyparnblHa
avHangbl. Uundpnelk gsyipae My3sblkaHbl
ally XaHe urepy npoueci amtaprblKkTan e3-
repai. Tennep meH Xapruttanm (2009) caH-
AbIK OayipAaeri My3blkaHbl awyabl 3epTTey
Xyprigin, caHgblK MeOuaHblH, aneymert-
TIK MeZNaHbIH X8He AS9CTYpni MeauaHblH,
perniHe Hasap aygapabl. OnapabiH 3epTTey
HaTWXenepi caHablK Meana xaHa My3blka-
Hbl alWwyaa MaHbI3abl pen aTkapca aa, ane-
YMETTIK Meana MeH 4a8CTYpIi Meana MaHbl-
3abl 6onbin kana 6epeTiHiH kepceTeai. byn
My3blKaHbl TYTblHyAaFbl CaHObIK TEXHOMO-
rmsanapablH, aneymMeTTiK MeguaHblH XaHe
OBCTypni KesaepaiH Kypaeni esapa ape-
ketTecyiH kepcetegi (Cihan Tabak 2023).
WHTepHeT neH aneymeTTiKk mMeana nnat-
dopmanapbiHbiH Nanga 6onybiMeH My3bl-
Ka XXypHanucTepi aknapaTt TapaTy XoHe
ayouTopusiMeH e3apa opeKkeTTecy YLUiH
XaHa MyMkiHaiktepre mne 6ongpl. . Ka-
TaeB YCbIHFAH OHNaWH My3blKarnblK pecyp-
cTapiblH XIiKTenyi eTe »aH-xakTbl 6onbin
KepiHei. byn xikTeyre mMblHanap Kipegi:

- My3blKanblK  oneymeTTiK  xeninep
(Soundcloud cusakTbl MamaHgaHAbIpPbISFaH
Hemece TikTok cuAKTbI  My3blKanblK
Ma3MyHAbl KaMTUTbIHAAP);

- My3blkanblK kbiameTTep (Yandex Music,
Spotify xaHe T.6.);
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- My3blka ekingiriHiH  Beb6-canTTapbl
(8pTiCTiH, TONTbIH, areHTTIKTiH XaHe T.6.);

- OHNavH my3blkanolik meguna (Modernrock
(http://modernock.ru/,  Pitchfork  (http://
pitchfork.com), Rolling Stone Russia aHe
T.6.);

- OHnNanH kartanortap (mbicansl, Music
Encyclopedia (http://www.music-dic.
ru), Oxford Music Online (http://www.
oxfordmusiconline.com) (bansaH, A. A, &
Pacnonosa, C. I1).

CaHapblk My3blkaHbl TYTbIHY YLUiH aFblHObIK
KbIBMETTEP MEH MHTEepPaKTUBTI eMeC Kbi3-
METTEep My3blkaHbl TabyablH aknapaTTblK
apHacbl 6ona anaTblHObIFbIH aHbIKTagbl.
3epTTeynep My3blkaHbl ©3i YLUIH ally aMo-
UnoHanabl >xayan peTiHAe Kanbintacagbl
XoHe TYTbIHyLWbINap kantagaH taba ana-
TbIHObIFBIH KepceTTi. CoHgan-ak, Spotify-
Ai eHri3y My3blkaHblH XaHa apTypnineriHiy
Tapany KapKblHbIH Te34eTeTiHi aHbIKTangbl
(Ranff, G., & Degener, L. 2023).

Xofapblga KapacTbipblfiFaH Makananap
MEH 3epTTey XXyMbICTapbl oneymMeTTiK
TpeHAepPAiH, amoumsanap MeH My3blKaHbIH
OarnaHbICbiH awbin kepceTkeH. XKyprisin-
reH 3eptTeynepaiH ken ©Geniri, onapabiH
apacbliHAafbl GannaHbICTbl 3epTTen, Xy-
MbICTap XyprisreH. Ananga, 6yn 3eptrey
XKYMbICbIHbIH, MaKcaTbl My3blKanblK TPEHA-
TepaiH amoumoHanabl acepiHe GawnnaHbl-
cTbl GonfaHAbIKTaH, oficHama apKpbifbl
3epTTeyaiH Heri3iH TomnblK KanbinTacTbip-

AbIK.

Kasipri TaHga mysblka MeH amouus apa-
CblHOafFbl GarinaHbiCka apHanfaH 3epTTe-
ynep ken 6onca ga, aneymMeTTiK xeninep
apKkblfibl TapanaTtblH My3blKanblK TpeHAa-
TepAdiH agamgapablH  3MOouMOHangblk
XafgarblHa ocepi XKeTKiNIKTi  geHrenge
3eptTenmereH. 9cipece TikTok nnatdop-
ManapblHO4afbl My3blkanblKk TpeHATepaiH
amMouusnapabl peTtey Kypanbl peTiHgeri
periHe KaTbICTbl 3epTTeynep as.
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9ICHAMA

3epTTeyaiH, GapbicbiHOa apanac aficHa-
Ma KongaHbinabl. byn 3epTTeyadiH makca-
Tbl - BNeyMeTTIK xeninepaeri My3sblkarnblK
TpeHaTepadi TeiHAAy XuWiniri MeH navgana-
HyLWWbINapablH, 3MOLUMOHanNabl peakuusana-
pbl apacblHOafbl GannaHbICTbl aHbIKTay.
OnapgblH, apTypni My3blkanblk TpeHATepre
aMouMoHanabl peakumnsachbl kKaHgan eKeHiH
3eptTrey. CayanHamaHbl eTyaeH OypbiH,
Gapnblk pecnoHAeHTTep Xa3bameH TaHbl-
Cy apKpblnbl, KaTbicyFa kenicim 6epai (1 Ko-
cbiMwa). An, nHTepBbto 6apbickiHAa, apbip
pecrnoHOeHTTEeH aybl3lia KerniciM anbiHAbI
XOHe TONbIFbIMEH 3USH KenTipyci3 Xyp-
risingi. 3eptreyre 16-30 xac apanblfbiH-
Aafbl xactap KatbicTbl. Cebebi, kapacTbl-
pbiifaH 3epTTeyrnepMeH canbicTbipa Kene,
OCbl Xac apanblifblHaa agampap My3bl-
Kanblk TpenaTepai kebiHece TbiHOANTbIH
XoHe aneymeTTiK xeninepai KongaHatbiH
agamgap KaTapblHa XaTKbI3abl.

KOJNAAHFAH SAICTEP:

1. TakblpbInka Herizgene KyparnfaH aBTop-
nblK cayanHama

2. TelHOapMaHHbIH My3blka 8CepiH aHbIKTa-
yfa apHanfaH MHTepPBbIO

ABTOPIbIK CAYAITHAMA

ABTOpIbIK CcayanHama Takblpbinka He-
risgen otblpa Kypbingel. On 4 6eniMHeH

Typaabl.

1. demorpaduanblk ManiMeT (Kachbl, Xbl-
HbICbI, KONAaHaTbIH 8NeyMeTTIK Xenici)

2. Mysblkanblk TpeHaTepai ToiHAay XWiniri
MeH TakblpbIn e3ekTiniriH awy (Likert wka-
nachl)

3. PecnoHaeHTTepaiH My3blKanblK TpeHAai-
He amouMoHanabl peakuusiCblH aHblKTay
(PANAS wkanacbl 60MblHLLA)

4. PecnoHOeHTTepAIH, aMmouusanapbiHa My-
3blKaHbIH 8CepiH aHbIKTay

2 xoHe 4 Genimai Kypy 6apbicbiHaa Likert
LUKanacblHa CyMeHy apKbifbl, PECNOHOEHT-
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TepAaiH Takblpbin OONbIHLIA OMbIH Binin, OHbI
caHAbIK Xynere ayblCTbipablK. My3sbikanbik
TpeHATepAi aHbikTay OGapbiCbiHAa alulbiK
undpnelk  nnatgopmanapgafbl  TaHbl-
Marn KOHTeHTTepre Tangay xyprisinin, Ka-
3aKCTaH aymarblHAaFbl TaHbIMan apTyphi
XaHpaarbl aHAep TanAdanabl. AHbIKTanfaH
TaHbIMan My3blkanapabl KongaHy apkbinbl
cayanHama cypakTtapbl Kypbingbl. Co-
HbIMeH kaTap, 3 6enik xayantapbl PANAS
LWKanacblHblH, amMouusanap TypiHe Heris-
aenin, kaTbICyLWblnapAblH aHbIK XXeHe epKiH
Xayan 6epyiHe MyMKIHAIK anbiHabl. 3epT-
Teynepae Xui KongaHblnatblH ajicTeme-
nepaiH 6ipi “PANAS” (Positive and Negative
Affect Schedule). PANAS - amounsanapabl
Xannoinan Garanayra apHanfaH. PANAS
aicTemMeci >XafbiMAbl >X8HE >KafbIMCbI3
acepai aHblkTayFa apHanfaH. Herisri 20
aMouMsagaH KypblinatblH, HakTblpaK au-
TkaHga 10 xafbimabl xeHe 10 afFbIMCbI3
aMouus iWiHeH TaH4anbIn, KapacTblpblna-
abl. byn apicteme Gapnbik canara 6en-
imgeneai xaHe kebiHe agam KeHin Kywn-
iHe Hazap aygapTtagbl (Crawford, J. R., &
Henry, J. D. 2004). bipak, 3epTTeyae amo-
LMa KenTiri agamgapbl WwaTtacTblpy bIKTU-
mangbinbiFel  acepiHeH PANAS wkanaceol
GoVibIHLWA, TaKbIpbINKa can KeNMEenTiH 3MOo-
uunsa Typnepi anbiHAbl. XKuni KongaHsinaTtbiH
aMouusa Typrepi Kangbl XaHe KaTbICyLUbl-
napfa KnblHAbIK TyblHOaMaabl. byn wetwim
NUNOTTbIK BepcuanaH KeriH kabbingaHgbl.

CayanHama 20 KyH Xyprisingi, 16 »kacTaH
Obactanbin 30 acka AeWiHri KaTbICyLlbl-
nap katbicTbl. CayanHamara KaTbICyLUbl-
nap caHbl 82. CayanHama WhatsApp xaHe
Instagram nnatdopmanapbl apkbifbl, OH-
nanH doopmaTtTta Xyprisingi. KaTbicywbl-
napgbl TOMbIK AHOHUMA( XOHe FbifbIMU
OafbITTa KONAaHbINaTbiHbl  €CKepTingi.
KaTbicywbinap biHFannbl ipikTey aficiMeH
TaHgangbl. lepektepai xxuHay yLWiH kaTbl-
CywbinapablH, My3blkanblk TpeHATepi MeH
amMoumanapbIH TbiHAAY XWiNiriH enwey yLiH
Likert wkanackiHa xxeHe PANAS Lwkanachbl-
Ha HerisgenreH cayanHama KongaHbingpl.
CayanHama Google Forms apkpinbl Xi-
Oepineqi. TonTeipy npoueci wamameH 10
MUHYTTbl anagbl. [lepektepai XuHaraHHaH



KeriH My3blka TbiHAAy XuWiniri MeH navaa-
naHywbInapablH, aMoumMoHanabl peakuus-
napbl apacbiHOafbl 6annaHbICTbl aHbIKTa-
yfa apHanfaH cayanHama ceHimainiri
Jamovi 6argapnamachl apkbinbl aHbIKTan-
Abl. XKyprisinreH cayanHama ceHiMmainiriH
Garanay ywiH KpoHb6ax anbca koadpdu-
yueHTi (Cronbach’s Alpha) kongaHbingbl
)KOHe arnblHFaH HaTuxe bonbiHwa a = 0,793
6ongbl An, McDonald’'s Omega 6oOVibIH-
wa w = 0,798 6ongbl. byn koadpduueHT
CEeHIMAINIKTIH KaHaraTTaHapnblK OeHreniH
kepceteni. CayanHama BanuaTiniriH Tek-
cepy YLWiH hakTopnbIk Tangay Xyprisingi,
Kaiser-Meyer-Olkin (KMO) kepceTkiwi MmeH
baptneTT cepanbiK TECTiIHIH HaTWXenepi

Ep
40,2%

(1 cypeT)

CayanHamara KaTbICyLIbINapablH, >XacTa-
pbl 16-30 xac apanbifblH KamTugbl. Pe-
CMOHAEHTTEPAiH, My3blKanblk TpeHaTepai
KaHgoau nnartopmaga  TbiHOAWUTBIHBIH
aHblKTay MakcaTblHAA KOWbIfFaH Cypakka
46,3% pecnongeHT “TikTok” nnatdop-
MacblH KongaHaTbiHbiH - kepceTtce, 39%
pecnongeHT “Spotify/Apple Music/Yandex
Music” xayabblH TaHgagbl. [demek, Ka-
ThiCyWbInapablH, ken ©Geniri My3blkanblk
TpeHaTepmeH “TikTok” nnatdopmacbkiHaH
TaHbIC 6onca, Tafbl 6ip Geniri apHalbl My-
3blka TbiHA4AayFa apHarsfaH KocbiMLanapabl
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AepeKkTepaiH, hakTopnblK Tangay xacayfa
Xapamabl ekeHiH kepceTTi, aFHn p < .001.
PakTopNbIK XyKTEMenepaid, Kenwiniri ka-
ObingaHaTtblH geHrevge 6ongbl, 6yn ca-
yanHamMmaHbl KypblibIMAbIK  BanugTiniriH
pacTtangbl. 3eptTrey GapbicbiHaa Gapnblk
KaTbICylblNnapaaH epikTi keniciMm anbiHAgbl
XOHe aHOHMMAi TypAe Xy3ere acThbl.

CAYAJTHAMA HOTWUXECI

CayanHamagaH eTkeH 82 pecnOHAOEHTTIH,
59,8% anen agam 6onca, kanfaH Geniri ep
agam.

(1 cypeT)

onen
59,8%

kongaHagbl. CoHbIMeH kaTap , Instagram
REELS, YouTube Shorts, Ttenerpam cu-
SAKTbl KOCbIMLLANapAabl KongaHaTblHOAPbIH
XeTkisai (2 cypeT) .
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TikTok

Instagram Reels

YouTube Shorts

Spotify/Apple Music/Yandex Music

Tenerpam

SoundCloud

(2 cypeT)

2 OGenimae kKapacTblpblfiFaH >ayanTtap-
Abl Tangay 6apbicbiHaa “ KaHwanbiKTbl
XWi Ci3 My3blKanblk TPeHATI arneymeTTiK
Xenige TbiHOAWCbI3? ” cypafblHA PECMNOH-
AeHTTepaiH 46,3% “xni” xayabbiH ©en-
rinece, 30,5% “kenige” xayabbliH 6enrine-
reH. byn HeTuxenep cayanHamaHbl 6TKEH
KaTbiCyLlblnapAablH ken 6eniri My3blKanblk
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10 20 30 4C

TpeHATepai aneymMeTTiK XenigeH TbiH4au-
TbIHbIH X8HEe Wi My3blka TbIHAANTbIHbIH
KepceTteni. byn xayanTtap, KapacTblpbIfibin
XaTKaH TakbIpbINTbIH ©63EKTINIrH KepceTin,
MaHbI3abISTbIFbIH XeTKi3ea.

(3 cypeT)

KaHLwanbIKTbl i Ci3 My3blKanblK TPEHATI
aneyMmeTTiK xenige TbiHAanchI3?

Kui
46,3%

(3 cypeT)

3 6eniMm MUHU-IKCNEPUMEHT TypiHAE XYp-
risingi. Uudpneik optaga KasakctaH ay-
MafblHAQ TaHbiMan Aen caHanaTbiH, ap
TYpni XaHpgafbl 5 My3blkanblk TpeHATep
kapacTblpbingbl. KongaubinFaH My3blka-
NblK TPeHATepAiH pecnoHaeHTTepre amo-
UnoHangbl acepiH aHblKkTay MakcaTbiHAa,

elukalaH
%

cupek
15,9%

Kenge
30,5%

PANAS wkanacbl 60MbiHWA, TaKblpbInka
can 6enimgey apkbiibl 20 amoums iWwiHeH
MaHbI3Obl XaHe Takblpbinka can 10 Typni
amouusa Typi anbiHAbl. [Jemek, 3epTTey Xy-
MbICbIH acay 6apbicbiHaa PANAS Lwka-
nacblHbIH, TaKbIpbINka can 6erimaeneTiHiH
Kepe anambi3. LUkana GombiHWa, KyaHbIL,



WwabbIT, MasacbI3ablK, Kanfbl, KiH9, XXanFfbl-
30blK, CafblHbILW, KOPKbIHbILW, KaHaraTTa-
Hy, ONTUMM3M, TiTipkeHy Kipai. Ocbinap-
AOblH iWiHAe Herisi KyaHblw, WwabbIT, Kalfbl,
CafbIHbIL, KOPKbIHbILL XWi KapacTblpbingbl.
2 3HepreTuKanblk 8yeH, 2 MyHObl dyeH
XoHe 1 6asay aH TaHganabl. CoHbIMEH Ka-
Tap, byn Genimae KaTtbicywblnapaa aney-
METTIK Xeninepgeri My3sblkaHbl TbiHAay 6a-
pbICblHAA ke0BiHe TYbIHAAWTBIH AMOLMS TYPI
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TangaHabl. PecnoHgenTTepaiH 65,9%-bl
“KyaHbiw”, 45,1%-bl “lLUabbIT” xoHe 34,1%-
bl “OnTuMM3M” >xayanTapblH TaH4agbl.
KanfaHn OGeniri “CafblHbilW” xaHe “Kainfbl”
XayanTapblH Tan4aabl. byn kepceTkiwTtep,
aneyMmeTTIK Xeninepae tapanfaH my3blka-
NnblKk TpeHAaTepaiH ken Geniri agamgapaa
XaFbiMAbl, NO3UTUBTI AMoUMOHangblK pe-
akuusa TyablpaTbiHbIH KepceTedi (4 cyper).

TaHbIMan aneymeTTiK Meana My3bIKachl Ci3Ai XWi KaHAam
aMouuanapra urepmenenai’?

KyaHbiw

LabelT

Kaiirel

CarFbliHbILW

OnTrMn3Mm

Kanafrat

(4 cypeT)

BepinreH My3sbikanblk TpeHaTepre ge-
reH amouuoHangbl peakuusHbl 6Garikay
Geniminge GepinreH ““Levitating” — Dua
Lipa ” oHi NO3UTUBTI XaHpaafbl LNUdpnbIk
opTaga TaHbiMan aHgepaiH Gipi. Pecnon-
AEHTTepaiH OCbl 8Hre AereH smouuoHarn-
Obl peakuusacbl kebiHe MO3UTUBTI xayar-
TapgaH Typaabl (5 cypet). OmoumoHanapl
peakuusHbl KapacTblpaTblH Goncak, Hera-
TUBTI kepiHic 6epeTiH amounoHangbl peak-
yusanap cupek 6arkanabl.

30 40 50 6C
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“Levitating” — Dua Lipa

Kalirbl l
KaHaraT
onTrUMU3IM
0

KyaHbiw

WabbiT

| |
|
10 20 30 40 50 60 7C

cinteme
(5 cyper)
Keneci kapacTtoipbiniFad ““Lovely” — Billie “Lovely” TbiHaay 6apbicbiHAA, kebiHe “Kan-
Eilish & Khalid” aHi, 6yn aH MyHAbl XaHpFa Fbl” “Kanfbl3ablK ” CbIHObI SMOUMANBIK pe-
XartatblH aHAepAiH, Gipi. PecnoHaeHTTep akuus 6epeTiHiH kepceTTi (6 cyperT).

“Lovely” — Billie Eilish & Khalid

KyaHbiw
Kaiirel
_

KanfFelzabIk,

CaFblHbILW
a 10 20 30 40 5C
(6 cyper)
Keneci ““Snowfal” — @neheart & cesiHAaipeTiHiH kepceTTi. byn aH kebiHe
MaxGenetics” aHi 6asty XeHe TbIHbILTbIKKa agampappa cafblHblW, SFHN Gackawa an-
apHanfaH 8aHAepaiH katapblHa XaTagbl. TKaH4a HocTanbrusa cesimiH 6epeni (7 cy-
PecnoHgeHTTepaiy, xayantapbiHa ©an- perT).

JIaHbICTbl, CafblHbIWI 2>X8HEe Xalfbi3ablK
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“Snowfall” — @neheart & MaxGenetics

LabkiT

Kalifbl

KanfbizabIk

CafbIHbILL

KaHaraTraHy

25 30 35

o=
un
—
o
—u
un
o]
o

(7 cyper)

BepinreH 6enim 6onbiHWa pecnoHaeHTTepAiH 6epreH xxayantapbiHa 6annaHbICTbl 9pTYp-
ni XaHpAafbl My3blka agamga nanga 6onaTbliH SMOUUANbIK peakuuanapabib, Aa apTyphi
GonyblHa anbin KeneTiHiH kepyre 6onaabl. COHbIMEH KaTap, KaTbiCyLblnapablH, kebiHe My-
3blKanblK TPeHOTEep XafFbiMObl 3MOUUSA TyblHOATaTbIHbIH KapacTblipadbl. YKoFapblaa, anTbin
OTKeHAEeN My3blKaHblH, PUTMI, bIpFaKTbINbIFbl MEeH AblObIC Xuiniri MmuabiH, 6enrini 6ip 6enim-
AepiH 6enceHaipy apkbinbl 9pTypni aMouna TyblHAAyblHA anbin kenegi. An, cayanHamaga
KapacTbIpblffaH My3blkanapablH apTypAi XXaHpAa XaHe bipFakTa 00mnybl XXaHe KaTbICyLUbl-
napAabliH xayabbl 6yn TeopusHbl Herisgeywi dpakTop 6onabl.

CoHfbl KaTbICyLbINapAblH Ke3KkapacblH aHbiKTayFa apHanfaH Likert wkanackl 6orbiHLIA Xa-
yantap kapacTbipfaH 6enim. “Myasbikanblk TpeHATepAl ThiHAAaFaHHAH KeWiH MeH amouuns-
napbIMHbIH, 63repreHiH 6ankariMbliH” TyXXblpbiIMAaMacbiMEH KENICEeTiH KaTbICyLUblnap caHbl,
HenTpanabl HemMece KenicnewnTiH xayanTapfa kaparaHga ker. byn TyXblpbIM peCrnoHOeHT-
TepaiH oMbliHWAa My3blKanblKk TpeHA ThiHAay 6apbicbiHAa aMouns esrepici 6ony MyMmKiHAIri
KOfapbl ekeHiH kepceTeai. CoOHbIMEH KaTap , onapAblH, apacbiHaa 6annaHbIC KoFapbl eKEHi
Oarikanagbl (8 cyper).
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My3blkanblk, TPEeHATEPAI ThiHAaFaHHAH KeniH MeH
3MOUMANAPbIMHLIH 63repreHiH bakamblH

Kenicneimin
7,3% TonblK KenicemiH
20,7%

HeirTpanae!
25,6%

bipwama keniceMiH
40,2%

(8 cyper)

CoHbIMeH KkaTap, cayanHamaga 6onfaH MaHbl3abl TYXXblpbiMaapablH Oipi “TpeHa My3blka-
Cbl MeHiH, KaHAan 6enHenepai kepeTiHiMAi xxaHe TaHaaybiMa acep etedi”. byn TyXblpbiMFa
OepinreH xxayantapabl aHanu3 xacan kene, agamaapAablH TaH4ayblHa TbiHAAWTbIH My3blka
acep eTeTiHiH barikayFa bonagbl. [lemek agamaap KepeTiH KOHTEHTIH SMOLMsICbIHA caill My-
3blka apKblfibl TaH4AUTBIHbIH XeTKideai (9 cyper).

TpeHa Mmy3sikackl MeHiH kaHaain GeiiHenepai KepeTiHIMAl XaHe
TaHAaybiMa acep eTegi

Tonelk, Kenicemin
BipLuanma kenicneiimiv 14,6%

1%

Hefrtpange
26,8%

BipLuana Kenicemin
41,5%

(9 cyper)

Xannbl cayanHama HoTUXECIH XXUHaKTal Kene, My3blkanblK TPeHATEPAIH, aMounsFa acepi
Oyrinae e3ekTi ekeHiH kepceTeni. COHbIMEH KaTap, XOfapblda anTbifiFaH Teopusl, HaKTbl-
nav anTkaHaa TbiH4anaTbiH My3blKaHblH, XXaHpPbl agaMmaapaa TyblHAaNnTbIH AMoumsanapabiH
apTypni 6onyblHa anbin keneTiHiH 6ankayra 6onagbl. CoHbIMEH KaTap, agamaapablH, KyH-
AenikTi emipae TbiHOAAWTbLIH 8yeHAepi aneyMeTTIiK Xxeninepae KkapacTblpblfiFaH TpeHarepre
GarinaHbICTbl XXaHe cofaH Berimaeny apKbinbl My3blka ThiHAayAarbl Hemece GeliHe Kepyae-
ri amMouuanapbl e3repin oTbipaTbiHbIH BaKambI3.



TbIHAAPMAH MEH MY3bIKAHbIH
BAWNAHBICbIH ALLATbIH UHTEPBbLIO

CyxbaTTblH MakcaTbl:

PecnoHaeHTTepaiH, aneymeTTiK Xeninep-
Aeri  TaHbIMan My3blkanblk TpeHAaTepai
TbiHOAyFa  SMouMOHanAbl peakunAChbiH
3epTTey. My3blka HakTbl COMn  yakbITTa
ajampappa kaHgan amouusinap  Tyabl-
paTbliHbIH X8He Oyn amouuanap My3sblka
TypiHe 6arinaHbICTbl Kanawm e3repyi MyMKiH
EKeHiH KepceTy.

FMMNOTE3A:

OneymeTTIK Xeninep apkbifbl TapanaTtbiH
My3blKanblKk TpeHATep XacTapAblH 9MO-
ynoHangbl XafgarblHa acep eTefi XoHe
aMouunoHanabl Taxipnbe meH onapabl pet-
Tey Kypanbl peTiHAe KorndaHbinabl aen
bomkaHagbl. CoOHbIMEH KaTap, XacTtapablH,
KYHOENIKTI eMipiHAe My3blKkanblK TPeHATEP
XU Kesgecedi OereH TyXblpbiMabl Kapa-
CTblpambI3.

Cyxbatka 18-25 xac apanbifblHAaFbI
5 cTygeHTi kaTbicagbl, onap aneymert-
TIK >keniHiH 6enceHai kKongaHywbinapsbl.
TikTok »eHe Instagram nnatdgopmana-
pblHOafFbl My3blkanblk TpeHaTepdi Oakbl-
nan e3 KaxeTTinikTepiHe can KongaHagbl.
KaTbicywbinapablH MHTEPHETTE TaHbIMan
My3blKanblk TpeHATepAiH 3aMounoHangbl
peakumanapbiH TyciHy ywiH , MNU yHun-
BepcuTeT KabblpFacblHAA OKUTbIH CTYAEHT-
Tep apacblHaH bIHFaWnNbI ipikTey aicimeH
TaHgangbl. 3epTtTey OapbicbiHOA EpIKTi
Kenicim anblHObl >XoHe >Xeke MafniMeT-
Tepi kynus caktangbl. Cyxb6aT xapTbinan
KypbinbiMaanfsaH cyxbat dopmatbiHaa
eTefi, oOHAa cypakTap angblH-ana ganblH-
Aanagbl, 6ipak pecnoHAeHTTep 63 ornapsbl
MEH amoLumanapbIMeH epkiH 6enice anagpl.
Cyxbart wekTeynepi, peCnoHAEHTTEP CaHbl
a3 XXaHe onap blHFalnbl ipikTeme 6oKbIHLLA
TaHganabl. 3epTTeyaiH WwekTeynepi peTiH-
Ae KaTbICyLUblfiap CaHbIHbIH, a3blfbl XXaHe
bIHFaWUIbI ipIKTEY 8AICIHIH KOngaHblnybl Ka-
pacTbipblnagbl.

Cyxbatka apHaibl cypakTap Kypbingbl
XOHEe pecnoHAeHTTep xayabbliHa Oanna-
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HbICTbl ©e3repicTtepre ywblpaabl. Heriari
cypakTap:

1. MysblkaHbl KaHLWanbIKTbl XWi TbiHOAW-
CbI3?

2. MysblkaHbl TbiHOaygafbl MakcaTblHbI3
KaHOan >xxaHe eMipiHisgeri peni ?

3. OneymeTTIK Xeninepae TapanfaH My3bl-
KanblK TPEHATEp Ci3fiH aMouMoHanabl Kyn-
iHi3re kanam acep eteqi?

4. OmoumsanapbiHbi3abl 6ackapy Mmakca-
TblHAA, 63iHi34iH KYWNiHI3ai TypakTaHabipy
MakcaTblHAa TbiH4aNUCbI3 6a?

5. CisgiH ovbIHbI3Wa Kasipri TaHaa aney-
METTIK xeninepaeri My3blkanblk TpeHATep
kebiHe KkaHaalr amounsa Tyabipagbl?

XYPTI3INEH 3EPTTEY HOTUXECI

XKyprisreH xapTbinah  KypblibiMganfaH
cyxbar HaTuXeciH (2 kocbimwa) Tangay
GapbiCblHAa, pPEecrnoHAEeHTTEpP  My3blka-
Hbl KYHOENKTi eMipae Xui TbiHOAUTbIHbIH
anTTbl. Ananga, pecnoHAeHTTepaiH Ken
Geniri My3blkaHbl OGenrini 6ip makcatTa
ToiHOanabl. PecnoHOeHTTepaiH, auTybl
OonbiHWa, onap ¢OHAObLIK 8yeH peTiHae
Hemece KyHOENiKTi emipae onbiH Geny
MakcaTblHAa Hemece cabak oKy 6apbICbiH-
Aa (PoKyc KO MakcaTblHAA XeTKi3reHiH
anTTbl. XKofapblga anTbliFaH ,TeopuUsnbIK
3epTTeynepae auTblnFaHgan, Kraccuka-
nblK , MOM My3blkanap KOHUEeHTpauus KO-
toFa MymMmKiHAOIK ©epepni. CyxbaTt CcTyaeHT-
Tep apacblHOa XYpPrisinreHaikteH, kebiHe
cabak oky GapbicbiHOa Hemece cabakTaH
TbIC YakblTTa TbIHOAAUTbIHBLIH >XeTKideni.
“Herisi kyHAENIKTI emipaeH anbicTay YLiH
TbiHA4AWMbIH, OMbiMAbl Backa xakka Geny
ywiH”, “Tek cabak oKblfaH ke3ge Hemece
Oenrini 6ip XymbiCTapabl iCTereH kesge
TbiIHOAWMBbIH®, SFHU pecnoHOeHTTep (OOH-
AblK Typfblaa, (POKyC KO MakcaTbliHOa
My3blka TbIHOAWTbIHOAPbIH XeTKi3ai. AnTa
KeTepniri, CTyaeHTTep KyHOENKTi emipae
MYy3bIKaHbl XWi TbIHAAWUTbIHbIH XeTKi3ce e,
My3blka oriapiblH eMipiHAe epekLlle OpbIH
anvanTbiHbIH KapacTbipabl. AFHU, My3blka
emMipre KaTtTbl 8cep eTnereH KyHHiH ©3iH-
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Ae kasipri koramga My3blka 6apnblk agam
emMipiHoe Oap ekeHiH kepcetepi. Xorfa-
pblda auTblfifaH Teopuara CyMeHe OTbl-
pbin, Jpo3gosa, XankuHa, NMonoea, (2022)
3epTTeyiHae KapacTbipraHgan, My3blKaHbl
YHEMI TblHOAY KaxeTTiniri 6onman >xaHe
COJ1 apKpblfbl CbIPTKbl OpTagaH >kabblnbin
KanfaH xafganablH e3iHae, agam My3ablka-
MeH KyHAenikTi kesgecepi. byn 3eptTeyain
HaTUXeCiHOe Ae ajam My3blka TbiHAayabl
Kanaca ga, Kanamaca ga Kasipri Koramga
on KyHAenikTi kyHae 6onagbl AereH ovira
Kenegi.

Cyxb6aTTblH, 6acTbl mMakcaTTapblHbliH 6ipi,
Kasipri My3blkanblK TpeHOTep pecnoHAeHT-
TepaiH, aMouMsacbiHa acep €eTyiH 3epTTey.
XKayantapgbl Tangan OTbIpbIN, PECMOH-
OEHTTIH oMbIHLWA, “Heri3i My3blka agaMHbIH
amoumacbliH 6ackapagbl”, “ My3blkaHblH,
blpFafbl BUAEO Typarnbl OMbIMAbl >Xakcap-
Tagbl, He Hawapnatagbl’, oneymeTTikK
Xenigeri MmysblkarnblKk TPEHATEP aMmoumsana-
pblHa acep eTeni. Ananga, Xuvi Kantana-
HaTbIH My3blKanap »afbIMCbI3 aMounanap
KOpCeTETIHIH, MNO3UTUBTI My3blKanapablH,
amouusnapablH, KapkplH GonyblHa, TinTi
XaFbiMObl MiHE3-KYIbIKTbIH  TyblHOAYbIHA
anbin KeneTiHIH e XeTki3gi. TelHaanfaH
My3blKanblk  TpeHATep  amMouusanapbl-
HblH e3repiciHe Hemece TaHJayblHa acep
eTeTiHIH kepceTeni. AfHKW, Xofapblaa an-
ToinFaH Ckane YnbBe [enp anuTybIHLWA, My-
3blka aMouunanapablH, KeH, CNeKkTPiH TYblIH-
naTty MymMmKiHgiriHe ne. [lemek, amoumsa meH
My3blka apacbiHAa GannaHbiC 6ap eKeHiH,
CTYOeHTTepAdiH >XayanTapblIMeH can Ke-
negi.

CoHbIMeH KaTap, CYWiKTi ayeHaepai TeiHaay
KOHIN-Kyrnai ketepin KaHa konmamgbl, CO-
HbIMEH KaTap On YLWiH eMipAiH, MaHbI3gbl
coTTepimeH 6GannaHbICTbl ecTeniktepai
OATY apKblfbl agamabl 6TKeHre kantapazbl
(AxmepoBa , 3., & Axmepgosa , M. 2025).
Byn TyXblpbIMFa yKcac pPeCcnoHOEHT Xa-
yabblH KapacTtblpcak, 6enrini 6ip My3bl-
Kanapabl TblHOAy ajamja HocTanbrus
cesimiH Tyablpaabl. COHbIH 8CepiHEH, ©3-
AepiHe yHauTbIH 8HAi TeiHAay, agamaapaa
XafbiMAbl 8cep Kangblpbin, aMouuMsinapbl-
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HbIH ©3repyiHe CenTiriH Turiseai.

YKayantapgbl Tangam kene, pecrnoHOeHT-
Tep ©3[epiHiH KeHIN-KyMhiH, 3MOLMUACHIH
Hemece e3iH Backapy MakcaTblHAa My3bl-
Ka XaHpblH, CTUNIH e34epi TaH4aUTbIHbIH
anTThl. “KeHin kynim ok ke3ge, maxabbart-
TaH Kaufblpbll Typcam, maxabbar xannbl
TbIHOAAWMBbIH”, SFHU ©3iHiH, 3MoLMOoHangbl
KyMiHe, ncuxukanblK KyniHe Kapawn, My3bl-
Ka TypiH TaHdan, aneymeTTiK Xenige Ta-
panfaH TpeHATepAiH, iWiHae e3aepiHe can
ayeHAi TaH4anTbiHbIH HGankayFa 6onaabl.

CoHbIMeH KaTap, MaHbI3abl CcypakTapabiH
Gipi, “CiagiH onbIHbI3LWA Kasipri TaH4a ane-
YMETTIK >eninepgeri My3sblkanblK TpeHa-
Tep kebiHe kKaHaar amouusa Tyablpaabl?”.
Ocbl cypakka »xayan 6epy 6GapbiCbiHOA
CTYOEHTTEp aneyMeTTiK xeninepaeri my-
3blkanap kebiHe KyaHbiw, WabbIT, bida, HO-
cTanbrns CbliHAbl 3MOLMANapbIH TyabIpybl
MYMKIH AereH TyXblpbiMAbl anTTbl. “XKan-
Nbl agamgapaa kebiHece HOCTanNbrUANbIK
cesimaepdi Tyablptagb!’, “KyaHblWwTbl 3MO-
uuanap TyablpaTbiH LWblFap, WabbiTTaH-
ablpagbl gen onnanmblH.”, “ bankafaHbiMm,
XacTtapgblH, 6acbim 6eniri “TikTok” »xeniciH
KapKblHAbl KongaHagbl. An Oyn xenige
KeHiN KeTepepnik Xxapaktepaeri aHaepai
Xui 6ankayra 6onagbl. CoHablKTaH, kebi-
HEeCe >KaKCbl KOHiN-Kyn cbinangbl gen
anTy opblHAblI Aen ounanmblH.” [demek,
Kasipri kesge 06onbIn XaTkaH My3blKarblK
TpeHaTep kebiHe NO3WMTMBTI amouusanap-
AOblH TybIHOAYbIHA anbin Keneai.

3epTtTey OapbicbiHOa OipHewe pecroH-
OEHT, onapAdblH OMWblHWA My3blKanblK
TpeHa gen caHanaTblH oHAepAdiH aTayna-
pbl MEH opblHAayLWwbINnapbiH atan eTTi. Co-
HbIMEH KaTap , My3blkaHbl Tek cabak Heme-
Ce XXYMbIC MakcaTblHOa eMmecC, CropTneH
anHarnblCy KesiHoe MoTMBauusiHbl apTThipy
YLUiH, POKYC KOK YLUIH ThIHOAUTbIHbIH XEeT-
Ki3ai.

AnTta ketepniri, cyx6at MNU yHuBepcuteT
kabblpFacbiHOarbl 5 pecrnoHAEHTTEH anblH-
Obl. AHOHUMAI XKYPri3ineTiHi, 3epTTey Xy-
MbICblHA KaTbICy Xawunbl aybl3lia Kenicim
anblHAbl. BapnblK CTYOEHT, 63 epKiMeH Ka-



ThbICbIN, WbIHAWbI Xayan 6epai.

XKyprisinreH cyxbaTt HOTUXECIH XUHaKTaun-
TbiH Boncak, My3blkanblk TpeHATeP Kasip-
r TaHda >XapKblH, XafbiMabl amMouunanap
TyblHOaTagbl. Agamaap My3blKaHbl KyH-
AenikTi TbiHAAy apKblnbl, ©34epiHiH KyH-
OenikTi apeKkeTiHe aunHanfaHblH KepceTTi
XKOHe on Tek aMmouMoHanabl Typfblaa FaHa
emMec, uamkanblK TypFblaa Kyl >XuUHayFa
MYMKIHAIK 6epeTiHiH kepceTTi. OneymeTTikK
xXenige TapanfaH My3blkaHblH KyHOEniK-
Ti emipgeri KeHin-kymiHe acep eTyi cupek
emMec ekeHiH aTtan eoTTi. Xblngam XaHe
bIpFakTbl KomMnoauuuanap kebiHece aHep-
FMSHbIH, )XOFapblnaybIMEH XXaHe KOHin-Kyu-
AiH XakcapybiMeH 6arnaHbICTbl 6ongpl,
an TbiHbIW HemMece MenaHXonUAnbIK Tpe-
KTep Kaifbl, ThIHbIWTbLIK HEMEeCe CafblHbILL
Cce3iMiH TyablpaTbIHbIH XeTKi3j.

CyxbaT makcaTtbl kasipri TaHga xacTtap-
OblH aneyMeTTiK Xeninepge My3ablKanblk
TpeHaTepai TbiHAAy XWiniri XoFapbl XaHe
onapablH, aMouMoHanabl KyhiHe acepiH
aHblkTay 6onabl. HoeTuxenepiH Kapa-
CTbipa OTbIpbIN, XYpridinreH cyxbat neH
©acTbl MakcaTtbl apacbiHga 6annaHbic 6ap
XXoHe bormkamabl naesaHbl Herizaenai.

XKyprisinreH eki 3epTTey XYMbICbl Takbl-
pbINTbIH Ma3MyHbIHa canl XaHe KapacTbl-
pblfiFaH MaceneHi awaTtbiH 3epTTey Xy-
MbicTapbl 6ongbl. CayanHama HaTuxenepi
pecrnoHOeHTTepaiH My3blkanblK TeHOEeH-
yuanapfa XeHe My3blkaHbl navganaHy
XuiniriHe amouunoHanabl peakuusanapbiH
aHblKTanTbIH descriptive statistics aaicimeH
eHaenai. Cyxb6at HaTmxenepi thematic
analysis opfici HeridiHOe TangaHObl XXoHe
KaTbICylblNapablH, >KayanTapblHaH Kau-
TanaHaTblH 3MoUMOHanabl TakblpbinTap
MEH My3blkaHbl Kabbingay epekwenikrepi
OeniHai. bomkamabl Xayantap anbiHbIM,
TaKbIpPbINTbIH, ©3€eKTiMiriMeH kaTtap, My3bl-
KanblKk TpeHATepaiH, aMouuoHangbl acepi
Ae KapacTblpbingbl. Ananga, yprisinrex
3epTTeyqiH LWeKTeynepiHe kapacTtblipcak,
bIHFalWnbl ipikTeme 6onfaHabikTaH, 6enrini
Oip opTa aymafrblHOafbl PecrnoHAEHTTEp
KaTbICTbl X8He ken 6eniri xacTtap , AfHU

57

cTyoeHTTep wmenuwepi ken. CoOHAbIKTaH,
Oyn 3epTTey LwWweKkTeyi TonblKk KasakcTaH
aymafrblH KaMTbiIManabl >XOHe pPecCroH-
OEHTTepaiH 3epTTeyai ety GapbiCbiHOAfbI
amMoumoHanabl Kyrhi MeH XafganblH Kapa-
CcTbipbinMagbl. Ananga, 6apnblk LLeKTey-
nep MeH MYMKIHAOIKTepAi eckepe OTblpbIm,
pecrnoHOeHTTep >xayabblH KapacTbipblK.
AnTa KeTepniri cayanHama XoeHe WHTep-
BblO anablH ana Kenicim 6orbiHWa Xyp-
risingi eHe aHOHUMAIK neH Kayinci3gik
cakTangpl.

TATKbIJIAY

XKyprisinreH 3epTTeyre can 3epTreynep Ka-
pacTblpbinFaH, KapabaeBTbiH 2023 Xbinbl
XYprisreH 3epTTeyiMeH KapacTblpaTblH
boncak , on 3epTTey 6enrini 6ip xxaHpaarbl
aHAepAdi  YCbiHbIN,  ThiHAApMaHA4apAblH
amoLumMoHanapl peakyumscelH 6arkaraH. On
3epTTeyge cayHaTpek YsiHAinepiH kapa-
CTbIpFaH XaHe KaTbICyLUbINap caHbl eaayip
a3 6onfaH. Ocbl 3epTTey MeH yKCacCTblfbl
Xac apanblfbl OOWbIHWA X8HEe HeEri3ri
anblHFaH rMNoTe3a CoMKeCTIri barikanaabl.
Ananpga, ocbl XYprisinreH 3epTrey XyMbl-
Cbl, Kasipri KyHOe oaneymeTTiK >xeninep-
Ae KeH TapanfaH TaHbIMan My3blkanap
anblHbIN, HakTbl amMouust TypnepiH Gepy
apKblnbl, ce3iMiH cunartTay yCbiHbINAb!. EKi
3epTTey Ae ,KasakctaH aymarbiHOA Xyp-
ri3inreH xxoHe 3epTTey HaTuxXenepi My3sbl-
KaHblH, a4aM aMOUUSACbLIHA OereH acepiHiH
0ap ekeHiH aHbikTagbl. KapabaeBTbiH 2023
XbIbl  XKYPri3reH 3epTTeyiHiH HaTUXecCi
OoMblHWA My3blka ajamHblH 3Mouusana-
pbl MeH GeilHenepiHe KaTTbl acep eTeTiHi
aHblkTangbl. bi3giH xkyprisreH 3epTTey
HoTUXeci OoKblHWA, agamMm 3MouUAnbI
TbiHOAnfaH Mys3blkafa caun esrepefi xaHe
On afjamHblH, KaHgauh maTtepuan kepyiHe
acep eTeTiHiH KepceTTi.

CoHbIMEH KaTap, OCblFaH cai Xyprisin-
reH 3eptreynepaid 6ipi Mnbtowa, B. U., &
MbixTuH, C. H. 2024 xbinbl Mackeyae xyp-
risywinepgiH mysblkanblk XaHprnapfa ge-
reH peakumsacblH KapacTtblpraH. OnapabiH
Tangaynapbl pokK, Norn XXaHe KilacCuKanbIk
My3blKanapablH  KYpridywinepaiy,  Kenik
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XypridyiHe acepiH aHblkTaFaH. HaTuxkeci 6oibliHWA, awymeH, TbiHbIW, GipkanbinTbl, ¢o-
KyC XOFanTnam angay cusikTbl apTyphni AeHrennepai kapactblpFaH. Ocbl XYpridinreH 3epT-
Tey MmeH Unbtowa, B. U., & MeixtuH, C. H. 2024 Xbinbl XXyprisreH 3epTrey apacbiHaa Cau-
KecTikTep 6ap, eki 3epTTeyaiH Ae HOTWMXKECI apTypni XXaHpAblH, afamfFa AereH acepi apTypni
€eKeHiH kepceTkeH. Ananga, byn 3epTTey XyprisyLuinepre xxaHe onapablH Kenik Xyprisdyaeri
MiHe3-KyInKblHa kebipek bafbiTTanfaH. bipak, ngeansik TypFbliga can Kenegi.

KapacTblpblniFaH 3epTTeynepai TangantblH 6oncak, My3blka TeK amMoumnoHangbl doHaa
FaHa eMec, COHbIMEH KaTap , MIHE3 - KYIbIKTbIK XafblHaH Aa acepi 6ap ekeHiH 6arikambl3.
CoHbIMEH kaTap, XYPrisinreH ocbl 3epTTey aneyMeTTiK Xenigeri Mysblkanapabl TbiHAay
apKblnibl agam amoumoHanabl PoHbIH Backapa anagbl, Typa conan XyprisyLwinep e3gepi
My3blka TaH4ay apKbifibl, Kenik Xypridy kesiHgeri amoumsinapblH 6ackapa anaTbiHbIH 6ari-
KanMbI3.

KOPbITbIHAbI

3epTTey XYMbICbIH KOpbITbIHAbINANK Kene, 6i3 My3blkaHblH, aMoUMAMEH OannaHbICbiHbIH,
LWUbIFYy TapuXblH, agaMfa 9CepiH xaHe e3apa barnaHbICbiH KapacTbipablk. My3bika kasipri
TaH4a afaMHblH, KYHOENIKTI eMipiHiH, TypaKTbl 3fieMeHTiHe alHarnfaH. 3amaHayn My3blka-
NblK TPEHATEP agaMHbIH 3MOLUMOHAaNAbI XXafFganbiHa acep eteni xaHe 6enrini 6ip amouymo-
Hanabl cesimaepai KywenTeai gereH TyxblpbiM pacTtangbl. CoOHbIMEH KaTap, Kasipri TaHaa
My3blKanblk TPeHATEPAI ThiHAAy apKblibl agamaap e3 amouusnapbiH 6ackapy MyMKiHAIriHe
ne 6ona anagbl. AfHW, XYPrisinreH 3epTTey HOTUXKECIH Tanaan kene, agamgap amouusana-
PbIH CE3iHIN, XXaKcblpak TaHy MakcaTblHAa apTypni XaHpAafFbl My3blkaHbl TbiH4aWabl. Kasipri
TaH4a aneyMeTTIK Xenige Xui kesgeceTiH TpeHaTeri aHaep, kebiHe agamaapaa xafbiMabl
amouusanap TyblHAaTaabl, anaga 6acka ga awly, KOPKbIHbILW, HOCTanbrMs CbiHA4bI 3MOLKU-
ANbIK Kynepai cesiHeTiHiH 6arikaablk. My3bikaHbIH, TypakTbl TYPAE KaHapbin, y3iniccis aa-
Mybl My3blKanblk TpeHaTepaiH, 6enceHai kebetiHe acep eteai. Mysblka agam gamybiMeH
kaTap OaMblfaHAbIKTaH, agaM 3MOUMSCbl MEH OHbIH apacblHOafbl GarnaHbiC e3eKTiniriH
xofantnanabl. COHbIMEH KaTap, aMouusiFa acepiH Garkay apKbinbl, ©3iH-63i TypakTaH4bl-
py MakcaTblHAa My3blka-TepanusiFa XyriHy ycbiHbinagbel. byn agamaapra e3 amoumsnapbiH
XaKkcblpak TyCiHyre xaHe 6ackapyfa MyMKiHAiK 6epegi.
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1 KOCbIMLLA

“‘KypmeTTi katbicywsl! byn cayanHama «9neymeTTiK Xenige KeH TapanfaH My3blkanblK
TPEeHATEpPAIH, aMOoLMoHanabIK acepi» TakblpblOblHAAFbI FbINLIMU 3€PTTEY XKYMbICbl asCblIH-
Aa xyprisinyge. Cisgin xxayantapblHbl3 TONbIFbIMEH aHOHUMA| XX8HE TEK FbINbIMX MakcaTTa
KongaHbinagsbl.

KaTbICy epikTi Typae Xy3ere acblpbinagbl — Ci3 Ke3 KenreH yakbltta cebencis 6ac TapTyra
KYKbInbICbI3. YKUHanfFaH ManiMeTTep YLWIiHWI Tynfanapfa 6epinveni xeHe 3epTTey adCblH-
Aa faHa navgananbinagbl. CayanHamara xxayan 6epy apkbinbl Ci3 ©3 epkiHi3beH xaHe ca-
Hanbl TYpAe KaTbiCyFa kenicim 6epecis.”

2 KOCbIMLLA

CayanHama: https://docs.google.com/forms/d/e/1FAlIpQLScMrenFVIZUevdbGASOomzOgX-
0s4XNkT2kSNkh9BGf1c331A/viewform?usp=dialog

1. >KacbiHbI3/Baw Bo3pacT
2. XbiHbICbIHbI3/Baw non

3. Mysbikanblk TpeHATepAi Xui TeiH4anTbiH nnatdgopma/lNnatgopmbl, Ha KOTOPLIX Bbl YaLle
BCEro cnywaeTte TPeHO0BYH MY3bIKY

4. KaHWwanbIKTbl XWi Ci3 My3blKanblK TPEHATI aneyMeTTiK xenige TeiHgancbi3?/Kak 4acTo Bbl
cnywaeTte TPeHAOBY MY3blKYy B COLMANbHbIX CETAX?

5. TaHbIman aneymeTTiK Meana My3blkacbl Ci3fi Xui kaHgan amounanapra urepmenenai?/
Kakune amounn valle Bcero BbI3blBaeT y Bac NonynspHas My3sblka B COLManbHbIX CETAX?

6. “Dance Monkey” — Tones and | (https://youtu.be/qOhyY WKXFOQ?si=kvEWy2L1iKT2ht
WV)

7. “Levitating” — Dua Lipa “Levitating” — Dua Lipa (https://youtu.be/OsfAnsMY21M?si=QJ3
x2A2jCIXBXEHX)

8. “Snowfall” — @neheart & MaxGenetics (https://youtu.be/Rei1lLUuTVQWY?si=VUA1BMNg7
UYef-b7)

9. “Lovely” — Billie Eilish & Khalid (https://youtu.be/V1PI8CzNzCw?si=xv5270GiQD_sUexl)
10. “Arcade” — Duncan Laurence (https://youtu.be/51u5fnyrGj4?si=5M0dYpCIUAW3_L 24)

11. My3blkanblk TpeHATepAi TbiHA4aFaHHaH KeWiH MeH aMouMsanapbIMHbIH, e3repreHiH 6an-
kanmbliH/Tlocne npocnywmnBaHna My3sblKkarnbHbIX TPEHOOB A 3aMedald U3MEHEHUA B MOUX
aMouunaAX.

12. TpeHn My3blKacbl MeHiH kaHOan 6eriHenepai kepeTiHiMAi XeHe TaHaayblMa acep eTefi./
TpeHpoBas My3blka BMseT Ha MOW BbIOOp TOro, Kakne BMOEO 1 CMOTPIO U KaK st B3auMO-
AENCTBYIO C KOHTEHTOM.

13. Ci3 "aneymeTTik Meana my3sbikacbl MEHiH dMOUMOHanabl KyniMe avtapnbikTan acep
eTegi"gereH nikipmeH keniceciz 6e?/CornacHel Nn Bbl C yTBEpXAeHueM: «Mysbika B coum-
anbHbIX CETSX 3HAYUTENBbHO BNMSIET HA MOE 3MOLIMOHANIbHOE COCTOSIHMEY

3 KOCbIMLLIA



MHTEPBbIOAI TPAHCKPUITI:
1 PECNOHAEHT

1. KyHoe TbiHOanwmblH. KyHiHe 2-3pet 1
carar yakbIT KenemiHge.

2. KeHin-kynai ketepy MakcaTblHAA XaHe
OosHFaHOa, YW XXNHaFaH Ke3ae NpocTo ANs
dooHa KoK YLUiH TbiH4AWMbIH.

3. Ve, kanTa Karta 6bona 6epeTiH enenaep
Kenge bi3ara Tneni, bipak kenge keHin kym
KeTepegai. OpTypni 6onagbl.

4. KeHin Kkynim >XOK ke3ge, Maxabbart-
TaH Kanfblpbin Typcam, Maxabbat xannbl
ToiHOaWmbIH. CoHpgan cuskTbl.  LLabbiT-
TaHfFbIM Kence, COHOan My3blkanapapbl
TbiHA4AWMbIH, MblCanbl eMipre falblk 6ony
YLUiH.

5. Eki Typni amouus bi3a xaHe Guneyre
anbin KeneTiHAew, keHinai sHaep.

2 PECNOHAOEHT

1. My3blkaHbl cabakka XWHanfFaH >XoaHe
KanTapaa, anTaHblH 5 KYHi TbIHO4AWMBbIH.

2. Herisi KyHAENIKTi emMipaeH anbicTay yLiH
TbiHOAKMbIH, oMbiIMAbl ©acka >xakka Geny
yWiH. MeHiH emipimae KaTTbl pen artkap-
Mangbl, OHCbI3 Aa eMip cype anambiH.

3. KyaHbIWwTbl My3blkanap LbIHbIMEH KY-
aHTagbl. buneyre anbin keneai gereHgen,
eLlKiM KepMen TypFaHOa XaHe KaWfblfbl
My3blKanapfa KaTTbl KaUfblpManMblH.

4. DpTypni xarfgan. KeHin-kynim oK kes-
e, kebiHece ymblkTan kanambiH. An Kya-
HbIWTbI OONFaH Ke3ae WbIHbIMEH ThiH4AW-
MbIH, KyaHamblH, GMNenMiH. Imoumsamabl
TypakTaHabIpy VYLWiH My3blKaHbl KOCYAbl
XOH KepeMIH.

5. KyaHblWwTbl 3mouusinap TyAblpaTbiH
WbiFap, WabbliTTaHablpaabl Aen olnai-
MbIH.

3 PECMOHAEHT

1. MeH My3blkaHbl eTe Ken TbiH4aManMblH.
Tek cabak okbiFaH ke3ge Hemece Genrini
Oip XXyMmbICTapAbl iCTereH kesge TbiHaan-
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MbIH. Herisi e3imae Youtube 6argapnama-
cbiHaa nnennuct 6ap “study” ,COHbIH iLWiH-
ae 20-30 eneH 6ap, cabak okbiFaH Ke3ae
TbiHAAnM, OKMMbIH.

2. backa 6ip ovnapabl onnan, apmaHgan,
KeneLlekTi onnan, eTkeHAai 6onfaH ann3oa-
Tap4bl ournay MakcatbiHAa TbiHOAWUMbIH.
Kenbip ke3ge, oemany yuwiH for 6acTbIChbl.
OMipimaeri peni KaTTbl XOK, OHbl Kenbip
Kesge TeiHOoarmbliH. CabakTap, muakanap,
danHangap XakplHOarFaH Kesge TbiHOaWn-
MbIH.

3. Myasblkanblk TpeHaTep KaTTbl acep
eTtegi. Herisi My3blka agaMHbIH 3SMoUUS-
cblH 6ackapagbl. KentereH 3epTteynepae
on kapacTtblpbiiFaH. Mbeicanbl “Snowfall”
‘Arcade” “Comfort Chain” apmaHgan-
TbIH, KOHIN Kyrimi3ai TycipeTiH eneHaepai
TbiHOAacak, eMipimi3geri eH xamaH caTtepai
ovnaHambl3. An erep 6i3 KywTi, Xirep-
neHaipeTiH, wabblTTaHablpaTbiH My3blKa
TblHAAcak, emipgeri XXeHictepimisgi, xet-
KEH XXeTiCTIKTepimi3ai ecke Tycipin, e3imi3-
re bara 6Gepemis. bipak kenge agamgap
doHK ThiIHAanabl. Adamaap e3iHe MOTUBa-
unsa anagbl.

4. XatTblify 3anbiHa ©apcam, con kes-
e MeH esimgi, amoumamabl TypakTaH-
ObIpYy YWiH eneH TbiH4aWMbIH. AFHW, XaH
XafbiMaarbl agamaapFa Hasap aydapmac
YLLiH, XaTTbIFyFa KOHUEHTpauusiHbl 6ekiTy
YLLIiH.

5. Xannbl agampgapga kebiHece HocTanb-
rmanblk cesimaepai Tyabiptagbl. Cebebi
agampap aneymetTik xenige 2016 Xbinfbl
eneHaepai TbiHAAraH Ke3ae con wakTapbl
ecTepiHe Tyceai.

4 PECNOHAEHT

1. WbIHbIMAbI anTcam, My3blka eMipPiMHiIH,
Oip Genirine anHanfangan. TinTi, amoum-
oHangblK >XafdanbiMa My3blkaHblH KaH-
LWanbIKTbl KeHingi Hemece myHAabl 6onybl
acep eTeTiHre gewviH xetTi. TaHga cepri-
Tepnik, yVKbl awaTblH dHAEep TbiHAAcam,
Kelke yWkbl Taptapnblk, 6asy menoaus
TbiHAayfa ToipbicaMbliH. OfaH Koca, aney-
MeTTIK xeninepgeri sugeonapabiH, 80%-bl
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My3blkacbkl 6ap Bugeonap. byn ga kypgenikti My3bikaHbl €CTY MYMKIHAINIMAI ynFanTaabl

2. AnTa KeTKeHaen, My3blkaHblH, peni 30p. ©mipimaeri ayblp XXafgarnnapga My3blka KillkeHe
BGoncbIH ONTUMUCTI Ke3KapacneH Kkapayfa MyMkiHAiK 6epeai. TyHae, KenikneH, y3ak XXypeTiH
Xongapga Myablka yiblkTamayfa KaTTbl KeMeKTecei

3. My3blkaHbIH, bipFaFbl BUAEO Typanbl OMbIMAbl XakcapTadbl, He Hawapnatagbl. Targbl-
pbl KMbIH, ayblp 6onfaH agamgap Typansl Bugeonapga 6asy, MOHOTOHAbI My3blkanap
astyLWbInblK Ce3iMiH 0aTCa, cnopTneH 6arnaHbICThl, KayinTi TPIOKTap XacanTbiH Bugeonapaa
Te3 KapKblHAbI XaHe KeHinai My3blkanap BUMAEOHbI 0f4aH cavblH XaH4aHabipaabl

4. DpuHe kemekTeceni. Mbican peTtiHae bunnu AnnNuWTiH 8HAEPIHIH, MEH YLWiH MOTMBaLMS
oATapnblK kacueTi 6ap. MNMNeccMMnUcTik KeHin-kynmeH GacTtanbin, aHHIH XXapKblH askTanybl
eMipAiH 4an Kasipri cuTyaumacbiMeH accounalms xxacayra kemekTteceqi. byn kaHaan KMblH-
Ablk 6ormacbiH 6apnblfbIHbIH, WeLiMi 6onaTbiHbIH akTaTbiHAAN.

5. barikafaHbIM, xacTapablH 6aceiv Geniri “TikTok” »eniciH kapkbIHObI KongaHagbl. An 6yn
Xenige KeHin ketepepnik xapakrtepaeri aHaepai xui 6ankayra 6onaabl. CoHAabIKTaH, kebi-
Hece >aKCbl KOHiN-Kyn cblnanabl Agen anTy opbiHAbl Aen ONNanMblH.

5 PECMMOHOEHT
1. TeIMm Ui gen anTa anmMarMblH, anarga antacbiHa 2-3 peT KynakkanneH TbiH4anMblH

2. KeHin kynimai keTepy yLiH, ©3iMAi ThiHbILWTAHABIPY MakcaTbliHAA WbIFap

3. KaTTbl acep eTefi, kenge XymbicTapbima Kkegepri xacangbl. Cebebi MMbIMHaH LWbIKNamn
keteni. CoHObIKTaH, ap Xonbl apTypni

4. WNa, keHin Kyrimai ketepy yWiH TbiHAanMbiH. Con Ke3ge amouusinapbiM TypakTaHaTbliH
CUSIKTbI.

5. XKamaH, cebebi onap eTe arpeccuBTi, Kyfakka afbIMCbI3 0onagbl. Ananga, kenge xak-
Cbl aHaepai ae 6ankan xaTamblH.
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INTRODUCTION

The tourism sector in Kazakhstan is
growing rapidly, and funding for new
tourism development projects in the
country increases each year. Among the
most notable initiatives are two major
projects: the Astana Tourist District and the
Caspian Riviera in the Mangystau region
(Government of Kazakhstan, 2025). If the
first clearly aims to boost urban tourism,
the second focuses on creating leisure
opportunities for both foreign guests and
residents. While these efforts are still
in development, many Kazakh tourists
continue to choose coastal destinations
abroad.

According to the Bureau of National
Statistics (2024), Kazakhstan recorded
around 12 million outbound trips from its
citizens in 2024, and over 1.5 million of
these were directed toward coastal, resort-
based destinations such as Turkiye, the
UAE, Egypt, Thailand and Vietnam. On the
other hand, each year the statistics for local
destinations are also getting progressively
better, with 6 million people making
inbound trips in the same year. However,
even though numbers for inbound trips are
better, it is hard to indicate who traveled
with the purpose of tourism and who was
making trips for work or personal reasons.
So, for Kazakhstan, these statistics could
represent a potential loss of 1.5 million local
tourists who could have chosen domestic
destinations instead.

Understanding why locals prefer coastal
destinations over domestic ones is essential
for developing Kazakhstan’s tourism
industry, reducing outbound spending and
making domestic tourism choices more
competitive. Therefore, this study aims to
identify and analyze the factors influencing
preference for choosing the destinations
and what kind of barriers prevent locals
from choosing to travel within the country.

To address this gap within the motivations of
Kazakh travelers, the research questions of
this paper will address what makes coastal
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leisure travel more appealing to Kazakh
people than existing domestic alternatives.
If these top outbound destinations are
considered to be leisurely vacations with
suitable infrastructure for relaxation,
is it possible that domestic tourism in
Kazakhstan is losing local travelers due to
association with more active experiences?

LITERATURE REVIEW

Research into tourist motivations
traditionally relies on the push—pull model
proposed by Graham Dann. According
to Dann (1977), push factors are internal
to tourists, while pull factors reflect the
characteristics of the destination, indicating
that some push and pull factors of tourist
motivation have a fixed nature. Thus,
push-pull stays a universal framework for
analysing destination choices, especially in
the context of differences between coastal
travelling abroad and active domestic
tourism. Contemporary researchers
confirm that climate and access to the
sea are key pull factors for tourists from
landlocked countries. The work of Uysal
and Jurowski (1994) shows that stable
weather and access to beaches create
steady demand for international resorts.
This is particularly relevant for Kazakhstan,
as the lack of a sea coast makes domestic
destinations less competitive compared to
Turkiye, the UAE or Egypt, where climatic
conditions guarantee a seaside holiday.
Another important pull factor is the quality of
service and infrastructure. Research in the
hotel industry emphasises that predictable
service standards and the availability of all-
inclusive models significantly increase the
attractiveness of a destination (Heung et
al., 2001).

Domestic tourism in Kazakhstan, on the
contrary, is characterised by a lack of
comprehensive resort complexes (Bureau
of National Statistics of Kazakhstan,
2024). This is confirmed in interviews, as
respondents note the need for independent
planning and organisational pressure, which
reduces the feeling of relaxation. In terms



of push factors, the literature highlights
escapism and psychological “reset” as
key motivations for international tourism.
Morgan, Lugosi & Ritchie (2010) concluded
that the desire to escape from routine and
rejuvenate is an important factor in the
choice of foreign destinations. Escapism
in the context of tourism is understood
as the desire to temporarily step outside
of everyday reality, switch from routine
responsibilities, and restore emotional
balance through a change of scenery and
experiences (Morgan, Lugosi, & Ritchie,
2010). For tourists from Kazakhstan,
this is manifested in the desire to avoid
harsh winters and working days, which is
confirmed by the interview data. Thus, the
psychological aspect is closely intertwined
with the climatic pull-factor. Studies on
Central Asia and Kazakhstan identify a
number of obstacles to domestic tourism.
These include poor transport accessibility,
road quality, a limited number of modern
hotels and high prices with inadequate
service levels (Toleubayeva & Mussina,
2025). In addition, the marketing of domestic
destinations remains underdeveloped,
which reduces awareness among potential
tourists (Akhmetalimova, Aubakirov, &
Nuerlan, 2024). For these reasons, people
increasingly perceive domestic tourism as
“active” and requiring effort, as opposed to a
“passive” and comfortable vacation abroad.

The affordability of international travel is
also an important factor. Many popular
destinations for Kazakhstani citizens are
countries such as Turkiye, the UAE and
Egypt, which are considered visa-free,
reducing the bureaucratic burden and
making travel more spontaneous (UNWTO,
2023). Domestic tourism, on the other hand,
requires complex planning and independent
organisation, which reinforces the contrast
between the two models of leisure.
Contemporary research also emphasises
the role of value for money. Tourists
evaluate not only the absolute cost of the
trip, but also the ratio of price to quality of
services (Chen & Tsai, 2007). In interviews,
respondents noted that foreign resorts offer
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more for the same money than domestic
destinations. This confirms the findings of
international studies on the importance of
perceived value as a key factor in choice.

Thus, the literature shows that international
coastal tourism satisfies both the push
and pull motives of Kazakhstani tourists
through factors such as climate, sea,
service, convenience and psychological
“reboot”. Domestic tourism, on the other
hand, is associated with physical activity,
organisational difficulties and unpredictable
service quality. To develop domestic tourism,
it is necessary to remove infrastructure
barriers, create comprehensive resort
complexes and promote cultural products
based on national traditions.

METHODOLOGY

OVERVIEW

This research was conducted to determine
why travelers from Kazakhstan tend to
prefer international leisure destinations
such as Turkiye, the UAE and Thailand
over domestic tourism options and to
identify what prevents locals from choosing
Kazakhstan’s tourism. To answer these
questions, the study uses a qualitative
approach based on semi-structured
interviews with ten participants of different
ages and travel backgrounds.

RESEARCH DESIGN

This research employs a mono-method
qualitative design, using a single qualitative
technique, semi-structured interviews,
to collect and analyze data. Given that
the primary aim of the research is to
understand personal perspectives rather
than produce numerical generalizations,
a qualitative mono-method is the most
suitable choice. Overall, the study adopts a
qualitative interview strategy, which aligns
with the exploratory nature of the research.
Interviews allow for flexibility in probing
further into participants’ experiences and
clarifying their answers when needed.



PARTICIPANTS AND SAMPLING
STRATEGY

The research involved 10 participants,
whose ages ranged from 20 to 56: 29, 20,
47, 20, 20, 21, 28, 56, 22 and 24 years old.
The sample included both genders and
individuals with different levels of travel
experience. The sampling technique used
was non-probability convenience sampling,
which allowed the researcher to access
participants quickly and efficiently within the
given timeframe.

DATA COLLECTION METHOD

Data was collected through semi-structured
interviews conducted either face-to-face or
online, depending on participant availability.
Each interview lasted approximately 10-
15 minutes. Semi-structured interviews
were chosen because they offer a
balance between structure and flexibility.
All participants answered the same core
questions, but they were also encouraged
to elaborate and introduce ideas not directly
prompted by the question set. The interview
guide consisted of 10 open-ended questions
addressing travel frequency, international
destination preferences, motivations for
coastal tourism and perceptions of domestic
tourism in Kazakhstan.

4 or mere times

3 times

2 imes

Figure 1: Travel Frequency
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DATA ANALYSIS

The study uses an inductive thematic
analysis, a qualitative analytical method
where themes emerge from the data itself
rather than being predefined. The steps
included reading all interview responses,
identifying patterns and repeated ideas,
grouping these into thematic categories
and interpreting how these themes relate to
the research questions.

ETHICAL CONSIDERATIONS

Participation was entirely voluntary and
all participants were informed about the
purpose of the research before the interview
began. The study did not collect any
personal identifiers besides age, ensuring
confidentiality. All data was used solely
for academic purposes and no risks were
posed to participants.

FINDINGS

TRAVEL FREQUENCY AND
DESTINATION PREFERENCES

According to found data for this research
every respondent travels for leisure at
least once or twice a year. As illustrated in
Figure 1, smaller group mainly those over
40 - travel more frequently, up to five or six
times annually, oftencombining business
and personal trips.

1 tirme
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International tourism clearly dominates over in Figure 2, the most frequently mentioned
domestic tourism, as participants expressed foreign destinations include Turkiye, the
a stronger preference for travelling abroad UAE, Egypt, Thailand and Vietnam.

rather than within Kazakhstan. As presented

Turkiye
The UAE
Thailand

Vietnam
Egypt
Malaysia
UsSA

South Korea

L+

0 2 4
Figure 2: Top International Destinations Mentioned by Respondents

As per Figure 3, popular domestic Kolsai Lakes, Charyn Canyon, Alakol,
destinations include Almaty and the Almaty Balkhash, and East Kazakhstan.
region (Medeu, Shymbulak), Burabay,

Almaty
Burabay

Kolsai Lakes
Charyn Canyon
Alakol
Balkhash

Aktau

o 2 4 & g
Figure 3: Top Domestic Destinations Mentioned by Respondents



MOTIVATIONS FOR CHOOSING
INTERNATIONAL TOURISM

Respondents choose international tourism
due to a complex combination of climatic,
service-related, organizational and
psychological factors. The most stable
motivator is the availability of a warm sea
and a favorable climate. Respondents

holidays provide a sense of recovery that
inland destinations cannot fully replace. An
equally important factor is the predictability
and stability of service quality. International
resorts are associated with guaranteed
standards of accommodation, food,
hygiene, safety and entertainment.

Table 1 presents the following findings:

repeatedly emphasized that seaside
Category: Summary: Example Quote:
Climate & Sea Warm seaside resorts with stable “| want the sea and sun — we don’t have

weather that here.”
Service Quality Predictable, high-standard “I know what I'm paying for abroad.”
hospitality

Convenience All-inclusive, easy logistics

“Abroad, everything is organized for you."

Visa & Accessibility Many visa-free destinations

“It’s easier to travel abroad than plan a trip
here.”

Psychological Total mental escape

Relaxation

“Leaving the country feels like a reset.”

Value for Money Better quality relative to price

“Foreign resorts offer more for the same
price.”

Table 1: Summary of Motivations

PERCEPTIONS OF DOMESTIC VS
COASTAL LEISURE TOURISM

Respondents' perceptions reveal a strong
and stable contrast between leisure tourism
and domestic tourism. Leisure tourism
is associated with complete physical
relaxation, emotional comfort, and a passive

leisure model. In contrast, domestic tourism
closely associated with physical activities
such as hiking, trekking, long-distance travel
by car, camping, climbing and include a lot
of continuous logistical decision-making.

As presented in Table 2, a stable
psychological association is formed.

Leisure Tourism Abroad

Domestic Tourism

Sea/beach

Raw nature

Tour operators/agents

Self-organization

Warm weather

Unpredictable (cold in the winter) weather

Relaxation (resting, swimming)

Physical activity (hiking, winter sports etc.)

Comfortable infrastructure

Lack of infrastructure

Predictable quality

Inconsistent quality

Entertainment

Limited entertainment

Easy planning

Complex planning

Table 2:Associative differences between leisure abroad and domestic tourism in Kazakhstan.

ORGANIZATIONAL FEATURES OF
DOMESTIC TOURISM
Domestic tourism in
characterized by a high

Kazakhstan is
level of self-

organization and individual responsibility.
Tourists must independently plan and
manage transportation, accommodation,
food, safety and daily logistics. There is
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an active comparison drawn between self-
planning stress and worry-free reliable tour
operator services.

Another important feature is the limited
development of resort-type infrastructure.
According to respondents, infrastructure is
often seasonal, incomplete or temporary,
especially in remote regions.

The absence of the “all-inclusive” model
significantly increases the organizational
burden. One respondent described this
situation as follows: “When you travel inside
Kazakhstan, you have to plan everything

Poor Transport & Road
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yourself - roads, hotels, food. There’s no
easy all-inclusive option.”

BARRIERS AND CONDITIONS FOR
DOMESTIC TRAVEL GROWTH

Major barriers to the development of
domestic tourism include poor transport
accessibility and low-quality  road
infrastructure, a shortage of modern and
comfortable hotels, high prices that do not
correspond to the level of service, and a
lack of sea and beaches, as presented in
Figure 4.

High Prices vs

— Barriers for Domestic Travel Growth

Lack of Sea and Beaches

Quality

Lack of Modern Hotels & Resorts

Figure 4: Barriers for Domestic Travel Growth

Respondents noted that they would travel
within the country more often if modern
resort complexes were developed,
beaches were clean and well-equipped,
hotel services were stable and predictable,
pricing was transparent and fair, transport
was safe and convenient, entertainment
options were more diverse and authentic
cultural tourism products based on national
traditions were actively promoted.

DISCUSSION

PREFERENCES AND
MOTIVATIONS.

The results of the collected data indicate a
strong tendency of the participants to take
at least one trip abroad per year. It has also
been confirmed by the collected data that
Kazakh travelers indeed have preferences
for coastal destinations, which is consistent
with pull-factors highlighted in the literature
(Uysal & Jurowski, 1994).

When discussing the reason for their
travels, most respondents have expressed
a similar opinion that the true relaxation
they expect from the vacation is found
when going specifically abroad. One of our
participants, a female aged 21, expressed
thatinternational travel is appealing because
of “The sea, the service, the level of comfort
is higher. And most importantly, the feeling
that you're truly relaxing.” This perception
reflects the push-pull model proposed by
Dann (1977), where internal motives, such
as escapism, are realised through the
external characteristics of the destination.
Those answers can be found throughout
most of the interviews, which indicate
heavy association of rest with external
factors such as warm weather, access to
the beach and the sea and service level
that are provided in those places. It has also
been discovered through the interviews that
staying in Kazakhstan for participants is
associated with routine life and work. Many
also have expressed their desire escape



local brutal weather conditions throughout
most the year, which returns us to the factor
of desired “escapism”. As described by
one of the male participants aged 21, “After
three months of winter and working, | really
want to run away somewhere to warm up,
warm my bones, fill up on vitamin D and
forget about everything’. In their case study,
Morgan, Lugosi, and Ritchie (2010) have
also highlighted that many people who want
to experience feelings of escape and focus
on their own identity tend to look for them by
spending time on leisure tourism activities.
Thus, it can be established that for Kazakh
people, going to foreign countries is also
influenced in by their personal need to
refresh their minds and bodies from their
daily responsibilities back home. People
seek for new exiciting experiences that
according to them cannot be found home.

BARRIERS TO THE CHOICE OF DOMESTIC
TOURISM.

When it comes to domestic tourism growth,
there are several factors that prevent Kazakh
tourists from choosing to visit places in their
home country rather than going abroad. The
main value they find lies in the minimization
of physical and mental activities as well
as the need for independent planning,
which saves a lot of time. This finding is
consistent with the study of Heung et al.
(2001), who showed that service quality
and organisational convenience have a
direct effect on satisfaction. It has been
noted by several participants that, unlike
international package tourism, where most
organizational functions are handled by
tour operators, domestic travel places the
main organizational burden on the traveler.
As a result shown in Figure 4, a complex
organizational task that requires time, effort
and constant decision-making is perceived
as one of the barriers to traveling inside
the country. Those factors also lead back
to “escapism” path. Instead of recieving
relaxtion from the experince tourists precive
planning as additinal work into their routine.

Significant influence also plays in the lack
of hotels, resorts, sea and beaches. Based
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on Figure 3, the most popular destinations
in Kazakhstan are known for their natural
attractions. Local lake destinations, such
as Alakol or the Caspian Sea in the city of
Aktau, are viewed only as partial alternatives
to coastal tourism. The main limitations
mentioned by respondents include the
absence of fully equipped sandy beaches
and weak resort infrastructure, which
aligns with the findings of studies on the
problems of domestic tourism (Toleubayeva
& Mussina, 2025).

HOW COME DOMESTIC TRAVEL
BECOMES ASSOCIATED WITH MORE
ACTIVE EXPERIENCES?

Evenwhen water is available, tourists feel the
absence of a complete resort environment
that includes promenades, spa centers,
nightlife and integrated hospitality systems.
This perception is clearly expressed in the
following quote of a male participant aged
20: “Kazakhstan’s lakes are nice, but they
can't replace the sea. Here, the trip is more
about nature and hiking, not comfort.”
Following the respondent's quote, there is a
significantreason to believe that Kazakhstan
is losing local domestic travelers due to its
heavy activity-based nature.

Table 1, which was a summary of the
associations, directly showed how vastly
different people's perceptions of the two
studied regions are. Now we can observe
Figure 5, in which, based on the interview
responses, different destination choices
and the associations that come with them
result in drastically different outcomes.

Coastal leisure travel's main selling point
is access to the sea and beaches. The
infrastructure of these destinations includes
appropriate hotels, restaurants and an
expected level of service, which provides
physical comfort and ease of navigation for
travelers visiting unfamiliar places. Coastal
destinations come with a peace of mind
because of their predictable nature. When
tourists know what to expect from their
anticipated experiences, they feel more
relaxed both during the planning stage and
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throughout their trip, physically and mentally.
As a result, choosing a coastal destination
allows travelers to achieve a high level of
relaxation and overall well-being.

In contrast, domestic travel usually begins
with extensive planning. One of the
female participants shared that traveling
domestically better done without agents
and opeartors since it's much cheaper
that way. “For the same amount of money,
you can fly abroad and have a vacation
of a better standard’, she says. Which is
why from logistics to activities, tourists
minds are already filled with the details
of the trip before departure. When the
destination is chosen, it is often a location

——> Reduced Relaxation

——> Reduced Mental & Physical Activities
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rich in natural attractions and nature-
based activities. Tourists spend much of
their time constantly moving and engaging
in physically demanding experiences. In
addition, nature-based destinations often
involve a higher degree of uncertainty, as
weather conditions and environmental
factors can significantly influence the
travel experience and without travel agents
next steps in those situations are usually
determined by themselves. As a result,
tourists may experience reduced relaxation
compared to coastal leisure travelers, since
they remain physically active and mentally
engaged throughout much of the trip.

COASTAL LEISURE TRAVEL — Warm Sea — Comfort —— Predictability

—— Relaxation

DOMESTIC TRAVEL —— Physical Effort —— Planning —— Uncertainty

Figure 5: Pathways to Relaxation in Coastal Leisure vs. Domestic Tourism

FINAL SUMMARY

We can conclude based on the responses
from the interviewed personas and figures
that domestic travel is not suitable for tourists
who seek total relaxation on vacation, which
is what locals mostly expect from their trips.
It comes with effort-based experiences
starting from the planning to the activities
at chosen destinations, as well as being
triggered by uncomfortable infrastructure,
which in the end becomes an unworthy
spending of time and money. Based on
a summary of opinions, because most
popular destinations are natural: mountains,
canyons, lakes, where people want to move
and explore the surroundings - “This kind
of vacation is energizing, but it's not always
as desirable as just lying around and doing
nothing,” as responded by the female age
20 participant.

In direct response to the research
question, the results indicate that coastal
international  destinations are  more
appealing to Kazakh tourists because
they meet key psychological and practical
needs: relaxation, warmth, escape, comfort
and ease of planning. Whereas domestic
tourism can be classified as “active’, it's
associated with effort, physical engagement
and limited service infrastructure. This type
of destinations while considered exiciting,
still not as attractive to local travelers.

CONCLUSION

This study identifies the key factors that
make foreign coastal destinations more
attractive to tourists of Kazakhstan are a
combination of psychological motivations
and practical advantages. Psychological
motivations include the desire for escapism
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and psychological reset, while practical benefits include warm climate, beach access,
predictable quality of service and convenience of package tours, which is confirmed by
the interview data. Interviews show that many respondents associate holidays abroad with
complete relaxation, while domestic tourism is more often perceived as active and requiring
independent organisation.

The main barriers to the development of domestic tourism are a lack of resort infrastructure,
a lack of full sandy beaches and high responsibility for planning for the tourist. Practical
recommendations include the development of integrated resort areas, packaged offers to
reduce the organisational workload, strengthening the marketing of unique cultural and
natural products, and improving transport accessibility, which together can increase the
competitiveness of domestic destinations and reduce the outflow of tourists abroad.

The study has a number of limitations, such as a small sample size, use of convenience
sampling, subjective nature of self-reported data and cross-sectional design. Nevertheless,
despite these limitations, the chosen methodology remains appropriate to achieve the
research objectives of the study.

In conclusion, despite the limitations, the results of the study provide insightful information on
peoples motivations and desires for their travels, which can be useful for targeted investments
and policy measures that can make domestic tourism in Kazakhstan more attractive and
accessible to locals.
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AHaaTtna

Byn 3epTTey XymbIiCbiHAA Kasipri KoFamaa ©3eKTiniriH XofantnaraH aknapaTtTblk
KYKTEME MEH KUOEepKaKThIFbICTapablH TyfFaapanblK KapbiM-KaTbiHacka oacepi
kapacTblpblnagbl. Kasipri TaHga aneymeTTiK xeninep MeH undprblk KOMMYHUKaL WS
KypanaapblHblH KeH Tapanybl agaMmaap apacbiHAasbl kapbiM-KkaTblHAC (POPMaCbIHbIH,
esrepyiHe ocep etyge. AknapaT KemneMiHiH LIEeKTeH TbIC apTybl afaMHbIH
NCUXO3MOUMOHanNabIK KyniHe Kepi acep eTin, aknapaTTblH, TONacchbl3 aFbliHbl agamabl
Wwapwartbin, Kynsenicke pgeniH >xeTkideni. CoOHbIMEH KaTap, OHManH KeHicTikTe
OakplnayablH, TeMeHAiri MeH aHOHMMAINIK dpakTopnapbl KNOepKaKTbIFbICTAPAbIH, KEH
TapanyblHa biknan acangbl. KnbepkakTblFblCTapabl TaHy XaHe onapAblH anabiH-
any OyriHri KyHi agam3aTTblH, KapbiM-KaTblHAC canacblH XakcapTyFa O alaTtbiHbl
aHblK. 3epTTey undpnbiKk KoFamgarbl TyNFaapanblk kapbiM-KaTblHAC MacenenepiH
TYCiHyre, aknapaTtTbIK XXyKTeMe MeH KMOepKaKTbIFbICTapAblH, angblH any XonaapbliH
aHblKTayfa bafblTTanfaH.

Makanapa aknapaTTblK XyKTeme MeH kubepbynnuHrtiH nawga 6ony cebentepi,
onapAblH NCUXONOrUANbIK )XaHe aneyMeTTiK cangapbl FblNbiMU 84e0MeTTep HerisiHae
TangaHagbl. ©gebvettepre wony 6apbiCbiHOA aknapaTTblK XXYKTEMEHIH agaMHbIH
amMouMoHanablK KyniHe, KOTHUTUBTIK NPOLEeCTepPiHE XaHe aneyMeTTiK MiHe3-KyrKbiHa
biknanbl cunattanagbl. Makanaga kuOepOynnuHITIH Typnepi, OHbIH namnga Gony
MexaHu3MAepioHe TynFaapanbikkapbiM-KaTblHACTafbl CEHIM MeH e3apa bannaHbicka
acepi TangaHagbl. 3epTTey XyMbiCblHAA fbinNbiMu 8aebueTTepaeH aknapatTap
TangaHbin, CTygeHTTep apacbliHOa aknapaTTblK XXYKTEME MeH KubepKaKTbiFbiCTapFa
KaTbICTbl 16 cypakTaH TypaTblH aBTOPIIbIK CayanHama »Xyprisingi.

3eptTey OGenimiHae 150 cTygeHT apacbliHOa >KYprisinreH asTOpIblK cayanHama
HerisiHOe aknapaTtTblK >XYKTeMe MeH KubepKakTblFbiCTapablH —KapblM-KaTblHAC
canacbiHa blKknanbl aHblKkTangbl. HaTwxkeciHAe aknapaTTblK >KYKTEMEHIH apTybl
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ajampap apacbiHAaFbl KOMMYHVKauuMsiaa TYCiHiCneywinik neH KakTbiFblCTapablH,
kebeliHe oKenyi MYMKIH €eKeHAiri, aknapaTtTblK JXyKTemere Te3iMCIi3iKTiH
KMGEepKaKTbIFbICKA yracyblHa reHaepsiik anbipMallbifbIKThiH GarinaHbICbl XOK €KEHi
KepceTingi. 3epTTey HaTMXenepi uudpnblKk opTaga canayaTTbl KOMMYHMUKaLUA
MBLEHUETIH KanbiNTacTbipydblH, aknapaTtTblK XYKTEME MeH KnbepKakTbiFbicTapabl
TaHydblH MaHbI3ObIbIFbIH - alagbl. 3epTTey  >KyMbiCbl  LMAPMbIK OopTagarbl
Macenenepai TonblKTan allbin, KUOepKakTbiFbiICTapAaH TybIHOAWTbIH KaFbIMCbI3
biKNangapAbl a3aniTyFa apHanFaH npakTUKanbIK YCbIHbICTAp AanbiHAayFa Heriz bona
anagbl.

KinT ce3pep: aknapaTTbIK XXYKTeMe, KubepOynnuHr, KnbepkakTbifbiC, LUpnblK KOMMYHUKaL 1A,
TyNnfaapanbik KapbiM-KaTblHacC, a5ieyMeTTiK Xeninep, CTyAeHTTep.

Annotation

In this research paper, the impact of information load and cyberbullying on interper-
sonal communication, which has not lost its relevance in modern society, is consid-
ered. Today, the widespread use of social networks and digital communication tools is
influencing the change in the form of communication between people. An excessive
increase in the amount of information negatively affects the psycho-emotional state
of a person, and the incessant flow of information brings a person to exhaustion and
stress. In addition, the factors of low control and anonymity in the online space con-
tribute to the widespread spread of cyber threats. It is clear that the recognition and
Prevention of cyber conflicts today paves the way for humanity to improve the quality
of communication. The study is aimed at understanding the problems of interpersonal
communication in a digital society, identifying ways to prevent information overload and
cyber conflicts.

The article analyzes the causes of information overload and cyberbullying, their psy-
chological and social consequences on the basis of scientific literature. The literature
review describes the influence of information load on the emotional state, cognitive
processes and social behavior of a person. The article analyzes the types of cyber-
bullying, the mechanisms of its occurrence and the impact on trust and mutual com-
munication in interpersonal relationships. In the research work, information from the
scientific literature was analyzed and an author's questionnaire was conducted among
students, consisting of 16 questions related to the information load and cyberattacks.

In the research section, based on an author's survey of 150 students, the impact of
information overload and cyber threats on the quality of communication was deter-
mined. As a result, it was shown that an increase in the information load can lead to
an increase in misunderstandings and conflicts in communication between people,
there is no connection between gender differences to the escalation of intolerance to
the information load into cyber conflict. The results of the study reveal the importance
of creating a healthy culture of communication in a digital environment, recognizing
information overload and cyber threats. The research work can fully reveal the prob-
lems in the digital environment and serve as the basis for the preparation of practical
recommendations to reduce the negative impacts caused by cybersecurity.



7

Keywords: information load, cyberbullying, cyber conflict, digital communication, interpersonal
communication, social networks, students.

AHHoOTauuA

B naHHOM  wuccnepoBaTtenbckoli  paboTe  paccmaTpuBaeTcsl  BRUSIHUE
MHGOPMALMOHHON Harpysku u knbep3sanyrmBaHusi Ha MEXINYHOCTHbIE OTHOLLEHMS,
He MnoTepsiBLUME CBOEW akTyanbHOCTM B COBpeMeHHOM obuiecTse. B HacTosiuee
BPEMsl LUMPOKOE pacrnpoCTpaHeHue couuanbHbiX CeTeid U cpeacTB LMdpoBoii
KOMMYHMKaLMN CKa3blBaeTCA Ha WM3MEHEeHWM (opMbl OBLEHUs Mexay MObMMU.
UpesmepHoe yBenuyeHne obbemMa MHMOPMaLWM HeraTMBHO CKasblBaeTCa Ha
NCUXO3MOLIMOHANbHOM COCTOSIHUM YerioBeka, a Henpekpaljatowuiica MoToK
nHopMaLMN LOBOAMT 4YeroBeka [0 M3HEeMOXeHus u cTpecca. Kpome Toro,
bakTopbl HU3KOrO KOHTPOMA U AHOHUMHOCTY B OHNAH-NPOCTPAHCTBE CNOCOGCTBYIOT
LUIMPOKOMY pacrnpocTpaHeHuto kubepsanyrupaHus. O4yeBUOHO, YTO MpU3HaHWE WU
npegoTBpalleHme KnbeprnpecTynneHuin CerofHsi OTKpbiBaeT MyTb K YMyYlEeHUto
KayecTBa 0O6LeHMA 4enosedecTBa. MccnegoBaHue HanpaBfeHO Ha MOHUMaHue
npo6rnem MeXMYHOCTHOro 06LLEeHMs B LMJPOBOM O6LLIECTBE, BbiSIBIIEHNE CNocoGoB
npeaoTBpaLleHns MHPOPMAaLMOHHON Harpy3ku 1 kubep3aanyrusaHusi.

B ctatbe aHanusnpyrTCs NPUYMHbBI BO3HUKHOBEHUS WMH(OPMALMOHHOW Harpysku
n kmbepsanyrMBaHusl, UX MCUXONOrMYECKME W couManbHble MNOoCneacTBMS Ha
OCHOBE Hay4HOW nutepatypbl. B 0030pe nutepatypbl ONMCbIBAETCA BAUSIHUE
WHOPMALMOHHOW  HarpyskM Ha SMOLMOHaNbHOE COCTOSIHME, KOTHUTUBHbIE
npouecchbl U couuanbHoOe noBefeHWe yenoBeka. B cTtatbe aHanuaupyTcs Tunbl
knbepsanyrmBaHus, MexaHuU3mbl €ro BO3HWKHOBEHWSI U BAWSIHWE Ha OOBEpUe U
B3aMMOCBSI3b B MEXIIMYHOCTHbLIX OTHOLWeEHUAX. B wnccnepoBatenbckon paboTte
npoaHanusMpoBaHa MHGOPMaUUsa 13 HayyHOW NUTepaTypbl, NPOBEAEH aBTOPCKUIA
onpoccpean CTyaeHTOB, COCTOSALLNN 3 16 BONPOCOB, kKacaroLwmxca MHopMaLnoHHOM
Harpysku u kmbepsanyrmBaHus.

Ha ocHoBaHuM aBTOpCKOro onpoca, npoBegeHHoro cpeau 150 cTygeHTOB
nccnegoBaTenbCKoro OTAena, OblNo  BbIABNEHO BNUSAHWE  MHAOPMALMOHHOM
Harpyskn u KubepnpecTynneHui Ha KadyecTBO oOuweHus. B pesynbtate O6bino
nokasaHo, 4YTO YyBenuyeHue WHPOPMALMOHHON Harpysku MOXeT MNpUBECTU K
YBEMUYEHNIO HELOMOHUMAHUS U KOHMIMKTOB B MEXIMYHOCTHBLIX KOMMYHUKALUSIX,
YTO reHAepHble pasnMuns He CBA3aHbl C NPOrpPecCUpoBaHMEM HETEpPnMMOCTU K
MH(OpMaLMOHHON Harpyske B kubepsanyrmBaHue. Pesynbratbl uccnegoBaHus
pacKpbiBalOT BaXXHOCTb (hOPMUPOBAHUSA 340POBON KynbTypbl KOMMYHWKaLMW B
undppoBoii cpeae, MHPOPMATMBHOM HAarpy3Kku U pacrno3HaBaHUst KNGepnpecTynneHn.
ViccnepoBatenbckasa paboTta MOXET NOMHOCTbIO PacKpbiTb Npobremsl B LUdpoBoOi
cpefde W NocCnyXWTb OCHOBOWM ASS1 MOArOTOBKM MPaKTUYECKUX peKkoMeHZauui no
CHWXEHMIO HEraTMBHOIO BIIMSIHUSA, BO3HMKAOLWEro B pe3ynbrarte KnbepsanyrnsaHusi.

KnioueBble crnoBa: wuHdopmauuoHHasa Harpy3ka, kubep3anyruBaHue, Kubep3anyruBaHwue,
uncpoBbIe KOMMYHMKaLMKU, MEXITMYHOCTHOE ObLLeHne, colmanbHble CeTU, CTYAEHThI.
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KIPICINE

Kasipri keseHOoe uupnblK oOpTaHbiH
KapKkblHObI AamMybl agamMmaapiblH apacbiH-
Aafbl KapblM-KaTblHAC cunaTblH Tybereu-
ni Typae esreptTi. FanamtopnbiH, Typni
MYMKIHZIKTepre Kon >eTkidyre 6onatbiH
uMcpnelK nnatdgopmanapibiH ,aneymet-
TiK XeninepaiH, AamMybl aknapaT Ke3iH oHau
anygbl >KeHingeTkeHiMeH, agamfa akna-
paTTblH, TOMACCLI3 aFblHbl Kepi 8CepiH Tn-
risegi. Adam KyH calblH MblHOAFaH Xeke
xabapnamanap, »XaHanbolktap, 6eriHema-
Tepuangap, aneymMmeTTIK Xenigeri Kepekcia
KOHTEHTTepAi kabblingay apkpifbl 63 MUbIHA
ayblp Kyw Tycipeni. AtanfaH aknapaTTbik
XXYKTEMEHIH, KeCipiHEH agaM NCUXo0daMoLn-
oHangbl TypAe wapLan, 3eriHi Hawapnarn,
€H COpakbICbl AMOLMOHaNAbIK Kynaericke
TYCYi MYMKIH.

HaTmxeciHae agamMHbiH TynfaapanblK Ka-
pbIM-KaTbIHACbIHbIH, carnacbl TemeHger,
ajamgap apacblHOa ceHim oancipereH
COH TYCiHiCneywinik neH 3amouuoHangbik
KalwbIKTblK Nanga 6ona 6actangpbl. Kasip-
r Kofamga oaneymeTTiK-NMCUXONornsasnbIK
0actbl MaHbI3bl 6ap MaceneHiH 0ipi Ku-
OepKakTbiFbICTapAblH, Aa ©3eKTiniri »ofa-
pbl OeHrenre geniH epuwin Gapa xatbip.
oneymeTTiK Keninepaeri  KakTbiFbICTap,-
HeraTuBTi Mikipnep, XenT, OHNanH Typaeri
arpeccusi, TonneH KbiCbIM acay, Knbep-
OynnuWHr Tek agamHblH Xeke 3MoumnoHan-
ObIK XXaFdanbiHa acep eTin KoviMau, OHbIH
KYHOENKTI  aneymeTTiK KapblM-KaTblHa-
CblHbIH, CcanacblH HawapnaTyfa [euiH
anapafgbl. Atanmbiw KnbepkakTbiFbicTap
agamgap apacblHafbl CEHIMHIH TeMeH-
AeyiHe, KOMMyHUKauuaaarbl 9TUKaHbIH Oy-
3blflyblHA, MNCUXO3MOLUMOHAnNAbIK Xargam-
AOblH KYPT e3repyiHe acep eTegi.

©3EKTUIIr

KnbepkakTbIfbIC NeH aknapaTTblK XKYKTe-
Mere apHawnbinan >asbliFaH mMakananap-
AblH caHbl ken 6onfaHblHa kapamacTaH,
onapablH, apacblHaarbl bannaHbIC Typanbl
HakTbl 3epTTeynep as, con cebenti Gyn
3epTTey XYMbICbl €Ki anHbIMarsbIHbIH Ka-
pbIM-KaTblHAC canacblHa KelleHAi acepiH
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TOMbIKTaW awbIin  KepceTedi. 3epTTey
TaKblpblObIHbIH, ©3€KTiniri kasipri  gayip-
Aeri KapblM-KaTblHACTbIH, XaHa TyCTapbIH
TYCiHAIpY, 3amMaHayu Kofamparbl Kayinci3
KOMMYHUKaUMSIHbI KYpPy MEH NCUXO3MOLU-
oHanblK KayinTepdiH angbiH any MaHbl3-
AbINbIFbIMEH epeKLeneHeai.

3epTTey MakcaTbl - ©3eKTi Macernere
aHanfaH aknapaTTblK XYKTeMe MEH Ku-
GepkakTbiFbICTapadblH,  KapbliM-KaTbliHAcka

9CepiH 3epTTereH fbinbiMM eHbekTepai
Tangan, TeopusanblK aknapatTap >XuHay,
CoHOan-aK aTanfaH maceneHiH, ceben -
canjapblH aHblkTay. ABTOpPMbIK cayarnHa-
Ma apKblSibl aknapaTTbIK XKYKTEME MEH KU-
OepKakTbIFbICTapabl KaTbiCyLbiNap Kanaw
Ce3iHeTIHIH, api aTanfaH Macenenepain
e3apa KapblM-KaTblHAaC canacblHa Kanau
acep eTeTiHIH 3epTTey.

3EPTTEY MIHOETTEPI:

1.  AKnapatTblK XKYKTEMEe MeH  Ku-
BGepKaKTbifbICTapAblH, TEOPUANbIK aHbIKTa-
ManapblH Taby.

2. KubepkakTbiFbiCTapablH, TypnepiH tan-
Aan, KapbiM-kaTblHac canacbiHa Kanaw
acep eTeTiHIH 3epTTey.

3. AknapaTTblk >KYKTeMe MeH Ku-
OepkakTbifbiCTapablH, 63apa 6annaHbICbiH
Taoy.

4. ©3re Oe 3epTTeynepmMeH canbiCTbipa
oTblpa, cayanHama HaTWXenepiH Tanaay.

3epTTey HbICaHbl — UMGPrbIK OpTagarbl
TyrFaaparnblK KapbiM-KaTblHAC yaepici.

3epTTey nNaHi — aknapaTTblK XYKTeme
MeH KnbepKakTbiFbiICTapablH — TynFaapa-
NblK KapbIM-KaTblHAaC canacblHa, MCUX09-
MOLMOHanablK TypakTbibIkKka acep eTy
epekLwenikTepi MeH NCUXonNornanbIK Mmexa-
HU3mMaepi.

3EPTTEY C¥PAKTAPbDI:

1. AKnapaTTblK XXYKTeMe agaMHblH MCUXO-
aMouuoHanablK XafgambiHa Kanam acep
eTteni?



2 CtygeHTTepaiH aknapaTTblK XYKTeme
MEH KMOEepKaKTbIFbICKa Wi yliblpay OeH-
reviHiy apacoiHga 6annadbic 6ap ma?

3 KubepkakTbifbiCTapablH, xui  6onybl
TyNnfaapanblk KapbiM-canacblHblH, AEHren-
iHe acep eTe me?

4 CTyoeHTTepaiH aknapaTtTblK KYKTeme
MeH KunbepkakTbiFbiCTapfa ylblpay AeH-
revi kaHgam?

Feinbimu runoresa:
1.  AKnapaTtTblK KYKTemMe MeH Ku-
OepKakTbifbICTap  CTyAeHTTepaiH  ncu-

X0-3MouuoHanabIx KyriHe XoHe
CTpecc [JeHreviHe acep eTyi MYMKIH.
2. AxknapaTTblK XKYKTEME MEeH Ku-
OepKakTbIFbICTap ©3apa Tbifbl3 GarinaHbl-
CTbl, 6yn eki chakTop Oipre KapbiM-KaTbl-
HaCTblH, CanacbliH Hawapnatybl MYMKIiH.
3. AknapaTTblK >XyKTemere YyliblpafFaH
agam keniH kmbepkakTbifbiCTapFa ga ay-
lwap 6onybl MYMKIH.

OAEBMETKE LLONYy

Kasipri TaHga umdpnelk TexHonornanap-
AblH JaMybl MeH aknapaTTblK Kypangap-
OblH KEeHiHeH KomnAaHblnybl agam3aTTbliH,
Oapnblk emip canacblHa e3srepictep oake-
nyge. AknapaTt anyablH  KorkeTimagini-
ri oHamnaraH canblH GinimMm any, KaxeTTi
ManimeTTi Te3 apaga Taby cekingi mMym-
KiHOikTep apTtca , Bip XafblHaH WamajaH
TbiC aknapaTTblH TONacCbI3ablFbl agam-
HbIH, NCUXONOrNANbIK TypfFblaa Lapllaybl-
Ha ceben 6onagbl. byn KybbINbIC COHFbI
Xbingapga «aknapaTtTblK XXyKTeme» fereH
YFbIMbIMEH cunatTanbin, OyriHri umdpnbik
KOFaM VYLWiH e3ekTi macenenepaid OipiHe
ariHangbl. COHfbl XaHanblKTapFa CalKec,
Undpnblk opTaga KkapbliM — KaTblHaC opHa-
Ty earelle Keuinke eHin, agamgapra ane-
YMETTIK Xeninep apkbliibl KOMMYHUKaUuUs
KYPY >Xefen api y3aikci3 ypaicke arvHangbl.
Ananga, 6yn earepictepiiH apTbiHOA LIekK-
TEH TbIC aknapaTTapAblH aFblHbl MEH orap-
AblH, WbIH-OTIPIriH aHbIKTan anmay, LeKCi3
xabapnaHgblpynap, OHNanH KOMMYHMU-
Kaumagarbl ©OakblnaygblH, KeTicneywiniri
XaTkaHbl Garvikanagbl. HaTwmxkeciHoe Ku-
OepKakTbIFbICTAap MEH ©3apa KOMMYHMKa-
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ymaga Typni KublHAbIKTap nanga 6onbin,
KapbIM-KaTblHacTa TYCiHicneyLwiniktep ap-
TyblHAH agamgap apacblHAa e3apa CeHiM
TemMeHaenai.

OpebueTke wWonyabliH MakKkcaTbl — XOfa-
pbl4a aTan eTinreH aknapaTtTblK XXyKTeme
MeH KunbepKakTbiFbiCTapablH  KapbiM-Ka-
TblHAcKka ocepiH 3epTTereH fbifNbiIMU €H-
OekTepai kapacTblipa OTblpa, TEOPUANbIK
aknapartTap XuHay, HaTWXeciHAe aTanfaH
MaceneHiH ceben — cangapblH aHbIKTay.

AKMAPATTbIK XYKTEME K¥BblJ1bICbl

Byn Genimae OyriHri aknapaTTblK KOFamFa
TOH ©3eKTi Macene — ajaMHblH aknapat-
TblK LWamagaH TbIC XXYKTEMeCi KapacTbl-
pbinagbl. AKnapaTTblK XXYKTEeMe — >XOfapbl
KapKblHObl ©Mip bipFafbliHOa agjamabl 6a-
pbIHLLA LWapLaHKbl Kyinre Tycipin, 6encengi
eMip canTblH YCTaHybIHa KeaepriXacanTblH
kybbinbic (TpuHeBa, 2022). 3epTTey Gapbi-
CblHAA afaMHbIH, SMOUMOoHanabIK Kynpeyi-
He oKeneTiH Heri3ri cebenTep aHbIKTanbIm,
cCoHAau-aK emip cypy keseHiHae esrepmeni
undpnblK Kargannapra agamHblH, 6en-
iMOenyiHiH, MaHbI34blnblFbl atan eTineai.
AfamMHblH, BUpTyandbl oanemMre LUeKTeH
TbiC Tayenai Gonbin KeTyiHeH Gormkamabl
cangapbl TankbinadHagbl. Kasipri TaHga
TexHonornanapaplH nesge gamybl, aney-
METTIK >Xeninep Ke3aepiHiH, KeHewi XaHe
OHMaWH-KOHTEHTTIH apTybl aknapaTTblH,
Y3LIKCi3 afblHbIH >X8He VYINKeH Kenemaeri
manimeTTepre OypblH-COHAbI 6GonmaraH
KOIDKEeTIMAINIKTI TyblHOATTbl. AKnapaTtTbiK
XYKTEMe Macereci aknapaTTblH e3i nam-
Aa 6onfaH yakbiTTaH 6epi 6ap KyObinbiC
aen ecenteneni (Shahrzadi,2024). Ananga
XX facblpgblH COHblHAA LMPMbIK akna-
paTtTbl{ navga OGonybiMeH OGyn macene
OypblHFblOaH Oa angekanga esekTti 6ona
Tycin, agam3aTtka 3usiHbiH Turize 6actagpl.

Shahrzadi(2024) 3epTTeyiHOe yakbIT LUeK-
Teyniri, aknapaTTblH, ken kenemae 6onybl
MEH OHbl eHAeyre KOrHUTUBTIK MYMKIHAIK-
TepaiH, KeTicneywiniri agamHblH HaKTbl
wewim kabbingay kabineTiH anWTapnbikTam
HawapnaTaTblHbl aHblkTanabl. byn xxargan
KOorpKeTiMAl aknapaTTtapibl LWewiM Ka-



Obingayaa gypbiC capanan anvaFaHHbIH
KecipiHeH opblH anagbl. HaTuxeciHae
agampa eHernMereH Tonaccbl3 aknapat
XYKTeMeci kanbintTacagbl. OKiHIWTICi, OCbl
Ke3ge afjaM KepekTi aknapaTtka 6acbiMablK
Oepe anmangbl, KepiciHwe ecTe caktay
kabineti TemeHgen, Mmuaa ipikTey KesiH-
Ae KublHAbIKTap apTtagbl. Shahrzadi(2024)
nikipiHwe, kabbingaywbl agam aknapat-
Tbl CTpecc, HaszapblH 6eniHyi, KOrHUTUBTI
OypmanaHynap cbiHAbl dhakTopnap acepi-
HeH Tuimai eHaey anmargbl. Opbip agam
aknapatTblK KOFaMHbIH Bip MyLleci peTiH-
Oe KYyH caWblH YNKeH Kenempge aknapat-
Tbl Kabbingan, eHaeyre Toipbicagbl. bipak
agamMHblH NCUXOOU3NONOTUANBIK  pecyp-
CbIHbIH LUEKTeyniriH eckepeTiH 6oncak,
Oyn xafgan aknapaTtTblK XXYKTeMere aken
cofagbl (Bacunees ,2016). Ctpecc Tyabl-
pywWbl bakTopnapfa TeK XaHanblKTapablH,
KenTiri emec, COHbIMEH Bipre «aknapaTTbiK
aWwTbIKy Ta XaTtagbl.

AKMAPATTBIK XXYKTEMEHIH NANOA
BOJY CEGENTEPI

AknapaTTblK >KYKTEMeHiH navga ©ony
cebenTtepiHe aneymMeTTiK Xeninepai Xwui
KongaHy, aknapart Kenemi wamagaH TbIC
Oonybl, CTpeccTik Xafgannap, ManiMeTTi
eHAey AafabiCbiHbiH, 60nMaybl MEH yaKbIT
wekTeyniri »xartagbl. Lndpnelik kKoramaa
WwamMagaH TbiC aknapaTtTbl KongaHyablH,
9CepiHeH LWbIFaTblH Macenenepaid, Lweri
XOK. HakTblnan atan eTcek: fanamTopfa
Toyenainik, WeliHanbl emMipaeH BUTpyanbabl
MEKeHre eTy, OHNavH KOMMNbITep OMbIH-
AapblHa Tayenginik, negodpunus, kubep-
oynnuHr, gepbec pepektepaiH Tapanybl,
KOFaM MNiKipiMeH MaHunynsauus >xacay.
AKnapaTTblK >KYKTEME VYfbiMbl KenTereH
cananapga e3ekTi Mbicanbl, MeguumHaaa,
aneymMeTTIK fbibiMAapAa, MapKeTUHrTe,
Oinim 6epy MeH ncuxonornsga KeHiHeH Ta-
ObinatblH Macene. byn gereHimia — akna-
paTTbIK XXYKTEMe Bip HaKTbl aHbIKTaMaMeH
LUEeKTENIMENTIHIH, KYHOENIKTI emipae eTe
Ken aknapaTtneH cunatTtanaTbiHblH Kepce-
Teai (Arnold, 2023). Bykin enemre owrini
COVID-19 naHgemusicbl ke3iHOoe akna-
paTTblH, ToOmnaccbIl3gblFblHAH agamjapaa
aknapaTtTblk JXKyKTeme cesiMmi TyblHAan,
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NCUXOMNOruAnbIK AeHcaynblkTapbl o4aH api
Hawapnagpbl. TinTi 6onmawwbl 6iniHGENTIH
NCUXONOrmAnbIK KoNnancbi3ablk yaarbl Ncu-
XuKanblK By3binbiCTapablH, KanbinTacyblHa
aKken cofybl MymkiH (Wang,2022). Kommy-
HUKaUMsa naHAeMmsa yakbiTblHOa Tek oTba-
Cbl MyLLenepiMeH FaHa Tikenen 6onybiHaH
Ken caTTepAe OHMNaunH XaHxanagap Ton nex
Tynfanap apacbiHaa xwuinegi. KasakcrtaH-
na pa 2019 xbInfFbl NaHOeMUsiFA KATbICTbI
XaHanblkTapgaH knbepOynnuHr, aknapat-
TbiH WamagaH TbiC Oepinyi MeH >xanfaH
AepekTep Tapanybl CbiHAbl TakblpbinTap
epLUn TYCTI.

AKMAPATTbIK XXYKTEMEHIH CAJIAAPbI

KoMMyHMKaTUBTIK MiHe3de aknapatrneH
boncanay KongaHylwblnapfa LWblHbIHAA
KayinTi, anavga axknapaTTblK-KOMMYHW-
KaTUBTIK  TEXHOMNOrUSHbI  KOngaHy4afbl
Wwekci3 6epep MyMmkiHAiKTepi ge ken (Ba-
cunbes ,2016). FanamTop mMeH UMdpbIK
KypangapablH e34iriHeH 3USIHCbI3 EKEHiH,
Oipak agauvKTUBTI MiHE3-Kyrblkka Oenim
ajampaapnblH, aknapaTTblK KEHICTIKTE eMip
CYypy Tacini onapAbl canbiCTblpMarbl Typ-
e KayinTi eTeTiHiH eckepy kepek. byn xep-
ae Cepb wipkeyiHiH, Oxpua apxmenuckonsbl
MoaHHHBIH, NiKipiH KenTipy OpblHAbI:

«Kasipri TexHonorusinap Kypar peTiHae api
navigarnsl, api 3usiH 6osnia anagel, o yLUiH
boapi onapabl Kanau KongaHyra bavinaHbi-
ctbl. benrini 6ip Kypangbl xakcel Hemece
)XXamaH eTeTiH — OHbl naviganaHy Tacisli.
byn karmpga oneKkTpoHAblK TEeXHOsOorns-
napfa fga, MHTEPHET KeHICTIrHe Ae XXoHe
Kasip KosngaHblnaTbiH e3re ge Kypanjapra
Aa KaTbICTbI».

MnbtoweHko (2011) eHberiHae kepceTin-
reHoen, aknapaTtTblk J>KYKTeMe Kerneci
XaFbIMCbI3 cangapfa anbin kenegi:

Aknapart arblHAapbiHga 6argapcbi3ga-
Hy - 6ip aknapaT eKiHLICiHiH yCTiHe kabaT-
Tacobin, agam kyaabl 6ip e3iH manimeTTep
TEHi3iHOe >XOfanfaHganm cesiHedi. Agam
©3iHe KaXeTTi ManiMeTTi HakTbl KangaH
XoHe Kkanawn i3gey KepekTiriH TyciHben,
aknapar LwekcisgiriHeH abgbipan Kanagbl.



CbipTKbl  ¢hakTOpnapAablH wWamagaH
TbIC Ken api 6akKblnayra KesIMeUTiHZIriH
ce3iHyAeH TybIHAauTbIH CTpecc - car-
AapblHaH O8pMeHCci3aik Kyui TyblHAan, no-
rMKkanblK onnayablH OpHbIHA MUCTUKaIbIK
HemMece 330TepukanblK aknapaTtTapfa Xy-
riny 6actanagbl.

Knuntik owinay -agamHbliH Yy3aK YyaKblT
Goribl 6ip 0ObeKTIre 3eniHiH LOoFbIpnaH-
Ablpa anmaybl, kabbigaybl yCTipT 60nbin,
Ke3 angblHOaafFbl GEHEHIH Te3 aybiCyblHa
aereH KaxeTtTinik. HaTuxkeciHoe agampa
MOTIHAI aknaparT Ke3i peTiHae kabbingayna
KUbIHOBIKTAP TYbIHOAAWAbI XXOHEe MeHrepin-
reH aknapar canacbl TeMeHgengi.

lNMcuxonornsanbik wapway — ©yn Ky-
ObINbIC XETKIMIKCI3 HeMece WwamMaaaH TbiC
Ken maniMeTTep YCblHATbIH aknapaTr Kes-
AepiHe YHeMi HOTWXEeCI3 XYriHyaeH nanga
6onaabl. KaxeT ke3gepae MaHbi3abl Mace-
neHi wewyai kublHAaTbIN, agam 6onbiHAa
HeMKypanabinblk KanbintTacagbl.

AknapaTTblK XXYKTeMe Maceneci acipece
Oenrini 6ip okuFanapfa KaTbICTbl 9pTypAi
Ke3kapactapablH, 6onybl, coHpan-ak 6a-
namMa aknapart Ke3aepiHiH kenTiri koramaa
AamyLbl engepae aca eTkip cunaT anagbl.
byn enpgep ywiH fanamablk aknapaTTblK
KEHICTiKKe epikTi Hemece mMax0ypni Typae
eHy kayinTi 6onybl MymKiH, cebebi onapaa
apTYpni eneymeTTiK TonTap apacbiHAaFfbl
CeHiMai nepekke3nepMeH MaHbI3abl akna-
paTTbl capanay JAafabliapbl KEeTKIMIKTI
AeHrenge kanbintacnaraH (MnbroweHko,
2011). Ocbinaniwa, 3amaH TanabbliHa cau
ajaMHblH aknapaTtTbl Kabbingay, eHaey
XoHe ayan Oepy yaepicTepiHeH axblpa-
Maybl Oiplwama 3epTTeyLlinep yuwid Tynfa-
HblH Oerimageny kabineTiHiH Oy3binybiHa
cebenkep peTiHOe KapacTblpbinagbl. by-
riHae «aknapaTtTblKk CTpecc» [fereH Tep-
MWH KeHiHEeH TaHbINbIN XYPreHiMmeH, on
ani TONbIK FbiNbIMMA TYpPFblaa >KaH-XakTbl
septrenmereH (Kopones,2020). byn yfbim-
HblH MafblHACbl aknapaTTblK >KYKTEMEHIH,
TYNFaHblH,  NCUXMKanNbIK  AEeHCaynblfbiHA
TUri3eTiH Tepic acepi MeH KapbIM-KaTbl-
HacTa KakTbifbiCTapfa ceben 6onybiMeH
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OannaHbICTbl. ©3re 3epTTeynepre CymWeH-
cek, Kasipri TaHga agamfa Kenin TyceTiH
aknapat Kenemi ete YNKeH, api ONn e3eKTi
aknapaTTbl KblCKa YyakbIT iWiHAEe TaHaan
anyra max0yp 6onagbl. KyH cainblH ©3 af-
3aCbl MEH MCUXMUKACbIH LUEKTEH ThIC »YK-
Ten, CTpPecc NeH genpeccusra xonblFagbl,
an OHbIH, cangapbl emipnik 6enceHainik-
TiH TOMeHOeYyiHe >XoHe pyxaHu ewmipre
kabinetcisgikke okeneai (Bacunbe Tu-
X0H,2016). OkpaHbl 6Gap KypbinFbinapapbl
acipece cmapToHabl y3aK yakblT Konga-
HY afaMHblH NCUXUKanbIK AeHcaynblfbl-
Ha auTapnblkTah 3uaH Turiseqi. OrfaH
aanen peTtiHae, KyHiHe 3aKpaH angbliHAaaFbl
5 caraTtTbliH cangapbl Masacbi3dblkka
aenpeccusira, Hasap LWOfbIpnaHybIMeH
KnblHAbIKTapra oakeneni. CoHbIMEH KOCa,
LED- skpaHgapblHaH TYCETiH KeK >XapblK
uMpkaaTbl bipFakTbl Oy3bin, MenaToOHWH
OeHreniH TemeHaeTin, cangapblHaH YWKbI
canacbl Hawapnangbl. OKpaHabl KongaHy
Y3aKTbIfbl MEH KbICKa YaKbIT YMKbIHbIH, Bipi-
ryi amoumoHanblk 6ysblnbiCTapFa, cTpec-
Cke TesiMAinik OeHreniH TemeHgeyiHe
biknan eteni. EH kypgeni tafbl 6ip mace-
nere FOMO addekTiciHiH, narga 6onyblH
XaTkbldyFa 6onagbl. OPdeKTTiH KepiHiCi
peTiHae aneyMeTTIK Xenire Tenmipy Kecipi-
HEeH MaHbI3abl AyHVenepaeH kanbin 6apa
XaTkaH cekingi cesimai atangbl. TuiciHwe
On MasacbI3gblKTbl apTTbIPbIN,TINTI Aema-
NbIC YyaKblTblHA KapamacTaH TOKTayCbl3
aknapat anmMacyfa gereH ToyenginikTi Ka-
neintacTteipagbl  (Santos,2023). HaTtuxe-
CiHOe aknapaTTblK XXYKTEMeHiH cangapbl-
Ha canfbIpT Kapayfa OOnManTbiHbl, TiMTi
Hebip ayblp KybbinbiCTapFa utepmeneyLi
doakTop ekeHAiri aHbIKTanabl.

KWBEPBYJINTUHITIH NANOA BONY
CEBEBI

FanamTtopablH narga 6onyblHaH aknapaT-
TbIK )XYKTEMEMEH KaTap , "kKnbepkakTbifbiC"
CbiHObl eHOoMeEH TaHbina 6actagbl. Akna-
paTTblK, TENIEKOMMYHUKaUUANbIK TEXHOMO-
rmanapablib, KypT Aamybl Ludprbik opTaga
ajamgapablH KOMMYHUKaUNACBIH OcaneTy-
ae. KubepkakTtblfbiC - OyriHri TaHga eTe Kyp-
aeni api KayinTi anem geHreniHae KapacTbl-
pbINy Kepek Aen TaHblfFaH macernenepaiy
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Gipi. KubepkakTbifbiCTap BUpTyanabl opTa-
Aa aykbiMabl TypAe 3usiH KenTipyae, atan
anTKkaHOa: afaMHblIH Xeke eMipiHe, Typni
Xargannapsa KaTbICTbl Y34IKCi3 Tepic nikip-
nepaid 6on anybl. AtanfaH 6yn Kybbinbic
XOFapbl AeHrengeri - KynusnblbliFbIMEH
epekwerneHei, HakTblnacak, aHoOHUMAiNiK
neH wundpnaHy. Tafbl Gip epekweniri gen
fboncanaywbl MeH >xabipneHywi apa-
CblHAafbl  apaKalWbIKTbIKTbIH, ~ MaHbI3abl
eMecCTIrH Herisre anca 6onapabl, cebebi
AaMblfaH UMdpnblk opTaga MblHAAFaH Ku-
nomeTpAaeH e KMOGepKaKTbIFbIC XKasnfacblH
Tabyna (Mpywak,2023). AknapaTtTblK Tex-
HonormanapablH, KEHIHEH Tapanybl MeH fa-
namTopAblH, KorkeTimai 6onysl agamgap
apacblHOa kKopriaygblH »XaHa TYpPIiHIH - K-
6epOynnuHrTiH navga GonybiHa akengi.
KnbepbynnuHr - 6yn TexHonorusanap (Kom-
nbloTepnep, yanel TenedoHaap) xaHe fa-
namTop (3NEKTPOHAbIK NoLTa, aneymeTTiK
xeninep, Mecceng)Xxepnep) apkpibl xy3e-
re acaTblH Kyaanay Typi (Bonkosa, 2019).
Ocbl 3epTTeyae kepceTinreHgen, kubep-
OynnuHrTbiH Tikenen 6etne-6eT >xacana-
TbiH OYNnUMHITEH e3rewle xysere acagbl.
Mbicanbl, MblHAafFaH CanTTap YCbIHATbIH
KYNUANbINbIK 8CepiHeH nanganaHylbinap
avbinTaydaH Kopblknan, apTypni aneymer-
TiK pengepai nemgeHeni. OkpaH apTblH-
[a KacblpblH OTbIpFaH agam e3iH Kayincis
Ce3iHreHikTeH, ekiHWwi Tapanka ew Kbl-
cbinMan OynnuHr xacaygbl ToKTatnawm-
Abl. CoHbIMEH KaTtap, fanamTtopga Kyarep
CaHblHbIH, TbiM ken 6onybl MeH Gakbinay
XOKTbIFbl 4a OCbl KWO6epOYyNNUHrTbiH can-
[apblH avuTapnbiKkTan Hawapnatagbl. by-
rivae knbepOynnuHrTiH Tapany AeHreni
Typanbl HakTbl aknapatTap >OK, eNTKeHi
apTYpni 3epTTeynepae OfaH KaTbiCy Kep-
ceTkiwi 6%-paH 62%-fa peniH eo3repin
oTblpagb! (Bonkosa, 2019) .

KyHi Gyringe Xeke aknapaTTapabl Kapu-
Anayfa MYMKIHAIK awaTtblH  aneymMeTTiK
Xeninep TaHbIMangblnblkka ne, api ctatu-
cTuka BovibiHWa 72 % Xacecnipimae Keke
akkayHTTapbl 6ap. Anana xeke Lekapa-
nap Gy3blfiMayblHa XXaHe Xeke aknapaTTbl
Tepic narganaHbayra ewkim keningik 6epe
anvangbl (boyapes,2014). COHbIH HOTU-
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XeciHaoe knbepkygoanayfa ylblpaFaH Ken
XacTapAblH COHfbl LWeLWiMi ©3-63iHe Kon
XymcayMmeH asiktanagbl. Bonkosa (2019)
eHOeriHge peHXiTywi TapanTblH MOTMBI
peTiHOe KeK anyfa gereH kKanay, KeHin ke-
Tepyre KymapnblK, »ornbl 6onmaraH agam-
Abl Kepin, e3iH Xofapbl caHay, bunik neH
Oakblnayfa yMTbIMbIC, Xasanay >KOKTbIfbl-
HblH, Ce3iMi, ally MeH bl3a xaTagpbl.

KUBEPBYJIJIMHITIH TYPNEPI

KnbepbynnuHr Tek FanamTtop meH 6anna-
HbIC KypangapblH nanganaHy apKblibl FaHa
MYMKiH 6onFaHObIKTaH, aKknapaTTbIK-TEXHO-
nornanblk Nporpecc oHblH naraa 6onybiHa
XXOHe KeHiHeH TapanyblHa blKnan »acayaa
(BonkoBa,2019). fbinbiMn apebuettepae
KnoepOynnuHITiH eH KeH TapanfaH XikTe-
nyi TemeHgerigen Typnepai kamtuabl :

Kakteifbic (flaming) — eki Hemece opgaH
Aa Kern agamjap apacbliHAa amounsiFa He-
risgenrex, KbiCcka XoHe arpeccuBTi xabap-
namanap apkblfibl TYblHOAWTbIH OHNaWH
XaHxan.

Kopnay (harassment) — xxeke KOMMYyHMKa-
UMAnNbIK aknapaTtTapibl WEKTEH ThIC XYK-
Tey apKblbl KanWTanaHaTblH KOpfanTblH
xabapnamanap xibepy. Kopnay kebiHe
TONTbIK YaTTap MeH opymaapaa kesge-
ceqi.

Xana xaby (denigration) — >xanfaH api
KOpnauTbiH ManiMeTTi ageuni Ungpnbik op-
Tafa Tapary.

©3reHiH aTbIH Xambiny (impersonation)
— boncanaywbl XabiprneHyLUiHiH, aneymeT-
TiK )enigeri, aNeKTpoHAbIK NoLTacbiHAaFbI
aKKayHTblHa KO XeTKi3in, e3iH con agam
peTiHae kepceTyi. KocbiMwa Kyganayubl
yKcac nakan aTneH XanfaH akkayHT >a-
can, »a0ipneHyLUiHiH aTblHaH e3renepmMmeH
OypbIC KOMMYHUKaLMSA XKYPridyi MyMKiH.

Anpay xoHe auwkepeney (outing &
trickery) — xeke aknapatTbl angan any
XXOHe OHbl Xapwuanay, esre Tynrfanapfa Ta-

paty.

OkwaynaHy (isolation) — xa6ipneHyLuUiHiH,



©3 aKnapartblHa Kon eTki3e anmaybl. byn
KyObIfbIC MaposibMeH KopfanaTblH XXyne-
nepge 6avkanagpbl.

Kubepkynanay (cyberstalking) —agamgpl
XacblpblH Typae 6akbinay, keniH odnainH
KeHicTikTe wabybin >xacay, Kyl KepceTy
HemMece XbIHbICTbIK 30pSblK SpeKeTTEpPIH
ybIMOacTblpy MakcaTblHOa Xy3ere aca-
TblH KyAanay. byn eH kayinTti api 3aHmMeH
KaTaH, KyganaHatblH  KMOepOynnnHrTiH
TYpi.

Xannucnennuur (happy slapping) -
HaKTbl  30PJfiblk-30MObINbIK  KepiHICTepi
bap GenHenepai mobunbai TenedoHaap,
Kamepanap apkblfbl Tycipin, onapabl fa-
namTopfa xapusanay.

CekctuHr (sexting) — >xanaHaw Hemece
XapTbinan xanasaw agamgap 6eriHenen-
reH ¢oto xeHe OenHemartepuangapabl
Tapaty, UHTEePHeT Ke3iHe xapusanay (Bon-
koBa,2019).

KentereH 3epTTeynepae Knbepbyn-
NVHITbIH KYPbINbIMblHa KyAanayLubl, xa06ip-
neHyLwi, Kyarep Kipeai, 6ypblH OYNANHITbIH
KypOaHbl bonFaH agam Fanamtopaa arpec-
COp Hemece Kyganaywbl 6onybl MyMKiH
aereH TyXblpblM 6ap. boyapeBTiH 3epTTe-
yiHe (2014) can, knbepOynnNUHrTbiH pengik
KypbinbiMbl Bipaen, ananga kplsgap keoi-
Hece KaKTbifblcTapFa 6erim gereH 6ommxkam
Oap, an yngap kubepkyganay MeH Lwa-
Oybingapfra katbicagbl. KnbepoynnmHribiH
O4aH api AamyblHa KypAacTapbl, OKbITYLLUbI,
aTa-aHacblHblH XafbiMAbl Hemce 6GenTa-
pan ke3kapacbl ceben 6Gonagbl, 6yn 6a-
nanapga knoepbynnuHr aca kaTTbl Hasap
aygapaTtblH AyHUMEe eMec, api ofaH Kenep
HeraTuBTi 8Cepi XOK AereH TYCIHIKTI Kanbirn-
TacTblpadbl. ©3 KeseriHge KnbepOynnuHr
Tynfaapanblk KaTblHacTapga 06arvikanca,
eKi Tapan apacblHOafbl apasgacyLublifblK
apTybiMeH 6GarnaHbic Oy3binagbl. Kasipri
Kesge ara-aHanapablH KnoepOynnuHr Ty-
parnbl TYCiHIr anTapnbikTan as, KeniH onap
GananapblH apAanbiM fanamTopablH Kbl-
CbiIMblHaH Kopfan anmangbl. CoHObIKTaH
€H angbIMeH nNpodunakTuka MEH ecKepTy
XyMbICTapbl aTa-aHagaH 6acTtanybl kepek.
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ATta-aHaHblH 3MouuoHangbl Korngaybl ©3
yakpITbiHOa 6ana ywiH mMaHbi3abl, 6acTbl-
cbl 6anafa e3iH kKMbepObynnUHrTeH kanau
KOpFay Kepek eKeHiH aHblK TyciHaipy. Oe-
reHMeH FanamTopfa Myngem ThibiM cany
ahdekTnBTi emec, 6banaHbl 3amaH Tana-
OblHa cali Texxemen Topbueney kepek (VBa-
HoBHa, 2020). bapiHe opTak yCbIHbICTapfFa:
Xeke aknapaTTapabl Kapuanamay, erep
knbepbynnuHrke yuwblpaca 6ipgeH caunt
SKIMLUINIriHe XYriHy, OKUFa KesiHOoe yHae-
Men kanmay, TWiCTi opraHgapfa xabapnay
XaTagbl. [NegarortTap MeH ncuxonorTapra
Oana Typanbl KocbiMwa dpaktopnap sfHu,
MasacbI3ablK, cynumaanabl onnap, emipnik
KaXKeTTiNnikTepi, TypakTbl e3iH Garanaybl,
KypAacTapbiMeH apa KaTblHacbl MeH ncu-
XO3MoUMOoHanabl KafgamblH Ginin  anybl
MaHbI3bl.

AKMAPATTbIK )KYKTEME MEH
KUBEPBYJUIUHITIH KAPbIM-KATbIHAC
CAMNACbIHA BCEPI

3epTTeynep KMbepbynnuHrTiH agam ncu-
XOSornsacbl MeH uamonornacelHa au-
TapnblKTan Kepi ocep eTeTiHIH >XaHe
aneyMmeTTiK Typakcbl3ablkka blKnan a-
caywbl paktopnapablH Oipi ekeHiH xeT-
Kisgi. Con ywiH KnbepbynnuHrTbiH, can-
AapblH aHbIKTay >X8He OHbIH, MBHIH TYCIHY
FanamTopgarbl MiHe3-KyrblKka KaTbICTbl
FbINbIMM  epekTepai o3ipney, fanamTtop
KongaHyLWwbinapbliHblH,  OU3NKanbIK XaHe
NCUXUKanblK OeHcayrblFblH KOpFay, COH-
Aan-aK aneyMeTTiK TypakTbifblKk NeH Oip-
NiKTI cakTay MeMIIeKeTTiK casicaTkepnep
YWiH MaHbI3abl MiHOET ©onbin caHanagbl
(Fan,2021) KubepbynnuHr neH aknapart-
TbIK XXYKTEMEHIH afaMHblH, KapbIM-KaTbl-
Hac AafrgblnapbiHa aca KaTTbl 3USHbI TUri-
3€eTiHiH e eckepy kepek. COHbIMEH KaTtap,
Beaudoin (2008) 3epTtTeyiHae Tynfaapa-
NblK CeHiM MeH aypbic BarinaHbicka akna-
paTTbIK XXYKTemMere yliblpamaraH agamaap
FaHa Kon XeTki3e anaabl gen basHaanfax.
AknapaTTbIK XXYKTeMe KaHLanblKTbl apTca,
COHLUAanbIKTbl TyNfaapanblk KapbIM-KaTbl-
HacTa CeHiM TeMeHAen, XWi KUKISKiHaep
OpblH anagbl gereH runotesa 3epTTey Oa-
pbiCblHAA pacTangpl.
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CoHfbl Xbingapga oneymeTTik xeninep-
Aeri aknapaTtTbiK WwWamMaaaH ThIC XYKTe-
Me MaceneciHe, acipece WHTEpPHEeT Ke3iH
nanganaHywbinapabiy, NCUXOJSTOrNACHI,
aknapatTbl kabblngay MiHe3-Kyrnkbl Typa-
nbl 3epTTeynepaiH antTapnbikTam apTKkaHbl
KepiHedi. ©neymeTTiK Xeninep LWblHaMbI
emMipge odnanH KapbiM-KaTblHactap as-
cbiHaa ©OavinaHbiC OpHaTyAbl OfaH dpi
XeHingeTkeHiMeH, onap KyTnereH xep-
A€ KaKTbIFbIC, MasacbI3ablK, Xanfbl3ablK
XoHe Backa Aa XafbIMCbI3 aMouuanapably,
TyblHAAybIHa ceben 6onaabl (Wang,2024)

KOPbITbIHObI

AKnapaTtTblK >XYKTEMEHIH LWamMagaH TbIC
apTybl MeH KubepkakTbiFbiCTap Kasipri
KoFamiarbl, agjampap apacblHOafbl Ka-
pbIM-KaTblHAC canacblHa Kepi acepiH Turi-
3efi. AKnapaTTblH, LUEKTEH ThbIC Ken 6onybl
ajgamgapablH aMounoHangblK karganblH
ancipeTin, alynaHwakTblkka, HeMKypan-
NbiNblKKa oKenedi, cangapbliHaH Knbep-
OoynnuHrTi4 namga 6GonybliHa Konawnbl
Xafgan  kanbeintactelpbinagbl.  KopbiTa
Kene, knbepbynnuHr eki TapantaH pfa
CEHIMHIH, TOMeHeYiHiH, aneymMeTTiK oKLla-
yrnaHy MeH KapbIM-KaTblHACTbIH, Kynablpa-
ybiHbIH 6acTaywsbl kywi. Con ywiH Tonac-
CbI3 aknapaTTblK XXYKTeMe aTTbl Macerneci
Oap 3amaHga canayaTtTbl KapbIM-KaTblHa-
CTbl cakTan Kany YwWiH aknapaTTbl caHarnbl
Typae ipiktey, umdpnblk Ginimgi gambiTy
XXOHe ©3apa KypMeTKe HerisgenreH OH-
NanH MiHe3-KynbIKTbl 3TUKambIK CTaHOapT-
Tap apKbliibl KanbINTacTbIPy aca MaHbI3bl.

9AICTEME boernimi

3EPTTEY 94ICI

3epTTey caHblK 84iC apKblnbl KYprisin-
pi. CayanHama 16 cypakTtaH Typagbl,
cypakTap Ti3iMiH cayanHamaHbl 2 Genimre
Oeny apkbifbl aknapaTTblK JKYKTEMEHi
XoHe KMOepKaKTbIFbICTbI erneyre GarfblIT-
TanfaH. KaTbicywbinapgaH anblHFaH Ka-
yantap Koppenauuanbik Ttangay apkbiibl
eHOenepni. [epektep cananblk aAicTeH
caHblK oficke KONMMEeH anmacTblpblfbim,
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Excel bafgapnamacbiHga HaTwKenep eH-
penpi. HatwxeciHoe aknapaTTblK KYKTe-
Me MeH KnbepKakTbiFbiCTap apacbliHAafbl
OannaHbICTbl aHbIKTan, Kasipri TaHga cTy-
OEeHTTep apacbiHAa MaCerieHiH ©3eKTisiri
aHbIKTangbl.

KATbICYLWIbINAP

3eptTey 18-20 xac apanbifbiHOafbl 1-2
KYpC YHUBEpPCUTET CTYAEHTTepi apacbiHaa
Xyprisingi. 3epTTeyre KaTbICyLUblfiap caHbl
150 agam gen xocnapnaHbin, HOTUXECIH-
ae 150 agam kaTbICTbl. XKbIHbICHI 6ONbIH-
wa 81 anen agam, 69 ep agam KaTbICThbl.
Hoetwxenepai Tasanay 6apbicbiHaa 60C
Xayan yswblkTapbl 6ap 6 KaTbICyLbIHbIH,
ayabbl ecenke anbliHGam, Ti3IMHEH XoWn-
binabl. CoHblHOA AepekTepdi eHaeyre
N=144 pecnoHOeHTTIH >Xayabbl ecenke
anbiHAbl. KaTbicywbinap 3eptreyre Katbl-
CyFa TOnbIKTaW epikTi Typae Ke3aencok
ipIkTEME apKblfbl TaH4anNFaH CTYAEHTTep.

OEPEKTEPLOI XXKUHAY

[lepekTep OHMaMH cayanHama apKbisbl
*uHangel. CayanHama Google Forms
OafgapnamacbiHaa TaFarbiHganbIn, 6acka
OHMawnH nnatgopmanap (Instagram,
Whatsapp) apkbinibl CTyaeHTTepre Tapa-
Tbingpl. KaTbiCylwbinap cayanHamaHbl Ton-
TbIpy YLWiH cinTeMeneH oTin, ToNbIKTan e3
epiKTepiMeH KaTbICThl

CAYAJIAHAMAFA KATbICTbl 3TUKAJbIK
TANAMNTAP

CayanHamara 6apnblk KaTbiCylbliap 3
epikTepiMeH KaTbICTbl, CcayanHamaHblH,
TakblpblObIHbIH, TEHiperiHge cayanHama
aHblKTamachl 6enimiHae Kenicy MaTiHi xa-
3binabl. MoeTiHOe KaTbicywbiiap Tek 63
epikTepiMeH faHa KaTbica anaTblHAbIFb,
Ke3 KenreH yakbITTa KaxxeT 6onFaH xxaraamn-
Aa cayanHamagaH eTtyaeH 6ac TapTa ana-
TbiHbI Xaunnbl aknapat 6epingi. CayanHa-
Ma MUHUMangbl Tayeken kafupanapbliHa
can Xyprisinin, KaTbiCylwblfiapfa ew 3usiH
KenTtipmey npuHuuni caktangel. Cayan-
Hama HaTwXenepiH Tangay 6apbiCbiHOA
TONbIKTaN KYNUANbINbIK CakTanaTtbiHbl, a-
yanTap TeK fbiNbIMW 3epTTeyadiH ascbiHaa
FaHa KonAdaHblnaTbiHbl  KaTbICyLUblNapFa



xetkisingi. CayanHamaHblH, 6acbiHOafbI
Kenicimai 3epTTey >KYMbICbIHbIH COHbIH-
pafbl  kKocbiMwa  (Appendix) 6GenimiHeH
kepyre 6onagbl.

NMANOTTbIK 3EPTTEY

[MunoTTbiK 3epTTeyre 60 agam KaTbICThl,
an 3epTTeyaeri AepekTi KaTbICyLblnapaaH
XuWHay yakblTbl 1 KyHAI Kypagbl. [MMNoTTbIK
3epTTey cayaniHaMaHblH TYCIHIKTI eKeHiHe
Ke3 XeTKidy eHe 6Gormkampbl katenepai
Tabyra, kepek OonfaH >xarfganga Ty3eTy-
nep xacanagbl. byn nunoTTblK 3epTTe-
yOiH MakcaTbl - CypakTap MeH Lkana
ceHimginirin Ttekcepy. NuNoTTbIK 3epTTey
KemeriMeH Kenbip cayanHama cypakTa-
PbIH KauTa Kapay KaxeTTiniri TyblHAagbl,
cebebi kenbip cypakTapablH MafblHaChl
agampapfa TYCIHIKTI emec 60rnbIn WbIKTh,
COHbIH, ©CEepiHEeH Kerneci HaKTbl XaHa cay-
anHamagarbl cypakrtapfa e3repTy eHrisin-
Ai. TepMuHOEpP MEH KUbIH ce3aep arnblHbIMN
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TacTanabl Aa, OHbIH OPHbIHA OHali ce3aep-
re anmacTbIpbInabl.

CEHIMAIK NMEH AEPEKTEPAOI TANOAY

MnnoTTbIK 3epTTeyqeri LLKanaHblH,
ceHnimainiri Cronbach’s alpha apkbinel 6ara-
nangbl (o = 0.70). MNMunoTTbiK 3epTTeyaiH,
ceHimainriH aHbikTay ywiH Google Form
OargapnamacblHgarbl  gepektepai  Excel
OafgapnamacbiHa canbin, KeriH Jamovi
6argapnamacbiHaH Cronbach’s alpha 0.899
6onbin, McDonald’s (w) 0.897 pereH xayan
apkbinbl ecentengi (1-kectege). [Hepek-
Tepai Tangay Jamovi 6argapnamacbiHOa
Xysere acblpbinigbl, H8TWXeciHOe Pearson
KOPPEnSALMACHl XoHE perpeccusanbik Tarn-
Aay agicTepi KongaHbibin, aknapatTbik
XYKTEME MeH KMOEepKaKTbIFbICTbIH Ka-
pbIM-KaTblHacka acepi 6aranaHabl. HaTu-
XeciHOe NUOTTbIK 3epTTeyadiH, ceHiMmainiri
XOFapbl AereH TyXblpblMFa Kenyre tona-
abl.

KpoHbax (a)

MakgoHanbac (w)

LLkana 0.899

0.897

1-kecTe. NMUNoTTbIK 3epTTEYAEri cCayanHama CeHimainiri.

MunoTTbiK Ke3eHAe anblHFaH HATUXKe-
nep ecebimeH LWKananap kanTa xeTingipin-
Ai. Herisri 3epTTey gepekrtepi XuHanfax-
HaH KeWiH ceHiMAainik kKoadduyneHTTepi
KauTa kapanblin, ecenteng,i.

KonpaHbinatbiH Kypanaap
Byn 3epTTey yLWiH XXeKe aBTOPJbIK cay-
anHama kongaHoingbl. CayanHama keneci
cypakTtapabl KaMmTuabl:

1-6OJ1IM: AKMAPATTbIK XXYKTEME (8
C¥PAK)

1. OneymeTTIiK Xeninepae OKyfa KaTbICTbl
KeneTiH xabapnamanapgblH, KenTiri ci3gi
XanblKTblpa ma?

2. OKyfa KaTbICTbl Y34iKCi3 KeneTiH anek-
TPOHAOblI XaTTapAdbl OKY Ci3 YLWIiH KublHFa
cofa ma?

3. Oxky nnatdopmanapbiHgarbl (Canvas,
Platonus T.6.) »xaHapTynap meH xabapna-
ManapAblH KenTiri MasaHbl3abl ana ma?

4. Okyra kaxeTTi MonimeTTi i3gereHae,
aknapaTTblH KenTiriHeH LaTacbIin KeTeci3
oe?

5. OKy manimeTTepiHiH Tonaccbl3gblFbiHaH
MCUXONOrUANbIK KbICbIM (aKknapaTTbIK car-
Mak) cesiHeci3 6e?

6. Bip yakbIiTTa kenreH ken xabapnamaHsbl
peTTey, onapfa xxayan 6epy ciare KMbIHObIK
TyFbi3a ma?

7. OKy aknapaTtblHblH LUEeKTeH TbIC Ken 60-
nybl Ci3ae CTpecc Hemece MasachbI3blK Ty-
ablpa ma?

8. Xabapnamanapgbl OKblIM, peTTeyre KyH-
AENIKTI TbIM KON yaKbITbIHbI3 KeTe Me?

2-6OJ1IM: KWUBEPKAKTbIFbICTbIH
KAPbIM-KATbIHACKA 9CEPI (8 C¥PAK)

1. ©OneymeTTIK xenige asfaH MikipiHisre
Hemece cypeTiHisre 6ackanapgaH xafbiM-
CbI3 (HeraTuBTI) nikipnep angbiHbI3 6a?



2. Oky TonTapblHOa (4aTTapaa) cisre katbl-
CTbl arpeccuBTi HeMece KOpnanTblH CO3-
Aep antbingpl ma?

3. OneymeTTIK Xeninepae »xeke emipiHiare
KaTbICTbl ©CeKTep Hemece MasakTtaynap
oongbl ma?

4. VIHTepHeTTe Ci3 Typarnbl WbIHObIKKA »Xa-
HacnamTbiH (KarnfaH) MeniMeTTep aaewi
TapaTbingbl ma?

5. XKeke xabapnamaga Hemece nikipae cis-
re KokaH-nokpbl (KOPKbITY) KepceTingi me?

6. Ci3giH aTblHbI3gaH XanfaH napakwanap
alwbINbIN HEMece Heri3ci3 anbinTaynap xa-
puanadabl ma?

7. CisfiH pyKCcaTbIHbI3CbI3 >Xeke CcypeT-
TEpiHi3 Hemece ManiMeTTepiHi3 Xenige
Genicingi me?

8. Xenigeri «kukinxingep cisgiH 6acka
ajamgapMeH KapbIM-KaTblHACbIHbI3fFa
(ceHiMHIH, TemeHageyi, peHiw) Kepi acepiH
Turisgi me?

1. CAYAJIHAMAHbIH MAKCATbI

byn cayanHamaHblH MakcaTbl - CTYAEHT-
TepaiH, akKnapatTblK XXYKTeMe MeH KMu-
OepKaKTbIFbIC AOeHreniH adbiKTan, Ka-
pbIM-KaTbIHACTbIH canacblHa acepiH
3epTTey. CayanHama eki Herisri 6enimHeH
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Typaabl:

1. AKNNAPATTbIK XXYKTEME

2. KUBEPKAKTbIfFbICTbIH KAPbIM-
KATbIHACKA 9CEPI

CayanHama 16 cypakTaH Typagbl, OHbIH
apkancbicbl JlaMkepT WwKanacbl apkbisbl
GaranaHagpb!.

2. CAYAIITHAMAHbIH K¥PblJ1bIMbl
CayanHamaHblH KypblibiMbl 3 6eniMHeH
Typaabl:

1. Oemorpacdmanbik cypaktap (Kachbl,
XbIHbICbI 8He T.0.)

2. AknapaTTbIK XYKTeMe LwkKanacbl (8
cypak)

3. KnubepkakTbIfbICTbIH KapbiM-KaTbIHa-
CKa acepi wkanachbl (8 cypak)

KonpaHbinfaH LwKana:
CayanHamaga 1-5 JlankepT wkKanachbl
kongaHbinagbl (1 - elwkallaH 2 - eTe cupek
3 - kenge 4 - xui 5 - eTe xui). byn wka-
na cypaktapfa KaTbICYLbIHbIH, MNiKipi MeH
cesiMiH ernuieyre KorngaHblnaTbliH LIKana,
On KbICKa Xayan peTiHae, apbip cypakTbiH,
OipkaTtap »>xayan HyckanapblH YCblHadbl.
byn wkana 5 6anablk XynemeH Konga-
HbINaabl.

LLkanaHbIH KYpPbINbIMbI:

1 6ann EwkawaH
2 6ann ©Te cupek
3 6ann Kenpe

4 6ann K

5 6ann oTe XMui

2-kecTe. byn wkanaHblH 6annabik KypbifibIMbl KaTbICYLUbINAPAbIH XXOFapbl/TOMeH AeHrengeri nikipi

aHbIKTayFa MyMKiHAIK awagbl.

MHTEPIMPETALUA
1 6ann ewkawaH: KaTbICyLlbl Cypakka Ka-
TbICTbI elKallaH MyHaan XXarganabl Ce3siH-
OereHiH kepceTefi.

2 6ann ete cupek: Katbicywbl MyHAaun
Xarganabl eTe cupek KesgecTipeTiHiH 6in-

Aipeai.

3 ©Oann «kenpge: Katbicywbl MyHAaun
Xarganabl kenge, aFrHu 6enrini 6ip keseH-
Ae CesiHyi MyMKiH.

4 O6ann xwui: KaTbiCywbl Xui MyHOaun
XargannapMeH Kes3fecKeHiH kepceTeqi.

5 6ann xwmi: Katbicywbl MyHaawn xargam-
napnbl eTe Xui ke3geceTiHiHe Keniceai.



KapbIM-KaTblHac canacbl MeH aknapaTTbIK
XYKTEeMe apacblHaafbl 6arnaHbICTbl Tan-
Aay KesiHge, xofapbl 6ann (4-5) anfaH
CypakTap KapblM-KaTblHaCTblH Hemece
aknapaTtTbIK XXYKTEMEHIH, KapKblHAbI Typae
acep eTeTiHiH kepceTeai, an TemeH 6ann
(1-2) 6yn dhakTopnapAblH, KapbiM-KaTblHa-
CKa a3 acep eTeTiHiH 6ingipea,.

HOTWXXENEP

3EPTTEY K¥PAJIbIHbIH BANUATIII MEH
CEHIMAUTITNH AHBIKTAY

CayanHamaHblH, CcTaTUCTUKanblK cunat-
TamanapblH Tekcepy MakcaTbliHAa Jamovi
Oafgapnamacbl apkblibl BanuATIAIK neH
ceHimMAainik Tangaynapsbl Xyprisingi. lepek-
Tepai Tangay Jamovi 6argapnamacbiHaa
Xy3ere acblpbinigbl, H8TMXeciHae Pearson
KOppEernsuusCbl XaHe perpeccusanbik tar-
Aay agicTepi KonaaHbibin, aknapaTTbik
XYKTEeMEe MeH KUOEepKaKTbIFbICTbIH,  Ka-
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pbIM-KaTblHacka acepi 6aranaHapbl.

KoHCTpyKTUBTI BanuAarinik: dakTopnblk
Tangay xyprisbec OypbiH, Oyn aepek-
TepaiH XapamabinbiFbl apHanbl opmy-
nameH Tekcepinin WwbIKTbl. bapTtneTrTt Te-
CTiHIH, HOTWXeCi >KOFapbl MaHbI3AbINbIKTbI
kepceTTi (p<0.001) 3-kectege , 6yn ge-
pekTepAdiH, (akTopnblk Tangayfa TorblK
Xapamabl ekeHiH penengenai. Cebe0i,
BaptneTT TecTiHiH HaTwxeci p<0.05 we-
riHeH a3 6onybl cypakTap 6ip-6ipimeH
OannaHbICTbl, akTopnblK  KypblnbiMAbl
aHblkTayFa GonatbliH GannaHbic 6ap gen
kepceteni. Kansep-Menep-OnknH (KMO)
kKepceTkiwi 0.794-ke TeH 6onbin, ipikTeme
afeKBaTTbUIbIFbIHbIH,  XOFapbl LeHremiH
KepceTTi. TaHAamaHblH hbakTopnayfa >xa-
pambl €KeHiHe COWKecCTIK efniem ncuxo-
MeTpua cTaHgapTtbiHa can 6onybl (0.600-
A€eH Xofapbl 6onybl) genen 6onaasbl.

3-kecte bapTneTT TecTiHiH HaTWXeci meH Kansep-Menep-Onkun (KMO) kepceTkiLui

X 2 df p
478 120 p<0.001
CeHimpginik: 3epTTeyne KepcerTin- OepreHiH kepceTeai.

reH «aknapaTtTTblK XYKTEME» MEH «KKu-
OepKakTbIFbIC» LUKananapblHbIH, CEeHiMAInNi-
rMH aHblKTay MakcaTblHAa CeHIMAInNiK
Tangaybl  xacangbl.  CayanHamaHblH,
iwki  ynnecimainiri KpoHbax anbdacsl
(0=0.808) cranpapTtka cankec 0.700-geH
XOfapbl ©0nbin WhIKTbI, CcayanHaMaHblH,
OIpTEKTINIriH, iWKi KYPbINbIMbIHbIH, XOFapbl
AeHrenge ceHimainiriH anrFakran kepcerTin
Typ. byn kepceTkiwTeH KaTbICyLblNnapablH,
cayaniHama cypakTapblHa canfblpT Kapa-
MaK, KepiciHWe HaKTbl api Xyueni xayan

MakgoHanbac omeracbl (w=0.810) koadp-
ULUMEHTTEPI apKbInbl Tekcepingi (4-kecte-
ae). AnblHFaH KepceTKilTep cTaHgapTka
can, 0.700-peH XOFapbl AeHrengeri
CEeHIMAINIKTi >xoHe OBipTekTiniriH kepcerTin,
cayaniHama HaTWXenepiHiH TypaKTblfblfbl-
Ha keningik ©Gepeni. HetwxeciHaoe xa-
yantap Ke3genucoK eMecCTiri, >KacblpblH
alHbIMarnblHbl enwey KesiHae iWKi KOH-
CUCTEHTTINIr >Xofapbl, Byn kepceTkiwTep
FbINbIMM  3epTTeYAiH CeHiMAiniri >ofapsbl
€KeHiH pacTangbl.

KpoHbax (a)

MakgoHanbac (w)

Lkana 0.808

0.810

4-kecTe 3epTTey HOTUXECIHIH CeHIMAINIK Tanaaysbl.
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®AKTOPIbIK CANIMAK (FACTOR
LOADINGS)

3epTTeyaiH Ke3eKTi TyCbl (hbakTopnbIK can-
MafblH Tangay 6apbicblHAa cayanHama
cypakTapblHblH, 6acbim  kenwiniri 0.400-
OEH XOfapbl canmakTbl MeneHdi, HaTuxXe-
ciHge cypakTap 6ip-6ipimeH GannaHbICThl,
Oip dhakTtopfa xubinFaH. CayanHamaHblH
OipiHwWi Geniringeri aknapaTTbIK XXyKTemere
KaTbICTbl 2-CypaKTbIH;

OKyFa KaTbICTbl Y34iKCi3 KesleTiH 3/1eKTPOH-
Abl xatTapbl OKy Ci3 YLUiH KWblIHFa COfa
ma?

dakTopnblk canmarbl (A=0.512) 6onabl,
an ekiHwi Geniringeri KNOEPKAKTbIFbICTbIH,
canjapsl xavblHaa 8-CypaKTbIH:

XKenigeri  kukimkiHgep  cidgiH  6acka
anamMaapmeH KapbIM-KaTbIHacbIHbI3fa
(CeHIMHIH TemeHzeyi, peHill) Kepi acepiH
Tnriagi me?

hakTopnbIK canmarbl €H XOFapbl KepceT-
KiwTi kepceTTi (A=0.690). byn anblHfaH
HaTWXenep cayanHamaja KongaHbinFaH
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cypakTapiblH ©e3apa iWkKi KypbinbiMAbIK
Oipi3giniriH >xaHe xeninik wuneneHicy OeH-
revin enweyaeri fbiibIMU XXapamMmablSiblFbIH
TONbIKTaM ganengenai.

CAYAJIHAMA C¥PAKTAPbIHbIH
HOTWUXEEPI

CayanHamaHbIH XOfapblga aTtan eTinreH
MaHbI34bl Aen caHanaTtblH CypakTapbl-
Ha Tangay »acauTblH 6oncak, TemeHge
1-cypeTTe aknapaTTbiK XXYKTeme 6enimiHiH
Cyparbl KOpCeTINreH.

KaTbicywbinapabiy, xayabbl Xannel kKoca
anfaHga 84 % nanbi3bl XWi, eTE Xni bonapl,
Oyn aknapaTTbIK XYKTEMEHIH, CTyaeHTTep-
re KublHFa COfaTblHbIHbIH, alKblH KepceT-
Kili, api fbINIbIMX rMNOTE3aHbl pacTanibl.
Oky yaepiciHaeri Tonaccbl3 xaTTapabl OKy
«O6Te XMUi» KublHFa cofaTbiHblH 46 %-bl
pecnoHaeHT Genrinece, «xkui» aen 38%
kaTbiCcywbl >xayan 6eppai. Keneci kesek-
Te 13%bKaTtbiCyllbl Oyn cypakka «kenge»
aen, 3% KaTbICyLUbl «6Te CUPEK» OEreH Xa-
yanTtbl 6enrineai.

OKYfA KATbICTbI Y3AIKCI3 KENETIH
SQNIEKTPOHAbI XATTAPAbI OKY CI3 YWWIH
KWUbIHFA COfA MA?

EOKMi W eTe Xui

EKenge M eTe Ccupek

1-cypeT. AknapaTtTblK )XyKTeme BeniriHaeri 2-cypakTblH AMarpaMmmacsl

EckepTty. Byn HeTuxenep aBTOpnbIK cay-
anHaMaHblH HaTWXKeNepiHEH arnblHFaH.

Keneci kesekTe cayanHamaHblH eKiHLUi
Beniri  KMBepKaKTbIFbICTap TakblpbinLla-
CblHa GarnaHbICTbl 8-CypakTbliH HaTUXe-

ci TangaHabl (2-cypetTe). byn cypakTbiH
XayanTtapbl TONbIKTaW fblfbIMU rMnoTesa-
Aafbl KNOEepPKaKTbIFbICTbIH KapbiM KaTbiHAC
canacblHa Kepi acep eTeTiHiH ganengen,
avkblH Typge pactangbl. KaTbicywbinap-



AblH 6acbIM Kenwwiniri HaKTbl KOCa anTKaH-
na, 87 % KepCeTKILLi «OTe XUi» KOHE KMy
aen xayan 6epin,

59 %-bl «oTe Xui» , 39%-bl «Kui» Oerex
Xayan yswblKTapblH TaHgafaH. Pecnoh-
neHTTepaiH 2%- bi«kenge» , 1%-bl «eTe

cupek» gen >xayan 6epgi. XXayantapgblH,
Oyn kepceTkiwi >xenigeri KakTblFbICTap
KOMMYHUKaUnsaFa 63 KeseriHae 3UsiHbIH TU-
risin, CeHiMHIH TeMeHeyiHe biknan »xkacau-
TbIHbIH KepceTeai.

XKENAETI KUKIJDKIHAEP CI3A41IH BACKA
AOAMOAPMEH KAPbIM-KATbIHACbIHbI3FA
(CEHIMHIH TOMEHAEYI, PEHILW) KEPI
O9CEPIH TUTI3AI ME?

W oTe XMui

mKenae

WoTe cupek  WXwui

2-cypeT. KnbepkakTbifbiCTapablH KOMMYHUKaLMsiFa acepi Typanbl CypakTbiH Anarpammacsi

EckepTty. Byn HaeTuxenep aBTOpnbIK cay-
anHaMaHblH HeTMXXenepiHeH anblHFaH.

Koppensauuanbik Tanpgay HaTuxenepi
(Pearson r xaHe p KepceTkiTepi)

3epTTey KYMbICbIHOAFbl €Ki  alHbIMa-

Nbl  «aknapaTTblK >KYKTEME» MeEH «Ku-
OepkakTbifbiC»  (beHOMeHAEepiHiH,  apa-
CblHAafbl ©3apa 6annaHbICTbl aHblKTay
YWiH Koppensumanslk Tangay >kacangpl,
[MMPCOHHBIH r KO PULMEHTI aHbIKTanabl
(5-kecTe).

5-kecTe. AKnapaTThIK XXYKTEeMe MeH KMbepKaKkTbIFbICTapAblH KOPpPenAunuanbIK MaTpuLLachl.

AliHbIManbinap 1.AKnNapaTTbIK XXyKTemMe (>kannbl 2 .KnbepkakTbIFbiC
6ann) (>kannbl Gann)

1. AKknapaTTbiK - -

XyKTeme

2. KnbepkakTbIfbIiC 0.606 -

5-kecTefe KepceTinreH aepektepre caw,
aknapaTTbIK XXYKTEMEHIH, AeHreni MeH CTy-
OEeHTTepAaiH KnbepkakTbiFbicka Tan 6ony
KepceTKilTepi apacblHOa CcTaTUCTUKa-
NbIK >XafblHaH XOfapbl OeHrenaeri HakTbl
OH Koppensumanblk GarnaHbic Tabbinabl
(Pearson r = 0.606, p < 0.001). >Xofapsbl-
AaFfbl KOPCETKILW KaTbICYLLbIapablH OMipiH-

Ae, OKy yaepiciHOe aknapaT afblHbl apTa
OacTtafaH caiblH, TUICIHWE onap MNCMxo3-
MoLMOHanabIK TypAe Typakcbizgay 6onbin,
CTYOEHTTep aknapaT Tonaccbl3blfblHaH
OECTPYKTUBTI KOMMYHUKaUNA aficTepimeH
UMpnbIK opTajda Xui KakTbliFbICTapFa ay-
Wwap 6onaTbiHbl FbINbIMU TYPFbIAAH gdnen-
nenai.



Perpeccusanblk Tanpay HaTuxenepi
(Regression coefficients xxaHe Effect size)

AknapaTTblK XykTeme (Toyenci3 awHbl-
Manbl) Kasipri TaH4afbl epLlin TypFaH Ku-
OepKakTbifbICTap AeHreniH (Teyenai aw-
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HbIManbl) 6omkan, onapAablH, apacbiHAafbl
blknan eTeTiH enweyai Tady yuwiH 3epTTe-
yAae CbI3bIKTbIK perpeccusnbik Tangay icke
acTbl. TangayablH HaTwxenepi 6-kectene
TONbIKTaM KepCeTINreH.

6-kecTe. AKnapaTTbIK XXYKTEMEHIH KnbepKakTbIFbICTap AeHreniHe acepiHiH CbI3bIKTbIK PErPeccusinblK

Tangaybl
ANHbIManbinap Bec (Regression SE (CtaH- t p
Coefficient) OapTThbl
KaTenik)
KoHcTaHTa 1.284 0.3325 3.86 <0.001
AknapaTtTbIK XXYKTEME 0.701 0.0773 9.07 <0.001

YnriHiH,  kenTik koppensayusacbl R=0.606
Effect size (R* = 0.367) CTyneHTTEp CaHbl
N=144, ®duwep kputepuni F(1,142)=82.2,
p<0.001.

>Kofrapblga 142 gen kepceTinreH KepceTKill
epkiHain aapexeci, (df) df=N-2 N- 3epTTey-
A€eri HaKTbl KACTbICKAH KaTbICyLUbIfiap CaHbl
144 2-perpeccusnblk mogengdiH TypakTbl-
napblHbIH caHbl (KOHCTAHTa MeH aknapart-
TblK XyKkTeme). KepceTkiwTep perpeccu-
ANbIK TangayablH HOTUXKECI eTe XXOfapbl
aeHrenge ekeHiH kepceteai (p<0.001). Co-
HbIMEH KaTap, Tangayaa acep ety KenemiH
(effect size) kepceTywi koadPUPULEHTI
(R2=0.367) ©yn pgereHimia undpnbik op-
Taga CTYAEHTTEpAiH KakaTblFbiCKa YLUbl-
paybl(KNOEPKAKTbIFbIC) MEH KapbiM-KaTbl-
Hac canachblHbIH Hallapnaybl apacbiHAaFbl
aucnepcuscol 36.7% narbi3bl aknapaTTbIk
XYKTEMe acepiHeH eKeHiH kepceTeai. byn
FbINbIMW  3epTTeynepaeri ctaHgapTTapfa
can eTe XOfapbl, alKbIH 8cep eTy KepceT-
Kiw. Kecteperi

Bec=0.701 SE=0.0773 t=9.07 p<0.001

perpeccusanblk KOOPUUMEHTTEPOI Xe-
Kewe Tangay 6apbicbiHOa aknapaTTblK
XYKTEeMe KMOepKaKTbIFbICKa TUridep acepi

FbINbIMW CTaHA4ApPTKa can OH, MaHAi 6onbin
WhIKTbl. TangayaaH LWbiFaTblH KOPbITbIH-
AblFa Kerncek, CTYAeHTTepAiH, aknapaTtTbik
XykTeme geHreni 1 Gannfa apTybl acepi-
HEeH KmbepkakTbiFbiCka Tan 6ony kepcet-
Kiwi 0.701 Gannfa ecepi, HakTbipakK anT-
cak KecTeferi KepceTKilTep Hafbl3 biknan
eTeTiH napameTp gen ecenrteyre kenepgi.
3epTTeyaiH, GacbiHAa XasblniFaH runoTe-
3acCblH TONbIKTaW, HaKTbl CTaHO4apTKa cau
KepceTKilTep apkbifibl pacTtagbl: OyriHri
KYHi LMpnblK opTagarbl LLEKTEH ThIC aKna-
paTTbIK XXYKTEME CTyQeHTTepaiH e3apa Ka-
pbIM-KaTblHAC canacblHa, agamjap apa-
CblHOAFbl CEHIM AeHreniHe anTaprblKTan
HYKCaH KenTipin, KubepKaKTbifbiCTapablH
nanga OonybiHa biknan eTywi dakTop
€KeHi fFblfbIMU TypFblaa ganengeHai.

KaTtbicywbinapablH, reHaepnik epekwenik-
TepiHe TokTanap 6G0ncak, XbIHbICTbIK ai-
bIpMaLWbIbIK  aknapaTTblK KYKTeMeneH
Kaxy QJeHreni MeH Xenigeri KakTbIfbl-
cTapfa XMui TYCy XuiniriHe acepiH aHbIKTay
ywiH ©OafgapnamacbliHoa epkiH TaHaa-
mManapfa can CTblogeHTTiH t-kpuTepuii
(Independent Samples T-Test) xacangpl.
Tangay HaTuXenepi TeMeHaeri 7-kectege
XWHaKTanbIN KePCeTINreH.

ANHbIManbinap KbIHbICHI N SD t df p

AknapaTtTbIK Epnep 69 4.31 0.454 0.662 142 0.509

XykTeme Onengep 75 4.26 0.383

KnbepkakTbIFbiC Epnep 69 4.29 0.580 0.360 142 0.719
Onengep 75 4.27 0.385




91

7-kecTe. KaTbICyLblnapablH KepceTKiluTepiH reHaepnik TypFbl4aH canbICTbipy

Eckepty. Cratuctmkanblk MaHbI3ObIbIK
weri p<0.05 gen ecenTtenreH.

leHoepnik  TypfblgaH canbICTbIPy KO-
pbITbIHAbICHI GOMbIHWA, epnep MEH dli-
engep TonTapbl apacbiHga aknapart-
TblK >XyKTeme pfeHreniHaoe 1142=0.662,
p=0.509, knbepkakTbifbic BenceHainiriHae
t142=0.360, p=0.719 aca maHpbI3abl anbip-
MaLbIbIK TabbiniFaH Xok. Eki arHbIManbl
ywiH ae p-maHi 0.05 weriHeH acobin, opTa-
wa maHgepi (M) Gip-6ipiHe eTe »akplH 60-
nbIn WbIKTbl. HeTWXeciHae Kasipri TaHaarbl
aknapaTtTblK XXYKTeMeAeH LuapLuay MeH fa-
namTopAarbl KakTbliFbICTap yAepiCTepiHiH
reHaepnik dakTopra Tayernci3 eKeHiH xaHe
Xannbl CTYOEHTTIK KOHTUHIEeHTKe opTak
NCUXONOIUANbIK 3aHObIbIK EKEHIH FbIfbIMN
TypAe pactan, ganengenai.

TANKBIJIAY (DISCUSSION)

3epTTeydiH, HoTwxenepiH Tangay 6apbl-
cbiHaa Jamovi 6aFgapnamacbiHblH, Keme-
riMeH >xacanfaH Tangayga eki avHbiManbl
aknapaTtTblK XXYKTeMe MeH KNbepKaKTbIFbIC
apacblH4a aHblK OH 0annaHbIC LWbIKTbI
(F(1,142)=82.2,p<0.001). KepcerTinreH kep-
CeTKill CTyaeHTTep WHTepHeTTeri Tonac-
CbI3 XaTTap4aH, aknapaTtTblH LWEKTEH ThIC
bonyblHaH, OKydaH Hemece u4aTTapaaH
MUbl LWIApLlaraH Kesge, ncuxonornana
TepMuUH artaybl (KOrHUTUBTI Kaxy), onap-
OblH  KYMKEeCi >KyKapbir, M[CUMXO3IMOLMO-
Hanblk Kynsenicke Tycedi. CangapblHaH
LapLiaraH CTygeHTTep KyYHOenikTi emipae
aMouusicblH ©Gackapa anman, aneymert-
TIK Xenige angekiMMeH >XaHxangacyra,
XEWNT Xasyra Hemece BbipeyaiH xabapnama
XasfaHblHa OipgeH arpeccusiMeH ayan
Gepyre (knbepkakTbiFbicka) 6enim 6onagbl.
3epTTeyaiH fbiNbIMK rMnoTesacbl pacTa-
NbiN, aKknapaTTblK XXYKTeMe apTkaH caliblH
knbepkakTblFbicka 6enim 6ony apta Tyceg,.
Ocbl TakbIpbINTafbl 3epTTEYNEPAi KapacTbl-
pa Kene, eki avHbIManblHbIH apacblHOafbl
GannaHbiC OH ekeHiH Gawkayra 6onagbl.
Beaudoin (2008) sepTTeyiHae «Tynfaapa-
NblK CEHIM MeH aypbic BannaHbicka akna-

paTTbIK XXYKTEeMere yliblpamaraH agamaap
FaHa KON eTkize anagbl» - AereH TyXbl-
pbiMOamMacbl fbifibIMU TypfFblga Tafbl ga
ocbl 3epTTey ascbiHAa ganengenai. Cay-
anHamaga knbepkakTblFbiCTapfFa KaTbICTbl
CypakTa 2-CypeTTe KepceTinreHgen, katbl-
cywbinap xenigeri KakTbIFbICTAp CEHIMHIH,
TOMeHAeYiHe, e3apa peHill neH bi3a nanga
©onaTblHbIHA HEri3ri pakTop eKeHiH »acbl-
pmMagbl.

MnbtoweHko (2011) eHberiHae kepceTin-
reHaen, «aknapaTtTblK XYKTeMe oaCepiHeH
NCUXONOrMAnbIK Wwapway - 0yn KyobinbiC
YKETKINIKCi3 Hemece wWwamagaH TbiC Ken
ManiMeTTep yCblHATbiH aknapart Ke3aepi-
He YHeMi HOTWXeCI3 XyriHyaeH nanga 6o-
nagbl, KaxeT kesgepae MaHbli3gbl Mace-
neHi wewyai KubiHaaTein, agam 6onbiHAa
HEMKypanabinblKk Kanbintacagbl» -Aerex
TYXbIpbIMFa 3epTTeyaiH HaTwxeci Typa
can kengi, 1-cypette GeliHeneHreH kep-
ceTKiWwTep WwamMagaH TbiC XxaTTap agamabl
LapLaThbIn, NCUXONOrUANbIK KaXKyFa AeniH
YKeTKi3eTiHiHe ganen 6ona anagbl.

HoTtuxenep OenimiHae KepceTinreH
T-TeCT HoTWXeCiHEH epriep MeH auen-
Aep apacblHaa aknapaTTblK Kaxy MeH
KnbepkakTbifbicka 0O0M angblpy AeHren-
iHge andpmalwwbinbik Garikanvagbl. Kep-
ceTkiwTepaiy, 6ipaen wamara ykcac 60-
NyblHaH LWbIFaTbIH KOPbITbIHAbLIHBI Tangan
Kepep boncak, kasipri TaH4a epnep ae an-
engep ne Oipaent MHTEpPHET Ke3iH nanga-
naHagpl. OneymeTTiK xenige oTbIpy, opTak
yaTTapga cewnecy, oHnawH nnatgopma-
napfa Tipkeny eki XblHbICTafbl afgamMmaapfa
TOH KyObinbicTap. 3epTTey HaTuxeci Bacu-
nbeBTiH (2016) eHberiHe Heri3 6ona ana-
Abl, on eHoekTe VMloaHHHbIH NiKipiHLe:

«benrini 6ip Kypangbl XakCcbl HEMeCe Xa-
MaH eTeTiH — OHbl Nanganany Tacini. byn
KaFMga anekTpoHAbIK TexHornorusnapfra
0a, UHTEepHEeT KeHICTiriHe ge aHe Kasip
KongaHbinaTtblH e3re Ae Kypangapfa na
KaTbICTbl», cebebi byn macenege agam-
HblH reHaepnik avblpMallblfibifbl  emMec
LUMPpNbIK TEXHONOMMSHBI Kanan nangana-
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Hybl MaHbl3ablpaK.

3epTTey XKyYMbICbI FblflbIMFa TEOPUSAbIK XXoHEe NpakTUKanblK TYpAe e3 YreciH KocTbl. Teopu-
AnbIK yneci 6orbiHWa KaszakcTaHablk CTYAEHTTEP apacbiHAA aknapaTTblK XKYKTEME MEH Ku-
OepKakTbifbiCTapAblH 0arnaHbICbiH aHbIKTAUThIH cayanHaMagaH HakTbl CTaTUCTUKA LUbIFbIM,
OH, 6annaHbIC aHbIKTanabl. AKnapaTTbik KaXXy MeH KnbepKkakTbIFbICKa TYCKEH afaMHbIH Ka-
pbIM-KaTblHAC canacbl HalapnanTbiHbl Aa pactangbl. AnblHFaH HaTWXenepai knbepncuxo-
norus, UMdpnbIK NCUxonorus barbiTTapbliHa TanTblpMac TEOPUANbIK Heridre anyra 6onaasbl.
MpakTuKkanblK yrneci petiHae Xofapbl OKY opblHAAPbIHAA CTYAEHTTEPAIH Xenigeri axyanblHa
kapawn apHalibl TpeHnHrTapfa cebenwi 6onartbiH 3epTTey XymbiCcbiHAa Aanengep 6ap. Cty-
AEeHTTepre aknapatTblK XXYKTemMe MeH KnbepkakTblFbicTapAaH aynak 6ony yuwiH aknapaTTbl
cypbinTan, MeanacayatTbinblkka 6ayny kepek.

3epTeyaiH WeKTeynepiHe Kencek, gepektepai XuHay 6ip yakbITTbl angbl, GipHeLle Xbin
Oonbl GakblnaHaTbiH NOrMUTIOATIK 8A4iCNEeH XuHanvagbl. 3epTTey TeK Kiwiripim geHrenge
OpblH anbin, KasakcTaHHbIH YHUBEPCUTETTEPIMEH LLUEKTEeNAi. OnemMmaik AgeHrenaeri CTyaeHT-
TepaiH xayanTtapbl 3epTTenreH xok. 3eptreyre 150 pecnoHAEHT KaTblCKaHbIHA kKapamacTaH
COHFbl HOTMXKENnepae Kenbip cypakTapfa 6 pecnoHAeHT wana »xayan 6epreHi ( 60c yALwbIK)
Oankanabl. CoHbIH acepiHeH 144 cTygeHTKe KbicKapabl.

KOPbITbIHObI:

AKnapaTTblK XXYKTEMEHIH LWamagaH TbiC apTybl MeH KMbepOynnuHr kasipri Korampaarbl,
acipece ofapbl OKY OpblHAAPbIHAAFLI CTYAEHTTEp apacbliHAaFbl KapbiM-KaTbiHaC canachbl-
Ha Kepi acepiH Turizeqi aereH runotesa 3epTTey bapbiCbiHAa pacTangbl. AKnapaTTblH LLeK-
TeH TbIC ken 6onybl agamaapablH AMOUMOHanNAbIK XafdanbiH SNCipeTin, awynaHLWaKTbiK,
HEMKypaunbinblkka akeneqi, cangapbiHaH KMbepOynnuHrtiH nanga GonybiHa Konawunbl
Xafgan KanbintacTblpbliagbl. 3epTTeyaeH CTyAeHTTepAiH aknapaTTblK XKYKTeMe AeHreui
MeH KMOepKaKTbIFbICTap AeHreniHae antapnbikTan reHaepnik anbipMallbifbIK aHbIKTanfFaH
oK. byn eki anHbIManbiHbIH narga 6ony cebebiHe XbIHbICTbIK epekwenik dakTopbIHaH
Genek dhakTopnap acep eTeTiHiH KepceTTi. 3epTTeyaiH FbiNbIMU XaHanblFbiHA KNGEepPncuxo-
norns canacblHa TanTbipmac Teopunsa 6onaTtbiH aknapaTTbIK KaXXy MeH OHbIH, LU PIbIK XXeni-
Aeri KnbepkakTbIFbiCKa acepi MatemaTuKanblk MOAeNnbMeH TangaHyblH XaTkbidyFa 6ona-
Abl. KasakctaHablK CTyaeHTTep apacbiHAa OTKi3inNreH aBTopsiblK cayariHaMaHblH, CeHiMAiniri
MEH BanuATiniri >xofapbl AeHrenai kepceTin, FbiNbiMK TypFblgaH anfaw GekiTingi.3eptTe-
yaeri matepvangapibl Xofapbl OKy OpblHOApbIHAA, NCUXONOrNANbIK KbI3MET KepceTy op-
TanblKkTapbliHga navpaanadyra 6onagbl. CoOHbIMEH KaTap, KOTHUTUBTI KaXkKydaH LUbIFy MeH
UMdpnbiK TanM-MeHEOXKMEHTTI 6ackapy CUSAKTbI TPEHMHITEPAE NpaKTUKaFa icke acblpyfa
Aa 6onaabl. Kenewekte ocbl 6aFbITTTa XYPrisineTiH 3epTTeynepre Keneci yCbiHbICTap yCbli-
Hblnagbl: ipikTey kenemiH kebenTty, engeri 6apLia CTYAEHT XUbIHBITBIFbIH XUHaY YLWiH 6acka
Aa arimakTtapfa Tapaty. 3epTTeyai 6ip yakbiTTa eMec, NOHMUTIOATIK agicneH 6akbinan kepy,
MbICanbl eMTUXaHgap antacbl KesiHAe XaHe kapanarblM cabak KyHAaepiHae anHbIManbl-
nap esrepiciH barikayra 6onagbl. 3epTTeyre CTyaeHTTepAiH MaMaHabIfbl 4a Heri3ri manimeT
peTiHae cypanybl, TEXHUKaHbI XUWi KongaHaTblH MamaHablkTapra 6aceimablk 6epyre e 6o-
nagpl. KopbITbiHObINAK Kene, aknapaTTblK XXYKTeMe MeH KMOepKakTbIFbIC eKi TapanTaH aa
CEHIMHIH TemeHaeyiHe, aneyMeTTiK OKlaynaHy MeH KapbliM-KaTblHACTblH KynablpaybliHa
OacTaywhbl Kyw 6onagbl gereH TyxbipbiMFa kenyre 6onaabl. CoHAbIKTaH agamaap apachbiH-
Aa canayatTbl KapblM-KaTblHACTbl CakTay YLUiH aKknapaTTbl caHanbl TypAe ipikTey, Lngpnbik
Oinimai AambITy XXeHe e3apa KypMeTKe HerisfenreH OHNanH MiHe3-KyIblKTbl 3TUKasblK CTaH-
AapTTap apKblifbl KanbiNTacTblpy aca MaHbI3abl.



93

KOCBIMLLA ( APPENDIX)
CAYANNTHAMAAFbI KEJICIM MOTIHI

KypmertrTi KatbicyLbl!
Ci3re yCbIHbIbIN OTbIpFaH cayanHama «AKnapaTtTbik XYKTeMe MeH KnbepKaKTbifbIiCTap-
AblH KapbIM-KaTbIHacKa acepi» TakblpblOblHAaFbl FbIfIbIMU 3€PTTEY XKYMbICbIHbIH 6ip 6671i-
ri 6onbin Tabbinagel. CayanHamaHblH MakKcaTbl — Kasipri TaHgarbl CTyAeHTTepAiH aknapar-
ThbIK XXYKTEeME AEHreviH xoHe KnbepKaKTbirbicTapAblH KapbiM-KaTbiHacka acepiH baranay.
CayanHamara Katbicy epikti. Ci3 Ke3 KesnreH yakblTta cebericia katbicygaH 6ac tap-
Ta anacbi3. baprbiK XayantapbiHbl3 TOJSbIK aHOHUMAI TypAe XWHakKTanagbl XoHe
cayanHama HaTmxenepi TEK FblIbIMM  3epTTey MakcaTblHha naviganaHbliasbl.
CayarnHamaHbl TONTbIPY apKbifibl Ci3 63 epPKiHI3bEH XoHe caHalbl Typae 3epTTeyre Katbi-
cyfa Kernicim 6epecis.
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AHHOTauuA

3epTTeyaiH  MakcaTbl —  CTOMaToONoOrusAnblK  npouegypanap  angbliHAarbl
nauneHTTepaiH, yperi MeH KOPKbIHbIL [OeHreriH aHbIKTay >X8He OCbl KyWMeH
GannaHbICTbl NCUMXonoruanblk dakTopnapdbl Tangay. 3epTTeydiH npakTuKanbik
Ke3eHi AcTaHa kanacbl, CapainlblK Kkeweci, 7 MeKeHXalblHOa OpHanackaH
“StomaK” Tic emxaHacbl 6asacbiHaa Xypridingi. 3epTTey HbICaHbl peTiHAe
CTOMaTONOrvanbIK Npoueaypa angbiHaa cayanHamara KaTbICKaH epecek naumeHTTep
kapacTbipbingbl. Makanaga PRISMA 2020 karngaTTapbliHa CyWeHreH agebuettepai
ipikTey norukacbl xeHe canarnblk allblK >KayanTapMeH TOMNbIKTbIpbINFaH KenaeHeH
Knmanbsl cayanHama gusanHel GipikTipingi. Jepekkesgep Web of Science, Scopus,
Dimensions, PubMed xaHe 6acnarepnepgid DOl 6eTTepi apkbinbl isgengi. 3eptrey
OapbiCbiHAA CTOMATONOIUANbIK YpPen, CTOMaTONOIMANbIK KOPKbIHbILL, ayblpCbiHyAaH
KOPKY, OYpbIHFbI >XKafblMCbl3 CTOMAaTONOrMANbIK Taxipube, Xannbl Masacbi3gbik,
cTomaTonorka ceHim, Oenrici3gik xeHe Oakbinaygbl >KOFanTy Ce3iMi  CUSAKTbI
dakTopnap kapacteipbingbl. CaHablik 6aranay ywiH Modified Dental Anxiety Scale,
Generalized Anxiety Disorder scale xeHe ncuxonoruanbik aktopnapabl enwenTiH
KypbinbiMaanFaH cypaktap 6norbl kongaHbingbl. CoHbiMeH katap Dental Fear Al
Lab nnatdopmackl apKbinbl NALUMEHTTIH KOPKbIHbILL TpUrreprnepi, CToMaTtonornsanbIk
opTaFa peakuuschbl, UHbeKkuusaFa 6arnaHbICTbl Ma3acbl34blFbl XoHE MeauunHanbIK
Kayincisgikke kaTblCTbl 6acTankbl ManiMeTTepi, COHbIH iWiHAe Aapinik npenapaTTapra
HemMece aHecTeTUKTepre anneprus Typanbl aknapat >XuHakTangbl. 3epTrey
cTomaTonornanblk ypenain 6ip FaHa dpakTopmeH TyCiHAIPINMENTiIHIH, OHbl KOTHUTUBTIK
Garanay, angblHfbl ToXipnbe, ayblpCbiHyAbl KYTY, Xannbl Ma3acbi3gblK, KOMMYHMKaLNSA
canacbl XaHe kabblngaHaTblH 6akblinay KipeTiH kenenwwemai nCUXonornanbIk Kyobinbic
peTiHOe KapacTblpy KaXeTTiriH kepcetedi. [NpakTukanblk TypfbligaH Oyn XKyMbic
CTOMAaTONOrUANbIK KNMHUKanapha ypenai anablH ana aHbiktay, naymeHTke TyCiHaipy,
AMNaTUANBbIK KOMMYHUKALUS X8HE KbiCKa MCUXOMNOrUAnbIK Kongay crpaTtervsinapbiH
Xyneneyre kemektecepi.

TYﬁiH cesgep: cCTOMaTONOrUANbIK ypeﬁ; CcToOMaToNnoOrnAnblK KOPKbIHbIW; MCUXONOruAanbIK
cdakTopnap; ayblpCblHyAaH KOPKY; Xannbl Ma3acbi3ablK; apanac aAic; naumeHTTEp.
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Abstract

The aim of this study is to determine patients’ levels of anxiety and fear before dental
procedures and to analyze the psychological factors associated with this condition.
The practical stage of the study was conducted at the “StomaK” dental clinic, lo-
cated at 7 Sarayshyk Street, Astana. The research object was adult patients who
participated in the survey before undergoing dental procedures. The article combines
the logic of literature selection based on PRISMA 2020 principles with a cross-section-
al survey design supplemented by qualitative open-ended responses. Sources were
searched through Web of Science, Scopus, Dimensions, PubMed, and publishers’
DOI pages. The study examined factors such as dental anxiety, dental fear, fear of
pain, previous negative dental experience, generalized anxiety, trust in the dentist,
uncertainty, and perceived loss of control. Quantitative assessment was carried out
using the Modified Dental Anxiety Scale, the Generalized Anxiety Disorder scale, and
a structured set of questions measuring psychological factors. In addition, the Dental
Fear Al Lab platform was used to collect information about patients’ fear triggers, re-
actions to the dental environment, injection-related anxiety, and initial medical safety
information, including allergies to medications or anesthetics. The study shows that
dental anxiety cannot be explained by a single factor; rather, it should be considered
as a multidimensional psychological phenomenon involving cognitive appraisal, pre-
vious experience, expectation of pain, generalized anxiety, quality of communication,
and perceived control. From a practical perspective, this work may help dental clinics
systematize pre-procedure anxiety screening, patient explanation, empathic communi-
cation, and brief psychological support strategies.

Keywords: dental anxiety; dental fear; psychological factors; fear of pain; generalized anxiety;
mixed method; patients.

AHHOTauuA

Llenb nccnepgoBaHms — onpefenuTb YPOBEHb TPEBOXHOCTU U CTpaxa MauueHTOoB
nepes CTOMaTtonorMyeckumu npouegypaMmu, a Takke npoaHanusMpoBaTb
Ncuxonormyeckne akTopbl, CBsI3aHHble C AaHHbIM COCTOAHMEM. [lpakTuuyeckuin
aTan vccrnegoBaHusa 6bin npoBeAéH Ha 6ase CTOMATONOrMYEecKon KIMHUKKM “Sto-
maK”, pacnonoxeHHon no agpecy: ropop AcTaHa, ynuua Capanwbik, 7.
O6bekToM uccnegoBaHUs BbICTYNUNN B3POCNble MaUMEHTbl, NMPUHSBLUME y4yacTue
B @aHKeTMpOBaHWM nepen CTOMaTonormdeckon npouenypon. B ctatbe 06beguHeHbI
noruka otbopa nutepatypbl Ha ocHoBe npuHuMnoB PRISMA 2020 wn pgusaiiH
rnonepeyvyHoro aHKeTHOro nccrnegoBaHus, JONOMHEHHOrO KAYECTBEHHBIMU OTKPbITHIMMA
otBeTamu. MictouHmkm 6binmn otobpaHbl Yepes Web of Science, Scopus, Dimensions,
PubMed n DOI-cTpaHuubl nsgatenen. B uccnegoBaHnm paccmaTpuBanmcb Takue
akTopbl, KAk CTOMaTonorn4yeckas TPEBOXHOCTb, CTOMATOMNOrMYECKUIA CTpax, CTpax
6onu, Npeablgywmii HeraTMBHbLIA CTOMAaTONOrMYEeCcKMin OMbIT, FeHepanu3oBaHHas
TPEBOXHOCTb, AOBEpPUE K CTOMATonory, HeonpeAenéHHOCTb U OLWyLLeHne notepu
KOHTpons. [na konuyecTtBeHHoM oueHku ncnonb3oBanucb Modified Dental Anxiety
Scale, Generalized Anxiety Disorder scale n cTpykTypupoBaHHbI GrOK BOMPOCOB,
n3mMepsrLWwmx ncmxonorundeckne aktopbl. Kpome TOro, ¢ nomollbo nnatgopmebl
Dental Fear Al Lab 6binu cobpaHbl CBedeHUs O Tpurrepax cTpaxa nauneHTa,
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peakuMm Ha CTOMaTOSIOMMYECKYIO cpefly, TPEBOXHOCTMU, CBA3aHHON C UHBbEKUUENR, a
Takxe nepeuyHasi UHpopMaLms 0 MeaULUHCKOM Ge3onacHoCTY, BKoYas Hanuyue
anneprMm Ha nekapcTBeHHble npenapatbl WM aHecTeTukn. KccnepgoBaHue
rnokasblBaeT, YTO CTOMaToriornyeckasl TPEeBOXHOCTb He MOXeT ObiTb 0ObsCHeHa
ofHUM chbakTopoM; e€ cneayeT paccMaTpuBaTb Kak MHOTOMEPHOE MCUXONOrM4eckoe
SIBNEeHue, BKYatoLee KOrHUTUBHYIO OLLEHKY, NpeablayLnin onbIT, oXxXngaHue 6onu,
0o0Ly0 TPEBOXHOCTb, KQ4eCTBO KOMMYHMKALUW M BOCMPUHMMAEMbIA KOHTpOrnb. C
NMPaKTUYECKON TOYKM 3peHUs gaHHas paboTa MOXEeT MOMOYb CTOMAaTOMOrMYecKUM
KNWHUKaM  CUCTEMaTU3MpoBaTb MpPeABapUTENbHbIA  CKPUHWHF  TPEBOXHOCTW,
pa3bsCHEHME MaUMEHTY, IMMNATUYECKYHD KOMMYHMKAUWUIO W CTpaTerMm KpaTkoMu
MCUXOMOrMYeckon NoaaepKKu.

KnioueBble crnoBa: cTomMaToynornyeckas TPEBOXHOCTb, cTOMaTosIorM4eckum CTpax;
ncuxonornyeckue caktopbl; cTpax 6onu; o6wasn TPEeBOXHOCTb, CMellaHHbIn MeToA4; NalUueHThbI.



KIPICINE

CTtomaTonorvanbik em nauuMeHT YLWIiH Tek
MeauuuHanelk npoueaypa faHa emec,
aMouuAnbIK TYpFblAaH Aa Kypaeni Xaroan
oonbin Tabbimagbl. Kabbingay angbiHOa
KenTtereH agampap ayblpCblHyabl, Oakbl-
nayabl XofFantygbl, CblH €CcTygi, XafblM-
Cbi3 AblbbICTapabl, UHBEKUNAHBI Hemece
€M HoTWXeciHiH 6enrici3giriH anabliH ana
KyTeai. MyHgan KyTtynep nayuMeHT ctoma-
TONOrUANbIK Kpecnofa oTblpmMan Typbin-ak
angblH ana ypen KywiH Tyablpybl MYMKIH.
Mcuxonormsanblk TypFblaaH Oyn Ky MaHbl-
3abl, cebebi on 3eliiHre, aaka, ayblpChbl-
Hyabl Kabblngayfa, CTOMATOSMOrMeH biH-
TbIMaKTacTblKKka XoHe emAi XanfacTblpy
HemMece OflaH KallKkaKkTay Typanb! wewlimre
acep eTtepi.

CTtomaTonormsanbiK KOPKbIHbILW, CTOMAaTo-
NOrnANbIK YPen XXoHe CTOMaTONOrnAanbIK
dobua yrbiMaapbl e3apa bannaHbICTbl
OonfaHbiMeH, TonblK Gipaen emec. Cto-
MaTONOrMANbIK KOPKbIHbILL HAKTbl Kayinke,
Mbicanbl MHere, bypfbl AblObICbIHA HEMECE
XUPYPruanbIK Tic Xynyfa 6epineTiH amouyu-
AnblK kayanTtbl 6ingipeai. Ctomatonoru-
ANbIK YPen Kayin Tikenen 6onmaraH kesae
ae nanga 6onybl MyMKIH X8He ananaa-
YWbIbIKTbI, AEHE LWWPbIFYbIH, XafFbIMCbI3
HaTWxXe KyTydi kamTtuabl. CTomaronoru-
AnblKk oobus aHarypnbIM aybIp TYp peTiHAe
TYpakTbl KALWKaKTayMeH XoHe KNMHUKanblK
MaHbI3abl Oy3binbiCTapMeH cunatTanagbl

[1].

Byn TakbIpbINTbIH NCUXONOrNANbLIK MaHbI3bl
eM angblHaafrbl ypengiH e3iH-e3i Kylueun-
TETIH LMK KanbiNTacTblpyblMeH GalinaHbl-
CTbl. Erep naymeHT ayblpCbliHYy MEH KayinTi
KyTCe, on Kabblngayabl KeniHre kanablipybl
MYMKiH; Oyn aybl3 KybICbl MacenenepiHiy
KypaeneHyiHe, an KeniH Kypaenipek xaHe
WHBa3uAnbIK npoueaypanapablH  KaxeT-
Tinirine anbin kenegi. Ocbinanwa xxaHa em
Toxipnbeci nauneHTTiH CTOMaToNOrmnsnbiK
€M KOPKbIHbILWTLI AereH 6actankbl CEeHiMiH
pacTtaybl bikTumarn. CoHObIKTaH cToMaTto-
NorvAnbIK Ypen yakpiTwa aMouusi emec,
y3aK Mep3iMai geHcaynblK MiHe3-KyKbliHa
blKNan eTeTiH MNCUXONOrnAanblK Kybbinbic

peTiHAe kapacTbipblnagbl.

CTtomartonorusnblk ypengi enuwey YLiH
OypblHHAH  KongaHbinaTblH  CTaHOapT-
TanfaH Kypangap 6ap. Corah ycblHFaH
Dental Anxiety Scale ctomatonorusanbik
ypenai kbickawa Oaranayfa apHanfaH
anfawkbel KypangapablH, Gipi 6ongbl, an
KEeWiHri 3epTTeynep OHblH KIWHUKaNbIK
XaHe 3epTTey XaFganbliH4aFbl CEHIMAINIrH
HakTbinagb! [2; 3]. KeniH Modified Dental
Anxiety Scale nayumeHT ywWiH MaHbI3abl
Xafgavnapabl, COHbIH iWiHAEe XeprinikTi
aHeCTEeTUK UHBEKLMSCBIH KaMTY YLUIH 93ip-
nengi [4]. byn wkana Kbicka, ©3iH-e3i Ton-
ThIpyFa bIHFANIbI XXaHe Xannbl 6ansl 5-TeH
25-ke pgeniH ecenTeneTiH MpaKTUKanbIK
Kypan peTiHAe KeHiHeH KongaHbinagp! [5].

OpnebnetTep cTOMaATONOrNANLIK YPEenain,
Xannbl NCUXONOrUANbIK KbIBMET €Ty epek-
lweniktepimeH pne 6arnaHbiCTbl EKEHIH
KepceTteni. XKannbl MasacbI3gbifbl Hemece
NCUXONOrnAnbIK ANCTPECi XOoFapbl nauum-
EeHTTep AeHe cesiMmaepiH kayin Genrinepi
peTiHae TyciHaipyre, 6akblnaH6anTbIH
ayblpCbliHYAbl KYTYre HeMece >afbiMCbI3
eM TaxipmnbeciH ankplHbIpak ecke Tycipyre
Oenim 6onybl MyMKiH [6; 7]. KnuHukanblk
KOMMYHMKauus TypfbiCbiHaH Byn ctomarto-
NOTTbIH, TEK TEXHUKATbIK KY3bIPETTifiri XeT-
Kinikcia 6onybl MyMKiH aereHai 6ingipeai.
MaymeHTKe aHbIK TyCiHAIpY, amnaTtus, 6on-
Xamabinblk XXaHe Bakblnay cesimi Kaxer.

CtomaTonorusanblk ypen Typanbl 3epT-
Teynep caHbl apTbin Kerle >XaTKaHbIMEH,
cTaHfapTTanfaH caHablk 6aranayabl na-
uneHTTepaiH cybbekTuBTi GasHoayna-
pbiIMeH OIpiKTIpeTiH 3epTTeynepre Kaxet-
TiNiK caktanagbl. Tek caHgblK cayanHama
XOFapbl ypeu KepceTKiwTepiH aHblKTan
anafbl, 6ipak Oyn kepceTKil HakTbl nayu-
€HT YLWIiH HeHi BinaipeTiHiH TonbIK TYCiH-
aipmengi. KepiciHwe, cananblk ayanTtap
KOPKbIHBILTBIH, XXeKe MafblHacblH awlagbl,
Oipak onap ernweHeTiH aHbIManbinapMeH
KypblnbiMaanfaH Typae OipikTipyai Kaxer
eteni. Ocbl cebenTi apanac agic cToma-
TONOrnAnbIK ypenaiy AeHreviH ge, nauu-
EHTTiH emipnik TexipnbeciH ge TyciHaipyre
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MYMKIHAIK 6epegi.

byn 3epTTeyaiH makcaTbl - PRISMA kafmpgatTapblHa CYWMEHreH aaebueTTep CUHTE3i MeH
apanac aiCTi aMnupukarnblK 3epTTey KypblfibIMbIH NavganaHa oTbIpbir, CTOMaTONOrMsnbIK
npoueaypanap angblHaarbl NauneHTTepAiH Ypen MeH KOpPKbIHbILW AeHreriH baFanay eHe
OCbl ypelnmeH GarnaHbICTbl NCUXONOrMANbIK bakToprnapabl aHblkTay. 3epTTey cTtomMaro-
nornanbelk ypenaiy kaHgam AeHrenge KepiHeTiHIH, kaHdan dakTopnapmeH 6annaHbICTbl
€KEeHiH )KeHe nauneHTTepaiH KOPKbIHbILW TaXIipUOeCiH kanam cunaTTanTbIHbIH XyWeni Typae
Tanpayra 6afbiTTanfax.

3EPTTEY C¥PAKTAPbI MEH r'MMNOTE3AJAP

Ne | 3epTTey cyparbl Mnotesa/ Tangay 6arbiTbl

RQ1 | Epecek naymeHTTEpAE CTOMATONOMMNANBIK CvnaTTamansblk CTaTUCTUKA Yperdi ToMeH, opTalua
npoueaypanap angbliHaa CTOMaTONOrNANbIK | HEMece XoFapbl AeHrenre Xiktenai.
ypen geHreni kaHgam?

RQ2 | CtomaTonorusnbik ypenaiH apTybIMeH AybIpCbIiHYAaH KOPKY, OYpPbIHFbI XaFbIMCbI3 TOXipy-
kaHdawm ncuxonornanelk oaktopnap 6arvina- | 6e, MHbekuMsAaH KOPKy XeHe benricisgik ypen
HbICTbI? GanngapbiMeH OH GannaHbIc KepceTei aen

KyTinegi.

RQ3 | >Kannbl ma3acbi3gblk CTOMaTONOrMAnbIK >Kannbel masacbI3gblK KepceTKiluTepi CToMaTonoru-

ypenmMeH 6arnaHbiCTbl ma? ANbIK ypen 6anngapbiMeH OH KOppensauns kepce-
Teni gen kyTineai.

RQ4 | MaumeHTTEp cTOMATONOIUANBIK €M angbiH- | AWbIK XayanTap ayblpCbiHyAbl KyTy, 6akbinayabl
Oarbl SMoLMAnbIK ToXXipMbeciH kanam cunaT- | XKOFanTy, CEeHIiMCi3aiK, AeHEeNIK KO3y XXaHe TYCiHAipy-
Tangpl? re KaXkeTTifiK TakpblpblNTapbIH KanbinTacTbipabl

aen kyTineai.

OICTEP X9HE 3EPTTEY MATEPUAJIOAPDI

3epTTey OipikTipinreH agicHamanblK flornkara Herisgengi. bipiHWwi KOMANOHEHT cToMaToso-
rMANbIK YPen, CTOMaTONOrMANbIK KOPKbIHbILL, BanuaTenreH ypen Kypangapbl xXaHe Ncuxo-
nornanelk nNpegukTopnap Typansl feinbiMu eHbekTepaiy, PRISMA kafrmpgaTTapbiHa Heris-
aenreH HappaTtuBTik cuHTesiHeH Typabl. PRISMA 2020 karngattapbl agebuettepai isgey,
IpIKTEY, KanuTanaHfaH gepekkesaepai anbin Tactay XXeHe 3epTTeyre eHrisinreH makananap-
AObl Xyneni Typae kepceTy yLWiH KongaHbinasl [8].

EKiHWI KOMMOHEHT apanac afiCTi KenaeHeH Kumarnbl cayanHama amsanHblHa Herisgengi.
3epTTeyadiH npakTukanblk ke3eHi AcTaHa kanacbl, CapanlublK Keweci, 7 MeKeHxanbiHaa
opHanackaH “StomaK” Tic emxaHacbkl 6a3acbiHAa Xyprisingi. 3epTreyre CToMaToNnorusnbik
npoueaypa angbliHa cayanHamara KaTbiCkaH 55 epecek nauumeHT eHrisingi. CaHgblk ae-
pekTep naumeHTTepadiH KOPKbIHbILW AeHreniH, CTpecc KepceTKiWiH, Masacbl3gblK NHOEKCIH
XKOHe Heri3ri KOpKbIHbILW dhakTopnapblH aHblkTayFa 6arbiTTangbl. Cananblk AepekTep allblk
XayanTtap apkbifbl XUHanbIN, NauneHTTePAiH CTOMATONOrnANbIK eM anablHaarbl Cyobek-
TUBTI TaXipnbeciH TyciHaipyre MymKiHAIK 6epai.

Bakbinaynbik 3eptTey 6eniri STROBE norukacbiHa cenkec yribimgacTbipbingbl. KatbicyLbl-
napAblH aneymeTTik-gemorpaduansik cunaTtTaMmanapbl, 3epTTey arHbiManbinapsbl, Konga-
HbINFaH Kypangap, AEpPEK XK1UHay paciMi, bIKTUMan LWeKTeynep XaHe cTaTtucTukanbik Tangay
Ke3eHnaepi HakTbl cunaTttangbl [9]. Cananbik awblk xxayantapabl Tangay COREQ kafnpart-
TapblHa cyreHai, cebebi Oyn Tacin KaTbiCylblnapaaH anbiHFaH MaTIHAIK XxayanTapabl XXyn-
eni kogTayfa, Herisri TakblpbiNnTapdbl aHblKTayFa XoHe NauMeHTTEPAiH KOPKbIHbIL TaXipu-
OecCiH FbiNbIMK TYpAE MHTepnpeTaumsanayra mymkiHaik 6epegi [10].
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3epTTey NoNynsaunACbIH CTOMATOSNOMNANbIK KEHEC, TICTiI KanmnblHa KenTipy, Kak Tasanay, Tic
XYy, SHAOAOHTUANMBIK eM, NpoTe3aey Hemece 6acka Aa cToMmaTonorusanblk npoueaypanap
angpiHAa cayanHamara KaTbickaH 18 ac xeHe ofaH yrkeH nauueHTTep Kypaabl. KaTtbicy
epiKTi )XxeHe aHOHUMAI TypAe Xyprisingi. Katbicywbinapra 3epTTeydid, MakcaTbl, cayarnHa-
Ma Ma3MyHbl, XayanTapAblH Kynus cakTanaTtbliHbl XXoHe Ke3 KefnreH yakblTTa KaTbiCygaH
0ac TapTyra 6onartbiHbl TYCiHAIpiNAi. 18 Xacka TonmaraH Tynfanap, cayanHamaHbl TYCiHin
TONTbIpa anManTbiH NauMeEHTTEp XaHe KaTbICyFa Kenicim bepmereH agjampap 3eptreyre
EHri3iNIreH XOK.

AMnupuKansik ipikteme kenemi 55 naumeHTTi Kypagbl. KatbicywbinapabiH iwiHae 35 anen
XoHe 20 ep apam 6onabl. XKac epekweniri bonbiHwa 18—25 xac apanbifbiHAa — 28 na-
uueHT, 26—35 xac apanbifbiHaa — 16 naumeHT, 36—45 xac apanbifbiHaa — 11 naun-
eHT KaTtbICTbl. [lepekTep Dental Fear Al Lab nnatdopmacsl xaHe KypbinbiMaansaH cayan-
Hama apkbinbl XnHangbl. CayanHamaga CTOMaToNnornaAnblK ypen AeHreni, ayblpCbiHyaaH
KOPKY, MHbeKLMsFa BarinaHblCTbl Masacbl3gplk, bopmalumHa gblObiCbiHa peakuns, OypbiHFbl
XaFbIMCbI3 CTOMaTONOrMAnbIK ToXipnbe, benriciagik cesimi xxeHe MeguumnHanbIK Kayincisgik-
Ke KaTbICTbl BacTankbl ManiMeTTep KapacTblpblnabl.

XKuHanfaH gepekTep cunatTamanblk CTaTUCTMKA apkbibl TangaHabl. KaTbicywblinapabiy,
XbIHbICbI, Xac TOObI, KOPKbIHbILW AEHreni, Heri3ri KOPKbIHbILW dhakTopnapbl XaHe annepru-
ANbIK aHaMHEe3i XUiNik NeH narbi3ablK kepceTkiwTep apkbinbl 6epingi. Dental Fear Al Lab
nnatdopmachl 6oMbIHLLA opTalla KOPKbIHbILW 6anbl, CTpecc AeHreni xxaHe MasacbI3ablK UH-
AeKci ecentengi. AWbIK xxayanTap TakblpbIiNTblK KOHTEHT-Tanaay apKbliibl KapacTbIpbinbim,
naumMeHTTepPAiH aybipCbiHyAaH KOPKY, MHbEKUMsiAaH mMasacbidgaHy, Genricisgik, OypbiHFfbl
XaFbIMCbI3 ToXipnbe xxaHe gapirepMeH CeHiMai KOMMYHUKaUNAFa KaXeTTinNiK CUSKTbl Heriari
NCUXONOrNANbIK TakplpbliNTapbl aHbIKTaNAbl.

AOEPEKKO©3AEPAI I3AEY XXOHE IPIKTEY CTPATEMMACHI

opebuetTepai isgey ctparternacel Web of Science Core Collection, Scopus, Dimensions,
PubMed xoHe ©GacnarepnepgiH DOl 6etTepi ywiH a3ipneHai. 13gey ctomatonorusnbik
ypenai, CToMaTonormsnblK KOPKbIHbILWTHI, MCUXONOrManbIK NpeaukTopnapabl, BanuarenreH
erLey KypangapblH, Xasnmbl Masacbl34blKTbl, kKallkakTay MiHE3-KYJIKbIH )X8HEe CTOMaToNorun-
ANbIK NAUWMeHTTepaeri apanac aficTi Tacingepai Tikenen TankbinanTbiH XXapuanaHbiMaapra
OarbITTangpl. 134ey Takblpbin, aHHOTaLMS XXaHE KiNT ce3aep epicTepiHae XYprisinin, xxapus-
NaHy Xblinbl, KyXaT Typi XXeHe NaHA4iK cana 6orbiHLWa Ccy3rinep KongaHbinabl.
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Web of Science, Scopus #ane Dimensions yumin AaiibiHAaAFaH JePEKKOPIIBIK i37€Y CTPATErHachl
’ ™y
Web of Science

(AB=("dental anxiety" OR "dental fear" OR odontophobia)

AND T5=(patient* OR adult®)

AND T5=("psychological factors”™ OR "fear of pain™ OR

"previous dental experience” OR “generalized anxiety™)

Scopus

TITLE-ABS-KEY("dental anxiety” OR "dental fear" OR odentophobia)
AND TITLE-ABS-KEY({patient* OR adult*)

AND TITLE-ABS-KEY("psychological factors" OR “fear of pain™ OR
"previous dental experience” OR "generalized anxiety™)

Dimensions

(“dental anxisty” OR “dental fear" OR odontophobia)

AND (patients OR adults)

AND ("Modified Dental Anxiety Scale" OR MDAS OR GAD-7 OR

"psychological distress™ OR "previous dental experience™) )
L.

Cyarinep: 2015-2026; maxana/uwoay; MK CATANAP: NCHIWIOTHA, CTOMETONOTHS, MEIHLHHA, FICYMETTIE FRUILMAAD.

Cypert 1. Web of Science, Scopus xxeHe Dimensions yLuiH JavibiHAaiFaH epeKKopriblK i34ey CTpaTerusichi.

Hepekkop I3aey epici Herisri i3pey xonbl ¥cbIHbINaTbIH cy3rinep

Web of Topic (TS) ("dental anxiety" OR "dental fear" OR 2015-2026; makana;

Science odontophobia) AND (patient* OR adult*) LLIONY; NCUXOSOrns; CTO-
AND ("psychological factors" OR "fear of MaTonorus; MeauunHa

pain" OR "previous dental experience" OR
"generalized anxiety")

Scopus TITLE-ABS- ("dental anxiety" OR "dental fear" OR Makana; wony; afblfLbiH
KEY odontophobia) AND (patient* OR adult*) TiNi; ncuxonorus; cTo-
AND ("psychological factors" OR "fear of MaTonoruns; MeanumHa;

pain" OR "previous dental experience" OR aneyMeTTIK FblnbiMaap
"generalized anxiety")

Dimensions Tonblk aepek- | ("dental anxiety" OR "dental fear" OR YKapuanaHbim Typi:
Tep / Takplpbin | odontophobia) AND (patients OR adults) Makana/wony; Kon-
xaHe aHHoTa- | AND (MDAS OR GAD-7 OR "psychological |>xeTimai 6onca aiwbik
ums distress") KOJDKETIMAINIK
PubMed Title/Abstract ("dental anxiety"[Title/Abstract] OR "dental Apampapfa XyprisinreH
fear"[Title/Abstract]) AND (patient*[Title/ 3epTTeynep; kaxet 6onca
Abstract] OR adult*[Title/Abstract]) epecekTep

Kecte 1. epekkesaepai xyvieni ipiktTey Ke3eHiHe apHarsiFaH i3gey cTpaTterusicol.

EHII3Y XXOHE WbIFAPY KPUTEPUUNEPI

Kputepumn Typi EHrisingi Wbirapbingbl
Monynsayusa Crtomartonorusanbik ypen enwemi | Tek 6ananapfa apHanfaH 3epTre-
Dap epecek CTOMaToNOrnAnbIK ynep, erep onap Tek TEOpPUSnbIK

nauneHTTep HemMece xanmnbl epe- | Heri3 peTiHae KongaHbiMaca
cek nonynsuuanap

Kybbinbic CTtomaronorusanbik ypen, cTo- CTomaTtonornsanblk keMeKkke Ka-
MaTOMOrNANbIK KOPKbIHbILL, TbICbI >KOK >anmnbl MeauLMHanbIK
npouenypa anabliHaarbl KOpKbl- Ma3sacbl3ablK

HbILL, CTOMaTOOrMsANbIK hobus,
KalukakTay MiHe3-KynKbl
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Kputepumn Typi

EHrisingi

Wbirapbingbl

Mcuxonoruaneik haktopnap

AybIpcbiHyAaH KOpKyY, OypbIHFbI
»KarbIMCbI3 TaXipnbe, xannbl
MasacbI3blK, CeHiM, 6akbinay,
Oenricisgik, oucTpecc

Mcuxonorusanblk anHbIManbinap-
Cbl3 Tasa bmonorusanbIk Hemece
TEXHMKanbIK CTOMaTONOrNAnNbIK
HaTMXenep

ogaictep

KenpgeHeH kumansl 3epTteynep,
apanac aficTi 3epTTeynep, Wony-
nap, ypewn wkananapbiH Banua-
Tey 3epTTeynepi

Pepakumsnblk Makananap, nikip
MaTepuangapsbl, KOmKeTiMCi3
xasbanap, kanTanaHfaH ecentep

©nwey

MDAS, DAS, DFS, GAD-7, ncuxo-
norusanblk AMCTPECC Kypanaapsb,
cananblk cyxbaTttap Hemece
albIK xayanTtap

DpicHamanblK TYCiHAIpMECI
XXOK BanmaTenmereH Hemece
TYCIHIKCi3 enwemaep

Kecte 2. Bnebuettenai ipikTev Ke3eHiHe abHarifFaH eHri3v XaHe LUbIFapVv KDUTEeDUieni.

PRISMA 2020 dolbinmIa Aepekko3epai ipikTey arsIMIBIK IHarpaMMachl

-|'1'JKHPLI M CTOMITONOTHANLIE YPCH, CTOMATOTOIHANLIE, KOPKLILN e MpOomeaypa aibiiars TeHXI0rHATLE q:ramp.:mp

FLaikivm JepekKOpNAPIAH AHNKTANFAH ®asbanap K-;x:ynmu i31ey ApKbLTLE AHBIKTLFIH Aasbanap
. Weh of Science, Scopus, Dimensions, PubMed anebueTTep Tizivi, DO iagey, Bacna cafTrapel,
Caliecrenaipy (1 =214) NACKCEAICPNE KAJaranay
{n=22)
N —
F s ™
Kaiitananran ®asbarap moliransan sciin
{n=168)
l.. J
¥
CKpHHHHAT r " 3
TaEppUOTAP MEH AHHOTAALTAD TEROSPULL " I srrapeamras sasbanap
{n=168) {n=112)
L ) L )
\ ) - l‘ . TomE MATIHLHp CelemTepaes MTapRaIL
( Y Tonk MaTikaep KapamasUIbKKa faranasae {n = 36)
(n= 56) * NCIHATPHAALIK ipisTeme (n = §)
L y * TEK PEUCHIMATKIE pywcaT ®ok (n = T)
Aapavasiin + * DCHRONOMHATLE Goxye oK (n = 9)
~, + amicTemenis cafikeccizix (n = 12)
HapparueTi cupmesre sane
AMCHAMATHIE KYPRUIBIMER SHI3LTEH 3EpTTEYACP
(n=20)
N J
o p i +
Enrizingi Kypangap, nenxonormanes fuakTopnap sase
apanac aaic GomiMAcpi NAfAANAHELTTAH
HETIIr Aeperraiiep
(n=19)
', J \ /

Cyper 2. CToMaTonorusinbIK ypev XeaHe rncuxonornanbik gpaktoprap 6ovibiHWa Jepekke3aepai aHbIKTay
meH ipikteyaiH PRISMA 2020 arbimAbik AnarpamMmmachi.

3MMUPUKATIbIK CAYANTHAMA OU3AUHDI

AMnupurKanbik 0enim kengeHeH knmarnsl apanac agicti gu3anHsa cyneHeqi. KypbinbimMaansaH
cayanHama CTOMaTONOrMsAnbIK Yper xoaHe OHbIMeH 6arinaHbICTbl MCUXONOrUAnbIK anHbIMa-
nbinap 6onbiHWa caHablk 6anngapabl 6epeqi. AwblK cypakTap naunmeHTTiH cToMaTonorun-
ANblK eM anablHAarbl XXeKke KOPKbIHbILW TaXipnbeci Typanbl Kbicka HappaTUBTIK AepekTepai
kamTamachbl3 eteqi. [lepektepaiH eki Typi nHTepnpeTaums keseHiHae GipikTipineai: caHgblK
ynrinep ypengin geHreni xxeHe dpaktopnapmeH 6arnaHbICbiH KepceTeai, an cananblk Takbl-
pbiNTap ypenaiH nauneHTTiH 63 ce3iMeH KaHaan MarbiHa BingipeTiHiH TyciHgipeai [11; 12].
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Apanac aficTi Jepek JKHUHAY JKIHE TANJAY KYMBIC aFbIMbI

Maumesrrepa AR T PR Hg":.f{}m;nr Tcmmoaorisnsis Allny, Cuu.'.:u&mmw Bipikripiaren
TAPTY KEMICis “ arTopTIp Aayanrap L L HHATEPIPLTALHA
CHYATHAMACE TanLay

?h‘.!|1 rrey n 1AAHH CTAHADTTAEAH Bl -3 ﬁHi-H.IH:_I.' KA TAPBH AR E CATELB R, Sy TR PMeH

DIpACTIPin, CHHARK CANBICTHIPY MEH THOHRIPHOEE HHTEPIPETAIMAHR KM TAMACKEE eTe,

CypeT 3. ¥cbiHbinFaH aparac aaicTi AepekK XnHay XXeHe Tangay XYMbIC arbIMbl.

DENTAL FEAR Al LAB NMJIAT®OOPMACDHI APKblJ1bl MPAKTUKATBIK OEPEK XXUHAY PaCIMI

3epTTeyaiH, NpakTUKanblK Ke3eHiHge CToOMaToNorvanbIK npoueaypa angbliHaarbl ypen MeH
KOPKbIHBILLTbI TEK TEOPUANbIK CayanHama peTiHae eMec, HaKTbl KNMHUKanbIK optaga 6akbl-
nayfa MymkiHaik 6epeTiH Dental Fear Al Lab undpnsik nnatgopmacs! konganoingbl. [lnat-
hopmMa nnaHLWeT apKpblfbl YCbIHbIMbIMN, NAUWEHTKe 3epTTey MakcaTtbl, cayanHama Kypbifbl-
Mbl, KaTbICyblH, ePIKTIfir XeHe >xayantapAblH Kynusa cakTanaTtbiHbl TyciHAipingi. OcblgaH
KeWiH naymMeHT CTOMaToNOrnAnbIK KOPKbIHbIL TpUrrepnepi, Ablobicka peakumsi, MHbeKLusiFa
OarnaHbICTbl YPEN, CTOMATONOMMANbIK Kpecnora oTblpy KeaiHaeri 6akbinay cesimi, OypbIHFbI
XafFbIMCbI3 TaXipnbe aHe alublk XayanTap 61noKkTapblH TONTbIPAbI.

MnaTtdopmaHblH 3epTTey YLWiH MaHbI3bl €Ki 6aFbiTTa KepiHAai. bipiHWwigeH, on nayMeHTTiH
CTOMAaTONOrMAnNbIK KOPKbIHbILWbIH aniblH ana aHblKTayfa XoHe KOPKbIHbILWTbIH, Herisri ce-
0ebiH xyreneyre MmyMkiHAiK 6epai. EkiHWigeH, nnatopma naymeHT Typanbl KNUHUKanbIK
TypfblAaH MaHbI3abl 6acTankpl aknapaTThl XXUHAYFa XaFgan xacapbl: )ocnapnaHsaH npo-
uenypa Typi, COHFbl CTOMATONOMMANbIK ToXipnbe, ayblpCbiHyFa KaTbICTbl KYTynep, MHbeK-
uMsgaH KOPKY, XeprinikTi aHeCTeTUKKe HeEMeCe OapifiiKk npenapatTapFa anneprus Typansl
ManiMeT, coHAal-aK NayMeHTTiH KOCbiMLIa TYCIHAIPY MEH Kongayfa KaxeTTiniri 6enrineHai.
MyHOan aknapaT cToMaTonorka MeanuuHanbslk kayincisgik neH ncuxonorusnblk kongayabl
KaTap >xocnapriayfa Kemektece[i.

MpakTukanblk anpobaums 6apbiCbiHAa cayanHama XyYpridy naymeHTTiH KOPKbIHbILWbIH 6afa-
nay faHa emec, Kasipri keseHae Xui kesgeceTiH CTOMaToNOorvAnbIK eMHEH Kallkakray, UHb-
ekuMsigaH Kopky, benricisgikke masacbl3fgaHy XXeHe fgapirepre CEeHiMCi3aik CUAKTbI hakTop-
napabl TYCIHYAiH Kypanbl peTiHae kKapacTblpblnigbl. COHAbIKTAH nnatdopma HaTuxenepi
KNWHUKanbIK MarHo3 peTiHae emec, npoueaypa angblHAaFbl KbiCKa CKPUHWHE, TYCIHAIPY,
CEeHiMAi KOMMYHUKaUNA XXoHe KOPKbIHbIWTLI XeHyre GarbiTTanfaH 6actanksl Ncuxonoru-
ANbIK Kongay CTpaTeruscbliH TaH4ayFa apHanfaH MHAUKaToOp peTiHae navaanaHblingsl.

lMnaTtdopmaHblH Heridri mogynbaepi MeH baranay 6nokTtapbl 5-6-cypetTepae, an HakTbl
KNMVHUKanNbIK opTaga nNauueHTTepMeH XKYPrisifireH npakTukanblk cayanHama KeseHaepi
7-11-cypeTTepae kepceTingi. byn cypetTep cayanHama Xypridy, naumeHTTi aknapaTTaH-
Ablpy, MeanumnHanbIK Kayincisgik aknapatblH HakTbifiay, CTOMaTonornanbelk opTaga ayan
XUHay xaHe bacTankbl HaTuXenepai Busyanusauusanay keseHaepiHiH, e3apa 6annaHbICbIH
KepceTteai.
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Cyper 5. Dental Fear Al Lab nnatghopmachiHbIH HErisri 3epTTey MoAyrnbAepi: nauyneHT npogurii,

KOPKbIHbILL Tpmrrepnepi, AblObIC NEH MHBEKLMNS PeaKkunsChbl XXeHe CTOMAartosIOrnAJIblIK OpTaHbl MOoAesibAey.
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BYPLMfs CTOMATONOMAANLE, TH®IpUbe Gnars

Al SaKpnay TaKTaCH
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Hiayan HyCKARAPLEH TaHOay

Japas MUHAY HYMBIC 35BIMBI

Cyper 6. Dental Fear Al Lab nnatgpopmaceiHgarel baranay 61oKtapsbl: 6ypbiHFbl CTOMATONOMMSAbIK
Toxipnbe. xavan Hvckanaosl. Al bakblnav TakTachkl XoHe AeDEK XUHAaV XVMbIC arFbIMbl.

Cayansams ang=Haa Hycay i, Sepy

HaFas =aHe UHbpNsK, LEpesTepnl caRnecTeHaipy

Cyper 7. [NayneHTTi aknapatTaHabIpy XoHe cayafiHamara KaTbiCyFa Keslicim arny Kke3eHAepi.



Kafsnnny nEManueEs N THopmane TARKC TRpY NeupesTES MHTEREMSACT MK THH ALK, KO ETY

Heriari CYpaKTapFa MEyan cHrizy MenuuAHaNsE EAYINCianik asnapaTeid HAKTENaY

Cyper 8. Kabbingay avimarsiHga Dental Fear Al Lab nnatgopmachkiH TaHbICTbIPY XaHe bacTarkbl

MeaNLNHarlblK-rCUXosriOrnAsbIK aKrnapartTbl HakTblsiav.
| |

Em kaSumeTinge cayanmamMa myprisy

KafuHat »aflafsios naunasTTl cylosanaey NpousnyRa ANOWHLNF HMOUNRALEK Kol Garanay

Cypert 9. CTomaTonorusansIk KabuHeT xarfganbiHAa LM pnblk cayanHama Xyprisdy )XeHe npouegypa
angbliHOafbl SMOUMANbIK Kynai 6afran
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HWHOHKATCRAMD MOH WK H2 THHEMPIH Kapay NnaTpopeagare SACTINNL BAIYANNIBUNA

CyperT 10. MNpoueaypa angbiHOa NauMEHTTIH XXayanTapblH eHridyi XXaHe nnatdopmagarbl KOPKbIHbILL,
CTpecc. Ma3acbI3ablK KODCETKILLITEDIH BU3vanusauunsanay.

CTRRCC MaHE YPeR RepoaTrlwTepin napay FopeiTeHas MHLHLaTCRIapael BHIYAN Ll Tanlay

Cyper 11. [natgopmaga ncmxosiorusisibiK NOPTPET, bacTarnkbl ecerl XoHe KOpbITbIHAbI MHAUKaTopiapabl
Tipkey keseHgepi.
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Brnok Kypan / cypakrap | MakcaTbl LWWkana / 6aranay |Tanpayna konpa-
TOObI HbINybI
1 oneymeTTik-Aemo- | XKac, XblHbIC, KaTeropusanbik TonTapAabl canbl-
rpacdpmsaneik dopma | 6inim, cTomatono- | avHbiManbinap CTbIpY X8He cunar-
rka 6apy xwiniri, Tamanblk Tangay
npoueaypa Typi
2 Modified Dental bec keH TapanfaH |5 cypak, apkan- Heriari Toyengi
Anxiety Scale cTomaTonornanslk | cbicbl 1-5; xxannbl ariHbIManbl
Xarfpganmpga ctoma- | 5-25
TONOrnAnbIK ypenai
enwiey
3 Generalized XKannbl masachl- 7 cypak, apkain- MpegukTop/koBa-
Anxiety Disorder 34blk 6enrinepin cbicbl 0-3; xannbl puat
scale Oaranay 0-21
4 Mcuxonorusanblk AybIpCbIHY, MHbeK- | ITarikepT 1-5 Koppensauyus xeHe
dakTopnap uus, ceHim, 6en- perpeccus npeamk-
cypakTapbl riciagik, 6akbinay- Topnapbl
Obl XKOFaNTY XaHe
OYpbIHFbI TOXipK-
OeHi baranay
5 AuwbiK cypakTap CyObekTusTi MaTiHaik xayanTtap | TakblpbINTbIK KOH-
KOPKbIHbILUTHI, TeHT-Tangay
Kypecy KaxeTt-
TINIKTEpPIH XaHe
kanaynsl kongayabl
3epTTey
6 Kbicka meguuu- XKeprinikTi aHe- KaTeropusnblk xa- | MNpoueaypa
HanbIK Kayincisgik | cTeTukke, Aapinik | yantap xaHe Kbicka | angbiHAafb! Ka-
6rorbl npenapaTTapra, alWbIK TyCiHIKTEMe | yinci3aik Toyeken-
WHBbEKLMSFa, OepiH HakTbinay,
nartekcke Hemece KOPKbIHBILTBIH
backa meauumHa- MeauLMHanbIK
nblk Matepuan- XXOHe NCMxonoru-
[apfa anneprus AnbIK cebenTepiH
Typansl 6acTanksbl axblpaTy, cTOMaTO-
aknapatTbl XuHay; norka angblH ana
OypbIHFbI XXaFbIM- aknapart 6epy
CbI3 peakuusnap
M€eH KabbinaanTbiH
napinepai 6en-
riney.

Kecte 3. NauneHT cayarniHamachbiHa YCbIHbINIFaH erilley KypblibIMbl.

AWHbIMATNBINAP XX9HE
CTATUCTUKATDIK TANTOAY XOCIAPbBI

Herisri Tayengi aiHbiMansl - >xannsl cTOMa-
TonoruanblK ypen 6anbl. Toyencia anHbl-
Marnblinapfa ayblpCbliHYAaH KOPKY, OYPbIHFbI
KaFbIMCbI3 CTOMaTONOrnAnbIK Taxipnbe,
WHBEKLMSAaH KOPKY, npoueaypa Typanbl
Oenricisgik, ctomaTtonorka ceHim, Kabdbin-
AaHaTbliH Gakblnay, anmnbl MasacbI3gblk
©anbl, XbIHbIC, ac TObbl, cTOMaTonorka

Oapy xwuiniri xxeHe npoueaypa Typi Kipeai.
CunaTttamanblk CTaTUCTUKA XKWINiKTi, naw-
bI3bl, OpTaLla MaHAi, CTaH4APTThl aybITKY-
AObl XXeHe MeguaHaHbl kamTuabl. Ken Tap-
MakTbl ©6nokTapablH ceHimainiri Cronbach
alpha apkbinibl Tekcepinyi MymkiH. TonTtap
apacblHAafbl anblpMallbinbIKTap t-Tect He-
mece Gip daktopnbl ANOVA apkbinbl, an
ynecTipimaep kaneinTbl 6onmMaca, napame-
Tpnik emec banamanap apkblibl TangaHa-
Abl. Y3[iKci3 avHbIManbinap apacbiHAarbl
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GarinaHbicTap Pearson Hemece Spearman
Koppenauuachel apkblnbl Tekcepinegi. Ode-
MorpaduanbIK ainHbIManbinap 6akbinaHFaH
Kesge cTomMaTtonorusnblk ypenai kaHaau
ncuxonormanblk  dakTopnap 6omkanTbl-
HblH aHbIKTay YLUiH KenTiKk perpeccus Kon-
AaHbIybl MYMKIH.

Cananblk xayantap TakblpbINTblK KOH-
TeHT-Tangay apkblfbl TangaHagbl. 3epT-
Teywi ayantapabl OipHewe peT OKbin,
MafblHanbIKbipnikTepaiaHbikTanabl, 6acTta-
nKbl koaTap 6epedi, koaTapabl caHaTTapfa
TONnTacTblpadbl XOHe KOpbITblHAbI TaKbl-
pbinTapabl  kanbinTactelpagbl. KyTineTiH
TakblpbiNTapfa aybIpCblHy4aH KOPKY, MHb-
ekunagaH  Kopky, OypblHFbl >KafbIMCbI3
emMii ecke any, A9pPMEHCI3iK cesimi, aybl3
KYbICbIHbIH, XXafganbliHa 6annaHbICTbl YAy,
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CeHiMCI3fiK, aknapaTka KaXeTTiNnik >XoHe
aMOUMSANbIK KoNnAayfFa KaXeTTinik »atagbl.

ISTUKATBbIK MOCEJEJIEP

3epTTey agam KaTbiCaTblH 3epTTeyrnepre
apHanfaH aTukanblK KaFmgaTTapabl cakta-
ybl TUiC. KaTbiCyLbinap 3epTTey Makcarhl,
EpPIKTI KaTbICy, aHOHMMAINIK, LlaMaMeH Ka-
XeT yakpIT, cangapcbi3 6ac TapTy Hemece
KaTbICyabl TOKTATY KYKbIFbl )XoHEe 3epTTeyLUi
TapanblHaH Tikenen meguumHanblK apa-
nacyablH >KOKTbIFbl Typarbl HakTbl akna-
paT anybl kepek. XXeke caunkecTeHAipeTiH
aknapat XuHanvawgbl. Erep cayanHama
CTOMATONOrMANbIK  KNWUHUKaZa >Kyprisin-
ce, NaUMEHTTIH KaTbICy HEMece KaTbicrnay
LeLimMi CTOMaToNorusanblK KOMEKTIH, cana-
CblHa acep eTneunTiHi HaKTbl TyCiHaipineai.

dTukanbiKk macene

KaxeTTi apeker

Komxasbaaa kanaw kep-
ceTinegi

AxknapatTaHAbIpblnFaH Kenicim

CayanHama angpiHaa Kbicka
Kenicim doopmMachbIH YCbIHY

Bbapnblk KaTbICyLUblnap epikTi
aknapaTTaHgblpbIffaH Kenicim
OepreHiH kepceTy

AHOHUMAINIK

Attapgbl, XKCH/ID HemipnepiH
Hemece TenedoH HemipnepiH
XuHamay

HepekTep Tangayfra geniH aHo-
HUMAEHAIPINreHiH kepceTy

CesimTan amouusanap

KaTtbicywblnapra cypakrapabl eT-
Kigin xibepyre Hemece KaTbiCyabl
TOKTaTyFa MyMKiHAIK 6epy

bac TapTy CTOMATONOIrNANbIK
KeMeEKKe acep eTrnereHiH Kepcety

OepekTepai kopray

daringapabl KynusacesbeH
KOpFasnfaH KypblnfFblaa cakray

Tek XUHaKTanraH HaTmxenep
Xa6ap]'laHaTbIHbIH KepceTty

OTukanblk Makyngay

KaxeT 6onFaH xarfgarga yHuBep-
CUTET HEMECE KIMHUKa pyKCaTbIH
any

XKypHanfa ycbiHap angeiHaa
Makyngay HeMmipi MEH KyHiH
€Hrisy

doToKy>KaTTap XXoHe aKpaH >Kas-
Ganapsbl

KaTbicywsinapaaH gpoto/smsyan-
Obl MaTepuanbl fbifbIMM XY-
MbICTa KongaHyra 6enek kenicim
any; kaxet 6onca 6et-6elHe,
QR-koA, KNMHMKa ataybl XaHe
aKpaHOafbl XXeke gepektepai
xacblpy

doToCypeTTEP TEK 3EPTTEY
npouegypacbiH cunartTay yLliH
navganaHbifFaHblH, KNMHUKAnNbIK
OnarHo3 HeMece Xeke HaTuxe
peTiHae 6epinMenTiHiH KepceTy

Kecrte 4. 3MI7M,DMKaﬂbIK Ke3eHre apHarsiraH 3TuKarsiblK Tasiarnrap.

HOTUXEJEP XXO9HE TAJKbINTAY

3epTTeyre Gapnbifbl 55 nauMeHT KaTtbl-
cTbl. KatbicywbinapaplH, iwiHae 35 awnen
XoHe 20 ep apam 6onabl. byn xannbl
ipikTeMeHiH, TuiciHwe 63,6% xaHe 36,4%
yneciH Kkypaabl. >Kac epekwweniri 6onbiHwa

kaTbicywbinap yw Ttonka GeniHgi: 18-25
Kac apanbifblHaa — 28 apgam, 26—35 xac
apanbifbiHaa — 16 apgam, 36—45 xac apa-
nbifbiHaa — 11 agam. Ocbinanwa 3epTTe-
yre Heri3iHeH Xac »xaHe opTa XacTafbl epe-
CEeK naymeHTTep KaTbiCkaHbl barikangpl.



CtomaTonorusanblk npouegypa angbiH-
Aafbl KOPKbIHbIW AeHreniH 6aranay HaTu-
XeciHoe  KaTtbicywbinapabid,  13-iHAae
TOMEH AeHrenaeri KOpKbiHbiw, 27-ciHae
opTawa geHrenaeri KOpKbiHbIWw, an 15
naymeHTTe XOofapbl AeHrengeri KOpKbli-
HblW aHblikTangbl. [lanbi3gblk  KepceT-
Kilw GoMblHWA TeMEeH KOPKbIHbIW OeHreni
23,6%, opTawa KopKblHbIW AeHreni 49,1%,
YOFapbl KOPKbIHbILW AeHreni 27,3% Kypaab!.
byn HaTuxe naumeHTTepAiH 6acbim Geni-
riHae crTomaTtonorvsnbelK npouegypa an-
AblHAa 6enrini 6ip aeHrenge masacbi3ablk
NeH KOPKbIHbILW BonaTbIHbIH KepceTeai.

Heriari KOpKbIHbILW hakTopnapbl 6orbIHLWAa
€H Xui aTanfaH ceben — ayblpCbiHyAaH
Kopky 6ongbl. byn caktopabl 28 naum-
eHT KepceTTi. MHbekumapaaH Kopky 22
nayueHTtTe, G6enrici3aik cesimi 19 naym-
€HTTe, OYpPbIHFbl XafFbIMCbI3 CTOMAaToO-
norvanbiK Taxipube 17 nauyueHTTe, an
6opmawimHa AblObICbIHAH KOpKY 14 na-
uneHTTe Garikanabl. byn gepektep ctoma-
TonornanblK ypengin, tek oip faHa ceben-
NeH eMec, ayblpCbiHyAbl KYTY, MHbEKUNSAFA
GarinaHbIiCTbl  Ma3acbi3ablK,  OypbIHFbI
ToxXipnbe >xaHe npouenypa 6GapbiCbiHbIH
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Oenricisgiri cuakTbl BipHelwe ncuxonoru-
AnblK dakTopnapablH, e3apa 6annaHbiCbl
apKblfbl KanbinTacaTblHbIH KepceTeai.

MeaounumHanbelk  Kayincisgikke  KaTbICTbl
DacTankbl ManimeTTepai XXnHay 6apbICbiH-
Aa 3 nauueHTTe aHecTe3usira annep-
rMAnNbIK peakuusa 605ybl MYMKIH €KeHi,
5 naumeHTTe pA9piINik npenaparTapfa
anneprusa 6ap ekeHi, an 47 nauyueHTTe
anneprusa XoK eKeHi aHblktangbl. byn
KepceTKilTep CTOMaToNornAnbIK npole-
aypa angbiHaa Tek NCUXonorusnblk Kyuai
FaHa emec, NayneHTTiH MeguunHanbIK Ka-
yincisgiriHe KaTbIlCTbl MaHbI3gbl aknapart-
Tapabl Aa angblH ana HakTblnayablH, Ka-
XeTTIiNIriH kepceteai.

Dental Fear Al Lab nnatdgopmacbkl 6oi-
blHLWIA oOpTawa KepcCeTKilTepre CalkKec,
nayuweHTTepaiH opTawa KOPKbIHbILW
6anbl — 7,2/10, opTawa cTpecc aeHreni —
6,1/10, an opTawa ma3sacbI3AblK MHOEKCI
— 6,8/10 6ongbl. byn HeTuXenep 3epTTe-
yre KaTbiCKaH nauueHTTepae cTomarto-
nornanblik npouegypa angbiHaa opTawa
AEeHrenaeH orapbl 3MOLUMANbIK LUMENEHIC
OarikanfaHblH KepceTesi.

KepceTkiw n %

bapnblk KaTbiCyLUblnap 55 100
onengep 35 63,6
Epnep 20 36,4
18-25 xac 28 50,9
26-35 xac 16 29,1
36-45 xac 11 20,0

Kecrte 5. 3epTTeyre KartblCyLublIapAblH QﬂeyMeTTiK-,aeMOI'pad)l/lﬂ!'lbll{ curiarramacsl

KopKbiHbIW geHreni n %

TemeH 13 23,6
Oprawa 27 491
Kofapsbl 15 27,3

Kecte 6. MNayneHTTEPAIH CTOMATONOMMSBIK NPOLeAypa angbiHaasbl KOPKbIHbILL JeHrevi

Heri3sri KOpKbIHbILW (haKTOPbI n %
AybIpCbIHYAaH KOPKY 28 50,9
VHbekumsaaH Kopky 22 40
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Heri3ri KOpKbIHbILW (haKTopPbI n %

Benricisgik cesimi 19 34,5
BypbIHFbI XXaFbIMCbI3 ToXipnbe 17 30,9
BopmalumHa ablObiCbiHaH KOPKY 14 25,5

Kecte 7. CTomaTornornsnbik ypevre acep eTeTiH Heri3ri ncuxonorusnbiK gpaktopriap

NPAKTUKATBIK ANPOBALINA XXOHE
LNDPIbIK MITAT®POPMAHBLIH 3EPTTEY
YOEPICIHOET OPHbI

3epTTeyaiH npakTukanbikkeseHiHae Dental
Fear Al Lab yndpnbik nnatgopmackl CTo-
MaTonorvanelK npoueaypa anablHAafbl
nauneHTTepaiH ypeni MeH KOPKbIHbILW OeH-
reviH angbliH ana 6arfanay kKyparnbl peTiH-
Ae kongadbingbl. lNMpakTukanblk anpoba-
una ActaHa kanacbl, CapanwblK KeLleci,
7 MekeHXanblHOa opHanackaH “StomaK”
Tic emxaHacbl 6asacbiHaa Xyprisingi.
3epTTeyre xannbl 55 nauMeHT KaTbICTbI.
KaTbicylwbinap cTtomMaTonorusanbik npoue-
aypa angblHga nnatdopma apkblnbl cay-
anHama TONTbIPbIN, 634epPiHiH, KOPKbIHbILL
cebenTepi, cTomatonorusanelk opTara pe-
aKkuuAchbl, UHbeKUuMsiFa GannaHbICTbl Ma-
3acbI3blfbl, ayblpCblHyAaH KOPKY AeHrewni,
OYpbIHFbI  CTOMATONOMUANLIK  TaXxipnbeci
)KOHe KOCbIMLLa NCUXONOrnAnbIK Kongayra
KaXKeTTiniri Typanel ManimeT 6epai.

lMnaTtdopmaHbl KonaaHy 3epTTey YaepiCiH-
ae OGipHewe MaHpbI3gbl MIHOETTI welyre
MYMKIHAIK ©epai. BipiHWwigeH, on nauneHT-
TiH CTOMaTOnoruAnbIK npoueaypa angbiH-
Aafbl AMOUMANLIK KYMiH KypblnbiMaarnsaH
Typae 6aranayra xargam xacagbl. EkiHLwi-
O€EH, KOPKbIHbIWTbIH, HEri3ri TpurrepnepiH
aHblKTayFfa KOMeKTecCTi: ayblpCblHygaH
KOPKY, WHbeKuMsigaH Kopky, ©opmaluvHa
AblbbIcbiHa peakuusa, 6Genricizgik  cesimi
XoHe OypblHfbl XXaFbIMCbI3 CTOMAaTOMOMM-
Aanblk Toxipmbe. YwiHwigeH, nnatgopma
naumeHT Typanbl 6actanksl MeanunHanbIK
kayincisgik mManimMeTTepiH >XuHayFa MyM-
KiHAOik 6epai. Atan anTkaHga, cayanHama
OapbicblHOa aHecTe3usiFa, Aopinik npe-
napaTttapfa Hemece 6acka wmeauuuHa-
NblK MaTtepuanjapfa anneprusiHoiH 6ap-
XOFbl Typanbl aknapaT HakTbliaHabl. byn
ManiMeTTep CTOMaTONOrMsAsbIK Npoueaypa

angblHa nauMeHTTiH, Kayincisgirin kamTa-
MacbI3 €Ty XoHe OHbIH, YPeniH ToMeHaeTy
YLWiH MaHbI3gbl 6onbin Tabbinaabl.

MpakTukanblk anpobaums HaTuxeciHae
KaTbICylblnapablH, egayip 6eniriHge cTo-
MaTonorvanelk npoueaypa angaeiHaa 6en-
rini 6ip geHrerige KOpKbiHbIW Oarikanapl.
KopKbiHbIWw aeHreni 6orbiHWwa 13 nauneHT-
Te TemeH, 27 nauueHTTe opTtawa, 15 na-
UMEHTTe XOfapbl AeHren Tipkenai. Herisri
KOPKbIHbILL dakTopnapbIHbIH ilWiHAe aybIp-
CbIHyOaH KOPKY XWi ke3gecTi; 0yn dakTop-
Abl 28 naumeHT kepceTTi. VIHbekyuagaH
KOPKY 22 nauuneHTTe, b6enriciagik cesimi 19
naumeHTTe, OYpbIHFbl XafbIMCbI3 CTOMa-
TonoruanblK Toxipnbe 17 nauyweHTTe, an
bopmawmnHa ablbbiCbiHaH Kopky 14 nauyum-
€eHTTe aHblKTanabl. byn kepceTkiwTep cTo-
mMartonorusnbelk ypeunaid 6ip faHa cebenke
OannaHbICTbl emec, OipHelle MNCMXonoru-
ANbIK XoHe MeauunHanblK ddakTopnapabiH,
e3apa 6annaHbICbl apKblfbl kanbinTacaTbl-
HbIH KepceTes,.

Dental Fear Al Lab nnatcopmacsl nauneHT-
TiH KOPKbIHbILLbLIH TEK CaHAbIK 6ann TypiHae
FaHa emec, BM3yarnabl XaHe TYCIHIKTI pop-
MaTtTa KepceTtyre mMymkiHAgik 6epgi. lNnat-
dopmaga opTalua KopkbiHbiw 6anbi 7,2/10,
opTalua cTtpecc geHreui 6,110, an opTtawa
Masacbi3ablk uHaekci 6,8/10 6ongbl. byn
KepceTKilTep 3epTTeyre KatbiCKaH nauu-
EHTTepAiH Kenwinirinae ctToMaTonornsanbiK
npoueaypa angbiHAa opTalla AeHrenaeH
XKOFapbl AMOUMANbIK LIneneHic 6ap ekeHiH
aHrapTagbl. CoHbIMEH kaTap nnatdopma
NauMeHTKE 63 KOPKbIHbILbIH HAKTbl aTayFa,
an 3epTTeyLlire con KOPKbIHbILWTbIH NCUXO-
Nornanblk MasmyHbliH Tangayfa MyMKiHAIK

Oepai.

MnatdopmaHbiH, Tafbl 6ip MaHbI3gbl ap-
ThIKLWbINbIFbI — MCUXONOMUANbIK CKPUHUHT



neH MeguuMHanbIK kayincisgik aknapaTbiH
Oip xywnere 6GipikTipyi. Mbicanbl, nayneHT
MHBbEKUMSAAH KOPKaTbIHbIH KepceTce, byn
TeK NCUXONOrnAanbIK MasacbI3ablKNeH FaHa
emec, OypbIHFbl XaFbIMCbI3 TaxipnbemeH
Hemece aHecTe3ndFa KaTbICTbl KYMOHMEH
Ae GannaHbICTbl 6onybl MyMKiH. An erep
nauyMeHT [oapinik npenapartrtapra Hewme-
Ce aHecTeTMKKe anneprudacbl 6ap ekeHiH
Kepcetce, byn mManimeT cToMaTosnor YLiH
MeauunHanbIK  Kayincisgik - TypfbiCbiHAH
MaHbI3gbl 6onagpl. Ocbinanwa, nnatgop-
Ma NauWeHTTIH KOPKbIHbIWbIH TYCIHAIPY-
MEH KaTap, CTOMaTonorusanbiK npoueay-
paHbl Kayirnci3 api ceHiMAai ynbiMaacTblpyFa
KaXeTTi OacTankbl aknapaTTbl >XMHayFa
MYMKIHAIK 6epai.

3epTTey OGapbiCbiHAA anblHFaH OTOCY-
peTTep MeH nnatopma CKPUHLLOTTapsbI
npakTuKanblK Ke3eHHiH HaKTbl OpblHOanfa-
HblH cunaTTanTblH BU3yangbl mMarepuan
peTiHge kKongaHbingbl. Onap nayueHT-
Ti aknapatTaHAblpy, cayanHama >Xypriay,
Dental Fear Al Lab nnatgopmacbiH nam-
AanaHy, cTomMaTomnoruanbiKk opraga xay-
an XuHay >xaHe HaTuxenepai 6acTtankpl
BU3yanusauyusnay KeseHaepiH kepceteai.
[erenmeH 6yn coTtocypeTTep 3epTTeyaiH
aepbec FbinbiMM HOTUXKECI peTiHae Kapa-
CTbIpbINManbl; onap Tek 3epTTey npote-
AYypacblHbIH, Kanan ynbiMaacTblpblfiFaHbIH
KepceTyre apHanfaH agictemenik ganen
peTiHae Gepinai. Herisri fbinbiMnM HaTUMXe-
nep nauueHTTepaiH cayanHama >xayanTta-
pbl, KOPKbIHbILL OeHreni, cTpecc KepceT-
KiluTepi, MasacbI3ablK MHOEKCI XXoHe allblK
XayanTtapAbl Tangay HerisiHge vHtepnpe-
TaumanaHgbl.

KapacTbipbinFaH oaebuertep cromaro-
norvanbIK ypenaid kenenwemai Kybbinbic
eKkeHiH kepceTedi. ON KOFHUTUBTIK KYyTYy-
nepai, aMoumnAnbIK KOPKbIHbIWTBI, OU3n0-
NOornAnbIK KO3yAdbl XXoHe MiHe3-KYIbIKTbIK
KalKkakTaygbl KamTuabl. ©nwey 3epTTey-
nepi em angblHga ypeui Xofapbl NayneHT-
TepAiaHblKTay YLWiH KbICKa CTaHOapTTanfaH
kypangapgbiH, acipece MDAS xaHe DAS
LWKananapblHblH NavaanbifbliFblH - Kepce-

Teni. MyHpanm Kypangap npoueaypara
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AeWiH Te3 ToNTbIpbiniagbl X)XoHe KNMMHULUCT-
Ke KOMMYHWKauus MeH kongayabl 6euim-
aeyre MymkiHAik 6epegi.

AybIpCblHyAaH KOPKY CTOMaTONOrnAanbIK
ypenaiH, eH TypakTbl MCUXONOrusanblk ae-
TepMUHaHTTapbIHbIH Gipi 6onbin kana Ge-
pedi. AyblpCbIHyAbl KYTYy TEK CEHCOPIbIK
angblH ana cesiHy emec, KayinTi KOrHu-
TMBTIK Garanay 6onbein Tabbinagel. MNayu-
€HT Npoueaypa ketepe anmvacTtan 6onaasbl,
cTOMaTomNor cypafaH Kesge ToKTamawnabl
HeEMece aHecTe3us acep eTnengi gen ce-
Hyi MyMKiH. CTOMaTonoOrnaAnbIK opTagarbl
apTYypNi CTUMyNAapablH, Ypewn LWakblpy Ka-
GineTi goe ocbiHAaW KyTynepai Kywenteqi
[13].

BypbIHFbl  XaFfbIMCbI3  CTOMAaTONOMUASbIK
Toxipmnbe Tarbl Oip Heridri dpakTop GonbIn
Tabbinagbl. BypbiHFbl Kabbingayaa ayblp-
CbIHyAbl, KOpriaHyAbl, Hawap KOMMYHUKa-
UMsHbl Hemece 6akbinayablH KOKTbIFbIH
BGacTaH KewipreH nauMeHT XaHa emre Ky-
wenreH kayin kabblngaybiMeH Kenyi Mym-
KiH. Xyneni wonynap MeH KINUHUKanbIK
3epTreynep OypbiHFbl Toxipnbe, ayblpcbl-
HydaH KOPKY XOHe WHbeKUWUAFa KaTbICThbl
anaHgaywbInbIKTblH, ~ CTOMaTONOrMANbIK
YPerMeH TypakTbl 6arinaHbICbiH KepceTeni
[14; 15].

XKannbl MmasacbI3gblK NeH NCUXoNornsnbiK
aucTtpecc Te MaHbI3gbl. ©OMipAiH KenTe-
reH cananapbiHa anasganTbiH NaumMeHT-
Tep Genrici3gikke XaHe geHe cesimaepiHe
cesimMtan ©Gonybl MymKkiH. Ctomartonoru-
ANbIK KemekTe Byn katacTpodanblk KyTy-
nep, 6ocaHCy KublHAbIFbI, KabblngayaaH
KallKakTay >XoHe ceHfipyre AereH KyLTi
KaXXeTTinik peTiHae kepiHeai. CoHfbl 3epT-
Teynep CTOMaTonoruanblK Ypeuaid »xxanmnbl
Masacbl3ablK, CTOMAaTOMOMNANbIK KOMEKTI
eriemMey aHe aybl3 KybICbl AeHCay bIfbIHA
GarinaHbICTbl eMip canacbiMeH GarinaHbl-
CblH HakTbINnanael [16; 171].

CtomaTonorka CeHim xaHe KOMMYHUKaLns
canacbl ypengi asanTybl HEMeCe KyLueun-
Tyi MyMKiH. AHbIK TyciHAipy, ©6omxamabl
kagamgap, ToktaTty 6enrici xeHe amna-
TMS KabbingaHaTblH Gakbinaygbl apTThbi-
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paabl. KepiciHwe, acbIfblC KOMMYHUKaUWS,
TYCIHIKCI3 HycKayrnap Hemece ernemMeunTiH
XayanTtap LOPMEHCI3AIKTI KyLWenTyi Mym-

KiH. CoHObIKTAH nauueHTke OGarbiTTanraH

TYCIHAOIPY MEH KbICKa MCUXOSOrnAnbIK KOr-
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MA3M¥HbI

Aay ctomaTonoruanbik Taxipnbene maHbl-
34bl apanacy 6afbITbl peTiHAE KapacTbIpbl-
nagbl [18; 19].

HETI3r 3BEPTTEYNEPAIH KbICKALLA

ABTop(nap), Kbin

OuzauH | pepek-
Ke3

IpikTeme Hemece
¢okyc

Herizri ynec

Ocbl Komkasbana
KOnAaHbinybl

Corah, 1969

LkanaHbl a3ipney

CTomaTtonorusnblk
ypewnai enwey

Dental Anxiety

Scale wkanacbIH
KblCKaLla enLem
peTiHAe YCbIHAbI

CTomaTtonornsanbik
ypenai 6aranay-
OblH Tapuxu Herisi

Corah et al., 1978

McnxomeTpuanbik
Oaranay

KnuHukanbik xeHe
3epTTey XKargaun-
napbl

DAS kypanblH
CTOMAaTONOrUsNbIK
ypengi enweyre
Konannel Kypan
peTiHae cunaTTa-
abl

KypangablH Herisge-
MeCi

Humphris et al.,
1995

Banuarey 3eptTeyi

¥YnblGpuTaHust Hop-
mManapbl

Modified Dental
Anxiety Scale wka-
nacblH BanuaTeai

MDAS kongaHyapbl
Herizgey

Humphris et al.,
2009

Monynauunanbik
HopManap / ncuxo-
MeTpuka

¥Y1blGpUTaHUSHbIH
XKannbl Xankpl

MDAS 6ec
cypakTblK, 5-25
Ganngblk Wkana
eKeHiH cunaTTagbl

baranay xaHe
WHTepnpeTauns

Zinke et al., 2019

KenpgeHeH kumansl
3epTTey

1549 epecek
CTOMaTOomNormanbIK
naumeHT

Ctomartonorusinbik
ypenai ncmxorno-
rMAnNbIK QUCTpecc,
MasacbI3blK XaHe
comaTtmsaumsiMeH
GannaHbICTbIpAbI

nCMXOﬂOFMﬂﬂbIK

dakTopnapapl
Tankbinay

Valdes-Stauber &
Hummel, 2021

KengeHeH Kumansl
canbiCTbipMansi
3epTTey

CTomartonorusnblk
XXoHe backa ma3a-
chbi3ablK Typnepi

CTtomaronoru-
ANblK-epekLe
ypen MeH xan-
MNbl Ma3acbi3gblK
apacblHAaFbI
aliblpMaLUbINbIKTbI
KepceTTi

>Kannbl masacbl3-
OblK NTornkachl

Taqi et al., 2023

Apanac agicTi
3epTTey

273 cayanHama
KaTbICYLUbICbl XXoHEe
25 cyxbaTt

Canpblk 6ara-
nayabl naumMeHT
BGasHpaynapbiMeH
BipiKTipyAiH KyH-
AbINbIFbIH KOPCETTI

Apanac agic gu-
3alHbl

Winkler et al., 2023

KengeHeH kumansl
3epTTey

lepmaHUsAHbIH epe-
CekK xanksbl

CrtomaTtonoru-
ANbIK Ypenai KyTim
TOpPTiBiMEH xoHe
eMip canacbiMeH
GannaHbICTbIPAbI

KnuHukanbelk can-
Aapnap

Chauca-Bajaha et
al., 2025

KengeHeH kumarnbl
3epTTey

389 knuHuka naym-
eHTi

AybIpCbIHYAaH
KOPKY, XafFbIMCbI3
ToXipnbe xeHe nHe
Typanbl anadgay-
Obl aHbIKTaabl

dakTop cypakTa-
pbIH Herizgey
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ABTop(nap), xkbin | OQusanH / gepek- IpikTeme Hemece | Herisri ynec Ochbl Komkasbana
Ke3 cdokyc KonAaHblnybl
Wide Boman et al., | >Kyneni wony EpecekTeppaeri MiHe3-KynbIKTbIK Mcuxonorusanbik
2013 cTomaTtornoruanelk | apanacynapgbl Kongay
ypenagi empgey Lwonabl

Kecte 8. Makana KypblnibIMbIH 83ipreyae naviganaHbliiraH Herisri 3eprreyrnep.

KYTIETIH SMMUPUKATBIK HOTUWXENEPAI UHTEPMPETAUUATIAY

3epTTey HOTWXenepi CTOMaToNoOrvanbIK npouenypa angbiHaa nauveHTTepae ypeu MeH
KOPKbIHbILL Ui Ke3aeceTiHiH kepceTTi. 3epTTeyre 55 naumeHT KaTbICTbl: OHbIH 35-i anen,
20-cbl ep apam. XKac epekwweniri 6orbiHwa 18—25 xac apanbifbiHAa — 28 nauneHT, 26—
35 xac apanbifbiHAa — 16 naumeHT, 36—45 xac apanbifbiHAa — 11 nauneHT KamTbINabl.

KopKbIHbILW AeHreniH 6aranay HoTwxeciHae 13 naumMeHTTe TOMEeH, 27 naumeHTTe opTalla,
15 naumeHTTE XOFapbl AeHrenaeri KOpKbiHbILW aHbIKTanabl. byn kepceTkiwTep naumeHT-
TepaiH 6acbim GeniriHge ctomaTonorusnblk em angbiHga 6enrini 6ip AeHrenge masachbls-
Ablk 6ap ekeHiH kepceTeai.

Heriari KOpKbIHbILW cebenTepi peTiHae ayblipCbIHyAAaH KOPKY XWi ke3gecTi — 28 nauueHT.
CoHbIMEH KaTap MHbeKUMA[aH KOPKY 22 nauveHTTe, benrici3gik cesimi 19 nauneHTTe,
OYPbIHFbI XXaFbIMCbI3 CTOMATONOIMANbIK TaXipube 17 nauneHTTe, an 6opmalumHa abl-
ObIicblHaH KOpKY 14 nauueHTTe Oavkanabl. byn ctomatonorusnelk ypenaid GipHelue ncu-
XONornaAnblK hakTopablH ©3apa 6annaHbICbl apKbifbl KanbinTacaTbiHbIH KepceTeai.

Dental Fear Al Lab nnatdopmachkl 6oribiHWAa opTalla KepceTKiwTep: KOPKbIHbIW 6anbl —
7,2/10, ctpecc penreni — 6,1/10, masacbi3ablk MHAeKci — 6,8/10 6ongbl. byn HaTMxenep
nauneHTTepaiH Kenwiniriiae npoueaypa angbiHaa opTalla AeHreraeH Xofapbl SMOUUATbIK
LuMeneHic 6bap ekeHiH aHFapTagbl.

MeguumHanbik Kayincisgik 6ombiHWa 3 NnayueHTTe aHecTe3uAFa anneprusa 6onybl Mym-
KiH, 5 naumMeHTTe Aapinik npenapartapfa anneprus 6ap, an 47 naumeHTTe anneprusa
aHblKTanMmaabl. byn ctomaTonornansik npouenypa angbliHaa NauneHTTiH KOPKbIHbILW OEH-
remiMeH katap, MeguumMHarnblk Kayincidgikke kaTbICTbl aknapaTTapAbl Aa anfblH ana HakTbl-
nayablH, MaHbI3abl EKEHIH kKepceTeai.

>Kannel anfaHga, 3epTTey HoTUXenepi cToMaTonorusnblk YypendiH ayblpCblHyAaH KOPKY,
MHbeKUMaFa BannaHbICTbl Masacbi3gblK, 6enriciagik, OypbIHFbl KaFbIMCbI3 TaXipnde >xaHe
cTomMaTtonoruanblk AblbbicTap CUAKTbI dakTopnapMeH BarnaHbICTbl eKeHiH kepceTTi. COoH-
AbIKTaH CTOMAaTONOrnAnNbIK KNMHUKanapaa nayuweHTTepre angbiH ana TyciHaipy, annepru-
ANbIK aHaMHe3i HaKTblnay, TOKTaTy 6enriCiH YCbIHY XXoHe aMnaTUsasbIKk KOMMYHUKaLNA KO-
AaHy MaHbI3abl.

TakblpbIn MaumeHT yWwiH bIKTKU- Mbican kop, KnuHukanblik-ncuxono-
Marn MafblHachbl rMAnbIK canpapbl
AybIpCbIHYAbI KYTY MaymeHT keTEpPE an- aybIpCbIHYOAH KOPKY; AyblpcbiHyabl 6akbinay
MacTan ayblpCbiHyAbI aHecTe3unsaFa KyMaH )KOCnapblH XaHe ToKkTaTy
KyTeai GenriciH TyciHaipy
Bakblnaygbl xxoranTy MauneHT cTtomartono- O9pMEHCI3iK; cennen Kon 6enriciH »xaHe y3ini-
rMAnbIK Kpecnoaa e3iH anway cTepai yCblHy
Ty3aKTa KanfaHgam
cesiHeni
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Takblpbin MaumeHT yWwiH bIKTKU-

Man MaFfblHACbl

Mbican koa

KnuHukanblk-ncuxono-
rmanbiK canpgapbl

BypbIHFbI XXaFbIMCbI3 BypbIHFbI €M Kayin

YKaFbIMCbI3 eCTENIK;

TpaBmara cesimTan Kom-

TacTpodanbik onnayabl
apTTbipanbl

Toaxipnbe ecTeniri peTiHae kanTa | Aepeki ctomaTornor MYHUKaLUNAHbI KOngaHy
OenceHepi
Benriciagik Benrici3a kagampap ka- He 6onaTbiHbIH Ginvey Kagamabik TyCiHAipy

Gepy

CeHim xaHe KOMMYHHU-
Kauus

OMNaTns KOPKbIHBILWTHI
asaritagbl; Hawap Kom-
MYHMKaLNSA OHbl KYLLEN-
Teni

aapirep TolHO4anabl;
aapirep enemengi

KommyHukauusa gargbl-
napblH ynpety

HeHenik Ko3y dusnonoruanbik 6en-
rinep kKayin peTiHge

TyCiHAipineai

XYPEK COFybl; Aipinaey;
Teprey

Ypeli 6enrinepit ka-
NbINTbl €TY X8He ThIHbIC
anyabl yuperty

Kecte 6. Awwbik XKayaritapra YCbIHbIJIfaH carnalsiblK Kogray KypblIlbIMbl.

TANKbINAYObIH KEHEATINMEH
MHTEPMPETALIMACHI

3epTTey HaTuxenepi CTOMaTONOrMANbIK
npouenypa angbiHAarbl ypenuaid nauneHT-
TepAiH aMounAanbIK KyniHe, MeguumHanbIk
npoueaypaHbl KabblngayblHa XaHe cToMa-
TOMNOrMEH bIHTbIMAKTACTbIFbIHA 8Cep eTeTiH
MaHbI34bl MCUXONOrUANbIK PakToOp EKeHiH
KepceTTi. 3epTTeyre KaTbickaH 55 nauyu-
EHTTiH, IWiHAEe KOPKbIHbIW AeHreni apTypni
oongbl: 13 nayneHTTe TeMeH, 27 nayneHT-
Te opTawa, 15 naumeHTTe XOfapbl O€H-
revaeri KOpKbIHbIW aHbliKTangbl. byn kep-
ceTKilTep CTOMaToNorusnblK npoueaypa
angpiHAa Masacbl3ablKTblH MNaUUEHTTep
apacblHOa Xui Ke3geceTiHiH ganengenai.

CTtomartonorvsanblk  ypengiH,  Kanbinta-
CyblHAA NauWeHTTIH npoueaypaHsbl kanau
kabblnganTbiHbl MaHbI3abl pen atkapagbl.
bip nmauneHT ywiH 6opmalumHa AbibbiCbl
kapanarblM emgey KyparnblHblH 6enrici
bonca, 6acka nayneHT yLiH on 6ypbiHFbI
ayblpCbliHYAbl HEMECE XaFbIMCbI3 TaXipu-
OeHi ecke Tycipyi MyMKiH. 3epTTey Gapbl-
cbiHaa 6opmalwnHa ablbbiCbiHaH Kopky 14
nauneHTTe Oankanabl. byn ctomaronoru-
ANbIK opTagarbl AblObICTLIK XeHe Bu3yan-
Obl CTUMYnaapablH Ypenai KywenTyi Mym-
KiH eKeHiH kepceTegi [13].

HoTmxkenep OoMblHWA €H XWi Ke3geCKeH
KOPKbIHbIW cebebi ayblpCbiHyAaH KOPKY
6onapbl. byn daktopabl 28 nauymeHT Kep-
ceTTi. CoOHbIMEH KaTap 22 NauneHT WHb-

ekunagaH KopkaTblHbiH - atan eTTi. byn
KepceTKiluTep CTOMaToNOorusanblK ypenuain
kebiHe HaKTbl ayblpcbiHyAaH BypbIH Nnanga
bonaTtblH KYyTy, KayinTeHy XoHe npoueay-
paHbl XXafFbIMCbI3 eNecTeTy apKblfbl KyLLIen-
eTiHIH kepceTeni. MyHaan xafganga cTo-
MaToOSOrTbiH aHeCTe3unst 8CepiH TYCiHAIPYi,
ayblpcbliHyAbl 6akblnay xongapbiH angbliH
ana aunTybl XoeHe KaxeT 6onfaH xarganga
y3inic xacay MYMKIHAIrNH YCblHYbl nayu-
EHTTIH ©3iH Kayinci3 cesiHyiHe biknan eTegi
[14; 15].

BypbIHFbl  KaFbIMCbI3  CTOMATONOMNANbIK
Toxipube Oe maHbi3gbl akTop peTiHae
aHblkTangbl. 3epTTeyre katbickaH 17 na-
UMEHT OYpbIHFbl XafFbIMCbI3 TaXipUOEHIH,
Kasipri KOPKbIHbILWbIHA 8Cep eTETIHIH Kep-
ceTTi. byn nmayueHTTiH OTKEH eM Taxipu-
Oeci xxaHa npoueaypa angbiHAa Kayin KyTy
cesiMiH Tyablpybl MYMKIH ekeHiH DalikaTa-
Abl. CoHAbIKTaH CTOMAaTONOrnANbIK yYpen-
Ai 3epTTereHae OypblHFbl ToXipnbeHi Tek
“Ooongbl” Hemece “Oonmagbl” gen emec,
OHblH NaUMeHT YLWiH KaHgan SMOUUAIbIK
MaFrblHacbl 6ap eKeHiH e aHbIKTay Kaxer.

XKannbl masacbi3gblk NeH CTpecc KepceT-
KiLUTepi e 3epTTey HaTuXKenepiHae KepiHic
TanTtbl. Dental Fear Al Lab nnatdopmacsl
OoMiblHLWa opTaLla KOpKbIHbILW 6anbl 7,2/10,
opTawa ctpecc geHreuni 6,1/10, an masa-
cbi3ablk MHaekci 6,8/10 6ongbl. byn age-
pekTep naumeHTTepaiH enayip GeniriHae
npoueaypa angbiHAa opTalla AeHrenaeH



YKOFapbl AMOLMANbIK LWneneHic 6ap ekeHiH
kepceteni. MyHOanm HaTuXe cTOMAaTOMO-
rMANbIK YPEenaiH »Kannol Masacbi3ablKMNeH,
NCUXONOIMNANbIK OUCTPECCHNEH X8He CTOo-
MaTONOrNANbIK KOMEKTI KeuiHre Kangbl-
Py MiHE3-KYyNKbIMEH OarnaHbICTbl 6onybl
MYMKIH €KeHiH OanengenTiH 3epTreynep-
MEH calikec kenegi [16; 17].

3eptTey OapbicbiHAa MeguuuHanbIK Ka-
yinci3gikke KaTbICTbl ManiMeTTep Oe Xu-
HakTangbl. 3 NauneHTTe aHecTe3usara an-
neprusanbiK peakunsa 6onybl MyMKiH eKeHi,
5 nauueHTTe Oopinik npenapartTtapfa an-
neprus 6ap ekeHi, an 47 naumeHTTe an-
neprus aHblKTanmaraHol 6enrini 6ongpl.
byn menimerTtep cTtomaTonorvanbIiK npo-
ueadypa angbiHAa MNauMeHTTiH TeKk ncu-
XONOrusnblK KyWiH faHa emec, mMeguuu-
HanblK Kayincidgikke KaTbiCTbl 6acTtankbl
aknapaTtTapblH Ja HaKTblray KaXeT eKeHiH
KepceTepni. Ocipece vMHbekUunagaH Hewme-
ce aHecTe3uagaH KOpKaTblH MauMeHTTep
YWIiH annepruansik aHamHesi angblH ana
aHbIKTay CEeHiMAi KOMMYHUKaLUMsa opHaTyFa
XaHe ypenai asantyra kemektecegi.

CTomartonorka CeHiMm xaHe KOMMYHUKauus
canacbl 3epTTey HaTWKenepiH TyciHaipyae
epekwe opblH anagbl. NauneHTke npoue-
aypa 6apbICbiH TyCiHAIPY, TOKTaTy 6enrici
YCbIHY, ayblpCbiHyabl 6akbinay xongapbiH
anTy XoHe aMnaTusanblK KapbiM-KaTbliHAC
OpHaTy KOPKbIHbIWTLI TOMEHAETYre biknarn
eteni. MyHpanm Tacin naumeHTke Xarfgan-
Abl Tonblk 6akbinamaca ga, e3 Kayincisgi-
riHe acep eTe anartblHbIH ce3iHaipeai. byn
CTOMaTONOrUANbIK eM KesiHaeri bIHTbI-
MakKTacTbIKTbl apTThIpyFa XeHe npoueaypa
angblHOafbl ypeuai asantyra MYMKIHAIK
Gepegai [18; 19].

XKannel anfaHga, 3epTTey HaTuxKenepi
cTomaronoruanbelk ypenaid 6ip faHa ce-
OenneH TyCiHAIpINMeNTIHIH kepceTTi. On
ayblpCblHyAaH KOPKY, MHbekuusara bainna-
HbICTbI Ma3acbI3ablk, 6enriciagik, OypbIHFbI
XafFbIMCbI3 TaXipnbe, cTOMaTonorusinbiK
AblBbICTap, Xannbl CTPeCcc XaHe aapirep-
re ceHiMm cusakTbl OGipHelwe dakTopabiH
e3apa OarnaHbICbl apkblfbl Kanbintaca-
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Abl. OcbiFaH 6GannaHbICTbl CTOMAaTOMNOrn-
ANbIK KNWHUKanapga npoueaypa angpiHaa
KbICKa MCUXOMNOTMANbIK CKPUHWUHE XKYPri3y,
naumeHTke eM 6apbICbiH TyCiHAIPY, annep-
rMANbIK aHaMHe3ai HaKTbinay XaHe amna-
TUANbIK KOMMYHUKaLNSA KONAaHy MaHbI3abl
npakTukanblk 6arbIT 60nbIN Tabbinagbl.

CTOMATONOIrmAnNbIK KNMMHUKATIAPFA
APHAIIFAH NMPAKTUKATbIK ¥CbIHbICTAP

Byn 3epTTey KypbifbIMbIHbIH HOTUXe-
nepi CToMaTonornanbiK KNuMHUKanap ywid
npakTukanblK MaHbi3fa ue. bipiHwigeH,
npoueaypa angbliHOafFbl KbICKA CKPUHWHT
dopmackl kebipek TyciHAipyai, ceHaipyai
HemMece MiHe3-KyNbIKTbIK Kongaydbl Ka-
XeT eTyi MYMKIH naumeHTTepAai aHbIKTau-
Abl. EKiHWIigeH, ctomaTtonor npouenypaHbl
LWaFbIH KagamMmaapMeH TYCIHAipY, TYCIHreHiH
TEeKcepy aHe nauMeHTTi HaKTbl He anaHaa-
TaTblHbIH Cypay apkpinbl  Genrici3gikTi
asavtagbl. YWiHWigeH, ayblpCblHyAaH KaT-
Tbl KOPKaTbIH NAUNEHTTepAi aHeCTE3USAHBbI,
ayblpcbiHyabl 6akbinay HyckanapbiH oHe
yakbITla Yy3inictep MYMKIHAINH HaKTbl
Tankblnay apkbiibl ceHgipyre 6onagpl.

Mcuxonorvanelk kKongay oapaanbiM  y3ak
apanacyaobl  KaxeT etnengi. KyHgenik-
Ti CTOMaTONOruAnbIK >Kardanga KblCKa
Kongaywbsl KOMMYHUKauus Tuimgi  60-
nybl MYMKiH: NauyneHTTi cabbipnbl Kapchbl
any, GypblHFbl Taxipubeci Typanbl cypay,
KOPKbIHbILbLIH MOMbIHAAY, TOKTaTy 6enriciH
YCbIHY, ces3imgep nanga 6onman Typbin
onapAbl TYCIHAIPY X8He KpbICKa TbIHbIC
any HyckaynapblH KongaHy. KatTbl Heme-
ce TypakTbl KalKakTanTbliH MauneHTTep
YWiH Ncuxomnorka >xkongay Hemece KOrHu-
TUBTIK-MIHE3-KYIbIKTbIK apanacynapgsbl
KongaHy opblHAblI 60MYybl MYMKIH.

KOPbITbIHAObI

KyprisinreH 3epTTey CTOMaTONOrUANbIK
npoueaypanap angbiHga nauueHTTepae
YPen MeH KOPKbIHbILUTBIH, XWi Ke3aeceTiHiH
)KeHe OHbIH BipHeLue ncuxonorusnelk dak-
TopnapmeH 6arnaHbICTbl EKEHIH KOPCETTI.
3epTTEyre KatbickaH 55 nayuMeHTTiH HOTuU-
Xenepi 6GonblHWAa Kenwiniringe croma-



118

TONOrMAnNbIK €M angbliH4a opTalla >XaHe
XOFapbl AeHrenaeri KOpKbIHbIW 6ankanpl.
byn ctomaronoruanelk ypengiH, nauneHT-
TiH aMouMAnbIK KyriHe, eM kabblingaybliHa,
CTOMAaTOMOrneH KapbiM-KaTblIHACbIHA XaHe
npouenypa KesiHaeri MiHe3-KynKblHa acep
eTeTiH MaHbI34bl MCUXONOrUSANbIK KyObInbIC
€eKeHiH ganengenai.

3epTTey HoTwxKenepi OOWbIHWA HEri3ri
KOPKbIHbIW cebenTepi peTiHAe aybIpCbl-
HyOaH KOpKY, MHbekuuara 6arinaHbICTbl
Masacbl3ablK, 6enrici3gik cesimi, BypbIHFbI
XafbIMCbI3 CTOMAaTONOrnAnbIK  Taxipnbe
XoHe OopmalumHa p[blbbICbiHA peakums
aHblkTangbl. byn dgaktopnap crtomaTosno-
rmanblk ypengi, 6ip faHa cebenTteH TybiH-
AaManTbIHbIH, KepiCiHWe NauneHTTiH Xeke
ToxXipmbeci, KOrHUTUBTIK KyTynepi, meau-
UMHanbIK opTafa peakuuscbl xaHe [api-
repre gereH ceHiMi apkbifibl KanbintacaTbiH
Kenenwemai KybbinbIiC eKeHiH KepceTeai.

Dental Fear Al Lab nnatdopmacbkiH Kor-
AaHy 3epTTey vyaepiciHOe nNauuMeHTTiH
KOPKbIHbIL AeHreniH anablH ana Garana-
yFa, Herisri Tpurrepnepai aHblKkTayra >xoHe
MeauuMHanblKk  Kayincisgikke  KaTbICThbl
OacTtankbl ManiMeTTepai XuHayFa MyM-
KiHaik 6epai. Atan anTtkaHga, nnatdopma
apKblfibl NayMeHTTepaiH, aHecTe3usFa He-
Mece [8pifniKk npenapatTapfa anneprus-
Cbl, UHBbEKUMSAAH KOPKY AeHreui, ayblp-
CbIHYObl KYTYi X8He KocbIMLla TyCiHAipyai
KaxkeT eTyi CUAKTbl MaHbI3abl ManiMeTTep
aHblkTangbl. byn ctomaTtonornansik npo-
uegypa angbiHAa MNCUXOMOTUANbIK CKpU-
HUHI NeH MeauumHanblK Kayincigik akna-
paTblH KaTap >KWHAydblH MpaKTUKanbIK
MaHbI3blH KEPCETTI.

3epTTey CTOMAaTONOrUANbIK KNMHUKanapaa
nauneHTke GafFbiTTanfaH Tocingi KywenTty
KaxeTTiriH genengengi. lpouegypa an-
AblHOa nauMeHTke eM BapbICbIH TYCIHAIPY,
ayblpCblHyabl  ©akbinay MYMKIHLIKTEPiH
aunTy, annepruanbiK aHamHe3di HakTbinay,
ToKTaTy BenriciH yCbiHYy XaHe aMNaTUANbIK
KOMMYHUKaUMA KongaHy ypeuai TeMeH-
aeTyre blknan etyi MymMmkiH. MyHgan Tacin
NauneHTTiH 63iH Kayinci3 cesiHyiHe, cToma-
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TONorka CeHiMiHiH, apTyblHa XXoHe eM Ke3iH-
Aeri  bIHTbIMaKTaCTbIFbIHbIH, XakKcapyblHa
argan xxacanabl.

XKannel anfanga, 3epTTey cToMaTonoru-
ANbIK YPenai NCMxonoruss MeH CTomMaTono-
FMSHbIH, TOFbICbIHAAFLI MaHbI3dbl Macene
peTiHOe KapacTbIpy KaXXeT eKeHiH KepceT-
Ti. ANbIHFaH HaTWXKeNnep CTOMaToNOrnAsbIK
npoueaypa angbiHAaFbl KOPKbIHBIWTLI epTe
aHbIKTay, NauneHTneH TUiMai KOMMYHUKa-
UMSA OpHaTy XoHe KbiCka MCUXOMNOrnsAnbIK
Kongay ctpaternsanapbiH KongaHy apKbiibl
CTOMAaTONOrMAnbIK KOMEKTIH, canacblH apT-
TbipyFa MyMKiHAIK 6epegai.

3EPTTEYAIH WWEKTEYNEPI

Byn 3eptTeyaid OipHewe wekTeyi Gap.
BipiHwigeH, cayanHama meH Dental Fear
Al Lab nnatdopmackl naymeHTTepaiH CTO-
MaTtonoruanbelk npoueaypa angblHAarbl
AMOUMANBIK KYWiH, KOPKbIHbIW cebenTepiH
XoHe CyObEeKTUBTI peakuusanapbIiH aHbIKTa-
yfa OarbiTTangbl. CoOHAbIKTAH arnblHFaH
HOTWXenep KIWHUKanbIK Hemece MCUxXum-
aTpuAnbIK gMarHos peTiHae emec, bacta-
MKbl NCUXOSOrNANbBIK CKPUHWHT KOPCEeTKILL
peTiHOe KapacTbipblnagbl.

EkiHwigeH, pepekTep o3iH-e3i Oaranay
cayanHamacbl apKblfibl XWUHanNfFaHObIKTaH,
XayanTapfa NauueHTTiH, COn CaTTeri KeHin
KyWi, ayblpCbIHy AeHreni, OypbIHFbI cTOMa-
TonoruAnblK ToXipnbeci xaHe cTomarto-
norusanbiK KabMHETTEri afganm acep eTyi
MYMKiH. COHABIKTAH HaTWXenep naymeHT-
TepaiH cyObekTmBTi Taxipubeci peTiHae
WHTepnpeTayusnaHabl.

YwiHwineH, 3epttey 6Genrini 6ip cTtoma-
TONOrMAnNbIK opTaga >KYPrisinreH4ikTeH,
HaTuxXenepai Gapnblk nayveHTTepre ToO-
NblK Xannbinay Lwekteyni 6onybl MyMKIH.
CTtomartonorusanblk ypeu npoueaypa Typi-
He, [opirepMeH KapbIM-KaTblHAcka, Kiu-
HUKa >XaFganblHa XaHe MauMeHTTIH Xeke
NCUXOMNOruanblK epekweniktepiHe Garna-
HbICTbI ©3repyi bIKTUmarn.

Bonawak 3epTTeynepge KaTbiCyLllblnap
caHblH kebenTy, BipHelle KNMHMKagaH ge-



PeK XUHay XoHe CTOMaTOoNOorusnbIK ypengi
TOMeHAETYre apHarnfaH KbicKa Ncuxosnoru-
ANbIK KONgay a4icTepiHiH TMiMainiriH 6ara-
nay yCblHbINnaasbl.

ABTOPIJIbIK YJIEC

3epTTey TyXblpbiMOamMacbiH a3ipneyre,
TakbIpbINTbl TaHA4ayFa, 3epTTey AM3aliHbIH
KypacTblpyFa, cayanHama KypblbIMbIH
AavblHOayFa, aaebuettepai kyweneyre,
npakTUKanblK Aepek >XWHaAy Ke3eHiH yu-
bIMAAcTbIpyFa, HaTWXKenepai uHTepnpeTa-
yuanayfra xeHe Kormkasba MaTiHIH »xa3syFa
ynec KOCTbl.

KAPXbIJNTAHObIPY
3epTTey  CbIPTKbl
opblHAanNabl.

Kap>XblraHablpycbl3

IATUKATBIK MONIMAEME

3epTTey agam KaTbiCcaTblH CayanHama
XYMbICbl peTiHAe ynbimaacTbipbingbl. Ka-
ThiCylbINapra 3epTTeyaiH Makcatbl, Ka-
TbICYAblH, €epiKTifiri, »xayantapgblH, Kynus
cakTanybl XX8He Ke3 KemnreH yakpiTTa Ka-
TbicygaH ©6ac TapTy KyKbiFbl TyCiHAipingi.
CayanHamara KaTbICy KaTbICyLUblriapAablH
CTOMAaTONOrMAnbIK KeMeK any canacbliHa
acep eTneunTiHi anablH ana antoingbl. 2Ku-
HanfFaH AepekTep aHOHUMAEeHAIpinin, Tek
XWHaKTanfaH Typae tTangaHgbl.

3epTTey BapbicbiHAA KonaaHbinFaH oTo-
cypeTTep MeH nnatcopma CKpUHLIOTTa-
pbl TEK 3epTTey npoueaypacbliH cunatTay
mMakcaTblHga OGepingi. KaTtbicywbinapabiH
Xeke [epekTepi, naumeHT koabl, Garna-
HbIC ManimMeTTepi xaHe Backa CoMKeCcTeH-
Aipywi aknapat makanaga KepceTinmen-
Aai. PoTokyKaTtTapabl Xapusnay kesiHge
KaTbICyLUblNnapablH,  Kenicimi  eckepinegi,
an Kaxet OonfaH xarfganga Oet-GeliHe,
KnuHuka ataybl, QR-kog aHe akpaHaafbl
Xeke oepektep aHoHUMaeHadipineai.

MYOOENEP KAKTbIFbICbI TYPAIbI

MaJIMAEME

ABTOp Myagenep KakTbIFbICbl XOK €KEHIH
mManimaenai.
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AOEPEKTEPAOIH KOJDKETIMAINIT TYPAJbI
MaJlIMOEME

3epTTey [OepekTepi  KaTbiCyliblnapablH
KYMUANbINbIFbIH CakTay MakcaTbliHAA allblK
XapusanaHbanabl. KaxxeT GonfaH karoan-
Aa  aHOHUMAEHAIPINreH  >KMHaKTanfFaH
AepeKkTep fbINbIMM KETeKWi Hemece pe-
AaKunsa cypaHbiCbl GOMbIHLIA YCbIHbINYbI
MYMKIiH.
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A KOCbIMLLACDI.

NAUMEHT CAYAJITHAMACbBIHbIH )KOBACDI

KaTbicylwbinapra Hyckaynblk: cayanHama aHoHumgi. CTtomaTonornanslk em angbiHaa
©3iHi3ai Kanan cesiHeTIHIHi3re cankec xayan 6epiHi3. ©3iHi3re KonancbI3gblK TyablpaTbiH
Ke3 KenreH cypakTbl eTKi3in xidepyiHiare 6onaapl.

Ne Cypak / Tapmak

1 Kac 1o6blI: 18-25 / 26-35 / 36-45 / 46-60 / 60-TaH xofapbl

2 XKbIHbICHI: @vien / ep / xayan 6epmeyai KananMblH

3 Cis ctomaTonorka kaHwwanbIKTbl xui 6apacki3? Op 6 ar calibiH / XbinbiHa Bip peT / Tek aybipFaHaa
/ cupek

4 ByriH cisre kaHgan npoueaypa xocnapnaHfaH? KeHec / kannbiHa kenTipy / Tic xxyny / Tazanay /
SHOOJOHTUANBIK eM / npoTe3aey / 6acka

CayanHama 6norbl: aneyMeTTik-geMorpaduanblK XKeHe KNMHUKanbIK aknapar.

Ne Cypak / Tapmak

1 Erep epTeH cTomaTonorka 6apaTbiH 60ncaHbI3, ©3iHi3ai kanan cesiHep efiHi3?

2 Erep kyTy 6enmeciHae oTbipcaHbl3, ©3iHi3ai kanam cesiHep efiHi3?

3 Erep TiciHi3gi 6ypfbinay angbiHaa TypcaHbi3, 3iHi3ai kanan cesiHep egiHis?

4 Erep TicTepiHi3ai kakTaH Tazanay xaHe XbINTblpaTy angblHAa TypcaHbl3, e3iHi3ai kanan cesiHep
efiHis?

5 Erep xeprinikTi aHeCTETUK MHBEKUMNACBIH cany anabiHaa TypcaHbl3, 63iHi3fi kanan cesiHep
efiHi3?

CayanHama 6norbl: Modified Dental Anxiety Scale 6norbl.

=<
io

Cypak / Tapmak
Mpoueaypa ayblpCbiHynbl 6onaabl Aen KOpKaMbiH.
BypbiH XaFbIMCbI3 CTOMAaTONOrNAnNbIK Taxipnbem 6onFaH.

Em kesiHae HakTbl He 6onaTtbiHbIH BinMecem, Masacbli3gaHaMblH.

MHbekunsnapgaH Hemece CTOMaTONOrMANbIK KypangapaaH KopkambliH.
Ctomaronorusnbik kpecrnofa oTbipFaHga 6akbinayabl XKofanTkaHaam ce3iHeMiH.
Mpouenypa aHbIK TYCIHAIpINreHAe CTOMaTONorka CeHeMiH.

TokTaTty 6enrici MeHi cabblprnbipak cesiHaipeai.

O|IN|O|OA|BDR|WIN|~

CTomaTonorTbiH KongayLbl KOMMYHUKALMUSICbl MEHIH KOPKbIHbILLBbIMAbI a3anTagbl.

CayanHama 6norbl: ICUXoNorusnbIk paktopnap 6norbi.

Ne Cypak / Tapmak

Ctomaronorusnblk eM angblHAa ci3fi HakTbl He Kebipek KopkblTagbl?

BypbIHFbl KaHAAMK CTOMATONOIMANbIK TOXipUOe eciHi3ge eH KaTTbl cakTanFaH?
Mpouenypa angbiHAa YpeniHi3ai azanTy yLWiH CTOMATONOr He icTel anagbl?

Ypelrii 6ap naumeHTTEp YLWiH KaHA4an NCUXONOrnAnbIK konaay nangansl 6onap eni?

AlWIN|-~

CayanHama 6norbl: awblK cypakTap.
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B KOCbIMLWUACHI. KATbICYLWbIJTAPFA APHAJIFAH AKNMAPATTAHObIPbLIJIFAH
KENICIM MSTIHI

KypMeTTi KaTbICyLbl, Ci3 CTOMATONOrnAmNbIK Npoueaypanap angbliHaarbl Ypen MeH KOpKbl-
HbILW Typarnbl NCUXONOruAnbIK 3epTTeyre KkaTtbiCyFa LWakKblpblinackid. 3epTreyaiH Makcatbl -
nauMeHTTepaiH CToMaToNnorusanbik eM angbiHaa e3iH kananm ce3iHeTiHIH XXaHe kaH4au Ncuxo-
nornanelk baktopnap 6yn ypenai KyLenTyi Hemece a3anTybl MyMKIH eKeHiH TyCiHy. KaTbicy
epikTi. CayanHama aHOHUMAi XaHe Ci3fiH aTbIHbI3bl, XXeKe CoNKecTeHaipy HeMIpiHi3ai, Te-
nedgoH HeMipiHi3ai Hemece MeKkeHXXanbliHbI3abl cypamanabl. Ci3 Ke3 KenreH yakblTTa KaTbl-
cyaaH 6ac TapTta anacbi3 Hemece cayanHamaHbl TONTbIpyAbl TOKTaTa anacki3. bac TapTty
Ci3 anaTbIH CTOMaTONOrNANbIK KOMEKTIH canacbliHa acep eTnenai.

CayanHamaHbl TonTbipy WwamameH 7-10 muHy T anaabl. Kenbip cypaktap KOpKbIHbILL, Oy pbIHFbI
cTomMaTtonoruanblk Texipnbe xaHe xannbl Masacbi3gblk benrinepi Typansl cypangbl. Erep
kaHOan ga 6ip cypak konancbl3gblk Tyablpca, OHbl ©TKi3in XibepyiHisre 6onagbl. KuHanfaH
AepekTep TeK XUHakTanfaH Typae tangaHagbl. XKeke xayantap ctTomartonortapfa, KnmHu-
Ka KblameTKkepnepiHe Hemece 6acka naumeHTTepre kepceTinvengi. CayanHamaHbl TONTbIPY
apKblfbl Ci3 OCbl aKknapaTTbl OKbIFAHbIHbI3Abl, 3ePTTEey MaKcaTblH TYCIHIEHIHI3i )XaHe epiKTi
TYPAE KaTbIiCyFa KeniceTiHiHi3ai pacTanchbIs.

C KOCbIMWACKhI. BAFAJIAY XXOHE TAJNIOAY H¥CKAVYIbIf bl

onwem

Baranay epexeci

Makanagafbl UHTepnpeTauua

Modified Dental Anxiety Scale

Bec Tapmak 1-aeH 5-ke genin
GaranaHagbl; xannel 6ann 5-teH
25-ke geniH.

Ctomaronorusnblk ypenaiH He-
risri kepceTkKiwi peTiHAe Konga-
Hy; opTalla MaHAi, cTaHaapTThbl
aybITKyObl XoHe XMWinik TapanybiH
xabapnay.

Generalized Anxiety Disorder
scale

XKeti Tapmak 0-geH 3-ke geniH
Oarananapgbl; »xannbl 6ann 0-aeH
21-re geniH.

>Kannbl masacbi3gbik 6en-
rinepiHiy KepceTKili peTiHae
KOngaHy >KeHe CTOMaTONOrnsnbIk
YPEeNMeEH KoppenaunsiCbiH TEKCe-

py.

[Ncmxonorusanelk oakTopnap

JlavikepT TapmakTapbl 1-geH
5-ke peliiH; xxofapbl 6ann KywTi
kenicimai 6ingipeai.

AybIpCbiHYAaH KOPKY, MHbEKLN-
s4aH KopKy, benriciafgik, ceHim

XoHe kabbingaHaTbiH 6akbinay
OovbiHWa opTalua 6anngapapl
ecenTey.

AuwbIK xxayantap

MaTiHgik »xayanTap Takblpbin-
Tapfa KogTanagbl.

MaumeHT ToxipmbeciHae HaKTbI
dakTopnapablH ypenai HeNikTeH
apTTblpaTbIHbIH TYCIHAIPY YLUiH
TakbIpbINTbIK Tangayabl KOnaaHy.

CeHimMmainik

Ken TapmakTbl 6nokTap yLiH
Cronbach alpha ecentenyi mym-
KiH.

BipHelwe Tapmak Bip KypblnbIM-
AObl eIENTIH Xepae iLKi
KenicimginikTti xabapnay.

Kecte 7. Omnupukansik Ke3eHre apHasiraH npakTukasblk baranay HycKaysibifbl.
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ABTOPIIAPFA
APHAIFAH AKIMNAPAT

XAIMbl TANANTAP:

Makana  TynHycka  ©onybl  Tumic,  OypbiH
XapusnaHbaraH >keHe ©Oacka ©OacbinbiMaapra
kapayfa ycblHblIMaraH. MakanaHblH TakblpblObl
XKypHanablH, TakblpblOblHA CalKec OGonybl xaHe
FBIMBIMM  KOFaMZacTblK  YWIiH ©3ekTi Gonybl
kepek. [lnarmaTtka »>on 6epinmengi. Makana

TYMHYCKanbINblKka TeKCepyOeH oTyi Kepex.
1. MAKAJA K¥PblJ1bIMbl:

Makana artaybl: KbiCka 0O0Mybl X8He >XYMbICTbIH,
Ma3MyHbIH KepceTyi KaxeT. AHgaTtna: Kenewi
200-250 ces, 3epTTeyaiH Herisri makcaTtTapbliH,
SAiCTEpIH XXoHe HOTUXeNepiH Kbickala basHaaybl
Kepek (YL Tinge: aFbinwbliH, ka3ak xaHe opbic). KinTt
cesgep: 5-7 ce3 Hemece Ce3 Tipkeci, MakanaHblH
Heriari  TakblpbiNTapblH  kepceTeni.  Kipicne:
3epTTey MaceneciH cunattay, agebueTtke wony,
3epTTeyaiH MakcaTTapbl XXoHe/HeMece cypakTapbl.
3epTTey aaicTepi: 94iCTEMEHI HaKTbl XKoHe erken-
Terkenni cunartTay, 3epTTeyai KamTa eHgipyre
MYMKiHAiK ©epegi. HaTwxenep >xaHe Tankeinay:
HOTWXENepai enken-tenkenni 6asHaay, onapabl
Tankpinay xeHe OypblH anblHFAH OEpPeKTepMeH
canbicTblpy. KopbITblHAbI:  3epTTeyaiH,  Herisri
onapgbiH
KOFamaacTblK YLWiH MaHbI3gbinblFbl. ©aebuettep

KOpPbITbIHAObITAPbI XeHe Fbll1bIMU

TidiMi: MoTiHOe [OoMekce3 KenTipinreH e3ekKTi
nepekkesgepai
TanantapblHa CoMKec pacimaenyi Tvic (Kkasak xeHe

KamTybl XoHe XypHan
opbic TiniHgeri makananap ywiH TOCT 7.1-2003
«bubnuorpadusanbik xa3da. bubnuorpadpuanbik
cunattama. Xannel Tanantap MeH epexenepy,
arbiNWbIH TiniHgeri makananap ywiH APA 7th).
©0XX Hewmipi (Bmbeban oHAbIK XiKTey)

2. TEXHUKAIJbIK TANTAMNTAP:

Makana .docx dopmaTbiHOa YCbIHbINYbl KEpek.
MakanaHbiH, kenemi: 5000-8000 ce3 (egebuertep
TisiMiH Koca anfaHga). Kapin: Times New Roman,
12 kernb, xxonapanbslk uHTepsan 1.5. XXnekrep: ap
XaFblHaH 2,5 cMm.
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3. KECTENEP MEH CYPETTEPAI
POCIMAEY:

Kectenep M™MeH cypeTTep MaTiHre eHrisinyi,
TakblpbliNnTap MeH HeMipnepi 6onybl kepek. bapnbik
cypeTTep >xofapbl cananbl 6onybl Tuic (kemiHae
300 dpi). Kectenep meH cypeTTep peT-peTiMeH
HeMIpneHyi >8He Makana MeTiHiHae onapfa
cinteme 6onybl Tuic.

4. STUKATbIK TANANTAP:

Erep 3eprtTeyre apampgap KaTbicca, aBTOp
3epTTeyaiH
XKYPri3inreHiH XaHe aTuKanblK KOMUTETTIH TUICTI

3TuKanblk  HOpmamnapfa  Calkec
MaKyngayblH anfaHblH pacTtaybl Tuic. Bapnbig
aBTopnap apusanayrfa >xasbalwia kenicim 6Gepin,
3epTTeyre KOCKaH YneciH KepceTyi Kepek.
KbI3bIFyLWbINbIKTAP KaKTbIFbICbI OOMFaH xarganaa,

onap aLublnybl THiC.
5. PELUEH3UANAY NMPOLECI:

Bapnblk ~ makananap  Kocapnbl  KacblpblH

peueHsuanaygaH etedi. ABTOp peLeH3eHTTep
cypaybl
YCbIHyFa Hemece TyCiHikTemenep Oepyre AavibiH

GoMblHWa  KOocbiMWa  Martepuangap

Oonybl Kepek.
6. ¥CbIHY TOPTIBI:

Makananap XypHangblH pecMn 9neKTPOHAbIK
nowTacbl apkbifbl yCbiHblNagbl. KocbiMwa xatta
aBTopnap KymbICTbiH  6acka >KypHangapfa
YCbIHbINIMaraHblH XOHE peLeH3nanayfa Kenicim

OepreHiH KepceTyi kepek.
TonbiFblpak aknapar XXypHan canTbiHaa

(Cinteme: https://mnu.kz/kk-kz/mnu-liberal-arts-di-
gest/)

Pepakuns mekeHxaribl >xoHe 6annaHbIC gepekTepi:
010000, KasakcTtaH Pecnybnukacol, ActaHa k. Ma-
gsut Narikbayev University, KopranxXbIH Tac Xonbl,
8. Ten.: 8(7172) 70 30 07 https://mnu.kz/mnu-liber-
al-arts-digest/ e-mail: liberal.arts.digest@mnu.kz



UMHOPOPMALUA ONA
ABTOPOB

OBLME TPEBOBAHUA:

Ctatbss pgomkHa ObiTb  OPUTMHamNbHOW, He
onybrMKOBaHHOM paHee W He noJaHHOW Ha
paccMOTpeHve B apyrve vsgaHus. Tema craTby
JOIKHa COOTBETCTBOBaTb TEMAaTUKE XypHana u
OblTb aKTyarnbHOI Ans Hay4YHoro coobllectsa. He
Jonyckaetcs Hanuune nnarvarta. CTaTbs QOMmKHa

NPOWTM NPOBEPKY Ha OPUTMHANBHOCTb.
1. CTPYKTYPA CTATbM:

HasBaHuMe cTaTbu: [OOMMKHO OblTb KpaTKUM U
oTpaxaTbcogepxaHue paboTbl. AHHOTaLUS: 00 LEM
200-250 cnoB., AomkHa KpaTKo n3naratb OCHOBHbIE
uenu, MetTodbl U pesynbTatbl MCCrefoBaHus (Ha
Tpex si3blkax: aHrNIMNCKOM, Ka3aXxCKoOM MU PyCCKOM).
KntoyeBble cnoea: 5-7 cnos unu ¢pas, koTopble
OTpakatoT OCHOBHble TeMbl cTaTbu. BBegeHue:
onucaHne npobnembl wuccrnegosaHunda, 0630p
nuTepaTypbl, LeNN n/unmn BONpochl UCCNneoBaHus.
MeTogbl uccnegoBaHus: 4Y€Tkoe M noapobHoe

onvcaHue MeTOA0NOoruK, noseorsioLee
BOCMPOU3BECTM JAaHHoe nccrnenoBaHue.
Pesynstatel  ©“  obcyxaeHue:  noapoGHoe

N3noXeHve pesynbTatoB, WX 0bcyxaeHne u
CpaBHEHVEe C paHee MNONYYEeHHbIMU [aHHbIMW.
3akntoveHne: OCHOBHblE BbIBOAbI MCCMNEeAOBaHUA
M UX 3HAaYUMOCTb ANSA Hay4yHOro coobuiecTsa.
Cnucok  nuTepaTtypbl:  [OSIKEH BKIOYaTb
aKkTyanbHble WCTOYHMKW, LMTUPYEMblE B TEKCTe,
n ocopmneH B COOTBETCTBUM C TpeboBaHMAMM
xypHana (FTOCT 7.1-2003 «bubnuorpaduyeckas
3annce. Bubnunorpaduyeckoe onvcaHue.
O6wme TpeboBaHua M npaBuna» — Ans craten
Ha Ka3axCckom u pycckom s3blkax, APA 7th — ans
cTaten Ha aHrnmnckom s3bike). Homep YOK

(YHMBepcanbHbI AECATUYHBIN KnaccudgukaTop)
2. TEXHUWYECKUE TPEBOBAHNUA:

CtaTbg gomkHa ObiTb nNpefcTaBneHa B popmarte
.docx. O6bEém cTtatbn: ot 5 000 go 8 000 cnos
(Bkntovas cnucok nutepatypsl). WpudT: Times
New Roman, 12 kernb, MEXCTPOUYHbIA UHTepBan
1.5. Nong: 2,5 cm ¢ kaXKao CTOPOHbI.

125

3. O®OPMJIEHMUE TABJIUL U PUCYHKOB:

Tabnuubl M PUCYHKM OOMMKHbI ObITb BCTPOEHbI B
TEKCT, UMeTb MOANUCU U HymepaLuio. Bce pucyHku
OOMXKHbI ObITb BbICOKOrO paspelueHus (He meHee
300 dpi). Tabnuubl U PUCYHKM AOIMKHbI ObITb
NPOHYMepOoBaHbl N0 NOPSAAKY U UMETb OTCbISIKY Ha

HUX B TEKCTe CTaTbMu.
4. STUMECKUE TPEBOBAHUA:

Ecnu B nccnegoBaHuy npvHUManu yyactue nioau,
aBTOP AOSKEH NOATBEPAUTb, YTO MCCreoBaHue
6bINO NPOBEAEHO B COOTBETCTBUM C 3TUHECKUMM
HOpMamMu U

NoslyYeHO  COOTBETCTBYHOLLEE

onobpeHue 3TUYECKoro KomuTeTa. Bce
aBTOpbl [OOMKHbI AaTb MNUCbMEHHOE cornacue
Ha nyonukauMl W ykasaTb CBOW BKMag B
nccnegosaHme. KoHMMUKTbI MHTEpPecoB, ecnu

TaKoBblE€ UMEITCS, AOIKHbI GblTb PACKPbITI.
5. NPOLIECC PELLEH3UPOBAHMUA:

Bce cTtatbm npoxogar  ABOWMHOE  cnenoe
peueH3upoBaHue. ABTOp [OMKeH ObITb roToB
NpefoCcTaBuUTb OOMNOMHUTENbHbIE MaTepuanbsl Uu

pa3bACHEHUS Mo 3anpocy PeLEeH3eHTOB.
6. MOPAOOK NMOOAYMN:

Cratbm nopatorcs yepes  oduuManbHbIN

ANEKTPOHHbIN agpec XypHana. B
COMpPOBOAUTENBHOM MNWCbME aBTOPbl  OOJKHbI
yKkasaTb, YTo paboTa He nogaHa B Apyrue XXypHarnbl,

M cornacume Ha peueH3npoBaHume.

Bonee nogpobHas WHgopmMauuss Ha canTe
XypHana

(Cm.: https://imnu.kz/kk-kz/mnu-liberal-arts-digest/).

Aapec 1 KOHTakTHble gaHHble pegakuumn: 010000,
r. AcTaHa, wocce KopfanxbiH, 8, Maqgsut Narikba-
yev University, Ten.: 8 (7172) 70 30 07

https://mnu.kz/mnu-liberal-arts-digest/ e-mail: liber-
al.arts.digest@mnu.kz
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INFORMATION FOR
AUTHORS

1. GENERAL REQUIREMENTS:

The manuscript must be original, not previously
published, and not under consideration for publi-
cation elsewhere. The article should align with the
journal’s scope and contribute to the advancement
of knowledge in the relevant field. Authors must en-
sure the manuscript is free from plagiarism. A 100%
of originality is required, verified through plagiarism
detection software.

2. MANUSCRIPT STRUCTURE:
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